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November 26, 2013

AMENDMENT NO.:
(973-001-06-1) - 17

TO:


Department Addressed / User Agency

FROM:

Chief Procurement Officer and Director of State Purchasing

SUBJECT:

Contract No. 973-001-06-1

TITLE:

Management Consulting Services

The above mentioned Contract is extended with the contractors listed below, effective December 1, 2013 through May 31, 2014. This extension may be terminated prior to the end date, upon the execution of a new contract for management consulting services resulting from the ITN #02-973-000-A.
1. 21st Century Research & Evaluations, Inc.

2. Accenture LLP

3. Advanced Systems Design, Inc.

4. American Government Services Corporation

5. Ariel Business Group, Inc.

6. Avineon, Inc.

7. BCP International Limited Corp

8. Brandt Information Services, Inc.

9. Brown and Caldwell

10. CMA Enterprise Incorporated

11. CMC & Associates

12. Cognosante, LLC

13. Community Synergy Group Inc

14. Deloitte Consulting LLP

15. Disasters, Strategies, and Ideas Group, LLC

16. DWB & Associates

17. Dye Management Group, Inc.

18. Electronic Training Solutions, Inc.

19. EMA, Inc.

20. Evergreen Solutions, LLC

21. EW Bryant Associates

22. Faircloth Information Technology Systems, Inc.

23. First Data Government Solutions, LP

24. Fiscal Management Solutions, Inc.

25. Foley & Lardner LLP

26. Forefront, LLC

27. General Physics Corporation

28. Harvey, Covington, & Thomas of South Florida, LLC

29. HDR Engineering

30. Hornby Zeller Associates

31. IBM Corporation

32. ICATT Consulting, Inc.

33. Imager Software

34. Information Systems of Florida

35. Integrated Computer Solutions

36. Jacobs Technology, Inc.

37. JRD & associates, Inc.

38. Justice Research Center, Inc.

39. KLC Consulting, Inc.

40. KMR Consultants, LLC

41. KPMG LLP

42. Lampl Herbert Consultants, Inc.

43. Law, Redd, Crona & Munroe, PA

44. Levings & Associates, Inc.

45. Lytmos Group, LLC

46. Mary Key & Associates, Inc.

47. Maximus, Inc.

48. Mercer Human Resource Consulting

49. MGT of America Inc

50. Milliman, Inc.

51. Moten Tate, Inc.

52. Northrop Grumman Systems Corporation

53. O'Gara Training & Services, LLC.

54. Paul Consulting Inc.

55. PMA Consultants LLC

56. Program Planning Professionals

57. Public Consulting Group, Inc.

58. Quality Management International

59. Rothenbach Research and Consulting, LLC

60. Science Applications Intl Corp

61. Sharpton, Brunson & Company, P.A.

62. The IPL Group

63. The Management Edge, Inc.

64. The North Highland Company

65. Thomas Howell Ferguson P.A.

66. Village Architects Incorporated

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

May 24, 2013
AMENDMENT NO.: (973-001-06-1) - 16
TO: Department Addressed / User Agency 

FROM: Chief Procurement Officer and Director of State Purchasing 

SUBJECT: Contract No. 973-001-06-1
TITLE: Management Consulting Services 
The above mentioned Contract is extended with the contractors listed below, effective June 1, 2013 through November 30, 2013. This extension may be terminated prior to the end date, upon the execution of a new contract for management consulting services resulting from the ITN #02-973-000-A.
1. 21st Century Research & Evaluations, Inc.

2. Accenture LLP

3. Advanced Systems Design, Inc.

4. Advent Group, Inc.

5. American Government Services Corporation

6. Ariel Business Group, Inc.

7. Avineon, Inc.

8. BCP International Limited Corp

9. Brandt Information Services, Inc.

10. Brown and Caldwell

11. Burger, Carroll & Associates, Inc.

12. CMA Enterprise Incorporated

13. CMC & Associates

14. Cognosante, LLC

15. Community Synergy Group Inc

16. Community Trust Corporation

17. Deloitte Consulting LLP

18. Disasters, Strategies, and Ideas Group, LLC

19. DWB & Associates

20. Dye Management Group, Inc.

21. Electronic Training Solutions, Inc.

22. EMA, Inc.

23. Evergreen Solutions, LLC

24. EW Bryant Associates

25. Faircloth Information Technology Systems, Inc.

26. First Data Government Solutions, LP

27. Fiscal Management Solutions, Inc.
28. Foley & Lardner LLP

29. Forefront, LLC

30. General Physics Corporation

31. Harvey, Covington, & Thomas of South Florida, LLC

32. HDR Engineering

33. Hornby Zeller Associates

34. IBM Corporation

35. ICATT Consulting, Inc.

36. Imager Software

37. Information Systems of Florida

38. Integrated Computer Solutions

39. Jacobs Technology, Inc.

40. JRD & associates, Inc.

41. Justice Research Center, Inc.

42. KLC Consulting, Inc.

43. KMR Consultants, LLC

44. KPMG LLP

45. Lampl Herbert Consultants, Inc.

46. Law, Redd, Crona & Munroe, PA

47. Levings & Associates, Inc.

48. Lytmos Group, LLC

49. Mary Key & Associates, Inc.

50. Maximus, Inc.

51. Mercer Human Resource Consulting

52. MGT of America Inc

53. Milliman, Inc.

54. Moten Tate, Inc.

55. Northrop Grumman Systems Corporation
56. O'Gara Training & Services, LLC.

57. Paul Consulting Inc.

58. PMA Consultants LLC

59. Program Planning Professionals

60. Public Consulting Group, Inc.

61. Quality Management International

62. Rothenbach Research and Consulting, LLC

63. Science Applications Intl Corp

64. Sharpton, Brunson & Company, P.A.

65. The IPL Group

66. The Management Edge, Inc.

67. The North Highland Company

68. Thomas Howell Ferguson P.A.

69. Village Architects Incorporated
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.
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November 19, 2012 

AMENDMENT NO.: (973-001-06-1) - 15
TO: Department Addressed / User Agency 

FROM: Chief Procurement Officer and Director of State Purchasing 

SUBJECT: Contract No. 973-001-06-1
TITLE: Management Consulting Services 

The above mentioned Contract is extended effective December 1, 2012 through May 31, 2013 with the following contractors:
1. 21st Century Research & Evaluations, Inc.

2. Accenture LLP

3. Advanced Systems Design, Inc.

4. Advent Group, Inc.

5. American Government Services Corporation

6. Ariel Business Group, Inc.

7. Avineon, Inc.

8. BCP International Limited Corp

9. Brandt Information Services, Inc.

10. Brown and Caldwell

11. Burger, Carroll & Associates, Inc.

12. CMA Enterprise Incorporated

13. CMC & Associates

14. Cognosante, LLC

15. Community Synergy Group Inc

16. Community Trust Corporation

17. Dauntless Consulting Group

18. Deloitte Consulting LLP

19. Disasters, Strategies, and Ideas Group, LLC

20. DWB & Associates

21. Dye Management Group, Inc.

22. Electronic Training Solutions, Inc.

23. EMA, Inc.

24. Evergreen Solutions, LLC

25. EW Bryant Associates
26. Faircloth Information Technology Systems, Inc.

27. First Data Government Solutions, LP

28. Fiscal Management Solutions,Inc

29. Foley & Lardner LLP

30. Forefront, LLC

31. General Physics Corporation

32. Harvey, Covington, & Thomas of South Florida, LLC

33. HDR Engineering

34. Hornby Zeller Associates

35. IBM Corporation

36. ICATT Consulting, Inc.

37. Imager Software

38. Information Systems of Florida

39. Integrated Computer Solutions

40. Jacobs Technology, Inc.

41. JRD & associates, Inc.

42. Justice Research Center, Inc.

43. KLC Consulting, Inc.

44. KMR Consultants, LLC

45. KPMG LLP

46. Lampl Herbert Consultants, Inc.

47. Law, Redd, Crona & Munroe, PA

48. Levings & Associates, Inc.

49. Lytmos Group, LLC

50. Mary Key & Associates, Inc.

51. Maximus, Inc.

52. Mercer Human Resource Consulting

53. MGT of America Inc

54. Milliman, Inc.

55. Moten Tate, Inc.

56. Northrop Grumman Information Technology, Inc.

57. O'Gara Training & Services, LLC.

58. Paul Consulting Inc.

59. PMA Consultants LLC

60. Program Planning Professionals

61. Public Consulting Group, Inc.

62. Quality Management International

63. Rothenbach Research and Consulting, LLC

64. Science Applications Intl Corp

65. Sharpton, Brunson & Company, P.A.

66. The IPL Group

67. The Management Edge, Inc.

68. The North Highland Company

69. Thomas Howell Ferguson P.A.

70. Village Architects Incorporated

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Manager Corina Chiorescu at Corina.Chiorescu@dms.myflorida.com or (850) 921-0030. 
May 25, 2012 

AMENDMENT NO.: (973-001-06-1) - 14
TO: Department Addressed / User Agency 

FROM: Chief Procurement Officer and Director of State Purchasing 

SUBJECT: Contract No. 973-001-06-1

TITLE: Management Consulting Services 

The above mentioned Contract is extended effective June 1, 2012 through November 30, 2012 with the following contractors:

1. 21st Century Research & Evaluations, Inc.
2. Accenture LLP
3. Advanced Systems Design, Inc.
4. Advent Group, Inc.
5. American Government Services Corporation
6. Ariel Business Group, Inc.
7. Avineon, Inc.
8. BCP International Limited Corp
9. Brandt Information Services, Inc.
10. Brown and Caldwell
11. Burger, Carroll & Associates, Inc.
12. CMA Enterprise Incorporated
13. CMC & Associates
14. Cognosante, LLC
15. Community Synergy Group Inc
16. Community Trust Corporation
17. Dauntless Consulting Group
18. Deloitte Consulting LLP
19. Disasters, Strategies, and Ideas Group, LLC
20. DWB & Associates
21. Dye Management Group, Inc.
22. Electronic Training Solutions, Inc.
23. EMA, Inc.
24. Evergreen Solutions, LLC
25. EW Bryant Associates
26. Faircloth Information Technology Systems, Inc.
27. First Data Government Solutions, LP
28. Fiscal Management Solutions,Inc
29. Foley & Lardner LLP
30. Forefront, LLC
31. General Physics Corporation
32. Harvey, Covington, & Thomas of South Florida, LLC
33. HDR Engineering
34. Hornby Zeller Associates
35. IBM Corporation
36. ICATT Consulting, Inc.
37. Imager Software
38. Information Systems of Florida
39. Integrated Computer Solutions
40. Jacobs Technology, Inc.
41. JRD & associates, inc.
42. Justice Research Center, Inc.
43. KLC Consulting, Inc.
44. KMR Consultants, LLC
45. KPMG LLP
46. Lampl Herbert Consultants, Inc.
47. Law, Redd, Crona & Munroe, PA
48. Levings & Associates, Inc.
49. Lytmos Group, LLC
50. Mary Key & Associates, Inc.
51. Maximus, Inc.

52. Mercer Human Resource Consulting
53. MGT of America Inc
54. Milliman, Inc.
55. Moten Tate, Inc.
56. Northrop Grumman Information Technology, Inc.
57. O'Gara Training & Services, LLC.
58. Paul Consulting Inc.
59. PMA Consultants LLC
60. Program Planning Professionals
61. Progressive Engineering & Construction, Inc.
62. Public Consulting Group, Inc.
63. Quality Management International
64. Rothenbach Research and Consulting, LLC
65. Science Applications Intl Corp
66. Sharpton, Brunson & Company, P.A.
67. The IPL Group
68. The Management Edge, Inc.
69. The North Highland Company
70. Thomas Howell Ferguson P.A.
71. Village Architects Incorporated

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Manager Corina Chiorescu at Corina.Chiorescu@dms.myflorida.com or (850) 921-0030. 

August 17, 2011

AMENDMENT NO.: (973-001-06-1) – 13
TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT: 
State Term Contract No. 973-001-06-1


Title: 

Management Consulting Services

Fox Systems, LLC, has changed its name to Cognosante, LLC.  Please direct any questions regarding this change to Cliff Nilson at (850) 488-7804 or cliff.nilson@dms.myflorida.com.

August 17, 2011

AMENDMENT NO.: (973-001-06-1) – 12
TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT: 
State Term Contract No. 973-001-06-1


Title: 

Management Consulting Services

Effective August 17, 2011, Communication Applications, Inc., is no longer in business and all references to the company should be deleted from the State Term Contract.  Please direct any questions regarding this change to Cliff Nilson at (850) 488-7804 or cliff.nilson@dms.myflorida.com.

April 29, 2010

AMENDMENT NO.: (973-001-06-1) – 11
TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT: 
State Term Contract No. 973-001-06-1


Title: 

Management Consulting Services

Effective April 29, 2010, Enterprise Technology Partners, LLC, is no longer in business and all references to the company should be deleted from the State Term Contract.  Please direct any questions regarding this change to Cliff Nilson at (850) 488-7804 or cliff.nilson@dms.myflorida.com.

April 12, 2010

AMENDMENT NO.: (973-001-06-1) – 10
TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT: 
State Term Contract No. 973-001-06-1


Title: 

Management Consulting Services

Effective April 12, 2010, Cliff Nilson will assume contract administration duties for this State Term Contract.  Please direct any questions regarding this Contract to Cliff Nilson at (850) 488 – 7804 or cliff.nilson@dms.myflorida.com.

June 2, 2009
MEMORANDUM NO.:
(973-001-06-01) -9

TO:
Department Addressed / User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 973-001-06-01


Amendment 9
TITLE:
Management Consulting Services
The above mentioned Contract is renewed for three (3) years effective May 31, 2009 until May 31, 2012 with the following contractors:

21st Century Research & Evaluations, Inc.

Accenture, LLP

Achieveglobal

ADG Business and Governmental Consultants (A)

Advanced Systems Design, Inc. (ASD)

Advent Group Inc.

American Government Services Corporation

Ariel Business Group, Inc.

Avineon, Inc.

BCP International, Ltd.

Brandt Information Services, Inc.

Brown and Caldwell

Burger, Carroll, & Associates, Inc.

CedarCrestone, Inc.

CMA Enterprise Inc.

Crawford Marketing & Consulting Inc dba CMC & Associates

Communication Applications, Inc.

Community Synergy Group, Inc.

Community Trust Corporation

Dauntless Consulting Group

Deloitte Consulting

Disasters, Strategies and Ideas Group, LLC 

Donald J. Craig, CPA

DWB & Associates

Dye Management Group, Inc.

Electronic Training Solutions, Inc.

Enterprise Technology Partners

Contract No. 973-001-06-01

June 2, 2009

Page 2

EMA, Inc. 

EquaTerra Public Sector LLC

Evergreen Solutions, LLC

EW Bryant Associates LLC(M)

Faircloth Information Technology Systems, Inc.

First Data Government Solutions, Inc.

Fiscal Management Solutions, Inc.

FL IT Centers of Excellence

Focused Energy, LLC

Foley & Lardner LLP

Forefont Consulting LLC

FOX Systems, Inc.

General Physics Corporation

Harvey, Covington & Thomas, LLC

HDR Engineering, Inc

Heron Bay Group, Inc.

Hornby Zeller Associates

IBM Corporation

ICATT Consulting, Inc.(N)

Identity Theft Solutions Corporation

I. S. Consulting (B)

Information Engineering Services, Inc.

Information Systems of Florida, Inc. (I)

Integrated Computer Solutions

Jacobs Technology Inc

James Moore & Co Pl

JRD & Associates Inc

Justice Research Center, Inc

KMR Consultants LLC

KLC Consulting, Inc.

KPMG LLP

Lampl Herbert Consultants, Inc.

Law, Redd, Crona & Munroe, P.A.(A)

Levings & Associates, Inc.(I)

Lytmos Group, LLC

Mary Key & Associates, Inc. (M)

MAXIMUS, Inc.

Mercer Health & Benefits, LLC

MGT of America, Inc. (A)

Milliman, Inc

Moten Tate, Inc.

Northrop Grumman Information Technology, Inc

Contract No. 973-001-06-01

June 2, 2009

Page 3

Critical Incident Solutions, LLC dba OGARA

Paul Consulting, Inc.

PKV Management Consulting, Inc. (A) 

PMA Consultants, LLC

Program Planning Professionals (Pcubed)

Progressive Engineering & Construction, Inc.

Public Consulting Group Inc

Quality Management International

Rothenbach Research and Consulting, LLC

Science Applications International Corporation

Sharpton, Brunson & Company, P.A(H)

The IPL Group

The Management Edge, Inc

The North Highland Company (A)

Thomas Howell Ferguson P.A.

Village Architects Incorporated

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator Holly Merrick at holly.merrick@dms.myflorida.com or PH 850-488-7804. 

CWC/hm

Attachment

Amendment 9

Renewal of State Term Contract 973-001-06-1 

Management Consulting Services

THIS Amendment No. 9, effective as of the last date signed below by and between the Company (as identified below) (the “Contractor”) and the Florida Department of Management Services (the “Department”) (collectively the “Parties”) management consulting services.

WHEREAS, State Term Contract 973-001-06-1 is in effect from June 1, 2006 through May 31, 2009, and

WHEREAS, the parties mutually agree to exercise the renewal options available in  the Contract for three (3) years  beginning June 1, 2009  through May 31, 2012, and

WHEREAS, the parties agree that all other terms and conditions of the current contract will remain the same during the renewal term; and

NOW THEREFORE, in consideration of the mutual promises contained below, and other good and valuable consideration, receipt and sufficiency of which are hereby acknowledged, the Parties agree as follows:

I. Contract Renewal: The State Term Contract 973-001-06-1 effective from June 1, 2006 through May 31, 2009 is hereby renewed for three (3) years until May 31, 2012. This renewal is contingent upon the Department’s determination of satisfactory performance by the Contractor during the Contract period.

II. Miscellaneous.


(a)
Other Contract Terms.   Unless specifically modified or made inapplicable by this Amendment No. 9, all terms and conditions not specifically mentioned in this Amendment of the Contract remain in full force and effect. 


(b)
Effective Date.  Unless specifically provided otherwise, the terms and conditions of this Amendment No.9 shall take effect on June 1, 2009.

             (c)
Replacement Contract.  A replacement contract may be established for these services prior to the expiration of this renewed contract. The replacement contract shall supersede and cause early termination of this renewed contract No. 973-001-06-1.

SO AGREED:

State of Florida

Department of Management Services

Company Name: _____________________

________________________________

____________________________________

By:     Linda South



By:     Name of Authorized Official

Title:  Secretary




Title:  

Date:





Date:

January 30, 2009 








Suite 360 

MEMORANDUM NO. (973-001-06-1)-08 

TO: User Agency 

FROM: Director, State Purchasing 

SUBJECT: Contract #:973-001-06-1
Title: Management Consulting Services 

Kimberly Clark Menchion, PA requests to terminate contract. 
Kimberly Clark Menchion, PA has requested to be removed from the Information Consulting Services state term contract #973-001-06-1. The request has been granted. 

December 02, 2008








Suite 360

MEMORANDUM NO.:
(973-001-06-1)-7

TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT:
Assignment of Contract

Critical Incident Solutions, LLC has requested assignment of its rights and obligations under the Management Consulting Services contract, #973-001-06-1, to O’Gara Training & Services, LLC. Division of State Purchasing approved the assignment.

October 6, 2008








Suite 360

MEMORANDUM NO.  (973-001-06-1)-6


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-001-06-1


Title: Management Consulting Services

Mercer Human Resource Consulting change of name to Mercer Health & Benefits, LLC


Mercer Human Resource Consulting has changed its name to Mercer Health & Benefits, LLC. The change of name was approved. 

DSP/om

July 29, 2007





Suite 360

MEMORANDUM NO.  (973-001-06-1)-5


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-001-06-1


Title: Management Consulting Services
Svedrup Technology Inc change of name to Jacobs Technology Inc 


Svedrup Technologies Inc has changed its name to Jacobs Technology Inc. The change of name was approved. 

DSP/om

August 29, 2006





Suite 360

MEMORANDUM NO.  (973-001-06-1)-4


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-001-06-1


Title: Management Consulting Services

Termination of Contract
At the first contract anniversary, and all subsequent anniversaries, State Purchasing will review all business conducted under this contract for each vendor. Any contract vendor with less than  $50, 000 (fifty thousand dollars) in sales, in the preceding twelve  months, will have their contract  terminated, pursuant to Section 4.23.
Any questions or problems in delivery or service that may arise regarding this contract should be addressed to the Contract Administrator. 

DSP/om
August 29, 2006





Suite 360

MEMORANDUM NO.  (973-001-06-1)-3


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-001-06-1


Title: Management Consulting Services

1. Revising Section 5.5 (e): Task Order Requirements: 


	$25,000 - $2,000,000
	Agency solicits and receives at least THREE quotes among Contract Vendors of its choice


Agencies shall identify in writing all Vendors solicited to provide 

written quotes.
Any questions or problems in delivery or service that may arise regarding this contract should be addressed to the Contract Administrator. 

DSP/om
June 15, 2006





Suite 360

MEMORANDUM NO.  (973-001-06-1)-2


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-001-06-1


Title: Management Consulting Services

Add 21st Century Research & Evaluations, Inc
Remove Identity Theft Solutions, Inc

Any questions or problems in delivery or service that may arise regarding this contract should be addressed to the Contract Administrator. 

June 15, 2006
Suite 360

MEMORANDUM NO.  (973-001-06-1)-1


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-001-06-1


Title: Management Consulting Services

Adding the following Service Areas awarded to KPMG:

	Category 1 - MANAGEMENT, ORGANIZATIONAL AND BUSINESS IMPROVEMENT SERVICES

	Survey

	

	Category 2 - FINANCIAL AND BUSINESS SERVICES

	Financial & Performance Audits

	Due Diligence & Support Services 

	Accounting


Any questions or problems in delivery or service that may arise regarding this contract should be addressed to the Contract Administrator. 

CERTIFICATION OF CONTRACT

TITLE:  Management Consulting Services

CONTRACT NO.:  973-001-06-1

ITN NO.:  24-973-001-B

EFFECTIVE:  June 1, 2006 through May 31, 2009
RENEWED: June 1, 2009 through May 31, 2012

EXTENDED: June 1, 2012 through November 30, 2012
SUPERSEDES:  973-001-04-1

CONTRACTOR(S):

	Accenture LLP

	Advanced Systems Design, Inc. 

	Advent Group Inc

	Aluise and Associates, Inc. 

	American Government Services Corporation

	Ariel Business Group, Inc. 

	Avineon, Inc. 

	BCP International Limited Corp.

	BearingPoint

	Booz Allen Hamilton, Inc.

	Brandt Information Services, Inc.

	Brown and Caldwell

	Burger, Carroll, & Associates, Inc. 

	Camejo Enterprises Inc.

	Carroll Consulting, Inc.

	Center for Strategic Management

	CMA Enterprise Inc.

	CMC & Associates 

	Communication Applications, Inc.

	Community Synergy Group, Inc.

	Computer Horizons Corp.

	Critical Incident Solutions, LLC.

	Dauntless Consulting Group

	Deloitte Consulting LLP

	Disasters, Strategies, and Ideas Group, LLC

	DSM.net

	DWB & Associates

	Dye Management Group, Inc. 

	Electronic Training Solutions, Inc.

	EMA, Inc.

	Enterprise Technology Partners

	EquaTerra Public Sector LLC


	Evergreen Solutions, LLC

	EW Bryant Associates

	Faircloth Information Technology Systems, Inc.

	First Data Government Solutions, Inc. (formerly GovConnect)

	Fiscal Management Solutions, Inc. 

	Foley & Lardner LLP

	Forefront, LLC

	FOX Systems, Inc. 

	General Physics Corporation

	Harvey, Branker & Associates

	HDR Engineering, Inc.

	Hornby Zeller Associates

	IBM Corporation

	ICATT Consulting, Inc.

	Imager Software, Inc.

	Information Systems Of Florida

	Integrated Computer Solutions

	jrd & associates inc.

	Justice Research Center, Inc.

	Kimberly Clark Menchion, PA

	KLC Consulting, Inc.

	Knowles, Marks & Randolph / KMR Consultants LLC

	KPMG LLP

	Lampl Herbert Consultants, Inc.

	Law, Redd, Crona & Munroe, Pa

	Levings & Associates, Inc.

	Lytmos Group, LLC

	Management Systems International, Inc. 

	Mary Key & Associates

	Maximus, Inc.

	Mercer Human Resource Consulting

	MGT of America Inc.

	Milliman, Inc.

	Moten Tate, Inc. 

	Northrop Grumman Information Technology, Inc.

	OMSYS Services, Inc.

	Orion Development Group

	Paul Consulting, Inc.

