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June 23, 2009
MEMORANDUM NO.:
(973-561-06-01) -20
TO:


Department Addressed / User Agency

FROM:


Director, State Purchasing

SUBJECT:


Contract No. 973-561-06-01





Amendment 20
TITLE:


Information Technology Consulting Services




Vendor Assumption of Responsibilities
Effective immediately, FishNet Security is assuming all contractual responsibilities of contract (#973-561-06-1) listed above, from Acuity Solutions.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

CWC/hm

June 22, 2009
MEMORANDUM NO.:
(973-561-06-01) -19
TO:


Department Addressed / User Agency

FROM:


Director, State Purchasing

SUBJECT:


Contract No. 973-561-06-01





Amendment 19 (Revised to include additional vendors*)
TITLE:


Information Technology Consulting Services
Effective June 21, 2009, the above mentioned Contract is extended until August 31, 2009 with the following contractors:

	22nd Century Technologies, INC.

	AAJ Computer Services, INC. dba AAJ Technologies

	Aaron B. Floyd Enterprise, LLC

	Acacia Consulting, INC.

	Accenture, LLC

	Acclaim Systems, INC.

	Acro Service Corp

	Advanced Data Solutions

	Advanced Data Systems, INC.

	Advanced Systems Design

	Aesir Software, INC.

	Affiliated Computer Services (Acs)

	Alltech Consulting, INC.

	Alpha Data Corporation

	Aluise And Associates, INC.

	Applications Software Technology Corporation

	Atlantic Data, INC.

	Bay Systems, INC.

	Bearingpoint, INC.

	Blackwell Consulting Services, LLC

	BLM Technologies of Florida, INC.

	Brandt Information

	Buffer

	Bull Services dba Integris

	Business Information Technology Solutions, INC. dba ABTSolutions

Contract No. 973-561-06-01
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	CanDoTech Consulting, INC.

	Carney Solutions, INC.

	Cedarcrestone

	Centurion, INC.

	CH2M Hill

	Ciber, INC.

	Citizant, INC.

	Clientsolv Technologies

	Coleman Technologies, INC.

	Colyar Consulting Group, INC.

	Commernet, INC.

	Compuquip Technologies

	Computer Aid

	Computer Professional Staffing, INC.

	Computer Training and Consulting, LLC

	Computer Tutors USA

	COMSYS Services, LLC

	Consulting Solutions Int'L

	Consultis

	Cornerstone Software Services, INC.

	Creative Consulting Co.

	Cyber Rental Consultants, INC.

	Cyberbest Technology, INC.

	DAS Resources, INC.

	Data Industries, Ltd.

	Data Transfer Solutions, LLC

	Data Voice

	DBMOORE Consulting Services

	Dell Marketing, LP

	Deloitte Cons.

	Digital Hands, LLC

	Diverse Computing, INC.

	Document Advantage Corporation

	DSM.Net, INC.

	Dye Management Group, INC.

	Dyntek Services, INC.

	Eagle Business Solutions

	Egov Consulting Services LLC

	Electronic Data Systems

	Electronic Training Solutions, INC.

	Ema, INC.
Contract No. 973-561-06-01
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	EMC Corporation

	Employer Management Solutions, INC.

	ENS Corp

	Enterprise 24X7, INC.

	Enterprise Technology Partners

	Eventus Group Technology Consulting, LLC

	Everest 

	Extensys, INC.

	Faircloth Information Technology Systems, INC.*

	First Data Government Solutions

	FishNet Security (formerly Acuity Solutions)

	Five Points Technology Group

	Florida Information Technology Centers Of Excellence

	Focused Energy

	Fox Systems, INC.

	Fugro EarthData

	GDKN Corporation

	Gebbs Software International, INC.

	GeoDecisions, A Division Of Gannett Fleming, INC.

	Global Information Services, INC.

	Hayes E-Government Resources, INC.

	HCL America Inc.

	Hewlett Packard

	Hill City Consulting, INC.

	Hixardt Technologies, INC.

	HLN Consulting, LLC

	I.S. Consulting

	IBM

	Icatt Consulting, INC.

	Image Api, INC.

	Infinity Software

	Information Systems Consultants

	Information Systems of Florida

	Insight Public Sector, INC.

	Inspired Technologies of North Florida, INC.

	Integrated Computer Solutions

	IntegriSource, INC.

	Intellisoft Technologies, INC.

	International Computer Business Management Corp

	International Data Consultants

	ISO Corp
Contract No. 973-561-06-01
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	IT-Resource Solutions.net, INC.

	Jacobs Technology, INC.

	Jones Edmunds & Associates

	Kforce INC.

	KLC Consulting

	KPMG, LLP

	Kyra Infotech, INC.

	L-3 Communications Titan Group

	Logical Business Solutions

	Logicalis, INC.

	Mainline Information Systems, INC.

	Mall Lobby.Com

	Management Recruiters Of Woodbridge, INC.

	Marquis Software

	Matrix Information Systems

	Maximus, INC.

	Meridian Partners

	MGL Americas

	MGT of America

	Momentum Consulting Corp

	Montalbano & Associates, INC.

	Moore Integrated Solutions, INC.

	Moten Tate, INC.

	MPS Group, INC.

	Naztec International Group, LLC

	Networks of Florida

	Nicomp International, INC.

	North Highland Company, The

	Northrop Grumman Information Technology, INC.

	Nu Info Systems, INC.

	Omni Source, INC.

	Omsys

	OneTechPlace, INC.

	P2P Staffing Corp.

	Paul Consulting

	PBS&J

	Photo Science, INC.

	PKV Management Consulting, INC.*

	Plato Consulting, INC.

	PMA Consultants, LLC

	Pomeroy IT Solutions Sales Company, INC.
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Presidio Corporation, The

	Process Works, INC.

	Project Management Solutions, INC.

	Prosys Information Systems

	RadGov, INC.

	RADISE International, LLC

	Rahim, INC. dba RNR Consulting

	RCC Consultants, INC.

	Resource and Planning Technologies, INC.

	Revolution Technologies, LLC

	RLTCORP Software Development Services

	ROH, INC.

	ROI Consulting Group, INC.

	Saber, INC.

	Salem Associates, INC.

	Sapphire Technologies, LLC

	Savant International, INC.

	Scicom Infrastructure Services, INC.

	Serebrum Corporation*

	Seva Technologies, LLC

	Signature Consultants

	SkillStorm

	SMX Services & Consulting

	Software House, Int.

	Software Resources, INC.

	Sogeti USA LLC

	Solution Sciences, INC.

	SophLogic

	Spherion Atlantic Workforce, LLC

	Staffing Providers, INC.

	Strategic Staffing Solutions

	SUVI Technology Group, INC.

	T2 Software Services, INC.

	TAC Worldwide Companies

	Tal Search Group, INC.

	Tandel Systems, INC.

	Tata America International Corporation*

	Team Information Services

	Team Solutions Consulting, INC.

	Technisource

	Technology Solutions, INC.
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TEKSystems, INC.

	The Experts, INC.

	ThinkCreative

	Threshold Consulting Services

	Total Web Hosting Solutions, INC.

	Transcendent Group

	Triage Partners

	Tybrin Corporation

	Uber Operations LLC

	Unisys

	V2Soft, INC.

	Vcarve, INC.

	Verity Professionals, LLC

	Vitaver & Associates, INC.

	WiseOutlook

	Woolpert INC.

	Workgroup Connections, INC.

	Yang Enterprises, INC.

	Zenith Infoway INC.


Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator, Holly Merrick, at holly.merrick@dms.myflorida.com or PH 850-488-7804. 

CWC/hm
April 6, 2009

AMENDMENT NO.:
(973-561-06-1) -18

TO:
Department Addressed / User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 973-561-06-1

TITLE:
IT Consulting Services Vendor Assumption of Responsibilities

Effective immediately, Carney Solutions, Inc. is assuming all contractual responsibilities of contract (#973-561-06-1) listed above, from ST Consulting Group, Inc.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/arn

January 15, 2009

AMENDMENT NO.:
(973-561-06-1) -17

TO:
Department Addressed / User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 973-561-06-1

TITLE:
IT Consulting Services Vendor Assumption of Responsibilities

Effective immediately, TEKSystems Inc is assuming all contractual responsibilities of contract (#973-561-06-1) listed above, from Drexel Technical Associates, Inc.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

Attachment

DSP/om

November 4, 2008

AMENDMENT NO.:
(973-561-06-1) -16

TO:
Department Addressed / User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 973-561-06-1

TITLE:
IT Consulting Services Vendor Assumption of Responsibilities

Effective immediately, BLM Technology of Florida, LLC. is assuming all contractual responsibilities of contract (#973-561-06-1) listed above, from BLM Technologies, Inc.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

Attachment

DSP/an

STATE TERM CONTRACT NO. 973-561-06-1

Title: IT Consulting Services Vendor Assumption of Contract
Amendment No. 16

THIS AMENDMENT, between the State of Florida Department of Management Services (the “Department”) and the entity identified below as Contractor (the “Contractor”), and amends State Term Contract No. 973-561-06-1 (the “Contract”).

WHEREAS the Department awarded the above referenced Contract to BLM Technologies, Inc.;  

WHEREAS the Contractor (entity) has created BLM Technologies of Florida, LLC.; 

WHEREAS, the Contractor has agreed to the assumption of its rights under this Contract by BLM Technologies of Florida, LLC;

WHEREAS, the contractor requests the Department allow its rights under the above-referenced Contract be assumed by BLM Technologies of Florida, LLC; and

WHEREAS the Department consents to the assumption of rights to State Contract #973-561-06-1 by BLM Technologies of Florida, LLC. 

NOW THEREFORE, in consideration of the mutual promises contained above, receipt and sufficiency of which are hereby acknowledged, the parties agree to the following:

1.  The above mentioned State Contract is assumed by BLM Technologies of Florida, LLC. BLM Technologies of Florida LLC will assume all contractual responsibilities from the former contractor BLM Technologies, Inc. effective November 1, 2008.
2.  The Parties hereto acknowledge that they have read this Amendment, understand it, and agree to be bound by its terms and conditions.  They further agree that the Contract, together with the Amendment constitutes the entire agreement between the Parties hereto with respect to the subject matter hereof.

3.  The Parties agree that all remaining terms and conditions of State Contract #973-561-06-01 remain in full force and effect.

BLM TECHNOLOGIES OF FLORIDA, LLC

Street Address or P.O. Box: __4370 SW 36th Street, Suite 700____________

[image: image747.jpg]City, State, Zip: ____________Ft. Lauderdale, Fl   33314________________

By: (Signature):___________________________________________________

Date: _____________________11/04/08______________________________

DEPARTMENT OF MANAGEMENT SERVICES

By: ________________________________________

TITLE:_____________________________________

DATE:______________________________________

Approved as to form and Legality:

            _______________________________________

July 29, 2008

MEMORANDUM NO. (973-561-06-1)-15
TO: User Agency 

FROM: Director, State Purchasing 

SUBJECT: Contract #:973-561-06-1
Title: Information Technology Consulting Services 

EarthData International, Inc. change of name to Fugro EarthData, Inc.
EarthData International, Inc. has changed its name to Fugro EarthData, Inc. 
DSP/arn
May 15, 2008









Suite 360

MEMORANDUM NO.  (973-561-06-1)-14

TO: 

User Agency

FROM: 
Director, State Purchasing

SUBJECT: 
Contract #:  973-561-06-1


Title:  Information Technology Consulting Services

General Dynamics Information Technology (aka Anteon Corporation) requests to terminate contract 

General Dynamics Information Technology (aka Anteon Corporation) has requested to be removed from the Information Consulting Services state term contract #973-561-06-1. The request has been granted. 

DSP/om

April 14, 2008 








Suite 360

MEMORANDUM NO.  (973-561-06-1)-13

TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1

       Title: Information Technology Consulting Services

Mascon Global Consulting, Inc., to MGL Americas, Inc 


Mascon Global Consulting, Inc. has changed its name to MGL Americas, Inc
DSP/om

March 28, 2008








Suite 360

MEMORANDUM NO.:
(973-561-06-1)-12

TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT:
Assignment of Contract

HCL (Mass), Inc has requested assignment of its rights and obligations under the Information Technology Consulting Services contract, #973-561-06-1, to HCL America Inc. Division of State Purchasing approved the assignment.

DSP/

September 10, 2007








Suite 360

MEMORANDUM NO.  (973-561-06-1)-11

TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Rod and Staff, Inc requests to terminate contract 


Rod and Staff, Inc has requested to be removed from the Information Consulting Services state term contract #973-561-06-1. The request has been granted. 

DSP/om

May 7, 2007








Suite 360

MEMORANDUM NO.  (973-561-06-1)-10

TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Cairo Corporation change of name to Citizant, Inc 


Cairo Corporation has changed its name to Citizant, Inc. 

DSP/om


March 15, 2007





Suite 360

MEMORANDUM NO.  (973-561-06-1)-9


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Software Architects Inc change of name to Sogeti USA LLC 


Software Architects Inc has changed its name to Sogeti USA LLC. The change of name was approved. 

DSP/om

March 12, 2007





Suite 360

MEMORANDUM NO.  (973-561-06-1)-8


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Svedrup Technology Inc change of name to Jacobs Technology Inc 


Svedrup Technologies Inc has changed its name to Jacobs Technology Inc. The change of name was approved. 

DSP/om

February 27, 2007





Suite 360

MEMORANDUM NO.  (973-561-06-1)-7


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Anthem Technologies Inc change of name to Mascon Global Consulting 


Anthem Technologies Inc has changed its name to Mascon Global Consulting. The change of name was approved. 

DSP/om
February 21, 2007





Suite 360

MEMORANDUM NO.  (973-561-06-1)-6


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

ERP Staffing Solutions Ltd change of name to SophLogic 


ERP Staffing Solutions Ltd has changed its name to SophLogic. The change of name was approved. 

DSP/om

January 19, 2007





Suite 360

MEMORANDUM NO.  (973-561-06-1)-5


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

The Innovation Group, Inc change of name to MTW Solutions, Inc 


The Innovation Group, Inc has changed its name to MTW Solutions, Inc. The change of name was approved. 

DSP/om
January 19, 2007





Suite 360

MEMORANDUM NO.  (973-561-06-1)-4


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Keane Federal System, Inc change of Name to Keane, Inc 


Keane Federal System, Inc has changed its name to Keane, Inc. The change of name was approved. 

DSP/om
October 18, 2006





Suite 360

MEMORANDUM NO.  (973-561-06-1)-3


TO: User Agency

FROM: Director, State Purchasing

SUBJECT: Contract #:973-561-06-1


Title: Information Technology Consulting Services

Revising Section 7.0: Forms and Attachments: 


The following forms have been combined into one and the format changed from MS Word documents to MS Excel spreadsheets:

	Current Task Orders Form

	Completed Task Order – Contractor Form


Any questions or problems in delivery or service that may arise regarding this contract should be addressed to the Contract Administrator. 

DSP/om
Suite 315

September 28, 2006

MEMORANDUM NO.:
(973-561-06-1)-2

TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT:
Assignment of Contract

Radiant Systems, Inc has requested assignment of its rights and obligations under the Information Technology Consulting Services contract, #973-561-06-1, to RadGov, Inc. Division of State Purchasing approved the assignment.

DSP/om
Suite 315

September 28, 2006

MEMORANDUM NO.:
(973-561-06-1)-1

TO:

User Agency

FROM:
Director, State Purchasing

SUBJECT:
Assignment of Contract

Vector Solutions, Inc has requested assignment of its rights and obligations under the Information Technology Consulting Services contract, #973-561-06-1, to Five Points Technology Group. Division of State Purchasing approved the assignment.

DSP/om
CERTIFICATION OF CONTRACT

TITLE:  Information Technology Consulting Services
CONTRACT NO.:  973-561-06-1

ITN NO.:  20-973-561-J
EFFECTIVE:  June 21, 2006 through June 20, 2009
SUPERSEDES:  973-561-04-2
CONTRACTOR(S):

	1
	22nd Century Technologies Inc

	2
	AAJ Computer Services, Inc. d/b/a AAJ Technologies (J)

	3
	Aaron B Floyd Enterprise, LLC (A)

	4
	Acacia Consulting, Inc. (I)

	5
	Accenture LLP (A)

	6
	Acclaim

	7
	Acro Service Corp. (P)

	8
	Acuity Solutions, LLC

	9
	Advanced Data Solutions, Inc. (M)

	10
	Advanced Data Systems, Inc. (A)

	11
	Advanced Systems Design, Inc. (K)

	12
	Aesir Software Inc.

	13
	Affiliated Computer Services, Inc. (A)

	14
	Alltech Consulting, Inc. (A)

	15
	Alpha Data Corporation

	16
	Aluise And Associates, Inc.

	17
	Answerthink, Inc. (A)

	18
	Anteon Corporation (A)

	19
	Anthem Technologies Inc.(P)

	20
	Applications Software Technology Corporation

	21
	Aspiring Solutions, LLC.

	22
	Atlantic Data Inc.

	23
	Avanade Inc.

	24
	Bay Systems, Inc. (M)

	25
	Beacon Systems, Inc

	26
	Bearingpoint, Inc. (A)

	27
	Blackwell Consulting Services, LLC (A)

	28
	BLM Technologies, Inc. (A)

	29
	Booz Allen Hamilton, Inc. (A)

	30
	Brandt Information Services, Inc. (M)

	31
	Bull Services

	32
	Buffer, Inc. (M)

	33
	Burger, Carroll & Associates, Inc.

	34
	Business Information Technology Solutions.com,Inc.,dba ABTSolutions (M)

	35
	C.E. Hernandez, Inc. (M)

	36
	Cairo Corporation ©

	37
	Candotech Consulting Inc

	38
	Cedarcrestone

	39
	Centurion

	40
	Ch2M Hill

	41
	Ciber, Inc.(A)

	42
	Clientsolv Technologies

	43
	Coleman Technologies, Inc. (A)

	44
	Colyar Consulting Group, Inc

	45
	Commernet, Inc.

	46
	Compserv, Inc.

	47
	Compuquip Technologies (I)

	48
	Computer Aid

	49
	Computer Professional Staffing, Inc.

	50
	Computer Training And Consulting, LLC

	51
	Computer Tutors USA

	52
	COMSYS Services LLC (A)

	53
	Consulting Solutions International, Inc. (A)

	54
	Consultis (M)

	55
	Cornerstone Software

	56
	Creative Consulting Co. 

	57
	Cyber Rental Consultants, Inc.

	58
	Cyberbest Technology, Inc

	59
	DAS Resources, Inc. (M)

	60
	Data Industries, Ltd.

	61
	Data Transfer Solutions, Llc

	62
	Data Voice, Inc. (H)

	63
	DBMoore Consulting Services

	64
	Dell Marketing, LP

	65
	Deloitte (A)

	66
	Digital Consulting & Software Services, Inc.

	67
	Digital Hands, Llc

	68
	Dimension Data North America, Inc.

	69
	Diverse Computing, Inc.

	70
	Document Advantage Corporation

	71
	Donald James Craig, Cpa

	72
	Drexel Technical

	73
	DSM.Net

	74
	Dye Management Group, Inc.

	75
	Dyntek Services, Inc.

	76
	Eagle Business Solutions, Llc

	77
	Earthdata International Of Maryland, LLC

	78
	Effervo Technologies Inc

	79
	Egov Consulting Services Llc

	80
	Electronic Data Systems

	81
	Electronic Training Solutions, Inc.

	82
	EMA, Inc.

	83
	EMC Corporation

	84
	Employer Management Solutions, Inc. (EMS) (M)

	85
	ENS Corp

	86
	Enterprise 24X7 Inc.

	87
	Enterprise Technology Partners, LLC (H)

	88
	Environmental Systems Research Institute, Inc.

	89
	ERP Staffing Solutions Ltd.

	90
	Eventus Group Technology Consulting, Llc

	91
	Everest Solutions, LLC (A)

	92
	Extensys, Inc.

	93
	Faircloth Information Technology Systems, Inc.

	94
	Faulkenberry Consulting Group, Llc

	95
	First Data Government Solutions

	96
	Five Points Technology Group

	97
	Florida Information Technology Centers Of Excellence

	98
	Focused Energy

	99
	Fox Systems, Inc.

	100
	GDKN Corporation

	101
	Gebbs Software International, Inc.

	102
	Geoanalytics, Inc.

	103
	Geodecisions, A Division Of Gannett Fleming, Inc.

	104
	Global Information Services, Inc. (I)

	105
	Has, Inc.

	106
	Hayes E-Government Resources Inc (M)

	107
	HCL Technologies (MASS) Inc. (A)

	108
	Hewlett-Packard Company

	109
	Hill City Consulting Inc

	110
	Hixardt Technologies, Inc

	111
	Hln Consulting, Llc

	112
	I.S. Consulting

	113
	IBM

	114
	ICATT Consulting, Inc.

	115
	Image API, Inc.

	116
	Independent Systems Solutions, Inc.

	117
	Infinity Software Development, Inc. (A)

	118
	Information Systems Consultants

	119
	Information Systems Of Florida

	120
	Innovation Group, The

	121
	Insight Public Sector, Inc.

	122
	Inspired Technologies Of North Florida, Inc.

	123
	Integrated Computer Solutions

	124
	Integrated Technology Company, LLC

	125
	Integrisource, Inc

	126
	Intellisoft Technologies, Inc.

	127
	International Computer Business Management Corporation DBS ICBM Corporation

	128
	International Data Consultants

	129
	ISOCORP, Inc. (H)

	130
	IT-Resource Solutions.Net, Inc.

	131
	Jones, Edmunds & Associates

	132
	K2 Partnering Solutions

	133
	K2 Technologies, Inc.

	134
	Keane Federal Systems, Inc.

	135
	Kforce Inc.

	136
	KLC Consulting

	137
	KPMG LLP

	138
	KSJ & Associates, Inc.

	139
	Kyra Infotech Inc.

	140
	L-3 Communications Titan Group

	141
	LJ Automation & Systems Integration, Inc

	142
	Logical Business Solutions (M)

	143
	Logicalis, Inc.

	144
	Mainline Information Systems, Inc

	145
	Mall Lobby.Com

	146
	Management Recruiters Of Woodbridge, Inc. DBA MRI Woodbridge

	147
	Marquis Software Development, Inc. (A)

	148
	Matrix Information Systems

	149
	Maximus Inc.

	150
	Meridian Partners

	151
	MGT of America

	152
	Millennium Technology Group, Inc.

	153
	Momentum Consulting Corp

	154
	Montalbano & Associates, Inc.(A)

	155
	Moore Integrated Solutions, Inc.

	156
	Moten Tate, Inc.

	157
	MPS Group, Inc.

	158
	Naztec International Group Llc

	159
	Networks Of Florida

	160
	Nicomp International, Inc.

	161
	North Highland Company, The

	162
	Northrop Grumman Information Technology, Inc.

	163
	Nu Info Systems,Inc

	164
	Omni Source, Inc.

	165
	OMSYS Services, Inc. (H)

	166
	OneTechPlace, Inc. (A)

	167
	Online One Group

	168
	P2P Staffing Corp.

	169
	Paul Consulting

	170
	PBS&J

	171
	Phoenix Consulting

	172
	Photo Science, Inc.

	173
	PKV Management Consulting, Inc.

	174
	Plato Consulting, Inc.

	175
	PMA Consultants Llc

	176
	Pomeroy It Solutions Sales Company, Inc.

	177
	Presidio Corporation, The

	178
	Process Works, Inc.

	179
	Project Management Solutions, Inc.

	180
	Prosys Information Systems

	181
	RadGov., Inc.

	182
	Radise International, Llc

	183
	Rahim, Inc

	184
	Rapidigm, Inc

	185
	RCC Consultants, Inc. (A)

	186
	Red Bull Technologies, Inc.

	187
	Resource And Planning Technologies, Inc.

	188
	Revolution Technologies, LLC

	189
	RLTCORP Software Development Services (A)

	190
	Rod And Staff, Inc.

	191
	Roh, Incorporated

	192
	ROI Consulting Group, Inc.

	193
	Saber Solutions, Inc

	194
	Salem Associates, Inc.

	195
	Salone Consulting Group, Inc.

	196
	Sapphire Technologies, Llc.

	197
	Savant International,Inc.

	198
	Scicom Infrastructure Services, Inc.

	199
	Serebrum Corporation

	200
	Seva Technologies, Llc

	201
	Signature Consultants LLC (A)

	202
	SkillStorm (A)

	203
	SMX Services & Consulting Inc. (O)

	204
	Software Architects, Inc.

	205
	Software House Int

	206
	Software Resources Inc

	207
	Solution ArchiTECHS, Inc. (A)

	208
	Solution Sciences, Inc.

	209
	Spherion Atlantic Workforce LLC (A)

	210
	ST Consulting Group, Inc.

	211
	STI Knowledge (A)

	212
	Staffing Providers, Inc

	213
	Strategic Staffing Solutions

	214
	Suvi Technology Group, Inc.

	215
	Sverdrup Technology, Inc.

	216
	T2 Software Services, Inc.

	217
	Tac Worldwide Companies

	218
	Tal Search Group, Inc.

	219
	Tandel Systems, Inc.

	220
	Tata America International Corporation

	221
	Team Information Services

	222
	Team Solutions Consulting, Inc

	223
	Technisource

	224
	Technology Solutions, Inc.

	225
	Techno-Transfers Of Florida, Inc.

	226
	Teksystems, Inc.

	227
	The Experts, Inc.

	228
	The Matlen Silver Group, Inc.

	229
	Thinkcreative

	230
	Threshold Consulting Services, Inc. (A)

	231
	Total Web Hosting Solutions, Inc.

	232
	Transcendent Group

	233
	Triage Partners, LLC (M)

	234
	Tybrin Corporation

	235
	UAI Inc.

	236
	Uber Operations Llc

	237
	Unisys

	238
	V2Soft, Inc.

	239
	Vcarve, Inc.

	240
	Verity Professionals, Llc

	241
	Vitaver & Associates, Inc. (I)

	242
	Wiseoutlook

	243
	Woolpert Inc.

	244
	Workgroup Connections, Inc.

	245
	Yang Enterprises, Inc.

	246
	Zenith Infoway Inc


A. AUTHORITY – Upon affirmative action taken by the State of Florida Department of Management Services, a contract has been executed between the State of Florida and the designated contractors.

B. EFFECT – This contract was entered into to provide economies in the purchase of Information Technology Consulting Services by all State of Florida agencies and institutions. Therefore, in compliance with Section 287.042, Florida Statutes, all purchases of these commodities shall be made under the terms, prices, and conditions of this contract and with the suppliers specified.

C. ORDERING INSTRUCTIONS – All purchase orders shall be issued in accordance with the attached ordering instructions.  Purchaser shall order at the prices indicated, exclusive of all Federal, State and local taxes. 


All contract purchase orders shall show the State Purchasing contract number, product number, quantity, description of item, with unit prices extended and purchase order totaled. (This requirement may be waived when purchase is made by a blanket purchase order).
D.
CONTRACTOR PERFORMANCE – Agencies shall report any vendor failure to perform according to the requirements of this contract on Complaint to Vendor, form PUR 7017.  Should the vendor fail to correct the problem within a prescribed period of time, then form PUR 7029, Request for Assistance, is to be filed with this office.
E.
SPECIAL AND GENERAL CONDITIONS – Special and general conditions are enclosed for your information.  Any restrictions accepted from the supplier are noted on the ordering instructions.

F.
CONTRACT APPRAISAL FORM – State Contract Appraisal, form PUR 7073 should be used to provide your input and recommendations for improvements in the contract to State Purchasing for receipt no later than 90 days prior to the expiration date of this contract.

_____________________________________

Authorized Signature


(Date)

/om
Attachments

CONTRACT ADMINISTRATOR

Ommet Mbiza
PHONE:  (850) 488-7804
SUNCOM:  278-7804
E-MAIL:  ommet.mbiza@dms.myflorida.com 
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Section 1.0
Introduction

Contents:

1.1 Introduction and Overview

1.2 Timeline

1.3 Use of the Contract
1.4 Non-Exclusivity

1.5 Other Information

1.1 Introductions and Overview:
The State of Florida (“State”) is issuing this Request for Proposal (“RFP”) to obtain Responses from potential Contractors to provide the IT Consulting Services identified in this competitive solicitation.  The goal of this RFP is to award a 3 year contract to the successful Respondents to furnish IT Consulting Services.

The RFP format is as follows:
1.0 Introduction 

2.0 General Instructions to Respondents (PUR 1001)

3.0 Special Instructions To Respondents

4.0 General Contract Conditions (PUR 1000) 
5.0 Special Contract Conditions

6.0 Technical Specificatioins

7.0 Forms, Attachments and Worksheets
1.2 Timeline: 
	Event
	Event Date

	
	 

	Issue RFP
	3/16/2006

	 
	 

	Deadline to Submit Questions 
	3/24/2006

	 
	 

	Post formal Response to Questions
	4/4/2006

	 
	 

	RFP Responses Due
	4/12/2006

	 
	 

	Evaluation of Responses 
	4/13/2006 -  4/27/2006

	 
	 

	Formal Posting of  Award
	5/1/2006

	
	

	Contract Development
	TBD


1.3 Use of the Contract
Customers will create a scope of work each time they desire to solicit services pursuant to the prospective Contract. The scope of work will be incorporated into a Task Order which will be issued to the selected Contractor. The Task Order shall, in some cases, require an RFQ process. 

