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November 7, 2006

MEMORANDUM NO.: (715-001-01-1)-22
 
TO: User Agency 

FROM: Director, State Purchasing 

 
SUBJECT: 

Contract No. 715-001-01-1
The subject provider is revised as follows:

1. The Contractor Follett Library Resources, Inc. has posted revised ordering instructions. 

2. Price Sheet for Contractor has been revised.

Any question or problems in service that may arise regarding this contract should be directed to the Contract Administrator, Beverly Butler at (850) 414-6740, Suncom 994-6740, Beverly.Butler@dms.myflorida.com
RR/bb
July 3, 2006

MEMORANDUM NO.: (715-001-01-1)-21
TO: User Agency 

FROM: Director, State Purchasing 

SUBJECT: 

Contract No. 715-001-01-1
Title: Library Materials 

 

The following vendors have been added to the subject contract:

· Alpha Data Corporation(H)

· Best Books (A)

· Pegasus Press, Inc.(A)
 

Any question or problems in service that may arise regarding this contract should be directed to the Contract Administrator.
RR/bb

May 30, 2006
MEMORANDUM NO.: (715-001-01-1)-20

TO: User Agency 

FROM: Director, State Purchasing 

 
SUBJECT: Contract   No. 715-001-01-1
Title: Library Materials 

 

The Contract Administrator has been changed from Charles Day to Beverly Butler. 

 

Any question or problems in service that may arise regarding this contract should be directed to the Contract Administrator, Beverly Butler at (850) 414-6740, Suncom 994-6740, Beverly.Butler@dms.myflorida.com
RR/bb

April 14, 2006

MEMORANDUM NO.: (715-001-01-1)-19

 

TO: User Agency 

 FROM: Director, State Purchasing 

 SUBJECT: Contract No. 715-001-01-1 

Title: Library Materials 

 

 The subject contract is revised as follows:  

· S & S Home Video, DBA Midwest Tape is providing CD Music products to the subject contract. 

· New percentage discount will be listed under musical scores price sheet.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator. 

 

RR/cd 

January 17, 2006

MEMORANDUM NO.:
(715-001-01-1) - 18

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1

TITLE:
Library Materials
The subject contract is revised as follows:

1. The state contract web page will reflect Beacon Books name added behind awarded contractor, World Almanac Education Library Services to better identify that they are the approved distributor for this vendor. Note: All orders should be addressed to Beacon Books per contract ordering instructions.

2. The Contractor World Almanac Education Library Services has posted revised Ordering Instructions.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
December 9, 2005
MEMORANDUM NO.: (715-001-01-1)-17
TO: User Agency 

FROM: Director, State Purchasing 

SUBJECT: Contract No. 715-001-01-1 

Title: Library Materials 

The subject contract is revised as follows: 
· NewsBank reflects updated 2005 pricing for the products already included on the contract. 
· The addition of a Custom Newspaper Package for the State Library of Florida.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator. 

FS/cd 

December 1, 2005

MEMORANDUM NO.:
(715-001-01-1) 16

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1

TITLE:
Library Materials
The subject contract is revised as follows:

1. Effective August 22, 2005 Regent Book Co. is under new ownership, JAZ Holdings LLC dba Regent Book Co.
2. New  FEIN# F203063326

3. Ordering Instructions have been revised. 
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
Suite 360
January 14, 2005
MEMORANDUM NO.:
(715-001-01-1)-15

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The following vendors have been added to the subject contract:

· Children’s Plus, Inc.

· Newsbank, Inc.

· Southeastern Book Co.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/
Suite 360
October 14, 2004
MEMORANDUM NO.:
(715-001-01-1)-14
TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The Contract Administrator has been changed from Steve Poole to Renee Gregory.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/
Suite 360
July 7, 2004
MEMORANDUM NO.:
(715-001-01-1)-13

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

· Delaney Educational Enterprises, Inc. and Demco Media, LTD have been added back to the subject contract

· Multiple new vendors have been added to the subject contract:

· Mackin Library Media

· The Penworthy Co.

· Rand McNally & Company
· Spanish Language Book Services, Inc.

· WT Cox Subscriptions

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/
Suite 360
July 1, 2004
MEMORANDUM NO.:
(715-001-01-1)-12

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

· Library Video Company has been added back to the subject contract
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/
Suite 360
May 10, 2004
MEMORANDUM NO.:
(715-001-01-1)-11

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

· Regent Book Co. has been added back to the subject contract
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/

Suite 315

April 22, 2004
MEMORANDUM NO.:
(715-001-01-1)-10

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

· Illiana Educational Products, Inc. has been added back to the subject contract
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/

Suite 315

March 11, 2004
MEMORANDUM NO.:
(715-001-01-1)-9

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

· The Gale Group has been added back to the subject contract
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/

Suite 315

February 27, 2004
MEMORANDUM NO.:
(715-001-01-1)-8

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

· The subject Contract has been renewed for three years from February 28, 2004 through March 1, 2007.

· Multiple vendors have been updated or removed from the subject contract.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/

Suite 315

January 22, 2004
MEMORANDUM NO.:
(715-001-01-1)-7

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The Contract Administrator has been changed from Jessica Brown to Steve Poole.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

DSP/

Suite 315

July 21, 2003

MEMORANDUM NO.:
(715-001-01-1)-6

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

This contract has been revised to add Amendment 1 in support of MyFloridaMarketPlace. The amendment can be viewed below.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Jessica Brown at (850) 488-7996, Suncom 278-7996, E-mail:  brownj3@dms.state.fl.us  
MRD/jb 
State Term Contract No. 715-001-01-1

Amendment No. 1

THIS AMENDMENT, effective as of the last date signed below, is by and between the State of Florida Department of Management Services (the “Department”) and the entity identified below as Contractor (the “Contractor”) (collectively, the “Parties”), and amends State Term Contract No. 715-001-01-1 (the “Contract”).

WHEREAS the Department is implementing an electronic procurement system, currently known as MyFloridaMarketPlace, (the “System”) with the assistance of a third-party agent, Accenture LLP (“Accenture”); and 

WHEREAS the Department wishes to include the Contractor and the Contract in the System; and

WHEREAS the Contractor desires to participate in the System; and

WHEREAS the Contract allows modifications in the event an electronic procurement system is implemented.
THEREFORE, in consideration of the mutual promises contained below, and other good and valuable consideration receipt and sufficiency of which are hereby acknowledged, the Parties agree as follows:

1.  Registration.  The Department shall allow the Contractor, following effective registration with Accenture, to participate in the System.  The Contractor shall register in the System within ten (10) business days of the effective date of this Amendment.  Contractor shall visit www.myfloridamarketplace.com and follow the appropriate instruction in order to register.  

2.  Transaction Fee.  Effective April 1, 2003, the Contract provision entitled “Surcharge Fee and Summary of Total Sales” is deleted and replaced with the following “Transaction Fee” section.  This Transaction Fee is in lieu of, and not in addition to, the surcharge fee authorized by section 287.1345, Florida Statutes (2002).

Transaction Fee

The Department has instituted a statewide eProcurement System (“System”), with the assistance of a third-party agent, Accenture LLP (“Accenture”).  All transactions from this Contract shall be deemed a “transaction processed through the eProcurement System” as that term is used in the contract between the Department and Accenture.  Pursuant to section 287.057(23), Florida Statutes (2002), a Transaction Fee of one percent (1.0%) of the total dollar amount of each purchase order shall apply to all purchases from this Contract.  The fee shall be paid by the Contractor, and shall not be added to purchase orders as a separate item.  Because the Transaction Fee will be used, in part, to compensate Accenture for the development, operation, and maintenance of the System, Accenture is an intended third-party beneficiary of this paragraph imposing the Transaction Fee on transactions from this Contract.    

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, when possible, be automatically deducted from payments to the Contractor.  If automatic deduction is not possible, whether within or without the State accounting system, Accenture shall either (1) establish with the Customer an automated process for billing and collecting the Transaction Fee from payments that are made to the Contractor or (2) rely upon the Contractor to self-report and pay the Transaction Fee pursuant to processes that Accenture may establish.  By submission of these reports and corresponding Contractor deposits, Contractor is certifying their correctness.  All such reports and fee deposits shall be subject to audit by the State.    

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of the Contractor.  Notwithstanding the foregoing, a Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the Contractor’s failure to perform or comply with specifications or requirements of the applicable purchase order or Contract.

Contractors shall be responsible for reporting sales and paying user fees resulting from sales made by authorized resellers.  

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and recovering reprocurement costs from the Contractor in addition to all outstanding fees.  CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES MAY BE EXCLUDED FROM BIDDING ON DEPARTMENT CONTRACTS. 
3.  Electronic Invoicing.  Notwithstanding any provision of the Contract, the Contractor shall supply electronic invoices in lieu of paper-based invoices for those transactions processed through the System. Electronic invoices shall be submitted to the Customer through the Ariba Supplier Network (ASN) in one of the following mechanisms – EDI 810, cXML, or web-based invoice entry within the ASN.

4.  Catalog Data.  Accenture is responsible for converting Contract catalog information into a format supported by the System.  To accomplish this conversion, the Contractor shall provide certain information in electronic format directly to Accenture; alternatively, the Contractor may follow the “punchout” solution described in more detail below.  

Within ten (10) days of written notice from Accenture, Contractor shall provide all information necessary to facilitate electronic purchases from this contract, or shall contract Accenture and begin work on the “punchout” solution described below.  Such information may include, but is not limited to, Contractor name, SKU, brand/manufacturer, product name and brief description, unit of measure, and price.  Contractor shall provide this information in the format requested by Accenture.  No costs or expenses associated with providing this information shall be charged to the Department, Customers, or Accenture.  With Contractor’s timely assistance, Accenture shall create and maintain web-based placement of the requested contract information.  

“Punchout” Alternative

The Contractor may offer, as an alternative to providing the information discussed above, an online “punchout” solution, in which the Customer accesses the Contractor’s website directly from the System, rather than the System maintaining the Contractor’s data.  This solution must allow the Customer to reach the Contractor’s site, browse for contracted items only, and return to the System with a list of items ready to be inserted into a requisition.  If Contractor selects this alternative, it must meet the following requirements:

· The solution must conform to cXML 1.0 or 1.1 standards.

· The solution must conform to the technical specifications and implementation requirements provided by Accenture, and the Contractor must work with Accenture to ensure successful integration of the punchout solution into the System

· The solution must have the capability to provide only those products awarded under the contract, and block any non-contract item(s) from being added to the requisition.

Warranty

For the purposes of this section, the Contractor warrants and represents that it is authorized and empowered to and hereby grants the Department and Accenture the right and license to use, reproduce, transmit, distribute and publicly display within the System the information outlined above.  In addition, the Contractor warrants and represents that it is authorized and empowered to and hereby grants the Department and Accenture the right and license to reproduce and display within the System the Contractor’s trademarks, system marks, logos, trade dress or other branding designation that identifies the products made available by the Contractor under the Contract.  

If the Contractor is not the manufacturer, it shall be the Contractor’s responsibility to obtain authorization from the manufacturer to comply with the provisions of this section, including securing any intellectual property rights of the manufacturer.  If the Contractor is the manufacturer, it shall only authorize dealers, outlets, distributors, value-added resellers, etc. within their network that can comply with the provisions of the Contract.

5.  Additional Modifications. The Department reserves the right to further revise the collection and reporting requirements in conjunction with alterations to the System.

6.  Conflict.  In the event any of the terms herein conflict with the terms of the Contract, the terms of this Amendment shall control. All other terms of the Contract remain in full force and effect.  Contractor waives and releases any and all claims for additional compensation arising out of or relating to this Amendment.

7.  Warranty of Authority.  Each person signing this Amendment warrants that he or she is duly authorized to do so and to bind the respective party.
SO AGREED:
CONTRACTOR

Contractor Name

Address
By:  
 
Date

Its:

STATE OF FLORIDA,

DEPARTMENT OF MANAGEMENT SERVICES

By:
 
Date

Approved as to form and legality by the Department General Counsel’s Office:



Date

Suite 315

May 23, 2003

MEMORANDUM NO.:
(715-001-01-1)-5

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The following changes have been made to the subject contract:

The following vendors have been removed from the subject contract due to their failure to sign the MyFloridaMarketplace Amendment:

· Charles W. Clarke, Co., Inc.
· Cook’s Book Co.

· EDC Educational Services / Usborne Books

· Electronics Technicians Assn.

· Frederick Press

· M.E. Sharpe, Publisher

· Map Shoppe

· Territory Titles

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Jessica Brown at (850) 488-7996, Suncom 278-7996, E-mail:  brownj3@dms.state.fl.us  
MRD/jb 
Suite 315

May 23, 2003
MEMORANDUM NO.:
(715-001-01-1)-4
TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The following Contractors have been added to the subject contract:

Atlantis Subscriptions (Z)

Delaney Educational Enterprises (A) 

Follett Media Distribution (A)

Illiana Educational Products, Inc. (R) 
Landmark Audiobooks (A)

The Rosen Publishing Group (A)

Contractor Magazine Subscription Service Agency’s ordering instructions have been changed to reflect new street address.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Jessica Brown at (850) 488-7996, Suncom 278-7996, E-mail:  brownj3@dms.state.fl.us  
MRD/jb 
Suite 315

February 27, 2003

MEMORANDUM NO.:
(715-001-01-1)-3

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The following Contractors have been added to the subject contract:

Midwest Tape (B)

Facts on File (A)

Contractor MLSC, Inc.’s address has been changed to reflect new street address.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Jessica Brown at (850) 488-7996, Suncom 278-7996, E-mail:  brownj3@dms.state.fl.us  
MRD/jb 
Suite 315

April 10, 2002

MEMORANDUM NO.:
(715-001-01-1)-2

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The following Contractors have been added to the subject contract:

Book Wholesalers, Inc.  (Z)

Children’s Plus, Inc.  (A)

Midwest Library Services  (A)

MLSC, Inc.  (R)

SIRS Mandarin, Inc.  (A)

Unique Books, Inc.  (A)

Grolier Publishing Co., Inc. is now DBA Children’s Press, Franklin Watts & Scholastic Library.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Genny Boynton at (850) 488-7996, Suncom 278-7996, E-mail: boyntog@dms.state.fl.us 
RH/gb

Suite 315

January 4, 2002

MEMORANDUM NO.:
(715-001-01-1)-1

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 715-001-01-1


Title:  Library Materials

The following changes have been made to the subject contract:

The Surcharge fee is increasing from .5% to 1%.   

The following contractors are being added to the contract:

Booksource, Inc.

Central Programs, Inc dba Gumdrop Books

Diamond Books

Etc…Etc…Etc… Educational Products

Rourke Publishing, LLC

Southeastern Book Co.

The removal of the Contractors not accepting the increase in the Surcharge fee or have not complied with the website requirement are listed below:

ABC-CLIO
National Health Video

Boys Town Press
SIRS Mandarin, Inc.

Boxes and Arrows, Inc.
Story House Corporation

Child Graphics Press, Inc. 
Unique Books, Inc.

Facts on File, News Services
YBP Library Services

Marianne Morris Agency

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Genny Boynton at (850) 488-7996, Suncom 278-7996, E-mail: boyntog@dms.state.fl.us 
RH/gb

Suite 315

CERTIFICATION OF CONTRACT

TITLE:  Library Materials
CONTRACT NO.:  715-001-01-1

BID NO.:  17-715-001-N
EFFECTIVE:  March 1, 2001 through February 28, 2004

RENEWAL:  March 1, 2004 through February 28, 2007

     (Rev 27 Feb 04)
CONTRACTOR(S):  Attached
SUPERSEDES:  715-001-96-1

A.
AUTHORITY - Upon affirmative action taken by the State of Florida Department of Management Services on March 1, 2001, a contract has been executed between the State of Florida and the designated contractors.

B.
EFFECT - This contract was entered into to provide economies in the purchase of Library Materials by all State of Florida agencies and institutions.  Therefore, in compliance with Section 287.042, Florida Statutes, all purchases of these commodities shall be made under the terms, prices, and conditions of this contract and with the suppliers specified. 

C.
ORDERING INSTRUCTIONS - All purchase orders shall be issued in accordance with the attached ordering instructions.  Purchaser shall order at the prices indicated, exclusive of all Federal, State and local taxes.