	PMA Consultants, LLC

	Program Planning Professionals

	Progressive Engineering & Construction, Inc.

	Project Management Solutions, Inc.

	Public Consulting Group Inc


	Quality Management International

	Rothenbach Research and Consulting, LLC

	Science Applications International Corporation (SAIC)

	Sharpton, Brunson & Company, P.A.

	Sverdup Technology, Inc.

	The Community Trust Corporation

	The IPL Group

	The Management Edge, Inc.

	The North Highland Company, Inc.

	Thomas Howell Ferguson P.A.

	Village Architects Incorporated

	Wright Multi-Media Enterprises, Inc. 


A. AUTHORITY – Upon affirmative action taken by the State of Florida Department of Management Services, a contract has been executed between the State of Florida and the designated contractors.

B. EFFECT – This contract was entered into to provide economies in the purchase of Temporary Employment Staffing by all State of Florida agencies and institutions. Therefore, in compliance with Section 287.042, Florida Statutes, all purchases of these commodities shall be made under the terms, prices, and conditions of this contract and with the suppliers specified.

C. ORDERING INSTRUCTIONS – All purchase orders shall be issued in accordance with the attached ordering instructions.  Purchaser shall order at the prices indicated, exclusive of all Federal, State and local taxes. 


All contract purchase orders shall show the State Purchasing contract number, product number, quantity, description of item, with unit prices extended and purchase order totaled. (This requirement may be waived when purchase is made by a blanket purchase order).

D.
CONTRACTOR PERFORMANCE – Agencies shall report any vendor failure to perform according to the requirements of this contract on Complaint to Vendor, form PUR 7017.  Should the vendor fail to correct the problem within a prescribed period of time, then form PUR 7029, Request for Assistance, is to be filed with this office.

E.
SPECIAL AND GENERAL CONDITIONS – Special and general conditions are enclosed for your information.  Any restrictions accepted from the supplier are noted on the ordering instructions.

F.
CONTRACT APPRAISAL FORM – State Contract Appraisal, form PUR 7073 should be used to provide your input and recommendations for improvements in the contract to State Purchasing for receipt no later than 90 days prior to the expiration date of this contract.

_____________________________________

Authorized Signature


(Date)

/om

Attachments

CONTRACT ADMINISTRATOR

Ommet Mbiza

PHONE:  (850) 488-7804
SUNCOM:  278-7804
E-MAIL:  ommet.mbiza@dms.myflorida.com 
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REQUEST FOR PROPOSAL 
(RFP)

for

MANAGEMENT CONSULTING SERVICES

RFP No. 24-973-001-B

RFP Issue Date:  March 21, 2006

Electronic Responses Due:  April 14, 2006

Refer ALL Inquires to:

David Comer

Purchasing Analyst

State Purchasing
Department of Management Services

4050 Esplanade Way, Suite 360

Tallahassee, FL 32399
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Section 1.0
Introduction

Contents:

1.1 Introduction and Overview

1.2 Timeline

1.3 Use of the Contract
1.4 Non-Exclusivity

1.5 Other Information

1.1 Introductions and Overview:
The State of Florida (“State”) is issuing this Request for Proposal (“RFP”) to obtain Responses from potential Contractors for the provisioning of Management Consulting Services.  The goal of this RFP is to award a 3 year contract to the successful Respondents to furnish Management Consulting Services.

The RFP format is as follows:

1.0 Introduction 

2.0 General Instructions to Respondents (PUR 1001)

3.0 Special Instructions To Respondents

4.0 General Contract Conditions (PUR 1000) 

5.0 Special Contract Conditions

6.0 Technical Specificatioins

7.0 Forms, Attachments and Worksheets

1.2 Timeline: 

	Event
	Event Date

	
	 

	Issue RFP
	3/21/2006

	 
	 

	Deadline to Submit Questions 
	3/28/2006

	 
	 

	Post formal Response to Questions
	4/11/2006

	 
	 

	RFP Responses Due
	4/14/2006

	 
	 

	Evaluation of Responses 
	4/17/2006 - 4/24/2006

	 
	 

	Formal Posting of  Award
	4/25/2006

	
	

	Contract Development
	TBD


1.3 Use of the Contract
Customers will create a scope of work each time they desire to purchase from the Contract. The scope of work will be incorporated into a Task Order which will be issued to the selected Contractor. The Task Order shall, in some cases, require an RFQ process. 

There is a specific section of the solicitation which addresses these processes in detail. 

Respondents should carefully review these Special Contract Conditions as they, along with the other materials in this solicitation, will be incorporated into the Contract without modification.

1.4 Non-Exclusivity

The Contract will not be the exclusive contractual vehicle for firms interested in doing business with Customers. To the contrary, the Contract will be just one means available to Customers seeking Management Consulting Services. Other means include:

• Independent solicitations under chapter 287, F.S., or other applicable law;

• Exceptions to competitive procurement processes (e.g., "single sources"); and

• Other governmental contracts approved for use under section 287.042(16)(a), F.S.

(e.g., GSA Schedule 70 contracts, Florida State Technology Office contracts, etc.).

1.5 Other Information

Along with all other information contained in this solicitation, Respondents should consider the following issues in developing Responses:

1. Current contracts. Customers may retain existing purchase documents issued pursuant to previous procurement methods and staffing currently provided under existing purchase documents through their current term, including renewals and extensions as determined to be in the best interests of the State. New requirements and replacement of staff due to attrition shall be provided under this Contract or other appropriate alternatives. 

2. Hardware and Software purchases. This contract is NOT intended to enable purchases of IT hardware or commercial off-the-shelf (COTS) software outside of a larger Management Consulting Services solution. In the event that a Customer has developed a scope of work which requires hardware or COTS software as part of a delivered solution, the Customer should, in accordance with chapter 287, F.S. or other controlling law(s), seek the most cost-effective legal method of procuring such products. 

Notwithstanding this general prohibition, terms and conditions addressing such items are included in this contract, in the event that the Contractor provides hardware or COTS software to the Customer in the performance of a Task Order. These provisions should not be construed by any party as authority to purchase hardware or COTS software from this Contract, independent of a larger Management Consulting Services solution.
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2.1 Definitions

The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement.  The following additional terms are also defined:

a. "Buyer" means the entity that has released the solicitation.

b. "Procurement Officer" means the Buyer's contracting personnel, as identified in the Introductory Materials.

c. "Respondent" means the entity that submits materials to the Buyer in accordance with these Instructions.

d. "Response" means the material submitted by the respondent in answering the solicitation.

e. "Timeline" means the list of critical dates and actions included in the Introductory Materials.

2.2 General Instructions  

Potential respondents to the solicitation are encouraged to carefully review all the materials contained herein and prepare responses accordingly. 

2.3 Electronic Submission of Responses  

Respondents are required to submit responses electronically.  For this purpose, all references herein to signatures, signing requirements, or other required acknowledgments hereby include electronic signature by means of clicking the "Submit Response" button (or other similar symbol or process) attached to or logically associated with the response created by the respondent within MyFloridaMarketPlace. The respondent agrees that the action of electronically submitting its response constitutes:

a. An electronic signature on the response, generally; 

b. An electronic signature on any form or section specifically calling for a signature; and 

c. An affirmative agreement to any statement contained in the solicitation that requires a definite confirmation or acknowledgement.

2.4 Terms and Conditions  

All responses are subject to the terms of the following sections of this solicitation, which, in case of conflict, shall have the order of precedence listed: 

· Technical Specifications

· Pricing Worksheets,

· Special Conditions, 

· Instructions to Respondents (PUR 1001), 

· General Conditions (PUR 1000)

The Buyer objects to and shall not consider any additional terms or conditions submitted by a respondent, including any appearing in documents attached as part of a respondent’s response.  In submitting its response, a respondent agrees that any additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect.  Failure to comply with terms and conditions, including those specifying information that must be submitted with a response, shall be grounds for rejecting a response. 

2.5 Questions  

Respondents shall address all questions regarding this solicitation to the Procurement Officer. Questions must be submitted via the Q&A Board within MyFloridaMarketPlace and must be RECEIVED NO LATER THAN the time and date reflected on the Timeline.  Questions shall be answered in accordance with the Timeline.  All questions submitted shall be published and answered in a manner that all respondents will be able to view. Respondents shall not contact any other employee of the Buyer or the State for information with respect to this solicitation. Each respondent is responsible for monitoring the MyFloridaMarketPlace site for new or changing information.  The Buyer shall not be bound by any verbal information or by any written information that is not contained within the solicitation documents or formally noticed and issued by the Buyer's contracting personnel.  Questions to the Procurement Officer or to any Buyer personnel shall not constitute formal protest of the specifications or of the solicitation, a process addressed in paragraph 2.19 of these Instructions.

2.6 Conflict of Interest 

This solicitation is subject to chapter 112 of the Florida Statutes. Respondents shall disclose with their response the name of any officer, director, employee or other agent who is also an employee of the State. Respondents shall also disclose the name of any State employee who owns, directly or indirectly, an interest of five percent (5%) or more in the respondent or its affiliates.

2.7 Convicted Vendors 

A person or affiliate placed on the convicted vendor list following a conviction for a public entity crime is prohibited from doing any of the following for a period of 36 months from the date of being placed on the convicted vendor list: 

a. Submitting a bid on a contract to provide any goods or services to a public entity;

b. Submitting a bid on a contract with a public entity for the construction or repair of a public building or public work; 

c. Submitting bids on leases of real property to a public entity; 

d. Being awarded or performing work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity; and 

e. Transacting business with any public entity in excess of the Category Two threshold amount ($25,000) provided in section 287.017 of the Florida Statutes.

2.8 Discriminatory Vendors  

An entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134 of the Florida Statutes may not:

a. Submit a bid on a contract to provide any goods or services to a public entity; 

b. Submit a bid on a contract with a public entity for the construction or repair of a public building or public work; 

c. Submit bids on leases of real property to a public entity; 

d. Be awarded or perform work as a contractor, supplier, sub-contractor, or consultant under a contract with any public entity; or

e. Transact business with any public entity. 

2.9 Respondent’s Representation and Authorization 

In submitting a response, each respondent understands, represents, and acknowledges the following (if the respondent cannot so certify to any of following, the respondent shall submit with its response a written explanation of why it cannot do so).

a. The respondent is not currently under suspension or debarment by the State or any other governmental authority.

b. To the best of the knowledge of the person signing the response, the respondent, its affiliates, subsidiaries, directors, officers, and employees are not currently under investigation by any governmental authority and have not in the last ten (10) years been convicted or found liable for any act prohibited by law in any jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract.

c. To the best of the knowledge of the person signing the response, the respondent has no delinquent obligations to the State, including a claim by the State for liquidated damages under any other contract.

d. The submission is made in good faith and not pursuant to any agreement or discussion with, or inducement from, any firm or person to submit a complementary or other noncompetitive response. 

e. The prices and amounts have been arrived at independently and without consultation, communication, or agreement with any other respondent or potential respondent; neither the prices nor amounts, actual or approximate, have been disclosed to any respondent or potential respondent, and they will not be disclosed before the solicitation opening. 

f. The respondent has fully informed the Buyer in writing of all convictions of the firm, its affiliates (as defined in section 287.133(1) (a) of the Florida Statutes), and all directors, officers, and employees of the firm and its affiliates for violation of state or federal antitrust laws with respect to a public contract for violation of any state or federal law involving fraud, bribery, collusion, conspiracy or material misrepresentation with respect to a public contract.  This includes disclosure of the names of current employees who were convicted of contract crimes while in the employ of another company. 

g. Neither the respondent nor any person associated with it in the capacity of owner, partner, director, officer, principal, investigator, project director, manager, auditor, or position involving the administration of federal funds: 

i. Has within the preceding three years been convicted of or had a civil judgment rendered against them or is presently indicted for or otherwise criminally or civilly charged for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state antitrust statutes; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; or

ii. Has within a three-year period preceding this certification had one or more federal, state, or local government contracts terminated for cause or default.

h. The product offered by the respondent will conform to the specifications without exception.

i. The respondent has read and understands the Contract terms and conditions, and the submission is made in conformance with those terms and conditions.

j. If an award is made to the respondent, the respondent agrees that it intends to be legally bound to the Contract that is formed with the State.

k. The respondent has made a diligent inquiry of its employees and agents responsible for preparing, approving, or submitting the response, and has been advised by each of them that he or she has not participated in any communication, consultation, discussion, agreement, collusion, act or other conduct inconsistent with any of the statements and representations made in the response.

l. The respondent shall indemnify, defend, and hold harmless the Buyer and its employees against any cost, damage, or expense which may be incurred or be caused by any error in the respondent’s preparation of its bid.

m. All information provided by, and representations made by, the respondent are material and important and will be relied upon by the Buyer in awarding the Contract.  Any misstatement shall be treated as fraudulent concealment from the Buyer of the true facts relating to submission of the bid.  A misrepresentation shall be punishable under law, including, but not limited to, Chapter 817 of the Florida Statutes.

2.10 Performance Qualifications  

The Buyer reserves the right to investigate or inspect at any time whether the product, qualifications, or facilities offered by respondent meet the Contract requirements. Respondent shall at all times during the Contract term remain responsive and responsible. Respondent must be prepared, if requested by the Buyer, to present evidence of experience, ability, and financial standing, as well as a statement as to plant, machinery, and capacity of the respondent for the production, distribution, and servicing of the product bid. If the Buyer determines that the conditions of the solicitation documents are not complied with, or that the product proposed to be furnished does not meet the specified requirements, or that the qualifications, financial standing, or facilities are not satisfactory, or that performance is untimely, the Buyer may reject the response or terminate the Contract. Respondent may be disqualified from receiving awards if respondent, or anyone in respondent’s employment, has previously failed to perform satisfactorily in connection with public bidding or contracts. This paragraph shall not mean or imply that it is obligatory upon the Buyer to make an investigation either before or after award of the Contract, but should the Buyer elect to do so, respondent is not relieved from fulfilling all Contract requirements.

2.11 Public Opening 

Responses shall be opened on the date and at the location indicated on the Timeline. Respondents may, but are not required to, attend.  The Buyer may choose not to announce prices or release other materials pursuant to s. 119.07(3) (m), Florida Statutes. Any person requiring a special accommodation because of a disability should contact the Procurement Officer at least five (5) workdays prior to the solicitation opening. If you are hearing or speech impaired, please contact the Buyer by using the Florida Relay Service at (800) 955-8771 (TDD).

2.12 Electronic Posting of Notice of Intended Award  

Based on the evaluation, on the date indicated on the Timeline the Buyer shall electronically post a notice of intended award at http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu. If the notice of award is delayed, in lieu of posting the notice of intended award the Buyer shall post a notice of the delay and a revised date for posting the notice of intended award. Any person who is adversely affected by the decision shall file with the Buyer a notice of protest within 72 hours after the electronic posting. The Buyer shall not provide tabulations or notices of award by telephone. 

2.13 Firm Response.  

The Buyer may make an award within sixty (60) days after the date of the opening, during which period responses shall remain firm and shall not be withdrawn.  If award is not made within sixty (60) days, the response shall remain firm until either the Buyer awards the Contract or the Buyer receives from the respondent written notice that the response is withdrawn. Any response that expresses a shorter duration may, in the Buyer's sole discretion, be accepted or rejected.

2.14 Clarifications/Revisions 

Before award, the Buyer reserves the right to seek clarifications or request any information deemed necessary for proper evaluation of submissions from all respondents deemed eligible for Contract award. Failure to provide requested information may result in rejection of the response.

2.15 Minor Irregularities/Right to Reject  

The Buyer reserves the right to accept or reject any and all bids, or separable portions thereof, and to waive any minor irregularity, technicality, or omission if the Buyer determines that doing so will serve the State’s best interests. The Buyer may reject any response not submitted in the manner specified by the solicitation documents. 

2.16 Contract Formation 

The Buyer shall issue a notice of award, if any, to successful respondent(s), however, no contract shall be formed between respondent and the Buyer until the Buyer signs the Contract.  The Buyer shall not be liable for any costs incurred by a respondent in preparing or producing its response or for any work performed before the Contract is effective.

2.17 Contract Overlap 

Respondents shall identify any products covered by this solicitation that they are currently authorized to furnish under any state term contract.  By entering into the Contract, a Contractor authorizes the Buyer to eliminate duplication between agreements in the manner the Buyer deems to be in its best interest.

2.18 Public Records  

Florida law generously defines what constitutes a public record; see, for example, section 119.07 of the Florida Statutes.  If a respondent believes that its response contains information that should not be a public record, the respondent shall clearly segregate and mark that information (for example, placing the material in a separate electronic file, and including the word "Confidential" in the filename) and briefly describe in writing the grounds for claiming exemption from the public records law, including the specific statutory citation for such exemption. 

2.19 Protests  

Any protest concerning this solicitation shall be made in accordance with sections 120.57(3) and 287.042(2) of the Florida Statutes and chapter 28-110 of the Florida Administrative Code. Questions to the Procurement Officer shall not constitute formal notice of a protest. It is the Buyer's intent to ensure that specifications are written to obtain the best value for the State and that specifications are written to ensure competitiveness, fairness, necessity and reasonableness in the solicitation process.  

Section 120.57(3)(b), F.S. and Section 28-110.003, Fla. Admin. Code require that a notice of protest of the solicitation documents shall be made within seventy-two hours after the posting of the solicitation.

Section 120.57(3)(a), F.S. requires the following statement to be included in the solicitation: "Failure to file a protest within the time prescribed in section 120.57(3), Florida Statutes, shall constitute a waiver of proceedings under chapter 120, Florida Statutes." 

Section 28-110.005, Fla. Admin. Code requires the following statement to be included in the solicitation: "Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.”
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3.1 Contact Person

Refer ALL Inquiries to:

David Comer, Purchasing Analyst

State Purchasing

Department of Management Services

4050 Esplanade Way, Suite 315

Tallahassee, FL 32399-0950

(850) 410-6122 (facsimile)

david.comer@dms.myflorida.com 

3.2 Order of Precedence

Potential Respondents for this solicitation are encouraged to carefully review all materials contained herein and prepare Responses accordingly.  In the event any conflict exists between the Special and General Instructions, those instructions specified in the Special Instructions shall prevail. In the event any conflict exists between the Special and General Conditions, those conditions specified in the Special Conditions shall prevail. 

All Responses are subject to the terms of the following sections of this RFP which, in case of conflict, shall have the order of precedence listed: 

· Technical Specifications
· Pricing Worksheets

· Special Instructions to Respondents

· Special Conditions (if applicable)

· Instruction to Respondents (PUR 1001)

· General Conditions (PUR 1000)

· Forms

3.3
Definitions 

3.3.1 The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement.  The following additional terms are also defined:

3.3.2 "The Department" means the Department of Management Services.

3.3.3 "Procurement Officer" means the Buyer's contracting personnel, as identified in Section 3.1.

3.3.4 “Eligible Users” is defined in 60A-1.005, F.A.C. The following entities are eligible users:

1. All governmental agencies, as defined in Section 163.3164, F.S., which have a physical presence within the State of Florida;

2. Any independent, non-profit college or university that is located within the State of Florida and is accredited by the Southern Association of Colleges and Schools.

3.3.5 “Contractor” means any person who contracts to sell commodities or contractual services to an agency. 

3.3.6 "Deliverable" is a discrete service provided to Customer, as detailed in a Task Order.

3.3.7 “Services” means any deliverable or work performed under the Contract, which may include contractual services, commodities or software.

3.3.8 “Task Order” means the form or format used to make a purchase under the Contract (e.g., a formal written task order, electronic purchase order, procurement card, or other authorized means).

3.4 Job Descriptions
In order to create a level playing field for all competitors, the Department has developed Job Title descriptions. These descriptions are contained in Section 7.

These Job Titles represent the various personnel that a Respondent must offer to the State in order to fulfill the work described in the Service Areas, and to be considered for an award. 

Additionally, these Job Titles represent the various personnel that a Respondent must offer to be considered for an award.

3.5    
Who May Respond

Fully capable providers, who are in good standing with the State of Florida, meet the Technical Specifications, and which possess the financial capability, experience and personnel resources to provide service of the scope and breadth described in this RFP.

The Department and Eligible Users retain the right to request additional information pertaining to the Respondent’s ability and qualifications to accomplish all services described in this RFP as deemed necessary during the RFP or after contract award. 

3.6
Addition of Contractors during the Contract Period

The State anticipates no need to add vendors during the life of any Contract resulting from this solicitation, but reserves the right to do so if service levels fall below acceptable standards based upon feedback from eligible users or if a significant number of vendors are removed due to breach of contract, in which case, new Contractors will be added only as replacements for deleted vendors.

3.7
MyFloridaMarketPlace RFP Overview

The Department uses the MyFloridaMarketPlace system to receive bids electronically.  

3.7.1   MyFloridaMarketPlace Sourcing Tool Tips

When working in the Sourcing tool, be aware of the twenty minute time-out function in the tool. This means that you should save your work (click the SAVE button) at intervals of less than twenty minutes to ensure your entries since you last saved are not lost.

Please note that clicking the SAVE button within the Sourcing tool only saves your RFP responses. The SAVE button does not transmit your RFP response to the State.  In order to transmit your RFP response to the State, you must click the SUBMIT button on the SUMMARY page of the RFP response.

After clicking the SUBMIT button, it is the Respondent’s responsibility to check any submitted response within the Sourcing tool to verify that the response is accurately and completely captured within the Sourcing tool.  Respondents must do this while there is sufficient time remaining in the Solicitation period in the event you discover an error and need to resubmit a revised response. 

To validate your response, you should do the following before the Solicitation period ends:

· Go to My Responses tab within Sourcing tool after you submitted your response 

· Click on the Response ID number of your last submitted response

· Review response to make sure all responses are complete, accurate and as you intended to submit.

· Minimum areas to check are:

· Text boxes – Is your entire answer viewable?
· Yes/No questions – Is the displayed answer correct?

· All uploaded document files / scanned documents – Can you open attached document and clearly view entire content?

· Pricing Information – Are all prices you intended to submit visible and accurately captured within Sourcing tool?

· Required Items - Are all items completed as required within the Sourcing tool?

It is strongly recommended not to wait until the last minute to upload and validate your response to this or any solicitation.  

3.7.2   Email Notification

Respondents are reminded that the Sourcing tool’s email notifications are an option provided to Respondents as a courtesy. The State of Florida is not under any obligation and does not guarantee that Respondents will receive email notifications concerning the posting, amendment or close of RFPs.  
Respondents are responsible for checking the MyFloridaMarketPlace Sourcing tool and / or the Vendor Bid System for information and updates concerning this RFP.
3.7.3
MFMP Sourcing Tool Training for Respondents
Respondents are strongly encouraged to download the document titled RFP Event User Guide.  

Please go to http://marketplace.myflorida.com/vendor/vendor_solicitation_help.htm and click on RFP Event User Guide.  

Additionally, an On-Demand web-based interactive training application to learn how to respond to an event using the MyFloridaMarketPlace sourcing tool is available.  The URL address is http://marketplace.myflorida.com/vendor/vendor_solicitation_help.htm click on OnDemand Vendor Link, then V3.0 Vendor Sourcing.

3.8      Amendments to the RFP Documents 

The Department reserves the right to issue amendments to the RFP.  Notice of any amendment will be posted within MyFloridaMarketPlace and the Vendor Bid System.  Such notice, if required, will contain the appropriate details for identifying and/or reviewing the formal changes to the RFP.  Each Respondent is responsible for monitoring the site for new or changing information concerning this RFP.

3.9
Submittal of Response 

        3.9.1 
Responses shall be completed per instructions in this Section 3.9.

  3.9.2 
Each Respondent is responsible for ensuring that its Response is submitted in the MyFloridaMarketPlace Sourcing Tool in the proper time per the "Timeline".  The Department shall not consider a Response if it is late.  

In the event a Respondent submits more than one response, only the last response received shall be considered for evaluation. Each Respondent is responsible for ensuring that the offer is submitted before the submittal deadline noted on the Timeline.  

3.9.3
Service Area Description and Response Forms

Section 7.0 of this RFP contains “Service Area Description and Response Forms”. Each Service Area has a separate “Service Area Description and Response Form”. These forms contain a detailed description of each Service Area, and ask specific questions relating to the Respondent's history and experience providing services in that Service Area. The Respondent shall type answers directly following each question on the applicable form using the provided MS Word document. 

The Respondent must complete a Service Area Description and Response Form for each Service Area in which it wishes to be considered for potential award.  Respondents are not required to respond in all Service Areas, but must provide all information required on a particular Service Area in the “Service Area Description and Response Form” in order to be considered responsive and be evaluated for potential award in that respective Service Area.   

3.10
Pricing and Worksheet Instructions

3.10.1
Pricing Instructions

The State has divided the services into five (5) Service Categories that are comprised of thirty-two (32) Service Areas:

Each Service Area includes five (5) Job Titles. 