Section 5.5.1 Task Order Overview of the solicitation addresses these processes in detail.  Respondents should carefully review these Special Contract Conditions as they, along with the other materials in this solicitation, will be incorporated into the Contract without modification.
1.4 Non-Exclusivity

The Contract will not be the exclusive contractual vehicle for firms interested in doing business with Customers. To the contrary, the Contract will be just one means available to Customers seeking IT Consulting Services. Other means include:

• Independent solicitations under chapter 287, F.S., or other applicable law;

• Exceptions to competitive procurement processes (e.g., "single sources"); and

• Other governmental contracts approved for use under section 287.042(16)(a), F.S.

(e.g., GSA Schedule 70 contracts, Florida State Technology Office contracts, etc.).

1.5 Other Information

Along with all other information contained in this solicitation, Respondents should consider the following issues in developing Responses:

1. Current contracts. Customers may retain existing purchase documents issued pursuant to previous procurement methods and staffing currently provided under existing purchase documents through their current term, including renewals and extensions as determined to be in the best interests of the State. New requirements and replacement of staff due to attrition shall be provided under this Contract or other appropriate alternatives. 

2. Hardware and Software purchases. This contract is NOT intended to enable purchases of IT hardware or commercial off-the-shelf (COTS) software outside of a larger IT Consulting Services solution and shall not be use to by users to solicit these commodities. In the event that a Customer has developed a scope of work which requires hardware or COTS software as part of a delivered solution, the Customer should, in accordance with chapter 287, F.S. or other controlling law(s), seek the most cost-effective legal method of procuring such products. 

Notwithstanding this general prohibition, in the event that the Contractor provides hardware or COTS software to the Customer in the performance of a Task Order, terms and conditions addressing such items are included in this contract. These provisions should not be construed by any party as authority to purchase hardware or COTS software from this Contract, independent of a larger IT Consulting Services solution.

Section 2.0

 General Instructions to Respondents, State of Florida Form Pur1001

Contents
2.1 Definitions.
2.2 General Instructions.
2.3 Electronic Submission of Responses.
2.4 Terms and Conditions.
2.5 Questions.
2.6 Conflict of Interest.
2.7 Convicted Vendors.
2.8 Discriminatory Vendors.
2.9 Respondent’s Representation and Authorization.
2.10 Performance Qualifications.
2.11 Public Opening.
2.12 Electronic Posting of Notice of Intended Award.
2.13 Firm Response.
2.14 Clarifications/Revisions.
2.15 Minor Irregularities/Right to Reject.
2.16 Contract Formation.
2.17 Contract Overlap.
2.18 Public Records.
2.19 Protests.

2.1 Definitions

The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement.  The following additional terms are also defined:

a. "Buyer" means the entity that has released the solicitation.

b. "Procurement Officer" means the Buyer's contracting personnel, as identified in the Introductory Materials.

c. "Respondent" means the entity that submits materials to the Buyer in accordance with these Instructions.

d. "Response" means the material submitted by the respondent in answering the solicitation.
e. "Timeline" means the list of critical dates and actions included in the Introductory Materials.

2.2 General Instructions  

Potential respondents to the solicitation are encouraged to carefully review all the materials contained herein and prepare responses accordingly. 

2.3 Electronic Submission of Responses  

Respondents are required to submit responses electronically.  For this purpose, all references herein to signatures, signing requirements, or other required acknowledgments hereby include electronic signature by means of clicking the "Submit Response" button (or other similar symbol or process) attached to or logically associated with the response created by the respondent within MyFloridaMarketPlace. The respondent agrees that the action of electronically submitting its response constitutes:

a. An electronic signature on the response, generally; 

b. An electronic signature on any form or section specifically calling for a signature; and 

c. An affirmative agreement to any statement contained in the solicitation that requires a definite confirmation or acknowledgement.

2.4 Terms and Conditions  

All responses are subject to the terms of the following sections of this solicitation, which, in case of conflict, shall have the order of precedence listed: 

· Technical Specifications
· Pricing Worksheets,
· Special Conditions, 

· Instructions to Respondents (PUR 1001), 

· General Conditions (PUR 1000)
The Buyer objects to and shall not consider any additional terms or conditions submitted by a respondent, including any appearing in documents attached as part of a respondent’s response.  In submitting its response, a respondent agrees that any additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect.  Failure to comply with terms and conditions, including those specifying information that must be submitted with a response, shall be grounds for rejecting a response. 
2.5 Questions  

Respondents shall address all questions regarding this solicitation to the Procurement Officer. Questions must be submitted via the Q&A Board within MyFloridaMarketPlace and must be RECEIVED NO LATER THAN the time and date reflected on the Timeline.  Questions shall be answered in accordance with the Timeline.  All questions submitted shall be published and answered in a manner that all respondents will be able to view. Respondents shall not contact any other employee of the Buyer or the State for information with respect to this solicitation. Each respondent is responsible for monitoring the MyFloridaMarketPlace site for new or changing information.  The Buyer shall not be bound by any verbal information or by any written information that is not contained within the solicitation documents or formally noticed and issued by the Buyer's contracting personnel.  Questions to the Procurement Officer or to any Buyer personnel shall not constitute formal protest of the specifications or of the solicitation, a process addressed in paragraph 2.19 of these Instructions.

2.6 Conflict of Interest 

This solicitation is subject to chapter 112 of the Florida Statutes. Respondents shall disclose with their response the name of any officer, director, employee or other agent who is also an employee of the State. Respondents shall also disclose the name of any State employee who owns, directly or indirectly, an interest of five percent (5%) or more in the respondent or its affiliates.

2.7 Convicted Vendors 

A person or affiliate placed on the convicted vendor list following a conviction for a public entity crime is prohibited from doing any of the following for a period of 36 months from the date of being placed on the convicted vendor list: 

a. Submitting a bid on a contract to provide any goods or services to a public entity;

b. Submitting a bid on a contract with a public entity for the construction or repair of a public building or public work; 

c. Submitting bids on leases of real property to a public entity; 

d. Being awarded or performing work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity; and 

e. Transacting business with any public entity in excess of the Category Two threshold amount ($25,000) provided in section 287.017 of the Florida Statutes.

2.8 Discriminatory Vendors  

An entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134 of the Florida Statutes may not:

a. Submit a bid on a contract to provide any goods or services to a public entity; 

b. Submit a bid on a contract with a public entity for the construction or repair of a public building or public work; 

c. Submit bids on leases of real property to a public entity; 

d. Be awarded or perform work as a contractor, supplier, sub-contractor, or consultant under a contract with any public entity; or

e. Transact business with any public entity. 

2.9 Respondent’s Representation and Authorization 

In submitting a response, each respondent understands, represents, and acknowledges the following (if the respondent cannot so certify to any of following, the respondent shall submit with its response a written explanation of why it cannot do so).

a. The respondent is not currently under suspension or debarment by the State or any other governmental authority.

b. To the best of the knowledge of the person signing the response, the respondent, its affiliates, subsidiaries, directors, officers, and employees are not currently under investigation by any governmental authority and have not in the last ten (10) years been convicted or found liable for any act prohibited by law in any jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract.

c. To the best of the knowledge of the person signing the response, the respondent has no delinquent obligations to the State, including a claim by the State for liquidated damages under any other contract.

d. The submission is made in good faith and not pursuant to any agreement or discussion with, or inducement from, any firm or person to submit a complementary or other noncompetitive response. 

e. The prices and amounts have been arrived at independently and without consultation, communication, or agreement with any other respondent or potential respondent; neither the prices nor amounts, actual or approximate, have been disclosed to any respondent or potential respondent, and they will not be disclosed before the solicitation opening. 

f. The respondent has fully informed the Buyer in writing of all convictions of the firm, its affiliates (as defined in section 287.133(1) (a) of the Florida Statutes), and all directors, officers, and employees of the firm and its affiliates for violation of state or federal antitrust laws with respect to a public contract for violation of any state or federal law involving fraud, bribery, collusion, conspiracy or material misrepresentation with respect to a public contract.  This includes disclosure of the names of current employees who were convicted of contract crimes while in the employ of another company. 

g. Neither the respondent nor any person associated with it in the capacity of owner, partner, director, officer, principal, investigator, project director, manager, auditor, or position involving the administration of federal funds: 

i. Has within the preceding three years been convicted of or had a civil judgment rendered against them or is presently indicted for or otherwise criminally or civilly charged for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state antitrust statutes; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; or

ii. Has within a three-year period preceding this certification had one or more federal, state, or local government contracts terminated for cause or default.

h. The product offered by the respondent will conform to the specifications without exception.

i. The respondent has read and understands the Contract terms and conditions, and the submission is made in conformance with those terms and conditions.

j. If an award is made to the respondent, the respondent agrees that it intends to be legally bound to the Contract that is formed with the State.

k. The respondent has made a diligent inquiry of its employees and agents responsible for preparing, approving, or submitting the response, and has been advised by each of them that he or she has not participated in any communication, consultation, discussion, agreement, collusion, act or other conduct inconsistent with any of the statements and representations made in the response.

l. The respondent shall indemnify, defend, and hold harmless the Buyer and its employees against any cost, damage, or expense which may be incurred or be caused by any error in the respondent’s preparation of its bid.

m. All information provided by, and representations made by, the respondent are material and important and will be relied upon by the Buyer in awarding the Contract.  Any misstatement shall be treated as fraudulent concealment from the Buyer of the true facts relating to submission of the bid.  A misrepresentation shall be punishable under law, including, but not limited to, Chapter 817 of the Florida Statutes.

2.10 Performance Qualifications  

The Buyer reserves the right to investigate or inspect at any time whether the product, qualifications, or facilities offered by respondent meet the Contract requirements. Respondent shall at all times during the Contract term remain responsive and responsible. Respondent must be prepared, if requested by the Buyer, to present evidence of experience, ability, and financial standing, as well as a statement as to plant, machinery, and capacity of the respondent for the production, distribution, and servicing of the product bid. If the Buyer determines that the conditions of the solicitation documents are not complied with, or that the product proposed to be furnished does not meet the specified requirements, or that the qualifications, financial standing, or facilities are not satisfactory, or that performance is untimely, the Buyer may reject the response or terminate the Contract. Respondent may be disqualified from receiving awards if respondent, or anyone in respondent’s employment, has previously failed to perform satisfactorily in connection with public bidding or contracts. This paragraph shall not mean or imply that it is obligatory upon the Buyer to make an investigation either before or after award of the Contract, but should the Buyer elect to do so, respondent is not relieved from fulfilling all Contract requirements.

2.11 Public Opening 

Responses shall be opened on the date and at the location indicated on the Timeline. Respondents may, but are not required to, attend.  The Buyer may choose not to announce prices or release other materials pursuant to s. 119.07(3) (m), Florida Statutes. Any person requiring a special accommodation because of a disability should contact the Procurement Officer at least five (5) workdays prior to the solicitation opening. If you are hearing or speech impaired, please contact the Buyer by using the Florida Relay Service at (800) 955-8771 (TDD).

2.12 Electronic Posting of Notice of Intended Award  

Based on the evaluation, on the date indicated on the Timeline the Buyer shall electronically post a notice of intended award at http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu. If the notice of award is delayed, in lieu of posting the notice of intended award the Buyer shall post a notice of the delay and a revised date for posting the notice of intended award. Any person who is adversely affected by the decision shall file with the Buyer a notice of protest within 72 hours after the electronic posting. The Buyer shall not provide tabulations or notices of award by telephone. 

2.13 Firm Response.  

The Buyer may make an award within sixty (60) days after the date of the opening, during which period responses shall remain firm and shall not be withdrawn.  If award is not made within sixty (60) days, the response shall remain firm until either the Buyer awards the Contract or the Buyer receives from the respondent written notice that the response is withdrawn. Any response that expresses a shorter duration may, in the Buyer's sole discretion, be accepted or rejected.

2.14 Clarifications/Revisions 

Before award, the Buyer reserves the right to seek clarifications or request any information deemed necessary for proper evaluation of submissions from all respondents deemed eligible for Contract award. Failure to provide requested information may result in rejection of the response.

2.15 Minor Irregularities/Right to Reject  

The Buyer reserves the right to accept or reject any and all bids, or separable portions thereof, and to waive any minor irregularity, technicality, or omission if the Buyer determines that doing so will serve the State’s best interests. The Buyer may reject any response not submitted in the manner specified by the solicitation documents. 

2.16 Contract Formation 

The Buyer shall issue a notice of award, if any, to successful respondent(s), however, no contract shall be formed between respondent and the Buyer until the Buyer signs the Contract.  The Buyer shall not be liable for any costs incurred by a respondent in preparing or producing its response or for any work performed before the Contract is effective.

2.17 Contract Overlap 

Respondents shall identify any products covered by this solicitation that they are currently authorized to furnish under any state term contract.  By entering into the Contract, a Contractor authorizes the Buyer to eliminate duplication between agreements in the manner the Buyer deems to be in its best interest.
2.18 Public Records  

Florida law generously defines what constitutes a public record; see, for example, section 119.07 of the Florida Statutes.  If a respondent believes that its response contains information that should not be a public record, the respondent shall clearly segregate and mark that information (for example, placing the material in a separate electronic file, and including the word "Confidential" in the filename) and briefly describe in writing the grounds for claiming exemption from the public records law, including the specific statutory citation for such exemption. 
2.19 Protests  

Any protest concerning this solicitation shall be made in accordance with sections 120.57(3) and 287.042(2) of the Florida Statutes and chapter 28-110 of the Florida Administrative Code. Questions to the Procurement Officer shall not constitute formal notice of a protest. It is the Buyer's intent to ensure that specifications are written to obtain the best value for the State and that specifications are written to ensure competitiveness, fairness, necessity and reasonableness in the solicitation process.  

Section 120.57(3)(b), F.S. and Section 28-110.003, Fla. Admin. Code require that a notice of protest of the solicitation documents shall be made within seventy-two hours after the posting of the solicitation.

Section 120.57(3)(a), F.S. requires the following statement to be included in the solicitation: "Failure to file a protest within the time prescribed in section 120.57(3), Florida Statutes, shall constitute a waiver of proceedings under chapter 120, Florida Statutes." 

Section 28-110.005, Fla. Admin. Code requires the following statement to be included in the solicitation: "Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.”
Section 3.0

Special Instructions To Respondents
Special Instructions to respondents contained in this Section 3.0 may supercede or suppliement general instructions to respondents contained in section 2.0.
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3.20 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)

3.21 Firm Response
3.22 Lobbying 

Instructions to Contractors Awarded State Term Contract #973-561-04-2

3.23 Contact Person
Refer ALL Inquiries to:

David Comer, Purchasing Analyst

State Purchasing

Department of Management Services

4050 Esplanade Way, Suite 315

Tallahassee, FL 32399-0950

(850) 410-6122 (facsimile)

david.comer@dms.myflorida.com 

3.2 Order of Precedence

Potential Respondents for this solicitation are encouraged to carefully review all materials contained herein and prepare Responses accordingly.  In the event any conflict exists between the Special and General Instructions (PUR 1001), those instructions specified in the Special Instructions shall prevail. In the event any conflict exists between the Special and General Conditions, those conditions specified in the Special Conditions shall prevail. 
All Responses are subject to the terms of the following sections of this RFP which, in case of conflict, shall have the order of precedence listed: 

· Technical Specifications
· Pricing Worksheets

· Special Instructions to Respondents
· Special Conditions (if applicable)

· Instruction to Respondents (PUR 1001)

· General Conditions (PUR 1000)

· Forms

3.3
Definitions 

3.3.1 The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement.  The following additional terms are also defined:
3.3.2 "The Department" means the Department of Management Services.
3.3.3 "Procurement Officer" means the Buyer's contracting personnel, as identified in Section 3.1.

3.3.4 “Eligible Users” is defined in 60A-1.005, F.A.C. The following entities are eligible users:
1. All governmental agencies, as defined in Section 163.3164, F.S., which have a physical presence within the State of Florida;

2. Any independent, non-profit college or university that is located within the State of Florida and is accredited by the Southern Association of Colleges and Schools.

3.3.5 “Contractor” means any person who contracts to sell commodities or contractual services to an agency. 

3.3.6 "Deliverable" is a discrete service provided to Customer, as detailed in a Task Order.
3.3.7 “Services” means any deliverable or work performed under the Contract, which may include contractual services, commodities or software.
3.3.8 “Task Order” means the form or format used to make a purchase under the Contract (e.g., a formal written task order, electronic purchase order, procurement card, or other authorized means).
3.4 Job Descriptions
In order to create a level playing field for all competitors, the Department has developed job descriptions based on industry-specific statistical data from People3, a Gartner Corporation.  

These job descriptions represent the various personnel categories that a Respondent must offer to the State in order to be considered for an award.  In order to meet all of these needs, the Department expects that Respondent will recruit subcontractors, hereinafter referred to as "Teaming Partners."  This process is discussed in more detail below.
3.5    
Who May Respond

Fully capable and responsible providers, who are in good standing with the State of Florida, meet the Technical Specifications, and which possess the financial capability, experience and personnel resources to provide service of the scope and breadth described in this RFP.

The Department and Eligible Users retain the right to request additional information pertaining to the Respondent’s ability and qualifications to accomplish all services described in this RFP as deemed necessary during the RFP or after contract award. 

3.6
Addition of Contractors during the Contract Period

The State anticipates no need to add vendors during the life of any Contract resulting from this solicitation, but reserves the right to do so if service levels fall below acceptable standards based upon feedback from eligible users or if a significant number of vendors are removed due to breach of contract, in which case, new Contractors will be added only as replacements for deleted vendors.

3.7
MyFloridaMarketPlace RFP Overview
The Department uses the MyFloridaMarketPlace system to receive bids electronically.  

3.7.1   MyFloridaMarketPlace Sourcing Tool Tips

When working in the Sourcing tool, be aware of the twenty minute time-out function in the tool. This means that you should save your work (click the SAVE button) at intervals of less than twenty minutes to ensure your entries since you last saved are not lost.

Please note that clicking the SAVE button within the Sourcing tool only saves your RFP responses. The SAVE button does not transmit your RFP response to the State.  In order to transmit your RFP response to the State, you must click the SUBMIT button on the SUMMARY page of the RFP response.

After clicking the SUBMIT button, it is the Respondent’s responsibility to check any submitted response within the Sourcing tool to verify that the response is accurately and completely captured within the Sourcing tool.  Respondents must do this while there is sufficient time remaining in the Solicitation period in the event you discover an error and need to resubmit a revised response. 

To validate your response, you should do the following before the Solicitation period ends:
· Go to My Responses tab within Sourcing tool after you submitted your response 
· Click on the Response ID number of your last submitted response
· Review response to make sure all responses are complete, accurate and as you intended to submit.
· Minimum areas to check are:
· Text boxes – Is your entire answer viewable?
· Yes/No questions – Is the displayed answer correct?

· All uploaded document files / scanned documents – Can you open attached document and clearly view entire content?

· Pricing Information – Are all prices you intended to submit visible and accurately captured within Sourcing tool?

· Required Items - Are all items completed as required within the Sourcing tool?

It is strongly recommended not to wait until the last minute to upload and validate your response to this or any solicitation.  

3.7.2   Email Notification

Respondents are reminded that the Sourcing tool’s email notifications are an option provided to Respondents as a courtesy. The State of Florida is not under any obligation and does not guarantee that Respondents will receive email notifications concerning the posting, amendment or close of RFPs.  

Respondents are responsible for checking the MyFloridaMarketPlace Sourcing tool and the Vendor Bid System for information and updates concerning this RFP.
3.7.3
MFMP Sourcing Tool Training for Respondents
Respondents are strongly encouraged to download the document titled RFP Event User Guide.  

Please go to http://marketplace.myflorida.com/vendor/vendor_solicitation_help.htm and click on RFP Event User Guide.  
Additionally, an On-Demand web-based interactive training application is available to instruct vendors on how to respond to an event using the MyFloridaMarketPlace sourcing tool.  The URL address is http://marketplace.myflorida.com/vendor/vendor_solicitation_help.htm click on OnDemand Vendor Link, then V3.0 Vendor Sourcing.
3.8      Amendments to the RFP Documents 

The Department reserves the right to issue amendments to the RFP.  Notice of any amendment will be posted within MyFloridaMarketPlace and the Vendor Bid System.  Such notice, if required, will contain the appropriate details for identifying and/or reviewing the formal changes to the RFP.  Each Respondent is responsible for monitoring the site for new or changing information concerning this RFP.
3.9
Submittal of Response 

        3.9.1 
Responses shall be completed per instructions in this Section 3.9.
  3.9.2 
Each Respondent is responsible for ensuring that its Response is submitted in the MyFloridaMarketPlace Sourcing Tool in the proper time per the "Timeline".  The Department shall not consider a Response if it is late.  

In the event a Respondent submits more than one response, only the last response received shall be considered for evaluation. Each Respondent is responsible for ensuring that the offer is submitted before the submittal deadline noted on the Timeline.  
3.9.3
Project Area Description and Response Forms
Section 7.0 of this RFP contains “Description and Response Forms”. Each Project Area has a separate Description and Response Form.  These forms contain a detailed description of each Project Area, and ask specific questions relating to the Respondent's history and experience providing services in that Project Area.  The Respondent shall type answers directly following each question on the applicable form using the provided MS Word document (Respondent’s Response Forms).

The Respondent must complete a Project Area Description and Response Form for each Project Area in which it wishes to compete.  Respondents are not required to compete in all Project Areas, but must provide all information required on a particular Description and Response Form in order to be considered responsive. The Department will not evaluate proposals containing incomplete Description and Response Forms.

3.9.4
Respondents shall type answers and required information directly following each question or in the spaces provided on the applicable form(s) using the provided MS Word document.  When submitting a response, the Respondent must maintain the MS Word document in its original format.  The resulting MS Word file shall be loaded into MyFloridaMarketPlace for RFP submission and copied onto the required five (5) Compact Disk sets
Respondents shall submit responses using the MyFloridaMarketPlace (MFMP) on line e-procurement tool.  The Respondent shall type answers and required information directly following each question or in the spaces provided on the applicable form(s) using the provided MS Word document.  When submitting a response, the Respondent must maintain the MS Word document in its original format.  The resulting MS Word file shall be loaded into MyFloridaMarketPlace for RFP submission and copied onto the required five (5) Compact Disk sets (see the paragraph below).  
Respondents shall submit pricing information utilizing the provided Microsoft Excel file.  The Respondent shall type pricing information into the cells indicated and maintain the file’s original format.  The resulting MS Excel file shall be loaded into MyFloridaMarketPlace for RFP submission and copied onto the required five (5) Compact Disk sets (see the paragraph below).  
It is mandatory that Respondents use the provided Microsoft Word and Excel file to respond to this RFP.  These forms shall be loaded in “Sourcing 4.0” (MyFloridaMarketPlace) and copied on the required CDs using only typed text in Microsoft Word, Respondent’s Response – Forms or typed numbers in Microsoft Excel, Price Sheet.  Images, pictures, logos, or any other format other than typical MS Word typed text is prohibited.  Hyperlinks to additional information are also prohibited as only the information submitted with the RFP will be evaluated or accepted.  The Respondent’s response may include change in font or include standard MS word tables and graphs, however the content and order in which information is provided on the Word or Excel files shall be maintained.

The electronic submission of the Proposal in MyFloridaMarketPlace is considered the Respondent’s “Original Copy”.  It is mandatory that all Respondents submit five (5) CD copies of the Respondent’s Response form, (MS Word only) and the Price Sheet RFP (MS Excel Only) using five (5) compact disks each containing both files for evaluation purposes.  The CDs shall contain exact copies of the MS Word and Excel files contained in the Respondent’s final MFMP submission.  Paper copies will not be accepted.  The five (5) sets of compact disks must be appropriately labeled with the company name and RFP number.  Compact disk sets must be received at Department of Management Services, Division of State Purchasing at 4050 Esplanade Way, Tallahassee, Florida, Suite 350 by 5:00PM EST on the RFP Response Due date stipulated in Subsection 1.02, Timeline.  Failure to submit the copies by the proper time and in the proper format shall subject the proposal to rejection.

3.9.5 Project Areas

The State has divided the services into four Project Areas.  The first three Project Areas follow the Information Systems Development Methodology (ISDM). The first Project Area is Analysis and Design, the second is Development and Integration, and the third is Operations and Support.  The fourth Project Area is a Staff Augmentation category, for those entities that wish to provide only staff augmentation services.


A detailed description of each Project Area is included in the Description and Response Forms.  Respondents may respond to all of the Project Areas or any combination of one or more Areas, but must answer all questions for a particular Project Area in order to be considered responsive to the solicitation.  

3.10
Price Sheet
A series of Job Families runs down the left edge of the Price Sheet.  Within each Job Family are a number of Job Titles.  The Job Title is often, but not always, broken down into "Scope Variants," which are gradations of experience within that Job Title.  Respondents must demonstrate their ability to supply personnel who meet all criteria listed in the Job Descriptions, and those Respondents who receive an award will be expected to provide personnel who meet such criteria throughout the term of the Contract.

The price submission requirement for Project Areas 1, 2 and 3 includes the requirement that the respondent provide a price for every line item on the Price Sheet for each Project Area in which the Respondent wishes to make an offer.  The price submission requirement for Project Area 4 includes the requirement that the respondent offer pricing for only those line items in which the Respondent wishes to offer.  

Entering Hourly Rates:

The Respondent must enter an Hourly Rate for each Job Title and Scope Variant, in the appropriate cell. Respondent shall assume a ninety-day (90) engagement for purposes of calculating hourly rates.  "Hourly Rate" is defined as the direct hourly rate along with appropriate load factors, and inclusive of profit or fee.  Load factors include such items as overhead, fringe, general and administrative (G&A), or any other elements of cost.  However, expenses directly related to task orders such as travel and lodging, or materials and equipment specific to the task order would not be built into the hourly rate, but would be accounted for in the Respondent’s task order proposal submitted to the Customer.

Project Areas 1, 2, and 3 must contain an offered Rate for every Job Title and Scope Variant.  Respondents who seek award in these Project Areas, but fail to offer an Hourly Rate for every Job Title and Scope Variant, will be considered non-responsive and will not be evaluated by the Department.
Respondents seeking an award in Project Area 4 may provide prices for any combination of one or more Scope Variants.  (In other words, within Project Area 4, the Respondent is not required to provide a price for every Job Title and Scope Variant on the Price Sheet as award will be made by line item {job title}.)  

Bid Ceiling Rates:

The Respondent’s Hourly Rate shall not exceed the Bid Ceiling Rate listed next to each Job Number's Scope Variant.  Proposals which contain prices higher than the Bid Ceiling Rates will be considered non-responsive and will not be evaluated by the Department.  (Note that this Bid Ceiling Rate applies only to the solicitation process; it should not be confused with the Contract Ceiling Rates, which will apply throughout the life of the Contract.)  For example, Vendor X bids on Project Area 1 but the Rate offered by Vendor X for one Job Number Scope Variant is above the Bid Ceiling Rate.  Here, Vendor X will be considered non-responsive for Project Area 1 and will not be evaluated by the Department.

3.11 Teaming Partners 

Proposals should include the Respondent’s approach to utilization of Teaming Partners, if applicable.  Teaming Partners serve two purposes.  During the solicitation process, the Respondent may utilize Teaming Partners to demonstrate the Respondent’s ability to provide a broader scope of services.  After the contract is awarded, Teaming Partners may perform services under the Contract.  In such event, the Customer will issue the Task Order to the Contractor (often referred to as the "Prime Contractor"), who shall remain responsible for the services delivered and for payments to Teaming Partners.  Payment by the State for Services provided under the resulting contract will only be made directly to the Prime Contractor(s).

A Respondent may offer an unlimited number of Teaming Partners with its proposal and may utilize an unlimited number of those Teaming Partners in its performance of the contract.  In subcontracting work, Prime Contractors are not limited to their Teaming Partners.

On the Teaming Partners Form, the Respondent must provide pertinent information regarding each of its proposed Teaming Partners regarding the Respondent’s experience in managing subcontractors and other partners.  The Respondent shall provide this information by completing the “Teaming Partner Agreement of Representation” included in RFP Forms.  DO NOT sign the form for submission, simply type the name of the Authorized Representative and all other information were indicated.  Please note: Pursuant to section 2.09, a Respondent is responsible for the integrity of all information submitted with its proposal.  

The Department must receive copies of each of these forms for every Teaming Partner the Respondent lists in its proposal.  Failure to submit forms for each Teaming Partner will result in rejection of Respondent's bid as non-responsive.
3.12 
Evaluation and Selection Process

3.12.1
Scoring

A 1 through 5 scoring method is applied throughout the evaluation process for the evaluation of Financial, Technical and Price Sections as described below.  A score of 1 is the least favorable and a score of 5 is the most favorable in all sections.  