All contract purchase orders shall show the State Purchasing contract number, product number, quantity, description of item, with unit prices extended and purchase order totaled. (This requirement may be waived when purchase is made by a blanket purchase order.)

D.
CONTRACTOR PERFORMANCE - Agencies shall report any vendor failure to perform according to the requirements of this contract on Complaint to Vendor, form PUR 7017.  Should the vendor fail to correct the problem within a prescribed period of time, then form PUR 7029, Request for Assistance, is to be filed with this office.

E.
SPECIAL AND GENERAL CONDITIONS - Special and general conditions are enclosed for your information.  Any restrictions accepted from the supplier are noted on the ordering instructions.

F.
CONTRACT APPRAISAL FORM - State Contract Appraisal, form PUR 7073 should be used to provide your input and recommendations for improvements in the contract to State Purchasing for receipt no later than 90 days prior to the expiration date of this contract.

_________________________________________

Authorized Signature
(date)

DSP/sp/mej
Attachments

CONTRACTORS:

ALPHA DATA CORPORATION (H)

BAKER & TAYLOR, INC. (A)

BEST BOOK (A)

BOOKSOURCE, INC.  (A)

BOOK WHOLESALERS, INC.  (Z)

BRODART CO./NUBRO INC. (A)

CAPSTONE PRESS (A)

CENTRAL PROGRAMS, INC.  dba GUMDROP BOOKS  (A)

CHILD’S WORLD, INC., THE (B)

CHILDREN’S PLUS, INC.  ( )

COMPASS POINT BOOKS (A)

DAVIDSON TITLES, INC. (A)

DELANEY EDUCATIONAL ENTERPRISES, INC.  ()

DEMCO MEDIA, LTD  ()

DIAMOND BOOKS  (B)

DISNEY EDUCATIONAL PRODUCTIONS (A)

EBSCO INFORMATION SERVICES (A)

ECONO-CLAD BOOKS/SAGEBRUSH CORP. (C)

ENSLOW PUBLISHERS, INC. (A)

ETC…ETC...ETC...EDUCATIONAL PRODUCTS  (A)

EVA SUBSCRIPTION SERVICE (A)

FOLLETT LIBRARY RESOURCES (A)

FRANCBETH, INC. (H)

THE GALE GROUP (A)

GARETH STEVENS, INC. (Z)

GARRETT EDUCATIONAL CORP./GARRETT BOOK CO. (A)

GEORGE F. CRAM CO., INC. (A)

HEINEMANN RAINTREE (A)

ILLIANA EDUCATIONAL PRODUCTS, INC.

INGRAM LIBRARY SERIVCES, INC. (A)

LERNER PUBLICATIONS (A)

LIBRARY VIDEO COMPANY  (C)

MACKIN LIBRARY MEDIA  (A)

MAGAZINE SUBSCRIPTION SERVICE AGENCY, INC. (B)

MARSHALL CAVENDISH (A)

MIDWEST TAPES (B) (NEW  27 FEB 03)
MLSC, INC.  (R)

MUMFORD LIBRARY BOOKS (B)

NEWSBANK, INC.  ( )

PEGASUS PRESS INC (A)

THE PENWORTHY CO.  (A)

PERFECTION LEARNING CORP. (B)

PERMA-BOUND BOOKS (A)

PINEAPPLE PRESS, INC. (B)

PRO QUEST INFORMATION AND LEARNING (A)

QUALITY BOOKS, INC. (A)

RAINBOW BOOK CO. (A)

RAINBOW EDUCATIONAL MEDIA, INC. (A)

RAND McNALLY & CO.  (A)

REGENT BOOK CO.

THE ROSEN PUBLISHING GROUP (A)

ROURKE PUBLISHING, LLC  (A)

SCHOLASTIC LIBRARY  (A)

SEBCO BOOKS (SOUTHEASTERN BOOK CO.)  (  )

SPANISH LANGUAGE BOOK SERVICES, INC.  (A)
SVE & CHURCHILL MEDIA (A)

UNIQUE BOOKS, INC.  (A)

W. E. FALK BOOKS, INC. (M)

WORLD ALMANAC EDUCATION LIBRARY SERVICE (A)

WORLD BOOK, INC. (A)

W.T. COX SUBSCRIPTIONS  (A)
    (Rev 14 Jan 05)
CONTRACT ADMINISTRATOR
Beverly Butler
PHONE: (850) 414-6740
E-MAIL: beverly.butler@dms.myflorida.com 
     (Rev 12 Oct 04)

PUBLICATIONS

THE COMMODITIES LISTED BELOW ARE THOSE INTENDED FOR PURCHASE UNDER THE TERMS OF THIS CONTRACT.  ALL CONTRACT USERS SHOULD USE THE ASSOCIATED CLASS, GROUP, AND ITEM CODE WHEN WRITING PURCHASE ORDERS AGAINST THIS CONTRACT.  CONTRACT USERS SHOULD BE AWARE THAT CERTAIN PUBLICATIONS WHICH MAY BE BOUGHT FROM THIS CONTRACT ARE SPECIFICALLY INCLUDED ON OTHER CONTRACTS (i.e., DICTIONARIES AND SECRETARIAL HANDBOOKS).

785-050-030-0000  ATLAS, SCHOOL, REFERENCE

715-100-030-0000  BOOK, ASSOCIATION OR SOCIETY PUBLICATION, IN-PRINT,

715-120-030-0000  BOOK, ASSOCIATION OR SOCIETY PUBLICATION, OUT OF PRINT,

715-100-310-0000  BOOK, REFERENCE, ENCYCLOPEDIA, IN-PRINT,

715-120-310-0000  BOOK, REFERENCE, ENCYCLOPEDIA, OUT OF PRINT,

715-100-720-0000  BOOK, REFERENCE, GENERAL, IN-PRINT,

715-120-720-0000  BOOK, REFERENCE, GENERAL, OUT OF PRINT,

715-100-420-0000  BOOK, REFERENCE, HANDBOOK, IN-PRINT,

715-120-420-0000  BOOK, REFERENCE, HANDBOOK, OUT OF PRINT,

715-100-500-0000  BOOK, REFERENCE, LAW, IN-PRINT,

715-120-500-0000  BOOK, REFERENCE, LAW, OUT OF PRINT,

715-100-590-0000  BOOK, REFERENCE, OFFICE MANUAL, IN-PRINT,

715-120-590-0000  BOOK, REFERENCE, OFFICE MANUAL, OUT OF PRINT,

715-100-884-0000  BOOK, SCHOOL TEXT, IN-PRINT,

715-120-884-0000  BOOK, SCHOOL TEXT, OUT OF PRINT,

715-100-800-0000  BOOK, SCIENTIFIC, IN-PRINT,

715-120-800-0000  BOOK, SCIENTIFIC, OUT OF PRINT,

715-100-880-0000  BOOK, TECHNICAL, IN-PRINT,

715-120-880-0000  BOOK, TECHNICAL, OUT OF PRINT,

715-100-896-0000  BOOK, TRADE, IN-PRINT,

715-120-896-0000  BOOK, TRADE, OUT OF PRINT,

715-100-920-0000  BOOK, UNIVERSITY PRESS PUBLICATION, IN-PRINT,

715-120-920-0000  BOOK, UNIVERSITY PRESS PUBLICATION, OUT OF PRINT,

715-140-000-0000  BROCHURES

785-050-170-0000  CHART; CELESTIAL, NAVIGATIONAL, REPRESENTATIONAL,

                                COMPARATIVE, ETC.,

785-800-170-0000  COMPACT DISC, PRE-RECORDED, EDUCATIONAL/INFORMATIONAL,

715-200-000-0000  DIRECTORIES (BOOKS)

880-180-350-0000  FILM, MOTION PICTURE,

880-180-360-0000  FILM, PROJECTION SLIDE, SET OR INDIVIDUAL,

785-050-390-0000  GLOBE; POLITICAL, TOPOGRAPHIC, RELIEF,

785-800-540-0000  MAGNETIC TAPE, AUDIO, PRE-RECORDED, EDUCATIONAL/INFORMATIONAL

785-050-670-0000  MAP, POLITICAL BOUNDARY,

785-050-880-0000  MAP, TOPOGRAPHIC,

785-050-950-0000  MAP, WEATHER,

575-550-630-0000  MICROFICHE PRINT,

575-550-650-0000  MICROFILM PRINT,

580-420-080-0000  MUSIC BOOK, INCLUDING INSTRUCTION,

580-420-350-0000  MUSIC, FOLIO,

580-420-800-0000  MUSIC, SHEET,

785-050-690-0000  PUZZLE, MAP, EDUCATIONAL,

785-800-720-0000  RECORD ALBUM, EDUCATIONAL/INFORMATIONAL,

715-850-030-0000  SERIAL SUBSCRIPTION, ASSOCIATION OR SOCIETY PUBLICATION,

715-850-032-0000  SERIAL SUBSCRIPTION, ASSOCIATION OR SOCIETY PUBLICATION,

                                BACK FILE,

715-850-390-0000  SERIAL SUBSCRIPTION, GENERAL INFORMATION,

715-850-392-0000  SERIAL SUBSCRIPTION, GENERAL INFORMATION, BACK FILE,

715-850-500-0000  SERIAL SUBSCRIPTION, LAW PUBLICATION,

715-850-502-0000  SERIAL SUBSCRIPTION, LAW PUBLICATION, BACK FILE,

715-850-540-0000  SERIAL SUBSCRIPTION, MEDICAL PUBLICATION,

715-850-542-0000  SERIAL SUBSCRIPTION, MEDICAL PUBLICATION, BACK FILE,

715-850-800-0000  SERIAL SUBSCRIPTION, SCIENTIFIC PUBLICATION,

715-850-802-0000  SERIAL SUBSCRIPTION, SCIENTIFIC PUBLICATION, BACK FILE,

715-850-880-0000  SERIAL SUBSCRIPTION, TECHNICAL PUBLICATION,

715-850-882-0000  SERIAL SUBSCRIPTION, TECHNICAL PUBLICATION, BACK FILE,

715-850-896-0000  SERIAL SUBSCRIPTION, TRADE PUBLICATION,

715-850-898-0000  SERIAL SUBSCRIPTION, TRADE PUBLICATION, BACK FILE,

880-180-000-0000  VISUAL MEDIA

SPECIAL CONDITIONS

PURPOSE

The purpose of this bid is to establish a 36 month contract for the purchase of Library Materials by all State of Florida agencies and other eligible users in accordance with Eligible Users paragraph, General Conditions.  It is anticipated that the contract will be effective from March 1, 2001 through February 28, 2004.

ESTIMATED QUANTITIES

It is anticipated that the State of Florida agencies, and other eligible users, will expend approximately $35,000,000 under any contract resulting from this bid.  These estimated figures are given only as a guideline for preparing your bid and should not be construed as representing actual figures under the contract.

SCOPE

The bid shall cover the purchase of all types of library materials, both domestic and foreign, including but not limited to the following:  books-in print, out-of-print and rare; periodicals both current and back files; newspaper and magazine subscriptions; continuations; standing orders for both serial and monographic publications; documents; ephemeral publications, pamphlets, both bound and unbound; pre-bound books; pre-processed books, book processing, and the so-called non book media, such as maps, charts globes, microfilms, microfiche, microcards, microprint, CD ROM, DVD, slides, films, phonographic and tape recordings, video tape recordings, musical scores, sheet music and other materials properly placed in this grouping.  Equipment and common supplies are not a part of this bid.  Library Materials that are not specifically available from these contractors do not require a contract exception.

OPTIONAL CONTRACT USAGE

In addition to the eligible users referenced above and with the consent of the successful bidder(s) purchases may be made under the terms and conditions of this Invitation to Bid/Request for Proposal, by governmental entities located outside the State of Florida.  Appropriate governmental entities' purchasing laws, rules and regulations shall apply to purchases made under this contract. 

BUSINESS REGISTRATION APPLICATION  
Contractors must have a current and complete Vendor Registration Application identified as the “Vendor Registration Application” on file with the Department of Management Services.    You may download this form by accessing the Vendor Registration via internet at: http://www.myflorida.com from there go to Business and Industry, and then Vendor Registration via Web.  Completion of this form is mandatory for those vendors who are under contract with the State, and for those servicing dealers who will be receiving orders and/or direct payment for State Contract sales.  The Ordering Instructions form attached to this Invitation to Bid must match the ordering address, remit address, telephone number(s), and SPURS vendor number of your vendor registration. Contractor shall, at all times, make sure any changes in ownership, addresses, contact persons, etc. is reflected in their vendor registration and State Contract ordering instructions.  The vendor registration file is the avenue State agencies use in placing orders, so contract ordering instructions and vendor registration must match.

STATE CONTRACT INTERNET WEB PAGE

The Contract resulting from this bid will become a public document.  The State of Florida, State Purchasing is using “myflorida.com” on the Internet World Wide Web (WWW) to distribute State Term Contracts and product information to eligible users and other interested entities.

Each CONTRACT VENDOR is required within 6 months after date of award on Certification of Contract to develop and maintain a State Contract Web page on the Internet WWW to post approved contract information which shall include price lists, percentage discounts, terms, catalogs, ordering instructions and descriptive information.   

The Web Page must be compatible with the most recent version of browser software being used by State Purchasing.  As of the writing of this solicitation, Netscape Navigator 4.0 is the State Purchasing browser standard.  State Purchasing intends to upgrade to new browser versions as they become available and fully tested, at its discretion.  Except in the event of unforeseen technological interruptions or forces of nature, continued disruption of service or inadequate access may be grounds for the contract link to be broken and/or contract cancellation.

Additional links may be included to access additional product literature, the vendor’s home page, or any other pertinent information.

The Universal Resource Locator (URL) for the State Contract Web Page must be supplied to State Purchasing no later than 6 months after date of award listed on Certification of Contract.

CONTRACT REVISIONS

Contractors are responsible for maintaining their own contract information through their State Contract Web Page.  Should false information be discovered within the site, the contract link may be immediately suspended until the information is appropriately revised, and such action may be grounds for contract cancellation.

A “Revision Authorization Form” is included with this bid, and should be submitted with any request to revise price lists, percentage discounts, terms, catalogs, ordering instructions and descriptive information.   

ADDITIONAL VENDORS
New vendors may be considered for addition to the State Contract after award only when deemed to be in the best interest of the State and contingent upon receipt of completed responsive bid documents, and vendor’s bid being found responsive.  The addition of vendors will be considered only at the time of the contract anniversary date, or such time determined by State Purchasing to be in the best interest of the State. 

SPECIAL ACCOMMODATION
Any person requiring a special accommodation at State Purchasing because of a disability should call the State Purchasing (850) 488-8440 at least five (5) workdays prior to the opening date.  If you are hearing or speech impaired, please contact State Purchasing by using the Florida Relay Service which can be reached at 1 (800) 955-8771 (TDD).

VISA ACCEPTANCE

The State of Florida has implemented a purchasing card program, using the Visa platform.  Vendors may receive payment from state agencies by the purchasing card in the same manner as other Visa purchases.  Visa acceptance is mandatory but is not the exclusive method of payment.  Please indicate your ability to accept Visa in the space provided on the Ordering Instruction sheet of the bid.

DISCRIMINATION

In accordance with Section 287.134, Florida Statutes, an entity or affiliate who has been placed on the discriminatory vendor list may not submit a bid on a contract to provide goods or services to a public entity, may not submit a bid on a contract with a public entity for the construction or repair of a public building or public work, may not submit bids on lease of real property to a public entity, may not award or perform work as a contractor, supplier, subcontractor, or consultant under contract with any public entity, and may not transact business with any public entity.

VENDOR RESPONSE SYSTEM

To access an interactive Voice Response System for vendor payment inquiry, Vendors may call (850) 413-7269 between 7 a.m. and 6 p.m. Monday thru Friday to check on the status of payments by State agencies.  The system can accommodate English and Spanish speaking callers.

INSURANCE, WORKERS’ COMPENSATION

The contractor shall take out and maintain during the life of this agreement, Workers' Compensation Insurance for all of his employees connected with the work of this project and, in case any work is sublet, the contractor shall require the subcontractor similarly to provide Workers' Compensation Insurance for all of the latter's employees unless such employees are covered by the protection afforded by the contractor.  Such insurance shall comply fully with the Florida Workers' Compensation law. In case any class of employees engaged in hazardous work under this contract at the site of the project is not protected under the Workmen's Compensation statute, the Contractor shall provide, and cause each sub‑contractor to provide, adequate insurance, satisfactory to the Purchaser, for the protection of his employees not otherwise protected.