To be considered for an award, Respondents must enter an Hourly Rate for each of the five (5) Job Titles listed within a Service Area, in the appropriate cell, within the Worksheet.  Respondents are not required to enter Hourly Rates for all Service Areas.  Respondents who seek award in a Service Area, but fail to offer an Hourly Rate for all Job Title within the specific Service Area, will be considered nonresponsive and the Service Area will not be evaluated by the Department.

"Hourly Rate" is defined as the direct hourly rate along with appropriate load factors, and inclusive of profit or fee. Load factors include such items as overhead, fringe, general and administrative (G&A), or any other elements of cost.  However, expenses directly related to task orders such as travel and lodging, or materials and equipment specific to the task order would not be built into the hourly rate, but would be accounted for in the Respondent’s task order proposal submitted to the Customer. 

3.11 
Evaluation and Selection Process

3.11.1
Scoring

A 0 through 5 scoring scale is applied for the evaluation of the Financial Status Information section (see 3.11.2), and a 1 through 5 scoring scale is applied for the evaluation of Technical and Price Sections as described below. A score of 5 is the most favorable in all sections. 

Service Categories 1 through 5: 

1. Management, Organizational And Business Improvement Services
2. Financial And Business Services 

3. Environmental Services

4. Energy Management Services
5. Human Resources 

3.11.2
Financial Status Information 

Supplier Qualifier Report (SQR)

a.
The Department will assign evaluation points on the prospective Respondent’s financial viability to perform the services outlined in this RFP.  

b. The Department requires submission of the prospective prime Contractor’s Supplier Qualifier Report (SQR) prepared by Dun & Bradstreet (D&B).  The Supplier Qualifier Report is a standard report detailing financial and operational capability.  

c. The prospective Contractor shall request the SQR report from D&B at:

https://sor.dnb.com/sor/jsp/forms/SOF.jsp?SORTAG1=JQ37hS4r&SORTAG2=j58Gjk4x
I. Enter the RFP number in the text field entitled “Enter your RFP Number” and select submit.

II. Enter your company’s Duns Number. If you don’t know your company’s Duns number you may use the search feature to find it. 

III. Confirm Registration

IV. Enter payment method and information and complete registration.  The cost of the preparation of the D&B report shall be the responsibility of the prospective Respondent.  

Once the process is complete, a copy will be given to the Department, and an identical report will be provided to the Respondent as verification. 

d.
The SQR report shall be a part of the Respondents Response.  It is the duty of the Respondent to ensure the timely submission of a D&B report that accurately reflects the proposing entity.  If the Department cannot determine on the face of the documents that the SQR report is that of the proposing entity, then the Department will award zero points.

e.
Respondents are advised to allow sufficient time before the Response due date for the D&B processing. Respondents should allow a minimum of 10 business days for D&B to process.  If the Department does not receive a SQR from D & B, the Respondent shall be required to demonstrate that the SQR was requested by the Respondent after the posting date of the solicitation at MyFlorida.com and was requested for this solicitation.

The Department will use the following rating scale when evaluating the financial viability of the prospective Contractor:

	Dun and Bradstreet Score
	Financial Score

	7, 8, 9 = 
	0

	5, 6 = 
	1

	4 = 
	2

	3 = 
	3

	2=
	4

	1 = 
	5


3.11.3
Technical   

The Respondent’s response to each Service Area contained on the “Service Area Description and Response Form” (Section 7) for Service Areas 1 through 32 will be scored by evaluators in accordance with the following scale:

1= 
Unsatisfactory: Not responsive to the questions

2= Below Minimum Standards: Responsive to the question but below acceptable Standards

3= Meets Standards: Minimum acceptable performance standards and responsive to the questions

4= Above Minimum Standards: Above minimum performance, effective and responsive to the questions

5= Exceeds Expectations for effectiveness and responsiveness to the questions

Each Respondent’s Technical Score is determined by each evaluator assigning a score to each question in a respective Service Area for each respective supplier’s response.  The total of the evaluator’s scores for each question’s response will then be averaged.  The averages for each question in a respective Service Area will be totaled to yield a technical score for that supplier for that service area.  If the final Technical Score is below 3.00, the Response for that particular Service Area will not be further scored for Price and Financial and is NOT eligible for award.

3.11.4
Price 

The 1 through 5 scoring is applied to the Price Submissions by placing all Response price entries for each Job Title into a range from highest to lowest price and dividing the range into 20% increments to be scored as follows:

	Highest 20% increment of Prices
	1

	Next 20% increment of Prices
	2

	Next 20% increment of Prices
	3

	Next 20% increment of Prices
	4

	Lowest 20% increment of Prices
	5


The Price score will be the sum of the weighted scores for each Job Title.  The weight applied to each Job Title is as follows: Principal (.25), Senior Consultant (.25), Consultant (.20), Junior Consultant (.20), Program and Administrative Support (.10)

3.12
Basis for Award  

Awards will be made to all responsive and responsible Respondent who achieve a qualifying score at or above a 3.00 aggregate score combining Financial, Technical and Price Submissions (aggregate score is extended to two (2) decimal places) weighted at 25% for Financial, 25% for Technical, and 50% for Price.  

Sample Calculation:

Financial Score:
Score of 3.0 times 0.25 weight=

0.75

Technical Score:
Score of 3.8 times 0.25 weight=

0.95

Price Score:

Score of 3.0 times 0.50 weight=

1.50

Aggregate Score   =
3.20

Since the Sample Calculation is greater than or equal to 3.00, an award would be made.

3.13
Electronic Posting of Notice of Intended Award
Responses shall be opened on the date indicated on the timeline included on the final page of the cover material of the solicitation (“Timeline”), and thereafter evaluated.  Prices will not be read, pursuant to section 119.07(3)(m) of the Florida Statutes.  After evaluating the replies, on the date indicated on the Timeline the Department shall electronically post the Intent to Award at http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu and also in MyFloridaMarketPlace.  
If an award is delayed, in lieu of posting the notice on the date indicated on the Timeline the Department shall post a notice of the delay and a revised date for posting the notice of intended award.  Any person who is adversely affected by the decision shall file with the Department a notice of protest within 72 hours after the electronic posting (see Section 2.19 of the General Instructions (PUR 1001) for more information on protests.  The Department shall not provide notices of award by telephone.

3.14
Task Orders

A Contractor shall not deliver or furnish Services until the Customer transmits a Task Order. All Task Orders shall conform to the requirements of the Special Conditions and shall be deemed to incorporate by reference the Contract terms and conditions. Any discrepancy between the Contract terms and the terms stated on a Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of terms most favorable to the State or Customer. A Task Order for services within the ambit of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the requirements of subparagraphs (a) through (f) thereof.

3.15
One Florida Initiative

Florida is a state rich in its diversity.  Governor Bush's One Florida Initiative is dedicated to fostering the continued development and economic growth of small and minority and women-owned businesses.  Central to this initiative is the participation of a diverse group of vendors doing business with the state.  

To this end, it is vital that minority and women-owned business enterprises participate in the State’s procurement process as both prime contractors and subcontractors under prime contracts.  Small and minority and women-owned businesses are strongly encouraged to submit responses to this RFP.

To track the success of the One Florida Initiative, which has achieved substantial gains in extending opportunity to minority- and women-owned businesses, the State of Florida maintains data to establish benchmarks from which to measure Contractor diversity in State contracting.  Vendors who contract with the state are obligated to provide information related to the use of minority- and women-owned businesses and subcontractors.

The Respondent shall submit documentation addressing the Governor’s One Florida Initiative and describing the efforts being made to encourage the participation of small and minority and women-owned businesses.  Respondent’s Plan will be submitted via the Sourcing tool in Stage 3.  Please refer to the Governor’s “Equity in Contracting Plan” when preparing this documentation:

http://www.oneflorida.org/myflorida/government/governorinitiatives/one_florida/equity_contracting.html
Equity in Contracting documentation should identify any participation by diverse contractors and Contractors as prime contractors, sub-contractors, vendors, resellers, distributors, or such other participation as the parties may agree.  Equity in Contracting documentation shall include the timely reporting of spending with certified and other minority business enterprises.  Such reports must be submitted at least quarterly and include the period covered, the name, minority code and Federal Employer Identification Number of each minority vendor utilized during the period, commodities and services provided by the minority business enterprise, and the amount paid to each minority vendor on behalf of each purchasing Department ordering under the terms of this contract.

3.16
Environmental Considerations
The State supports and encourages initiatives to protect and preserve our environment.  The Respondent shall submit as part of any proposal the Respondent’s plan to support the procurement of products and materials with recycled content, and the intent of Section 287.045, Florida Statutes.  The Respondent shall also provide a plan for reducing and or handling of any hazardous waste generated by Respondent company.  Reference Rule 62-730.160, Florida Administrative Code.  It is a requirement of the Florida Department of Environmental Protection that a generator of hazardous waste materials that exceeds a certain threshold must have a valid and current Hazardous Waste Generator Identification Number.  This identification number shall be submitted as part of Respondent’s explanation of its company’s hazardous waste plan and shall explain in detail its handling and disposal of this waste.  

3.17
Certification of Drug-Free Workplace Program
The State supports and encourages initiatives to keep the workplaces of Florida’s contractors and businesses drug free.  Section 287.087 of the Florida Statutes provides that, where identical tie Responses are received, preference shall be given to a proposal received from a Respondent that certifies it has implemented a drug-free workforce program.  

3.18
Products Available from the Blind or Other Handicapped 
The State supports and encourages the gainful employment of citizens with disabilities.  It is expressly understood and agreed that any articles that are the subject of, or required to carry out, this contract shall be purchased from a nonprofit Department for the blind or for the severely handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same procedures set forth in Section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for the state Department insofar as dealings with such qualified nonprofit Department are concerned."  Additional information about the designated nonprofit Department and the products it offers is available at http://www.respectofflorida.org.

The Respondents shall describe how it will address the use of RESPECT in offering the items in this RFP.  

3.19
Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)
The State supports and encourages the use of Florida correctional work programs.  It is expressly understood and agreed that any articles which are the subject of, or required to carry out, this contract shall be purchased from the corporation identified under Chapter 946, F.S., in the same manner and under the same procedures set forth in Section 946.515(2), and (4), F.S.; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for this Department insofar as dealings with such corporation are concerned.  Additional information about PRIDE and the products it offers is available at http://www.pridefl.com.

The Respondent shall describe how it will address the use of PRIDE in offering the items in this RFP.  

3.20
Firm Response 

The Buyer may make an award within One-Hundred and Eighty (180) days after the date of the opening, during which period responses shall remain firm and shall not be withdrawn.  If award is not made within One-Hundred and Eighty (180) days, the response shall remain firm until either the Buyer awards the Contract or the Buyer receives from the Respondent written notice that the response is withdrawn. Any response that expresses a shorter duration may, in the Buyer's sole discretion, be accepted or rejected.

3.21
Lobbying 

The Service Provider or Respondent shall not lobby the legislative, judicial or executive branches, or any State Agency on any aspect of this Contract during the procurement process (ie. from time contract is advertised to execution of a contract) associated with the Contract.  Violation of this restriction can be cause for disqualification from the procurement process. 

Respondents are advised that the following will be included in the Contract for these services:

In accordance with Section 216.347, Florida Statutes, and as provided herein, the Service Provider or Contractor may not expend any State funds for the purpose of lobbying the legislature, the judicial branch, the executive branch, or any State Agency.
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4.1
Definitions 

The definitions contained in s. 60A-1.001, F.A.C. shall apply to this agreement. The following additional terms are also defined:

a. “Contract” means the legally enforceable agreement that results from a successful solicitation.  The parties to the Contract will be the Customer and Contractor.

b. “Customer” means the State agency or other entity that will order products directly from the Contractor under the Contract.  

c. “Product” means any deliverable under the Contract, which may include commodities, services, technology or software.

d. “Purchase order” means the form or format a Customer uses to make a purchase under the Contract (e.g., a formal written purchase order, electronic purchase order, procurement card, or other authorized means).

4.2 Purchase Orders 

A Contractor shall not deliver or furnish products until a Customer transmits a purchase order.  All purchase orders shall bear the Contract or solicitation number, shall be placed by the Customer directly with the Contractor, and shall be deemed to incorporate by reference the Contract and solicitation terms and conditions.  Any discrepancy between the Contract terms and the terms stated on the Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of terms most favorable to the Customer.  A purchase order for services within the ambit of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the requirements of subparagraphs (a) through (f) thereof. Customers shall designate a contract manager and a contract administrator as required by subsections 287.057(15) and (16) of the Florida Statutes.  

4.3 Product Version 

Purchase orders shall be deemed to reference a manufacturer’s most recently release model or version of the product at the time of the order, unless the Customer specifically requests in writing an earlier model or version and the contractor is willing to provide such model or version.

4.4
Price Changes Applicable only to Term Contracts 

If this is a term contract for commodities or services, the following provisions apply.

a. Quantity Discounts. Contractors are urged to offer additional discounts for one time delivery of large single orders.  Customers should seek to negotiate additional price concessions on quantity purchases of any products offered under the Contract.  State Customers shall document their files accordingly.

b. Best Pricing Offer. During the Contract term, if the Customer becomes aware of better pricing offered by the Contractor for substantially the same or a smaller quantity of a product outside the Contract, but upon the same or similar terms of the Contract, then at the discretion of the Customer the price under the Contract shall be immediately reduced to the lower price.

c. Sales Promotions. In addition to decreasing prices for the balance of the Contract term due to a change in market conditions, a Contractor may conduct sales promotions involving price reductions for a specified lesser period.  A Contractor shall submit to the Contract Specialist documentation identifying the proposed (1) starting and ending dates of the promotion, (2) products involved, and (3) promotional prices compared to then-authorized prices.  Promotional prices shall be available to all Customers.  Upon approval, the Contractor shall provide conspicuous notice of the promotion.

d. Trade-In. Customers may trade-in equipment when making purchases from the Contract.  A trade-in shall be negotiated between the Customer and the Contractor.  Customers are obligated to actively seek current fair market value when trading equipment, and to keep accurate records of the process.  For State agencies, it may be necessary to provide documentation to the Department of Financial Services and to the agency property custodian pursuant to Chapter 273, F.S.

e. Equitable Adjustment. The Customer may, in its sole discretion, make an equitable adjustment in the Contract terms or pricing if pricing or availability of supply is affected by extreme and unforeseen volatility in the marketplace, that is, by circumstances that satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the Contractor’s control, (2) the volatility affects the marketplace or industry, not just the particular Contract source of supply, (3) the effect on pricing or availability of supply is substantial, and (4) the volatility so affects the Contractor that continued performance of the Contract would result in a substantial loss.

4.5 Additional Quantities 

For a period not exceeding ninety (90) days from the date of solicitation award, the Customer reserves the right to acquire additional quantities up to the amount shown on the solicitation but not to exceed the threshold for Category Two at the prices submitted in the response to the solicitation. 

4.6 Packaging  

Tangible product shall be securely and properly packed for shipment, storage, and stocking in appropriate, clearly labeled, shipping containers and according to accepted commercial practice, without extra charge for packing materials, cases, or other types of containers.  All containers and packaging shall become and remain Customer’s property.

4.7 Manufacturer’s Name and Approved Equivalents  

Unless otherwise specified, any manufacturers’ names, trade names, brand names, information or catalog numbers listed in a specification are descriptive, not restrictive. With the Customer’s prior approval, the Contractor may provide any product that meets or exceeds the applicable specifications.  The Contractor shall demonstrate comparability, including appropriate catalog materials, literature, specifications, test data, etc.  The Customer shall determine in its sole discretion whether a product is acceptable as an equivalent.

4.8 Inspection at Contractor’s Site 

The Customer reserves the right to inspect, at any reasonable time with prior notice, the equipment or product or plant or other facilities of a Contractor to assess conformity with Contract requirements and to determine whether they are adequate and suitable for proper and effective Contract performance.  

4.9 Safety Standards  

All manufactured items and fabricated assemblies subject to operation under pressure, operation by connection to an electric source, or operation involving connection to a manufactured, natural, or LP gas source shall be constructed and approved in a manner acceptable to the appropriate State inspector.  Acceptability customarily requires, at a minimum, identification marking of the appropriate safety standard organization, where such approvals of listings have been established for the type of device offered and furnished, for example:  the American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories and/or National Electrical Manufacturers’ Association for electrically operated assemblies; and the American Gas Association for gas-operated assemblies.  In addition, all items furnished shall meet all applicable requirements of the Occupational Safety and Health Act and state and federal requirements relating to clean air and water pollution.

4.10 Americans with Disabilities Act  

Contractors should identify any products that may be used or adapted for use by visually, hearing, or other physically impaired individuals.

4.11 Literature  

Upon request, the Contractor shall furnish literature reasonably related to the product offered, for example, user manuals, price schedules, catalogs, descriptive brochures, etc. 

4.12 Transportation and Delivery  

Prices shall include all charges for packing, handling, freight, distribution, and inside delivery.  Transportation of goods shall be FOB Destination to any point within thirty (30) days after the Customer places an Order.  A Contractor, within five (5) days after receiving a purchase order, shall notify the Customer of any potential delivery delays.  Evidence of inability or intentional delays shall be cause for Contract cancellation and Contractor suspension.

4.13 Installation  

Where installation is required, Contractor shall be responsible for placing and installing the product in the required locations at no additional charge, unless otherwise designated on the purchase order.  Contractor’s authorized product and price list shall clearly and separately identify any additional installation charges.  All materials used in the installation shall be of good quality and shall be free of defects that would diminish the appearance of the product or render it structurally or operationally unsound.  Installation includes the furnishing of any equipment, rigging, and materials required to install or replace the product in the proper location.  Contractor shall protect the site from damage and shall repair damages or injury caused during installation by Contractor or its employees or agents.  If any alteration, dismantling, excavation, etc., is required to achieve installation, the Contractor shall promptly restore the structure or site to its original condition.  Contractor shall perform installation work so as to cause the least inconvenience and interference with Customers and with proper consideration of others on site.  Upon completion of the installation, the location and surrounding area of work shall be left clean and in a neat and unobstructed condition, with everything in satisfactory repair and order.

4.14 Risk of Loss  

Matters of inspection and acceptance are addressed in s. 215.422, F.S.  Until acceptance, risk of loss or damage shall remain with the Contractor.  The Contractor shall be responsible for filing, processing, and collecting all damage claims.  To assist the Contractor with damage claims, the Customer shall: record any evidence of visible damage on all copies of the delivering carrier’s Bill of Lading; report damages to the carrier and the Contractor; and provide the Contractor with a copy of the carrier’s Bill of Lading and damage inspection report.  When a Customer rejects a product, Contractor shall remove it from the premises within ten days after notification or rejection.  Upon rejection notification, the risk of loss of rejected or non-conforming product shall remain with the Contractor.  Rejected product not removed by the Contractor within ten days shall be deemed abandoned by the Contractor, and the Customer shall have the right to dispose of it as its own property.  Contractor shall reimburse the Customer for costs and expenses incurred in storing or effecting removal or disposition of rejected product.

4.15 Transaction Fee  

The State of Florida has instituted MyFloridaMarketPlace, a statewide eProcurement System (“System”).  Pursuant to section 287.057(23), Florida Statutes (2002), all payments shall be assessed a Transaction Fee of one percent (1.0%), which the Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C. 

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, when possible, be automatically deducted from payments to the Contractor.  If automatic deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C.  By submission of these reports and corresponding payments, Contractor certifies their correctness.  All such reports and payments shall be subject to audit by the State or its designee.    

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of the Contractor.  Notwithstanding the foregoing, a Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the Contractor’s failure to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and recovering re-procurement costs from the Contractor in addition to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES SHALL BE EXCLUDED FROM CONDUCTING FUTURE BUSINESS WITH THE STATE.

4.16 Invoicing and Payment 

Invoices shall contain the Contract number, purchase order number, and the appropriate vendor identification number.  The State may require any other information from the Contractor that the State deems necessary to verify any purchase order placed under the Contract.  

At the State's option, Contractors may be required to invoice electronically pursuant to guidelines of the Department of Management Services.  Current guidelines require that Contractor supply electronic invoices in lieu of paper-based invoices for those transactions processed through the system. Electronic invoices shall be submitted to the Customer through the Ariba Supplier Network (ASN) in one of the following mechanisms – EDI 810, cXML, or web-based invoice entry within the ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida Statutes, which govern time limits for payment of invoices. Invoices that must be returned to a Contractor due to preparation errors will result in a delay in payment.  Contractors may call (850) 413-7269 Monday through Friday to inquire about the status of payments by State Agencies.  The Customer is responsible for all payments under the Contract.  A Customer’s failure to pay, or delay in payment, shall not constitute a breach of the Contract and shall not relieve the Contractor of its obligations to the Department or to other Customers.

4.17 Taxes 

The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property.  The State will not pay for any personal property taxes levied on the Contractor or for any taxes levied on employees’ wages. Any exceptions to this paragraph shall be explicitly noted by the Customer on a purchase order or other special contract condition.

4.18 Governmental Restrictions  

If the Contractor believes that any governmental restrictions have been imposed that require alteration of the material, quality, workmanship or performance of the products offered under the Contract, the Contractor shall immediately notify the Customer in writing, indicating the specific restriction.  The Customer reserves the right and the complete discretion to accept any such alteration or to cancel the Contract at no further expense to the Customer.

4.19 Lobbying and Integrity  

Customers shall ensure compliance with Section 11.062, FS and Section 216.347, FS. The Contractor shall not, in connection with this or any other agreement with the State, directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on anyone as consideration for any State officer or employee’s decision, opinion, recommendation, vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or agree to give to anyone any gratuity for the benefit of, or at the direction or request of, any State officer or employee.  For purposes of clause (2), “gratuity” means any payment of more than nominal monetary value in the form of cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money, services, employment, or contracts of any kind.  Upon request of the Customer’s Inspector General, or other authorized State official, the Contractor shall provide any type of information the Inspector General deems relevant to the Contractor’s integrity or responsibility. Such information may include, but shall not be limited to, the Contractor’s business or financial records, documents, or files of any type or form that refer to or relate to the Contract.  The Contractor shall retain such records for the longer of (1) three years after the expiration of the Contract or (2) the period required by the General Records Schedules maintained by the Florida Department of State (available at: http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm).  The Contractor agrees to reimburse the State for the reasonable costs of investigation incurred by the Inspector General or other authorized State official for investigations of the Contractor’s compliance with the terms of this or any other agreement between the Contractor and the State which results in the suspension or debarment of the Contractor.  Such costs shall include, but shall not be limited to: salaries of investigators, including overtime; travel and lodging expenses; and expert wRFPess and documentary fees.  The Contractor shall not be responsible for any costs of investigations that do not result in the Contractor’s suspension or debarment.

4.20 Indemnification  

The Contractor shall be fully liable for the actions of its agents, employees, partners, or subcontractors and shall fully indemnify, defend, and hold harmless the State and Customers, and their officers, agents, and employees, from suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to personal injury and damage to real or personal tangible property alleged to be caused in whole or in part by Contractor, its agents, employees, partners, or subcontractors, provided, however, that the Contractor shall not indemnify for that portion of any loss or damages proximately caused by the negligent act or omission of the State or a Customer. 

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and Customers from any suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to violation or infringement of a trademark, copyright, patent, trade secret or intellectual property right, provided, however, that the foregoing obligation shall not apply to a Customer’s misuse or modification of Contractor’s products or a Customer’s operation or use of Contractor’s  products in a manner not contemplated by the Contract or the purchase order.  If any product is the subject of an infringement suit, or in the Contractor’s opinion is likely to become the subject of such a suit, the Contractor may at its sole expense procure for the Customer the right to continue using the product or to modify it to become non-infringing.  If the Contractor is not reasonably able to modify or otherwise secure the Customer the right to continue using the product, the Contractor shall remove the product and refund the Customer the amounts paid in excess of a reasonable rental for past use.  The customer shall not be liable for any royalties.

The Contractor’s obligations under the preceding two paragraphs with respect to any legal action are contingent upon the State or Customer giving the Contractor (1) written notice of any action or threatened action, (2) the opportunity to take over and settle or defend any such action at Contractor’s sole expense, and (3) assistance in defending the action at Contractor’s sole expense.  The Contractor shall not be liable for any cost, expense, or compromise incurred or made by the State or Customer in any legal action without the Contractor’s prior written consent, which shall not be unreasonably withheld.  