3.12.2
Financial Section 

Supplier Qualifier Report (SQR)

a.
The Department will assign evaluation points on the prospective Respondent’s financial viability to perform the services outlined in this RFP.  
b. The Department requires submission of the prospective prime Contractor’s Supplier Qualifier Report (SQR) prepared by Dun & Bradstreet (D&B).  The Supplier Qualifier Report is a standard report detailing financial and operational capability.  
c. The prospective Contractor shall request the SQR report from D&B at:

https://sor.dnb.com/sor/jsp/forms/SOF.jsp?SORTAG1=JQ37hS4r&SORTAG2=j58Gjk4x
I. Enter the RFP number in the text field entitled “Enter your RFP Number” and select submit.
II. Enter your company’s Duns Number. If you don’t know your company’s Duns number you may use the search feature to find it. 
III. Confirm Registration
IV. Enter payment method and information and complete registration.  The cost of the preparation of the D&B report shall be the responsibility of the prospective Respondent.  
Once the process is complete, a copy will be given to the Department, and an identical report will be provided to the Respondent as verification. 
d.
The SQR report shall be a part of the Respondents Response.  It is the duty of the Respondent to ensure the timely submission of a D&B report that accurately reflects the proposing entity.  If the Department cannot determine on the face of the documents that the SQR report is that of the proposing entity, then the Department will award zero points.
e.
Respondents are advised to allow sufficient time before the Response due date for the D&B processing. Respondents should allow a minimum of 10 business days for D&B to process.  If the Department does not receive a SQR from D & B, the Respondent shall be required to demonstrate that the SQR was requested by the Respondent after the posting date of the solicitation at MyFlorida.com and was requested for this solicitation.
The Department will use the following rating scale when evaluating the financial viability of the prospective Contractor:

	Dun and Bradstreet Score
	Proposal Score

	8 – 9 = 
	1

	7 – 6 = 
	2

	4 – 5 = 
	3

	2 – 3 = 
	4

	1 = 
	5


The Financial Score is weighted and combined with Technical scores and Price Submissions as described below in Subsection d., Award of Project Areas 1, 2 and 3.

3.12.3
Technical Section
The Respondent’s response to each question contained on the “Project Area Description and Response Form” for Project Areas 1, 2, and 3 will be scored by evaluators in accordance with the following scale:

1= Unsatisfactory: Not responsive to the question

2= Below Minimum Standards: Responsive to the question but below acceptable Standards

3= Marginal: Minimum acceptable performance standards and responsive to the question

4= Satisfactory: Above minimum performance, Effective and Responsive to the question

5= Exceeds Expectations for effectiveness and responsiveness to the question

Each Respondent’s Technical Score is determined by calculating the average of all answers within each Project Area as scored by each individual evaluator.  The individual evaluator’s scores are then averaged to determine the final technical score for each Proposal’s Project Area submission.  If the final Technical Score is below 3.00, the Proposal for that particular Project Area will not be further scored for Price and Financial and is NOT eligible for award.

3.12.4
Price Submissions
A 1 through 5 scoring method is applied to the Price Submissions by placing all proposal price entries for each line item into a range from highest to lowest price and dividing the range into 20% increments to be scored as indicated on the table below. The scores for each line item will be averaged for the entire Project Area or Project Areas to determine the total Price Score:

	Highest 20% increment of Prices
	1

	Next 20% increment of Prices
	2

	Next 20% increment of Prices
	3

	Next 20% increment of Prices
	4

	Lowest 20% increment of Prices
	5


3.13
Basis for Award  
3.13.1
Award for Project Areas 1, 2 and 3
Award will be made to all responsive and responsible Respondents who achieve a qualifying score at or above a 3.00 aggregate score combining Financial, Technical and Price Submissions (aggregate score is extended to two (2) decimal places) weighted at 35% for Financial, 50% for Technical, and 15% for Price.  

Sample Calculation:

Financial Score:
Score of 2 times 0.35 weight=

0.70

Technical Score:
Score of 4.89 times 0.50 weight=

2.45

Price Score:

Score of 3 times 0.15 weight=
0.45

Aggregate Score   =
3.60

Since the Sample Calculation is greater than or equal to 3, an award would be made.

3.13.2
Project Area 4, Staff Augmentation

Awards in this Project Area will be made on a line-item (multiple award for each Position Title achieving the qualifying score) basis to all responsive and responsible Respondent who achieve a qualifying score at or above a 3.00 aggregate score combining Financial, Technical and Price Submissions (aggregate score is extended to two (2) decimal places) weighted at 35% for Financial, 50% for Technical, and 15% for Price.  If the final Technical Score is below 3.00, the Proposal for Project Area 4 will not be further scored for Price and Financial and is NOT eligible for award.  Calculations of scores will be made in the same manner as the Sample Calculation above.  Award in Project Area 4, Staff Augmentation does not require Statewide Coverage by the Contractor.
3.14
Electronic Posting of Notice of Intended Award
Responses shall be opened on the date indicated on the timeline included on the final page of the cover material of the solicitation (“Timeline”), and thereafter evaluated.  Prices will not be read, pursuant to section 119.07(3)(m) of the Florida Statutes.  After evaluating the replies, on the date indicated on the Timeline the Department shall electronically post the Intent to Award at http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu and also in MyFloridaMarketPlace.  
If an award is delayed, in lieu of posting the notice on the date indicated on the Timeline the Department shall post a notice of the delay and a revised date for posting the notice of intended award.  Any person who is adversely affected by the decision shall file with the Department a notice of protest within 72 hours after the electronic posting (see Section 2.19 of the General Instructions (PUR 1001) for more information on protests.  The Department shall not provide notices of award by telephone.

3.15
Task Orders
A Contractor shall not deliver or furnish Services until the Customer transmits a Task Order. All Task Orders shall conform to the requirements of the Special Conditions and shall be deemed to incorporate by reference the Contract terms and conditions. Any discrepancy between the Contract terms and the terms stated on a Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of terms most favorable to the State or Customer. A Task Order for services within the ambit of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the requirements of subparagraphs (a) through (f) thereof.
3.16
One Florida Initiative
Florida is a state rich in its diversity.  Governor Bush's One Florida Initiative is dedicated to fostering the continued development and economic growth of small and minority and women-owned businesses.  Central to this initiative is the participation of a diverse group of vendors doing business with the state.  

To this end, it is vital that minority and women-owned business enterprises participate in the State’s procurement process as both prime contractors and subcontractors under prime contracts.  Small and minority and women-owned businesses are strongly encouraged to submit responses to this RFP.

To track the success of the One Florida Initiative, which has achieved substantial gains in extending opportunity to minority- and women-owned businesses, the State of Florida maintains data to establish benchmarks from which to measure Contractor diversity in State contracting.  Vendors who contract with the state are obligated to provide information related to the use of minority- and women-owned businesses and subcontractors.

The Respondent shall submit documentation addressing the Governor’s One Florida Initiative and describing the efforts being made to encourage the participation of small and minority and women-owned businesses.  Respondent’s Plan will be submitted via the Sourcing.  Please refer to the Governor’s “Equity in Contracting Plan” when preparing this documentation:

http://www.oneflorida.org/myflorida/government/governorinitiatives/one_florida/equity_contracting.html
Equity in Contracting documentation should identify any participation by diverse contractors and Contractors as prime contractors, sub-contractors, vendors, resellers, distributors, or such other participation as the parties may agree.  Equity in Contracting documentation shall include the timely reporting of spending with certified and other minority business enterprises.  Such reports must be submitted at least quarterly and include the period covered, the name, minority code and Federal Employer Identification Number of each minority vendor utilized during the period, commodities and services provided by the minority business enterprise, and the amount paid to each minority vendor on behalf of each purchasing Department ordering under the terms of this contract.

3.17
Environmental Considerations
The State supports and encourages initiatives to protect and preserve our environment.  The Respondent shall submit as part of any proposal the Respondent’s plan to support the procurement of products and materials with recycled content, and the intent of Section 287.045, Florida Statutes.  The Respondent shall also provide a plan for reducing and or handling of any hazardous waste generated by Respondent company.  Reference Rule 62-730.160, Florida Administrative Code.  It is a requirement of the Florida Department of Environmental Protection that a generator of hazardous waste materials that exceeds a certain threshold must have a valid and current Hazardous Waste Generator Identification Number.  This identification number shall be submitted as part of Respondent’s explanation of its company’s hazardous waste plan and shall explain in detail its handling and disposal of this waste.  

3.18
Certification of Drug-Free Workplace Program
The State supports and encourages initiatives to keep the workplaces of Florida’s contractors and businesses drug free.  Section 287.087 of the Florida Statutes provides that, where identical tie Responses are received, preference shall be given to a proposal received from a Respondent that certifies it has implemented a drug-free workforce program.  

3.19
Products Available from the Blind or Other Handicapped 
The State supports and encourages the gainful employment of citizens with disabilities.  It is expressly understood and agreed that any articles that are the subject of, or required to carry out, this contract shall be purchased from a nonprofit Department for the blind or for the severely handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same procedures set forth in Section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for the state Department insofar as dealings with such qualified nonprofit Department are concerned."  Additional information about the designated nonprofit Department and the products it offers is available at http://www.respectofflorida.org.

The Respondents shall describe how it will address the use of RESPECT in offering the items in this RFP.  

3.20
Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)
The State supports and encourages the use of Florida correctional work programs.  It is expressly understood and agreed that any articles which are the subject of, or required to carry out, this contract shall be purchased from the corporation identified under Chapter 946, F.S., in the same manner and under the same procedures set forth in Section 946.515(2), and (4), F.S.; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for this Department insofar as dealings with such corporation are concerned.  Additional information about PRIDE and the products it offers is available at http://www.pridefl.com.

The Respondent shall describe how it will address the use of PRIDE in offering the items in this RFP.  

3.21
Firm Response 
The Buyer may make an award within One-Hundred and Eighty (180) days after the date of the opening, during which period responses shall remain firm and shall not be withdrawn.  If award is not made within One-Hundred and Eighty (180) days, the response shall remain firm until either the Buyer awards the Contract or the Buyer receives from the Respondent written notice that the response is withdrawn. Any response that expresses a shorter duration may, in the Buyer's sole discretion, be accepted or rejected.
3.22
Lobbying 
The Service Provider or Respondent shall not lobby the legislative, judicial or executive branches, or any State Agency on any aspect of this Contract during the procurement process (ie. from time contract is advertised to execution of a contract) associated with the Contract.  Violation of this restriction can be cause for disqualification from the procurement process. 

Respondents are advised that the following will be included in the Contract for these services:

In accordance with Section 216.347, Florida Statutes, and as provided herein, the Service Provider or Contractor may not expend any State funds for the purpose of lobbying the legislature, the judicial branch, the executive branch, or any State Agency.

3.23
Instructions to Contractors Awarded State Term Contract #973-561-04-2

Contractors awarded State Term Contract 973-561-04-2, IT Consulting Services, shall provide a response to the requested information in this section (3.22) by using the Contract Participation Form provided in the Sourcing Tool:  

The Department will add to the new contract, any existing contractor awarded under contract No. 973-561-04-2, in the same Project Areas, and at the same prices, as on contract no. 973-561-04-2, provided the existing contractor agrees.

 

If you are a contractor currently on state contract no. 973-561-04-2, will you agree to participate in the new contract, subject to its terms and conditions, in the same Project Area(s), and at the same prices as contract no. 973-561-04-2?  

___ YES           ___ NO   
 

If yes, check all currently awarded project areas to which your offer applies: 
__ 1, __ 2, __ 3, __ 4.

 

If YES, you are not required to submit the additional information required by this RFP in order to be added to the new contract in the same Project Area(s).

 

If you are seeking (an) award(s) for other Project Area(s), and/or the same area(s) but offer new terms (e.g., differing pricing than currently awarded), you must submit all information required by this RFP.  If you select “Yes”, but also submit a proposal for the same project area(s), the State reserves the right to select either offer, whichever is in the best interests of the State.
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4.1
Definitions 

The definitions contained in s. 60A-1.001, F.A.C. shall apply to this agreement. The following additional terms are also defined:

a. “Contract” means the legally enforceable agreement that results from a successful solicitation.  The parties to the Contract will be the Customer and Contractor.

b. “Customer” means the State agency or other entity that will order products directly from the Contractor under the Contract.  

c. “Product” means any deliverable under the Contract, which may include commodities, services, technology or software.

d. “Purchase order” means the form or format a Customer uses to make a purchase under the Contract (e.g., a formal written purchase order, electronic purchase order, procurement card, or other authorized means).

4.2 Purchase Orders 

A Contractor shall not deliver or furnish products until a Customer transmits a purchase order.  All purchase orders shall bear the Contract or solicitation number, shall be placed by the Customer directly with the Contractor, and shall be deemed to incorporate by reference the Contract and solicitation terms and conditions.  Any discrepancy between the Contract terms and the terms stated on the Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of terms most favorable to the Customer.  A purchase order for services within the ambit of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the requirements of subparagraphs (a) through (f) thereof. Customers shall designate a contract manager and a contract administrator as required by subsections 287.057(15) and (16) of the Florida Statutes.  

4.3 Product Version 

Purchase orders shall be deemed to reference a manufacturer’s most recently release model or version of the product at the time of the order, unless the Customer specifically requests in writing an earlier model or version and the contractor is willing to provide such model or version.

4.4
Price Changes Applicable only to Term Contracts 

If this is a term contract for commodities or services, the following provisions apply.

a. Quantity Discounts. Contractors are urged to offer additional discounts for one time delivery of large single orders.  Customers should seek to negotiate additional price concessions on quantity purchases of any products offered under the Contract.  State Customers shall document their files accordingly.

b. Best Pricing Offer. During the Contract term, if the Customer becomes aware of better pricing offered by the Contractor for substantially the same or a smaller quantity of a product outside the Contract, but upon the same or similar terms of the Contract, then at the discretion of the Customer the price under the Contract shall be immediately reduced to the lower price.

c. Sales Promotions. In addition to decreasing prices for the balance of the Contract term due to a change in market conditions, a Contractor may conduct sales promotions involving price reductions for a specified lesser period.  A Contractor shall submit to the Contract Specialist documentation identifying the proposed (1) starting and ending dates of the promotion, (2) products involved, and (3) promotional prices compared to then-authorized prices.  Promotional prices shall be available to all Customers.  Upon approval, the Contractor shall provide conspicuous notice of the promotion.

d. Trade-In. Customers may trade-in equipment when making purchases from the Contract.  A trade-in shall be negotiated between the Customer and the Contractor.  Customers are obligated to actively seek current fair market value when trading equipment, and to keep accurate records of the process.  For State agencies, it may be necessary to provide documentation to the Department of Financial Services and to the agency property custodian pursuant to Chapter 273, F.S.

e. Equitable Adjustment. The Customer may, in its sole discretion, make an equitable adjustment in the Contract terms or pricing if pricing or availability of supply is affected by extreme and unforeseen volatility in the marketplace, that is, by circumstances that satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the Contractor’s control, (2) the volatility affects the marketplace or industry, not just the particular Contract source of supply, (3) the effect on pricing or availability of supply is substantial, and (4) the volatility so affects the Contractor that continued performance of the Contract would result in a substantial loss.

4.5 Additional Quantities 

For a period not exceeding ninety (90) days from the date of solicitation award, the Customer reserves the right to acquire additional quantities up to the amount shown on the solicitation but not to exceed the threshold for Category Two at the prices submitted in the response to the solicitation. 

4.6 Packaging  

Tangible product shall be securely and properly packed for shipment, storage, and stocking in appropriate, clearly labeled, shipping containers and according to accepted commercial practice, without extra charge for packing materials, cases, or other types of containers.  All containers and packaging shall become and remain Customer’s property.

4.7 Manufacturer’s Name and Approved Equivalents  

Unless otherwise specified, any manufacturers’ names, trade names, brand names, information or catalog numbers listed in a specification are descriptive, not restrictive. With the Customer’s prior approval, the Contractor may provide any product that meets or exceeds the applicable specifications.  The Contractor shall demonstrate comparability, including appropriate catalog materials, literature, specifications, test data, etc.  The Customer shall determine in its sole discretion whether a product is acceptable as an equivalent.

4.8 Inspection at Contractor’s Site 

The Customer reserves the right to inspect, at any reasonable time with prior notice, the equipment or product or plant or other facilities of a Contractor to assess conformity with Contract requirements and to determine whether they are adequate and suitable for proper and effective Contract performance.  

4.9 Safety Standards  

All manufactured items and fabricated assemblies subject to operation under pressure, operation by connection to an electric source, or operation involving connection to a manufactured, natural, or LP gas source shall be constructed and approved in a manner acceptable to the appropriate State inspector.  Acceptability customarily requires, at a minimum, identification marking of the appropriate safety standard organization, where such approvals of listings have been established for the type of device offered and furnished, for example:  the American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories and/or National Electrical Manufacturers’ Association for electrically operated assemblies; and the American Gas Association for gas-operated assemblies.  In addition, all items furnished shall meet all applicable requirements of the Occupational Safety and Health Act and state and federal requirements relating to clean air and water pollution.

4.10 Americans with Disabilities Act  

Contractors should identify any products that may be used or adapted for use by visually, hearing, or other physically impaired individuals.

4.11 Literature  

Upon request, the Contractor shall furnish literature reasonably related to the product offered, for example, user manuals, price schedules, catalogs, descriptive brochures, etc. 

4.12 Transportation and Delivery  

Prices shall include all charges for packing, handling, freight, distribution, and inside delivery.  Transportation of goods shall be FOB Destination to any point within thirty (30) days after the Customer places an Order.  A Contractor, within five (5) days after receiving a purchase order, shall notify the Customer of any potential delivery delays.  Evidence of inability or intentional delays shall be cause for Contract cancellation and Contractor suspension.

4.13 Installation  

Where installation is required, Contractor shall be responsible for placing and installing the product in the required locations at no additional charge, unless otherwise designated on the purchase order.  Contractor’s authorized product and price list shall clearly and separately identify any additional installation charges.  All materials used in the installation shall be of good quality and shall be free of defects that would diminish the appearance of the product or render it structurally or operationally unsound.  Installation includes the furnishing of any equipment, rigging, and materials required to install or replace the product in the proper location.  Contractor shall protect the site from damage and shall repair damages or injury caused during installation by Contractor or its employees or agents.  If any alteration, dismantling, excavation, etc., is required to achieve installation, the Contractor shall promptly restore the structure or site to its original condition.  Contractor shall perform installation work so as to cause the least inconvenience and interference with Customers and with proper consideration of others on site.  Upon completion of the installation, the location and surrounding area of work shall be left clean and in a neat and unobstructed condition, with everything in satisfactory repair and order.

4.14 Risk of Loss  

Matters of inspection and acceptance are addressed in s. 215.422, F.S.  Until acceptance, risk of loss or damage shall remain with the Contractor.  The Contractor shall be responsible for filing, processing, and collecting all damage claims.  To assist the Contractor with damage claims, the Customer shall: record any evidence of visible damage on all copies of the delivering carrier’s Bill of Lading; report damages to the carrier and the Contractor; and provide the Contractor with a copy of the carrier’s Bill of Lading and damage inspection report.  When a Customer rejects a product, Contractor shall remove it from the premises within ten days after notification or rejection.  Upon rejection notification, the risk of loss of rejected or non-conforming product shall remain with the Contractor.  Rejected product not removed by the Contractor within ten days shall be deemed abandoned by the Contractor, and the Customer shall have the right to dispose of it as its own property.  Contractor shall reimburse the Customer for costs and expenses incurred in storing or effecting removal or disposition of rejected product.
4.15 Transaction Fee  

The State of Florida has instituted MyFloridaMarketPlace, a statewide eProcurement System (“System”).  Pursuant to section 287.057(23), Florida Statutes (2002), all payments shall be assessed a Transaction Fee of one percent (1.0%), which the Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C. 

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, when possible, be automatically deducted from payments to the Contractor.  If automatic deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C.  By submission of these reports and corresponding payments, Contractor certifies their correctness.  All such reports and payments shall be subject to audit by the State or its designee.    

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of the Contractor.  Notwithstanding the foregoing, a Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the Contractor’s failure to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and recovering re-procurement costs from the Contractor in addition to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES SHALL BE EXCLUDED FROM CONDUCTING FUTURE BUSINESS WITH THE STATE.

4.16 Invoicing and Payment 

Invoices shall contain the Contract number, purchase order number, and the appropriate vendor identification number.  The State may require any other information from the Contractor that the State deems necessary to verify any purchase order placed under the Contract.  

At the State's option, Contractors may be required to invoice electronically pursuant to guidelines of the Department of Management Services.  Current guidelines require that Contractor supply electronic invoices in lieu of paper-based invoices for those transactions processed through the system. Electronic invoices shall be submitted to the Customer through the Ariba Supplier Network (ASN) in one of the following mechanisms – EDI 810, cXML, or web-based invoice entry within the ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida Statutes, which govern time limits for payment of invoices. Invoices that must be returned to a Contractor due to preparation errors will result in a delay in payment.  Contractors may call (850) 413-7269 Monday through Friday to inquire about the status of payments by State Agencies.  The Customer is responsible for all payments under the Contract.  A Customer’s failure to pay, or delay in payment, shall not constitute a breach of the Contract and shall not relieve the Contractor of its obligations to the Department or to other Customers.

4.17 Taxes 

The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property.  The State will not pay for any personal property taxes levied on the Contractor or for any taxes levied on employees’ wages. Any exceptions to this paragraph shall be explicitly noted by the Customer on a purchase order or other special contract condition.

4.18 Governmental Restrictions  

If the Contractor believes that any governmental restrictions have been imposed that require alteration of the material, quality, workmanship or performance of the products offered under the Contract, the Contractor shall immediately notify the Customer in writing, indicating the specific restriction.  The Customer reserves the right and the complete discretion to accept any such alteration or to cancel the Contract at no further expense to the Customer.

4.19 Lobbying and Integrity  

Customers shall ensure compliance with Section 11.062, FS and Section 216.347, FS. The Contractor shall not, in connection with this or any other agreement with the State, directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on anyone as consideration for any State officer or employee’s decision, opinion, recommendation, vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or agree to give to anyone any gratuity for the benefit of, or at the direction or request of, any State officer or employee.  For purposes of clause (2), “gratuity” means any payment of more than nominal monetary value in the form of cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money, services, employment, or contracts of any kind.  Upon request of the Customer’s Inspector General, or other authorized State official, the Contractor shall provide any type of information the Inspector General deems relevant to the Contractor’s integrity or responsibility. Such information may include, but shall not be limited to, the Contractor’s business or financial records, documents, or files of any type or form that refer to or relate to the Contract.  The Contractor shall retain such records for the longer of (1) three years after the expiration of the Contract or (2) the period required by the General Records Schedules maintained by the Florida Department of State (available at: http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm).  The Contractor agrees to reimburse the State for the reasonable costs of investigation incurred by the Inspector General or other authorized State official for investigations of the Contractor’s compliance with the terms of this or any other agreement between the Contractor and the State which results in the suspension or debarment of the Contractor.  Such costs shall include, but shall not be limited to: salaries of investigators, including overtime; travel and lodging expenses; and expert wRFPess and documentary fees.  The Contractor shall not be responsible for any costs of investigations that do not result in the Contractor’s suspension or debarment.

4.20 Indemnification  

The Contractor shall be fully liable for the actions of its agents, employees, partners, or subcontractors and shall fully indemnify, defend, and hold harmless the State and Customers, and their officers, agents, and employees, from suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to personal injury and damage to real or personal tangible property alleged to be caused in whole or in part by Contractor, its agents, employees, partners, or subcontractors, provided, however, that the Contractor shall not indemnify for that portion of any loss or damages proximately caused by the negligent act or omission of the State or a Customer. 

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and Customers from any suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to violation or infringement of a trademark, copyright, patent, trade secret or intellectual property right, provided, however, that the foregoing obligation shall not apply to a Customer’s misuse or modification of Contractor’s products or a Customer’s operation or use of Contractor’s  products in a manner not contemplated by the Contract or the purchase order.  If any product is the subject of an infringement suit, or in the Contractor’s opinion is likely to become the subject of such a suit, the Contractor may at its sole expense procure for the Customer the right to continue using the product or to modify it to become non-infringing.  If the Contractor is not reasonably able to modify or otherwise secure the Customer the right to continue using the product, the Contractor shall remove the product and refund the Customer the amounts paid in excess of a reasonable rental for past use.  The customer shall not be liable for any royalties.

The Contractor’s obligations under the preceding two paragraphs with respect to any legal action are contingent upon the State or Customer giving the Contractor (1) written notice of any action or threatened action, (2) the opportunity to take over and settle or defend any such action at Contractor’s sole expense, and (3) assistance in defending the action at Contractor’s sole expense.  The Contractor shall not be liable for any cost, expense, or compromise incurred or made by the State or Customer in any legal action without the Contractor’s prior written consent, which shall not be unreasonably withheld.  

4.21 Limitation of Liability 

For all claims against the Contractor under any individual purchase order, and regardless of the basis on which the claim is made, the Contractor’s liability under a purchase order for direct damages shall be limited to the greater of $100,000, the dollar amount of the purchase order, or two times the charges rendered by the Contractor under the purchase order.  This limitation shall not apply to claims arising under the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no party shall be liable to another for special, indirect, punitive, or consequential damages, including lost data or records (unless the purchase order requires the Contractor to back-up data or records), even if the party has been advised that such damages are possible.  No party shall be liable for lost profits, lost revenue, or lost institutional operating savings.  The State and Customer may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.  The State may set off any liability or other obligation of the Contractor or its affiliates to the State against any payments due the Contractor under any contract with the State.

4.22 Suspension of Work  

The Customer may in its sole discretion suspend any or all activities under the Contract, at any time, when in the best interests of the State to do so.  The Customer shall provide the Contractor written notice outlining the particulars of suspension.  Examples of the reason for suspension include, but are not limited to, budgetary constraints, declaration of emergency, or other such circumstances.  After receiving a suspension notice, the Contractor shall comply with the notice and shall not accept any purchase orders.  Within ninety days, or any longer period agreed to by the Contractor, the Customer shall either (1) issue a notice authorizing resumption of work, at which time activity shall resume, or (2) terminate the Contract.  Suspension of work shall not entitle the Contractor to any additional compensation.

4.23 Termination for Convenience  

The Customer, by written notice to the Contractor, may terminate the Contract in whole or in part when the Customer determines in its sole discretion that it is in the State’s interest to do so.  The Contractor shall not furnish any product after it receives the notice of termination, except as necessary to complete the continued portion of the Contract, if any.  The Contractor shall not be entitled to recover any cancellation charges or lost profits.

4.24 Termination for Cause  

The Customer may terminate the Contract if the Contractor fails to (1) deliver the product within the time specified in the Contract or any extension, (2) maintain adequate progress, thus endangering performance of the Contract, (3) honor any term of the Contract, or (4) abide by any statutory, regulatory, or licensing requirement.  Rule 60A-1.006(3), F.A.C., governs the procedure and consequences of default.   The Contractor shall continue work on any work not terminated.  Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to perform the Contract arises from events completely beyond the control, and without the fault or negligence, of the Contractor.  If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is completely beyond the control of both the Contractor and the subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted products were obtainable from other sources in sufficient time for the Contractor to meet the required delivery schedule.  If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties shall be the same as if the termination had been issued for the convenience of the Customer.  The rights and remedies of the Customer in this clause are in addition to any other rights and remedies provided by law or under the Contract.

4.25 Force Majeure, Notice of Delay, and No Damages for Delay  

The Contractor shall not be responsible for delay resulting from its failure to perform if neither the fault nor the negligence of the Contractor or its employees or agents contributed to the delay and the delay is due directly to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause wholly beyond the Contractor’s control, or for any of the foregoing that affect subcontractors or suppliers if no alternate source of supply is available to the Contractor.  In case of any delay the Contractor believes is excusable, the Contractor shall notify the Customer in writing of the delay or potential delay and describe the cause of the delay either (1) within ten (10) days after the cause that creates or will create the delay first arose, if the Contractor could reasonably foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the Contractor first had reason to believe that a delay could result.  THE FOREGOING SHALL CONSTITUTE THE CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY.  Providing notice in strict accordance with this paragraph is a condition precedent to such remedy.  No claim for damages, other than for an extension of time, shall be asserted against the Customer.  The Contractor shall not be entitled to an increase in the Contract price or payment of any kind from the Customer for direct, indirect, consequential, impact or other costs, expenses or damages, including but not limited to costs of acceleration or inefficiency, arising because of delay, disruption, interference, or hindrance from any cause whatsoever.  If performance is suspended or delayed, in whole or in part, due to any of the causes described in this paragraph, after the causes have ceased to exist the Contractor shall perform at no increased cost, unless the Customer determines, in its sole discretion, that the delay will significantly impair the value of the Contract to the State or to Customers, in which case the Customer may (1) accept allocated performance or deliveries from the Contractor, provided that the Contractor grants preferential treatment to Customers with respect to products subjected to allocation, or (2) purchase from other sources (without recourse to and by the Contractor for the related costs and expenses) to replace all or part of the products that are the subject of the delay, which purchases may be deducted from the Contract quantity, or (3) terminate the Contract in whole or in part.  