PURCHASES UNDER $2,500  

Agencies have the option to purchase from non contract vendors provided the cost is below $2,500.  State agencies are encouraged to use the State Visa Purchasing Card for all purchases under $2,500.

AUTHORIZED DEALERS/DISTRIBUTORS AND/OR SERVICE LOCATIONS:

On any contract where orders will be directed to Authorized Dealers/Distributors or listing Service Locations, this information shall be provided by the BIDDER as part of the bid package in hard copy, and on a 3.5 inch diskette in a Word for windows file.  Any subsequent revisions shall be submitted in the same format to the DOP CONTRACT ADMINISTRATOR, for review and approval prior to implementation.

Diskette must be formatted as:

· “Word for Windows”

· Font:  Times New Roman 12

· Preset tabs only
· Margins: .5 Left and .5 Right, .5 Top and 1.0 Bottom

· Portrait only-no landscape

· No Tables

· No Headers or Footers

· No Excel Files

Failure to submit the information required in this section will be grounds for disqualification of your bid and/or removal from any resulting contract.

NOTICE TO CONTRACTOR

The employment of unauthorized aliens by any contractor is considered a violation of section 247A(e) of the Immigration and Nationalization Act.  If the contractor knowingly employs unauthorized aliens, such violation shall be cause for unilateral cancellation of the contract.

SURCHARGE FEE AND SUMMARY OF TOTAL SALES  

State Purchasing hereby imposes a vendor surcharge fee of .5% on contractors' sales under any contract resulting from this bid.  The fee will be paid by the contractor and must be included in prices bid and cannot be added as a separate item.  Use of this contract will be optional by State Agencies.  If a State Agency elects to purchase from a source other than the resulting State contract, such purchases shall be in accordance with Chapter 287, F.S., and 60A Florida Administrative Code.

After receipt of payment from the contract purchases, all vendor surcharge fees shall be payable to the State of Florida no later than 15 days after the end of each quarter.

Vendor surcharge fee and contract number should be noted on the check and remitted to:


State of Florida


Department of Management Services


P.O. Box 5438


Tallahassee, FL  32314-5438

Contract supplier shall furnish State Purchasing a detailed summary of sales at the end of each quarter.  By submission of these Sales Summary reports and corresponding vendor surcharge deposits, the contractor(s) is certifying their correctness.  All such reports and fee deposits shall be subject to audit by the State of Florida.  

Failure to comply with these requirements will result in the contract supplier being found in default, in which case any and all reprocurement costs and all outstanding vendor surcharge fees may be charged against the defaulting contractor and may result in immediate, unilateral cancellation of your contract by State Purchasing.

A “Reporting Information Form” is included with this Invitation to Bid that must be completed and signed.  Failure to complete and include this form with your bid will be grounds for disqualification.

SALES REQUIREMENTS

Sales will be reviewed on a quarterly basis.  Should no sales be recorded in two consecutive contract quarters, contractor may be removed from the contract.

MULTIPLE AWARDS

Recognizing that no one dealer, agency, jobber, or publisher will be able to supply all of the materials to be covered by this bid, it is anticipated that contracts will be entered into with a number of vendors, some specializing in particular types of materials and/or particular services.

SELECTION OF VENDORS

Library materials supplied by contractors under this contract are provided to assist the State.  Contractors may consist of publishers/producers, jobbers and subscription agents.  More than one contractor may supply the same material.  The ordering agency shall be responsible for determining which, if more than one, contractor offers the best discount if multiple sources offer the same material.

CANCELLATION

The ordering agency may cancel all or any part of a purchase order if delivery of required materials is not accomplished within 60 days after vendor receipt of purchase order.  There shall be no penalty or fee assessed for cancellation since work was not performed in accordance with terms and conditions contained herein.

TECHNICAL DOCUMENTATION

All products bid must meet or exceed all conditions and specifications of the Invitation to Bid (ITB).  When technical documentation is required by this ITB, its purpose is to demonstrate compliance of the product bid with applicable technical requirements of the ITB and to allow a technical evaluation of the product.  Failure to provide the required technical documentation with the bid submittal shall make the bidder nonresponsive, unless the State Purchasing, in its sole discretion and in the best interest of the State, determines the acceptability of the products offered through technical documentation available within State Purchasing as of the date and time of bid opening.  Such authority of State Purchasing shall in no way relieve the bidder from the ultimate responsibility to submit the required technical documentation, nor shall any bidder assume that such documentation is otherwise available to State Purchasing.  The State shall not be responsible for the accuracy of the technical documentation in its possession.

DELIVERY REQUIREMENTS  

All Library Materials shall be delivered to purchaser within 60 days after receipt of order except in instances where the ordering agency has given written exception.  Vendor shall notify ordering agency of any circumstances which will delay delivery within 15 days after receipt of purchase order.  Transportation charges shall be pre-paid and added as a separate item on invoice.  A copy of the transportation company's invoice must be attached to contractor's invoice prior to agency processing payment.  No handling charges, including payment for insurance will be allowed.

PUBLIC ENTITY CRIMES

A person or affiliate who has been placed on the convicted vendor list following a conviction for a public entity crime may not submit a bid on a contract to provide any goods or services to a public entity, may not submit a bid on a contract with a public entity for the construction or repair of a public building or public work, may not submit bids on leases of real property to a public entity, may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity, and may not transact business with any public entity in excess of the threshold amount provided in s. 287.017 for CATEGORY TWO for a period of 36 months from the date of being placed on the convicted vendor list.

ETHICAL BUSINESS PRACTICES

Any vendor awarded business as a result of this Invitation to Bid shall work in partnership with the State to ensure a successful and valuable contract, and ethical practices are required of State employees, contractors, and all parties representing the contractor.  All work performed under this contract shall be reported to the Inspector General of the State of Florida, and should unethical practices be found, it may be cause for removal from this contract.
PRICES

Prices for in print books shall not be greater than the prevailing list price established by the publishers at time of purchase, minus any allowable discount, or plus any allowable service charge as shown on price sheet.  In the case of those items which are out-of-print, and for which a "list price" cannot be established, prices charged shall not be greater than would be charged other similar agencies, including GSA, for the same items at the same time.

MINIMUM ORDER

Minimum order for this contract shall be $300 for any group of items.  Orders of less than $300 may be made on a local basis; however, this provision shall not be used by any agency to circumvent the intent of the contract.    Upon mutual agreement, orders of less than $300 can be negotiated on a case-by-case basis.  

QUANTITY DISCOUNT 
Bidder is urged to offer additional discounts for large orders in the space provided on price sheet, and shall detail any other consideration that may affect discount.  Using agencies may pool their orders and negotiate with contractors for greater discounts.  Such discounts shall not be considered in evaluation of bid.

DISCOUNTS

Discounts quoted shall prevail for the term of the contract, unless conditions arise beyond the control of the vendor and which affect prices or terms or conditions of sale.  The contractor shall advise State Purchasing of the circumstances surrounding any requests for changes and State Purchasing shall approve or disapprove the changes as deemed appropriate with  State law and in consideration of the best interest of the State.

State Purchasing reserves the right to reject or cancel items offered whose discounts are less favorable than those offered to other government entities, including the Federal GSA.  

SUBSCRIPTIONS

In the case of subscriptions for periodicals and other serials, the contractor shall be paid by the ordering agency upon submission of invoices, and providing adequate proof that subscriptions have actually been entered in the name of the ordering agency for the period specified.

PRICE LIST, CATALOGS, DESCRIPTIVE BROCHURES

All participating users of this contract may not have internet access, and may be unable to view contract information.  At the request of participating users, contractor agrees to furnish price lists, discounts, catalogs, brochures, and ordering instructions.  

EVALUATION/AWARD

Award shall be made to one or more responsive bidders.  All other provisions of Awards Paragraph, General Conditions, shall prevail.

IN PRINT BOOKS:

TRADE
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
1-5 Copies/Title
42%


6-9 Copies/Title
42.5%


10+ Copies/Title
43.1%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Book Source, Inc.

30%

Book Wholesalers

40%
Net

Brodart Co. / Nubro, Inc.

41%

Central Programs, Inc. (dba Gumdrop Books)
0-65%

Children’s Plus, Inc.

25%

     (New 14 Jan 05)

Davidson Titles, Inc.

0-5%

Delaney Educational Enterprises

15%

    (New 09 May 03)

Diamond Books

0-25%

Econo-Clad Books / Sagebrush

30%
30%

Etc…Etc…Etc…

10-40%

Gale Group

0%

Facts on File
     (New 27 Feb 03)

10%
10%

Follett Library Resources

Up to 45%
Up to 45%

Francbeth

20%

Garrett Educational

30%

Gale Group

0%

Grolier Publishing

25%
25%

        dba Children’s Press, Franklin Watts & Scholastic Library

Illiana Educational Products, Inc.

20%

    (New 09 May 03)

Ingram Library Services

        Hardcover: 
1-3 Copies / Title
40%


4-6 Copies / Title
41%


7-9 Copies / Title
42%


10+ Copies / Title
43%

        Quality & Mass Market 
1 Copy p/  Title
38%

              Paperback
2-5 Copies / Title
40% 


6-9 Copies /Title
41%


10+  Copies / 
42%

Learning Connection

25%

Mackin Library Media

0-45%

    (New 6 July 04)

Midwest Library Services

25-30%
Net

Millbrook Press

25%

Mumford Library Books

0-60%
0-60%

Pegasus Press

10 – 15%
10 – 15%
(New 5 July 06)
Perfection Learning Group

24%

Pineapple Press

10%

Pyramid Books

15%
5%

Quality Books, Inc.

0-20%
0-20%

Rainbow Book Co.

10-25%


Reference Book Center

10%
0%

Regent Book

0%
0%

Sebco Books Co. (Southeastern Book Company)
0-40%

    (New 14 Jan 05)

Southeastern Book Co.

0-30%
0-30%

Unique Books, Inc.

0-20%

W.E. Falk Books, Inc.

0-40%
0-20%

World Almanac Education

10-40%


World Book, Inc.

7-8%


IN PRINT BOOKS:

SCIENTIFIC
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Brodart Co. / Nubro, Inc.
0-41%

Davidson Titles, Inc.
0-5%

Etc…Etc…Etc…
10-40%

Facts on File
10%
10%

    (New 27 Feb 03)

Follett Library Resources
0%

Francbeth
5%

Gale Group
0%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)

Ingram Library Services, Inc.
10%

Mackin Library Media
0-45%

    (New 6 July 04)

Midwest Library Services
Net - 15%
Net

Mumford Library Books
0-60%
0-60%

Pineapple Press
10%

Pegasus Press

10 – 15%
10 – 15%

 (New 5 July 06)

Pyramid Books
10%
10%

Quality Books, Inc.
0-20%
0-20%

Reference Book Center
0%
0%

Sebco Books Co. (Southeastern Book Company)
0-20%

    (New 14 Jan 05)

Unique Books, Inc.
0-20%


W.E. Falk Books, Inc.
0-20%
0-20%

World Book, Inc.
7-8%

    (Rev 19 April 02)

IN PRINT BOOKS:

TECHNICAL
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Brodart Co. / Nubro, Inc.
0-41%

Electronic Technicians Assn.
25%
15%

Etc…Etc…Etc…
10-40%

Follett Library Resources
0%

Francbeth
5%

Gale Group
0%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)

Ingram Library Services, Inc.
10%

Mackin Library Media
0-5%

    (New 6 July 04)

Midwest Library Services
Net - 15%
Net

Mumford Library Books
0-60%
0-60%

Pineapple Press
10%

Pegasus Press
10 -15%
10 -15%

(New 5 July 06)

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Reference Book Center
0%
0%

Unique Books, Inc.
0-20%

W.E. Falk Books, Inc.
0-20%
0-20%

World Book, Inc.
7-8%

    (Rev 19 April 02)

IN PRINT BOOKS:

LAW
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Brodart Co. / Nubro, Inc.
0-41%

Follett Library Resources
0%

Francbeth
5%

Gale Group
0%

Ingram Library Services, Inc.
10%

Mackin Library Media
0-5%

    (New 6 July 04)

Midwest Library Services
Net - 10%
Net

Pineapple Press
10%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

W.E. Falk Books, Inc.
0-20%
0-20%

   (Rev 19 April 02)

IN PRINT BOOKS:

TEXT
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Brodart Co. / Nubro, Inc.
0-41%

Chelsea House Publishers, LLC
15%

Follett Library Resources
0%

Francbeth
10%

Gale Group
0%

Grolier Publishing
25%
25%

      dba Children’s Press, Franklin Watts & Scholastic Library

Ingram Library Services, Inc.
10%

Mackin Library Media
0-5%

    (New 6 July 04)

Midwest Library Services
Net - 15%
Net

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pineapple Press
10%

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Sebco Books Co. (Southeastern Book Company)
0-20%

    (New 14 Jan 05)

W.E. Falk Books, Inc.
0-20%
0-20%

     (Rev 10 July 03)

IN PRINT BOOKS:

REFERENCE
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Book Wholesalers
0 - 40%

Brodart Co. / Nubro, Inc.
0-41%

Central Programs, Inc.  (dba Gumdrop Books)
0-65%

Chelsea House Publishers, LLC
15%

Children’s Plus, Inc.
25%

    (New 14 Jan 05)

Davidson Titles, Inc.
0-5%

Delaney Educational Enterprises
0%

    (New 09 May 03)

Diamond Books
0-25%

Econo-Clad Books, / Sagebrush
30%
30%

Etc…Etc…Etc…
10-50%

Facts on File
10%
10%

     (New 27 Feb 03)
Follett Library Resources
Up to 4%
Up to 15%

Francbeth
5% 

Gale Group
0%

Grolier Education
Varies, Sliding Scale based on volume

Heinemann Library
30%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)
Ingram Library Services, Inc.
10%

Mackin Library Media
0-10%

    (New 6 July 04)

Marshall Cavendish
30%

Midwest Library Services
Net - 10%
Net

Mumford Library Books
0-60%
0-60%

Perfection Learning Corp.
24%

Pineapple Press
10%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Rainbow Book Co.
10-25%

Reference Book Center
10%
10%

Sebco Books Co. (Southeastern Book Company)
0-30%

    (New 14 Jan 05)

SIRS Mandarin, Inc. (SIRS Enduring Issues)
10%

Southeastern Books, Co.
0-30%

Unique Books, Inc.
0 - 20%

W.E. Falk Books, Inc.
0-40%
0-40%

World Almanac Education
10-40%

World Book, Inc.
7-8%

     (Rev 10 July 03)

IN PRINT BOOKS:

ENCYCLOPEDIAS
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Central Programs, Inc.  (dba Gumdrop Books)
0-65%

Chelsea House Publishers, LLC
15%

Children’s Plus, Inc.
25%

    (New 14 Jan 05)

Davidson Titles, Inc.
0-5%

Delaney Educational Enterprises
0-20%

    (New 09 May 03)

Diamond Books
0%

Etc…Etc…Etc…
10-50%

Follett Library Resources
Up to 15%

Francbeth
5% 

Gale Group
0%

Grolier Education
Varies, Sliding Scale based on volume

Heinemann Library
30%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)

Mackin Library Media
0-15%

    (New 6 July 04)

Midwest Library Services
Net - 10%
Net

Pyramid Books
15%
5%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Quality Books, Inc.
0-20%
0-20%

Rainbow Book Co.
10-25%

Reference Book Center
0%
0

Sebco Books Co. (Southeastern Book Company)
0-30%

    (New 14 Jan 05)

W.E. Falk Books, Inc.
0-20%
0-20%

World Almanac Education
10-40%

World Book, Inc.
7-8%

    (Rev 10 July 03)

IN PRINT BOOKS:

HANDBOOKS
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Etc…Etc…Etc…
10-30%

Facts on File
10%
10%

    (New 27 Feb 03)
Francbeth
5% 

Gale Group
0%

Illiana Educational Products, Inc. 
15%

   (New 09 May 03)

Midwest Library Services
Net - 12%
Net

Mumford Library Books
0-60%
0-60%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pyramid Books
10%
5%
Quality Books, Inc.
0-20%
0-20%

Sebco Books Co. (Southeastern Book Company)
0-30%

    (New 14 Jan 05)

Unique Books, Inc.
0 - 20%

W.E. Falk Books, Inc.
0-40%
0-40%

     (Rev 10 July 03)

IN PRINT BOOKS:

UNIVERSITY PRESS PUBLICATIONS
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Book Wholesalers
0 - 15%

Brodart Co. / Nubro, Inc.
0-41%

Etc…Etc…Etc…
10-20%

Follett Library Resources
0%

Francbeth
10% 

Gale Group
0%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)

Ingram Library Services, Inc.
13.5%

Mackin Library Media
0-10%

    (New 6 July 04)

Midwest Library Services
10 - 14%
Net - 14%

Mumford Library Books
0-60%
0-60%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Reference Book Center
10%
0%

Unique Books, Inc.
0 - 20%

W.E. Falk Books, Inc.
0-20%
0-20%

    (Rev 10 July 03)

IN PRINT BOOKS:

SOCIETY OR ASSOCIATION
DISCOUNT / PRICE

PUBLICATION 
DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
Net to 10.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Brodart Co. / Nubro, Inc.
0-41%

Follett Library Resources
0%

Francbeth
5% 

Gale Group
0%

Mackin Library Media
0-10%

    (New 6 July 04)

Midwest Library Services
Net
Net\
Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pyramid Books
10%

Quality Books, Inc.
0-20%
0-20%

W.E. Falk Books, Inc.
0-10%
0-10%

      (Rev 19 April 02)

IN PRINT BOOKS:

OTHER
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Atlantis Subscriptions
5-10%


Current Paperbacks


Hardback Books

Baker & Taylor, Inc.