4.21 Limitation of Liability 

For all claims against the Contractor under any individual purchase order, and regardless of the basis on which the claim is made, the Contractor’s liability under a purchase order for direct damages shall be limited to the greater of $100,000, the dollar amount of the purchase order, or two times the charges rendered by the Contractor under the purchase order.  This limitation shall not apply to claims arising under the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no party shall be liable to another for special, indirect, punitive, or consequential damages, including lost data or records (unless the purchase order requires the Contractor to back-up data or records), even if the party has been advised that such damages are possible.  No party shall be liable for lost profits, lost revenue, or lost institutional operating savings.  The State and Customer may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.  The State may set off any liability or other obligation of the Contractor or its affiliates to the State against any payments due the Contractor under any contract with the State.

4.22 Suspension of Work  

The Customer may in its sole discretion suspend any or all activities under the Contract, at any time, when in the best interests of the State to do so.  The Customer shall provide the Contractor written notice outlining the particulars of suspension.  Examples of the reason for suspension include, but are not limited to, budgetary constraints, declaration of emergency, or other such circumstances.  After receiving a suspension notice, the Contractor shall comply with the notice and shall not accept any purchase orders.  Within ninety days, or any longer period agreed to by the Contractor, the Customer shall either (1) issue a notice authorizing resumption of work, at which time activity shall resume, or (2) terminate the Contract.  Suspension of work shall not entitle the Contractor to any additional compensation.

4.23 Termination for Convenience  

The Customer, by written notice to the Contractor, may terminate the Contract in whole or in part when the Customer determines in its sole discretion that it is in the State’s interest to do so.  The Contractor shall not furnish any product after it receives the notice of termination, except as necessary to complete the continued portion of the Contract, if any.  The Contractor shall not be entitled to recover any cancellation charges or lost profits.

4.24 Termination for Cause  

The Customer may terminate the Contract if the Contractor fails to (1) deliver the product within the time specified in the Contract or any extension, (2) maintain adequate progress, thus endangering performance of the Contract, (3) honor any term of the Contract, or (4) abide by any statutory, regulatory, or licensing requirement.  Rule 60A-1.006(3), F.A.C., governs the procedure and consequences of default.   The Contractor shall continue work on any work not terminated.  Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to perform the Contract arises from events completely beyond the control, and without the fault or negligence, of the Contractor.  If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is completely beyond the control of both the Contractor and the subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted products were obtainable from other sources in sufficient time for the Contractor to meet the required delivery schedule.  If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties shall be the same as if the termination had been issued for the convenience of the Customer.  The rights and remedies of the Customer in this clause are in addition to any other rights and remedies provided by law or under the Contract.

4.25 Force Majeure, Notice of Delay, and No Damages for Delay  

The Contractor shall not be responsible for delay resulting from its failure to perform if neither the fault nor the negligence of the Contractor or its employees or agents contributed to the delay and the delay is due directly to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause wholly beyond the Contractor’s control, or for any of the foregoing that affect subcontractors or suppliers if no alternate source of supply is available to the Contractor.  In case of any delay the Contractor believes is excusable, the Contractor shall notify the Customer in writing of the delay or potential delay and describe the cause of the delay either (1) within ten (10) days after the cause that creates or will create the delay first arose, if the Contractor could reasonably foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the Contractor first had reason to believe that a delay could result.  THE FOREGOING SHALL CONSTITUTE THE CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY.  Providing notice in strict accordance with this paragraph is a condition precedent to such remedy.  No claim for damages, other than for an extension of time, shall be asserted against the Customer.  The Contractor shall not be entitled to an increase in the Contract price or payment of any kind from the Customer for direct, indirect, consequential, impact or other costs, expenses or damages, including but not limited to costs of acceleration or inefficiency, arising because of delay, disruption, interference, or hindrance from any cause whatsoever.  If performance is suspended or delayed, in whole or in part, due to any of the causes described in this paragraph, after the causes have ceased to exist the Contractor shall perform at no increased cost, unless the Customer determines, in its sole discretion, that the delay will significantly impair the value of the Contract to the State or to Customers, in which case the Customer may (1) accept allocated performance or deliveries from the Contractor, provided that the Contractor grants preferential treatment to Customers with respect to products subjected to allocation, or (2) purchase from other sources (without recourse to and by the Contractor for the related costs and expenses) to replace all or part of the products that are the subject of the delay, which purchases may be deducted from the Contract quantity, or (3) terminate the Contract in whole or in part.  

4.26 Scope Changes  

The Customer may unilaterally require, by written order, changes altering, adding to, or deducting from the Contract specifications, provided that such changes are within the general scope of the Contract.  The Customer may make an equitable adjustment in the Contract price or delivery date if the change affects the cost or time of performance.  Such equitable adjustments require the written consent of the Contractor, which shall not be unreasonably withheld.  If unusual quantity requirements arise, the Customer may solicit separate bids to satisfy them. 

4.27 Renewal 

Upon mutual agreement, the Customer and the Contractor may renew the Contract, in whole or in part, for a period that may not exceed 3 years or the term of the contract, whichever period is longer. Any renewal shall specify the renewal price, as set forth in the solicitation response. The renewal must be in writing and signed by both parties, and is contingent upon satisfactory performance evaluations and subject to availability of funds.

4.28 Advertising  

Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly disseminate any information concerning the Contract without prior written approval from the Customer, including, but not limited to mentioning the Contract in a press release or other promotional material, identifying the Customer or the State as a reference, or otherwise linking the Contractor’s name and either a description of the Contract or the name of the State or the Customer in any material published, either in print or electronically, to any entity that is not a party to Contract, except potential or actual authorized distributors, dealers, resellers, or service representative.

4.29 Assignment 

The Contractor shall not sell, assign or transfer any of its rights, duties or obligations under the Contract, or under any purchase order issued pursuant to the Contract, without the prior written consent of the Customer; provided, the Contractor assigns to the State any and all claims it has with respect to the Contract under the antitrust laws of the United States and the State.  In the event of any assignment, the Contractor remains secondarily liable for performance of the contract, unless the Customer expressly waives such secondary liability. The Customer may assign the Contract with prior written notice to Contractor of its intent to do so.  

4.30 Dispute Resolution  

Any dispute concerning performance of the Contract shall be decided by the Customer's designated contract manager, who shall reduce the decision to writing and serve a copy on the Contractor.  The decision shall be final and conclusive unless within ten (10) days from the date of receipt, the Contractor files with the Customer a petition for administrative hearing.  The Customer’s decision on the petition shall be final, subject to the Contractor’s right to review pursuant to Chapter 120 of the Florida Statutes.  Exhaustion of administrative remedies is an absolute condition precedent to the Contractor's ability to pursue any other form of dispute resolution; provided, however, that the parties may employ the alternative dispute resolution procedures outlined in Chapter 120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises out of or relates to the Contract shall be the appropriate state court in Leon County, Florida; in any such action, Florida law shall apply and the parties waive any right to jury trial.
4.31 Employees, Subcontractors, and Agents  

All Contractor employees, subcontractors, or agents performing work under the Contract shall be properly trained technicians who meet or exceed any specified training qualifications.  Upon request, Contractor shall furnish a copy of technical certification or other proof of qualification.  All employees, subcontractors, or agents performing work under the Contract must comply with all security and administrative requirements of the Customer.  The State may conduct, and the Contractor shall cooperate in, a security background check or otherwise assess any employee, subcontractor, or agent furnished by the Contractor.  The State may refuse access to, or require replacement of, any personnel for cause, including, but not limited to, technical or training qualifications, quality of work, change in security status, or non-compliance with a Customer’s security or other requirements.  Such approval shall not relieve the Contractor of its obligation to perform all work in compliance with the Contract.  The State may reject and bar from any facility for cause any of the Contractor’s employees, subcontractors, or agents.

4.32 Security and Confidentiality  

The Contractor shall comply fully with all security procedures of the State and Customer in performance of the Contract.  The Contractor shall not divulge to third parties any confidential information obtained by the Contractor or its agents, distributors, resellers, subcontractors, officers or employees in the course of performing Contract work, including, but not limited to, security procedures, business operations information, or commercial proprietary information in the possession of the State or Customer.  The Contractor shall not be required to keep confidential information or material that is publicly available through no fault of the Contractor, material that the Contractor developed independently without relying on the State’s or Customer’s confidential information, or material that is otherwise obtainable under State law as a public record.  To insure confidentiality, the Contractor shall take appropriate steps as to its personnel, agents, and subcontractors.  The warranties of this paragraph shall survive the Contract.

4.33 Contractor Employees, Subcontractors, and Other Agents 

The Customer and the State shall take all actions necessary to ensure that Contractor's employees, subcontractors and other agents are not employees of the State of Florida.  Such actions include, but are not limited to, ensuring that Contractor's employees, subcontractors, and other agents receive benefits and necessary insurance (health, workers' compensations, and unemployment) from an employer other than the State of Florida.

4.34 Insurance Requirements  

During the Contract term, the Contractor at its sole expense shall provide commercial insurance of such a type and with such terms and limits as may be reasonably associated with the Contract.   Providing and maintaining adequate insurance coverage is a material obligation of the Contractor. Upon request, the Contractor shall provide certificate of insurance. The limits of coverage under each policy maintained by the Contractor shall not be interpreted as limiting the Contractor’s liability and obligations under the Contract. All insurance policies shall be through insurers authorized or eligible to write policies in Florida.

4.35 Warranty of Authority  

Each person signing the Contract warrants that he or she is duly authorized to do so and to bind the respective party to the Contract.  

4.36 Warranty of Ability to Perform 

The Contractor warrants that, to the best of its knowledge, there is no pending or threatened action, proceeding, or investigation, or any other legal or financial condition, that would in any way prohibit, restrain, or diminish the Contractor’s ability to satisfy its Contract obligations. The Contractor warrants that neither it nor any affiliate is currently on the convicted vendor list maintained pursuant to section 287.133 of the Florida Statutes, or on any similar list maintained by any other state or the federal government.  The Contractor shall immediately notify the Customer in writing if its ability to perform is compromised in any manner during the term of the Contract.  

4.37 Notices  

All notices required under the Contract shall be delivered by certified mail, return receipt requested, by reputable air courier service, or by personal delivery to the agency designee identified in the original solicitation, or as otherwise identified by the Customer. Notices to the Contractor shall be delivered to the person who signs the Contract. Either designated recipient may notify the other, in writing, if someone else is designated to receive notice. 

4.38 Leases and Installment Purchases  

Prior approval of the Chief Financial Officer (as defined in Section 17.001, F.S.) is required for State agencies to enter into or to extend any lease or installment-purchase agreement in excess of the Category Two amount established by section 287.017 of the Florida Statutes. 

4.39 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)  

Section 946.515(2), F.S. requires the following statement to be included in the solicitation: "It is expressly understood and agreed that any articles which are the subject of, or required to carry out, the Contract shall be purchased from the corporation identified under Chapter 946 of the Florida Statutes (PRIDE) in the same manner and under the same procedures set forth in section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Contract the person, firm, or other business entity carrying out the provisions of the Contract shall be deemed to be substituted for the agency insofar as dealings with such corporation are concerned." Additional information about PRIDE and the products it offers is available at http://www.pridefl.com. 

4.40 Products Available from the Blind or Other Handicapped 

Section 413.036(3), F.S. requires the following statement to be included in the solicitation: "It is expressly understood and agreed that any articles that are the subject of, or required to carry out, this contract shall be purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same procedures set forth in section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for the State agency insofar as dealings with such qualified nonprofit agency are concerned."  Additional information about the designated nonprofit agency and the products it offers is available at http://www.respectofflorida.org.

4.41 Modification of Terms  

The Contract contains all the terms and conditions agreed upon by the parties, which terms and conditions shall govern all transactions between the Customer and the Contractor.  The Contract may only be modified or amended upon mutual written agreement of the Customer and the Contractor.  No oral agreements or representations shall be valid or binding upon the Customer or the Contractor.  No alteration or modification of the Contract terms, including substitution of product, shall be valid or binding against the Customer.  The Contractor may not unilaterally modify the terms of the Contract by affixing additional terms to product upon delivery (e.g., attachment or inclusion of standard preprinted forms, product literature, “shrink wrap” terms accompanying or affixed to a product, whether written or electronic) or by incorporating such terms onto the Contractor’s order or fiscal forms or other documents forwarded by the Contractor for payment.  The Customer's acceptance of product or processing of documentation on forms furnished by the Contractor for approval or payment shall not constitute acceptance of the proposed modification to terms and conditions.

4.42 Cooperative Purchasing 

Pursuant to their own governing laws, and subject to the agreement of the Contractor, other entities may be permitted to make purchases at the terms and conditions contained herein. Non-Customer purchases are independent of the agreement between Customer and Contractor, and Customer shall not be a party to any transaction between the Contractor and any other purchaser.

State agencies wishing to make purchases from this agreement are required to follow the provisions of s. 287.042(16)(a), F.S. This statute requires the Department of Management Services to determine that the requestor's use of the contract is cost-effective and in the best interest of the State.

4.43 Waiver  

The delay or failure by the Customer to exercise or enforce any of its rights under this Contract shall not constitute or be deemed a waiver of the Customer’s right thereafter to enforce those rights, nor shall any single or partial exercise of any such right preclude any other or further exercise thereof or the exercise of any other right.

4.44 Annual Appropriations  

The State’s performance and obligation to pay under this contract are contingent upon an annual appropriation by the Legislature.
4.45 Execution in Counterparts  

The Contract may be executed in counterparts, each of which shall be an original and all of which shall constitute but one and the same instrument.

4.46 Severability  

If a court deems any provision of the Contract void or unenforceable, that provision shall be enforced only to the extent that it is not in violation of law or is not otherwise unenforceable and all other provisions shall remain in full force and effect.

4.47 Special Conditions 

Pursuant to 60A-1.002(7), F.A.C., a Customer may attach additional contractual and technical terms and conditions. These "special conditions" shall take precedence over this form PUR 1000 unless the conflicting term in this form is statutorily required, in which case the term contained in the form shall take precedence. 
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Section 5.0

Special Conditions

5.1 Definitions 

In case of conflict with Section 4.0 General Conditions, the definitions in this section will take precedence.  The DEPARTMENT rules and definitions contained in s. 60DD-4, F.A.C. shall apply to this agreement.  The following additional terms are also defined:

a. “Contract” means the legally enforceable agreement, if any that results from this solicitation. The parties to the Contract will be the Department and the Contractor. The Contract shall be reduced to writing substantially in the form included in Section 7 of the solicitation documents.

b. “Purchasing Analyst” means the Department employee who is primarily responsible for the management of the contract. The Purchasing Analyst shall be identified in the contract, and the Department may appoint a different Purchasing Analyst, which shall not constitute an amendment to the Contract, by sending notice to the Contractor.

c. “Contractor” means a successful vendor, which, along with the Department, will enter into the Contract.

d. "Customer" means the State agencies and other eligible users that will order services from the Contractor under the Contract. By ordering products under the Contract, the


Customer agrees to its terms. Customers are not, however, parties to the Contract.

e. "Deliverable" is a discrete service provided to Customer, as detailed in a Task Order.

f. “Department” means the State of Florida, Department of Management Services.

f. "Respondent" means the entity that submits materials to the Buyer in accordance with these Instructions.

g. “State” means the State of Florida and its agencies.

h. “Services” means any deliverable or work performed under the Contract, which may include contractual services, technology, commodities or software.
i. “Task Order” means the form or format used to make a purchase under the Contract (e.g., a formal written task order, electronic purchase order, procurement card, or other authorized means).
5.2 Property of the State
All documentation produced as part of this solicitation shall become the exclusive property of the Department.  Documentation may not be removed by the Respondent or its agents and will not be returned to the Respondent.  The Department shall have the right to use any or all ideas or adaptations of the ideas presented in any reply.  Selection or rejection of a reply shall not affect this right. 

5.3  Limitation of Liability

For all claims against the Contractor under any individual purchase order, and regardless of the basis on which the claim is made, the Contractor’s liability under a purchase order for direct damages shall be limited to the greater of $100,000, the dollar amount of the purchase order, or two times the charges rendered by the Contractor under the purchase order.  This limitation shall not apply to claims arising under the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract, (e.g. the Service Level Agreement, Attachment 1) or in the purchase order, no party shall be liable to another for special, indirect, punitive, or consequential damages, including lost data or records (unless the purchase order requires the Contractor to back-up data or records), even if the party has been advised that such damages are possible.  No party shall be liable for lost profits, lost revenue, or lost institutional operating savings.  The State and Customer may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.  The State may set off any liability or other obligation of the Contractor or its affiliates to the State against any payments due the Contractor under any contract with the State.

5.4 Lobbying

In accordance with Section 216.347, Florida Statutes, and as provided herein, the Service Provider or Contractor may not expend any State funds for the purpose of lobbying the legislature, the judicial branch, the executive branch, or any State Agency.  This restriction does not apply to requests of the Service Provider or Contractor to provide any information relating to any aspect of this Contract, if requested by any legislative, judicial, or executive branch, or any State Agency.

5.5 
Task Orders

(a) Task Order Overview

A Customer shall order services by issuing a Task Order. Task Orders should establish the specific deliverables, costs, payment schedules, start/completion dates, etc. for specific projects.  

It is the responsibility of the Customer to determine the appropriate scope of work for a Task Order.

In creating Task Orders, Customers are permitted to negotiate terms and conditions which supplement those contained in this Contract. Such additional terms shall not conflict with the terms and conditions established by this Contract (and any such conflicting terms shall be resolved in favor of terms most favorable to the Customer, as determined by the Department).

Task Order-specific terms and conditions are only applicable to that specific Task Order and shall not be construed as an amendment to this agreement. 

(b) Task Order Requirements. 

The following items are REQUIRED to be included in every Task Order issued by a Customer. All parties to a transaction are responsible for ensuring compliance with this section.

Contracting Officer: Every Task Order must name a Customer Contracting Officer, who shall be the main Customer point of contact for all issues related to the Services performed under that Task Order. The Customer's Contracting Officer is the only person authorized to make or approve any changes in the requirements of a Task Order. In the event the Contractor(s) makes any changes at the direction of any person other than the Contracting Officer, the change will be considered to have been without authority and no adjustment will be made in the Task Order price to cover any increase in costs occurred as a result thereof. The Customer's Contracting Officer is a single point of contact for the Contractor, and has the authority to obtain decisions on behalf of the Customer. The Contracting Officer will be responsible for the performance of the following functions, some of which may be delegated to other Customer staff:

1. Provide a liaison between the Customer and the Contractor,

2. Review, verify, and approve invoices from the Contractor,

3. Resolve any contractual problems,

4. Ensure the timely review by the Customer of all planning documents,

5. Report on project progress to Customer management,

6. Meet with the Contractor to convey information about schedule, timing and content of upcoming Deliverables, as well as raising problems and frustrations,

7. Meet with the Contractor and inform Customer management on the Contractor’s difficulties and frustrations,

8. Facilitate resolution of problems,

9. Functions as the source of all material sent to the Contractor,

10. Receive all Deliverables from the Contractor,

11. Archive all Deliverables received from the Contractor, and 

12. Review all Change Requests looking for communications issues during the problem’s lifecycle and follow-up on unresolved issues regarding reproducibility, significance, etc.

Project Completion Dates: Costs to the Customer for each Deliverable and the completion date must be agreed upon in the Task Order. The completion date shall be based on the Contractor’s project plan and the Customer's needs. The Contractor shall complete each project within the agreed cost and by the estimated completion date, unless the completion date is properly modified.

(c) Task Order Recommendations

Customers should consider the following items when creating a scope of work and its resulting Task Order. The items here are not mandatory, but the Department strongly suggests that

Customers (and Contractors) consider addressing these issues when relevant. This list is not intended to be an exhaustive list; other sections of this Contract contain Task Order-level permissions.

•Americans with Disabilities Act (ADA) Civil Rights Compliance:

Accessible Electronic Information Technology (A-eIT)

Vendors submitting proposals for this project need to provide complete compliance with all Equal Accessibility laws, regulations and standards under Sections 251 & 255 of the

Telecommunications Act of 1996, Titles I, II, III & IV of the Americans with Disabilities

Act (ADA) [42 USC 12101 et seq.], and Sections 504 and 508 of the federal Rehabilitation Act amendments [29 USC 794 et seq.], and the Assistive Technology Act of 1998. These standards establish a minimum level of accessibility.

Vendors submitting proposals should review the above laws, regulations, and standards in detail to verify that the technologies they are proposing provide complete compliance. 

Vendors should provide written and signed certification to the Customer documenting compliance. Demonstration of these capabilities on the “working” system will be required by the Vendor before the Customer will accept the “system” and make related payments.

Technologies that are not accessible should be avoided unless there is significant and demonstratable need to use them. Since the courts have ruled against post-hoc accommodation (developing an alternative method of providing access to accommodate persons with disabilities), the agency needs to be careful approving technologies that cannot be certified by the vendor. If the manufacturer of the technology cannot demonstrate a compliant solution, they will be required to indemnify the customer against any litigation stemming from their lack of compliancy with the above laws, regulations and standards.

• Inspection and Acceptance: Customers may add specific information related to inspection and acceptance of services, if they so desire (see section 5.09 of the General Conditions for more information regarding inspection and acceptance generally).

• IVR System Indemnification: If the Task Order involves an Interactive Voice Response (IVR) system in any way, the Customer may choose to insert an additional indemnification clause. This clause should be discussed in detail with the Contractor and Customer’s attorneys. The Department suggests the following paragraph or one similar, when appropriate:

Under this Task Order, Contractor and its subsidiaries shall not be liable to the

Customer or indemnify Customer for any claims of patent infringement, including contributory infringement or inducement to infringe, of any patents owned or licensable now or hereafter by Ronald A. Katz or Ronald A. Katz Technology Licensing, L.P. or by his or its successors or assigns ("KatzPatents"). Customer releases Contractor and its subsidiaries and its and their employees, officers, and directors from any and all liability for all claims, losses and damages (whether stated in contract or tort, including but not limited to all claims for patent and copyright infringement) arising from, in connection with, related to, or as a result of any claim of infringement, including contributory infringement or inducement to infringe, of any Katz Patents related to Products, Services and/or Materials provided by Contractor to the Customer under this Task Order, alone or in combination with other devices, products, software, services and/or materials whether provided by the Customer, Contractor or others. Contractor shall not be responsible for determining whether the Customer requires a license to any Katz Patents, obtaining any such license on their behalf, or paying any fees relating to any such licenses.
• Liability Insurance: If, in the sole discretion of the Customer, liability insurance greater than that required by this Contract is necessary to insure the project, scope of work, or other

Deliverables, the additional required insurance amounts should be detailed in the Task Order.

• Minority Participation: Certain State of Florida subdivisions, as well as other Customers,

may choose to include participation measures at the time that they conduct Task Order RFQs. Therefore, Task Orders awarded hereunder may include provisions for participation by certified minority and women-owned Contractors or Teaming Partners, pursuant to processes established by such Customers with respect to such measures.

• Performance Bond: The Customer, in its sole discretion, may require the Contractor to furnish without additional cost a performance bond or negotiable irrevocable letter of credit or other form of security for the faithful performance of work under a particular Task Order. The appropriateness of this bond requirement and the amount of such bond, if deemed necessary, is the sole responsibility of the Customer.

· Performance Management System: For FPP Task Orders, the Department recommends that the Customer require Contractor to have a performance management system to track project cost, schedule, deviations, and status. Such systems should be similar to the earned value project management system that complies with the ANSI Standard on "Earned Value Management Systems Guidelines, ANSI/EIA-748-1998" at the following web site: 

http://www.acq.osd.mil/pm/currentpolicy/currentpolicy.html; 

and also described in Appendix four of OMB's Capital Programming Guide dated July 1997 at http://www.whitehouse.gov/OMB/circulars/a11/cpgtoc.html; or have the capability to apply earned value analysis methods or the like to monitor and manage the project.  The use of earned value would include the capability to assign budgets to scheduled work elements (using a work breakdown structure); credit budget values to the project as work elements are fully and partially completed (i.e., earned value); and track actual costs incurred for the scheduled work elements.

• Task Order Termination for Cause: In addition to those reasons given in the Contract, the

Customer may outline any additional actions or non-actions that may result in a “forcause” termination of the relevant Task Order.

(d) Task Order Changes

Customer is responsible for ensuring that Task Orders specify the process for change order requests.

(e) RFQ Requirements

The Customer shall issue Requests for Quote (RFQs) to multiple Contractors before issuing any Task Order under this Contract per the following thresholds. The specific format of the RFQ is left to the discretion of the Customer's Contracting Officer.

	$0 - $24,999
	Discretionary vendor selection among Contract Vendors

	$25,000 - $2,000,000


	Agency solicits and receives at least THREE quotes among Contract Vendors of its choice

	$2,000,001 - $5,000,000
	Agency selects BEST RESPONSE to Statement of Work issued to at least TEN Contract vendors of its choice

	$5,000,001 - $10,000,000
	Agency selects BEST RESPONSE submitted upon notification of ALL Contract Vendors within the appropriate Service Area(s)

	Over $10,000,000
	RFP or ITN to Open Market not via this State Term Contract


RFQs performed within the scope of this Contract are not independent competitive solicitations and are not subject to the notice or challenge provisions of Section 120.57(3), F.S.