4.26 Scope Changes  

The Customer may unilaterally require, by written order, changes altering, adding to, or deducting from the Contract specifications, provided that such changes are within the general scope of the Contract.  The Customer may make an equitable adjustment in the Contract price or delivery date if the change affects the cost or time of performance.  Such equitable adjustments require the written consent of the Contractor, which shall not be unreasonably withheld.  If unusual quantity requirements arise, the Customer may solicit separate bids to satisfy them. 

4.27 Renewal 

Upon mutual agreement, the Customer and the Contractor may renew the Contract, in whole or in part, for a period that may not exceed 3 years or the term of the contract, whichever period is longer. Any renewal shall specify the renewal price, as set forth in the solicitation response. The renewal must be in writing and signed by both parties, and is contingent upon satisfactory performance evaluations and subject to availability of funds.

4.28 Advertising  

Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly disseminate any information concerning the Contract without prior written approval from the Customer, including, but not limited to mentioning the Contract in a press release or other promotional material, identifying the Customer or the State as a reference, or otherwise linking the Contractor’s name and either a description of the Contract or the name of the State or the Customer in any material published, either in print or electronically, to any entity that is not a party to Contract, except potential or actual authorized distributors, dealers, resellers, or service representative.

4.29 Assignment 

The Contractor shall not sell, assign or transfer any of its rights, duties or obligations under the Contract, or under any purchase order issued pursuant to the Contract, without the prior written consent of the Customer; provided, the Contractor assigns to the State any and all claims it has with respect to the Contract under the antitrust laws of the United States and the State.  In the event of any assignment, the Contractor remains secondarily liable for performance of the contract, unless the Customer expressly waives such secondary liability. The Customer may assign the Contract with prior written notice to Contractor of its intent to do so.  

4.30 Dispute Resolution  

Any dispute concerning performance of the Contract shall be decided by the Customer's designated contract manager, who shall reduce the decision to writing and serve a copy on the Contractor.  The decision shall be final and conclusive unless within ten (10) days from the date of receipt, the Contractor files with the Customer a petition for administrative hearing.  The Customer’s decision on the petition shall be final, subject to the Contractor’s right to review pursuant to Chapter 120 of the Florida Statutes.  Exhaustion of administrative remedies is an absolute condition precedent to the Contractor's ability to pursue any other form of dispute resolution; provided, however, that the parties may employ the alternative dispute resolution procedures outlined in Chapter 120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises out of or relates to the Contract shall be the appropriate state court in Leon County, Florida; in any such action, Florida law shall apply and the parties waive any right to jury trial.
4.31 Employees, Subcontractors, and Agents  

All Contractor employees, subcontractors, or agents performing work under the Contract shall be properly trained technicians who meet or exceed any specified training qualifications.  Upon request, Contractor shall furnish a copy of technical certification or other proof of qualification.  All employees, subcontractors, or agents performing work under the Contract must comply with all security and administrative requirements of the Customer.  The State may conduct, and the Contractor shall cooperate in, a security background check or otherwise assess any employee, subcontractor, or agent furnished by the Contractor.  The State may refuse access to, or require replacement of, any personnel for cause, including, but not limited to, technical or training qualifications, quality of work, change in security status, or non-compliance with a Customer’s security or other requirements.  Such approval shall not relieve the Contractor of its obligation to perform all work in compliance with the Contract.  The State may reject and bar from any facility for cause any of the Contractor’s employees, subcontractors, or agents.

4.32 Security and Confidentiality  

The Contractor shall comply fully with all security procedures of the State and Customer in performance of the Contract.  The Contractor shall not divulge to third parties any confidential information obtained by the Contractor or its agents, distributors, resellers, subcontractors, officers or employees in the course of performing Contract work, including, but not limited to, security procedures, business operations information, or commercial proprietary information in the possession of the State or Customer.  The Contractor shall not be required to keep confidential information or material that is publicly available through no fault of the Contractor, material that the Contractor developed independently without relying on the State’s or Customer’s confidential information, or material that is otherwise obtainable under State law as a public record.  To insure confidentiality, the Contractor shall take appropriate steps as to its personnel, agents, and subcontractors.  The warranties of this paragraph shall survive the Contract.

4.33 Contractor Employees, Subcontractors, and Other Agents 

The Customer and the State shall take all actions necessary to ensure that Contractor's employees, subcontractors and other agents are not employees of the State of Florida.  Such actions include, but are not limited to, ensuring that Contractor's employees, subcontractors, and other agents receive benefits and necessary insurance (health, workers' compensations, and unemployment) from an employer other than the State of Florida.

4.34 Insurance Requirements  

During the Contract term, the Contractor at its sole expense shall provide commercial insurance of such a type and with such terms and limits as may be reasonably associated with the Contract.   Providing and maintaining adequate insurance coverage is a material obligation of the Contractor. Upon request, the Contractor shall provide certificate of insurance. The limits of coverage under each policy maintained by the Contractor shall not be interpreted as limiting the Contractor’s liability and obligations under the Contract. All insurance policies shall be through insurers authorized or eligible to write policies in Florida.

4.35 Warranty of Authority  

Each person signing the Contract warrants that he or she is duly authorized to do so and to bind the respective party to the Contract.  

4.36 Warranty of Ability to Perform 

The Contractor warrants that, to the best of its knowledge, there is no pending or threatened action, proceeding, or investigation, or any other legal or financial condition, that would in any way prohibit, restrain, or diminish the Contractor’s ability to satisfy its Contract obligations. The Contractor warrants that neither it nor any affiliate is currently on the convicted vendor list maintained pursuant to section 287.133 of the Florida Statutes, or on any similar list maintained by any other state or the federal government.  The Contractor shall immediately notify the Customer in writing if its ability to perform is compromised in any manner during the term of the Contract.  

4.37 Notices  

All notices required under the Contract shall be delivered by certified mail, return receipt requested, by reputable air courier service, or by personal delivery to the agency designee identified in the original solicitation, or as otherwise identified by the Customer. Notices to the Contractor shall be delivered to the person who signs the Contract. Either designated recipient may notify the other, in writing, if someone else is designated to receive notice. 

4.38 Leases and Installment Purchases  

Prior approval of the Chief Financial Officer (as defined in Section 17.001, F.S.) is required for State agencies to enter into or to extend any lease or installment-purchase agreement in excess of the Category Two amount established by section 287.017 of the Florida Statutes. 

4.39 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)  

Section 946.515(2), F.S. requires the following statement to be included in the solicitation: "It is expressly understood and agreed that any articles which are the subject of, or required to carry out, the Contract shall be purchased from the corporation identified under Chapter 946 of the Florida Statutes (PRIDE) in the same manner and under the same procedures set forth in section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Contract the person, firm, or other business entity carrying out the provisions of the Contract shall be deemed to be substituted for the agency insofar as dealings with such corporation are concerned." Additional information about PRIDE and the products it offers is available at http://www.pridefl.com. 

4.40 Products Available from the Blind or Other Handicapped 

Section 413.036(3), F.S. requires the following statement to be included in the solicitation: "It is expressly understood and agreed that any articles that are the subject of, or required to carry out, this contract shall be purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same procedures set forth in section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for the State agency insofar as dealings with such qualified nonprofit agency are concerned."  Additional information about the designated nonprofit agency and the products it offers is available at http://www.respectofflorida.org.

4.41 Modification of Terms  

The Contract contains all the terms and conditions agreed upon by the parties, which terms and conditions shall govern all transactions between the Customer and the Contractor.  The Contract may only be modified or amended upon mutual written agreement of the Customer and the Contractor.  No oral agreements or representations shall be valid or binding upon the Customer or the Contractor.  No alteration or modification of the Contract terms, including substitution of product, shall be valid or binding against the Customer.  The Contractor may not unilaterally modify the terms of the Contract by affixing additional terms to product upon delivery (e.g., attachment or inclusion of standard preprinted forms, product literature, “shrink wrap” terms accompanying or affixed to a product, whether written or electronic) or by incorporating such terms onto the Contractor’s order or fiscal forms or other documents forwarded by the Contractor for payment.  The Customer's acceptance of product or processing of documentation on forms furnished by the Contractor for approval or payment shall not constitute acceptance of the proposed modification to terms and conditions.

4.42 Cooperative Purchasing 

Pursuant to their own governing laws, and subject to the agreement of the Contractor, other entities may be permitted to make purchases at the terms and conditions contained herein. Non-Customer purchases are independent of the agreement between Customer and Contractor, and Customer shall not be a party to any transaction between the Contractor and any other purchaser.

State agencies wishing to make purchases from this agreement are required to follow the provisions of s. 287.042(16)(a), F.S. This statute requires the Department of Management Services to determine that the requestor's use of the contract is cost-effective and in the best interest of the State.

4.43 Waiver  

The delay or failure by the Customer to exercise or enforce any of its rights under this Contract shall not constitute or be deemed a waiver of the Customer’s right thereafter to enforce those rights, nor shall any single or partial exercise of any such right preclude any other or further exercise thereof or the exercise of any other right.

4.44 Annual Appropriations  

The State’s performance and obligation to pay under this contract are contingent upon an annual appropriation by the Legislature.
4.45 Execution in Counterparts  

The Contract may be executed in counterparts, each of which shall be an original and all of which shall constitute but one and the same instrument.

4.46 Severability  

If a court deems any provision of the Contract void or unenforceable, that provision shall be enforced only to the extent that it is not in violation of law or is not otherwise unenforceable and all other provisions shall remain in full force and effect.

4.47 Special Conditions 

Pursuant to 60A-1.002(7), F.A.C., a Customer may attach additional contractual and technical terms and conditions. These "special conditions" shall take precedence over this form PUR 1000 unless the conflicting term in this form is statutorily required, in which case the term contained in the form shall take precedence.   
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Section 5.0

Special Conditions

5.1 Definitions 

In case of conflict with Section 4.0 General Conditions, the definitions in this section will take precedence.  The DEPARTMENT rules and definitions contained in s. 60DD-4, F.A.C. shall apply to this agreement.  The following additional terms are also defined:
a. “Contract” means the legally enforceable agreement, if any that results from this solicitation. The parties to the Contract will be the Department and the Contractor. The Contract shall be reduced to writing substantially in the form included in Section 7 of the solicitation documents.

b. “Purchasing Analyst” means the Department employee who is primarily responsible for the management of the contract. The Purchasing Analyst shall be identified in the contract, and the Department may appoint a different Purchasing Analyst, which shall not constitute an amendment to the Contract, by sending notice to the Contractor.

c. “Contractor” means a successful vendor, which, along with the Department, will enter into the Contract.

d. "Customer" means the State agencies and other eligible users that will order services from the Contractor under the Contract. By ordering products under the Contract, the


Customer agrees to its terms. Customers are not, however, parties to the Contract.

e. "Deliverable" is a discrete service provided to Customer, as detailed in a Task Order.

f. “Department” means the State of Florida, Department of Management Services.

f. "Respondent" means the entity that submits materials to the Buyer in accordance with these Instructions.

g. “State” means the State of Florida and its agencies.

h. “Services” means any deliverable or work performed under the Contract, which may include contractual services, technology, commodities or software.
i. “Task Order” means the form or format used to make a purchase under the Contract (e.g., a formal written task order, electronic purchase order, procurement card, or other authorized means).
5.2 Property of the State
All documentation produced as part of this solicitation shall become the exclusive property of the Department.  Documentation may not be removed by the Respondent or its agents and will not be returned to the Respondent.  The Department shall have the right to use any or all ideas or adaptations of the ideas presented in any reply.  Selection or rejection of a reply shall not affect this right. 
5.3  Limitation of Liability 
For all claims against the Contractor under any individual purchase order, and regardless of the basis on which the claim is made, the Contractor’s liability under a purchase order for direct damages shall be limited to the greater of $100,000, the dollar amount of the purchase order, or two times the charges rendered by the Contractor under the purchase order.  This limitation shall not apply to claims arising under the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract, (e.g. the Service Level Agreement, Attachment 1) or in the purchase order, no party shall be liable to another for special, indirect, punitive, or consequential damages, including lost data or records (unless the purchase order requires the Contractor to back-up data or records), even if the party has been advised that such damages are possible.  No party shall be liable for lost profits, lost revenue, or lost institutional operating savings.  The State and Customer may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.  The State may set off any liability or other obligation of the Contractor or its affiliates to the State against any payments due the Contractor under any contract with the State.
5.4 Lobbying

In accordance with Section 216.347, Florida Statutes, and as provided herein, the Service Provider or Contractor may not expend any State funds for the purpose of lobbying the legislature, the judicial branch, the executive branch, or any State Agency.  This restriction does not apply to requests of the Service Provider or Contractor to provide any information relating to any aspect of this Contract, if requested by any legislative, judicial, or executive branch, or any State Agency.

5.5 
Task Orders

5.5.1 Task Order Overview

A Customer shall order services by issuing a Task Order. Task Orders should establish the specific deliverables, costs, payment schedules, start/completion dates, etc. for specific projects.  Task Orders may vary from a simple staff augmentation request to a significant project with complex deliverables. It is the responsibility of the Customer to determine the appropriate scope of work for a Task Order.  

In creating Task Orders, Customers are permitted to negotiate terms and conditions which supplement those contained in this Contract.  Such additional terms shall not conflict with the terms and conditions established by this Contract (and any such conflicting terms shall be resolved in favor of terms most favorable to the Customer, as determined by the Department).  Task Order-specific terms and conditions are only applicable to that specific Task Order and shall not be construed as an amendment to this agreement.

Three (3) types of Task Orders may be issued hereunder:
(i) Time & Materials (T&M) Task Orders, which may include standard staff augmentation services.  A T&M Task Order should be used by a Customer to acquire services on the basis of (1) direct labor hours, at specified fixed hour rates not to exceed those in the Contract, and (2) materials at cost (permitted only when specifically detailed by the Customer in the Task Order).  A typical staff augmentation Task Order is presumed not to include any additional materials costs, unless explicitly stated otherwise in the Task Order. These types of Task Orders place maximum risk on the Customer, therefore T&M Task Orders should be used only when it is not possible at the time of placing the order to accurately estimate the extent or duration of the work or to anticipate costs with any reasonable degree of confidence.  
(ii) Fixed Price Project (FPP) Task Orders, which provide for a firm price that is not subject to any adjustment on the basis of the Contractor's cost experience in performing the Services.  This type of Task Order provides maximum incentive on the Contractor to contain costs and perform effectively.

(iii) Cost-Savings Task Orders, in which the Contractor receives no direct fee.  In this type of Task Order, the Contractor is reimbursed solely for an agreed-upon portion of the savings realized by its performance of the Services.  This type of Task Order requires careful "benchmarking" by the parties, in order to properly calculate such savings.
Task Order Requirements.  The following items are REQUIRED to be included in every Task Order issued by a Customer.  All parties to a transaction are responsible for ensuring compliance with this section.

· Contracting Officer:  Every Task Order must name a Customer Contracting Officer, who shall be the main Customer point of contact for all issues related to the Services performed under that Task Order.  The Customer's Contracting Officer is the only person authorized to make or approve any changes in the requirements of a Task Order.  In the event the Contractor(s) makes any changes at the direction of any person other than the Contracting Officer, the change will be considered to have been without authority and no adjustment will be made in the Task Order price to cover any increase in costs occurred as a result thereof.  The Customer's Contracting Officer is a single point of contact for the Contractor, and has the authority to obtain decisions on behalf of the Customer.  The Contracting Officer will be responsible for the performance of the following functions, some of which may be delegated to other Customer staff:
1. Provide a liaison between the Customer and the Contractor,

2. Review, verify, and approve invoices from the Contractor, 

3. Resolve any contractual problems,

4. Ensure the timely review by the Customer of all planning documents,

5. Report on project progress to Customer management,

6. Meet with the Contractor to convey information about schedule, timing and content of upcoming Deliverables, as well as raising problems and frustrations,

7. Meet with the Contractor and inform Customer management on the Contractor’s difficulties and frustrations,

8. Facilitate resolution of problems,

9. Functions as the source of all material sent to the Contractor,

10. Receive all Deliverables from the Contractor,

11. Archive all Deliverables received from the Contractor, and

12. Review all Change Requests looking for communications issues during the problem’s lifecycle and follow-up on unresolved issues regarding reproducibility, significance, etc.

· Completion Dates:  For Fixed Price Projects, costs to the Customer for each Deliverable and the completion date must be agreed upon in the Task Order.  The completion date shall be based on the Contractor’s project plan and the Customer's needs.  The Contractor shall complete each project within the agreed cost and by the estimated completion date, unless the completion date is properly modified.  

Task Order Recommendations

Customers should consider the following items when creating a scope of work and its resulting Task Order. The items here are not mandatory, but the Department strongly suggests that Customers (and Contractors) consider addressing these issues when relevant.  This list is not intended to be an exhaustive list; other sections of this Contract contain Task Order-level permissions. 
Americans with Disabilities Act (ADA) Civil Rights Compliance: 
Accessible Electronic Information Technology (A-eIT)

Vendors submitting proposals for this project need to provide complete compliance with all Equal Accessibility laws, regulations and standards under Sections 251 & 255 of the Telecommunications Act of 1996, Titles I, II, III & IV of the Americans with Disabilities Act (ADA) [42 USC 12101 et seq.], and Sections 504 and 508 of the federal Rehabilitation Act amendments [29 USC 794 et seq.], and the Assistive Technology Act of 1998.  These standards establish a minimum level of accessibility.

Vendors submitting proposals should review the above laws, regulations, and standards in detail to verify that the technologies they are proposing provide complete compliance.  Vendors should provide written and signed certification to the Customer documenting compliance.  Demonstration of these capabilities on the “working” system will be required by the Vendor before the Customer will accept the “system” and make related payments.

Technologies that are not accessible should be avoided unless there is significant and demonstratable need to use them.  Since the courts have ruled against post-hoc accommodation (developing an alternative method of providing access to accommodate persons with disabilities), the agency needs to be careful approving technologies that cannot be certified by the vendor.  If the manufacturer of the technology cannot demonstrate a compliant solution, they will be required to indemnify the customer against any litigation stemming from their lack of compliancy with the above laws, regulations and standards.
· Inspection and Acceptance: Customers may add specific information related to inspection and acceptance of services, if they so desire (see the General Conditions for more information regarding inspection and acceptance generally).

· IVR System Indemnification:  If the Task Order involves an Interactive Voice Response (IVR) system in any way, the Customer may choose to insert an additional indemnification clause.  This clause should be discussed in detail with the Contractor and Customer’s attorneys.  The Department suggests the following paragraph or one similar, when appropriate:

Under this Task Order, Contractor and its subsidiaries shall not be liable to the Customer or indemnify Customer for any claims of patent infringement, including contributory infringement or inducement to infringe, of any patents owned or licensable now or hereafter by Ronald A. Katz or Ronald A. Katz Technology Licensing, L.P. or by his or its successors or assigns ("Katz Patents"). Customer releases Contractor and its subsidiaries and its and their employees, officers, and directors from any and all liability for all claims, losses and damages (whether stated in contract or tort, including but not limited to all claims for patent and copyright infringement) arising from, in connection with, related to, or as a result of any claim of infringement, including contributory infringement or inducement to infringe, of any Katz Patents related to Products, Services and/or Materials provided by Contractor to the Customer under this Task Order, alone or in combination with other devices, products, software, services and/or materials whether provided by the Customer, Contractor or others. Contractor shall not be responsible for determining whether the Customer requires a license to any Katz Patents, obtaining any such license on their behalf, or paying any fees relating to any such licenses.
· Liability Insurance:  If, in the sole discretion of the Customer, liability insurance greater than that required by this Contract is necessary to insure the project, scope of work, or other Deliverables, the additional required insurance amounts should be detailed in the Task Order.

· Minority Participation: Certain State of Florida subdivisions, as well as other Customers, may choose to include participation measures at the time that they conduct Task Order RFQs. Therefore, Task Orders awarded hereunder may include provisions for participation by certified minority and women-owned Contractors or Teaming Partners, pursuant to processes established by such Customers with respect to such measures.
· Performance Bond: The Customer, in its sole discretion, may require the Contractor to furnish without additional cost a performance bond or negotiable irrevocable letter of credit or other form of security for the faithful performance of work under a particular Task Order.  The appropriateness of this bond requirement and the amount of such bond, if deemed necessary, is the sole responsibility of the Customer.
· Performance Management System: For FPP Task Orders, the Department recommends that the Customer require Contractor to have a performance management system to track project cost, schedule, deviations, and status. Such systems should be similar to the earned value project management system that complies with the ANSI Standard on "Earned Value Management Systems Guidelines, ANSI/EIA-748-1998" at the following web site: 

http://www.acq.osd.mil/pm/currentpolicy/currentpolicy.html;

and also described in Appendix four of OMB's Capital Programming Guide dated July 1997 at http://www.whitehouse.gov/OMB/circulars/a11/cpgtoc.html; or have the capability to apply earned value analysis methods or the like to monitor and manage the project.  The use of earned value would include the capability to assign budgets to scheduled work elements (using a work breakdown structure); credit budget values to the project as work elements are fully and partially completed (i.e., earned value); and track actual costs incurred for the scheduled work elements.
· Task Order Termination for Cause:  In addition to those reasons given in the Contract, the Customer may outline any additional actions or non-actions that may result in a “for-cause” termination of the relevant Task Order.

FPP Task Order Changes 

Customer is responsible for ensuring that Task Orders specify the process for change order requests.

RFQ Requirements

The Customer shall issue Requests for Quote (RFQs) to multiple Contractors before issuing any Task Order under this Contract per the following thresholds for Project Areas 1, 2, and 3.  For Staff Augmentation, Customers may make a discretionary vendor selection at any threshold except above $10,000,000 in total cost.  The specific format of the RFQ is left to the discretion of the Customer's Contracting Officer.  

	$0 - $24,999
	Discretionary vendor selection among Contract Vendors

	$25,000 - $2,000,000
	Agency solicits at least THREE quotes among Contract Vendors of its choice

	$2,000,001 - $5,000,000
	Agency selects BEST RESPONSE to Statement of Work issued to at least TEN Contract vendors of its choice

	$5,000,001 - $10,000,000
	Agency selects BEST PROPOSAL submitted upon notification of ALL Contract Vendors within the appropriate Project Area(s)

	Over $10,000,000
	RFP or ITN to Open Market not via this State Term Contract


RFQs performed within the scope of this Contract are not independent competitive solicitations and are not subject to the notice or challenge provisions of Section 120.57(3), F.S. 

5.6
Ordering from Project Areas

In order to determine an appropriate Contractor for any given Task Order, Customers should evaluate the type of services required in a scope of work and identify the matching Project Area.  The Customer is required to issue the Task Order to a Contractor who has received an award in that Project Area.  If a scope of work crosses multiple Project Areas, the Customer may issue a Task Order to a Contractor within any relevant Project Area.  In such situations, the Customer is encouraged to identify the Project Area that is most critical to the overall success of the Customer's project.

For staff augmentation efforts, the Customer may issue the Task Order to a Contractor in any Project Area.  

5.7
Location

A Task Order may direct that Services be performed at the Customer’s location, or at a facility to be furnished by the Contractor.  The Task Order may also indicate restrictions on the location of the Contractor's facility such as, within 60 minutes of the Customer's facility, or within 30 miles of the Customer's facility, etc.

Contractor facilities must able to support necessary Task Order requirements, including all equipment, supplies, and services needed by personnel to complete the services for the Customer. Customer-furnished items will be identified in individual Task Orders, as appropriate.

The Contractor shall be responsible for transporting all Customer-furnished items between the Customer site and the Contractor's place of performance.  Pickup and delivery of all materials shall be in accordance with the schedule defined for each specific Task Order.

5.8
Conflicts of Interest

Task Orders issued under this Contract (especially work under Project Area 1) may provide the Contractor with access to advance information about future procurements, which information is not generally available to other persons or firms.  In addition, the work may involve the definition of requirements for, or the preparation of specifications for, various systems, equipment, hardware, and/or software. 

In order to prevent any bias, unfair competitive advantage, conflict of interest, or the appearance of any type of impropriety, a Contractor who does any of the following under a Task Order issued under this Contract:

· Performs a feasibility study of the potential implementation of a subsequent contract or Task Order;

· Participates in the drafting of a solicitation or other subsequent Scope of Work, Task Order, or related document; or 

· Develops a program for future implementation, 

is not eligible to bid, respond, or otherwise contract for any other agreements, contracts, Task Orders, or other purchase documents dealing with that subject matter.  The Contractor shall also be prohibited from serving as a subcontractor on such agreements, Task Orders, etc.  In addition, Customers and Contractors are encouraged to review s. 287.057(18), F.S.

The term "Contractor," as used in this exclusion section includes any person, firm or corporation which has a majority or controlling interest in the Contractor or in any parent corporation thereof, and any person, firm or corporation in or as to which the Contractor (or any parent or subsidiary corporation thereof) has a majority or controlling interest. The term also includes the corporate officers of the Contractor, those of any corporation that has a majority or controlling interest in the Contractor (or any parent or subsidiary corporation thereof) has a majority or controlling interest.

Customers shall use their best efforts to notify Contractors of such potential exclusion situations.  This notice should be included in a Task Order, scope of work, RFQ, or whenever the Customer recognizes the potential existence of a conflict.

5.9 Personnel Matters

(a) Professional Qualification Requirements
The Contractor shall supply personnel meeting the educational qualifications specified in the Job Title or a specific Task Order.  The Customer may consider, on a case-by-case basis, acceptance of personnel whose degree does not fall within the fields specified.  In addition, work experience may be substituted for education, at the Customer's discretion.

(b) Professionalism

Contractor’s personnel shall adhere to the same professional and ethical standards of conduct required of State personnel.  Contractor personnel shall not:

1.
Discuss with unauthorized persons any information obtained in the performance of work under any Task Order not considered a public record pursuant to Chapter 119, Florida Statutes;

2.
Conduct business not directly related to the Task Order on Customer premises;

3.
Use computer systems and/or other Customer facilities for company or personal business other than work related to the Task Order; or

4.
Recruit on Customer premises or otherwise act to disrupt official Customer business.
(c)  Training

The Contractor shall provide fully trained and experienced personnel (including replacement personnel) required for performance of any work under Task Orders awarded.  This includes training necessary for keeping personnel abreast of industry advances and for maintaining proficiency on equipment, computer languages, and computer operating systems that are available on the commercial market.  Training of personnel shall be performed by the Contractor at its own expense except for the following:

1.
When the Customer has given prior approval for training to meet special requirements that are peculiar to a particular Task Order.

2.
Limited training of Contractor employee(s) may be authorized when the Customer changes the information technology hardware and/or software during performance of an on-going Task Order and it is determined to be in the best interest of the Customer.

3.
Training for Contractor employees to attend seminars, symposia, or user group conferences when certified by the Contractor and the Customer’s Contracting Officer that attendance is mandatory for the performance of Task Order requirements.

When training is authorized by the Customer under the conditions set forth above, the Customer will reimburse the Contractor for labor, tuition, and travel (if required) in accordance with the Task Order and s. 112.061, F.S.  

(d)  Recruiting and Retention

For the purposes of this section only, the phrase "Task Order Personnel" is defined as any employee, subcontractor, consultant or other agent of an entity, whom the other entity becomes aware of due to the existence or performance of a particular Task Order.

Unless written authorization is received in advance, neither the Contractor nor the Customer shall attempt to recruit, hire, or otherwise contract with the Task Order Personnel of the other for the duration of the relevant Task Order and 6 months after such Task Order's termination.  The term “attempt to recruit” excludes (i) any broad-based effort to attract applicants if not specifically designed to attract the other’s Task Order Personnel and (ii) any unsolicited inquiries made or applications submitted by one party’s Task Order Personnel not at the instigation of the other party.  Notwithstanding this prohibition, the State reserves the right to recruit, hire, or otherwise contract directly with any Task Order Personnel who have performed Services under this Contract for at least 6 months.

(e)  Authority
Contractor personnel shall not hold themselves out to be representatives, in any capacity, of the Customer. In all communications with third parties, Contractor personnel shall identify themselves as such and specify the name of the Contractor.  

In all communications with other Contractors in connection with a Task Order, the Contractor personnel shall state that he or she has no authority to in any way change the contract and that if the other Contractor believes a particular communication to be a direction to change the requirements of the Task Order, they should notify the Customer’s Contracting Officer for that Task Order and not carry out the direction until a clarification has been issued by the Customer’s Contracting Officer.  

The Contractor shall insure that all of its personnel are informed of the substance of this section, and the substance of this section shall be included in all subcontracts at any tier.

5.10 Software Documentation Requirements

To the extent that any software is developed, modified, or otherwise procured under a Task Order, the Contractor is responsible for providing appropriate documentation, based on commercially-accepted software documentation standards. The Customer may address specific software documentation needs or standards in the appropriate Task Order.

5.11 Contractor Responsibilities

In accepting a Task Order, the Contractor recognizes its responsibility for all tasks and Deliverables contained therein, warrants that it has fully informed itself of all relevant factors affecting accomplishment of the tasks and Deliverables and agrees to be fully accountable for the performance thereof. In addition, the Contractor assumes full responsibility for the acts of all subcontractors.