Continuation Services/Standing Orders


Trade Editions
25.0%


Text, Technical, Reference Editions
Net to 5.0%


Enhanced Service Program Titles
Net to $4.95 per unit

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Book Source, Inc.
30%


Paperbacks

Book Wholesalers


Paper, Mass Market & Trade
40%
Net


Reinforced
20%

Enslow Publishers, Inc.


Library Bound Books
10%


Paperback Books
10%

Follett Library Resources


Renaissance Learning Products
0%


Follett eBooks
0%


World Language Titles
Up to 15%
Up to 15%

Francbeth


IEEE & IEE
5% 


IMechE
5%


ASEE
5%

Ingram Library Services, Inc.

         Spoken Word Audio:


Abridged
45%


Unabridged
0-45%

         Book Continuation Services:


Trade
30%


Short Discounts
.08%


Net Titles
0%

Kaplan Companies, Inc.


Books in Kaplan Early Childhood
14%

NewsBank, Inc.


Science Resource
30-40%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Perma-Bound Books


Pre-K through 12 pre bound books


as listed in the enclosed catalog
22%

W.E. Falk Books, Inc.


Mass Market & Quality Paper
0-40%


Children Books
0-40%


Proforma Publications
15% above Net

   (Rev 10 July 03)

OUT OF PRINT BOOKS:

DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Etc…Etc…Etc…
10-60%

Francbeth
0% 

Midwest Library Services
Net + S.C.

Mumford Library Books
0-60%
0-60%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pro Quest Information and Learning
List Price

Pyramid Books
10%
5%

Reference Book Center
0%
0%

W.E. Falk Books, Inc.
15% Handling Fee

    (Rev 19 April 02)

PERIODICALS AND OTHER SUBSCRIPTIONS:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

EBSCO
Varies

Electronics Technicians Assn.
10%
5%

EVA Subscription Service
10%
0%

Francbeth
5% 

Gale Group
0%

Magazine Subscription Service Agency
Net
Net

NewsBank Inc.
30-40%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pro Quest Information and Learning

        Microform Only
List price

Pyramid Books
10%
5%

W.E. Falk Books, Inc.
15% Handling Fee

World Book, Inc.
7-8%

W.T. Cox Subscriptions, Inc.
5-18%

    (New 6 July 04)

    (Rev 1)

PERIODICAL BACK FILES:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Francbeth
0%

Gale Group
0%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pro Quest Information and Learning

              Microform Only
List price

Pyramid Books
10%
0%

W.E. Falk Books, Inc.
15% Handling fee

W.T. Cox Subscriptions, Inc.
Dependent on publisher cost – No additional fee. 

    (New 6 July 04)
Some issues are offered at no cost.

    (Rev 1)

MICROFORMS:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
EBSCO
Varies

Francbeth
5%

Gale Group
0%

International Marketing of S. Florida
5%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

Pro Quest Information and Learning
List Price

Pyramid Books
10%
5%

   (Rev 1)

OTHER VISUAL MEDIA:

SLIDES, CD ROMS, FILMS, DVD, ETC
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc. - DVD
25%

Bound to Stay Bound Books, Inc.
10% off Mfr. List

     (Educational CD-ROM Titles)

Davidson Titles, Inc.
0-25%

Delaney Educational Enterprises
0-20%

    (New 09 May 03)

Diamond Books
0-25%

EBSCO - CD ROM Available
Varies

     on subscription basis

Follett Library Resources
0%
0%

Follett Media Distribution
Varies
Varies
    (New 09 May 03)

Francbeth
5%

Gale Group
0%

Grolier Educational
0%

     dba Children’s Press, Franklin Watts & Scholastic Library

Grolier Publishing
0%
0%

International Marketing of South Florida
10%

Library Media Service
15%
15%

Library Video Company
0%
0%

Mackin Library Media
0-15%
    (New 6 July 04)

Midwest Tape
20%
20%

     (New 27 Feb 03)
Mumford Library Books
0-60%
0-60%

Perma-Bound Books
0%

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Rainbow Educational Media
Varies

Regent Book
0%

SIRS Mandarin, Inc.

    (CD ROM Databases)


SIRS Researchers
25%


SIRS Government Reporter
10%


SIRS Renaissance
10%


SIRS Discoverer Deluxe
10%

SVE & Churchill Media
0%
0%

Unique Books, Inc.
0 - 20%

VideoLearning Systems, Inc.
20%

World Book, Inc.
7-8%

    (Rev 10 July 03)
SOUND RECORDINGS:

DISC, TAPE, CD ROM, DVD ETC.
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.


Music Compact Disc
30.0%


Music Cassettes
30%

Book Wholesalers
15%  (Audio, Book & Cassette)

Davidson Titles, Inc.
0-25%

Delaney Educational Enterprises
0-20%

    (New 09 May 03)

Educational Activities, Inc.
0%
0%

Enslow Publishers, Inc.
10%

Follett Library Resources
0%

Follett Media Distribution

Varies
Varies
    (New 09 May 03)

Francbeth
5%

Grolier Educational
0%

Grolier Publishing
0%

     dba Children’s Press, Fredrick Watts & Scholastic Library

International Marketing of South Florida
10%

Kaplan Companies, Inc.
14%

Landmark Audiobooks
0%
0%

    (New 09 May 03)

Learning Connection
25%

Library Media Service

     Audio Books on CD & Cassettes
44%
44%

Library Video Co.
0%
0%

Mackin Library Media
0-15%

    (New 6 July 04)

MLSC, Inc.
20-25%
20-25%

Mumford Library Books
0-60%
0-60%

Perma-Bound Books
0%

Pyramid Books
10%
5%

Quality Books Inc.
0-20%
0-20%

Rainbow Educational Media
Varies

Sebco Books Co. (Southeastern Book Company)
0-25%

    (New 14 Jan 05)

SVE & Churchill Media
0%
0%

Unique Books, Inc.
0-20%

W.E. Falk Books, Inc.
0-20%

World Book, Inc.
7-8%


    (Rev 10 July 03)

VIDEO TAPE RECORDINGS:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.


VHS Videos
28.0%

Davidson Titles, Inc.
0-25%

Diamond Books
0-25%

Disney Educational Products
10-40%

Educational Activities, Inc.
0%
0%

Etc…Etc…Etc…
10-50%

Follett Library Resources
0%
0%

Follett Media Distribution
Varies
Varies
    (New 09 May 03)

Francbeth

5%

Illiana Educational Products, Inc.
15%

  (New 09 May 03)

Ingram Library Services, Inc.


VHS Videos
25%


DVD
24%

International Marketing of South Florida
10%

Kaplan Companies, Inc.
14%

Landmark Audiobooks
0%
0%

    (New 09 May 03)

Learning Connection
25%

Library Media Service
28%
28%

Library Video Co.
0%
0%

Mackin Library Media
0-15%

    (New 6 July 04)

Midwest Tape

20%
20%

    (New 27 Feb 03)
Perma-Bound Books
0%

Pyramid Books
10%
5%

Quality Books Inc.
0-20%
0-20%

Rainbow Educational Media
Varies

Sebco Books Co. (Southeastern Book Company)
0-25%

    (New 14 Jan 05)

SVE & Churchill Media
0%
0%

Unique Books, Inc.
0-20%

VideoLearning Systems, Inc.
22% (10% Unlisted)

W.E. Falk Books, Inc.
0-20%

     (Rev 10 July 03)

CHARTS, MAPS, GLOBES, ATLASES:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Etc…Etc…Etc…
15-20%

Francbeth
15%

George F. Cram Co., Inc.
0%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)

Kaplan Companies, Inc.
14%

Makin Library Media
0-15%

    (New 6 July 04)

Newsbank, Inc.
30-40%

    (New 14 Jan 05)

Pyramid Books
10%
5%

Quality Books Inc.
0-20%
0-20%

Rand McNally & Co.
0%
0%

    (New 6 July 04)

W.E. Folk Books, Inc.
0-20%

World Almanac Education
10-40%

World Book, Inc.
7-8%


    (Rev 10 July 03)

MUSICAL SCORES:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Library Media Servicer


All types of recorded music on
25%
25%


CD and Cassette

Pyramid Books

10%
5%

Quality Books, Inc.

0-20%
0-20%

Unique Books, Inc.

0-20%

    (Rev 19 April 02)

SHEET MUSIC:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Pyramid Books

10%
5%

Quality Books, Inc.

0-20%
0-20%

Unique Books, Inc.

0-20%

   (Rev 19 April 02)

PRE-BOUND BOOKS:
DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.

     Applicable Discount + $4.19 / unit

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Book Source, Inc.
30%

Book Wholesalers
Net

Bound to Stay Bound Books, Inc.
30% + $4.44 / book

     Short Discount Titles
10%

Children’s Plus
25%

Demco Media, LTD.
22%

Diamond Books
0-25%

Econo-Clad Books / Sagebrush
30%

Follett Library Resources
30%

Francbeth
5% 

Gale Group
0%

Ingram Library Services, Inc.

     (Paperbacks only)    $3.95 / book

Mackin Library Media
0-30%

    (New 6 July 04)

Midwestern Library Services
0%

Mumford Library Books
0-60%
0-60%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

The Penworthy Co.
0%

    (New 6 July 04)

Perfection Learning Corp.
24% +

Perma-Bound Books
22%

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Rainbow Book Co.
25%
25%

Regent Book
0%

Sebco Books Co. (Southeastern Book Company)
25%

    (New 14 Jan 05)

Unique Books, Inc.

0-20%

World Book, Inc.
7-8%

    (Rev 19 April 02)

PUBLISHERS LIBRARY BINDINGS:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
15.0%

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Booksource, Inc.
20%

Book Wholesalers
15%
Net

Brodart Co. / Nubro, Inc.
14%

Capstone Press
25%

Central Programs, Inc.  (dba  Gumdrop Boooks)
0-65%

Chelsea House Publishers, LLC
15%

Child’s World
30%

Children’s Plus, Inc.
25%

    (New 14 Jan 05)

Children’s Press
25%

Compass Point Books
25%

Davidson Titles, Inc.
15-30%

Delaney Educational Enterprises
0-25%

    (New 09 May 03)

Demco
22%

Diamond Books
0-25%

Econo-Clad Books / Sagebrush
30%

Etc…Etc…Etc…
10-30%

Follett Library Resources
Up to 30%

Gareth Stevens
25%

Gale Group
0%

Garrett Educational
30%

Grolier Education
Varies, Sliding Scale based on volume

Grolier Publishing
25%

     dba Children’s Press, Franklin Watts & Scholastic Library

Heinemann Library
30%

Illiana Educational Products, Inc.
20%

    (New 09 May 03)
Ingram Library Services, Inc.
13.0%

Lerner Publications
25%

Mackin Library Media
0-30%

    (New 6 July 04)

Marshall Cavendish
30%

Midwest Library Services
Net - 10%

Millbrook Press
25%

Mumford Library Books
0-60%
0-60%

The Penworthy Co.
0%

    (New 6 July 04)

Perfection Learning Corp.
24%

Perma-Bound Books
22%

Pyramid Books
10%
5%

Quality Books, Inc.
0-20%
0-20%

Rainbow Book Co.
25%
25%

Regent Book
0%

The Rosen Publishing Group
25%
N/A

    (New 09 May 03)

Rourke Publishing, LLC
25%

Sebco Books Co. (Southeastern Book Company)
20-30%

    (New 14 Jan 05)

Unique Books, Inc.
0-20%

W.E. Falk Books, Inc.
0-40%

World Almanac Education
10-40%

World Book, Inc.
7-8%

    (Rev 10 July 03)

PRE-PROCESSED BOOKS:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.

       Applicable Discount + $0.99 / Unit

Best Books Company

5 -20%
5 -20%

(New 5 July 06)

Booksource, Inc.  (attached)
.99


+.49 for Mylar Jacket

Bound to Stay Bound Books, Inc.

      Laminated Jacket, Spine Label

      & Kit all Attached

.95

Book Wholesalers
$ .50 - 1.50

Brodart Co. / Nubro, Inc.  (Full C&P)
.89

Central Programs, Inc.  (dba Gumdrop Books)
0%

Children’s Plus, Inc.
25%

    (New 14 Jan 05)

Davidson Titles, Inc.
0%

Delaney Educational Enterprises
.59 per book

    (New 09 May 03)

Diamond Books
0-25%

Enslow Publishers, Inc.
0%

Gale Group
0%

Gareth Stevens

     Shelf Ready Processing
0%

Garrett Educational
30%

Illiana Educational Products, Inc.
20%

  (New _09 May 03)

Landmark Audiobooks
0%
0%

    (New 09 May 03)

Mackin Library Media
Discounts given by binding type

    (New 6 July 04)

Midwestern Library Services
0%

Mumford Library Books
0-60%
0-60%

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

The Penworthy Co.
0%

    (New 6 July 04)

Perfection Learning Corp.
24% off Book

Perma-Bound Books
Kits
0.93 ea.


Bar-codes
0.21 ea.

Pyramid Books
10%
0%

Quality Books, Inc.
0-20%
0-20%

The Rosen Publishing Group
Free
N/A

    (New 09 May 03)

Southeastern Book, Co.
0-30%

    (Rev 19 April 02)

BOOK PROCESSING:
DISCOUNT / PRICE



DOMESTIC
IMPORTATIONS
Alpha Data Corporation
8%
(LINK Price Sheet)

Baker & Taylor, Inc.


Complete Cataloging & Processing
$0.99 / unit


Mylar Jacket (Loose)
0.53 / unit


Mylar Jacket (Glued)
0.59 / unit


Mylar Jacket (Taped)
0.63 / unit


Vinabind (Prebinding for paperbacks) 
4.19 / unit


Coverups (Prebinding for paperbacks) 
1.99 / unit


Kapco (Prebinding for paperbacks) 
1.99 / unit


Book Pocket
0.15 / unit


Customer Supplied Stamp
0.10 / ea. location


3M Theft Detection
0.35 / unit


Checkpoint Theft Detection
0.50 / unit


MARC Record
0.25 / unit


Barcode
0.10 / unit

Batterysource, Inc.  (Unattached)
.80

Best Books Company
5 -20%
5 -20%

(New 5 July 06)

Book Wholesalers
Price depends on Specifications.

Brodart Co. / Nubro, Inc.