5.6
Ordering from Service Areas 

In order to determine an appropriate Contractor for any given Task Order, Customers should evaluate the type of services required in a scope of work and identify the matching Service Area. The Customer is required to issue the Task Order to a Contractor who has received an award in that Service Area. If a scope of work crosses multiple Service Areas, the Customer may issue a Task Order to a Contractor within any relevant Service Area. In such situations, the Customer is encouraged to identify the Service Area that is most critical to the overall success of the Customer's project.

5.7 Personnel Matters

(a) Professional Qualification Requirements

The Contractor shall supply personnel meeting the qualifications specified in the Job Title.  

(b) Professionalism

Contractor’s personnel shall adhere to the same professional and ethical standards of conduct required of State personnel. Contractor personnel shall not:

1. Discuss with unauthorized persons any information obtained in the performance of work under any Task Order not considered a public record pursuant to Chapter 119, Florida Statutes;

2. Conduct business not directly related to the Task Order on Customer premises;

3. Use computer systems and/or other Customer facilities for company or personal business other than work related to the Task Order; or

4. Recruit on Customer premises or otherwise act to disrupt official Customer business.

(c) Training

The Contractor shall provide fully trained and experienced personnel (including replacement personnel) required for performance of any work under Task Orders awarded. This includes training necessary for keeping personnel abreast of industry advances and for maintaining proficiency on equipment, computer languages, and computer operating systems that are available on the commercial market. Training of personnel shall be performed by the Contractor at its own expense except for the following:

(1) When the Customer has given prior approval for training to meet special requirements that are peculiar to a particular Task Order.

(2) Limited training of Contractor employee(s) may be authorized when it is determined to be in the best interest of the Customer.

(3) Training for Contractor employees to attend seminars, symposia, or user group conferences when certified by the Contractor and the Customer’s Contracting Officer that attendance is mandatory for the performance of Task Order requirements.

When training is authorized by the Customer under the conditions set forth above, the Customer will reimburse the Contractor for labor, tuition, and travel (if required) in accordance with the Task Order and s. 112.061, F.S.

(d) Recruiting and Retention

For the purposes of this section only, the phrase "Task Order Personnel" is defined as any employee, subcontractor, consultant or other agent of an entity, whom the other entity becomes aware of due to the existence or performance of a particular Task Order.

Unless written authorization is received in advance, neither the Contractor nor the Customer shall attempt to recruit, hire, or otherwise contract with the Task Order Personnel of the other for the duration of the relevant Task Order and 6 months after such Task Order's termination. The term “attempt to recruit” excludes (i) any broad-based effort to attract applicants if not specifically designed to attract the other’s Task Order Personnel and (ii) any unsolicited inquiries made or applications submitted by one party’s Task Order Personnel not at the instigation of the other party. Notwithstanding this prohibition, the State reserves the right to recruit, hire, or otherwise contract directly with any Task Order Personnel who have performed Services under this Contract for at least 6 months.

(e) Authority

Contractor personnel shall not hold themselves out to be representatives, in any capacity, of the Customer. In all communications with third parties, Contractor personnel shall identify themselves as such and specify the name of the Contractor.

In all communications with other Contractors in connection with a Task Order, the Contractor personnel shall state that he or she has no authority to in any way change the contract and that if the other Contractor believes a particular communication to be a direction to change the requirements of the Task Order, they should notify the Customer’s Contracting Officer for that Task Order and not carry out the direction until a clarification has been issued by the Customer’s Contracting Officer.

The Contractor shall insure that all of its personnel are informed of the substance of this section, and the substance of this section shall be included in all subcontracts at any tier.

5.8 Software Documentation Requirements

To the extent that any software is developed, modified, or otherwise procured under a Task Order, the Contractor is responsible for providing appropriate documentation, based on commercially-accepted software documentation standards. The Customer may address specific software documentation needs or standards in the appropriate Task Order.

5.9 Contractor Responsibilities

In accepting a Task Order, the Contractor recognizes its responsibility for all tasks and Deliverables contained therein, warrants that it has fully informed itself of all relevant factors affecting accomplishment of the tasks and Deliverables and agrees to be fully accountable for the performance thereof. In addition, the Contractor assumes full responsibility for the acts of all subcontractors.

The Contractor shall provide all management, administrative, clerical, and supervisory functions required for the effective and efficient performance of all Task Orders it accepts, and shall have sole responsibility for the supervision, daily direction and control, payment of salary (including withholding of income taxes and social security), worker’s compensation, disability benefits and the like for its personnel. The Contractor is accountable to the Customer for the actions of its personnel. Each Task Order will name a Customer Contracting Officer; however, these Contracting Officers may be working members of teams and should not be expected to perform supervisory functions.

Contractor's management responsibilities include, but are not limited to, the following:

1. Ensure personnel understand the work to be performed on Task Orders to which they are assigned.

2. Ensure personnel know their management chain and adhere to Contractor policies and exhibit professional conduct to perform in the best interest of the Customer.

3. Ensure personnel adhere to applicable laws, regulations, and Contract conditions governing Contractor performance and relationships with the Customer.

4. Regularly assess personnel performance and provide feedback to improve overall task performance.

5. Ensure high quality results are achieved through task performance.

The Contractor shall not perform any inherently governmental actions under this Contract.

5.10 Other Contractors

(a) Other Work

The Customer may undertake or award other contracts, Task Orders, or other arrangements for additional or related work, and the Contractor shall reasonably cooperate with such other Contractors and pertinent Customer personnel. The Contractor shall not commit or permit any act that shall interfere with the performance of work by any other Contractors or by Customer personnel.

(b) Transition of Work

The Contractor agrees to exercise its best efforts and cooperation to effect an orderly and efficient transition of any Task Order or other contract, project, or other agreement, if necessary.

When appropriate, Task Order management personnel shall meet with a successor Contractor to coordinate Task Order transition. Discussions may include personnel transition to the successor Contractor or the transition of Task Order-specific items such as Customer or Contractor furnished supplies, materials, equipment, and services.

5.10 Treatment of Customer Assets

Title to all property furnished by the Customer under this Contract or any Task Order shall remain in the Customer, and Contractor shall surrender to the Customer all property of the Customer prior to settlement upon completion, termination, or cancellation of any Task Order.

Any property of the Customer furnished to the Contractor shall, unless otherwise provided herein or approved by the Customer, be used only for the performance of the Services.

5.11 Contractor Warranties. The Contractor agrees to the following representations and warranties:

• Repair of Damaged Data Warranty. The Contractor represents that, should any defect or deficiency in any Deliverable, or the remedy of such defect or deficiency, cause incorrect data to be introduced into any Customer’s database or cause data to be lost, the Contractor shall be required to correct and reconstruct, within the timeframe established by the Customer’s Contracting Officer, all production, test, acceptance and training files or databases affected which are used in the provision of services, at no additional cost to the Customer.

• Quality Assurance Warranty. The Contractor represents that it will at all times use a formal Software development process when the Services or Deliverables involve software modification or development.

• Limitation of Warranty for Customer-Furnished Software.  In lieu of any other warranty expressed or implied herein, the Customer warrants that any programming aids and software packages supplied for Contractor use as Customer-furnished property shall be suitable for their intended use on the system(s) for which designed. In the case of programming aids and software packages acquired by the Customer from a commercial source, such warranty is limited to that set forth in the contractual document covering the product(s). Should Customer-furnished programming aids or software packages not be suitable for their intended use on the system(s) for which designed, except where such property is furnished "as is," the Contractor shall notify the Customer’s Contracting Officer and supply documentation regarding any defects and their effect on progress on the Task Order. The Customer’s Contracting Officer will consider equitably adjusting the delivery performance dates or Task Order price, or both, and any other contractual provision affected by the Customer-furnished property in accordance with the procedures provided for in the clause of this contract entitled "Changes".

5.12 Task Order Termination

Upon the termination of any Task Order or a portion thereof, the Customer may require the Contractor to deliver to the Customer any Deliverables specifically produced or acquired for the performance of such part of any Task Order. Customer shall pay the Contractor for Deliverables received and accepted by the Customer, however, in no event shall the Customer pay to the Contractor an amount greater than the Contractor would have been entitled to if the Task Order were not terminated.

After receipt of a notice of termination, and except as otherwise directed by the Customer, the Contractor shall stop performing services on the date, and to the extent specified, in the notice.

The Contractor shall accept no further Task Orders for additional or other services related to the affected Task Order, and shall, as soon as practicable, but in no event longer than thirty (30) calendar days after termination, terminate any orders and/or subcontracts related to the terminated Task Order and settle all outstanding liabilities and all claims arising out of such termination of orders and/or subcontracts, with the approval or ratification of the Customer to the extent required, which approval or ratification shall be final for the purpose of this section.

The parties shall also settle any transfers of property which may have been required to be furnished to Customer or which otherwise belongs to the Customer; and Contractor shall provide written certification to the Customer that the Contractor has surrendered to the Customer all said property.

The termination of a Task Order shall not affect the performance or quality of any other unrelated Task Order being performed by the Contractor for the same Customer or any other Customer.
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Section 6.0

Technical Specifications 

6.1 Overview

The State of Florida desires to enter into a State Term Contract for the purchase of Management Consulting Services consistent with the requirements of this RFP.  The following five (5) Service Categories contain a total of 32 Service Areas for consulting services.  Following the Service Categories and Service Areas are the State’s standardized Job Titles to be used under this RFP.  These Job Title descriptions contain functional responsibilities.

A. Category 1 - Management, Organizational And Business Improvement Services
1. Consulting Services

2. Facilitation Services

3. Survey Services

4. Training Services

5. Program Integration and Project Management Services

B. Category 2 - Financial And Business Services 

6. Program Financial Advisor Services
7. Transaction Specialist Services

8. Due Diligence & Support Services 

9. Debt Collection Services

10. Loan Servicing & Asset Management Services

11. Professional Legal Services 

12. Financial & Performance Audit Services

13. Complementary Audit Services

14. Recovery Audit Services 

15. Transportation Audit Services
16. Accounting Services
17. Budgeting Services
18. Complementary Financial Management Services 
19. Audit & Financial Training Services 
20. Recurring Commercial Activities For Financial Management Services 

21. Business Information Services 

C. Category 3 - Environmental  Services
22. Environmental Planning Services & Documentation  

23. Environmental Compliance Services  

24. Environmental Occupational Training Services 

25. Waste Management Services and Software 

26. Remote Advisory Services

27. Geographic Information Systems (GIS) Services

28. Remediation Services 

D. Category 4 - Energy Management 
29. Energy Management Program Support Services

30. Energy Audit Services

E. Category 5 - Human Resources 
31. General Support Services

32. Review and Integration Services
6.2 Job Titles

A. Principal

Functional Responsibilities:

· Provides executive level consultation services to the Customer.

· Provides senior-level interface with the Customer and manages daily operations.

· Responsible for the timely performance and completion of all contractual obligations. 

· Organizes and directs the overall performance of the contract. 

· Possesses the authority to make binding decisions on behalf of the Contractor. 

· Formulates organizational strategy and directs major strategic initiatives. 

· Ensures that goals and objectives are accomplished within budgetary parameters.

· Responsible for developing and maintaining Customer relationships. 

· Assists on large, complex or multi-discipline engagements.

· Responsible for the allocation of financial and human resources, and material assets.  

· Responsible for formulating and enforcing work standards. 

· Participates in the design phase of tasks and ensures their successful execution. 

B. Senior Consultant
Functional Responsibilities:

· Responsible for managing the day-to-day operations.

· Responsible for the quality and timely completion of task orders. 

· Provides technical and subject matter expertise in fulfillment of task orders.

· Participates as a senior team member providing high-level consulting services. 

· Plans, organizes and executes project tasks in successful delivery of services. 

· Develops and defines strategic visions. 

· Plans, directs, controls, schedules, coordinates, and organizes management of tasks.

· Provides Customer interface in fulfillment of task orders.  

· Possesses authority and responsibility for the execution of task orders. 

· Plans, organizes and oversees all subordinate work efforts.

· Ensures quality standards and work performance on all task orders and projects.  

· Organizes, directs and manages support services. 

C. Consultant

Functional Responsibilities:

· Applies administrative, consultative and technical expertise in fulfillment of task orders. 

· Plans, organizes, executes, and controls project tasks in successful delivery of services. 

· Interfaces with client on a day-to-day basis to ensure delivery of project status. 

· Applies a broad set of management skills and technical expertise, as a project leader.

· Provides solutions through analysis.

· Directs subordinates in the completion of tasks orders. 

· Organizes, directs and manages support services. 

· Responsible for task assignments and project oversight.

· Directs project activities in fulfillment of contract deliverables and task orders. 

· Trains Customer personnel through formal classroom courses.
D. Junior Consultant

Functional Responsibilities:

· Applies a broad set of subject matter and technical expertise. 

· Directs the completion of projects within estimated timeframes and budget constraints. 

· Organizes, directs and manages support services. 

· Serves as a member of a team performing mid-level assignments. 

· Provides solutions through analysis. 

· Conducts Customer training through formal classroom courses, workshops, and seminars.
E. Program and Administrative Support

Functional Responsibilities:

· Responsible for coordinating and providing administrative support services to project staff.

· Supports the production of project deliverables and performs administrative functions required to complete work related to the project. 

· Provides graphics and editorial support services and desktop publishing services.
· Maintains version control of project documents. 

· Provides direct support to consulting staff, including supporting the development of all contract deliverables. 

6.3 General Technical Requirements (Service Area Descriptions): 

	CATEGORY 1
	Management, Organizational and Business Improvement Services

	SERVICE AREA DESCRIPTION:
	CONSULTING SERVICES

	Contractors shall provide expert advice, assistance, guidance or counseling in support of agencies' mission oriented business functions.  This may include studies, analyses and reports documenting any proposed developmental, consultative or implementation efforts. 

Consultation services shall include but are not limited to:

· strategic, business and action planning

· high performance work

· process and productivity improvement

· systems alignment

· leadership systems

· organizational assessments

· cycle time

· performance measures and indicators

· program audits and evaluations 


	CATEGORY 1
	Management, Organizational and Business Improvement Services

	SERVICE AREA DESCRIPTION:
	FACILITATION SERVICES

	Contractors shall provide facilitation and related decision support services for agencies engaged in collaboration efforts, working groups, or integrated product, process, or self-directed teams. 

Facilitation services shall include but are not limited to: 

· the use of problem solving techniques

· defining and refining the agenda

· debriefing and overall meeting planning

· resolving disputes, disagreements, and divergent views

· logistical meeting/conference support when performing technical facilitation

· convening and leading large and small group briefings and discussions

· providing a draft for the permanent record

· recording discussion content and enabling focused decision-making

· preparing draft and final reports for dissemination 


	CATEGORY 1
	Management, Organizational and Business Improvement Services

	SERVICE AREA DESCRIPTION:
	SURVEY SERVICES

	Contractors shall provide expert consultation, assistance, and deliverables associated with all aspects of surveying. Contractors shall assist with, and/or perform all phases of the survey process to include: 

Survey services shall include but are not limited to:

· planning survey design

· sampling, survey development

· pretest/pilot surveying

· defining and refining the agenda

· survey database administration

· assessing reliability and validity of data

· determining proper survey data collection methodology

· administering surveys using various types of data collection methods

· analyses of quantitative and qualitative survey data 

Production of reports shall include: 

· description and summary of results with associated graphs, charts, and tables

· description of data collection and survey administration methods

· discussion of sample characteristics and the representative nature of data

· analysis of non-response

· briefings of results to include discussion of recommendations and potential follow-up actions 


	CATEGORY 1
	Management, Organizational and Business Improvement Services

	SERVICE AREA DESCRIPTION:
	TRAINING SERVICES

	Contractors shall provide off-the-shelf or customized off-the-shelf in delivery of instructor-led classroom training courses to meet specific agency needs related to business services.  

Courses shall include but are not limited to: 

· customer service

· team building

· ISO 9000

· process improvement

· performance measurement

· statistical process control

· performance problem-solving

· business process reengineering

· quality management

· change management

· strategic planning

· benchmarking 

In order to maintain continuity, course prices shall be based on the course duration (number of hours) multiplied by the Job Title (trainer’s) hourly rate.  Courses shall be led by one or more of the Job Titles identified in the Pricing Worksheet.  

Job Titles hourly rates are those proposed in the Respondent’s Pricing Worksheet.  For instance, a 5-hour Basic Business Math course might be conducted by a Junior Consultant at $45 per hour. Resulting in a price of $225 per student.  

For purposes of responding to this Service Area (Training), Respondents should consider course complexity and duration when the proposing hourly rates for the five (5) positions.  

Training may be conducted at a customer’s facility when mutually agreed upon by the agency and the contractor.  When conducting training at the customer’s facility, the contractor must provide substantially the same level of service by incorporating the necessary resources. 
During the term of the contract, Contractors may add courses listed in their current published price list, by providing an updated list of proposed training courses, including course titles, course objectives, course outlines, duration of courses and per-student course pricing to the Contract Administrator for review and approval by e-mail.   

The Department may, in its sole discretion, prohibit any requested change or direct a Contractor to undo any change already made.  In addition, the Department may direct rescission of any purchase order entered into on the basis of an unauthorized product and price list.

Changes to the list of courses or to related information shall not be deemed Contract amendments.

Contractors shall:

· Provide a list of proposed training courses, including course titles, course objectives, course outlines, duration of courses and per-student course pricing to the Contract Administrator for review and approval.  

· Prices will be based on the hourly rate proposed for one (1) or more of the five (5) Job Titles in the Pricing Worksheet.

· Consider course pricing at or below the proposed hourly rates in the Pricing Worksheet, for larger classes. 

· Provide approved courses at the Contractor or Customer facility.  

· Not be required to provide training for a single course, when the number of students is less than five (5). 

· Include all materials (i.e. notebooks, training manuals, index tabs, etc.) in the course price. 

· Provide training material for each student.


	CATEGORY 1
	Management, Organizational and Business Improvement Services

	SERVICE AREA DESCRIPTION:
	PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES

	Program Integration and Project Management services shall include but are not limited to: 

· program management

· program oversight

· project management

· program integration of a limited duration


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	PROGRAM FINANCIAL ADVISOR SERVICES

	The Contractor shall provide program financial advisor services to assist with the overall development and management of an asset program.

Program Financial Advisor services shall include but are not limited to: 

Develop and manage an asset resolution program 

· review asset base or some portion thereof and provide specific recommendations/strategies as to the best management and/or disposition vehicle to use in order to maximize recoveries in the current marketplace

· develop a plan that outlines the recommended approach for handling the assets 
· provides suggested timelines for any actions recommended 
· develop and/or modify task orders for financial advisory services

· raise issues on public policy and capital markets and offer recommendations

· implement a coherent approach to communications and interactions among policy, procurement, information systems, general counsel, Inspector General, congressional and legislative affairs, field offices, State agencies, stakeholders, non-Government entities, and the public at large

· analyze new products to be offered for sale to determine potential marketability

· review appropriate laws to determine disposal authority and rights for real property

· determine the value of an overall asset portfolio

· identify individuals or entities that are disqualified from participating or bidding

· provide advice on compliance, execution, or implementation issues 

· estimate and report the effects of asset programs for purposes of budget formulation and execution

· analyze credit reform

Asset sales

· review, design, and reposition a strategic plan, business plan, and policies for an asset sale

· develop asset sales schedules and financial projections for budgetary, performance management, and capacity planning purposes

· conduct individual asset sales

· prepare reports or analyses in support of an asset sales program

Develop, manage and/or implement an origination program

· perform in-depth feasibility studies and cost/benefit analysis to evaluate public/private partnership opportunities

· assess aging or deteriorating assets and develop and analyze public/private partnership scenarios to rehabilitate the assets

· provide specific recommendations/strategies including public/private partnerships to promote rehabilitation

· identify private entities capable of contributing sufficient financial capital and borrowing ability to redevelop or renovate assets (i.e. real property) in exchange for a portion of the asset

· design and secure the most efficient financing vehicle, given market and contractual considerations, to fund real property or non-real property assets

· re-engineer financing structures to provide the most advantageous financing for an asset 

· develop and/or manage a system to find a lender, select a mortgage product, originate a mortgage or choose among other settlement service providers and products

Trust fund management/institutional trust services/investment banking

· invest, control, and arrange for audit of trust fund asset/portfolios

· administer benefit payments

· buy, sell, and lend securities

· manage collateral

· assess risk

· implement an agency’s assessment processes in order to maximize value of an agency’s funds

Equity oversight and transaction administration

· Cash Management: track cash generated and distributed through partnerships, from closing to post-closing and termination, to ensure effective management of cash accounts and timely and accurate distributions to the partners.

· Asset Management: monitor the operations and performance of the partnership through review of the general partner’s business plans, financial reports and projections to protect against reduction in value or mismanagement of assets.

· Investor Reporting: Use various financial indicators to provide a detailed reporting package for each transaction representing the current financial status and performance of a portfolio.  

Marketing and asset resolution support 

· prepare a marketing plan and provide support services to ensure that a group of assets are resolved

Post sale analysis and resolution support

· assist on post-closing matters

· analyze management of the portfolio in terms of credit extension and servicing to assist the agency in improving its processes

· handle special investor/buyer and borrower problems that may arise

· create and update Asset Sale Design Records 

· develop, gather, scrub, and store data relevant to support the asset resolution program

· develop and maintain an electronic presence that will be a principal point of contact for agencies interested in an asset resolution program


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	TRANSACTION SPECIALIST SERVICES

	The Contractor shall provide advice on assets, disposal of assets, any resulting asset sales structure, pricing and bid acceptance.

Transaction Specialist Services shall include but are not limited to: 

Pricing/evaluation of an asset or group of assets

· value or price an asset on an asset and/or portfolio basis

· monitor an asset or group of assets

· obtain or develop a valuation/pricing model

· estimate cash flows and net sales proceeds based on the use of the model

· produce reports and records 

· update asset valuation/pricing

Review of pending sale

· estimate the recovery value for each disposition option considered

· explain the valuation methodology

· run bid evaluation models showing advantages and disadvantages

· estimate cost of resolution and gather and analyze data to develop and model the input assumptions

· identify appropriate timeline for resolution of the specific asset packages

· conduct market sensitivity analysis

· report on relevant assumptions and issues and legal requirements for government asset disposal

Conduct transactions

· manage the bid process including preparing and/or controlling, reviewing receipt of bids and bid deposits, analyzing bids, addressing non-conforming bids and reporting, providing reports to track and summarize investor activities

· respond to potential bidders and sales negotiations for third party buyers

· draft and present a confirming sale bid on a portfolio to obtain agency authority to validate the winning bid

· develop sales strategy in accordance with asset disposal laws and regulations and report in sufficient detail to demonstrate the feasibility of the approach

· determine if the agency’s advertisements, marketing materials, mailings and other methods employed are effective in reaching the target market and outline how they might be improved for each type of product

· participate in the post-bid meeting with agency decision-makers and offer insights regarding consistency with stated objectives

· review the post-sale documentation and participate in the agency review meeting

Budget and budget analysis

· prepare and present budget proposals and plans as it relates to the asset resolution 

· develop, gather, verify and store data relevant to support an asset sale 

· complete budget documents and reports

· estimate the budgetary cost of future or on-going resolutions

Marketing and pre/post asset resolution support 

· develop the identity of the asset to be resolved and put forth a marketing plan designed to achieve the long-term objectives of a successful resolution program

· implement a marketing plan, which may include investor/purchaser solicitations, due diligence reviews, collateral asset tours, advertising, distribution of approved marketing materials, bidder conferences, a periodic newsletter to interested investors/buyers, speaking engagements and an electronic web site presence

· review marketing plans including letters to borrowers, initial sales announcements, targeted investor/buyer calls, ad layouts, and ad placements strategies to ensure consistency with overall goals and objectives

· recommend enhancements to the marketing effort

· prepare and distribute marketing materials, bid packages, and supplements to potential investors

· make available a borrower tracking system

· draft releases of the sales results

· review proposed modifications to an agency’s standard question-and-answer package and provide recommendations

· read computer tapes and diskettes for asset information

· build and maintain a database of assets offered for sale

· perform data field checks to identify problems related to improper due diligence or coding/inputting

· perform stratification considering the type of asset, its value, geographic location, and other pertinent factors

· oversee and track sales schedule and resolve problems or issues

· supervise the post-bid due diligence process

· provide written post-sales analysis

· participate in the post-bid meeting and offer insights regarding consistency with stated objectives

· review the post-sale documentation and participate in the agency review meeting


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	DUE DILIGENCE AND SUPPORT SERVICES

	The Contractor shall provide confirmation and validation concerning the financial status and/or the history of assets offered for sale to the public.