The Contractor shall provide all management, administrative, clerical, and supervisory functions required for the effective and efficient performance of all Task Orders it accepts, and shall have sole responsibility for the supervision, daily direction and control, payment of salary (including withholding of income taxes and social security), worker’s compensation, disability benefits and the like for its personnel. The Contractor is accountable to the Customer for the actions of its personnel. Each Task Order will name a Customer Contracting Officer; however, these Contracting Officers may be working members of teams and should not be expected to perform supervisory functions.

Contractor's management responsibilities include, but are not limited to, the following:

1. 
Ensure personnel understand the work to be performed on Task Orders to which they are assigned.

2. 
Ensure personnel know their management chain and adhere to Contractor policies and exhibit professional conduct to perform in the best interest of the Customer.

3. 
Ensure personnel adhere to applicable laws, regulations, and Contract conditions governing Contractor performance and relationships with the Customer.

4. 
Regularly assess personnel performance and provide feedback to improve overall task performance.

5. 
Ensure high quality results are achieved through task performance.

The Contractor shall not perform any inherently governmental actions under this Contract.

5.12 Other Contractors

(a) Other Work

The Customer may undertake or award other contracts, Task Orders, or other arrangements for additional or related work, and the Contractor shall reasonably cooperate with such other Contractors and pertinent Customer personnel. The Contractor shall not commit or permit any act that shall interfere with the performance of work by any other Contractors or by Customer personnel.

(b) Transition of Work

The Contractor agrees to exercise its best efforts and cooperation to effect an orderly and efficient transition of any Task Order or other contract, project, or other agreement, if necessary.

When appropriate, Task Order management personnel shall meet with a successor Contractor to coordinate Task Order transition. Discussions may include personnel transition to the successor Contractor or the transition of Task Order-specific items such as Customer or Contractor furnished supplies, materials, equipment, and services.

5.13 Treatment of Customer Assets

Title to all property furnished by the Customer under this Contract or any Task Order shall remain in the Customer, and Contractor shall surrender to the Customer all property of the Customer prior to settlement upon completion, termination, or cancellation of any Task Order.

Any property of the Customer furnished to the Contractor shall, unless otherwise provided herein or approved by the Customer, be used only for the performance of the Services.

5.14 Contractor Warranties
The Contractor agrees to the following representations and warranties:

• Repair of Damaged Data Warranty. The Contractor represents that, should any defect or deficiency in any Deliverable, or the remedy of such defect or deficiency, cause incorrect data to be introduced into any Customer’s database or cause data to be lost, the Contractor shall be required to correct and reconstruct, within the timeframe established by the Customer’s Contracting Officer, all production, test, acceptance and training files or databases affected which are used in the provision of services, at no additional cost to the Customer.

• Quality Assurance Warranty. The Contractor represents that it will at all times use a formal Software development process when the Services or Deliverables involve software modification or development.

• Limitation of Warranty for Customer-Furnished Software.  In lieu of any other warranty expressed or implied herein, the Customer warrants that any programming aids and software packages supplied for Contractor use as Customer-furnished property shall be suitable for their intended use on the system(s) for which designed. In the case of programming aids and software packages acquired by the Customer from a commercial source, such warranty is limited to that set forth in the contractual document covering the product(s). Should Customer-furnished programming aids or software packages not be suitable for their intended use on the system(s) for which designed, except where such property is furnished "as is," the Contractor shall notify the Customer’s Contracting Officer and supply documentation regarding any defects and their effect on progress on the Task Order. The Customer’s Contracting Officer will consider equitably adjusting the delivery performance dates or Task Order price, or both, and any other contractual provision affected by the Customer-furnished property in accordance with the procedures provided for in the clause of this contract entitled "Changes".

5.15 Ongoing Performance Measures 

The State intends to use performance-reporting tools in order to measure the performance of Contractors.  These tools will include the forms contained in section 7, Ongoing Performance Measures.  Such measures assist the Department in ensuring that Contractors provide the best possible value to the State and Customers. The State reserves the right to modify the forms and introduce additional performance-reporting tools as they are developed, including online tools (e.g. tools within MyFloridaMarketPlace or on the Department's website).

5.16 Task Order Termination

Upon the termination of any Task Order or a portion thereof, the Customer may require the Contractor to deliver to the Customer any Deliverables specifically produced or acquired for the performance of such part of any Task Order.  Customer shall pay the Contractor for Deliverables received and accepted by the Customer, however, in no event shall the Customer pay to the Contractor an amount greater than the Contractor would have been entitled to if the Task Order were not terminated.  

After receipt of a notice of termination, and except as otherwise directed by the Customer, the Contractor shall stop performing services on the date, and to the extent specified, in the notice. The Contractor shall accept no further Task Orders for additional or other services related to the affected Task Order, and shall, as soon as practicable, but in no event longer than thirty (30) calendar days after termination, terminate any orders and/or subcontracts related to the terminated Task Order and settle all outstanding liabilities and all claims arising out of such termination of orders and/or subcontracts, with the approval or ratification of the Customer to the extent required, which approval or ratification shall be final for the purpose of this section.

The parties shall also settle any transfers of property which may have been required to be furnished to Customer or which otherwise belongs to the Customer; and Contractor shall provide written certification to the Customer that the Contractor has surrendered to the Customer all said property.

The termination of a Task Order shall not affect the performance or quality of any other unrelated Task Order being performed by the Contractor for the same Customer or any other Customer.

5.17
Liquidated Damages

The Contractor acknowledges that the State retains the sole discretion of whether to pursue the remedy of liquidated damages for material non-performance of services as stated in the Eligible User’s Purchase Document, in addition to other legal remedies available.  In the event of default of specific obligations, the Parties acknowledge and agree that the Party not at fault may be entitled to damages and that by their nature such damages will be difficult to ascertain at this time.  The issues involved in determining the amount of damages to which the non-defaulting Party would be entitled will be multiple and complex, and will be dependent on many and variant factors, proof of which could be burdensome.  One of those variant factors is the nature and amount of work that will be set forth in the scope of Consulting Services in the Eligible User’s Purchase Document.  Further, the Parties wish to avoid lengthy and expensive litigation upon occurrence of an event of default.  Therefore, the Parties agree, in view of the circumstances and uncertainties that may be present at the time of default, that it is in the best interest of both Parties and the State of Florida that the Eligible User and the Contractor agree upon a reasonable amount of liquidated damages, if appropriate, according to the scope of services and Contractor’s deliverables, and that the amount be set forth in writing in the Purchase Document.  If the Eligible User and the Contractor agree that liquidated damages are not appropriate according to the scope of services and Contractor’s deliverables, a statement so stating shall be included in the Purchase Document. The Parties further stipulate that the amount of liquidated damages provided for in the Purchase Document is not intended to be a penalty and is purely intended to reasonably compensate for unknown and unascertainable damages.
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6.1
General Technical Requirements (Project Area Descriptions)
Project Area 1 – Planning, Studies, Assessment, and Analysis
Project Area 1 encompasses IT Planning, Studies, and Assessment to assist organizations in both information technology capital planning and assessment, including but not limited to:

· Business case analysis (e.g. costs/benefit and risk analysis)

· Performance measurements

· Independent validation and verification of systems development 

· Estimating return on investment and/or earned value

· Compliance with State interoperability standards as defined by the State Technology Office

6.03 Project Area 2 - System and Enterprise Integration Management

6.03 The services offered under this area include project management of systems development that organizations consider important.  The services include but are not limited to the following:

· Management of systems integration

· System and software development

· Modernization of legacy systems to web enabled applications

· Software development, customization of commercial-off-the-shelf (COTS) software packages, and migration to modular applications

· Development and integration internet/intranet/web applications

· Development and integration of security, firewalls, and critical infrastructures

· Development, integration and implementation of the following:

· Networks (e.g. LAN/WAN/MAN)

· Data warehousing

· Electronic Commerce/Electronic Data interchange

· Groupware

· Next generation internet

· Client/Server computing

· Workflow and imaging

Project Area 3 – Operational

The services offered under this area include a broad range of IT related to Operations and Support Services. Anticipated services include, but are not limited to the following:

· Management and support of Local Area Networks (LANs), Metropolitan Area Networks (MANs), and Wide Area Networks (WANs) 

· Computer systems administration, management and maintenance

· Data entry, data storage, data retrieval, and electronic records management

· Specialized workstation (i. e. CAD, CAD/CV, GIS) support

· Computer equipment maintenance (both on-going and on-call)

· Desktop support

· Production Support

· Database generation and database management

· Data and/or media management

· Orientation and training

· Information center/help desk

Project Area 4 – Staff Augmentation

This Project Area differs greatly from the previous three, in that it does not relate to a particular part of a project lifecycle.  Respondents may offer services in any of the Job Titles or Scope Variants listed on the Price Sheet.  Unlike work performed within the previous three Project Areas, Staff Augmentation is not generally project-oriented. 

Respondents wishing to compete for only Project Area 4 are not required to provide pricing for all Job Titles and Scope Variants detailed on the Price Sheet.  However, Contractors receiving an award in Project Area 4 will only be permitted to offer hourly staff-augmentation services under a T&M Task Order (unless the Contractor has also received an award in another Project Area).  Respondents wishing to compete for multiple Project Areas, including Area 4, are required to complete the entire Price Sheet.

6.2
Job Titles
This information was compiled using data from People3, a Gartner Corporation.

	JOB FAMILY: Applications Development 
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	Director, Systems and Programming - Job#: 2.04 
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	Scope Variant 
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	Maps to Level 3 
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	General Characteristics 

Responsible for the full software development life cycle management of projects/programs, and the direction of technical and business resources. Actively participates in long-range strategy planning and manages policy development to address complex business issues, provides leadership to cross-functional teams. Serves as the primary point of contact from project/program inception to delivery. Defines and develops project management infrastructure, manages a methodology driven quality plan, monitors and controls the quality of the deliverable, as well as manages the project completion process through customer acceptance. Works with business unit managers and forms alliances on projects, operational decisions, scheduling requirements/conflicts and vendor management contract clarification. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 10 to 15 years of IT and business/industry work experience, with at least 3 years of experience in a leadership role. 

Breadth: Overall responsibility for department decisions and management. Coaches and mentors more junior management staff. 
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	Manager, Applications Development - Job#: 2.05 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Coordinates activities through direct and indirect staff. Directs technical teams in the areas of scheduling, technical direction, future planning and standard development practices. Participates in budgeting and capital equipment processes and quality improvement activities for the organization. Meets scheduled milestones to ensure project/program objectives are met in a timely manner and has an in-depth knowledge of the principles, theories, practices and techniques for managing the activities related to planning, managing and implementing software projects and programs. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction and mentors staff and/or more junior management staff. 
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	Applications Architect - Job#: 2.07 
[image: image16.png]


(Previously titled Applications Development Consultant) 
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	Scope Variant 
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	Maps to Level D 
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	General Characteristics 

Provides design recommendations based on long-term IT organization strategy. Develops enterprise level application and custom integration solutions including major enhancements and interfaces, functions and features. Uses a variety of platforms to provide automated systems applications to customers. Provides expertise regarding the integration of applications across the business. Determines specifications, then plans, designs, and develops the most complex and business critical software solutions, utilizing appropriate software engineering processes - either individually or in concert with project team. Will assist in the most difficult support problems. 

Develops programming and development standards and procedures as well as programming architectures for code reuse. Has in-depth knowledge of state-of-the art programming languages and object-oriented approaches in designing, coding, testing and debugging programs. Understands and consistently applies the attributes and processes of current application development methodologies. Researches and maintains knowledge in emerging technologies and possible application to the business. Viewed both internally and externally as a technical expert and critical technical resource across multiple disciplines. Acts as an internal consultant, advocate, mentor and change agent. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business/industry work experience. 

Complexity: Technical expert in IT organization. Works on highly complex projects that require in-depth knowledge across multiple technical areas and business segments. Provides an enterprise-wide perspective and input into IT decisions. Translates highly complex concepts for peers and customers. Coaches and mentors more junior technical staff. 
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	Systems Analyst - Job#: 2.08 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for the design and development of IT systems. Develops design and functional specifications, produces deliverables related to the project(s) assigned and assists in post implementation support and system enhancements. Responsible for selecting appropriate C.A.S.E. tools to develop systems and software. Responsible for gathering, compiling and synthesizing information with regard to technology processes or systems. Possesses experience in minicomputer or client/server environments including the implementation and support of resource planning, sales automation, marketing, financial and distribution systems. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Applications Development Analyst - Job#: 2.09 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Works closely with customers, business analysts, and team members to understand business requirements that drive the analysis and design of quality technical solutions. These solutions must be aligned with business and IT strategies and comply with the organization's architectural standards. Involved in the full systems life cycle and is responsible for designing, coding, testing, implementing and supporting applications software that is delivered on time and within budget. Makes recommendations towards the development of new code or reuse of existing code. Responsibilities may also include participation in component and data architecture design, performance monitoring, product evaluation and buy vs. build recommendations. Has experience in systems design and a solid understanding of development, quality assurance and integration methodologies. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems or other related field. Or equivalent work experience. 

Experience: Typically has 2 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Data Strategy and Management 

	[image: image35.png]




	[image: image36.png]




	[image: image37.png]





	Database Manager - Job#: 3.12 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for ensuring the design, maintenance and implementation of database management systems, which provides the organization with orderly methods of data storage and controlled access to data. Possesses the technical expertise to provide leadership and manage the design and development of the organization's database environment. Ensures the design and installation of database management system applications and the establishment of the appropriate linkages to existing database applications and to other data processing systems. Ensures the development of a backup and recovery scheme for the database environment and the development and implementation of disaster recovery and business continuance procedures. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Data Security Specialist - Job#: 3.13 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for the planning, design, enforcement and audit of security policies and procedures which safeguard the integrity of and access to enterprise systems, files and data elements. Responsible for acting on security violations. Maintains knowledge of changing technologies, and provides recommendations for adaptation of new technologies or policies. Recognizes and identifies potential areas where existing data security policies and procedures require change, or where new ones need to be developed, especially regarding future business expansion. Provides management with risk assessments and security briefings to advise them of critical issues that may affect customer, or corporate security objectives. Evaluates and recommends security products, services and/or procedures to enhance productivity and effectiveness. Oversees security awareness programs and provides education on security policies and practices. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Database Analyst - Job#: 3.14 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for designing, modeling, developing and supporting Database Management Systems (DBMS). Analyzes data requirements, application and processing architectures, data dictionaries, and database schema(s), and then designs, develops, amends, optimizes, and certifies database schema design to meet system(s) requirements. Gathers, analyzes, and normalizes relevant information related to, and from business processes, functions, and operations to evaluate data credibility and determine relevance and meaning. Develops database and warehousing designs across multiple platforms and computing environments. Develops an overall data architecture that supports the information needs of the business in a flexible but secure environment. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Data Architect - Job#: 3.15 
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	Scope Variant 
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	Maps to Level D 
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	General Characteristics 

Responsible for enterprise-wide data design, balancing optimization of data access with batch loading and resource utilization factors. Knowledgeable in most aspects of designing and constructing data architectures, operational data stores, and data marts. Focuses on enterprise-wide data modeling and database design. Defines data architecture standards, policies and procedures for the organization, structure, attributes and nomenclature of data elements, and applies accepted data content standards to technology projects. Responsible for business analysis, data acquisition and access analysis and design, Database Management Systems optimization, recovery strategy and load strategy design and implementation. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business/industry work experience. 

Complexity: Technical expert in IT organization. Coaches and mentors more junior technical staff. Provides input into highly complex and high impacting decision as it relates to area of expertise. 
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	Data Modeler - Job#: 3.16 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Accountable for analyzing and developing complex logical database designs, logical data models and relational data definitions in support of corporate and customer information systems requirements. Understands the methodologies and technologies that depict the flow of data within and between technology systems and business functions/operations. Responsible for the identification and resolution of information flow, content issues and the transformation of business requirements into logical data models. This position identifies opportunities to reduce data redundancy, trends in data uses, and single sources of data. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Database Administrator - Job#: 3.50 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Manages and maintains all production and non-production databases. Responsible for standards and design of physical data storage, maintenance, access and security administration. Performs backup and recovery on Database Management Systems, configures database parameters, and prototype designs against logical data models, defines data repository requirements, data dictionaries and warehousing requirements. This position optimizes database access and allocates/re-allocates database resources for optimum configuration, database performance and cost. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Quality Assurance 
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	Manager, Quality Assurance - Job#: 4.18 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for managing the definition, implementation and integration of quality principles and quality processes into the design and development of software and IT processes. Ensures that quality methods and procedures are executed. Ensures that products, applications, and systems are in compliance with established quality standards, and meet customer requirements. Analyzes best-in-class processes, establishes customer satisfaction metrics, understands the interaction and relationship of business operations and operating systems and network processes. Champions the application of quality principles in business and IT processes through training, meeting and team facilitation, communication programs and team building activities. Responsible for researching, developing and implementing testing methods and procedures. Ensures that products meet the highest quality standards. Monitors and reports on defects. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Quality Assurance Analyst - Job#: 4.19 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for developing and executing formal test plans to ensure the delivery of quality software applications. Involved in test planning, writing test cases/scripts, test case automation and test execution. Defines and tracks quality assurance metrics such as defects, defect counts, test results and test status. Collects and analyzes data for software process evaluation and improvements, and integrates them into business processes to address the business needs. Documents all problems and assists in their resolution. Delivers quality process training to technical staff and acts as an internal quality consultant to advise or influence business or technical partners. Performs quality audits across the various IT functions to ensure quality standards, procedures, and methodologies are being followed. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or similar. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Technology Research 
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	Manager, Technology Research - Job#: 5.20 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Understands the strategic direction of enterprise and the supporting IT systems and architectures. Maintains knowledge of emerging technological trends and utilizes this knowledge to educate both IT and the business of opportunities to build better IT solutions that support and drive business decisions. Assists in the definition of the architecture and technology needs of the organization based on new and emerging technologies, and establishes priorities and strategies consistent with business goals and economic viability. Establishes foundation architecture for organization to standardize on hardware and software usage. Serves as a consultant and advisor to senior IT leadership on advanced technologies and evaluates the business impact through cost/benefit analysis. Recommends and incorporates technology with long-term business plans. Transfers knowledge of key learnings throughout the enterprise, and establishes and communicates strategic and technological plans. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Technology Research Analyst - Job#: 5.21 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Maintains a strong understanding of the enterprise's IT systems and architectures. Assists in the analysis of the requirements for the enterprise and applying emerging technologies to support long-term business objectives. Responsible for researching, collecting, and disseminating information on emerging technologies and key learnings throughout the enterprise. Researches and recommends changes to foundation architecture. Supports research projects to identify and evaluate emerging technologies. Interfaces with users and staff to evaluate possible implementation of the new technology in the enterprise, consistent with the goal of improving existing systems and technologies and in meeting the needs of the business. Analyzes and researches process of deployment and assists in this process. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Client Technologies 
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	Manager, Client Technologies - Job#: 6.22 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for providing IT users with desktop equipment and support, determining user needs and incorporating them into the design and overall plan for desktop support. The range of accountabilities minimally covers hardware and software planning, vendor selection, acquisition, Tier II problem resolution, set-up, integration, testing and installation. Works with organizations supported to establish performance metrics to ensure needs are being properly met. Monitors and analyzes performance metrics, sharing results with users. Organizes and coordinates the activities associated with installation, deployment and upgrade of software, hardware and network facilities as it relates to the desktop environment. Desktop applications may include productivity tools, email, and applications that are used by groups without programming customization. Evaluates and provides techniques for increasing user desktop productivity. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Client Technologies Analyst - Job#: 6.23 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Configures, installs, monitors, and maintains IT users' desktop software and hardware; supports mobile workforce. Provides consultation to IT users for all aspects of end-user computing and desktop-based LAN systems software. Provides technical support and guidance through Tier II support and works with vendors to resolve Tier III issues. Responsible for documenting solutions to problems and developing end-user guidelines. May provide on-the-spot training to users. Evaluates, maintains, modifies (e.g., creates macros, templates) and documents desktop application packages, participates in the testing and evaluation of new desktop packages, and implements prototypes. Consults with and makes recommendations to IT users on selection of hardware and software products to address business requirements. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Client Technologies Technician - Job#: 6.79 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Configures and installs software for IT users' desktops and laptops. Involved in the installation and rollout of new software packages, upgrades and new desktop hardware. Maintains desktop software and hardware; supports mobile workforce. Provides Tier II support to IT users for basic software and hardware of end-user computing and desktop-based LAN systems. Troubleshoots problems using scripts and checklists as guides. Escalates to Tier III support when necessary. Documents problems and resolutions. May perform end-user training. Strong customer service skills are important in this position. Participates in the testing and evaluation of new desktop packages and implements prototypes. 

Dimensions 

Education: Associate's or Bachelor's Degree, or technical institute degree/certificate. Or equivalent work experience. 

Experience: Typically has 1 to 2 years of IT work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	JOB FAMILY: Customer Support 
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	Manager, Customer Support - Job#: 7.24 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Defines service levels, service agreements and manages the help desk operation. Establishes processes to identify, track, escalate, resolve and report customer problems. Jointly, with the customer, defines standards and measures for quality and customer satisfaction requirements. Analyzes the technical performance and reliability of products, systems and services against identified industry standards to ensure customer satisfaction. Responsible for developing and implementing technical service restorations and troubleshooting procedures for identifying, testing and diagnosing computer system and peripheral equipment faults. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Customer Support Analyst - Job#: 7.26 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for Tier I and II software and hardware support. Provides technical advice, guidance and informal training to customers using hardware and software programs. Troubleshoots and restores routine technical service and equipment problems by analyzing, identifying and diagnosing faults and symptoms using established processes and procedures. Performs root cause analysis and develops checklists for typical problems. Recommends procedures and controls for problem prevention. Maintains knowledge database and call tracking database to enhance quality of problem resolutions. Works in a team setting, sharing information and assisting others with calls. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 2 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Customer Support Technician - Job#: 7.80 
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	Scope Variant 
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	Maps to Level A 

	[image: image142.png]




	General Characteristics 

Responsible for Tier I software and hardware support. Diagnoses and resolves problems using documented procedures and checklists in the performance of most responsibilities. Enters call data into a tracking system. Escalates problems to higher level technical support professionals when necessary. Assists in the resolution of application, hardware, and software problems. 

Dimensions 

Education: Associate's or Bachelor's Degree, or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 1 to 2 years of IT work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	JOB FAMILY: Network Management 
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(Previously titled Network Operations) 
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	Director, Network Operations - Job#: 8.27 
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	Scope Variant 
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	Maps to Level 3 
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	General Characteristics 

Responsible for developing business and technology standards and best practices for department. Overall responsibility for all network operations work, including the integration of new network technologies such as wireless. Develops enterprise service levels for data and voice networking equipment and for both in-house and third party software applications. Oversees development of procedures and processes for enterprise network operations. Responsible for ensuring that the enterprise has the capability to support new technologies and maintain high levels of network performance and reliability. Approves, plans and budgets for all assets in area of responsibility. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 10 -15 years of IT and business/industry work experience, with at least 3 years of experience in a leadership role. 

Breadth: Overall responsibility for department decisions and management. Coaches and mentors more junior management staff. 


	[image: image153.png]




	[image: image154.png]




	[image: image155.png]





	Manager, Network Operations - Job#: 8.44 
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	Maps to Level 2 
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	General Characteristics 

Responsible for network operations and service levels for data and voice networking equipment and software including mainframe equipment, PBX, mid-range and network processing devices. Develops and implements standards, procedures, and processes for the network operations group. Plans and manages the support of new technologies (including wireless), network performance, and reliability. Defines and negotiates service level agreements. Oversees and coordinates the daily activities of the network operations center. Plans for human resources, equipment arrangements, electrical power and cable requirements for telecommunications and information processing equipment. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Network Architect - Job#: 8.81 
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(Previously Job# 22.81) 
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	Scope Variant 
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	Maps to Level D 
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	General Characteristics 

Responsible for high level network planning, design, and optimization. Develops strategies and direction for network systems solutions using current and emerging technologies (including wireless). Translates business requirements into network or process designs. Plans and recommends network hardware, systems management software and architecture. Approves and modifies network design and architecture to ensure compliance. Configures and maintains routers, switches, and hubs for the network systems (including wireless). Evaluates and recommends new products, maintains knowledge of emerging technologies for application to the enterprise. Monitors network performance, ensures capacity planning is performed, and is proactive in assessing and making recommendations for improvement. Performs troubleshooting procedures and designs resolution scripts. May take on role of Project Leader for special enterprise-wide assignments. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. 

Complexity: Technical expert in IT organization. Coaches and mentors more junior technical staff. Provides input into highly complex and high impacting decision as it relates to area of expertise. 
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	Network Engineer - Job#: 8.33 
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	Maps to Level B 
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	General Characteristics 

Assists in the planning, forecasting, implementation, and identification of resource requirements for network systems (including wireless) of moderate complexity. Participates in network planning, network architecture design and engineering. Integrates and schematically depicts communication architectures, topologies, hardware, software, transmission and signaling links and protocols into complete network configurations. Evaluates new products, performs network problem resolution and assists in the development and documentation of technical standards and interface applications. Monitors protocol compatibility, performs system tuning, and makes recommendations for improvement. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Network Analyst - Job#: 8.89 
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(Previously Job# 22.89) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for designing, installing, and troubleshooting network systems (including wireless) to meet the functional objectives of the business. Involved with the configuration and maintenance of physical and logical network components. Assists in the design of the network architecture, designs the network infrastructure, and plans and designs LAN/WAN/wireless solutions. Performs capacity and resource planning, assessing network risks and contingency planning. Responsible for the implementation and maintenance of network management software; researching, analyzing, and implementing software patches or hardware changes to fix any network deficiencies. Provides Tier II support. Involved in the evaluation of new products and services, may manage vendor service level agreements. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Network Administrator - Job#: 8.49 
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	Maps to Level B 
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	General Characteristics 

Monitors, troubleshoots and maintains network (LAN, WAN and wireless) multiplexers, hubs and routers, and uses remote monitoring tools. The duties of this position can be broad and may include such tasks as installing new workstations and other devices, adding and removing individuals from the list of authorized users, archiving files, overseeing password protection and other security measures, monitoring usage of shared resources, and handling malfunctioning equipment. Selects, develops, integrates and implements network management applications for Internet components. 

Dimensions 

Education: Bachelor's Degree or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Network Technician - Job#: 8.82 
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	Maps to Level A 
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	General Characteristics 

Provides daily operations support and maintenance for network systems (including wireless). Proactively monitors networks to provide stable, dependable network services across multiple platforms. Configures and troubleshoots computer networks. Maintains LAN/WAN/wireless operations by working with network facility and hardware/software vendors to ensure timely problem resolution. Maintains and utilizes network management applications to identify network faults, to ensure the provision of data or other telecommunications access to customers, and the movement of information from one location to the other. 