Auto Processing - includes:


Spine Label, Barcode Label, 


Jacket & Record
0.72

Central Programs, Inc.  (dba  Gumdrop Books)
0%

Child’s World

Free

Children’s Plus, Inc.
Free, unattached with order of 25 or more books

    (New 14 Jan 05)

Davidson Titles, Inc.
0%

Delaney Educational Enterprises
Free

    (New 09 May 03)

Diamond Books
0%

Econo-Clad Books / Sagebrush


Unattached Card Kit
0.55


Attached Card Kit
0.79


Unattached Automation Kit
0.05


Attached Automation Kit with Protector
0.25


Unattached Barcode Only
0.05


Attached Barcode only with Protector
0.30


Disk Only
4.95  (Free orders 50+)


Catalog Card Set only
0.49


Shelf-List Card Only
0.15


Spine Label Only
0.10


Attached Spine Label Only
0.35


Plain Checkout Pocket and Card
0.16


Attached Plain Checkout Pocket and Card
0.41


Unattached Circulation Kit
0.25


Attached Circulation Kit
0.50


Date Due Slip, Attached
0.05


Maylar Dust Jackets
0.59


Theft Detection Systems
0.49


Property Stamping
0.10 per location


Special Packing
0.10 / book

Enslow Publishers
0%

Etc…Etc…Etc…
10%

Follett Library Resources


MARC Record, Barcode Attatched
0.69 automated
0.69 automated


Spine label, attached & Mylar
0.72

Rev (07 Nov.  06)
Follett Media Distribution
Varies
Varies
    (New 09 May 03)

Gale Group

0%

Gareth Stevens


MARC Records or Card Kits
Free with $750.00



or more

Garrett Educational
0, catalog prices

Illiana Educational Products, Inc. 
15%

    (New 09 May 03)
Ingram Library Services, Inc.


Catalog Card Kits
0.69 / Book


Kit Plus Mylar
0.95 / Book


Automated Processing
0.95 / Book


Automated Processing Plus
1.05 / Book


Mylar
0.55 / Book


Mylar Unfastened
0.45 / Book


Book Pocket
0.15 / Book


Spine Label & Location
0.10 / Book


Spine / Pocket Label Set
0.25 / Book


Theft Detection Options
0.30 / Book


Paperback Covers
1.65 / Book


Spine Tape
0.65 / Book


Branch Labels & Placement
0.10 / Book


Special Marking or Label & Placement
0.10 / Book


Author Initial label & Placement
0.10 / Book


Genre Label & Placement
0.10 / Book


MARC Records
0.25 / Record



2.00 / Diskett

Landmark Audiobooks
0%
0%

    (New 09 May 03)

Mackin Library Media


Mylar cover on dust jacket
FREE


Barcode - Applied
FREE

Barcode – Unattached
FREE


Spine label – Applied
FREE


Spine Label – Unattached
FREE


Reading Program Label – Basic
FREE


Reading Program Label – Enhanced
FREE


Reading Program Label – Spine
FREE


Full set of catalog cards
FREE


Book pocket
FREE


Borrower’s Card
FREE


Date Due Slip
FREE


Shelflist card only
FREE


Theft Detection – installed
0.35 per book



0.65 per audio or visual



1.30 per CD-Rom or DVD


Kapco Easycovers for paperbacks
1.79 each, applied


Book Stamping / Property Label
0.10 per stamp or label


Additional Barcodes (2 or more per item)
0.10 each


Cataloging Options:


USMARC Record – on Disk
FREE


USMARC Record – sent via email
FREE

    (New 6 July 04)

Midwest Library Services
0%

Mumford Library Books
0.49 - 1.55
0.49 - 1.55

Pegasus Press

10 – 15%
10 – 15%

(New 5 July 06)

The Penworthy Co.
0%

    (New 6 July 04)

Perma-Bound Books

Kits
0.93 Ea.


Barcodes
0.21 Ea.

Pyramid Books
5%
0%

Quality Books, Inc.
0-20%
0-20%

Regent Book
Card Kits
0.19


Book
0.29


MARC Records
Free

The Rosen Publishing Group
Free
N/A

    (New 09 May 03)

Sebco Books Co. (Southeastern Book Company)
Price depends on Specifications

    (New 14 Jan 05)

Unique Books, Inc.
0-20%

World Book, Inc.
0%

    (Rev 19 April 02)

MACHINE READABLE CATALOGING:


DISCOUNT / PRICE


DOMESTIC
IMPORTATIONS
Baker & Taylor, Inc.
$0.25 / Unit

Booksource, Inc.
.50 (Bar code & Spine label with Protectors)

Pro Quest  Information and Learning
List Price

Bound to Stay Bound Books, Inc.


MARC Records with order
No Charge

Brodart Co. / Nubro, Inc.


Record & Barcode Label
0.30

Child’s World
Free

Children’s Plus, Inc.
Free, with orders of 25 or more books

    (New 14 Jan 05)

Davidson Titles, Inc.
0%

Delaney Educational Enterprises

Free

    (New 09 May 03)

Diamond Books
0%

Enslow Publishers, Inc.
0%

Etc…Etc…Etc…
10%

Follett Library Resources
No Charge

Follett Media Distribution

$4.49 or more per title

$4.49 or more / title
    (New 09 May 03)

Gale Group
0%

Garrett Educational
No Charge

Illiana Educational Products, Inc. 

15%

    (New 09 May 03)

Landmark Audiobooks
0%
0%

    (New 09 May 03)

Library Media Services
2.25 / Title
2.25m / Title

Library Video Co.
0%
0%

Mackin Library Media
Free

    (New 6 July 04)

Midwest Library Servcices
0%

Mumford Library Books
0.49 - 1.55
0.49 - 1.55

The Penworthy Co.
0%

    (New 6 July 04)

Perma-Bound Books


MARC record, Data Disk
No Charge

Pyramid Books
5%
0%

Quality Books, Inc.
0-20%
0-20%

Reference Book Center
Free

Regent Book
0.29 / Book


Free MARC Record

The Rosen Publishing Group
Free
N/A

    (New 09 May 03)

Southeastern Book Co.
0%

SVE & Churchill Media
0%
0%

Unique Books, Inc.
0-20%

World Book, Inc.
0%

    (Rev 10 July 03)

Alpha Data Corporation (H)

ORDERING INSTRUCTIONS

NOTE: ALL ORDERS SHOULD BE DIRECTED TO: 

SPURS VENDOR NUMBER: F593-22-9271

VENDOR: Alpha Data Corporation (H)
STREET ADDRESS OR P.O. BOX: 1326 Lewis Turner Blvd, 

CITY, STATE, ZIP: Fort Walton Beach, FL 32547

TELEPHONE: 850-315-0417 

TOLL FREE NO.: 800-681-4064 

ORDERING FAX NO.: 850-315-0427 

REMIT ADDRESS: Same as Above

CITY, STATE, ZIP: Same as Above

ALL MAJOR CREDIT CARDS ACCEPTED

PRODUCT INFORMATION: DIRECT INQUIRY TO:

NAME AND TITLE: Bill Paulcheck

STREET ADDRESS OR P.O. BOX: 1326 Lewis Turner Blvd, 

CITY, STATE, ZIP: Fort Walton Beach, FL 32547

TELEPHONE: 850-315-0417

TOLL FREE NO.: 800-315-0417

ELECTRONIC MAIL ADDRESS:bill.paulchek@alphadata.com

URL HOME PAGE ADDRESS: www.alphadata.com
PRIMARY BUSINESS: 

Library Materials Vendor -- Library Book/ Media Check Systems & Solutions

QUANTITY DISCOUNTS: 

Discounts are available based upon items and quantity. Please call Alpha Data Corporation at 850-315-0417 for details.

SERVICE CHARGES: 

Freight -- Alpha Data Corporation will charge actual shipping charges back to customers for all orders.  The cost of shipping is based on the weight of the shipment.

Future Dated Orders -- Orders specifying future dated shipments will be billed at the price in effect on date of shipment.

9 month service agreements are for schools only. Library must be closed for 3 months of

the year in order to qualify for a 9 month service agreement and school must indicate

which 3 months the library will be closed at time of purchase.

RETURN POLICY /Refund Policy 

The purpose of the Return Goods Policy is to provide prompt, consistent handling of customer requests to return purchased goods.

SCOPE:

Alpha Data Corporation/3M Error:

Returns are accepted if due to Alpha Data Corporation/3M error and 1) the error is reported to the Alpha Data Corporation Customer Service Department within thirty days from the date of delivery and 2) the merchandise is returned in undamaged condition in the original packaging.  Alpha Data Corporation will accept the transportation charges and/or arrange the pickup of the return material.  

Alpha Data Corporation/3M errors are defined as misinterpretation, entering, filling or shipping of a customer order.  

Quality Error: 

If you receive 3M materials purchased directly from Alpha Data Corporation/3M that you believe to be defective or not in conformance with applicable specifications, please notify your Alpha Data Corporation Sales Representative or the 3M Customer Service Department.  3M’s published warranty will apply to any such material.

Other Returns:

Returns are at the discretion of Alpha Data Corporation for other reasons and 1) the request is made to Alpha Data Corporation Customer Service Department within ninety days after the date of delivery and has authorized the return in advance and 2) the merchandise is returned in the original packaging and in saleable condition.  Alpha Data Corporation reserves the right to determine whether the returned merchandise is in saleable condition.  

DAMAGED OR LOST IN SHIPPING MATERIAL:

It is important that an inspection is made of all shipments at the time of delivery and, if any damage or loss is discovered, that immediate action is taken.  Merchandise must be kept available for the carrier’s inspection and a claim must be filed with the carrier.

For assistance, please call the appropriate Alpha Data Corporation Customer Service immediately upon discovering the damage or loss.

APPROVALS:

Returns, for any reason, cannot be accepted without prior authorization from the Alpha Data Corporation Customer Service Department.

RESTOCKING FEES:

Returns not due to Alpha Data Corporation/3M error, are assessed a fifteen percent restocking and handling charge with a minimum charge of $100.00, plus all transportation charges.  Restocking fee applies to product and installation.  (Service charges are exempt from the restocking fee.)

TIMING:

After ninety days from the date of delivery, Alpha Data Corporation cannot accept the return of any merchandise.

TERMS AND CONDITIONS OF SALE:

Product warranties and limitations may vary by product and shall be governed by those stated on the product literature, price pages, packaging, or sales documentation in effect at the time of sale.  

Baker & Taylor, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 561761729021



VENDOR:                                               Baker & Taylor, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     251  Mt. Olive Church Road



CITY, STATE, ZIP:                                Commerce, GA  30599-9988



TELEPHONE:                                        800-775-1100



TOLL FREE NO.:                                   800-775-1100



ORDERING FAX NO.:                          800-775-7480



REMIT ADDRESS:                                 P.O. Box  945001



CITY, STATE, ZIP:                                Atlanta, GA  30394-5001


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                       Fred Harvey, Regional Sales Manager



ADDRESS:                                       2709  Water Ridge Parkway,  Suite 500



CITY, STATE, ZIP:                         Charlotte, NC  28217



TELEPHONE:                                  800-775-7930  x1410



TOLL FREE NO.:                             800-775-7930  x1410



ELECTRONIC MAIL ADDRESS:    harveyf@btol.com



URL HOME PAGE ADDRESS:        www.btol.com


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

Additional Discounts based upon number of copies per title ordered

SERVICE CHARGES:

Baker & Taylor’s Enhanced Services Program includes material where B&T receives no discount from the publisher or prepayment is required by the publisher or books of small, limited in demand and/or non-commercial publishers. Materials in this category may be of any binding. These titles are subject to a service charge. 

     (Rev 1)

RETURN POLICY:

Baker & Taylor will accept the authorized return of items that are damaged, defective (i.e. publisher’s defects), or incorrectly shipped. Please see Baker & Taylor’s information that will be posted on www.myflorida.com for more details on Baker & Taylor’s Returns Policy.

     (Rev 1)

REFUND POLICY:

Library Materials

ORDERING INSTRUCTIONS

BIDDER: BEST BOOKS COMPANY

VENDOR FEIN NUMBER: 56-2166947


Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name: Robert Moser


Title: President


Street Address: 396 Storybook Lane


E-mail Address: bestbooksco@aol.com


Phone Number(s): 919-929-0530


Fax Number: 919-929-0520

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person.

Name: Robin Moder


Title: Operations Manager


E-mail Address: bestbooksco@aol.com


Phone Number(s): 919-929-0530


Fax Number: 919-929-0520


Ordering Information:

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address.

Name: BEST BOOKS COMPANY

Title: 

Street Address or P.O. Box: 396 Storybook Lane

City, State, Zip: Chapel Hill, NC 27516

Phone Number: 919-929-0530

Toll Free Number: 1-800-887-4516

Ordering Fax Number: 919-929-0520

Internet Address: bestbooksco@aol.com


Federal ID Number: 56-2166947


Remit Address: 396 Storybook Lane

City, State, Zip: Chapel Hill, NC 27516

NOTE:  Duplicate as necessary for multiple ordering locations

PRIMARY BUSINESS:

Book Sales to School and Public libraries

QUANTITY DISCOUNTS:

5% to 20%

SERVICE CHARGES:

Shipping FOB Chapel Hill, NC


RETURN POLICY:

Any book, unless processed and labeled

REFUND POLICY: 
Immediate credit

(New 30 June 06)
Booksource, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:

 


SPURS VENDOR NUMBER:               F 431018725-001


 


VENDOR:                                               Booksource  (A)


 


STREET ADDRESS OR P.O. BOX:     1230 Macklind Ave.


 


CITY, STATE, ZIP:                                St. Louis, MO 63110


 


TELEPHONE:                                        314-647-0600


 


TOLL FREE NO.:                                   800-444-0435


 


ORDERING FAX NO.:                          800-647-1923


 


REMIT ADDRESS:                                 1230 Macklind Ave.


 


CITY, STATE, ZIP:                                St. Louis, MO  63110

 

WILL ACCEPT THE VISA CARD

 
PRODUCT
INFORMATION:
DIRECT INQUIRY TO:

 


NAME AND TITLE:                      Mary Robertson


 


ADDRESS:             c/o The Booksource   1230 Macklind Avenue                        


 


CITY, STATE, ZIP:                         St. Louis, MO 63110


 


TELEPHONE:                                 314 647 0600


 


TOLL FREE NO.:                           800 444 0435


 


ELECTRONIC MAIL ADDRESS:    mrobertson@booksource.com


 


URL HOME PAGE ADDRESS:        www.booksource.com 


 

   (Rev 1)

 

PRIMARY BUSINESS:  

Library Materials Vendor

 

QUANTITY DISCOUNTS:

Additional discounts applicable to any single delivery to one destination for any combination of awarded contract commodities totaling the following quantities: 


$10,000 - 20,000
N/A


$21,000 - 50,000
Call


$51,000 - $100,000
Call


$101,000 - +
Call

 

 

SERVICE CHARGES:

None

 

RETURN POLICY:

Books purchased from regular stock may be returned for full credit if in resaleable condition & not processed. If damaged in transit, books may be returned for full credit or replacement.

 

REFUND POLICY:

No cash refunds. Credit may be applied to future purchases.

 

 

   (Rev 1)

Book Wholsalers, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 364146338-002



VENDOR:                                               Book Wholesalers, Inc.  (Z)



STREET ADDRESS OR P.O. BOX:     1847  Mercer Road



CITY, STATE, ZIP:                                Lexington, KY 40511



TELEPHONE:                                        859-231-9789



TOLL FREE NO.:                                   800-888-4478



ORDERING FAX NO.:                          800-888-6319



REMIT ADDRESS:                                 P.O. Box 91691



CITY, STATE, ZIP:                                Chicago, IL  60693


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                       Sam Gould, Customer Service Manager



STREET ADDRESS OR P.O. BOX:     1847  Mercer Road



CITY, STATE, ZIP:                                Lexington, KY 40511



TELEPHONE:                                        859-231-9789



TOLL FREE NO.:                                   800-888-4478



ELECTRONIC MAIL ADDRESS:       sgould@bwibooks.com 



URL HOME PAGE ADDRESS:         www.bwibooks.com 


   (Rev 19 April 02)

PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

On a consistent basis, less than 1% of items that BWI provides require a service fee. This fee is only applied when BWI is extended little or no discount from the publisher. Should the Library purchase items that require the special acquisition cost, these titles will incur a Special Acquisition Cost of $5.95 (1 copy), $8.95 (2 copies), or $10.95 (3 or more copies) per title. 

SERVICE CHARGES:

BWI does not place additional charges on an order for shipping, other than the normal surface/ground charge. The cost of shipping is approximately 5% of the order shipped, and is based on the weight of the shipment. Processing and cataloging charges will be determined once or processing & Cataloging Specifications form has been completed.