Due Diligence and Support services shall include but are not limited to: 

Data collection and organization

· obtain loan/asset information from various sources to include title update requests, UCC filings, title insurance commitments, environmental review requests, physical inspections and/or needs assessments, broker price options, market rent studies, business analysis, and appraisals

· organize documents and maintain an inventory with asset deficiencies noted and reconcile data discrepancies

· reproduce and deliver documents to agency offices, owners, prospective bidders, and/or third parties as requested

· maintain a secure file room and implement a records management system

Due diligence support

· design and review due diligence process to ensure it achieves the objectives and recommend enhancements

· review documents for completeness, secure missing documents from public records, prepare affidavits, and notify the agency of any deficiencies

· accumulate and record specific data, i.e. original loan terms, modification terms, and other information

· prepare an electronic computer database and/or provide database management support for assets offered for sale and for other data

· obtain credit ratings for assets

· obtain inspections, environmental impact statements, market studies, etc., and compile information

· perform asset closings - obtain proper addresses, advise borrower or purchaser of the agency point of contact, maintain a reporting system to monitor closing status, assemble Government records post-sale, and index, box, and deliver to specified location

· draft and/or transmit notices to entities and individuals

· review documents, data, and applications for arithmetic accuracy and compliance

Quality control/information control

· develop and implement policies related to information control

· develop and implement a system of internal controls

· conduct quality review inspections


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	DEBT COLLECTION SERVICES

	The Contractor shall provide debt collection services.

Debt Collection services shall include but are not limited to: 

Collect on delinquent/defaulted loans/assets

· perform collection activities

· provide information to ensure delinquent/defaulted borrowers understand collection process, their benefits, rights, and responsibilities

· recover a debt from its endorser when a debt becomes delinquent

· ensure that all attempts to collect are fair and reasonable and do not involve harassment, intimidation, or false or misleading representation

· record all collection activity and provide summary reports

Administrative wage garnishment

· comply with the regulatory requirements for Administrative Wage Garnishment (AWG)

· determine if the borrower is eligible for possible AWG

Litigation preparation 

· determine a borrower’s ability to repay

· submit a case file for approval

Administer deferments and forbearances

Discharge loans due to death, disability, bankruptcy, false certification, etc.


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	LOAN SERVICING AND ASSET MANAGEMENT SERVICES

	The Contractor shall provide loan servicing and asset management services.

Loan Servicing and Asset Management services  shall include but are not limited to: 

· service, monitor, and maintain government held loans/assets 

· refinance government-held loans/assets 

· avert defaults 

· share and manage risk on serviced loans/assets 

· service and monitor loans and other asset guarantees, including assistance in assessment and improvement of current asset management processes related to cash management, inventory management, Government property, plant and equipment, adequacy of controls, policies, procedures, loan servicing practices, and review of opinions on financing and refinancing

Verify and maintain borrower data

· maintain data elements required to service loans

· link all loan records and documents (e.g. letters and forms) to loans and borrower services

· record all contacts with borrowers or borrower’s representatives

· verify data on the loan application

Exchange data with an agency’s central database and reconcile information

· electronically exchange loan and other asset servicing/management data with an agency’s central database

· reconcile transactions and financial data elements

Issue forms, disclosures, letters, and other materials

· design standard correspondence 

· issue standardized forms, letters, and disclosures

· maintain a correspondence tracking system

· generate, store, and distribute loan materials such as deferment forms, coupon books, and income contingent waiver forms

Cancel loans

· reverse all financial entries on booked loans after notification that a loan is canceled and transmit the account adjustments

· notify borrowers of loan cancellation and provide revised repayment schedule

· confirm loan cancellation amounts and account adjustments through periodic reconciliation

Convert loans to repayment status

· identify loans entering the grace period through status changes

· provide a repayment schedule to the borrower before the grace period ends

· provide the borrower a billing statement based on the repayment schedule previously disclosed

· update borrower’s account and associated asset records with changes in status and implement required changes to loan servicing

· notify borrower of changes in status

· facilitate the borrower’s compliance with the loan repayment terms

· provide borrowers with default prevention notices

· provide a repayment schedule before deferment or forbearance ends

· provide loan counseling upon request and respond to inquiries

· provide alternative repayment plans

· notify borrower to confirm repayment plan

Calculate interest

· calculate and post interest on borrower’s accounts

· provide amortization schedule to the borrower

· Assess and post fees and late charges

Bill the borrower

· send consolidated bills, coupon books, or billing statements to borrowers

· notify borrowers of upcoming changes in interest rates and repayment schedule changes

· provide information regarding advance payment options

· regenerate billing statements

· incorporate rules into the billing and collection system

Process borrower remittances

· post agency data regarding payments

· deliver payments to a specified loan lockbox

· apply payment fees, collection costs, interest, and principal

· process borrower requests for remittances via pre-authorized debit

· determine income contingent repayment (ICR) 

· send borrower required forms regarding ICR

· image and review any waiver form returned by a borrower

· receive IRS approval to send a transaction file to the ordering agency’s central database containing a request to obtain income tax data from the IRS

· obtain, update, or accept necessary information from the IRS

· recalculate the ICR payment

· provide counseling information regarding repayment options

· calculate joint repayment under the ICR plan

Prepare annual statements

· prepare and send an annual statement to borrowers and endorsers

· respond inquiries

· regenerate annual statements

Reconvert loans

· reconvert borrower loans from repayment into a payment-not-due status

· reverse any late charges and interest and correct reports sent to an agency’s central database and credit bureaus

· obtain required information and cease collection activities

Loan consolidation and transfer

· provide requested information and explain loan consolidation options 

· send records, data, and documents pertaining to any accounts transferred to a new location

· maintain borrower loan records

· provide a notice to the borrower of the transfer action

Transfer defaulted loans

· submit a transaction to the agency notifying it that the loan is in default

· provide a notice of transfer to the borrower

Accept and service loans from another servicer or DCS

· link loans received to the same borrower

· notify borrowers of the transfer

· confirm the receipt of loan documents

Perform skip tracing and transmit information to an agency’s central database

Report to credit bureaus

Provide customer service

Reconcile with an agency’s central database

Refinance Government-held loans

· assess feasibility of refinancing

· assess methods for lowering transaction costs

· recommend procedures to facilitate refinancing

· perform subsidy layering reviews

· restructure agency-held or insured project loans

Enforce creditor’s rights under the loan

· notify the ordering agency if any mortgaged property is out of repair or has deteriorated

· review and report the status of required reserves or escrow accounts

· review loan covenants and enforce them or refer them to the Government agency

Protect loan collateral

· pay all taxes, insurance premiums, and other required escrow expenses

· assure all buildings and improvements securing mortgage loans are insured

· enforce the rights of the agency under any mortgage that is in default

· notify the agency of any false representation of warranty made in obtaining a loan

Share and manage credit risk 

Workout or restructure troubled loans


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	PROFESSIONAL LEGAL SERVICES

	The Contractor shall be a licensed law firm and provide legal services required for the resolution, management and disposition of assets held by Customers.  

The scope of professional legal services under this solicitation includes litigation that arises from work performed under this contract only.  It does NOT include EEO, Family Law, or Contract/Protest Law.  Orders must be placed in coordination with the ordering agency’s Office of General Counsel.  
Professional Legal services shall include but are not limited to:

Asset transactions

· participate with agency representatives or designated outside contractors to ensure familiarity with asset portfolios, and agency policies and procedures

· prepare documentation for asset resolution

· analyze the legal issues presented in asset resolution

· perform an assessment of loan/asset files

· assist in the design of an asset resolution program

· assist in development of an asset sales announcement or other documents

· assist in the conduct of asset sales

· take delivery of, execute receipt for, and safe keep asset files and perform final transfer of files

Corporate, tax, bankruptcy, real estate, securities, contract, and mortgage banking law

· coordinate for necessary support documentation such as appraisals, reports, inspections, operating statements, evaluations of assets, payment, default, and workout information, environmental information, and ensure completion and attainment of aforementioned documents

· conduct legal research

· provide access to contractor’s law library

· respond to questions from interested parties

· review proposed resolutions to ensure compliance with all local, state, and Federal codes, statutes, laws, and third party contracts impacting resolution

· investigate potential conflict of interest issues

· perform or assist with any other legal support services


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	FINANCIAL AND PERFORMANCE AUDIT SERVICES

	The Contractor shall provide financial auditing services, giving an attestation of whether the financial statements of an audited entity present fairly the financial position, results of operations, and cash flows in conformity with generally accepted accounting principles.  

Financial and Performance Audit services shall include but are not limited to: 
Financial statement audits
· audit of financial statements prepared in conformity with standards of accounting issued by Statement of Federal Financial Accounting Standards (SFFAS) and by the American Institute of Certified Public Accountants (AICPA)

Segments of financial statements

· audit financial information, i.e. statement of revenue and expenses, statement of cash receipts and disbursements, statement of fixed assets, budget requests, and variances between estimated and actual financial performance

Internal controls

· audit for compliance with laws and regulations such as those governing the bidding for, accounting for, and reporting on grants and contracts including proposals, amounts billed, and amounts due on termination claims

· audit financial reporting and safeguarding assets including the use of computer-based systems

Compliance with laws and regulations

Economy and efficiency audits

· assess business practices

· evaluate acquisition of appropriate type, quality and amount of resources at an appropriate cost

· assess duplication of effort by employees and work that serves little or no purpose

· evaluate the optimum amount of resources (staff, equipment, and facilities) in producing or delivering the appropriate quantity and quality of goods or services in a timely manner

· evaluate compliance with requirements of laws and regulations that could significantly affect the acquisition, protection, and use of resources

· assess management control systems for measuring, reporting, and monitoring a program’s economy and efficiency

· evaluate reported measures of economy and efficiency

Program results and program fraud audits 

· assess whether the objectives of a new or ongoing program are proper, suitable, or relevant

· determine the extent to which a program achieves a desired level of program results

· assess the effectiveness of the program and/or individual program components

· determine whether the program complements, duplicates, overlaps, or conflicts with other related programs

· assess compliance with laws and regulations applicable to the program


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	COMPLEMENTARY AUDIT SERVICES

	The Contractor shall provide services related to the complementary activities of an audit.

Complementary Audit services shall include but are not limited to:

· Assist in development of questions for use at hearings

· Develop methods and approaches to be applied in evaluating a new or a proposed program

· Forecast potential program outcomes under various assumptions

· Perform peer reviews 


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	RECOVERY AUDIT SERVICES

	The Contractor shall provide recovery audit services to identify overpayments to vendors and other entities in connection with payment activity.

Recovery Audit services shall include but are not limited to:

· Identify overpayments 

· Recover overpayments

· Identify and recover third-party liabilities

· Recover disability payments

· Recover health care costs


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	TRANSPORTATION AUDIT SERVICES

	The Contractor shall provide prepayment and post-payment transportation audit services.

Transportation Audit services shall include but are not limited to: 

· Examination of transportation bills to ensure accuracy, completeness, and compliance with established rates, tariffs, quotations, agreements, tenders and other applicable rate authority.

· Conducting special audits such as unpaid supplemental billing claims, direct settlement claims and court actions. 

· Conducting special projects such as position papers, special reports, correspondence and investigations.


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	ACCOUNTING SERVICES

	The Contractor shall provide accounting services.

Accounting services shall include but are not limited to: 

· Analyze, process and summarize transactions

· Assist in devising new or revised accounting policies and procedures

· Classify accounting transactions

· Perform special studies to improve accounting operations

· Resolve accounting issues

· Resolve and/or implement audit findings

· Assess or enhance accounting internal controls

· Improve operating efficiency and effectiveness


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	BUDGETING SERVICES

	The Contractor shall provide budgeting services.

Budgeting services shall include but are not limited to:  

· Assess and improve the budget formulation process

· Assess and improve the budget execution process

· Conduct special reviews of budget formulation or execution issues

· Review budgetary controls

· Assist with implementation of corrective actions

	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	COMPLEMENTARY FINANCIAL MANAGEMENT SERVICES

	The Contractor shall provide complementary financial management services.

Complementary Financial Management services shall include but are not limited to:

· Assess and improve financial management systems

· Assist with implementation of corrective actions

· Document systems

· Identify systems requirements

· Plan and develop systems

· Assist in meeting agency financial management system requirements

· Assess and improve financial reporting and analysis

· Develop new reporting formats and pro-forma financial reports

· Assist in improving and streamlining reporting and analysis processes

· Perform cost-benefit or other special financial analyses

· Assist with devising and implementing performance measures and related processes and systems

· Assist with strategic and operational financial planning

· Resolve audit recommendations

· Assist in managerial cost accounting

· Assist in financial policy formulation and development

Perform economic and regulatory analyses including:

· Develop methods for analyzing costs, benefits and impacts of regulations and policies 

· Collect data and prepare reports as required 

· Conduct exposure and risk analyses

· Develop, modify or apply risk characterization models to analyze and evaluate polices, programs and regulations

Perform actuarial services and actuarial data analysis services, including:

· Collection, analysis, editing, calibration and data entry of employee benefit plan information

· Conduct updates of a full actuarial valuation pension plan database, program major upgrades or significant new modeling capabilities

· Perform quantitative analysis of covered pension plans to identify plans that are potentially noncompliant or underfunded 

Assist with quality assurance efforts


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	AUDIT AND FINANCIAL TRAINING SERVICES

	The Contractor shall develop and deliver audit and financial training services.

Audit and Financial Training services shall include but are not limited to: 

Audit and Financial Training services shall include but are not limited to: 

· Audits

· Financial management 

· Financial asset services


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	RECURRING COMMERCIAL ACTIVITIES FOR FINANCIAL MANAGEMENT SERVICES

	The Contractor shall provide recurring financial management activities are not inherently governmental, that have been identified by the Customer.

Recurring Commercial Activities for Financial Management services shall include but are not limited to:

· Billing services

· Payroll processing

· Application processing

· Claim processing

· Grant application management

· Loan application management

· Inventory management


	CATEGORY 2
	Financial and Business Services

	SERVICE AREA DESCRIPTION:
	BUSINESS INFORMATION SERVICES

	The Contractor shall provide business information services that assist the government in ascertaining the financial condition of individuals, organizations, and financial instruments.

Business Information services shall include but are not limited to:

· Consumer credit reports

· Address verification reports

· Skip location reports

· Public information

· Domestic business profiles

· International business profiles

· Mortgage reports

· Supplemental credit reference reports

· Bond ratings

· Managed fund ratings

· Institutional ratings

· Data processing (credit/financial)

· Credit scoring

· Merged credit files

· Credit risk assessment

Customization services may be provided to meet specific needs.  Computer software required for access, data manipulation, or implementation may also be provided. 


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	ENVIRONMENTAL PLANNING SERVICES & DOCUMENTATION

	Contractors shall provide operational services, advice and guidance in support of agencies’ environmental planning services and documentation.

Environmental Planning Services shall include but are not limited to: 

· Environmental Impact Statements Under NEPA

· Endangered Species and/or Wetlands Analysis

· Watershed and Other Natural Resource Management Plans

· Archeological and Cultural Resource Management Plans

· Environmental Program Management and Environmental Regulation Development

· Economic, Technical and Risk Analysis

· Vulnerability Assessments

· Biochemical Protection

· Identification and Mitigation of Threats 

· Crime Prevention Through Environmental Design (CPTED) Surveys 


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	ENVIRONMENTAL COMPLIANCE SERVICES

	Contractors shall provide operational services, advice and guidance in support of agencies’ environmental compliance services

Environmental Compliance services shall include but are not limited to:

· Environmental Compliance Audits

· Compliance Management and/or Contingency Planning

· Permitting

· Spill Prevention/Control and Countermeasure Plans

· Pollution Prevention Surveys

· ISO 14000, Environmental Management Systems (EMS)

· Community Right-to-Know Act Reporting


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	ENVIRONMENTAL OCCUPATIONAL TRAINING SERVICES

	Contractors shall provide operational services, advice and guidance in support of agencies’ environmental occupational training services.

Environmental Occupational Training services shall include but are not limited to: 

· Standard Off-the-Shelf Courses

· Customized Course Development and Computer-based Interactive Courses

· Computer Based Course Development

· Conversion of Existing Courses to Electronic Media

Training can be conducted on or off-site on any number of Environmental related issues including Fire Preparedness Training and Public Fire Safety Education.


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	WASTE MANAGEMENT SERVICES

	Contractors shall provide operational services, advice and guidance in support of agencies’ waste management services.  

Waste Management Services shall include but are not limited to: 

· Data Collection, Feasibility or Risk Analysis

· RCRA/CERCLA Site Investigation

· Hazard and/or Non Hazard Exposure Assessments

· Waste Characterization and Source Reduction Studies

· Review and Recommendation of Waste Tracking or Handling Systems

· Waste Management Plans and/or Surveys

· Waste Minimization/Pollution Prevention Initiatives

· Review of Technologies and Processes Impacting Waste Management

· Management, Furnishing or Inventory of Material Safety Data via CD, Internet, 
Facsimile, Mail or Other Media

· Development of Emergency Response Plans


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	REMOTE ADVISORY SERVICES

	Contractors shall provide remotely delivered advisory services in support of agencies environmental programs, including assistance.

Remote Advisory Services shall include but are not limited to: 

· Hazardous Material Spills

· Material Safety Data Sheets

· Information Hotlines

· Poisons

· Environmental Regulation


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	GEOGRAPHIC INFORMATION SERVICES

	Contractors shall provide operational services, advice and guidance in support of agencies’ environmental programs utilizing geographic information services

Geographic Information services shall include but are not limited to: 

· Mapping and Cartography 

· Natural Resource Planning

· Site Selection

· Migration Pattern Analysis

· Pollution Analysis

· Emergency Preparedness Planning

· Geologic Logs, Topographic Data, 3D/4D Interactive Visualization Packages

· Data Interpretation


	CATEGORY 3
	Environmental Services

	SERVICE AREA DESCRIPTION:
	REMEDIATION SERVICES

	Contractor shall provide a full range of methods and technologies supporting activities necessary for remediation services in accordance with federal, state, and local statutes and regulations

Remediation services shall include but are not limited to: 

· Excavation

· Removal

· remediation related laboratory testing

· transportation

· storage

· treatment 

· disposal of hazardous waste 

· preparation

· characterization

· field investigation

· conservation

· site closures

· wetland restoration

· emergency response

· UST/AST removal

· air monitoring

· soil vapor extraction

· stabilization and solidification

· bio-venting

· carbon absorption

· reactive walls

· containment

· monitoring and reduction of hazardous waste sites 

· ordnance removal and support

Remediation contractors shall conform to environmental permits, decision document requirements or other legal requirements.  Examples include but are not limited to: Excavation, removal, manifesting, transportation, storage, treatment (on-site and off-site) and/or disposal of hazardous waste.

In order to qualify to perform remediation related to Transportation, Storage, Treatment and Disposal of Hazardous Waste services, the Respondent is required to provide the following documentation:

· Provide a summary of documentation process used through final disposition of all materials obtained and/or generated. 

· Provide a summary of methods used for tracking material to final destination.

· Certify compliance with environmental laws and regulations pertaining to disposal of hazardous waste. 

· Provide a summary of warehousing process, if any exist.

· Identify the subcontractors that will be used in the hazardous disposal process or certify that they understand that subcontractors may be required to be identified in any resultant task order issued by an ordering agency.  If subcontractors are identified, pricing is to be included with the submission of Contractor’s offer. 

Inappropriate use of contract is providing Remediation Services not specifically related to operational services, advice or guidance and it associated disciplines. 

Construction and Architect-Engineering Services, including construction, alteration or repair of buildings, structures, or other real property are not allowed.  

This solicitation does not include handling, disposal or transportation of nuclear or radioactive waste.  


	CATEGORY 4
	ENERGY MANAGEMENT SERVICES

	SERVICE AREA DESCRIPTION:
	ENERGY MANAGEMENT PROGRAM SUPPORT SERVICES

	Contractors shall provide expert advice, assistance, guidance or counseling in support of agencies’ energy management program support efforts, including studies, analyses and reports documenting the current situation and proposing remedial actions.  

Energy Management Program Support services shall include but are not limited to: 

· Energy Planning and Strategies (Meeting Policy and Statutory Requirements)

· Energy Choice Analysis

· Risk Management

· Metering Services

· Billing and Management Oversight

· Preparing Agency Statements of Work

When ordering under this category of services, Customers shall not use this contract for the acquisition of supplies other than those integral to the task and incidental to its central role of energy management improvement and support.  

This schedule is not authorized to support the procurement of construction services.


	CATEGORY 4
	ENERGY MANAGEMENT SERVICES

	SERVICE AREA DESCRIPTION:
	ENERGY AUDIT SERVICES

	Contractors shall provide facilitation and related decision support services in support of agencies’ energy audit efforts, including studies, analyses, and reports documenting statuses and recommending remedial actions.

Energy Audit services shall include but are not limited to: 

· Energy audits

· Use of alternative energy sources

· Resource efficiency management

· Building commissioning services


	CATEGORY 5
	Human Resources 

	SERVICE AREA DESCRIPTION:
	General Support Services

	Contractor shall provide General Support services.  General Support services shall include but are not limited to:

Planning

Contractor shall provide support in systematic approaches to forecasting the future demand for and supply of employees.  

General Support services shall include but are not limited to:

· Conduct computer and on-line modeling and analysis of needs and future trends

· Conduct human resource audits

· Provide forecasting techniques through the use of experts, trend projection and other forecasting methods

 Recruitment and Internal Placement

Contractor shall provide extensive support in the field of recruitment and internal placement.   Recruitment and Internal Placement support include but are not limited to:  

· Perform outside recruitment using printed and electronic media, trade schools, job fairs and college visits paying special attention to reaching all segments of the population

· manage comprehensive internal recruitment and placement programs which include merit promotion, transfer of function (TOF), reassignment, temporary promotion, detail, realignment, change to lower grade, upward mobility, rotational training assignments and reduction-in-force

· qualifications analysis

· manage special recruitment programs such as Senior Executive Service (SES), Outstanding Scholar, Veteran’s Readjustment, Disabled, and Student Aid Programs

· assessment centers for selection purposes

· prepare job vacancy announcements

· provide employment information as appropriate regarding employment opportunities with the State in general and with agency supported activities 

Pre-Employment Screening

Contractor shall conduct timely pre-employment background investigations for persons seeking State government employment.  Examples of Pre-Employment Screening support include but are not limited to:  

· provide background investigations (background checks) for potential or existing employees in accordance with applicable Federal, state and local regulations 

· verification of previous employers
· salary histories
· criminal records checks
· education verification
· reference checks
· professional license verification
· residence verification
· family and neighbor verification
· credit history checks  
All investigative activities must be conducted in compliance with the Fair Credit Report Act, as amended.  
Position Classification

Contractor shall provide services in a range of classification functions for a variety of occupations and grades.  Classification support include but are not limited to:  

· review position descriptions for adequacy

· implement classification standards

· prepare evaluation statements

· conduct audits

· counsel employees who wish to submit classification appeals

· provide advice on position management, organization structure, supervisor/worker ratio and impact of mission/workload changes

· assist in the preparation of position descriptions 

Services may be provided with or without delegation of classification signature authority to line managers dependent upon agency policies and requirements.

Personnel Actions  

Contractor shall provide services in processing a range of personnel actions.  Examples of Personnel Actions support include but are not limited to:  

· provide advice and assistance on technical matters related to employee records

· prepare reports

· electronic processing of resumes

· provide for custody and maintenance of official personnel files 

· maintain official personnel files in a secured area, protected from unauthorized access in accordance with regulatory requirements

· provide required employment verification 

Training

Contractor shall conduct a full range of services in HR-specific training support, including:  

· Provide advice, guidance and assistance to supervisors and employees

· Provide advice, guidance and assistance to HR/personnel staff in managing self-improvement training resources

· provide assistance in identifying training needs and requirements

· coordinate the availability of various training programs, developmental career programs, executive leadership programs, and tuition assistance programs

· encourage participation and accountability from management and employees in the training program(s)

· counsel management and employees to determine the best and most cost-effective methods of meeting organizational and career developmental needs

· recommend, design , and/or conduct programs in areas related to human resources

Off-the-shelf training may be tailored to meet specific agency needs.  Interactive, multimedia and distance learning techniques may be utilized.