Dimensions 

Education: Associate's or Bachelor's Degree, or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 1 to 3 years of IT work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	Network Security Specialist - Job#: 8.61 
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(New 2002 position) 
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	Scope Variant 

	[image: image196.png]




	Maps to Level B 
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	General Characteristics 

Involved in the full life cycle of network security management. Assists in the development and implementation of security policies, procedures and measures in a networking environment. Responsible for firewall configuration, maintenance, monitoring and other various network security measures. Performs security assessments and reviews networking initiatives for security compliance. Prepares status reports on security matters to develop security risk analysis scenarios and response procedures. Involved in the continual improvement of the network infrastructure and implementation of new security-based technologies. Evaluates and recommends security products for various platforms in the networking environment. Educates users about network security policies and consults on security issues. Must have broad technical knowledge of client/server, network topology, and network/infrastructure security. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of combined IT and security work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 


	[image: image198.png]




	[image: image199.png]




	[image: image200.png]





	JOB FAMILY: Internet Planning, Engineering and Operations 
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	Manager, Internet Operations - Job#: 9.87 
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	Scope Variant 

	[image: image205.png]




	Maps to Level 2 
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	General Characteristics 

Responsible for the development, release, and maintenance of Internet, Intranet, and Extranet systems and services supporting a wide range of content. Works with key business leaders and other IT groups to prioritize projects, maximize the effectiveness of Internet technologies in supporting the business strategy, improving communications, and enabling greater access to information. Ensures the coordination of all Internet and web development activities, ensuring integration with other technologies utilized in the enterprise and continuity across applications. Develops standards for Internet and web project initiation, design, development, and support. Key challenge of this position is in managing and prioritizing the numerous requests by the business, and influencing and coordinating the development of Internet based technologies occurring in areas outside of IT. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Internet/Web Architect - Job#: 9.37 
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	Maps to Level C 
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	General Characteristics 

Responsible for gathering business requirements and translating them into Internet/web architecture to achieve business objectives. Analyzes assigned specifications, planning, designing, and developing solutions, utilizing appropriate Internet/Intranet/Extranet architecture processes supporting a wide range of content - either individually or in concert with project team members. Provides appropriate documentation for object design decisions, estimating assumptions, applets, and performance metrics - as required by organization architecture process standards, or as assigned. Responsible for minimizing the issues between the client and the server applications and for the overall set-up and design of the Internet and web server architecture. Impact and complexity of this job increases if organization is utilizing Internet solutions (vs. only Intranet), especially those with significant business impact (e.g., e-business). 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 5 to 7 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. Technical expert in IT organization. Provides input into highly complex and high impacting decisions as it relates to area of expertise. 
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	Webmaster - Job#: 9.38 
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	General Characteristics 

Accountable for the design, upgrading, enhancement, maintenance, availability, and effectiveness of technical functionality and content for one or more web sites of the enterprise. Coordinates the publishing of web site content, user interface, look/feel and level of specificity to suit a wide range of needs. Responsible for working closely with marketing and systems teams to coordinate content, developing on-going site structure and updates. Knowledge and experience in HTML, including style sheets, templates, complex tables, frames, image maps, CGI programming, applets, animation, multimedia design and delivery, and web publishing procedures, is essential. Primary focus is generally on gathering requirements that relate to the organization's business objectives relative to site audiences, and continuous content updates and site upgrades to enhance site hits/visits. Webmaster in a junior role would focus more extensively on programming content rather than the technical aspects of this position. Impact and complexity of this job increases if organization is utilizing Internet solutions (vs. only Intranet), especially those having significant business impact (e.g., e-business). 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Web Applications Programmer - Job#: 9.39 
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	General Characteristics 

Develops, maintains, and supports applications for the organization's Internet/Intranet sites. Gathers and analyzes requirements. Programs all or selected components of web applications. Documents components and applications. Develops automation techniques to enable end-user content publishing; programs, tests and implements mapped graphic images, forms and HTML pages; handles client browser support inquiries; maintains links to external sites and accuracy on internal links while ensuring up-to-date information. Researches, evaluates and recommends new Internet tools and applications for use in assigned responsibilities. The senior level Web Applications Programmer has experience in a variety of the more difficult Web tools and languages. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Internet/Web Engineer - Job#: 9.40 
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	Scope Variant 

	[image: image229.png]




	Maps to Level B 
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	General Characteristics 

Integrally involved in the development and support of all Internet/Intranet/Extranet sites and supporting systems. Works closely with other IT groups and customers to define the system design and user interface based on customer needs and objectives. Participates in all phases of the development and implementation process, and may act as a project manager on special projects. Ensures the integration of the web servers and all other supporting systems. Responsible for system tuning, optimization of information/data processing, maintenance and support of the production environment. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Internet/Web Systems Administrator - Job#: 9.41 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for ensuring the control, integrity, and accessibility of the Internet/Intranet for the enterprise. Responsible for change management procedures regarding the installation and testing of all upgrades and enhancements for the Internet/Intranet infrastructure. Responsible for proper initial installation as well as subsequent installations of updates/patches; preparation of system documentation; proactive, regular checks of system components for errors and application of necessary corrective action; set-up and maintenance of Web servers. Knowledgeable in all levels of Internet/web security and the associated requirements for their application. Designs, develops and administers firewalls as a means of preventing unauthorized access to enterprise networks. Provides technical support to internal users and external customers; troubleshoots problems and takes corrective action on a timely, effective basis. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Web Customer Support Specialist - Job#: 9.88 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for providing support services to users of Internet and Extranet sites. Provides technical advice and guidance relative to problems involving user interface, browser, hardware and supporting software. Troubleshoots and restores routine technical service and equipment troubles by analyzing, identifying and diagnosing faults and symptoms using established processes and procedures. Maintains a knowledge database and call tracking database to enhance quality of problem resolutions. 

Coordinates efforts with the Help Desk to ensure all calls outside the customer environment are effectively resolved. Works in a team setting, sharing information and assisting others with calls. Provides input to web development team for site improvements based on customer feedback. This job is very similar to an experienced Help Desk professional, with the added responsibility of interfacing directly with external customers to the business. As a result, customer service and technical competencies are very critical, as this may be the only "live" interface a customer has with the business. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Web Designer - Job#: 9.30 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for the design, development and creation of user-centered designs for web sites. Responsibilities include human factors engineering, heuristic evaluations, and usability testing for web and client based applications as well as metrics setting and monitoring designed to assess the usability of the web application. Works to improve the usability, usefulness, and desirability of web sites in collaboration with Graphic Designers, Product Managers, Engineering Staff, and other Web Designers. Must be able to perform usability tests, provide design prototypes, and provide ad hoc user interface consulting. 

Responsible for requirements gathering and articulation of user interface issues - including development of page/site prototypes. Must be knowledgeable of user-centered design methodology, user scenarios, usability testing, storyboarding, paper and interactive prototypes. 

Must have demonstrated skills in graphic applications, HTML development tools and other applicable authoring tools, web production, front-end development using programming and scripting languages. Must be able to integrate design into program rules and system architecture and create innovative approaches to improving the end-user experience. Must be familiar with platform/browser compatibility and basic usability issues. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Graphic Design, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of combined IT and graphic design experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 


	[image: image249.png]




	[image: image250.png]




	[image: image251.png]





	Web Security Specialist - Job#: 9.111 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Assists in the development and management of web security policy and procedures for the enterprise. Evaluates information security solutions on Inter/Intranet/Extranet environments. Responsible for monitoring, assessing and reviewing rule base and configurations of firewalls and intrusion detection systems. Performs security assessment reviews of the e-commerce applications for compliance to security policies, standards and practices. Reviews software products and recommends security solutions for various platforms and initiatives. Educates users on the web security standards and practices. Reviews and prepares status reports on security matters to develop security risk analysis scenarios and response procedures. 

Ensures compliance to security policies and procedures by administering and monitoring security profiles; reviews security violation reports and investigates possible security exceptions; updates, maintains and documents security controls. Must have knowledge of client/server and web technologies and a strong understanding of e-commerce operations. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of combined IT and security experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Operations 
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	Director, Data Center Operations - Job#: 10.43 
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	Scope Variant 
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	Maps to Level 3 
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	General Characteristics 

Responsible for the overall enterprise-wide effectiveness and efficiency of data center technology systems and networks and in ensuring high levels of customer satisfaction are maintained. Leads the migration to new technologies, evaluates processing performance relating to machine utilization and reliability, and forecasts financial, physical, and human resource needs to meet established objectives. Oversees and coordinates network/data operations, business continuance and restoration plans that isolate troubles and implement pre-planned alternative routes or systems to restore service. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 10 to 15 years of IT and business industry work experience, with at least 3 years of experience in a leadership role. 

Breadth: Overall responsibility for department decisions and management. Coaches and mentors more junior management staff. 
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	Manager, Computer Operations - Job#: 10.45 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for the activities in the areas of production, data control, operations, and operations support. Develops and implements standards, procedures, and processes for the operations group. Plans and manages the support of new technologies, data center performance, and reliability. Defines and negotiates service level agreements. Oversees and coordinates the daily activities of the operations center. Provides input and recommendations regarding business continuance issues and improvements to the operations of systems and processes supported. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 more years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Supervisor, Computer Operations - Job#: 10.46 
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	Scope Variant 
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	Maps to Level 1 
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	General Characteristics 

Supervises the computer operations within the data center. Responsible for the day-to-day assignments of staff, and the follow-up of their work performance. Manages the daily activities to resolve problems and change management issues. Responsible for production systems' online response time. Maintains system availability, prepares metrics to evaluate systems performance, and works with IT groups and users to ensure that service objectives are met. 

Dimensions 

Education: Associate's or Bachelor's Degree or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 5 to 7 years of IT work experience. 

Breadth: Works under minimal supervision. Manages and mentors staff. 
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	Computer Operator - Job#: 10.47 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Responsible for monitoring multi-technology computing platforms including midrange platforms, mainframes and/or servers. Responsible for ensuring a stable operating environment and attaining maximum utilization of system facilities. Operates and monitors console systems and peripheral equipment such as printers, disk drives and tape readers. Troubleshoots and restores routine technical service and peripheral equipment, schedules production runs, performs system backup process, disaster recovery tests, loads tapes, disks and paper as needed. Assists programmers and systems analysts in running jobs that are used for testing and debugging new programs. 

Dimensions 

Education: Associate's or Bachelor's Degree or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 0 to 1 year of IT work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	Manager, Capacity Planning - Job#: 10.83 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Develops, manages, and forecasts capacity requirements based on business needs and IT infrastructure growth capacity. Facilitates the development of policies to ensure that existing capacity is being used as efficiently as possible. Ensures data recovery, maintenance, data integrity, and space requirements are met across a variety of platforms. Ensures that capacity workload modeling and availability analysis is performed for a variety of platforms and large environments. Serves as an expert resource to IT groups in planning the resource requirements for systems under development. Presents statistical availability and trend analysis and recommendations to IT management, IT leadership, and the business, as needed. Ensures reliability and availability of platforms to meet business objectives. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Manager, Production Support - Job#: 10.62 
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(Previously Job# 15.62) 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Manages the daily operations of the Production Support group. Develops and implements policies and procedures for the production support function which includes operator training and development, data center scheduling, installation and re-start and recovery procedures. Monitors and reports all production outages. Performs proactive analysis on all factors impacting high availability and service level attainment. Requires interaction with appropriate IT and business unit personnel. This position requires in-depth knowledge of computer operations, monitoring and control, systems recovery and production processing control. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Production Support Analyst - Job#: 10.63 
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(Previously Job# 15.63) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Manages and controls the processing of programs and peripheral equipment on mainframe and/or distributed computer systems to ensure the highest levels of service and system availability are attained. Establishes production runs, ensuring that appropriate job control language, run documentation and data files are available. Assists in job set-up. Performs problem identification, escalation and resolution. Communicates status of operations to allow for immediate response to service disruptions. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or a related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Telecommunications 
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	Manager, Telecommunication Operations - Job#: 11.55 
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	Scope Variant 
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	Maps to Level 2 

	[image: image311.png]




	General Characteristics 

Manages the operations, daily planning, engineering, design, and resource allocation for the enterprise's telecommunications functions. Ensures customer satisfaction through quality standards and measures by evaluating the performance of telecommunications networks and related interfaces. Responsible for strategic telecommunications planning and works with senior IT leadership to coordinate telecommunication plans with those of the business. Develops and implements standards, procedures, and processes for the telecommunications group. Plans and manages the support of new technologies, performance, and reliability. Defines and negotiates service level agreements. Oversees and coordinates the daily activities of the operations center. Performs a coordination role with enterprise management, vendors and customers. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 


	[image: image312.png]




	[image: image313.png]




	[image: image314.png]





	Telecommunication Engineer - Job#: 11.34 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for engineering and/or analytical tasks and activities associated with areas within the telecom function (e.g., network design, engineering, implementation, diagnostics or operations/user support). Monitors the operation of telecommunications voice and data network systems. Performs complex tasks relating to network operations, installation, and/or maintenance for local, off-site and/or remote locations. 

The scope of responsibility for this position includes, but is not limited to, the configuration, deployment, testing, maintenance, monitoring, and trouble-shooting of network components to provide a secure, high performance network. Duties also entail quality assurance and testing of transmission mediums and infrastructure components. 

Serves as technical specialist/lead on a functional basis, for the resolution of complex network problems. Experience should include: moves, adds and changes, fault isolation and resolution, and end-user support. Requires broad knowledge of voice and data communications systems, dial plans, switching architecture, telephony and wiring. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Telecommunication Technician - Job#: 11.35 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Under direct supervision, monitors, operates, installs and maintains telecommunications systems and equipment in addition to troubleshooting any type of hardware or software problems to ensure that systems perform in a manner which best meets business needs and objectives. Responsible for the installation, maintenance and repair of voice and/or data communications equipment. Assists in the installation of telecommunications systems and equipment for new company facilities. Performs network software installations and maintenance of network database for maintenance and billing support. 

Possesses knowledge of data scopes, patch panels, modems and various analog and digital signaling systems. Must demonstrate thorough knowledge of T-1 network architecture and operating procedures. Knowledge of line control techniques and communication access methodology is needed. Must be able to read engineering drawings and terminate cables and grounding systems. 

Dimensions 

Education: Associate's or Bachelor's Degree, or technical institute degree/certificate in Computer Science, Information Systems or other related field. Or equivalent work experience. 

Experience: Typically has 1 to 2 years of IT work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	JOB FAMILY: Electronic Commerce 
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	Director, Electronic Commerce - Job#: 12.36 
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	Scope Variant 
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	Maps to Level 3 
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	General Characteristics 

Responsible for creation, implementation and management of the enterprise's systems in support of business e-commerce. Collaborates with business leadership in the development of an e-commerce strategy and in the prioritization of development work. Must understand business processes. Ensures integration of Internet/Extranet systems architecture with existing enterprise architecture. Develops and implements e-commerce service concepts including: pricing, packaging, product offerings and lifecycle management. Develops site transaction and partnership strategy. Works with appropriate senior management to analyze customer feedback, develop promotional plans, and target marketing for product and service concepts. Possesses overall project management responsibility for all e-commerce development work. Responsible for the integration of the web site with Product Development, Customer Service and Sales organizations. Manages content creation, input from other marketing groups and editorial calendar. Identifies and manages technology development partners and outside vendors. Maintains currency of new technology and evaluates opportunities for improvement. May manage a team of product managers and content editors. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 10 to 15 years of IT and business/industry work experience, with at least 3 years of experience in a leadership role. 

Breadth: Overall responsibility for department decisions and management. Manages and mentors staff or more junior management staff. 
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	Manager, Electronic Commerce - Job#: 12.57 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Partners with business units to develop creative solutions using e-Commerce technology that will enhance the enterprise's competitive advantage. Directs the implementation of e-Commerce services and businesses for the enterprise or specific business units. Responsible for the daily management of e-Commerce activities and staff. Possesses professional experience and knowledge in a variety of net-centric computing architectures and technologies. Possesses an operational knowledge of key business processes and understands the technology either utilized or needed for their operation. Strong Project Management expertise is essential. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Electronic Commerce Analyst - Job#: 12.58 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for the analysis, development, maintenance and support of e-Commerce software programs to ensure the needs of the business community are appropriately addressed. Works closely with vendors and trading partners. Duties include the creation and trading of partner profiles, mapping of transactions, establishment of communication links with trading partners and the testing of secure transaction maps and communication links to ensure security, proper identification and capture of required data. Identifies and documents programming requirements for all new transactions. Assists in the development and documentation of policies and procedures for the e-Commerce function. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	EDI Specialist - Job#: 12.42 
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	Maps to Level B 
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	General Characteristics 

Provides technical expertise and support for Electronic Data Interchange (EDI), and other Business-to-Business communications. Analyzes and develops the EDI interface. Participates in systems design and quality assurance activities. Supports the user community and creates and maintains partner relationships with customers and vendors. Responsible for developing EDI mapping specifications and documentation. Duties include testing, implementing and maintaining EDI transactions, developing and maintaining trading partner definitions including relevant translation objects utilizing EDI translation software tools. 

Handles communications with trading partners for EDI transaction set-up and ongoing maintenance. Coordinates between trading partners and networks to ensure mapping compliance. Tests and resolves incoming EDI file problems. Develops new business opportunities utilizing EDI. 

Resolves technical mapping variations or gaps and first-level troubleshooting issues in production environment. Develops guidelines, checklists, procedures and training documentation. Often involved with a variety of client/server platforms. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years IT or related work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Business Intelligence Systems Management 
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(Previously titled Data Warehousing/Decision Support Systems (DSS)) 
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	Director, Data Warehouse - Job#: 13.11 
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	Scope Variant 
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	Maps to Level 3 
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	General Characteristics 

Responsible for the overall architecture, design, development, and maintenance of data warehousing and data mart systems and services for the entire enterprise's business function. Works closely with their customers from a strategic perspective to identify and maximize opportunities to utilize data marts and/or data warehouse systems to improve business processes, promote the strategic use of information technology, and enable the work force to use technologies as a competitive tool. Ensures the development of enterprise-wide standards for the Data Warehouse to ensure compatibility and integration of multi-vendor platforms. Responsible for organizational balance and system coherency between front-end desktop/client environment and Data Warehouse back-end processing functions. Provides corporate leadership, vision, and direction for data warehouse systems, in support of the enterprise's business objectives and requirements. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 10 to 15 years of IT and business/industry work experience, with at least 3 years of experience in a leadership role. 

Breadth: Overall responsibility for department decisions and management. Coaches and mentors more junior management staff. 
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	Manager, Data Warehouse - Job#: 13.123 
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(New 2002 Position) 
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	Scope Variant 

	[image: image366.png]




	Maps to Level 2 
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	General Characteristics 

Works with the business and Senior IT leadership to identify and establish information requirements, develop and implement data warehouse strategies that utilize data marts and/or data warehouse systems to enhance business processes and manage business intelligence. Leads the activities of data warehouse project teams in the design, development and implementation of data warehouses; and the configuration and auditing of data warehouses to ensure quality control of data. 

Responsible for overseeing the development, operations and maintenance of data warehouse environment, including organizational balance and system coherency between front-end desktop/client environment and data warehouse back-end processing functions. Provides guidance regarding the use of data warehouse system, capability of systems to deliver information, and subject matter expertise regarding current systems and emerging technology. Needed knowledge includes process and data modeling, data architectural development methodology, project management, and extensive knowledge of data warehouse and data mart. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Data Warehouse Analyst - Job#: 13.122 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for gathering and assessing business information needs and preparing system requirements. Performs analyses, development and evaluation of data mining in a data warehouse environment which includes data design, database architecture, metadata and repository creation. Uses data mining and data analysis tools. Reviews and validates data loaded into the data warehouse for accuracy. Interacts with user community to produce reporting requirements. Provides technical consulting to users of the various data warehouses and advises users on conflicts and inappropriate data usage. 

Responsible for prototyping solutions, preparing test scripts, and conducting tests and for data replication, extraction, loading, cleansing, and data modeling for data warehouses. Maintains knowledge of software tools, languages, scripts, and shells that effectively support the data warehouse environment in different operating system environment. Possesses working knowledge of Relational Database Management Systems (RDBMS) and data warehouse front-end tools. Must have an extensive knowledge of data warehouse and data mart concepts. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior staff. 
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	Data Warehouse Administrator - Job#: 13.121 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Provides data warehouse support functions including database maintenance, development and enhancement. Performs database administration functions such as loading data into database from external sources, supports users in constructing queries and generating output files. Responsible for on-going design and performance enhancement, which include reviewing queries for performance issues, estimating, monitoring and tuning the warehouse as it operates. Develops and administers processes to ensure interoperability and security of data warehouse system. Must possess a strong understanding of source data, data modeling, and data repository requirements. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior staff. 
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	Manager, Decision Support - Job#: 13.76 
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	Maps to Level 2 
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	General Characteristics 

Acts as liaison between business and IT leadership regarding the identification of business critical information and knowledge (e.g., customer and market data), and its usage and availability. Manages the Decision Support staff to ensure that the Decision Support Systems (DSS) and Executive Information Systems (EIS) are built to meet the information needs of the business leadership and various business units. Has full understanding of corporate strategies and must manage the diversity of needs and prioritize those needs based on the overall business strategy of the organization. 

Works closely with key business leaders to define critical information needs, providing guidance regarding availability of data, capability of systems to deliver information needs, and subject matter expertise regarding current systems and emerging technology. Leads the research, evaluation, and selection of new technologies. Leads cost and feasibility studies. Ensures project management process is in place, provides resource management, and ensures quality and timely solutions. Needed knowledge includes process and data modeling, data architectural development methodology, IT planning methodology, consulting and facilitation, project management, and extensive knowledge of the enterprise's data and decision-making processes. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Decision Support Specialist - Job#: 13.77 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Works closely with customers and design teams in prioritizing data and information requirements. Determines how Decision Support Systems (DSS) and Executive Information Systems (EIS) will provide the information required to make effective business decisions; translates requirements into applications that employ appropriate decision support and reporting tools. Involved in the design, development and maintenance of DSS. Performs modeling of data sources and flows, works with data management staff to define an operational framework that will define, develop and implement DSS, EIS, policies and security frameworks to ensure precise and secure delivery of knowledge and information. Monitors system performance, implements changes to optimize performance. Involved in the selection of new products. Needed skills and knowledge includes process and data modeling, DSS architecture and tools, development life cycle methodologies, IT planning methodology, extensive knowledge of the enterprise's data and decision-making processes. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Decision Support Administrator - Job#: 13.78 
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	Scope Variant 
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	Maps to Level A 

	[image: image399.png]




	General Characteristics 

Supports the user community in the use of business intelligence tools to query files and databases for report outputs. Assists customers in use of OLAP tools, extracts and collects data for performing queries and writing reports. Reviews queries for performance issues, making changes as needed. Participates in the design and development of the system, as well as creation of user documentation. Monitors customer usage, upgrades enterprise-wide OLAP query and reporting tools, monitors batch queries, and ensures interoperability and security of various front-end components. Maintains meta data coordination, and supports production system. Needed knowledge includes process and data modeling and data architectural development methodology. 

Dimensions 

Education: Associate's or Bachelor's Degree or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 1 to 3 years IT work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	Knowledge Engineer - Job#: 13.84 
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(Previously Job# 3.84) 
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	Scope Variant 
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	Maps to Level D 
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	General Characteristics 

Responsible for developing an infrastructure and process to capture knowledge gained by the organization through successful system interventions and enabling its shared use. Oversees the identification of critical knowledge, its usage, availability and the needs of various business groups. Involved in modeling information sources, flows and critical paths, as well as understanding how information is turned into knowledge and the relationship of knowledge and how it supports and enables key business processes. Facilitates the development of supporting knowledge architecture and standards. Works with operations staff to define an operational framework that defines, develops and implements delivery systems, systems management, policies and security frameworks to ensure delivery of knowledge and information to appropriate groups. 

Possesses expertise in process and data modeling, architectural development methodologies, IT planning methodologies, and extensive knowledge of the enterprise's business and decision-making processes. Must possess strong leadership skills to gain credibility with various business leaders and stakeholders. Makes complex IT and business decisions. Works with other IT groups to ensure solid cross-functional decisions are made as a team. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business/industry work experience. 

Complexity: Works under general supervision. Coaches and mentors more junior technical staff. 
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	JOB FAMILY: Enterprise Resource Planning (ERP) 
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	ERP Configurer - Job#: 14.60 

	[image: image411.png]




	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Performs functional analysis, requirements, definition and ERP module configuration and testing. Responsible for conducting prototypes, developing functional specifications, data mapping, function mapping, setting of configuration tables, and setting of transaction/control tables. Has a thorough understanding of the business processes and flows to enable the analysis of business requirements and the development of solutions for the business functions. Responsible for the identification of and resolution of gaps in the business processes. Involved in security/authorization set-up, user documentation, data interface design, data migration and reconciliation. May be involved in the installation and tuning of modification, as well as archiving data. Generally this position has light programming skills in the appropriate language to develop necessary "work arounds". 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	ERP Programmer/Analyst - Job#: 14.90 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Applies system solutions to business problems through the design and programming of automated systems. Configures, analyzes, designs, develops, and maintains ERP program codes and applications to support business processes and functions. Works on elements of large, complex installations. Performs all aspects of programming assignments, and assists with systems design. Fully knowledgeable in ERP programming languages. Applies knowledge and experience with technology and application development methodologies to perform basic systems analysis techniques, testing, debugging, file design and storage. Understands and adheres to documentation standards, file design and storage. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Vendor Relationship Management 
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	Manager, Vendor Relationships - Job#: 15.67 
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(Previously Job #: 16.67) 
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	Scope Variant 
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	Maps to Level 2 

	[image: image429.png]




	General Characteristics 

Develops and implements the strategic sourcing and vendor relationship strategies. Manages the selection, acquisition, monitoring and contractual agreements of hardware, software, and IT services for the entire organization. Works closely with the business and IT to understand their needs and serves as the IT point of contact for all purchases, deliveries and problems with products and services. Articulates and negotiates service level agreements. Works with Asset Management to ensure appropriate use of corporate funds. Develops, or assists in the development of Request for Information (RFIs), Request for Proposal (RFPs), and business cases. 

Qualifies vendors and maintains an approved vendor database and tracking system. Establishes standards and procedures for evaluating products and services. Serves as the primary interface between the service provider and the business. Maintains contact with vendors to manage the status and quality of orders and the progress toward contractual commitments. Provides status updates on purchases, escalates delivery problems as necessary to affect minimal impact to the operation. Follows up with IT management to ensure satisfaction with delivered products and services and addresses any problems or concerns. 

Participates in the budget process, such as annual budget planning, providing cash flow for other departments, quarterly reconciliation, and ad hoc expense reports. Continually seeks optimal value in service from vendors, reviewing and monitoring performance and return-on-investment metrics and initiating contract modifications. Pursues new vendor relationships as needed. Must have a basic understanding of all product and service needs, and must maintain knowledge of changing technologies. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Manager, Outsourcing Contracts - Job#: 15.53 
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(Previously Job#: 16.53) 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for all activities relating to the outsourcing contract management function. Leads contract efforts from contract signing, through vendor transition and current operational state. Establishes metrics, process and procedures and oversight management model required to ensure optimum vendor delivery, service, quality and pricing. Monitors vendor contracts to ensure terms and conditions are met; defines and manages vendor penalties/incentives if performance does not meet established criteria/exceeds established criteria. 

Interprets the contract for the enterprise. Sets vendor directions and priorities. Creates, negotiates, and incorporates contract amendments. Renegotiates contract, if required, to accommodate scope changes or change in business requirements. Reviews vendor proposals and negotiates pricing/terms. Reviews vendor invoices for accuracy, and owns enterprise budget responsibility for the outsourcing expense. Serves as first point of negotiation for vendor disputes. Complexity of position can vary significantly depending on deal size/scope, single vs. multiple contract responsibility, and whether responsibility covers IT outsourcing contracts exclusively or all enterprise outsourcing contracts. 

Dimensions 

Education: Bachelor's Degree in Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience, specifically within the IT area. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Contracts Manager - Job#: 15.120 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Manages and controls the contractual relationship with service providers. Coordinates contract activities, including contract development, negotiation, and transition. Monitors vendor contracts to ensure terms and conditions are met. Defines and manages vendor penalties and incentives, if performance does not meet or exceed established criteria. Creates, negotiates and incorporates contract amendments, renegotiating the contract, if required, to accommodate scope changes or changes in organization requirements. Reviews contract budget variances and takes corrective action as needed. 

Dimensions 

Education: Bachelor's Degree in Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of finance or contract management experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach or mentor more junior staff. 


	[image: image444.png]




	[image: image445.png]




	[image: image446.png]





	Service Manager - Job#: 15.113 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Provides review and direction for vendor activities, ensuring performance meets service level goals. Monitors day-to-day service provider operations and performance against service level agreements, examines measured results for problem determination and root cause analysis, and takes appropriate action to correct failed activities, functions and processes. Continuously guides service activities to maintain and enhance the gains achieved through corrective actions. Sets service provider directions and priorities and prepares new service level agreement as required. 

Dimensions 

Education: Bachelor's Degree in Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of work experience, specifically within the IT area. 

Complexity: Works independently or as a part of a team under general supervision. May coach or mentor more junior staff. 
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	Finance/Administration Specialist - Job#: 15.114 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Responsible for the financial administration practices and procedures associated with the management of vendor contracts. Reviews vendor charges, identifies disparities and resolves basic issues with the service provider. Monitors contract budget performance, identifying variances and recommending corrective actions. Allocates costs across the enterprise and performs regular audits to ensure contract compliance. Performs cost benefit analyses and supports Vendor Relationship Management team in developing the business cases necessary to gain approval for vendor-supplied services. 

Dimensions 

Education: Associate's or Bachelor's Degree in Business Administration, Finance or other related field. Or equivalent work experience. 

Experience: Typically has 2 to 4 years of financial management experience, preferably within the IT area. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures. 
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	JOB FAMILY: Administration 
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	Asset Manager - Job#: 16.68 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for managing the negotiation, procurement and lease of IT assets including systems, software, hardware and services. Works with the Manager, Vendor Relationships, project managers, project integrators and legal experts to identify and procure needed IT resources. Manages the administration of IT inventory, asset management, IT purchases and technical service contracts. Maintains and manages software license information and updates, and develops enterprise-wide IT purchasing standards and procedures. Creates and manages enterprise-wide asset management systems and serves as a liaison to finance and legal department experts. Ensures corporate and legal guidelines are followed. 

Responsible for the evaluation, recommendation, and implementation of asset management systems for all technical assets. Provides support to the finance department in areas of asset information and is responsible for physical inventory control. Defines requirements for asset acquisition and procedures such as management and disposal strategies for the enterprise. Responsible for budget preparation, invoice processing and purchase order preparation. Required knowledge includes extensive asset management and financial management experience, as well as negotiation and legal/labor management expertise and negotiation skills. 