RETURN POLICY:

The Return Policy for BWI is 90 days from the date of the Invoice. BWI does not charge for restocking or returns due to damaged, or incorrectly processed books. BWI does not require authorization to return materials. 

REFUND POLICY:

   (New 19 April 02)

Brodart Co. / Nubro, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               23-2248758-001



VENDOR:                                          Brodart Co. By:  Nubro Inc., General Partner  (A)



STREET ADDRESS OR P.O. BOX:     500 Arch Street



CITY, STATE, ZIP:                                Williamsport, PA 17705



TELEPHONE:                                        570-326-2461



TOLL FREE NO.:                                   800-233-8467



ORDERING FAX NO.:                          570-326-1497



REMIT ADDRESS:                                 Attn:  Accounts Payable,   P.O. Box 3488



CITY, STATE, ZIP:                                Williamsport, PA  17705


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Tara Miller,  Pricing & Contracts Analyst



STREET ADDRESS OR P.O. BOX:     500 Arch Street



CITY, STATE, ZIP:                                Williamsport, PA 17705



TELEPHONE:                                        570-326-2461



TOLL FREE NO.:                                   800-233-8467



ELECTRONIC MAIL ADDRESS:    tmiller@broadart.com 



URL HOME PAGE ADDRESS:        www.brodart.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

Hardcover and paperback titles on which Brodart receives minimal or no discount and/or the publisher requires prepayment may be discounted at the non-trade discount or invoiced at the publisher’s list price plus a service charge of $2.00 or 15% of the list price, whichever is greater, not to exceed $15.00

RETURN POLICY:

Any book received damaged, defective or not as ordered will be replaced or a credit will be issued. All contractor errors will be handled in this manner. Requests to return book for any other reason will be handled on an individual basis.  Prior authorization is required to return all books.

REFUND POLICY:

Brodart will accept the return of books received damaged, defective or not as ordered. Credits will be issued as appropriate.

Capstone Press

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 411682650-004



VENDOR:                                               Capstone Press  (A)



STREET ADDRESS OR P.O. BOX:     151  Good Counsel Drive



CITY, STATE, ZIP:                                Mankato, MN  56001



TELEPHONE:                                        507-345-0400



TOLL FREE NO.:                                   888-747-4992



ORDERING FAX NO.:                          888-262-0705



REMIT ADDRESS:                                 Same



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Michelle Nixt, Customer Service Supervisor



STREET ADDRESS OR P.O. BOX:     151  Good Counsel Drive



CITY, STATE, ZIP:                                Mankato, MN  56001



TELEPHONE:                                        888-747-4992



TOLL FREE NO.:                                   888-747-4992



ELECTRONIC MAIL ADDRESS:    



URL HOME PAGE ADDRESS:        www.capstone-press.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

If for any reason you are not completely satisfied with your order, simply call our toll-free number. We’ll replace items, credit your account, or issue a full refund. No questions asked.

REFUND POLICY:

If for any reason you are not completely satisfied with your order, simply call our toll-free number. We’ll replace items, credit your account, or issue a full refund. No questions asked.

Central Programs, Inc.
dba Gumdrops Books

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 431057878-002



VENDOR:                                       Central Programs, Inc.  dba  Gumdrop Books (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box  505



CITY, STATE, ZIP:                                Bethany, MO 64424



TELEPHONE:                                        660-425-7777



TOLL FREE NO.:                                   800-821-7199



ORDERING FAX NO.:                          660-425-3929



REMIT ADDRESS:                                 P.O. Box 930016



CITY, STATE, ZIP:                                Kansas City, MO 64193


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             Lois Woodward



STREET ADDRESS OR P.O. BOX:     P.O. Box  505



CITY, STATE, ZIP:                                Bethany, MO 64424



TELEPHONE:                                        660-425-7777



TOLL FREE NO.:                                   800-821-7199



ELECTRONIC MAIL ADDRESS:        wecare@gumdropbooks.com 



URL HOME PAGE ADDRESS:           www.gumdropbooks.com  


   (Rev 1)

PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

There will be a fee of 1.0% on total sales added to the cost for shipping and handling.

RETURN POLICY:

Books can be returned for replacement or credit as long as they are not stamped or processed. Stamped or processed books can be returned for replacement or credit if damaged or defective.

REFUND POLICY:

Credit can be given for books returned. If books are stamped or processed credit can be given if book is damaged or defective. Refunds of credit are issued upon request. 

   (Rev 1)

The Child’s World, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F411932662-001



VENDOR:                                               The Child’s World, Inc.  (B)



STREET ADDRESS OR P.O. BOX:     P.O. Box  326



CITY, STATE, ZIP:                                Chanhassen, MN 55317



TELEPHONE:                                        952-906-3939



TOLL FREE NO.:                                   800-599-READ  (7323)



ORDERING FAX NO.:                          952-906-3940



REMIT ADDRESS:                                 P.O. Box 326



CITY, STATE, ZIP:                                Chanhassen, MN 55317


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Abby L. Hjermstad., Customer Service Manager



STREET ADDRESS OR P.O. BOX:     P.O. Box  326



CITY, STATE, ZIP:                                Chanhassen, MN 55317



TELEPHONE:                                        952-906-3939



TOLL FREE NO.:                                   800-599-READ  (7323)



ELECTRONIC MAIL ADDRESS:    abby-hjermstad@childsworld.com 



URL HOME PAGE ADDRESS:        www.childsworld.com/florida.html 


    (Rev 1)

PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

SERVICE CHARGES:

All Library processing is free except if you order more than 2 BC labels or more than one Spine label, it will cost $1.50 for each additional, and will cost $15.0 for each additional data disk.

RETURN POLICY:

You must call customer service to receive a return authorization number before returning any product to The Child’s World. All returns are accepted no questions asked as long as books are in saleable condition

REFUND POLICY:

In case you are not satisfied with your purchase, you may call for an authorization number to return the books for a full refund as long as the books are in saleable condition. Processed books can not be returned for credit.

Children’s Plus, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F364078966-001



VENDOR:                                               Children’s Plus, Inc. (  )



STREET ADDRESS OR P.O. BOX:     1387  Dutch American Way



CITY, STATE, ZIP:                                Beecher, IL 60401



TELEPHONE:                                        708-946-4100



TOLL FREE NO.:                                   800-230-1279



ORDERING FAX NO.:                          800-896-7213



REMIT ADDRESS:                                 P.O. Box 847



CITY, STATE, ZIP:                                Beecher, IL 60401


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Daniel G. Walsh, COO



STREET ADDRESS OR P.O. BOX:     1387 Dutch American Way



CITY, STATE, ZIP:                                Beecher, IL 60401



TELEPHONE:                                        708-946-4100



TOLL FREE NO.:                                   800-230-1279



ELECTRONIC MAIL ADDRESS:    dawn@childrensplusinc.com 



URL HOME PAGE ADDRESS:        www.childrensplusinc.com 


    (New 14 Jan 05)

PRIMARY BUSINESS:  

Library Materials Vendor / Jobber

QUANTITY DISCOUNTS:

$  10,000 - $  20,000
  Negotiable

$  21,000 - $  50,000


$  51,000 - $100,000


$101,000 - +


Detail any other circumstances that can affect discounts:
Children’s Plus, Inc. catalogs reflect a 25% discount off Publishers List Prices. All orders include free shipping and all orders of 25 books or more include free unattached processing.
SERVICE CHARGES:

N/A
RETURN POLICY:

Children’s Plus, Inc. books are guaranteed 100%. Call to arrange any return needed.
REFUND POLICY:

Children’s Plus, Inc. books are guaranteed 100%, you may call to arrange a refund or credit.
     (New 14 Jan 05)
Compass Point Books

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 411723924-005



VENDOR:                                               Compass Point Books  (A)



STREET ADDRESS OR P.O. BOX:     3109 West 50th  St. #115



CITY, STATE, ZIP:                                Minneapolios, MN 55410-2102



TELEPHONE:                                        882-584-8886   x495



TOLL FREE NO.:                                   882-584-8886   x495



ORDERING FAX NO.:                          877-371-1539



REMIT ADDRESS:                                 



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Sheila Seigfried



STREET ADDRESS OR P.O. BOX:     3109 West 50th  St. #115



CITY, STATE, ZIP:                                Minneapolios, MN 55410-2102



TELEPHONE:                                        882-584-8886   x495



TOLL FREE NO.:                                   882-584-8886   x495



ELECTRONIC MAIL ADDRESS:    s.seigfried@compasspointbooks.com 



URL HOME PAGE ADDRESS:        www.compasspointbooks.com 


    (Rev 27 Feb 04)

PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

Books that don’t meet your satisfaction may be returned for credit. We accept Purchasing-Visa cards.

REFUND POLICY:

Will issue a credit memorandum.

Davidson Titles, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 621076296-001



VENDOR:                                               Davidson Titles, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 3538



CITY, STATE, ZIP:                                Jackson, TN  38303-3538



TELEPHONE:                                        731-988-5333



TOLL FREE NO.:                                   800-433-3903



ORDERING FAX NO.:                          800-787-7935   or   731-988-5080



REMIT ADDRESS:                                 P.O. Box 3538



CITY, STATE, ZIP:                                Jackson, TN 38303-3538


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Brenda T. Davidson, Vice President



ADDRESS:                                              P.O. Box 3538



CITY, STATE, ZIP:                                Jackson, TN  38303-3538



TELEPHONE:                                        901-668-0044



TOLL FREE NO.:                                   800-787-7935



ELECTRONIC MAIL ADDRESS:    Brenda@davidsontitles.com 



URL HOME PAGE ADDRESS:        www.davidsontitles.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

The return must be accompanied by a copy of the original invoice or packing slip. No processed books are accepted for return unless the error is DTI’s. No returns are accepted on materials purchased more than one year ago. Books damaged in shipment must be returned in 60 days.

REFUND POLICY:

Refunds may be requested with proper proof of purchase and provided the books are not damaged due to customer error. Credit memoranda may be requested and used against invoices or future purchases.

Delaney Educational Enterprises

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 731652998-003



VENDOR:                                               Delaney Educational Enterprises (A)



STREET ADDRESS OR P.O. BOX:     1455 West Morena Blvd.



CITY, STATE, ZIP:                                San Diego, CA 92110



TELEPHONE:                                        800-788-5557



TOLL FREE NO.:                                   800-788-5557



ORDERING FAX NO.:                          800-660-2199



REMIT ADDRESS:                                 1455 West Morena Blvd.



CITY, STATE, ZIP:                                San Diego, CA 92110


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Dawn Cheek, Marketing Coordinator



ADDRESS:                                      1455 West Morena Blvd.



CITY, STATE, ZIP:                        San Diego, CA 92110



TELEPHONE:                                        800-788-5557



TOLL FREE NO.:                                   800-788-5557



ELECTRONIC MAIL ADDRESS:    deebooks@deebooks.com


URL HOME PAGE ADDRESS:       deebooks.com


   (New 09 May 03)

PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None – free shipping and handling.

RETURN POLICY:

100% satisfaction guarantee – we pay shipping.

REFUND POLICY:

100% upon return of products.

    (New 09 May 03)

Demco Media, LTD

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 391697376-003



VENDOR:                                               Demco Media, LP  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 14260



CITY, STATE, ZIP:                                Madison, WI 53708-0260



TELEPHONE:                                        888-843-1801



TOLL FREE NO.:                                   800-448-8939



ORDERING FAX NO.:                          800-828-0401



REMIT ADDRESS:                                 Same as above



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Stacey McGinnis, CSR Bid Specialist



STREET ADDRESS OR P.O. BOX:     P.O. Box 14260



CITY, STATE, ZIP:                                Madison, WI 53708-0260



TELEPHONE:                                        800-843-1801



TOLL FREE NO.:                                   800-448-8939



ELECTRONIC MAIL ADDRESS:    staceym@demco.com 



URL HOME PAGE ADDRESS:        www.turtleback.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$         0 - $9,999
22%


$10,000 - 20,000
23%


$21,000 - 50,000
23%


$51,000 - $100,000
23%


$101,000 - +
23%

At the discretion of your local contract representative, Jim Finamore, additional discounts or offers may be available.

SERVICE CHARGES:

Shipping / Freight charges are free on orders of 50 + books. Shipping / Freight charges for smaller orders are as follows: 


1-10 Books
$5.00


11-30 Books
$10.00


31-49 Books
$15.00

there are no additional handling charges.

RETURN POLICY:

If you are not completely satisfied with any Turtleback Book at any time, for any reason call our toll-free number (800)-448-8939 and we will either replace it, issue a credit or send you a prompt refund. We ask that you complete the return form attached to the packing slip. Processed books may be returned for quality defect only. For returns on books with processing, please call for prior approval. On the returns we will issue a UPS Call Tag for pick-up and the return charges are at our expense.

REFUND POLICY:

See previous paragraph.

Diamond Books

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 592933799-001



VENDOR:                                              Diamond Books (B)



STREET ADDRESS OR P.O. BOX:     661 Blanding Blvd., Suite 373



CITY, STATE, ZIP:                                Orange Park, FL 32073



TELEPHONE:                                        904-272-2829



TOLL FREE NO.:                                   None



ORDERING FAX NO.:                          904-276-2441



REMIT ADDRESS:                                 661 Blanding Blvd., Suite 373



CITY, STATE, ZIP:                                Orange Park, FL 32073


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             A. Wayne Bennett, Director of Sales



STREET ADDRESS OR P.O. BOX:     661 Blanding Blvd., Suite 373



CITY, STATE, ZIP:                                Orange Park, FL 32073



TELEPHONE:                                        904-272-2829



TOLL FREE NO.:                                   None



ELECTRONIC MAIL ADDRESS:        Diamondbooks@hotmail.com 



URL HOME PAGE ADDRESS:           www.diamondbooks1.com   


   (Rev 1)

PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
Free Processing


$21,000 - 50,000
Free Shipping and Handling


$51,000 - $100,000



$101,000 - +


SERVICE CHARGES:

None

RETURN POLICY:

A product may be returned if defective for replacement

REFUND POLICY:

A credit may be issued if a product is defective; however, there are no cash refunds.

   (Rev 1)

Disney Educational Productions

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F952592971-001



VENDOR:                                               Disney Educational Productions  (A)



STREET ADDRESS OR P.O. BOX:     105 Terry Drive, Suite 120



CITY, STATE, ZIP:                                Newtown, PA 18940



TELEPHONE:                                        800-295-5010



TOLL FREE NO.:                                   800-295-5010



ORDERING FAX NO.:                          215-579-8589



REMIT ADDRESS:                                 Same as above



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Cortlee Gerhart



STREET ADDRESS OR P.O. BOX:     105 Terry Drive, Suite 120



CITY, STATE, ZIP:                                Newtown, PA 18940



TELEPHONE:                                        800-295-5010



TOLL FREE NO.:                                   800-295-5010



ELECTRONIC MAIL ADDRESS:    cgerhart@edumedia.com 



URL HOME PAGE ADDRESS:        www.edustation.disney.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:


10 - 20
10%


21 - 50
15%


51 - 100
20%


101 - 250
25%


251 - 500
30%


Over 500
40%

We do not apply quantity discounts to pre-packaged discounted sets.

SERVICE CHARGES:

Shipping:
$5 per video


$4 per video if 6-14 items are ordered


$3 per video if 15 - 49 items are ordered

RETURN POLICY:

If a product is not appropriate - return within 30 days for a full refund. The customer is responsible for return shipping

REFUND POLICY:

We do refund if product does not meet the customers needs. We require a federal tax ID# or social security number in order to process the refund.

EBSCO Information Services

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F63-6014186-002



VENDOR:                                               EBSCO Information Services  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 2543



CITY, STATE, ZIP:                               Birmingham, AL  35202



TELEPHONE:                                        205-991-1211



TOLL FREE NO.:                                   800-633-4604



ORDERING FAX NO.:                          205-995-1613



REMIT ADDRESS:                                 P.O. Box 2543



CITY, STATE, ZIP:                                Birmingham, AL  35202


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Ree Sherer, Vice President / General Manager



STREET ADDRESS OR P.O. BOX:     P.O. Box 2543



CITY, STATE, ZIP:                               Birmingham, AL  35202



TELEPHONE:                                        205-991-1211



TOLL FREE NO.:                                   800-633-4604



ELECTRONIC MAIL ADDRESS:    rsherer@ebsco.com 



URL HOME PAGE ADDRESS:        www.ebsco.com   and   www.ebsco.net 
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PRIMARY BUSINESS:  

Subscription Agent

QUANTITY DISCOUNTS:

Discounts are based on a individual title list that is submitted to EBSCO by the customer. Early payment and/or prepaid orders will receive a lager discount where applicable. As EBSCO is presented with savings from the publisher, we will pass those savings on to you, the customer.