Employee Assistance

Contractor shall offer a full range of Employee Assistance Program (EAP) services.  Employee Assistance support includes:  

· providing advice

· training and counseling in self-improvement

· health and wellness training

· stress management

· family consultation 

· substance abuse consultation

· legal consultation

Employee Relations

Contractor shall offer services covering a range of employee relations services. Employee Relations support includes:  

· Providing comprehensive support in disciplinary actions as they relate to complaints, grievances, and appeals

· leave administration, recognition and awards, performance management and appraisal, insurance benefits, Thrift Savings Plan, and retirements

· provide guidance and assistance in completing necessary processes and documentation

· provide guidance and assistance to monitor and assess the value of or to operate complaint receipt systems such as an agency complaint hotline

· perform case management

· review proposed correspondence for regulatory compliance

· serve as an interface with legal staff,  union representatives, Department of Labor (DOL), Office of Personnel Management (OPM), other appropriate outside agencies, and the appropriate internal agency activities as required

Outplacement

Contractor shall perform personnel outplacement support services, including:  

· Provide comprehensive outplacement/career transition services in response to downsizing and reorganizing including moving personnel to new positions inside or outside of the organization and retirement assistance

· provide training, counseling and guidance in areas such as self-assessment; knowledge, skills, and abilities (KSA) assessment

· job aptitude and interest inventories

· group and individual counseling

· career and job workshops

· resume writing

· job search methods

· interview and negotiation techniques

· stress management

· personal financial management and job training

· provide retirement assistance 


	CATEGORY 5
	Human Resources 

	SERVICE AREA DESCRIPTION:
	Review and Integration Services

	Review and Integration services shall include but are not limited to:

Function Review

Contractor shall provide a review of the human resources department and other offices relating to the implementation of Human Resource services.  

· Meet with the human resources personnel and other personnel as necessary to gain an understanding of the environment in which the work will be performed.  
· Establish Customer unique requirements and project management throughout the lifecycle, concerning transition, project status, results, and possible recommendations for change and managing change during the contract period.  
Integrator

Contractor shall act as program manager to connect/integrate the various functions performed by multiple Contractors.  Examples include but are not limited to:

· interconnecting the operations of different contractors performing human resources activities within an agency 

· maintaining the interconnection among Contractors and their functions while acting in a key contractor role, including maintaining the interface between a Contractor performing payroll functions and another Contractor performing personnel records functions 


ORDERING INSTRUCTIONS

Direct all orders and inquiries to:   Accenture, LLP

Contact Name: John G. (Greg) Martin


Title: Senior Executive

Street Address or P.O. Box: 315 S. Calhoun Street, Suite 830

City, State, Zip:  Tallahassee, Fl  32301

Email Address:  john.g.martin@accenture.com 
Phone Number:  850-513-3534

Toll Free Number:  Not applicablefff
Ordering Fax Number:   850-513-3500

Internet Address:  www.accenture.com 
Federal ID Number:  72-0542904

Remit Address:  315 S. Calhoun Street, Suite 830

City, State, Zip:   Tallahassee, Fl  32301

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Advanced Systems Design, Inc. (ASD)

Contact Name:  Terry Williams (Primary)


John Adams (Alternate)

Title:  Director of Government Services

Street Address or P.O. Box:  2450 Tim Gamble Place; Suite 200

City, State, Zip: Tallahassee, FL 32308

Email Address:  twilliams@asd-web.com (Primary) 

jadams@asd-web.com (Alternate)

Phone Number:  850-385-5129

Toll Free Number:  N/A

Ordering Fax Number:  850-385-1934

Internet Address:  www.asd-web.com (current) and www.asdegov.com (in development)

Federal ID Number:  59-1923316

Remit Address:  2450 Tim Gamble Place; Suite 200

City, State, Zip:  Tallahassee, FL 32308

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Advent Group Inc.

Contact Name: 
Ricardo R Fernandez


Title:    Managing Principal



Street Address or P.O. Box:   13876 Miller Drive, Suite 300


City, State, Zip:  Miami FL 33175

Email Address:  rickf@adventgroup.com


Phone Number:  305-227-9478

Toll Free Number:  

Ordering Fax Number:   305-503-7436

Internet Address:  www.adventgroup.com



Federal ID Number:  65-0279454

Remit Address:  Advent Group Inc.



13876 Miller Drive, Suite 300

City, State, Zip:   Miami FL 33175

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Aluise and Associates, Inc.

Contact Name: Anthony E. Aluise

Title: President

Street Address or P.O. Box: 441 Four Lakes Drive

City, State, Zip: Gibsonia, PA 15044

Email Address:  Anthony@Aluise.com 
Phone Number: 724.625.4567

Toll Free Number:  

Ordering Fax Number: 724.625.4568

Internet Address:  www.aluise.com


Federal ID Number:  25-1641687

Remit Address: same

City, State, Zip: same

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:   
American Government Services Corporation


Contact Name:   
Krystal Whitlock

Title: 
Chief Financial Officer

Street Address or P.O. Box: 
3812 W. Linebaugh Avenue

City, State, Zip: 
Tampa, Florida  33618

Email Address:  
kwhitlock@agsc.biz
Phone Number: 
(813) 933-3355  x 223
Toll Free Number:  
(866) 851-5146

Ordering Fax Number:   
(813) 931-3362

Internet Address:  
www.agsc.biz 
Federal ID Number:  
59-2346160

Remit Address:  
3812 W. Linebaugh Avenue

City, State, Zip:   
Tampa, Florida  33618

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Ariel Business Group, Inc. 

Contact Name:  Thomas Huggins, III

Title:  Senior Consultant

Street Address or P.O. Box:   4601 W. Kennedy Boulevard, Suite 124

City, State, Zip:  Tampa, FL 33609

Email Address:  thomas@arielbusinessgroup.com 


Phone Number:   (813) 207-0003

Toll Free Number:  

Ordering Fax Number:   (813) 286-7037

Internet Address:  www.arielbusinessgroup.com
Federal ID Number:  59-3359574

Remit Address:  4601 W. Kennedy Boulevard, Suite 124

City, State, Zip:   Tampa, FL 33609

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Avineon, Inc.

Contact Name: Gary Wilkison

Title: Vice President, Geospatial and Engineering Services

Street Address or P.O. Box: 4825 Mark Center Drive, Suite 700

City, State, Zip: Alexandria, Virginia 22311

Email Address:  gwilkison@avineon.com 
Phone Number: 727-539-1661, ext. 313

Toll Free Number:  N/A

Ordering Fax Number:   703-671-5308

Internet Address:  www.avineon.com 
Federal ID Number:  54-1600874

Remit Address:  4825 Mark Center Drive, Suite 700

City, State, Zip:   Alexandria, Virginia 22311

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: BCP International, Ltd.

Contact Name: Deborah A. Dodson

Title: Director of Contracting

Street Address or P.O. Box:  1800 North Beauregard Street, Suite 350

City, State, Zip:  Alexandria, Virginia 22311-1708

Email Address:  Deborah.Dodson@bcpiltd.com 
Phone Number: (703) 575-7383

Toll Free Number:  

Ordering Fax Number:   (703) 575-7360

Internet Address:  www.bcpiltd.com 
Federal ID Number:  54-1899184

Remit Address:  1800 North Beauregard Street, Suite 350

City, State, Zip:  Alexandria, Virginia 22311-1708

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  BearingPoint

Contact Name: 
Tanya C. Jackson

Title: 


Managing Director

Street Address or P.O. Box: 
3800 Esplanade Way, Suite 310

City, State, Zip: 
Tallahassee, FL  32311

Email Address:  
tanya.jackson@bearingpoint.com 
Phone Number: 
850-402-3420

Toll Free Number:  

Ordering Fax Number:   850-402-6290

Internet Address:  
www.bearingpoint.com 
Federal ID Number:  
22-3680505

Remit Address:  
BearingPoint, Inc.




Dept AT 40297

City, State, Zip:   
Atlanta, GA  31192-0297

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Booz Allen Hamilton

Contact Name: Scott R. Nye

Title: Senior Contracts Administrator

Street Address or P.O. Box: 230 Peachtree Street, Suite 2100

City, State, Zip: Atlanta, GA  30303

Email Address:  nye_scott@bah.com 
Phone Number: 404-581-3401

Toll Free Number:  

Ordering Fax Number:   404-581-3430

Internet Address:  WWW.BOOZALLEN.COM 
Federal ID Number:  362513626

Remit Address:  P.O. BOX 8500 (S-2725)

City, State, Zip:   PHILADELPHIA, PA 19178-2725

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Brandt Information Services, Inc. 

Contact Name: Nolia C. Brandt

Title: President and Chairman

Street Address or P.O. Box: 1377 Cross Creek Circle

City, State, Zip: Tallahassee, Florida  32301

Email Address:  sales@brandtinfo.com 
Phone Number: (850) 877-7713, Ext. 227

Toll Free Number:  (888) 647-0770, Ext. 227

Ordering Fax Number:   (850) 681-3952

Internet Address:  www.brandtinfo.com 

Federal ID Number:  59-2800373

Remit Address:  1377 Cross Creek Circle

City, State, Zip:   Tallahassee, Florida  32301

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Brown and Caldwell

Contact Name: 

Jim Peters

Title: 



Florida Business Consulting Practice Leader

Street Address or P.O. Box: 
850 Trafalgar Court, Suite 300

City, State, Zip: 

Maitland, FL 32751

Email Address:  

jpeters@brwncald.com 
Phone Number: 

407-661-9500

Toll Free Number:  

Ordering Fax Number:   
407-661-9599

Internet Address:  

www.brownandcaldwell.com 
Federal ID Number:  

94-1446346

Remit Address:  

P.O. Box 45208

City, State, Zip:   

San Francisco, CA 94145-0208

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Burger, Carroll, & Associates, Inc. 

Contact Name: Arthur W. Burger

Title: Executive Vice President 

Street Address or P.O. Box: 1421 Luisa St., Ste. A

City, State, Zip: Santa Fe, NM  87505 

Email Address: artburger@burgercarroll.com   

Phone Number: 505-982-9880 

Toll Free Number: 800-226-9095  

Ordering Fax Number: 505-982-9820   

Internet Address: www.burgercarroll.com   

Federal ID Number: 85-0398588  

Remit Address: 1421 Luisa St., Ste. A  

City, State, Zip: Santa Fe, NM  87505

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Carroll Consulting, Inc. 

Contact Name:  Georgette Bonifacio Carroll

Title:  President

Street Address or P.O. Box:  Building 1970 South Dixie Highway, Unit R-5

City, State, Zip: West Palm Beach, FL  33401

Email Address:  georgette@cci1999.com 

Phone Number: 561-835-4191


Toll Free Number:  n/a

Ordering Fax Number:   866-536-5578

Internet Address:  cci1999.com 
Federal ID Number:  55-0795276

Remit Address:  1970 S. Dixie Highway, Unit R-5

City, State, Zip:   West Palm Beach, FL  33401

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Center for Strategic Management

Contact Name: Libby Clause

Title: Contracting Officer

Street Address or P.O. Box: 821 W. Benfield Rd, Suite 1

City, State, Zip: Severna Park, MD 21146

Email Address:  csmlibby@aol.com


Phone Number: 410-987-1240

Toll Free Number:  

Ordering Fax Number:   410-987-5451

Internet Address:  www.csmweb.com
Federal ID Number:  52-1932191 

Remit Address:  
Center for Strategic Management




821 W. Benfield Rd, Suite-1

City, State, Zip:   
Severna Park, MD 21146

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: CMA Enterprise, Inc. 

Contact Name:   Gail P. Birks

Title:   President/CEO

Street Address or P.O. Box:   207 Laurel Oak Lane, Ste B

City, State, Zip:    Davie, Florida  33325

Email Address:     cma@cma-ent.com 
Phone Number:   954-476-3525

Toll Free Number:  NA

Ordering Fax Number:   954-370-0803

Internet Address:  www.cma-ent.com 
Federal ID Number:  65-0206560

Remit Address:  same

City, State, Zip:   same

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: 

Crawford Marketing & Consulting Inc dba CMC & Associates

Contact Name: Karen Crawford

Title: President

Street Address or P.O. Box: 2713 Blairstone Lane

City, State, Zip: Tallahassee, FL 32301

Email Address: kcrawford@cmc-associates.com 
Phone Number: 850-224-7775

Toll Free Number: 1-888-320-6129

Ordering Fax Number: 850-224-7704

Internet Address: www.cmc-associates.com 
Federal ID Number: 11-3652108

Remit Address: 2713 Blairstone Lane

City, State, Zip: Tallahassee, FL 32301
ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Communication Applications, Inc.

Contact Name: Carol M. Emmett

Title: President

Street Address or P.O. Box: 1215 Glenheather Drive

City, State, Zip: Windermere, FL 34786

Email Address:  carol@commapp.com 
Phone Number: 407-258-8703

Toll Free Number:  

Ordering Fax Number:   407-258-8704

Internet Address:  www.commapp.com 
Federal ID Number:  54-1374386

Remit Address:  1215 Glenheather Drive

City, State, Zip:   Windermere, FL 34786

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: 
Community Synergy Group, Inc.

Contact Name: 
Roderick A. Love

Title: 
President/C.E.O.

Street Address or P.O. Box:   
3887 Kitty Hawk Ave


City, State, Zip:   
Orlando, Florida 32808

Email Address:  
RodLove@CommunitySynergyGroup.Com 
Phone Number:   
(407) 532-5372

Toll Free Number:  
(800) 644-9229

Ordering Fax Number:   
(407) 532-6995

Internet Address:  
None

Federal ID Number:  
13-4267882

Remit Address:    
3887 Kitty Hawk Ave

City, State, Zip:   
Orlando, Florida 32808

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Computer Horizons Corp.

Contact Name:   Brooks Davis


Title:   Account Manager

Street Address or P.O. Box:   10150 Highland Manor Drive, Suite 130

City, State, Zip:   Tampa, Florida  33610

Email Address:   bdavis@computerhorizons.com 
Phone Number:   813-626-6366 x105

Toll Free Number:   800-533-9295 x105

Ordering Fax Number:   813-621-1629

Internet Address:   www.computerhorizons.com 
Federal ID Number:   13-2638902

Remit Address:    PO Box 10657

City, State, Zip:   Newark, NJ  07193-0657

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Critical Incicent Solutions, LLC 

Contact Name:  Robert Carter 

Title:  Senior Consultant

Street Address or P.O. Box:  614 Westview Drive  

City, State, Zip:  Minneola, FL 34715 

Email Address:  rcarter@ci-solutions.net   

Phone Number:  [786] 314-6877 

Toll Free Number:  1-877-WMD-RESP (963-7377)  

Ordering Fax Number:  [352] 242-9642 or [513] 333-7804   

Internet Address:  www.ci-solutions.net   

Federal ID Number:  36-4510434  

Remit Address:  700 W. Pete Rose Way #4N  

City, State, Zip:  Cincinnati, OH 45203   

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Dauntless Consulting Group

Contact Name: Lawrence Broxton


Title: President

Street Address or P.O. Box:  255 North Virginia Street

City, State, Zip:  Salt Lake City, Utah 84103

Email Address:  Dauntjala@netzero.com 
Phone Number: (801)554-7319

Toll Free Number:  N/A

Ordering Fax Number:   (801)554-6519

Internet Address:  N/A

Federal ID Number:  87-0635065

Remit Address:  255 North Virginia Street

City, State, Zip:   Salt Lake City, Utah 84103

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Deloitte Consulting

Contact Name:  Thomas W. Walker

Title:  Principal

Street Address or P.O. Box:  191 Peachtree Street, N.E.

City, State, Zip:  Atlanta, GA  30303

Email Address:  tomwwalker@deloitte.com 
Phone Number:  404-631-3300

Toll Free Number:  1-800-877-8699

Ordering Fax Number:   404-890-9237

Internet Address:  www.deloitte.com 
Federal ID Number:  06-1454513

Remit Address:  Lockbox #402901, P.O. Box 402901

City, State, Zip:   Atlanta, GA  30384-2901

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Disasters, Strategies, and Ideas Group, LLC

Contact Name: 
Joseph Myers

Title: 
CEO

Street Address or P.O. Box:
Post Office Box 10294

City, State, Zip: 
Tallahassee, Florida 32302

Email Address:  
joe@dsideas.com
Phone Number: 
850-443-6948

Toll Free Number:  
N/A

Ordering Fax Number:   
850-385-1510

Internet Address:  
www.dsideas.com
Federal ID Number:  
56-2369236

Remit Address:  
Post Office Box 10294

City, State, Zip:   
Tallahassee, Florida 32302

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: DWB & Associates

Contact Name:   William O. Blackwood

Title:   President

Street Address or P.O. Box:   P.O. Box 1254

City, State, Zip:   Haymarket, VA 20168-1254

Email Address:  Bill@DWB-Associates.com 
Phone Number: 703-753-7137

Toll Free Number:  

Ordering Fax Number:   703-753-8129

Internet Address:  www.DWB-Associates.com 
Federal ID Number:  54-2050002

Remit Address:  P.O. Box 1254

City, State, Zip:   Haymarket, VA 20168-1254

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Dye Management Group, Inc. 

Contact Name: Aisha Anders

Title: Business Development

Street Address or P.O. Box: 500 108th Avenue NE, Suite 1700

City, State, Zip: Bellevue, WA 98004

Email Address: aanders@dyemanagement.com 
Phone Number: (425) 637-8010

Toll Free Number: 

Ordering Fax Number: (425) 637-8020

Internet Address: www.dyemanagement.com 
Federal ID Number: 91-1482332

Remit Address: 500 108th Avenue NE, Suite 1700

City, State, Zip: Bellevue, WA 98004

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: 
Electronic Training Solutions, Inc.


Contact Name: 
Maria Mogollon-Seemer

Title: 
President & CEO
Street Address or P.O. Box:
P.O. Box 457
City, State, Zip: 
Cocoa, FL 32923-0457

Email Address:  
info@etsfl.com
Phone Number:
(321) 636-2212

Toll Free Number:
N/A
Ordering Fax Number:
(321) 636-2217

Internet Address:  
www.etsfl.com 

Federal ID Number:  
593725079
Remit Address:  
P.O. Box 457

City, State, Zip:   
Cocoa, FL 32923-0457

ORDERING INSTRUCTIONS


Direct all orders and inquiries to: 
EMA, Inc.

Contact Name:
Mark G. Wehmeyer, P.E.

Title: 
Executive Vice President

Street Address or P.O. Box: 
2180 West S.R. 434, Suite 6100

City, State, Zip: 
Longwood, FL 32779-5013

Email Address:  
mwehmeyer@ema-inc.com 
Phone Number: 
407-865-6601

Toll Free Number:  
1-800-800-5968

Ordering Fax Number:   
407-865-6615

Internet Address:  
www.ema-inc.com 
Federal ID Number:  
41-1467091

Remit Address:  
2180 West S.R. 434, Suite 6100

City, State, Zip:   
Longwood, FL 32779-5013

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: EquaTerra Public Sector LLC

Contact Name: Glenn Davidson


Title: Managing Director, Public Sector 

Street Address or P.O. Box: 700 NW Twelfth Street, Suite 700

City, State, Zip: Washington, DC 20005

Email Address:  glenn.davidson@equaterra.com 
Phone Number: 202.904.2311
Ordering Fax Number:   202.904.2313

Internet Address:  www.equaterra.com 
Federal ID Number:  352200676

Remit Address: 3 Riverway, Suite 1660
City, State, Zip: Houston, TX 77056
ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Evergreen Solutions, LLC

Contact Name:
Sal Nuzzo

Title: 
Vice President

Street Address or P.O. Box: 
2852 Remington Green Circle, Suite 101

City, State, Zip: 
Tallahassee, Florida 32308

Email Address:  
sal@consultevergreen.com 
Phone Number: 
850-383-0111

Toll Free Number:  
none

Ordering Fax Number:
850-383-1511

Internet Address:  
www.ConsultEvergreen.com 
Federal ID Number:  
20-1833438

Remit Address:  
2852 Remington Green Circle, Suite 101

City, State, Zip:   
Tallahassee, Florida 32308

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  EW Bryant Associates 

Contact Name: Arnell Bryant-Willis 

Title: Vice President 

Street Address or P.O. Box: 1882 Capital Circle NE Suite 105

City, State, Zip: Tallahassee, Florida 32308

Email Address: awillis@electro-net.com  

Phone Number: 850-224-6809

Toll Free Number:  none 

Ordering Fax Number:  850-224-9125 

Internet Address:  www.ewbryantassociates.com 
Federal ID Number: 593753191 

Remit Address:  1882 capital Circle NE Suite 105

City, State, Zip:  Tallahassee, Florida 32308 

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Faircloth Information Technology Systems, Inc.

Contact Name: Alton Faircloth;  Alternate Contact Name:  Nadya Drury

Title: CEO; Alternate Contact Title:  Bid & Proposal Manager

Street Address or P.O. Box: 1311 N. Westshore Blvd., Suite 201

City, State, Zip: Tampa, FL  33607

Email Address:  afaircloth@fairclothtech.com; Alternate Contact Email Address:  ndrury@fairclothtech.com 
Phone Number: 813-341-3030

Toll Free Number:  N/A

Ordering Fax Number: 813-341-3031

Internet Address:  www.fairclothtech.com 
Federal ID Number:  59-3611882

Remit Address:  1311 N. Westshore Blvd., Suite 201

City, State, Zip:  Tampa, FL  33607 

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: First Data Government Solutions, Inc.

Contact Name:  Lane Reeder

Title:  Business Development Manager

Street Address or P.O. Box:  240 Stellar Court

City, State, Zip:  Ponte Vedra Beach, FL  32082

Email Address:  Email: Lreeder@fdgs.com 
Phone Number:  904-280-2297

Toll Free Number:  1-800-747-1374

Ordering Fax Number:  513-489-6521

Internet Address:  http://www.fdgs.com/ 
Federal ID Number:  58-2582959

Remit Address:  11311 Cornell Park Drive, Suite 300

City, State, Zip:  Cincinnati, OH  45242

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Fiscal Management, Solutions, Inc. 

Contact Name: 

LONA W. FORD



Title: 



PRINCIPAL


Street Address or P.O. Box: 
2156 GAME BIRD COURT

City, State, Zip: 

TALLAHASSEE, FL 32311

Email Address:  

lwford@fiscalmgmtsol.com 
Phone Number: 

(850) 656 - 6877

Toll Free Number:  

NONE

Ordering Fax Number:   
(850) 222-6877

Internet Address:  

www.fiscalmgmtsol.com 
Federal ID Number:  

03-0474866

Remit Address:  

POST OFFICE BOX 10376


City, State, Zip:   

TALLAHASSEE, FL 32302

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Foley & Lardner LLP

Contact Name: Thomas J. Maida

Title: Partner

Street Address or P.O. Box: 106 East College Avenue, Suite 900

City, State, Zip: Tallahassee, FL 32302-1819

Email Address:  tmaida@foley.com 
Phone Number: 850.513.3377

Toll Free Number:  N/A

Ordering Fax Number:   850.561.6475

Internet Address:  http://www.foley.com 
Federal ID Number:  390473800

Remit Address:  106 East College Avenue, Suite 900

City, State, Zip:   Tallahassee, FL 32302-1819

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: FOREFRONT CONSULTING LLC

Contact Name: KEITH D. CARR

Title: PRINCIPAL

Street Address or P.O. Box: P.O. BOX 16223


City, State, Zip: Tallahassee, FL 32317

Email Address:  keithcarr@forefrontllc.net 
Phone Number: 850-894-3804

Toll Free Number:  866-565-4487

Ordering Fax Number:   850-894-3817

Internet Address:  www.forefrontllc.net 
Federal ID Number:  043650151

Remit Address:  P.O. Box 16223

City, State, Zip:   Tallahassee, FL 32317

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: FOX Systems, Inc.

Contact Name:  Barry DeKemper

Title:  Proposal Manager

Street Address or P.O. Box:  6263 N. Scottsdale Road, Suite 200

City, State, Zip:  Scottsdale, Arizona 85250

Email Address:  Barry.DeKemper@foxsys.com 
Phone Number:  480.423.8184, extension 5907

Toll Free Number:  800.726.9593

Ordering Fax Number:  480.423.8108

Internet Address:  www.foxsys.com 
Federal ID Number:  68-0121468

Remit Address:  6263 N. Scottsdale Road, Suite 200

City, State, Zip:  Tucson, Arizona 85250

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  General Physics Corporation


Contact Name:   Jason Esper

Title:  Manager

Street Address or P.O. Box:  8401-J Benjamin Rd 

City, State, Zip:  Tampa, FL 33634

Email Address:   jesper@gpworldwide.com 
Phone Number:   813-569-4048

Toll Free Number:   1-800-545-0209

Ordering Fax Number:   813-886-5420 

Internet Address:   www.gpworldwide.com 
Federal ID Number:  52-0845774 

Remit Address:   8401-J Benjamin Rd

City, State, Zip:    Tampa, FL 33634

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:   HDR, Inc.

Contact Name:   Paul A. Bowdoin, P.E.