Dimensions 

Education: Bachelor's Degree in Business Administration, Finance, Accounting, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of business experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Asset Management Administrator - Job#: 16.98 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Administers IT purchase and inventory system and management system. Updates and administers asset databases, tracking life cycle of all assets. Receives and manages inventory, ensures security of assets while in inventory. Maintains and manages supplier records, service level agreements, software license information and updates, and assists in developing enterprise-wide IT purchasing standards and procedures. Receives new equipment/software requests and monitors procurement and deployment activities. Verifies financial data (e.g., leased, depreciated or expensed), and monitors and reconciles changes in inventory, and performs spot checks to ensure process and system quality. 

Dimensions 

Education: Associate's or Bachelor's Degree in Business Administration, Finance, Accounting, or other related field. Or equivalent work experience. 

Experience: Typically has 1 to 3 years of business experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	Manager, HR/IT Staffing - Job#: 16.73 
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	Maps to Level 2 
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	General Characteristics 

Develops and implements sourcing strategies and programs to recruit and select both permanent and contracted staff for the IT organization. Viewed as the in-house consultant on recruiting and retention practices, and strategy. Manages a variety of recruiting efforts, which may include college and Internet recruitment, and use of recruitment firms. Ensures legal and corporate hiring policies are adhered to. Leads succession planning process; performs forecasting needs based on changes within the organization (e.g., retirement statistics, planned moves, reorganizations); creates and maintains a recruiting plan accordingly. 

Manages the recruitment process, screening process, conducts interviews for permanent and contract staff (including basic technical interviews), makes recommendations for hire, and manages the extension of offers. Has a strong understanding of the competitive marketplace (e.g., key competitors for employees, compensation pressure points, "hot" skills, and competitors' differentiators). Proactive in representing IT's issues and needs to HR leadership and is active in the HR and IT community to build awareness of the organization. Manages the relationship with contract staff vendors, negotiates contracts and pricing, and maintains records of use of contracted services. May make hiring decisions for selected positions. Viewed as critical and respected resource to IT, and an advocate of IT needs to HR. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, Human Resources, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of related experience in HR and IT. Requires prior management or supervisory experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Technical Recruiter - Job#: 16.112 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for sourcing and recruiting IT professionals for the enterprise. Works with management to define candidate qualifications. Interprets organization's recruiting strategy, identifies sources, develops and executes recruiting plans to meet organization's technical staff needs. Utilizes multiple avenues in recruiting candidates, which may include colleges, job fairs, Internet, employee referrals, recruitment firms, etc. Identifies, screens, and interviews qualified candidates. Conducts background checks and obtains references in accordance with established procedures. Must possess working knowledge of information technology used in the enterprise and understanding of skills required for each technical position. Ability to establish strong relationships with various recruitment sources to secure a candidate pool as needed. 

Dimensions 

Education: Bachelor's Degree in Business Administration, Human Resources, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of related experience in recruiting and IT. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior staff. 
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	HR/IT Generalist - Job#: 16.48 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for providing the IT organization with exclusive, full range HR functional support. This involves functions such as recruiting (including college recruiting), maintaining employee personnel records, performance management consulting on organizational/personnel issues, managing compensation and benefits, addressing issues related to employee and labor relations - including AAP and EEO matters, often assessing training needs and designing and presenting training programs. May be involved in grievance and arbitration investigation and preparation, labor contract administration, and contract negotiations. 

Typically involves interaction with department heads, supervisors, and employees on HR related issues, including personnel policies and procedures, investigations and recommendations on employee disciplinary actions, job analysis, and organizational review. Demonstrates knowledge of the IT industry and the business, as IT is their sole customer. 

Assists in developing and administering enterprise-wide HR policies such as drug and alcohol policies, absence control programs, work rules, etc. Also involved in developing and maintaining employee communications programs through design of newsletters and information campaigns for the purpose of informing the organization of HR policies/issues. 

Dimensions 

Education: Bachelor's Degree in Business Administration, Human Resources, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of related experience in HR and IT. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior staff. 
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	Resource Manager - Job#: 16.99 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Manages the coordination of human resource needs for IT projects. Develops the systems and processes to ensure that business, project and employee needs are met in the assignment of staff to projects. Responsible for developing and managing an employee skills assessment process, forecasting skill and staff needs based on project plans. Develops and manages a staff utilization process, ensuring that staff resources are fairly and evenly distributed, and that staff are not over utilized across projects. 

Involved with IT leadership, IT Staffing Manager and Training Manager in the forecasting of staff needs and skills, to ensure proper recruitment, training and development of staff to meet current and future IT needs. Coordinates the training and development of staff to ensure scheduling of these needs. Continually communicates with both project managers and assigned staff to ensure needs of both are being met, and to continue to improve staff selection and coordination of resources. Acts as the mentor and champion of training and career development processes for assigned staff. Ensures that performance appraisals occur upon completion of projects and skills are updated. Coordinates and assimilates the performance appraisal information across projects resulting in a cohesive annual appraisal of staff who support a number of projects. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, Education, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Documentation Specialist/Technical Writer - Job#: 16.51 
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	Maps to Level B 
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	General Characteristics 

Responsible for creation and maintenance of IT documentation. Translates technical and/or complicated information into clear, concise documents appropriate for various target audiences. Works with Development, Quality Assurance and Technical Support to produce a wide variety of technical publications including instructional materials, technical manuals, product documentation and the like for use by both the IT and business community. Interviews subject matter experts and technical staff to collect information, prepare written text, and coordinate layout and material organization. Researches information such as drawings, design reports, equipment, and test specifications to fill any gaps. 

Reviews, critiques, and edits documentation including design documents, programmer notes, system overviews, etc. Requires knowledge of company product lines and document structure. Depending on the industry/work environment, such documents may include various media, including written and video. Responsibilities include maintenance of internal documentation library, providing and/or coordinating special documentation services as required, and oversight of special projects. Must have strong organizational and project management skills and excellent writing and editing skills. 

Dimensions 

Education: Bachelor's Degree in Journalism, Technical Writing, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior staff. 


	[image: image504.png]




	[image: image505.png]




	[image: image506.png]





	Manager, IT Audit - Job#: 16.124 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Manages multiple, concurrent IT audit engagements throughout the organization. Develops audit plans, reviews technical systems controls, identifies control weakness, and communicates significant control weaknesses to senior management and provides recommendations to correct or mitigate those weaknesses. Works with senior management in developing risk mitigation strategies. Promotes compliance with all IT best practices, especially with respect to project management, systems development and information security. Provides control related consultancy to management teams and ensures the existing/new applications and/or technology infrastructure elements in compliance with enterprise security and audit standards. 

Develops and implements internal control policies in a wide variety of IT processes and appropriately assesses and monitors the exposure resulting from ineffective or missing practices. Supervises and conducts audits that address risks associated with poor project management, undefined business requirements, or technical design problems. Performs security reviews of technology infrastructure. Prepares audit reports to summarize audit procedures and presents audit issues and recommendations to business line management. Plans, manages, directs, and reviews the work of technical auditors and consultants. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and/or auditing work experience. Requires prior management, supervisory or team leader experience. 

Breadth: Work under general direction. Manages and mentors staff and/or more junior management staff. 
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	IT Auditor - Job#: 16.115 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level C 
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	General Characteristics 

Responsible for planning and performing audits of information systems and related processes in a multi-platform environment. This may include reviewing organizational IT policies, standards and procedures and providing advice on their adequacy; assisting management in the identification and assessment of technology related risks, and reporting on the adequacy of risk based controls; evaluating technology and business related controls for integrated IT and business auditing efforts. Participates in new system development and implementation reviews by reviewing project documentation, conducting interviews, assessing work completed. Ensures that development efforts are in compliance with organizational policies, standards and procedures, and controls are adequately incorporated into the systems. May be responsible for developing and implementing tools to support automated audit effort. May perform due diligence and special review(s) work as required by management. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, Business Administration, or other related field. Typically requires an auditing professional designation (e.g., CISAA). 

Experience: Typically has 5 to 7 years of IT work experience, including 2 to 3 years IT auditing or equivalent experience. 

Complexity: Technical expert in the field. Coaches and mentors more junior staff. Provides input into highly complex and high impacting decision as it relates to area of expertise. 
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	JOB FAMILY: Training 
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	Manager, Technical Training - Job#: 17.100 
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	Maps to Level 2 
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	General Characteristics 

Manages the IT training life cycle, including needs analysis, training strategy and development and delivery of training programs and tools for IT professionals and end-users. Additionally, implements and manages a skills management and competency development process for the IT professional staff and end-user community. Coordinates or provides services to identify business and subsequent training drivers for the organization and identifies technology drivers for the analysis of roles and their associated skills and competencies. Leads analysis of current skills to identify skill gaps and works with IT to prioritize skills training and development imperatives. Ensures a technical learning environment exists in the organization. Responsible for ensuring capability of technology is maximized through effective training, resulting in transfer of knowledge and skills that support organizational needs. 

Oversees the development of curriculums and specific courseware to address skill gaps for IT professionals and end-users, and oversees the selection and usage of various training delivery systems and certification/testing methods to assess the effectiveness and efficiency of programs. Measures training return on investment (ROI) and helps to pilot test new training techniques, strategies, tools and processes to increase training effectiveness. 

Dimensions 

Education: Bachelor's Degree in Instructional Technology, Computer Science, Information Systems, Education, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of Training (including curriculum development for IT and instructional technology) experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Technical Trainer - Job#: 17.101 
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	Maps to Level B 
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	General Characteristics 

Responsible for the creation, and delivery of training and development programs to all levels of end-users and IT professionals. Involved in training needs assessment process and vendor selection. Works closely with both IT and the business to understand system and training needs for applications and packages supported. Develops documentation for custom applications and packaged applications, using a variety of mediums as needed. Designs training programs, classes, workshops, and Computer Based Training (CBT), and on-line help. Delivers training to a variety of audiences, understanding and applying adult learning principles. More junior position works on and delivers training programs for standard packages and productivity tools (e.g., Word, Excel, e-mail). More senior position delivers technical training to IT professionals, and requires in-depth knowledge and experience in the systems/applications/ programming languages supported (e.g., Oracle, NT, C++). 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Education, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of Training (including IT course development and delivery) experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior staff. 
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	JOB FAMILY: Security/Business Continuance 
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	Security Manager - Job#: 18.102 
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	Maps to Level 2 

	[image: image539.png]




	General Characteristics 

Manages the development and delivery of IT security standards, best practices, architecture, and systems to ensure information system security across the enterprise. Implements processes and methods for auditing and addressing non-compliance to information security standards; facilitates migration of non-compliant environments to compliant environments. Conducts studies within and outside the organization to ensure compliance with standards and currency with industry security norms. Manages and participates in the planning and implementation of security administration for all IT projects. Responsible for evaluation and selection of security applications and systems. Makes recommendations and assists in the implementation of changes to work methods and procedures to make them more effective or to strengthen security measures. In organizations where customers or vendors access databases/applications, security takes on a higher level of criticality for the protection of corporate intellectual capital. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Security Analyst - Job#: 18.103 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Develops and manages security for more than one IT functional areas (e.g., data, systems, network and/or web) across the enterprise. Assists in the development and implementation of security policies and procedures (e.g., user log-on and authentication rules, security breach escalation procedures, security auditing procedures, and use of firewalls and encryption routines). Prepares status reports on security matters to develop security risk analysis scenarios and response procedures. Responsible for the tracking and monitoring of software viruses. Enforces security policies and procedures by administering and monitoring security profiles, reviews security violation reports and investigates possible security exceptions, updates, and maintains and documents security controls. Involved in the evaluation of products and/or procedures to enhance productivity and effectiveness. Provides direct support to the business and IT staff for security related issues. Educates IT and the business about security policies and consults on security issues regarding user built/managed systems. Represents the security needs of the organization by providing expertise and assistance in all IT projects with regards to security issues. Must have extensive knowledge in networking, databases, systems and/or web operations. More junior position primarily focuses on security administration; more senior position is involved in developing enterprise security strategies, management of security projects, and the most complicated security issues. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Manager, Business Continuance - Job#: 18.85 
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	Scope Variant 
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	Maps to Level 2 

	[image: image551.png]




	General Characteristics 

Responsible for the implementation and integration of risk management procedures across the enterprise, based on a thorough understanding of key IT services that must be maintained to reduce financial loss and critical customer service capability. Ensures monitoring and testing of business continuance procedures, ensures response to system failures, and is proactive in building processes to minimize/eliminate downtime. Develops service level risk management agreements with the business and with vendors. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Business Continuance Specialist - Job#: 18.86 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Develops risk management procedures, business continuance scenarios, and contingency plans for central and distributed systems and networks to maintain operations during downtime and/or major disasters. Identifies and makes recommendations regarding critical points of failure. Develops and implements policies and procedures for business continuance and test plans with various operational and support groups in IT. Involved in the evaluation and selection of vendors to ensure service levels agreement meet business continuance planning requirements. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Breadth: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Product Development 
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(New 2002 Job Family) 
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	Manager, Product Development - Job#: 19.107 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Manages research and development activities relating to the design and development of software or hardware products and qualification or re-qualification of new and existing products. Works with a cross-functional team to ensure fulfillment of product requirements, evaluates product performance, and transition products from development to commercialization. Assists in determining product delivery and deployment dates for new product releases, feature and maintenance releases, and regular corrective service or service pack releases. 

Acts as a technical consultant to the product organization and leads research, and prototyping of innovative technologies and products. Ensures the technology and architectural roadmap of engineering is properly aligned with and supports the product/business road map. Acts as a customer liaison on technical issues related to product integration, custom development and requirements. May lead major releases and ensure feature enhancements respond to customer requests. Responsible for product delivery managing schedules and tasks related to all aspects of product development. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Engineering, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of Product Engineering and/or IT work experience. Requires prior management or supervisory experience. 

Complexity: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Product Architect - Job#: 19.108 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level D 
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	General Characteristics 

Chairs the product architecture team and provides technical leadership in the planning, design and architect phases of software or hardware product development. Identifies, evaluates, and recommends solutions using advanced architectures and technologies to facilitate rapid development and implementation. Understands key competitors products and differentiating features. Works with a cross-functional team to translate customer requirements into detailed architectural approaches and product specifications, creates realistic development plans and schedules, evaluates and prioritizes requests for product changes and enhancements. 

Understands business needs as well as customer and market requirements. Applies creativity, in-depth technical and theoretical knowledge, and experience in solving highly complex architectural design problems. Recommends new technology directions or options to maintain products' competitive advantages. Communicates technology design and any related issues to technical and non-technical audiences including customers and technical partners. Prepares and documents product architecture plans. May design technical testing methods to meet target product scalability and performance objectives. Participates in the standards committees and other industry gatherings to track industry trends and maintains knowledge of new technologies to better serve the enterprise's architecture needs. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, Engineering, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of Product Engineering and/or IT work experience. 

Complexity: Technical expert in area of expertise. Coaches and mentors more junior staff. Provides input into highly complex and high impacting decision as it relates to area of expertise. 
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	Product Engineer - Job#: 19.109 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for all aspects of software or hardware product delivery and performance. Works with design engineering and test team to drive products from design completion to volume production release. Performs various engineering tests to verify and validate product designs, such as defining and specifying new product Design Verification Test (DVT) requirements and participation in the DVT process. Supports product evaluation and qualification on leading edge technology components. Ensures that production schedules are followed and product(s) meet specifications and quality requirements. Interacts with product engineering, quality, manufacturing, and marketing teams to analyze and provide technical support to help resolve customers' product related problems/issues. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, Engineering or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of Product Engineering and/or IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Product Developer - Job#: 19.110 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for designing and developing software or hardware product. Understands business and customer requirements that drive the analysis and design of technical solutions. Participates in all phases of product development lifecycle, including the analysis, design, test, and integration of products. Develops design specifications and parameters that are in compliance with products' architectural blueprints. Researches, evaluates and incorporates new technology and tools to enhance the product development process. Resolves customer complaints with products and responds to suggestions for improvement and enhancements. May assist in development of product user manuals. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, Engineering or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of Product Engineering and/or IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Systems Programming and Administration 
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(Previously titled Systems Programming) 
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	Manager, Systems Software - Job#: 20.28 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for managing the programming, administration and support activities for the enterprise's operating systems that may reside on multiple platforms. Has a high level understanding of operating systems and foundation architecture. Accountable for operating systems software selection and development and continued maintenance of such systems to improve efficiencies. Develops departmental standards and procedures including systems programming standards and program documentation requirements. Defines and monitors multiple projects, provides technical and administrative supervision. Must interface with members of the IT and user community to coordinate activities relating to the implementation of new software. Provides technical consultation and support to users and other IT staff. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Systems Architect - Job#: 20.29 
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(Previously Job# 10.29) 
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	Scope Variant 
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	Maps to Level D 
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	General Characteristics 

Responsible for providing senior level expertise on decisions and priorities regarding the enterprise's overall systems architecture. Facilitates the establishment and implementation of standards and guidelines that guide the design of technology solutions including architecting and implementing solutions requiring integration of multiple platforms, operating systems and applications across the enterprise. Reviews, advises and designs standard software and hardware builds, system options, risks, costs vs. benefits and impact on the enterprise business process and goals. 

Develops and documents the framework for integration and implementation for changes to technical standards. Assists in the development of and manages an architecture governance process. Provides technical guidance to project team areas as appropriate. Tracks industry trends and maintains knowledge of new technologies to better serve the enterprise's architecture needs. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business/industry work experience. 

Complexity: Technical expert in IT organization. Coaches and mentors more junior technical staff. Provides input into highly complex and high impacting decision as it relates to area of expertise. 
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	Systems Software Programmer - Job#: 20.32 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for the analysis, development, modification, installation, testing and maintenance of operating systems software. Possesses a strong understanding of systems programming, graphical user interfaces and control languages. Evaluates vendor supplied software packages and makes recommendations to IT management. Modifies and/or debugs vendor-supplied utilities and packages. Modifies, installs and prepares technical documentation for system software applications. Diagnoses, isolates and de-bugs software problems and performs problem resolution. Monitors systems capacity and performance, plans and executes disaster recovery procedures and provides Tier II technical support. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Groupware Specialist - Job#: 20.31 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsibilities include defining the business requirements for the organization's next generation of collaborative work tools, which involves working with end-users to develop specifications for the development and implementation of groupware applications (e.g., Lotus Notes, Microsoft Exchange). Based on the business requirements, responsible for the implementation, maintenance and support of groupware systems. Evaluates and recommends associated hardware/software solutions based on business requirements and user needs. 

Responsibilities include providing technical leadership in the design, development and promotion of selected groupware strategies. Actively involved in engineering and deploying various groupware applications such as team collaborative computing, Internet and wireless access, document sharing, and next generation messaging clients. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 2 to 4 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 


	[image: image619.png]




	[image: image620.png]




	[image: image621.png]





	Systems Administrator - Job#: 20.116 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 

	[image: image625.png]




	General Characteristics 

Deploys the release of new technologies as well as designs, installs, configures, maintains and performs system integration testing of PC/server operating systems, related utilities and hardware. Responsible for trouble shooting server problems as reported by users. Researches, evaluates and recommends software and hardware products. Supports web access and electronic messaging services and maintains a secure systems environment. Provides new hardware specifications to users based on application needs and anticipated growth, installs new servers and maintains the server infrastructure. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Systems Security Specialist - Job#: 20.117 
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(New 2002 Position) 
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	Scope Variant 
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	Maps to Level B 

	[image: image632.png]




	General Characteristics 

Develops, evaluates and manages systems security across the enterprise. Areas of concentration include account management, password auditing, network based and web application based vulnerability scanning, virus management, and intrusion detection. Requires technical expertise in systems administration and security tools, combined with the knowledge of security practices and procedures. Assists in the development and implementation of security policies and procedures (e.g., user log-on and authentication rules, security breach escalation procedures, security auditing procedures, and use of firewalls and encryption routines). Prepares status reports on security matters to develop security risk analysis scenarios and response procedures. 

Enforces security policies and procedures by administering and monitoring security profiles, reviews security violation reports and investigates possible security exceptions, updates, and maintains and documents security controls. Involved in the evaluation of products and/or procedures to enhance productivity and effectiveness. Provides direct support to the business and IT staff for systems security related issues. Educates users on systems security standards and procedures. Must have broad technical knowledge of network operating systems (e.g., Unix, NT). 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 2 to 5 years of combined IT and security work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Business Analysis and Planning 
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	Manager, IT Business Planning - Job#: 21.70 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Assists the IT organization in defining and implementing its business plan and goals to support the strategy and goals of the organization. Responsible for working with IT and business leaders to create the business plan for IT. Assists in the cascading of plans to the various IT divisions/departments. Scans the external IT environment to provide a common set of planning assumptions, competitive analysis, current and future market assessments for products and services to the business, and a common set of planning processes and tools to assist those with planning responsibility in IT. Assists IT and business leadership in actualizing the business plans within their own area of responsibility, working with them to ensure that technical and resource decisions link to the overall IT plan. Works closely with the enterprise's business planning leaders to ensure alignment. 

Responsible for ensuring that business planning and purpose is considered in all key IT decisions, and therefore must be involved in the discussion and decision making process for technology, business, and human resource investments on an on-going basis. Works with Finance and Human Resources to represent IT's needs and understand the cost and human resources impact of those needs in creating, implementing, and adjusting business plans. 

This position typically reports to the CIO. Ensures alignment of the IT strategy to the business strategy. Responsible for ensuring integration of all work performed across all business units. Responsible for educating senior business leaders on the IT strategy as well as educating senior IT leadership on the direction of the business. High degree of business complexity and impact to overall success of IT in meeting business needs. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, Finance, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business work experience. Requires prior management or supervisory experience. 

Breadth: Works under general direction of senior IT leadership. Manages, coaches and mentors staff (some organizations will not be large enough to warrant Business Planning staff). 
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	Business Process Consultant - Job#: 21.69 
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	Maps to Level D 

	[image: image647.png]




	General Characteristics 

Facilitates the optimization of business unit performance by enhancing the alignment between business processes and information technology. Responsible for actively resolving day-to-day technology needs of the business unit with a focus on the analysis of processes - dissecting problems and suggesting solutions. Includes complex systems process analysis, design and simulation. Must understand technical problems and solutions in relation to current, as well as future, business environment. Must be able to suggest plans to integrate new and existing processes. Provides input and supports planning and prioritization for business process engineering related activities, including developing the business unit process engineering plan and integrating that plan with the corporate plan. Possesses knowledge and experience leveraging both IT solutions and business process improvements. 

Participates in continuous review and update to ensure that processes meet changing business unit conditions. Identifies processes for improvement, documents existing processes, identifies and analyzes gaps between current processes and the desired state, designs new processes, develops process performance measures and plans the transition to a new process. Provides counsel and leadership on future use of technology and business process improvements. This requires a high level of understanding of the organizations business systems and processes as well as industry-wide requirements. Must demonstrate expertise in strategic planning, tactical execution, project management, process management, and business systems requirements definition. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business/industry work experience. 

Complexity: Works under general direction. Performs highly complex analysis and provides recommendations that impact business results. 
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	Business Analyst - Job#: 21.10 
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	Maps to Level B 

	[image: image653.png]




	General Characteristics 

Serves as a liaison between the business community and the IT organization in order to provide technical solutions to meet user needs. Possesses expertise in the business unit(s) they support, as well as, an understanding of the IT organization's systems and capabilities. Analyzes business partner's operations to understand their strengths and weaknesses to determine opportunities to automate processes and functions. Assists in the business process redesign and documentation as needed for new technology. Translates high level business requirements into functional specifications for the IT organization and manages changes to such specifications. Educates the IT organization on the direction of the business. Negotiates agreements and commitments by facilitating communication between business unit(s) and IT from initial requirements to final implementation. Possesses an understanding of technological trends and uses this knowledge to bring solutions to business units supported to enhance the enterprise's competitive edge. May make recommendations for buy vs. build decision. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	IT Business Consultant - Job#: 21.75 
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	Maps to Level D 
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	General Characteristics 

Works with business leaders and acts as a liaison between IT and business units (typically leadership for assigned business units) or vendors. Viewed as integral to the business in any decisions that may be impacted by technology. Responsible for the collection, analysis, review, documentation, and communication of business needs and requirements to IT organization. Leads the gathering of business needs as well as the design of solutions through direct interaction with business units leaders. Focuses on developing and improving business processes at all times, assisting with the development of metrics, both within the technology and business organizations. Has a strong understanding of information systems, business processes, the key drivers and measures of success for the business, and the short and long-term direction of the business and technology. Identifies, proposes and influences business solutions, negotiates deliverables and requirements across multiple business customers or organizations. Ensures that the design and integration of proposed system, software and hardware solutions leads to the development and growth of the business through effective use of technology. Integrally involved in 'buy vs. build' decisions. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT and business/industry work experience. 

Complexity: Works under general direction. May manage project work of business analysts. Manages and balances needs of diverse customers and the IT organization. 
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	Enterprise Architect - Job#: 21.118 
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(New 2002 Position) 
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	Maps to Level D 
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	General Characteristics 

Provides overall direction, guidance and definition of an enterprise's architecture to effectively support the Corporate Business Strategy. Responsibilities include researching, analyzing, designing, proposing, and delivering solutions that are appropriate for the business and technology strategies. Must have significant business knowledge and have one or more areas of technical expertise in which they concentrate. Interfaces across several business areas, acting as visionary to proactively assist in defining the direction for future projects. Responsible for conception of solutions, building consensus and the selling and execution of such solutions. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience in multiple IT areas and 2 to 3 years of relevant architecture experience. 

Complexity: Technical expert in IT organization. Works on highly complex projects that require in-depth knowledge across multiple technical areas and business segments. 
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	Manager, Customer Relations - Job#: 21.71 
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	Maps to Level 2 
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	General Characteristics 

Overall responsibility for establishing, managing and maintaining strategic relationships with external customers in one or more business segments. Regularly interacts with functional groups within the IT organization to communicate and clarify customer requirements. Performs as liaison between enterprise and end-users, outside vendors, contractors, and consultants to define and establish service and support requirements. Investigates and resolves customer relationship problems. May participate in contract negotiation and administration. 

Analyzes and determines operational and financial impact of new product and service offerings. Proposes changes or solutions to products and services for optimal business results. Assists in organization change management and functions as an internal consultant in analyzing business processes, assessing and defining customer specifications and requirements, proposing business solutions that prioritizes technology and services needs to satisfy customer requirements, and facilitating solution design, building and testing. 

Dimensions 

Education: Bachelor's degree in Computer Science, Information Systems, Business Administration, Marketing, or other related field. 

Experience: Typically has 7 to 10 years of IT and business work experience. Requires prior management or supervisory experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	JOB FAMILY: Release Management 
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(New 2002 Job Family) 
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	Configuration Management Analyst - Job#: 22.52 
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(Previously Job#: 16.52) 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Provides Configuration Management (CM) support for the customer's software baseline control efforts. Maintains the baseline using automated CM tools. Responsible for maintaining project software and documentation inventory and configuration baselines. Establishes and maintains the CM processes and procedures. Defines and implements procedures for releasing products throughout the whole product life cycle. Serves on the Configuration Control Board (CCB). Produces builds of products for use in testing and in production; identifies and implements processes to strengthen, streamline and automate build processes; serves as an advocate for best practices; drives the development and maintenance of build automation tools; maintains the source code change control; performs distribution partner and corporate client set-ups. 

Performs software deficiency and change request updates and reporting. Maintains the project notebook library and software development folders. Tracks and maintains the project Change Requests, Impact Assessments, Incident Reports, and Software Change Notices on a continuous basis. Measures and reports on success metrics benchmarking performance against world class measures. Supports management with technical performance data from the CM process. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	Release/Build Engineer - Job#: 22.119 
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(New 2002 Position) 
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	General Characteristics 

Develops and maintains the build environment, the source code control system and the issue tracking systems. Creates and tests builds, resolves issues, applies labels to file and communicates build status. Responsible for building scripts and installation procedures. Proactively identifies and implements procedures to streamline the build process which may drive the development and maintenance of an automated build process with automatic notification of build and unit test failure problems to responsible engineers. May assist engineering management in making choices for source code management systems, and other development and testing tools. Knowledge of quality methods and procedures as well as PC, PVCS, Unix and scripting languages is required for successful performance in this role. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience. 

Complexity: Works independently or as a part of a team under general supervision. May coach more junior technical staff. 
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	JOB FAMILY: Program Management 
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	Program Manager - Job#: 23.97 
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	General Characteristics 

Responsible for managing the overall IT project portfolio. Develops the program strategy, supporting business case, and various enterprise-wide high-level project plans. Ensures integration of projects and adjusts project scope, timing, and budgets as needed, based on the needs of the business. Communicates with IT leadership, business leadership and IT Business Consultants to communicate program strategy, direction, and changes. Responsible for delivering all projects contained in the IT project portfolio on time, within budget and meeting the strategic and business requirements. Responsible for tracking key project milestones and recommending adjustments to Project Managers. Partners with senior leadership of the business community to identify and prioritize opportunities for utilizing IT to achieve the goals of the enterprise. Must possess extensive knowledge and expertise in the use of Project Management methodologies and tools. 

Dimensions 

Education: Bachelor's or Master's Degree in Computer Science, Business Administration, or other related field. Project Management certificate may be required. Or equivalent work experience. 