SERVICE CHARGES:

Service charges are based on individual title list submitted to EBSCO by the customer. Early payment and/or prepaid orders will decrease or diminish the service charge.

RETURN POLICY:

N/A

REFUND POLICY:

Publisher policy on cancellations and refunds prorata, however, some do not accept cancellations and will not issue refunds. EBSCO refunds to you whatever we are able to collect from the publisher. If you wish we can issue a check for the amount of your credit memo at any time.

Econo-Clad Books / Sagebrush Corporation

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 411426933-002



VENDOR:                                        Econo-Clad Books / Sagebrush Corporation  (C)



STREET ADDRESS OR P.O. BOX:     P.O. Box 1777



CITY, STATE, ZIP:                                Topeka, KS 66601



TELEPHONE:                                        800-255-3502



TOLL FREE NO.:                                   



ORDERING FAX NO.:                          800-628-2410



REMIT ADDRESS:                                 Econo-Clad  SDS-12-1758, P.O. Box 86



CITY, STATE, ZIP:                                Minneapolis, MN 55486-1758


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Shelly Collins - Sales Contract Bid Administrator



ADDRESS:                                       3601 Minnesota Dr., Suite 550



CITY, STATE, ZIP:                         Minneapolis, MN 55435



TELEPHONE:                                  800-328-2923  x2985   or  952-656-2985



TOLL FREE NO.:                             Same as above



ELECTRONIC MAIL ADDRESS:    scollins@sagebrushcorp.com 



URL HOME PAGE ADDRESS:        www.econoclad.com 
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PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
30%


$21,000 - 50,000
30%


$51,000 - $100,000
30%


$101,000 - +
30%

Discounts are obtainable when 50+ books are ordered and/or 25 of the same title are ordered. Please see catalog and letter for more information. Free Shipping and handling.

SERVICE CHARGES:

RETURN POLICY:

If the content for a book is inappropriate for your library or classroom, we will gladly issue a credit unless the book is processed-which includes applied kits, school insignias, property stamps, date due slips, spine labels, circulation kits, and barcodes.

REFUND POLICY:

Please see return policy. We offer a lifetime guarantee on all of our books, and we will replace them to customer satisfaction.

Enslow Publishers, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 222123955-001



VENDOR:                                               Enslow Publishers, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     Box 398,  40 Industrial Road



CITY, STATE, ZIP:                                Berkley Heights, NJ  07922-0398



TELEPHONE:                                        800-398-2504  or  908-771-9400



TOLL FREE NO.:                                   800-398-2504



ORDERING FAX NO.:                          908-771-0925



REMIT ADDRESS:                                 Box 398,  40 Industrial Road



CITY, STATE, ZIP:                                Berkley Heights, NJ  07922-0398


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  David J. Gorsky, Customer Service Representative



STREET ADDRESS OR P.O. BOX: Enslow Publishers, Inc.,  Box 398, 40 Industrial Road


CITY, STATE, ZIP:                                Berkley Heights, NJ  07922-0398



TELEPHONE:                                        908-771-9400



TOLL FREE NO.:                                   800-398-2504  x330



ELECTRONIC MAIL ADDRESS:    info@enslow.com  or  davidg@enslow.com 



URL HOME PAGE ADDRESS:        www.enslow.com 


Any purchase order resulting from this bid must include Enslow Publishers, Inc., contract and SPURS Vendor Number (as so assigned by the State of Florida, DJC)

PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

We charge 7% of order, including processing charges and items for shipping

RETURN POLICY:

Books are returnable at any time within 30 days of receipt of products, except if they are out of print.

REFUND POLICY:

Enslow issues credit on the tenth and twenty-fifth day of every month. Credit may be issued as a check sent back to the customer.

Etc…Etc…Etc…Educational Products

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               132162532-001



VENDOR:                               Etc…Etc…Etc…Educational Products  (A)



STREET ADDRESS OR P.O. BOX:     14851 68th Drive



CITY, STATE, ZIP:                                Palm Beach Gardens, FL 33418-1959



TELEPHONE:                                        561-627-5672



TOLL FREE NO.:                                   800-397-0874



ORDERING FAX NO.:                          561-627-5672



REMIT ADDRESS:                                 1851 68th Drive



CITY, STATE, ZIP:                                Palm Beach Gardens, FL 33418-1959


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                Dan Malango or Elisabeth Fritsch  -- Co-Owners



STREET ADDRESS OR P.O. BOX:     14851 68th Drive



CITY, STATE, ZIP:                                Palm Beach Gardens, FL 33418-1959



TELEPHONE:                                        561-627-5672



TOLL FREE NO.:                                   800-397-0874



ELECTRONIC MAIL ADDRESS:         etcbooksdanliz@aol.com 



URL HOME PAGE ADDRESS:             www.hometown.aol.com/etcbooksdanliz/ 
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PRIMARY BUSINESS:  

Library Materials Vendor/Jobber 

QUANTITY DISCOUNTS:


$10,000 - 20,000
10%


$21,000 - 50,000
15%


$51,000 - $100,000
20%


$101,000 - +
20%

SERVICE CHARGES:

Shipping and Handling:  0-8%

RETURN POLICY:

Our policy is fairly liberal. We accept returns on damaged books, duplicates, or any books, videos, etc. that are in resaleable condition.

REFUND POLICY:

Full refunds on all merchandise returned within 30-45 days.
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Eva Subscription Service

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 043391404-001



VENDOR:                                               Eva Subscription Service  (R)



STREET ADDRESS OR P.O. BOX:     56 Maple Ave., P.O. Box  338



CITY, STATE, ZIP:                                Sherwsbury, MA  01545



TELEPHONE:                                        508-842-8122



TOLL FREE NO.:                                   800-842-2077



ORDERING FAX NO.:                          508-845-9826



REMIT ADDRESS:                                 P.O. Box  338



CITY, STATE, ZIP:                                Shrewsbury, MA  01545


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Mary Cohen



STREET ADDRESS OR P.O. BOX:     56 Maple Ave., P.O. Box  338



CITY, STATE, ZIP:                                Sherwsbury, MA  01545



TELEPHONE:                                        508-842-8122



TOLL FREE NO.:                                   800-842-2077



ELECTRONIC MAIL ADDRESS:        evasub@aol.com 



URL HOME PAGE ADDRESS:        www.librariansyellowpages.com 
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PRIMARY BUSINESS:  

Subscription Agent

QUANTITY DISCOUNTS:


$10,000 - 20,000



$21,000 - 50,000
3%


$51,000 - $100,000
7%


$101,000 - +
10%

newspaper subscriptions have no discount

SERVICE CHARGES:

There is no overall service charges. Service charges are only on individual titles that Eva does not receive a discount from the publisher - the service charge on these titles is 4% per publication.

RETURN POLICY:

Refunds or credits on cancellations 2 months into subscription. Less amount for issues already received. 

REFUND POLICY:

Same as above

Facts On File

ORDERING INSTRUCTIONS

VENDOR: Facts On File
VENDOR FEIN NUMBER: F133720604

Contract Administration:

Name: Coreena Schultz

Title: Director of Library Sales

Street Address:132 W. 31st Street, 17th Floor, New York, NY  10001

E-mail Address: cschultz@factsonfile.com

Phone Number(s): 800-322-8755/212-896-4255

Fax Number: 800-678-3633/917-678-3633

Ordering Information: Direct Orders To:

Name: Coreena Schultz 

Title: Director of Library Sales

Street Address or P.O. Box:132 W. 31st Street, 17th Floor

City, State, Zip: New York, NY  10001
Phone Number: 800-322-8755/212-896-4255
Toll Free Number  800-678-3633

Ordering Fax Number:  917-678-3633
Internet Address:www.factsonfile.com

Federal ID Number:13-3720604

Remit Address: Same as Above
Follet Library Resources (A)

ORDERING INSTRUCTIONS

NOTE: ALL ORDERS SHOULD BE DIRECTED TO: 

SPURS VENDOR NUMBER: F36-2369161-001 

VENDOR: Follet Library Resources (A) 

STREET ADDRESS OR P.O. BOX: 1340 Ridgeview Dr. 

CITY, STATE, ZIP: McHenry, IL 60050 

TELEPHONE: 888-511-5114 

TOLL FREE NO.: 888-511-5114 

ORDERING FAX NO.: 800-852-5458 

REMIT ADDRESS: P.O. Box 99002 

CITY, STATE, ZIP: Chicago, IL 60693-9002 

WILL ACCEPT THE VISA CARD 

PRODUCT INFORMATION: DIRECT INQUIRY TO:

NAME AND TITLE: Kira Nielsen, Asst. Sales Supervisor 

STREET ADDRESS OR P.O. BOX: 1340 Ridgeview Dr. 

CITY, STATE, ZIP: McHenry, IL 60050 

TELEPHONE: 888-511-5114 

TOLL FREE NO.: 888-511-5114 

ELECTRONIC MAIL ADDRESS: sales@flr.follett.com 

URL HOME PAGE ADDRESS: www.titlewave.com 

(Rev 11/07/06) 

PRIMARY BUSINESS: 

Library Materials Vendor 

QUANTITY DISCOUNTS: 

Contact your local Follett Account manager regarding quantity purchases. 888-511-5114 

Large orders for Renaissance Learning, Inc. (Advantage Learning) products. 

Multiple copies of curriculum support books. 

Minimum order of at least 20 RLI quizzes.

Certain reference sets of books. 

SERVICE CHARGES: 

None 

RETURN POLICY: 

Follett Library Resources will replace damaged books or books that are not processed to your specifications. Processing errors should be brought to our attention within 60 days after invoice date and publisher defects should be returned within one year. Follett Bound books are guaranteed for life. 

REFUND POLICY: 

Follett Library Resources will replace defective books or issue a credit. 

Francbeth, Inc.
ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:              F59-3658944-001



VENDOR:                                               Francbeth, Inc.  (H)



STREET ADDRESS OR P.O. BOX:     6035  Ft. Caroline Road, Suite 19



CITY, STATE, ZIP:                                Jacksonville, FL  32277



TELEPHONE:                                        904-744-7788



TOLL FREE NO.:                                   888-289-7105



ORDERING FAX NO.:                          904-744-7247



REMIT ADDRESS:                                 Francbeth, 6035  Ft. Caroline Rd., Suite 19



CITY, STATE, ZIP:                                Jacksonville, FL  32277


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             May A. E. Obiozor



STREET ADDRESS OR P.O. BOX:     6035  Ft. Caroline Road, Suite 19



CITY, STATE, ZIP:                                Jacksonville, FL  32277



TELEPHONE:                                        904-744-7788



TOLL FREE NO.:                                   888-289-7105



ELECTRONIC MAIL ADDRESS:        sales@francbeth.com 



URL HOME PAGE ADDRESS:            www.francbeth.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
0.5%


$21,000 - 50,000
1%


$51,000 - $100,000
1.5%


$101,000 - +
1.5%

SERVICE CHARGES:

Returns:  20% restocking fee for materials in salable condition

RETURN POLICY:

Books returned must be in salable condition. Return Authorization, plus 20% restocking fee, plus transportation cost within 30 days of receipt of shipment.

REFUND POLICY:

Agency’s account will be credited and we will issue credit memo.

The Gale Group

ORDERING INSTRUCTIONS
NOTE: ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER: F061411737-014



VENDOR: The Gale Group (A)



STREET ADDRESS OR P.O. BOX: P.O. Box 9187



CITY, STATE, ZIP: Farmington Hills, MI  48333-9187



TELEPHONE: 248-699-GALE



TOLL FREE NO.: 800.877.GALE



ORDERING FAX NO.: 800.414.5043



REMIT ADDRESS: The Gale Group, Inc., P O Box 95501



CITY, STATE, ZIP: Chicago, IL 60694-5501


GALE accepts VISA, MasterCard, American Express and Discover

PRODUCT INFORMATION: DIRECT INQUIRY TO:


NAME AND TITLE: Charles J. Graves, Contracts Administrator



STREET ADDRESS OR P.O. BOX: The Gale Group, Inc., 27500 Drake Road



CITY, STATE, ZIP: Farmington Hills, MI 48331-3535



TELEPHONE: 248.699.GALE x 8802



TOLL FREE NO.: 800.877.4253 x 8802



ELECTRONIC MAIL ADDRESS: Charles.Graves@thomson.com



URL HOME PAGE ADDRESS: www.gale.com and www.thomson.com
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PRIMARY BUSINESS:
Publisher/Producer.

Gale’s objective is to enrich people's lives through knowledge. The formation of The Gale Group in 1998 brought together three market leaders in each of their respective segments. The combination of Gale Research, Primary Source Media and Information Access Company assembled a corpus of accurate and authoritative reference content; an unparalled collection of archival microform primary source materials; and the leading electronic aggregation of indexed periodical content under one umbrella. The Thomson Gale family of publishing imprints includes such noted reference brands as Macmillan Reference USA™, Charles Scribner's Sons™ and Primary Source Microfilm™. Thomson Gale also serves the K-12 market with its U·X·L®, Greenhaven Press®, Lucent Books®, KidHaven Press™, Blackbirch Press® and Sleeping Bear Press™ imprints. Thorndike Press®, Walker Large Print™ and Wheeler Publishing™ serve libraries' large print collections, while the Taft Group®, specializes in reference materials for the nonprofit sector. Gale is creating information products that draw from all these sources to provide powerful information tools that meet the needs of users in all of our targeted market segments.

Today, Gale is a world leader in e-information publishing for libraries, schools and businesses. Best known for its accurate and authoritative reference content as well as its intelligent organization of full-text magazine and newspaper articles, the company creates and maintains more than 1,000 databases that are published online, in print and in microform.

QUANTITY DISCOUNTS:

Specific to various Thomson Gale imprints, you may receive 0-25% discount off list price. Generally, there is a 5% discount for all titles placed on standing order, however, specific to various Thomson Gale imprints, you may receive 0-25% discount off list price on standing orders and/or free shipping. Periodic special discount promotions range from 20%-70%. These discounts will be made available as the promotions are launched. Your print representative will contact you with notice of these special offerings.

SERVICE CHARGES:

Freight is approximately 7% of the invoiced amount. Free shipping is provided when the order is prepaid.

RETURN POLICY:

Must be returned in a “usable” form: allow eight weeks for processing. Returns should be sent by traceable means to The Gale Group, Distribution Center, 7625 Empire Drive, Florence, KY 41042-2919.

REFUND POLICY:

Returned within 30 days in good condition via traceable means, we will credit customer account.
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Gareth Stevens, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F391462742-001



VENDOR:                                               Gareth Stevens, Inc.   (Z)



STREET ADDRESS OR P.O. BOX:  330 West Olive Street / P.O. Box 511826



CITY, STATE, ZIP:                          Milwaukee, WI 53212 / Milwaukee, WI 52303-9924



TELEPHONE:                                        414-332-3520



TOLL FREE NO.:                                   800-336-2595



ORDERING FAX NO.:                          414-336-0156



REMIT ADDRESS:                                 P.O. Box 511826



CITY, STATE, ZIP:                                Milwaukee, WI  52303-9924


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Gareth Stevens / Trisha Canapa



STREET ADDRESS OR P.O. BOX:    330 West Olive Street



CITY, STATE, ZIP:                               Milwaukee, WI 53212 



TELEPHONE:                                        414-332-3520



TOLL FREE NO.:                                   800-336-2595



ELECTRONIC MAIL ADDRESS:    Trish@gspub.com 



URL HOME PAGE ADDRESS:        www.garethstevens.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:


$10,000 - 20,000
30%


$21,000 - 50,000
N/A


$51,000 - $100,000
N/A


$101,000 - +
N/A

SERVICE CHARGES:

None

RETURN POLICY:

As long as material is not processed and not damaged we will accept them.

REFUND POLICY:

Refunds will be provided when requested by customer, the refund will take thirty days. Credit Memos will be issued when items are returned to our warehouse.