Title:  Senior Vice President

Street Address or P.O. Box:  2202 N. West Shore Blvd., Suite 250

City, State, Zip:   Tampa, Florida  33607

Email Address:   paul.bowdoin@hdrinc.com  (Additional contact:  Stephanie.thoresen@hdrinc.com   )


Phone Number:  813-282-2300

Toll Free Number:   800-473-5679

Ordering Fax Number:   813-282-2430

Internet Address:   www.hdrinc.com
Federal ID Number:    47-0680568

Remit Address:   2202 N. West Shore Blvd., Suite 250

City, State, Zip:   Tampa, Florida  33607

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Hornby Zeller Associates 

Contact Name: Dennis E. Zeller

Title: President

Street Address or P.O. Box: 48 4th St.

City, State, Zip: Troy, NY 12180

Email Address:  DZeller@hornbyzeller.com 
Phone Number: 518-273-1614

Toll Free Number:  N/A

Ordering Fax Number:   518-273-0431

Internet Address:  www.hornbyzeller.com 
Federal ID Number:  14-1777722

Remit Address:  48 4th St.

City, State, Zip:   Troy, NY 12180

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: IBM Corporation

Contact Name: John M. Wilson

Title: Associate Partner

Street Address or P.O. Box: 4111 Northside Parkway

City, State, Zip: Atlanta, GA  30327

Email Address:  jmw@us.ibm.com 
Phone Number: 404.487.1746

Toll Free Number:  

Ordering Fax Number: 404.487.1746

Internet Address:  www.ibm.com 
Federal ID Number:  13-0871985

Remit Address:  4111 Northside Parkway

City, State, Zip:  Atlanta, GA  30327

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: ICATT Consulting, Inc. 

Contact Name: 

Gabe Hamda

Title: 



President, CEO

Street Address or P.O. Box: 
2816 Sans Pareil Street

City, State, Zip: 

Jacksonville, FL 32246

Email Address:  

gabe@icatt.net 
Phone Number: 

904-645-6954

Toll Free Number:  

n/a

Ordering Fax Number:   
904-645-3419

Internet Address:  

www.icatt.net 
Federal ID Number:  

59-3308261

Remit Address:  

2816 Sans Pareil Street

City, State, Zip:   

Jacksonville, FL 32246

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Imager Software, Inc. 

Contact Name: Paul Kochanowsky

Title: Office Manager

Street Address: 2932 Wellington Circle

City, State, Zip: Tallahassee, Florida, 32309

Email Address: Paul@goisc.com 
Phone Number: 850 893-6741

Toll Free Number:  

Ordering Fax Number:  850 893-1270 

Internet Address:  www.goisc.com 
Federal ID Number:  59-3030550

Remit Address:  2932 Wellington Circle, 

City, State, Zip:   Tallahassee, Florida, 32309

ORDERING INSTRUCTIONS

	Direct all orders and inquiries to: 
	Information Systems of Florida, Inc.

	
	

	Contact Name: 
	Cyndy Loomis

	
	

	Title: 
	Client Partner

	
	

	Street Address or P.O. Box: 
	9550 Regency Square Blvd., Suite 1000

	
	

	City, State, Zip: 
	Jacksonville, Florida 32225

	
	

	Email Address:  
	sales@isf.com 

	
	

	Phone Number: 
	850-656-3600, ext 312

	
	

	Toll Free Number:  
	n/a

	
	

	Ordering Fax Number:   
	904-723-3561

	
	

	Internet Address:  
	www.isf.com  

	
	

	Federal ID Number:  
	59-1961607

	
	

	Remit Address:  
	9550 Regency Square Blvd., Suite 1000

	
	

	City, State, Zip:   
	Jacksonville, Florida 32225


ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Integrated Computer Solutions

Contact Name: Frank Millar

Title: Vice President, Sales and Marketing

Street Address or P.O. Box: 200 Interstate Park Drive Suite 236
City, State, Zip: Montgomery, AL 36109
Email Address:  frank.millar@networkarmor.com 
Phone Number: (334)-270-2892 x1023

Toll Free Number: (888) 427-4629
Ordering Fax Number:  (334)-270-2896 

Internet Address:  www.integrate-u.com 
Federal ID Number:  721361825

Remit Address:  P.O. Box 241527 

City, State, Zip: Montgomery, AL 36124  

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: 

Contact Name:  Laura McGee
Title:  Contracts Administrator
Street Address or P.O. Box:  2010 Lewis Turner Blvd.

City, State, Zip: Fort Walton Beach, FL  32547
Email Address:  laura.mcgee@jacobs.com

Phone Number:  850-863-7700 ext 221
Toll Free Number:  

Ordering Fax Number:   850-863-7730
Internet Address:  www.jacobstechnology.com 
Federal ID Number:  620510412
Remit Address:  P.O. Box 409767
City, State, Zip:   Atlanta, GA  30384-9767
ORDERING INSTRUCTIONS

Direct all orders and inquiries to: JRD & Associates, Inc. 

Contact Name: Jorge R. Duyos, P.E.

Title:  President

Street Address or P.O. Box:  100 Almeria Avenue, Suite 230

City, State, Zip:  Coral Gables, FL 33134

Email Address:  jduyos@jrdandassociates.com 
Phone Number: (305) 529-2440

Toll Free Number:  

Ordering Fax Number:   (305) 529-2659

Internet Address:  www.jrdandassociates.com 
Federal ID Number:  65-0627780

Remit Address:  100 Almeria Avenue, Suite 230

City, State, Zip:   Coral Gables, FL  33134

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Justice Research Center, Inc. 

Contact Name:  Julia L. Blankenship

Title: President

Street Address or P.O. Box: 2898 Mahan Drive, Suite 4

City, State, Zip:  Tallahassee, Florida 32308

Email Address:  jblankenship@thejrc.com 
Phone Number:  850-521-9900

Toll Free Number:  800-992-7020

Ordering Fax Number:   850-521-9902

Internet Address:  www.thejrc.com 
Federal ID Number:  59-3704710

Remit Address:  2898 Mahan Drive, Suite 4

City, State, Zip:  Tallahassee, Florida 32308

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: KLC Consulting, Inc.

Contact Name: Keith Cricks

Title: President

Street Address or P.O. Box: 2239 Woodbine Drive

City, State, Zip: Tallahassee, Florida, 32309

Email Address: KCricks@KLCinc.us or KCricks376@aol.com or SCricks@KLCinc.us 

Phone Number: (850) 894-1952 or 412-613-1906

Toll Free Number: N/A

Ordering Fax Number: N/A

Internet Address: www.KLCinc.us  

Federal ID Number:  59-3592647

Remit Address: 2239 Woodbine Drive

City, State, Zip: Tallahassee, Florida 32309

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Knowles, Marks & Randolph / KMR Consultants LLC

Contact Name:  Linda G. Dilworth



Title:   Chief Operating Officer

Street Address or P.O. Box:   3065 Highland Oaks Terrace

City, State, Zip:   Tallahassee, Florida  32301

Email Address:   Lindad@kmrconsultants.com 
Phone Number:   850-222-3768

Toll Free Number:  

Ordering Fax Number:   850-561-0397

Internet Address:  www.kmrconsultants.com 
Federal ID Number:  59-3689592

Remit Address:  3065 Highland Oaks Terrace

City, State, Zip:   Tallahassee, Florida  32301

Ordering Instructions

Direct all orders and inquiries to: KPMG LLP

Contact Name:  David L. Dennis

Title:  Partner

Street Address or P.O. Box:   111 North Orange Ave, Suite 1600

City, State, Zip:   Orlando, FL 32801

Email Address:    ddennis@kpmg.com 
Phone Number:   407-563-2227

Toll Free Number:   N/A

Ordering Fax Number:    407-648-8346

Internet Address:   N/A

Federal ID Number:    13-5565207

Remit Address:   KPMG LLP, Dept. 0572, PO Box 120001

City, State, Zip:     Dallas, TX 75312-0572

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Lampl Herbert Consultants, Inc.

Contact Name: Linda L. Lampl, Ph.D.

Title: President/CEO

Street Address or P.O. Box: P. O. Box 10129

City, State, Zip: Tallahassee FL 32302

Email Address:  llampl@lampl-herbert.com 
Phone Number: 850.222.4634 ext 23

Toll Free Number:  800.854.9034

Ordering Fax Number:   850.224.9952

Internet Address:  www.lampl-herbert.com 

Federal ID Number:  59:1960341

Remit Address:  P. O. Box 10129

City, State, Zip:   Tallahassee FL 32302

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:   Law, Redd, Crona & Munroe, P.A.

Contact Name: Richard H. Law, CPA

Title: Partner

Street Address or P.O. Box: 2727 Apalachee Parkway

City, State, Zip: Tallahassee, Florida 32301

Email Address:  rlaw@lrcm.com 
Phone Number:  850-878-6189, ext 224

Toll Free Number:  n/a

Ordering Fax Number:   850-942-5301

Internet Address:  www.lrcm.com 
Federal ID Number:  59-2221664

Remit Address:  same as above

City, State, Zip:   

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Levings & Associates, Inc. 

Contact Name:  


Donna Watson







Title:  




Business Development

Street Address or P.O. Box:  

1725 Mahan Drive

City, State, Zip:  


Tallahassee, FL 32308

Email Address:  


levings@levings.com 
Phone Number: 


(850) 942-2077

Toll Free Number:  


(800) 572-8814

Ordering Fax Number:   

(850) 942-4457

Internet Address:  


www.levings.com 
Federal ID Number:  


59-2836224

Remit Address:  


1725 Mahan Drive

City, State, Zip:   


Tallahassee, FL 32308

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Lytmos Group, LLC

Contact Name:  Mary J. Bernard

Title:  VP Operations

Street Address or P.O. Box: 306 SE 291 Highway


City, State, Zip: Lee’s Summit, MO 64063

Email Address:  mbernard@lytmos.com 

Phone Number: 816-347-0856

Toll Free Number:  

Ordering Fax Number:   816-347-0325

Internet Address:  www.lytmos.com 

Federal ID Number:  43-1948293

Remit Address:  306 SE 291 Highway

City, State, Zip:   Lee’s Summit, MO 64063

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Management Systems International, Inc.
Contact Name:  Lourdes Cavalier
Title:  Managing Partner
Street Address or P.O. Box:  658 W. Indiantown Road, Suite 208

City, State, Zip:  Jupiter, FL 33458

Email Address:  Lcavalier@teammsi.com 
Phone Number:  561-301-5299

Toll Free Number:  800-929-2963

Ordering Fax Number:  561-354-0269   

Internet Address:  www.teammsi.com 
Federal ID Number:  65-0280269

Remit Address:  658 W. Indiantown Road, Suite 208

City, State, Zip:  Jupiter, FL 33458

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Mary Key & Associates, Inc.

Contact Name: Mary Key, Ph.D.

Title: President/Owner

Street Address or P.O. Box: 4230 S. MacDill Avenue, Ste. 204

City, State, Zip: Tampa, Florida  33611

Email Address:  mkey@marykeyassociates.com 
Phone Number:  813-831-9500

Toll Free Number:  877-539-6279

Ordering Fax Number:   813-832-4463

Internet Address:  www.marykeyassociates.com 
Federal ID Number:  59-3720194

Remit Address:  2914 Alline Avenue

City, State, Zip:   Tampa, Fl  33611

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Maximus, Inc. 

Contact Name:  Bruce B. Cowans

Title:  Senior Vice President, Financial Services Division

Street Address or P.O. Box:  3800 Esplanade Way, Suite 300

City, State, Zip:  Tallahassee, FL  32311

Email Address:  brucecowans@maximus.com 
Phone Number:  847-513-5508 (office)       847-302-2006 (cell)

Toll Free Number:  800-368-2152

Ordering Fax Number:  703-251-8240

Internet Address:  www.maximus.com 
Federal ID Number:  54-1000-588

Remit Address:  3800 Esplanade Way, Suite 300

City, State, Zip:   Tallahassee, FL  32311

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:   Mercer Human Resource Consulting



Contact Name:  Charles P. (Chip) Carbone

Title:  Principal 

Street Address or P.O. Box:  3475 Piedmont Road NE, Suite 800 

City, State, Zip:   Atlanta, GA 30305

Email Address:  chip.carbone@mercer.com 
Phone Number:  404 443 3218

Toll Free Number:  

Ordering Fax Number:   404-442-3300
Internet Address:  www.mercer.com 
Federal ID Number:  13-2834414
Remit Address:

Wire funds to:

J.P. Morgan Chase, Chicago, IL

Mercer Human Resource Consulting, Inc.

Acct. No.: 5810264

FED WIRE ABA #: 021000021

ACH ABA #: 071 000 013

Swift Code: CHASUS33

Sent check to:

PO Box 905234

Charlotte, NC  28290-5234
City, State, Zip:   See above

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  MGT of America inc. 

Contact Name: Nancy Stepina-Robison

Title: Vice President of Marketing & Sales

Street Address or P.O. Box: 2123 Centre Pointe Boulevard

City, State, Zip: Tallahassee, Florida 32308

Email Address:  nstepina@MGTofAmerica.com 
Phone Number: (850) 386-3191

Toll Free Number:  (800) 326-9132

Ordering Fax Number:   (850) 385-4501

Internet Address:  www.mgtamer.com 
Federal ID Number:  59-1576733

Remit Address:  2123 Centre Pointe Boulevard

City, State, Zip:   Tallahassee, Florida 32308

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Milliman, Inc. 

Contact Name: David F. Ogden

Title: Consulting Actuary

Street Address or P.O. Box: 15800 Bluemound Road, Suite 400

City, State, Zip: Brookfield, WI 53005

Email Address:  dave.ogden@milliman.com 
Phone Number: 262-784-2250

Toll Free Number:  N/A

Ordering Fax Number:   262-784-4116

Internet Address:  www.milliman.com 
Federal ID Number:  91-0675641

Remit Address:  15800 Bluemound Road, Suite 400

City, State, Zip:   Brookfield, WI 53005

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Moten Tate, Inc.

Contact Name:  Kenneth Moten

Title: President & CEO

Street Address or P.O. Box: 390 N Orange Avenue, Ste 1890

City, State, Zip: Orlando, FL 32801

Email Address:  kmoten@motentate.com 

Phone Number: (407) 843-3277

Toll Free Number:  (866) 843-3277

Ordering Fax Number:   (407) 843-3814

Internet Address:  www.motentate.com 
Federal ID Number:  84-1394733

Remit Address:  390 N Orange Avenue, Ste 1890


City, State, Zip:  Orlando, FL 32801 

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Northrup Grumman Information Technology, Inc.

Contact Name:  Dr. Edward Addy

Title: Program Manager

Street Address or P.O. Box: 2282 Killearn Center Boulevard,  Suite A

City, State, Zip:  Tallahassee, Florida 32309-3555

Email Address:  Edward.Addy@ngc.com 
Phone Number: (850) 219-8033 ext 12

Toll Free Number:  N/A

Ordering Fax Number:   (850) 219-8034

Internet Address:  N/A

Federal ID Number:  95-2126773

Remit Address:  2282 Killearn Center Boulevard,  Suite A

City, State, Zip:   Tallahassee, Florida 32309-3555

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: OMSYS Services, Inc.

Contact Name: Oday Mickel

Title: President

Street Address or P.O. Box: 1309 St. John’s Bluff Road North Suite 103

City, State, Zip: Jacksonville, Florida 32225

Email Address:  omickel@bellsouth.net 
Phone Number: 904-646-0411

Toll Free Number:  

Ordering Fax Number: 904-646-4701  

Internet Address:  www.omsysservices.com 
Federal ID Number:  59-3516720

Remit Address:  same

City, State, Zip:   

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Orion Development Group

Contact Name:  Susan Williams

Title:  Vice President

Street Address or P.O. Box:  10511 Brentford Drive

City, State, Zip:  Tampa, Florida 33626

Email Address:  swilliams@odgroup.com 
Phone Number:   813-926-1402

Toll Free Number:

Ordering Fax Number:    813-926-0537

Internet Address:   www.odgroup.com 
Federal ID Number:   11-3470157

Remit Address:   P.O. Box 940824

City, State, Zip:   Rockaway Park, NY  11694

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Paul Consulting, Inc. 

Contact Name: Marc F. Paul

Title:  CEO

Street Address or P.O. Box:  2541 Barrington Circle, Suite 201

City, State, Zip: Tallahassee, Florida 32312

Email Address:  mpaul@paulconsulting.com



Phone Number: (850) 523-9626

Toll Free Number:  

Ordering Fax Number:   (850) 523-9655

Internet Address:  www.paulconsulting.com 
Federal ID Number:  59-3677431

Remit Address:  2541 Barrington Circle, Suite 201

City, State, Zip:   Tallahassee, Florida 32312

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  
Program Planning Professionals (Pcubed)

Contact Name:    


Beverly D. Barnett

Title:   




Government Contracts Business Manager

Street Address or P.O. Box:    
152 Madison Avenue, Suite 500

City, State, Zip:    


New York, NY 10016

Email Address:    


Beverly.Barnett@Pcubed.com 
Phone Number:   


888-261-3585

Toll Free Number:  


888-261-3585

Ordering Fax Number:   

310-242-6616

Internet Address:  


www.pcubed.com 
Federal ID Number:  


38-3166928

Remit Address:  


5608 Paysphere Circle

City, State, Zip:   


Chicago, Illinois 60674

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:   Progressive Engineering & Construction, Inc.

Contact Name:   Bridget S. Morello, P.E.

Title:  Vice President/Principal Engineer

Street Address or P.O. Box:  3912 W. Humphrey Street

City, State, Zip:   Tampa, FL  33614

Email Address:   bmorello@progressiveec.com 
Phone Number:   
813-930-0669 ext. 205

Toll Free Number:   ---

Ordering Fax Number:  813-930-9809   

Internet Address:  www.progressiveec.com 
Federal ID Number:   59-3604711

Remit Address:    3912 W. Humphrey Street 

City, State, Zip:   Tampa, FL  33614

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Project Management Solutions, Inc. (PM Solutions)

Contact Name:  Kurt Foehl

Title: Director, Business Development

Street Address or P.O. Box: 410 Township Line Road

City, State, Zip: Havertown, PA 19083

Email Address:  kfoehl@pmsolutions.com
Phone Number:  610.247.5455 

Toll Free Number:  n/a

Ordering Fax Number:   610.853.0527

Internet Address:  www.pmsolutions.com 
Federal ID Number:  31-1455824

Remit Address:  6970 Lefferson Road

City, State, Zip:   Middletown, OH 45044

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: 
Public Consulting Group

Contact Name: 


John Shaughnessy

Title: 




Manager

Street Address or P.O. Box: 

148 State Street, Tenth Floor

City, State, Zip: 


Boston, MA 02109

Email Address:  


jshaughnessy@pcgus.com
Phone Number: 


(617) 426-2026

Toll Free Number:  


(800) 210-6113

Ordering Fax Number:   

(617) 426-4632

Internet Address:  


www.PublicConsultingGroup.com 
Federal ID Number:  


F042942913

Remit Address:  


148 State Street, Tenth Floor

City, State, Zip:   


Boston, MA 02109

ORDERING INSTRUCTIONS

Direct all orders and inquiries to:  Quality Management International

Contact Name: Dr. Alex L. Moore  -  Cynthia C. Moore

Title:   President - Chief Operating Officer

Street Address or P.O. Box:  3273 Timberloch Drive, Suite 100

City, State, Zip:  Marietta, GA   30068-3854

Email Address: amoore@qmiconsulting.com or cmoore@qmiconsulting.com  

Phone Number: 770-565-6839

Toll Free Number:  

Ordering Fax Number:  770-509-8714 

Internet Address:  www.qmiconsulting.com 
Federal ID Number:  75-3057983

Remit Address:   3273 Timberloch Drive, Suite 100

City, State, Zip:   Marietta, GA   30068-3854

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Rothenbach Research and Consulting, LLC

Contact Name: Bert Rothenbach

Title: Owner

Street Address or P.O. Box: 22 Graves Avenue

City, State, Zip: Northampton, MA 01060

Email Address: bert@rothenbach-research.com 
Phone Number: 413-586-2679

Toll Free Number:  

Ordering Fax Number:   

Internet Address:  

Federal ID Number: 20-4105936

Remit Address: 22 Graves Avenue

City, State, Zip: Northampton, MA 01060

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Science Applications International Corporation (SAIC)

Contact Name: 
Ariel McCabe
Title:  
Contract Representative
Street Address or P.O. Box:  
1710 SAIC Drive, MS T3-9-4
City, State, Zip: 
McLean, VA 22102
Email Address:  
mccabea@saic.com 
Phone Number:  
(703) 676-6175
Toll Free Number:  

Ordering Fax Number:   
(703) 676-6277
Internet Address:  
www.saic.com 
Federal ID Number:  
95-3630868

Remit Address:  
Science Applications International Corporation

P.O. Box 223058

City, State, Zip:   
Pittsburgh, PA 15251-2058

Ordering Instructions

Direct all orders and inquiries to: Sharpton, Brunson & Company, P.A.

Contact Name:    Darryl K. Sharpton, CPA                                                                                               

Title:  Consulting Partner                                                                                                                          

Street Address or P.O. Box:     1 S.E. Third Avenue, Suite 2100                                                             

City, State, Zip:      Miami, FL  33131                                                                                                       

Email Address:             dks@sbccpa.com                                                                                                

Phone Number:  305.374.1574                                                                                                                

Toll Free Number:                                                                                                                                    

Ordering Fax Number:  305.372.8161                                                                                                     

Internet Address:       www.sbccpa.com                                                                                                   

 

Federal ID Number:      59-2471070                                                                                                       

Remit Address:    1 S.E. Third Avenue, Suite 2100                                                                               

City, State, Zip:      Miami, FL  33131                                                                                                    

ORDERING INSTRUCTIONS 

Direct all orders and inquiries to: The Management Edge, Inc 

Contact Name: Patricia L Dunn 

Title: Director of Operations and Finance 

Street Address or P.O. Box: 13575 58th St N, Suite 153 

City, State, Zip: Clearwater, FL  33760


Email Address: patty.dunn@mgtedge.com 
Phone Number: (727) 588-9481
Toll Free Number: (888) 588-9481 

Ordering Fax Number:(727) 538-4243 

Internet www.themanagementedge.com  

Federal ID Number: 59-3351565
Remit Address: 13575 58th St N, Suite 153 

City, State, Zip: Clearwater, FL 33760
ORDERING INSTRUCTIONS

Direct all orders and inquiries to: The IPL Group

Contact Name:  Michael J. Dreikorn

Title:  President

Street Address or P.O. Box:   5697 Bay Point Rd

City, State, Zip:  Bokeelia, FL  33922

Email Address:  Dreikorn@TheIPLGroup.com 
Phone Number:  239.283.2839

Toll Free Number:  

Ordering Fax Number:   239.283.2197

Internet Address:  www.TheIPLGroup.com 
Federal ID Number:  48-1269141
Remit Address:  5697 Bay Point Rd.

City, State, Zip:   Bokeelia, FL  33922

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Thomas Howell Ferguson P.A.

Contact Name: John P. Thomas

Title: Shareholder

Street Address or P.O. Box: 2120 Killarney Way

City, State, Zip: Tallahassee, FL  32309

Email Address:  jpt@thf-cpa.com
Phone Number: 850-668-8100

Toll Free Number:  N/A

Ordering Fax Number:   850-668-8199

Internet Address:  www.thf-cpa.com 
Federal ID Number:  59-3186310

Remit Address:  PO. DRAWER 14569

City, State, Zip:   Tallahassee, Florida 32317-4569

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: Wright Multi-Media Enterprises, Inc. 

Contact Name:   Lorna D. Wright

Title:    Communications Consultant, Consulting Division


President, Wright Multi-Media Enterprises, Inc.

Street Address or P.O. Box:  9380 NW 39th Court

City, State, Zip:   Sunrise, FL 33351

Email Address:  wrightlorna79@yahoo.com 
Phone Number:  (866) 749-9183

Toll Free Number:  (866) 749-9183

Ordering Fax Number:   (866) 749-9183

Internet Address:  N/A

Federal ID Number:  20-273 8849

Remit Address:  11110 Oakland Park Blvd., No. 268

City, State, Zip:   Sunrise, FL  33351

ORDERING INSTRUCTIONS

Direct all orders and inquiries to: 21st Century Research & Evaluations, Inc. 

Contact Name: 

Randy B. Nelson



Title: 



President


Street Address or P.O. Box: 
251 East Harrison Street
City, State, Zip: 

Tallahassee, FL 32301
Email Address:  

RNelson@21-century.cc 
Phone Number: 

(850) 656 - 8400
Toll Free Number:  

None
Ordering Fax Number:   
(850) 577-1741
Internet Address:  

None
Federal ID Number:  



Remit Address:  

251 East Harrison Street


City, State, Zip:   

Tallahassee, FL 32302
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