Experience: Typically has 10 to 15 years of IT and business/industry work experience, with at least 3 years of experience in a leadership role and 5 years managing projects. 

Breadth: Overall responsibility for department decisions and management. Coaches and mentors more junior management staff. 
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	Project Manager - Job#: 23.64 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Responsible for overall coordination, status reporting and stability of complex and cross-functional project oriented work efforts. Manages multiple projects simultaneously. Establishes and implements project management processes and methodologies for the IT community to ensure projects are delivered on time, within budget, adhere to high quality standards and meet customer expectations. Responsible for tracking key project milestones and adjusting project plans and/or resources to meet the needs of customers. Partners with senior management of the business community to identify and prioritize opportunities for utilizing IT to achieve the goals of the enterprise. Must possess extensive knowledge and expertise in the use of Project Management methodologies and tools and understand human resources policies and practices and change management techniques. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Project Management certificate may be required. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of IT work experience, including 4 or more years managing projects. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff or more junior management staff. 
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	Project Leader - Job#: 23.65 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Manages the execution of day-to-day project oriented work efforts and meeting customer expectations for contracted time, cost and specifications definitions. Responsible for assembling project plans and teamwork assignments, directing and monitoring work efforts on a daily basis, identifying resource needs, performing quality review; and escalating functional, quality, timeline issues appropriately. Must possess technical proficiency sufficient to effectively perform these activities. Operationalizes technical and managerial processes and supervises the development and maintenance of business support systems. Coordinates communication with all areas of the enterprise that impacts the scope, budget, risk, and resources of the work effort being managed. Requires extensive understanding of project management principles and methodology. Also understands human resources policies and practices and change management techniques, and assists in the performance management process for staff assigned to projects. More senior role handles responsibilities for larger scaled projects, with greater impact to the enterprise. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 3 to 5 years of IT work experience, including 2 or more years managing projects. 

Complexity: Leads, assigns, and tracks results for a project team, with general supervision. 
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	JOB FAMILY: Customer Service Hotline 
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	Manager, Customer Service Hotline - Job#: 24.54 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Directs the Customer Service's hotline and order processing services for an enterprise. Responsible for business strategy and planning to ensure the organization has the appropriate resources, budget, tools and customer satisfaction metrics needed to provide the highest level of customer service. 

Establishes quality standards and performance metrics for customer service's hotline performance. Manages the design and implementation of knowledge based systems, ensures appropriate resources are available to respond to customer inquiries/issues, develops and implements learning strategy to maintain knowledge and provide growth for representatives and resolves complex customer issues. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of related work experience. Requires prior management, supervisory, or team leader experience. 

Breadth: Works under general direction. Manages and mentors staff and/or more junior management staff. 
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	Customer Service Hotline Representative - Job#: 24.59 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Responsible for responding to inquiries and providing information to customers calling into a service hotline. Records all customer contact information in a call log. Evaluates situation, determines appropriate response and escalates to designated specialist/resource for resolution of customer's problem or complaint. Tracks issues escalated for resolution to ensure customer receives a timely response. Must have knowledge of the enterprise's business/products and demonstrate strong customer focus skills. 

Dimensions 

Education: Associate's or Bachelor's Degree or technical institute degree/certificate in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 0 to 2 years of related work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 
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	JOB FAMILY: Technical Product Support 
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	Manager, Technical Product Support - Job#: 25.66 
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	Scope Variant 
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	Maps to Level 2 
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	General Characteristics 

Develops business strategy and provides direction for technical product support function. Manages a team responsible for resolving customer technical problems with enterprise's products, developing the technical related responses for Requests for Quotes (RFQs), working with sales team to address technical product issues, and delivering and installing new software releases to customers, and providing post-sales technical product support to customers. 

Responsible for managing the technical interface to customers, including RFQ specification reviews, hands-on testing and modeling and interfacing with development and engineering for systems design work at customer sites. Responsible for building and maintaining relationships that can be leveraged to support the achievement of business objectives. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, Business Administration, or other related field. Or equivalent work experience. 

Experience: Typically has 7 to 10 years of related work experience. 

Breadth: Works under general direction. Manages and mentors staff or more junior management staff. 
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	Technical Product Support Analyst - Job#: 25.106 
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	Scope Variant 
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	Maps to Level B 
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	General Characteristics 

Responsible for providing post-sales technical product support. This includes, but is not limited to, analyzing customers' business needs and developing technical requirements, preparing technical responses to Requests for Quotes (RFQs), configuring integrated solutions to meet customer needs and implementing client solutions. May act as a primary point of contact between customer's technical staff and the enterprise's development/engineering organization. Serves as technical consultant to the sales team and must have a broad knowledge of multiple computer environments, platforms and technologies and in-depth knowledge of the enterprise's products. 

Dimensions 

Education: Bachelor's Degree in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 4 to 6 years of work experience. 

Complexity: Works independently or as part of a team under general supervision. Resolves technical problems/issues of complex to highly complex in nature. 


	[image: image741.png]




	[image: image742.png]




	[image: image743.png]





	Technical Product Support Specialist - Job#: 25.72 
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	Scope Variant 
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	Maps to Level A 
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	General Characteristics 

Responsible for providing post-sales technical product support. This includes, but is not limited to coordinating the resolution of customer problems, maintaining and installing applications/solutions, performing bug verification, release testing and beta support for one or more products. May work at the customer site to design and install applications. Must have knowledge of one or more of the enterprise's products and familiarity of multiple applications. 

Dimensions 

Education: Associate's or Bachelor's Degree or technical institute degree/certificate in Computer Science, Information Systems, or other related field. Or equivalent work experience. 

Experience: Typically has 1 to 2 years related work experience. 

Complexity: Acts under consistent and direct supervision, generally following documented procedures and checklists. 


7.0
Forms, Attachments and Worksheets

Corporate Capabilities

Project Area 1 Description and Response

Project Area 2 Description and Response

Project Area 3 Description and Response

Project Area 4 Description and Response

Teaming Partners

Teaming Partner Representation

Contract

Ongoing Performance Measures 
Current Task Orders

Completed Task Orders

Pricing Worksheet (separate Excel file)

Instructions regarding References:
References are hereby limited to the following information for the purpose of RFP Submission:  Name of Government Entity or Client, the Contact person’s Name and CURRENT telephone number, and whether applicable to Prime Vendor or a Teaming Partner.  

For references in Project areas 1, 2 and 3 this information shall be typed in below Question (a), 1., Public Sector Experience in each Project Area offered and may include additional explanation the Respondent feels is necessary to respond.

For references in Project area 4, at least one Reference is required for each line item offered.  This information shall be typed below Question (a) References, on the Project Area Description and Response Form, Project Area 4 and shall include the Job Title and Scope Variant (if any) for each line item in which the reference applies.  
Instructions regarding the Contract form:

For the purpose of RFP submission, DO NOT sign the Contract form.  Simply type the name of the Authorized Representative above the line “By:” and all other information where indicated.  Upon RFP Award this form will be distributed by DMS to the awarded Contractors for execution.

Corporate Capabilities

NOTE: This form must be completed by every Respondent and every Teaming Partner of a Respondent, regardless of the Project Area(s) in which the Respondent wishes to compete.

A.   Corporate Background

1. Name: _______________________________________

2. Federal Employer Identification Number.  If no FEIN, please provide a SSN or other IRS identification number: ___________

3. Type of Entity (i.e., Sole Proprietor, Partnership, or Corporation): _______________

(If you are a publicly-traded corporation, please provide your ticker symbol.)

4. Are you a Minority- or Woman-Owned Business (MWBE)? ___.  Are you a Florida-Certified MWBE? _____.  

5. How long has your entity been involved in the IT consulting industry? ____________

C.  Public Sector Experience

Do you have Public Sector experience in IT consulting?  _____  

If so, how many years?  _______  

Please provide a representative sample of the governmental entities for whom you have performed services in the past:

D.  Financial Information

Bidding Contractor will provide a copy of the most recent corporate balance sheet.

Project Area Description and Response Form

Project Area 1 – Planning, Studies, Assessment, and Analysis

Project Area 1 encompasses IT Planning, Studies, and Assessment to assist organizations in both information technology capital planning and assessment, including but not limited to:

· Business case analysis (e.g. costs/benefit and risk analysis)

· Performance measurements

· Independent validation and verification of systems development 

· Estimating return on investment and/or earned value

· Compliance with State interoperability standards as defined by the State Technology Office

Questions

(a) References, Experience and Geographic Coverage:

1. References. Respondent shall submit references from past clients to prove that it has met or exceeded its client’s expectations in projects related to Project Area 1.

2. Public Sector Experience. Respondent shall provide detailed examples of Public Sector experience on projects within Project Area 1. In discussing this experience, including the following factors:

· How long has the Respondent been working in the Public Sector?

· What percentage of the Respondent’s work is in the Public Sector?

· What percentage of the Respondent’s work has been with the State of Florida?

3. Geographic Coverage.  Please list all office locations within the State of Florida, and the estimated number of personnel at those locations.

(b) Client Satisfaction - Technical Performance

1. Respondent shall provide examples of how they have met or exceeded technical expectations of the client on major tasks/milestones for deliverables within Project Area 1.  This shall include examples of tasks/milestones/deliverables within Project Area 1 that were completed on or before schedule.

2. Respondent shall provide examples of how they have been responsive to changes in technical directions within a Project Area 1 project.  This would include examples of how technical direction has changed within past projects and how the Respondent was able meet such change to the client’s satisfaction.

3. Respondent shall provide examples of how that they have been able to identify risk factors within Project Area 1 and alternatives for alleviating risks. 

4. Respondent shall provide examples of how they have identified and solved problems expeditiously in the past within Project Area 1.  This would include how the client was affected and the benefits to the client.

5. Respondent shall demonstrate how standard tools and methods have helped deliver successful Project Area 1 projects to their clients.  

(c) Client Satisfaction – Management Performance

1. Respondent shall demonstrate how overall communication in the work described in Project Area 1 has ensured the success of past projects.

2. Respondent shall demonstrate how the effectiveness and reliability of the Respondent’s key personnel have ensured the success of past projects.

3. Respondent shall demonstrate their ability to recruit and maintain quality personnel.  This should include such factors as:

· average length of employment

· Turnover rate

· Years of experience of the average employee

4. Respondent shall demonstrate how it has managed multiple and diverse projects within Project Area 1.

5. Respondent shall demonstrate how it has accurately estimated and controlled costs in the past within Project Area 1. Respondents should at a minimum address the following questions:

· What is the mean average number of change orders the Respondent has had per original task order over the past 2 years?

· What is the amount, as a percentage of the total, the client has been charged in relation to the original purchase order?

6. Respondent shall provide examples of its performance in planning, assessments, analysis, monitoring and scheduling on projects.

7. Respondent shall demonstrate its use of management tools that have helped them effectively manage projects within Project Area 1.

(d) Overall Client Satisfaction. Respondent shall demonstrate its ability to be cooperative, businesslike, and concerned with the interest of the client.

Project Area Description and Response Form

6.03 Project Area 2 - System and Enterprise Integration Management

6.03 The services offered under this area include project management of systems development that organizations consider important.  The services include but are not limited to the following:

· Management of systems integration

· System and software development

· Modernization of legacy systems to web enabled applications

· Software development, customization of commercial-off-the-shelf (COTS) software packages, and migration to modular applications

· Development and integration internet/intranet/web applications

· Development and integration of security, firewalls, and critical infrastructures

· Development, integration and implementation of the following:

· Networks (e.g. LAN/WAN/MAN)

· Data warehousing

· Electronic Commerce/Electronic Data interchange

· Groupware

· Next generation internet

· Client/Server computing

· Workflow and imaging

Questions

(a) References, Experience, and Geographic Coverage:

1. References. Respondent shall submit references from past clients to prove that it has met or exceeded its client’s expectations in projects related to Project Area 2.

2. Public Sector Experience. Respondent shall provide detailed examples of Public Sector experience on projects within Project Area 2. In discussing this experience, including the following factors

· How long has the Respondent been working in the Public Sector?

· What percentage of the Respondent’s work is in the Public Sector?

· What percentage of the Respondent’s work has been with the State of Florida?

3.
Geographic Coverage.  Please list all office locations within the State of Florida, and the estimated number of personnel at those locations.

(b) Client Satisfaction - Technical Performance

1. Respondent shall provide examples of how they have met or exceeded technical expectations of the client on major tasks/milestones for deliverables within Project Area 2.  This shall include examples of tasks/milestones/deliverables within Project Area 2 that were completed on or before schedule.

2. Respondent shall provide examples of how they have been responsive to changes in technical directions within a Project Area 2 project. This would include examples of how technical direction has changed within past projects and how the Respondent was able meet such change to the client’s satisfaction.

3. Respondent shall provide examples of how they have been able to identify risk factors within Project Area 2 and alternatives for alleviating risks. 

4. Respondent shall provide examples of how they have identified and solved problems expeditiously in the past within Project Area 2.  This would include how the client was affected and the benefits to the client.

5. Respondent shall demonstrate how standard tools and methods have helped deliver successful Project Area 2 projects.  

(c) Client Satisfaction – Management Performance

1. Respondent shall demonstrate how overall communication in the work described in Project Area 2 has ensured the success of past projects.

2. Respondent shall demonstrate how the effectiveness and reliability of the Respondent’s key personnel have ensured the success of past projects.

3. Respondent shall demonstrate their ability to recruit and maintain quality personnel.  This should include such factors as:

· average length of employment

· Turnover rate

· Years of experience of the average employee

4. Respondent shall demonstrate how it has managed multiple and diverse projects within Project Area 2.

5. Respondent shall demonstrate how it has accurately estimated and controlled costs in the past within Project Area 2. Respondents should at a minimum address the following questions:

· What is the mean average number of change orders the Respondent has had per original task order over the past 2 years?

· What is the amount, as a percentage of the total, the client has been charged in relation to the original purchase order?

6.
Respondent shall provide examples of its performance in management, integration, development, and implementation on projects.

7.
Respondent shall demonstrate its use of management tools to effectively manage its projects within Project Area 2.

(d) Overall Client Satisfaction. Respondent shall demonstrate its ability to be cooperative, businesslike, and concerned with the interest of the client.

Project Area Description and Response Form

Project Area 3 – Operational

The services offered under this area include a broad range of IT related to Operations and Support Services. Anticipated services include, but are not limited to the following:

· Management and support of Local Area Networks (LANs), Metropolitan Area Networks (MANs), and Wide Area Networks (WANs) 

· Computer systems administration, management and maintenance

· Data entry, data storage, data retrieval, and electronic records management

· Specialized workstation (i. e. CAD, CAD/CV, GIS) support

· Computer equipment maintenance (both on-going and on-call)

· Desktop support

· Production Support

· Database generation and database management

· Data and/or media management

· Orientation and training

· Information center/help desk

Questions

(a) References, Experience, and Geographic Coverage:

1. References. Respondent shall submit references from past clients to prove that it has met or exceeded its client’s expectations in projects within Project Area 3.

2.
Public Sector Experience. Respondent shall provide detailed examples of Public Sector experience on projects within Project Area 3. In discussing this experience, including the following factors

· How long has the Respondent been working in the Public Sector?

· What percentage of the Respondent’s work is in the Public Sector?

· What percentage of the Respondent’s work has been with the State of Florida?

3.
Geographic Coverage.  Please list all office locations within the State of Florida, and the estimated number of personnel at those locations.

(b) Client Satisfaction - Technical Performance

1. Respondent shall provide examples of how they have met or exceeded technical expectations of the client on major tasks/milestones for deliverables within Project Area 3.  This shall include examples of tasks/milestones/deliverables within Project Area 3 that were completed on or before schedule.

2. Respondent shall provide examples of how they have been responsive to changes in technical directions within a Project Area 3 project. This would include examples of how technical direction has changed within past projects and how the Respondent was able meet such change to the client’s satisfaction.

3. Respondent shall provide examples of how they have been able to identify risk factors within Project Area 3 and alternatives for alleviating risks. 

4. Respondent shall provide examples of how they have identified and solved problems expeditiously in the past within Project Area 3.  This would include how the client was affected and the benefits to the client.

5. Respondent shall demonstrate how standard tools and methods have helped deliver successful Project Area 3 projects.  

(c) Client Satisfaction – Management Performance

1. Respondent shall demonstrate how overall communication in the work described in Project Area 3 has ensured the success of past projects.

2. Respondent shall demonstrate how the effectiveness and reliability of the Respondent’s key personnel have ensured the success of past projects.

3. Respondent shall demonstrate their ability to recruit and maintain quality personnel.  This should include such factors as:

· average length of employment

· Turnover rate

· Years of experience of the average employee

4. Respondent shall demonstrate how it has managed multiple and diverse projects within Project Area 3.

5. Respondent shall demonstrate how it has accurately estimated and controlled costs in the past within Project Area 3. Respondents should at a minimum address the following questions:

· What is the mean average number of change orders the Respondent has had per original task order over the past 2 years?

· What is the amount, as a percentage of the total, the client has been charged in relation to the original purchase order?

6. Respondent shall provide examples of its performance in operations, maintenance and support services on projects related to Project Area 3.

7. Respondent shall demonstrate its use of management tools to effectively manage its projects within Project Area 3.

(d) Overall Client Satisfaction. Respondent shall demonstrate its ability to be cooperative, businesslike, and concerned with the interest of the client.

Project Area Description and Response Form

Project Area 4 – Staff Augmentation

This Project Area differs greatly from the previous three, in that it does not relate to a particular part of a project lifecycle.  Respondents may offer services in any of the Job Titles or Scope Variants listed on the Price Sheet.  Unlike work performed within the previous three Project Areas, Staff Augmentation is not generally project-oriented. 

Respondents wishing to compete for only Project Area 4 are not required to provide pricing for all Job Titles and Scope Variants detailed on the Price Sheet.  However, Contractors receiving an award in Project Area 4 will only be permitted to offer hourly staff-augmentation services under a T&M Task Order (unless the Contractor has also received an award in another Project Area).  Respondents wishing to compete for multiple Project Areas, including Area 4, are required to complete the entire Price Sheet.

Questions

 (a) References.  Respondent shall submit references from past clients to prove that it has met or exceeded its client’s expectations. For each line item, provide the names of at least 1 client for whom you have provided similar services.

(b) Communication. Respondent shall demonstrate how overall communication with the client has ensured the success of past projects.

(c) Client Satisfaction. Respondent shall demonstrate its ability to be cooperative, businesslike, and concerned with the interest of the client.

Teaming Partners

NOTE:  This Form must be filled out by any Respondent competing for any Project Area who wishes to use Teaming Partners to offer a broader range of services.

1. How many subcontractors/teaming partners has the Respondent worked with on a single project in the past?

2. On average, what percentage of the Respondent's total work is performed by subcontractors/Teaming Partners?

3. Respondent shall demonstrate how it has effectively managed subcontractors or Teaming Partners in the past.

4. On the following page, list all Teaming Partners who are part of your RFP response.  Duplicate the form as necessary.

Teaming Partner

Name: _________________________________________________________________

Telephone number: _______________________________________________________

Type of work proposed: ___________________________________________________

Teaming Partner

Name: _________________________________________________________________

Telephone number: _______________________________________________________

Type of work proposed: ___________________________________________________

Teaming Partner

Name: _________________________________________________________________

Telephone number: _______________________________________________________

Type of work proposed: ___________________________________________________

Teaming Partner

Name: _________________________________________________________________

Telephone number: _______________________________________________________

Type of work proposed: ___________________________________________________

Teaming Partner 

Agreement of Representation

The State of Florida, Department of Management Services (the Department) has issued a Request for Proposals (RFP) for IT Consulting Services, RFP No. 20-973-561-J.  Respondents to this RFP are encouraged to offer IT consulting services at competitive prices.  In order to bid on a broad spectrum of services, respondents may enter into subcontracting, or "Teaming," agreements with other providers of IT consulting services.

The Department wishes to ensure that all RFP respondents have appropriate permission to represent their Teaming Partners during the RFP submission and evaluation process.  In order to assure the Department that all Teaming Partners are aware that their services are being represented by another entity, the Department asks that an authorized representative of each Teaming Partner sign a copy of this form, acknowledging the fact that another company (the "Respondent") may represent the Teaming Partner in the RFP process.

FAILURE TO RETURN A COPY OF THIS FORM MAY RESULT IN A FINDING OF NON-RESPONSIVENESS FOR THE RESPONDENT’S SUBMISSION.  The Respondent is responsible for determining the accuracy of all information provided on this form, including the information identifying the Teaming Partner.  DO NOT sign the form for submission, simply type the name of the Authorized Representative and all other information where indicated.
Respondent:

Corporate Name: ___________________________________________

FEID: ____________________________________________________

Authorized Representative: ___________________________________

Title: _____________________________________________________

Email or Telephone: _________________________________________

Teaming Partner:

Corporate Name: ___________________________________________

FEID: ____________________________________________________

Authorized Representative: ___________________________________

Title: _____________________________________________________

Email or Telephone: _________________________________________

Ongoing Performance Measures

Current Task Orders

Contractor must submit the Current Task Orders Form to the Department's Purchasing Analyst at the beginning of each calendar quarter (that is, on January 1, April 1, July 1, and October 1 of each year).  If the Contractor is not providing Services under any Task Order issued under this Contract, then Contractor is not obligated to submit a report.

The current version of this form is attached to this section 7.0.

Completed Task Orders

Upon completion of a Task Order issued pursuant to this Contract, both the Contractor and the Customer must submit comments regarding the Task Order.  The Contractor must complete the Completed Task Order – Contractor Form, and the Customer must complete the Completed Task Order – Customer Form.

The purpose of these forms is to allow the State to identify opportunities for improvement in the IT consulting contracting process, and identify any problems that might relate to the use of this Contract or any particular Contractor.  Such forms allow the State to continually improve it processes as well as ensure that all Contractors can consistently provide quality service to Customers.

The current version of this form is attached to this section 7.0.

Current Task Orders Form

Section 1: Contractor
Contractor Name:

Contractor Contact:

Phone:

Address (street, city, state, zip):

Date:

Section 2: Task Order  
Task Order Number or Description:

Date Issued:

Customer:

Customer's Contracting Officer:

Phone:

Location where services are provided:

Project Area (1, 2, 3, or 4
):

Type of Task Order (T&M, FPP, CS
):

Total Task Order Amount (if FPP):

Section 3: Specific Services

Teaming Partners involved in delivering Services:

Amount invoiced to Customer this Quarter:

Overview of Services Provided:

Detail of Services Provided In Most Recent Quarter:

Expected Activities in the Next Quarter:

Weaknesses Observed/Particular Problems in Delivering Services:

Strengths Observed/Successes in Delivering Services:

Other Contractor Remarks:

Completed Task Order – Contractor Form

Section 1: Contractor
Contractor Name:

Contractor Contact:

Phone:

Address (street, city, state, zip):

Section 2: Task Order  
Task Order Number or Description:

Date Issued:

Date Completed:

Customer:

Customer's Contracting Officer:

Phone:

Project Area (1, 2, 3, or 4
):

Type of Task Order (T&M, FPP, CS
):

Total Amount Invoiced:

Section 3: Specific Services

Teaming Partners involved in delivering Services:

Overview of Services Provided:

Weaknesses Observed/Particular Problems in Delivering Services:

Strengths Observed/Successes in Delivering Services:

Other Contractor Remarks:

Completed Task Order – Customer Form

Contractor's Name: ________________________________________      Project Area: __________
Task Order No./Description:  ________________________________      Total $ Amount: ________

Teaming Partner(s): _______________________________________________________________

Starting Date ________________________
Ending Date ________________________

Please review the attached Explanation of Ratings, and provide your opinion by rating the following:

Quality of Product/Service

 1.  Effectiveness in identifying user requirements
0.___ 2.___ 4.___ 6.___  

 2.  Effectiveness in accomplishing performance metrics
0.___ 2.___ 4.___ 6.___  N/A. ___

 3.  Identified risk factors and alternatives for alleviating risk
0.___ 2.___ 4.___ 6.___  N/A. ___

 4.  Effective logistics support (hardware, software, personnel)
0.___ 2.___ 4.___ 6.___  

 5.  Quality & completeness of deliverables and documentation
0.___ 2.___ 4.___ 6.___  

 6.  Technical qualifications of contractor personnel
0.___ 2.___ 4.___ 6.___  

 7.  Technical qualifications of Teaming Partner personnel
0.___ 2.___ 4.___ 6.___  N/A. ___

Cost Control

 8.  Accurately estimated and controlled costs to complete work
0.___ 2.___ 4.___ 6.___  

 9.  Timely, current, accurate & complete invoices
0.___ 2.___ 4.___ 6.___  

Timeliness of Performance

10.  Adherence to delivery schedule (major tasks, milestones)
0.___ 2.___ 4.___ 6.___  

11.  Provided timely technical assistance, on-site & off-site
0.___ 2.___ 4.___ 6.___  

12.  Timely, current & complete reporting, tracking & documentation
0.___ 2.___ 4.___ 6.___  

Business Relations & Customer Satisfaction

13.  Effectively managed, coordinated & integrated subcontractors
0.___ 2.___ 4.___ 6.___N/A ___
14.  Effectively communicated with Government management & staff
0.___ 2.___ 4.___ 6.___ 

15.  Contractor personnel (professional, cooperative & flexible)
0.___ 2.___ 4.___ 6.___ 

16.  Teaming Partner personnel (professional, cooperative & flexible)
0.___ 2.___ 4.___ 6.___N/A ___

17.  Overall Satisfaction with Prime Contractor
0.___ 2.___ 4.___ 6.___ 

18.  Overall Satisfaction with Teaming Partner(s)
0.___ 2.___4.____6.___N/A ___

Comments: (Please use additional page if necessary.)

_________________________________________________________________________________

_________________________________________________________________________________

In your opinion, should Customers use this Contractor again on future task orders? Yes____ No____

Rater’s Name: ______________________________Date:________ Agency: ___________________

Rater’s Signature ___________________________Title: ___________________________________

Phone Number: __________________Fax Number: ________________Email Address: ___________
Completed Task Order – Customer Form
Explanation of Ratings

	Exceeds Expectations (6)
	

	The contractor has demonstrated an exceptional performance level in any of the below categories that justifies adding two points to the score.  This rating will be used only in those circumstances when contractor performance meets the following: 

	There are no quality problems.
	There are no cost issues.
	There are no delays.
	Responses to inquiries, technical, service, and administrative issues are effective and responsive.

	Satisfactory  (4)
	
	
	

	Nonconformances do not impact achievement of contract requirements.
	Cost issues do not impact achievement of contract requirements.
	Delays do not impact achievement of contract requirements.
	Response to inquiries, technical, service, and administrative issues is usually effective and responsive.

	Marginal   (2)
	
	
	

	Nonconformances require minor Agency resources to ensure achievement of contract requirements.
	Cost issues require minor Agency resources to ensure achievement of contract requirements.
	Delays require minor Agency resources to ensure achievement of contract requirements.
	Response to inquiries, technical, service, and administrative issues is somewhat effective and responsive.

	Unsatisfactory   (0)
	
	
	

	Nonconformances are compromising the achievement of contract requirements.
	Cost issues are compromising performance of contract  requirements.
	Delays are compromising the achievement of contract requirements.
	Response to inquiries, technical, service, and administrative issues is not effective and responsive.

	N/A – Not Applicable


	


C O N T R A C T

This Contract, effective the last date signed below, is by and between the State of Florida, Department of Management Services (“Department”), an agency of the State of Florida with offices at 4050 Esplanade Way, Tallahassee, Florida 32399-0950, and the entity identified below as Contractor (“Contractor”). 

The Contractor responded to the Department’s Request for Proposal No.: 20-973-561-J Information Technology Consulting Services.  The Department has determined to accept the Contractor’s proposal and to enter into this Contract.  The specific Contractor award is identified on the attached Exhibit 1. 

Accordingly, and in consideration of the mutual promises contained in the Contract documents, the Department and the Contractor do hereby enter into this Contract, which is a state term contract authorized by section 287.042(2)(a) of the Florida Statutes.  The term of the Contract begins on the Effective Date and expires March 31, 2008.  The Contract consists of the following solicitation documents, which, in case of conflict, shall have priority in the order listed, and which are hereby incorporated as if fully set forth: 

· Any written amendments to the Contract

· This document, including Exhibit 1

· Special Conditions

· General Conditions 

· Solicitation Rules

· Introductory Materials

· Any Task Order issued pursuant to the Contract

· Contractor’s proposal

   
   ___________ 


State of Florida,
Date

Department of Management Services

By:  Tom Lewis Jr., Secretary 

Approved as to form and legality

by the Department General Counsel’s Office:    




Contractor Name:____________________________


(Seal)

Street Address or P.O. Box:       

City, State, Zip:                                 

__________________________________________

By:




Date

Title:

__________________________________________

� See Contract for descriptions of Project Areas.


� T&M=Time & Materials, FPP=Fixed Price Project, CS=Cost-Sharing 


� See Contract for descriptions of Project Areas.


� T&M=Time & Materials, FPP=Fixed Price Project, CS=Cost-Sharing  





We serve those who serve Florida.
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