Garrett Educational Corporation / Garret Book Company

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 730750129-001



VENDOR:                                    Garrett Educational Corporation / Garret Book Company  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 1588, 130 East 13th Street



CITY, STATE, ZIP:                                Ada, OK 74821-1588



TELEPHONE:                                        580-332-6884



TOLL FREE NO.:                                   800-654-9366



ORDERING FAX NO.:                          888-525-1560



REMIT ADDRESS:                                 P.O. Box 1588



CITY, STATE, ZIP:                                Ada, OK 74821-1588


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                       John Garrett, Vice President



STREET ADDRESS OR P.O. BOX:     P.O. Box 1588



CITY, STATE, ZIP:                                Ada, OK 74821-1588



TELEPHONE:                                        580-332-6884



TOLL FREE NO.:                                   800-654-9366



ELECTRONIC MAIL ADDRESS:    mail@garrettbooks.com 



URL HOME PAGE ADDRESS:        www.garrettbooks.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

Books may be returned for full credit.

REFUND POLICY:

Refunds or credit memos will be issued in accordance with customer’s directives.

George F. Cram Co., Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 35025247-001



VENDOR:                                               George F. Cram Co., Inc.  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 426



CITY, STATE, ZIP:                                Indianapolis, IN 46206



TELEPHONE:                                        317-635-2720



TOLL FREE NO.:                                   800-277-4199



ORDERING FAX NO.:                          317-635-2720



REMIT ADDRESS:                                 Same as above



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Jeff O’Brien, George F Cram Co., Inc.



ADDRESS:                                       P.O. Box 426



CITY, STATE, ZIP:                         Indianapolis, IN 46206



TELEPHONE:                                  317-635-5564



TOLL FREE NO.:                             800-227-4199



ELECTRONIC MAIL ADDRESS:    jobrien@georgefcram.com 



URL HOME PAGE ADDRESS:        www.georgefcram.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

Damaged, incorrect or mis-shipped items can be returned by calling customer service at 800-227-4199 and requesting a return authorization.

REFUND POLICY:

Orders that require refunds will be issued in the form of credit memos within 30days of notification.

Heinemann-Raintree

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 521471842-167



VENDOR:                                               Heinemann-Raintree



STREET ADDRESS OR P.O. BOX:     6277 Sea Harbor Drive – 5th Floor



CITY, STATE, ZIP:                                Orlando, FL  32887



TELEPHONE:                                        888-454-2279



TOLL FREE NO.:                                   888-454-2279



ORDERING FAX NO.:                          888-844-5329



REMIT ADDRESS:                                 P.O. Box 0841



CITY, STATE, ZIP:                                Carol Stream, IL 60132-0841 


WILL ACCEPT CREDIT CARDS

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             Rachelle Zajac
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STREET ADDRESS OR P.O. BOX:     6277 Sea Harbor Drive – 5th Floor



CITY, STATE, ZIP:                                Orlando, FL  32887



TELEPHONE:                                        888-454-2279



TOLL FREE NO.:                                   888-454-2279



ELECTRONIC MAIL ADDRESS:    rzajac@harcourt.com 



URL HOME PAGE ADDRESS:        www.heinemannlibrary.com or www.raintreelibrary.com
PRIMARY BUSINESS:  

Publisher / Producer of nonfiction books

QUANTITY DISCOUNTS:

None.  By ordering direct from Heinemann-Raintree you will receive a 30% discount off of publisher’s list price.  Prices are based on our current catalogs.  Prices will be those listed in the catalog that is in effect at the time you place your order.  

SERVICE CHARGES:

8% UPS Shipping for orders of 24 or fewer titles; and free shipping for orders of 25 or more titles.  Process of $1.25 per title is free with orders of 25 or more titles.

RETURN POLICY:

All merchandise can be returned for credit within 30 days

REFUND POLICY:

30 day credit applicable credit

Any questions should be directed to:

 

Heinemann-Raintree

Customer Service 

6277 Sea Harbor Drive – 5th Floor

Orlando, FL  32887

888-454-2279

Illiana Educational Products, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 351968802-001



VENDOR:                                  Illiana Educational Products, Inc.  (R)



STREET ADDRESS OR P.O. BOX:    10404 Swiftsail Lane



CITY, STATE, ZIP:                         Indianapolis, Indiana 46256



TELEPHONE:                                        317-578-1113



TOLL FREE NO.:                                   800-578-1113



ORDERING FAX NO.:                          888-578-1118



REMIT ADDRESS:                               10404 Swiftsail Lane



CITY, STATE, ZIP:                              Indianapolis, Indiana 46256


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                      Meredith M. Mason, President



ADDRESS:                                      10404 Swiftsail Lane



CITY, STATE, ZIP:                         Indianapolis, Indiana 46256



TELEPHONE:                                  317-578-1113



TOLL FREE NO.:                             800-578-1113



ELECTRONIC MAIL ADDRESS:    meremason@aol.com 



URL HOME PAGE ADDRESS:        http://www.illianaproducts.com 
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PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
1%


$21,000 - 50,000
2%


$51,000 - $100,000
5%


$101,000 - +
7%

SERVICE CHARGES:

No other charges other than library processing.

RETURN POLICY:

Merchandise may be returned for a full refund or credit if the merchandise is not satisfactory.

REFUND POLICY:

Full refund or credit is given on all returned merchandise.
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Ingram Library Services, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F62-0673043-001



VENDOR:                                               Ingram Library Services Inc.  (A)



STREET ADDRESS OR P.O. BOX:     One Ingram Blvd., P.O. Box 3006



CITY, STATE, ZIP:                                LaVergne, TN 37086



TELEPHONE:                                        615-793-5000



TOLL FREE NO.:                                   800-937-5300



ORDERING FAX NO.:                          800-677-5116



REMIT ADDRESS:                                 P.O. Box  845361



CITY, STATE, ZIP:                                Dallas, TX  75284-5361


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE: Janice Smith, Bids and Contracts Mgr. or Florence Cline, Bid Specialist


STREET ADDRESS OR P.O. BOX:     One Ingram Blvd., P.O. Box 3006



CITY, STATE, ZIP:                                LaVergne, TN 37086



TELEPHONE:            Janice Smith at 615-213-5733  or Florence Cline 615-213-5766



TOLL FREE NO.:                                   800-937-5300



ELECTRONIC MAIL ADDRESS: Janice.smith@ingrambook.com 



                                                         Florence.Cline@ingrambook.com 



URL HOME PAGE ADDRESS:        www.ingramlibrary.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

On Trade Hardcover, Quality and Mass Market Paperback titles, discounts are affected by the quantity ordered and the number of titles ordered.

SERVICE CHARGES:

None

RETURN POLICY:

BOOKS:

Expeditious, handling, and returning of books that are damaged, defective, or shipped in error can be assured by using the Hassle Free Form, provided on the back of each packing list page. Must be postmarked no later than 30 days of packing list date.

AUDIO:

If difficulties are experienced within the first 3 months of receipt, return to Ingram using the Hassle Free form. If problems arise after a 3 month period, return the tape to publisher. BrillianceTM  offers a lifetime free replacement. Return the damaged tape directly to Brilliance Corporation to the address on the back of the tape box. 

VIDEO:

To Return a video product, contact customer services at 800-937-5300, option 5 to obtain a Returns Authorization number. Further details on returns procedures. Ingram automatically ships replacement copies of defective or damaged videos when reported.

REFUND POLICY:

Credit memo will be mailed listing the item(s) dollar amount and purchase order number credited. For audio and video replacement, copies will be sent.

Lerner Publications

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 410833899-002



VENDOR:                                               Lerner Publications  (A)



STREET ADDRESS OR P.O. BOX:     241 First Avenue North



CITY, STATE, ZIP:                                Minneapolis, MN 55401



TELEPHONE:                                        800-328-4929



TOLL FREE NO.:                                   800-328-4929



ORDERING FAX NO.:                          800-332-1132



REMIT ADDRESS:                                 1251 Washington Ave. North



CITY, STATE, ZIP:                                Minneapolis, MN 55401


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:       Brad Richason - Associate School / Library Sales Manager



ADDRESS:                                       241 First Avenue North



CITY, STATE, ZIP:                         Minneapolis, MN 55401



TELEPHONE:                                  800-328-4929  x364



TOLL FREE NO.:                             800-328-4929  x364



ELECTRONIC MAIL ADDRESS:    bradr@lernerbooks.com 



URL HOME PAGE ADDRESS:        www.lernerbooks.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:


Quantity
You Pay


1-7 paperbacks
Full Price, No Discounts


8-24 paperbacks
15% off the total price


25 or more paperbacks
25% off the total price

SERVICE CHARGES:

Processing is available as detailed in catalog.

We also offer “Accelerated Reader” and “Reading Counts” programs.

RETURN POLICY:

We will accept returned merchandise except when merchandise has been damaged by customer. Returned merchandise will be given either credit or a refund, depending on circumstances.

REFUND POLICY:

We will offer refunds or credit on any merchandise that arrives at customer destination damaged, or is found otherwise unsatisfactory by customer. 

Library Video Company

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 232353078-001



VENDOR:                       Library Video Company, RE: Florida State Contract Order  (C)



STREET ADDRESS OR P.O. BOX:     P.O. Box 580



CITY, STATE, ZIP:                                Wynnewood, PA 19086,   Attn: PH



TELEPHONE:                                        



TOLL FREE NO.:                                   800-843-3620



ORDERING FAX NO.:                          610-645-4040



REMIT ADDRESS:                                 Same as above.



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Parker Hall - Account Representative



STREET ADDRESS OR P.O. BOX:     P.O. Box 580



CITY, STATE, ZIP:                                Wynnewood, PA 19086,   Attn: PH



TELEPHONE:                                        



TOLL FREE NO.:                                   800-843-3620



ELECTRONIC MAIL ADDRESS:    parker@libraryvideo.com 



URL HOME PAGE ADDRESS:        www.libraryvideo.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
10%


$21,000 - 60,000
15%


$61,000 - $100,000
20%


$101,000 - +
22%

Any one order that is over $5000.00 and is shipping to one location may be subject to a discount. Please contact Library Video Company at 800-843-3620 for more information.

SERVICE CHARGES:

Please note that shipping charges are prepaid and added to invoice

RETURN POLICY:

If for any reason you are dissatisfied with any product offered by Library Video Company, you may return it for a full refund or credit as long as the product remains in mint condition. Please do not alter it in any way or place labels on the product before viewing it for acceptability. Contact our Customer Services Department for a return authorization number at 800-843-3620 (US & Canada) or at 610-645-4000 (worldwide) within 60 days of the invoice date. Unauthorized returns will be sent back to the customer. We will also replace any defective video product. All returns should be sent to our Distribution Center (1100 East Hector Street, Building D, Conshohocken, PA 19428) via UPS or some other form of insured mail. Any billing discrepancies must also be reported to our Customer Service Department within 60 days of invoice.

REFUND POLICY:

See Return Policy

Mackin Library Media

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 411658426-002



VENDOR:                                               Mackin Library Media  (A)



STREET ADDRESS OR P.O. BOX:     14300 West Burnsville Parkway



CITY, STATE, ZIP:                                Burnsville, Minnesota 55306-3804



TELEPHONE:                                        952-895-9540



TOLL FREE NO.:                                   800-245-9540



ORDERING FAX NO.:                          800-369-5490



REMIT ADDRESS:                                 14300 West Burnsville Parkway



CITY, STATE, ZIP:                                Burnsville, MN 55306-3804


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Cyndy Blaiser, Customer Service



STREET ADDRESS OR P.O. BOX:     14300 West Burnsville Pkwy



CITY, STATE, ZIP:                                Burnsville, MN 55306



TELEPHONE:                                        952-895-9540



TOLL FREE NO.:                                   800-245-9540



ELECTRONIC MAIL ADDRESS:    mackin@mackin.com



URL HOME PAGE ADDRESS:        www.mackin.com 


     (New 7 July 04)

PRIMARY BUSINESS:  

Library Materials Vendor / Jobber
QUANTITY DISCOUNTS:


$10,000 - 20,000
0%


$21,000 - 50,000
0.5%


$51,000 - $100,000
1%


$101,000 - +
1.5%

Multiple copies (25 or more) of the same title can receive additional discounts, depending on the title. Please call for quotes.

SERVICE CHARGES:

None

RETURN POLICY:

You may return any item that is ordered in error as long as it is not processed or cataloged. Any items that are damaged during shipping will be replaced at no charge. Most of the time you don’t even have to return the item to us. Just call our customer service department for assistance.
REFUND POLICY:

    (New 7 July 04)

Magazine Subscription Service Agency, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 593720494-001



VENDOR:                                         Magazine Subscription Service Agency, Inc.  (B)



STREET ADDRESS OR P.O. BOX:     5248 State Road 54



CITY, STATE, ZIP:                                New Port Richey, FL 34652-6049



TELEPHONE:                                        800-368-7922



TOLL FREE NO.:                                   800-368-7922



ORDERING FAX NO.:                          800-889-2004



REMIT ADDRESS:                                 P.O. Box 217



CITY, STATE, ZIP:                                Elfers, FL 34680


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Richard O. Emmons, President / Owner



STREET ADDRESS OR P.O. BOX:     5248 State Road 54



CITY, STATE, ZIP:                                New Port Richey, FL 34652-6049



TELEPHONE:                                        800-368-7922



TOLL FREE NO.:                                   800-368-7922



ELECTRONIC MAIL ADDRESS:    magazine@gte.net 



URL HOME PAGE ADDRESS:        www.magazinesubservagy.com 


(Rev 09 May 03)

PRIMARY BUSINESS:  

Subscription Agent

QUANTITY DISCOUNTS:


$10,000 - 20,000
3%


$21,000 - 50,000
5%


$51,000 - $100,000
7%


$101,000 - +
10%

SERVICE CHARGES:

None

RETURN POLICY:

Will issue a complete refund if publication is unacceptable

REFUND POLICY:

Will issue a complete refund for all non-service problems after 180 days.

Marshall Cavendish

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 132651813-004



VENDOR:                                               Marshall Cavendish  (A)



STREET ADDRESS OR P.O. BOX:     99 White Plains Road.,   P.O. Box 2001



CITY, STATE, ZIP:                                Tarrytown, NY 10591



TELEPHONE:                                        914-332-8888



TOLL FREE NO.:                                   800-821-9881



ORDERING FAX NO.:                          914-332-1082



REMIT ADDRESS:                                 P.O. Box 2001



CITY, STATE, ZIP:                                Tarrytown, NY 10591


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Geraldine Curran, Marketing Manager



STREET ADDRESS OR P.O. BOX:     99 White Plains Road.,   P.O. Box 2001



CITY, STATE, ZIP:                                Tarrytown, NY 10591



TELEPHONE:                                        914-332-8888



TOLL FREE NO.:                                   800-821-9881



ELECTRONIC MAIL ADDRESS:    gcurran@marshallcavendish.com 



URL HOME PAGE ADDRESS:        www.marshallcavendish.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

SERVICE CHARGES:

A 6% charge will be added to your invoice for shipping and handling

RETURN POLICY:

Only authorized returns will be accepted for Credit. When requesting authority to return, please give us your invoice number. All claims or shortages must be reported within thirty days.

REFUND POLICY:

See Return Policy.

Midwest Library Service

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F430834505-001



VENDOR:                                               Midwest Library Service  (A)



STREET ADDRESS OR P.O. BOX:     11443 St. Charles Rock Road



CITY, STATE, ZIP:                                Bridgeton, MO 63044-2789



TELEPHONE:                                         314-739-3100



TOLL FREE NO.:                                   800-325-8833



ORDERING FAX NO.:                          800-962-1009   -or-   314-739-1326



REMIT ADDRESS:                                 P.O. Box 4418



CITY, STATE, ZIP:                                Bridgeton, MO 63044-0418


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:            Carol Tee, Southeastern Library Service Representative



STREET ADDRESS OR P.O. BOX:     11443 St. Charles Rock Road



CITY, STATE, ZIP:                                Bridgeton, MO 63044-2789



TELEPHONE:                                         314-739-3100



TOLL FREE NO.:                                   800-325-8833



ELECTRONIC MAIL ADDRESS:          tee@midwestls.com 



URL HOME PAGE ADDRESS:             www.midwestls.com 


PRIMARY BUSINESS:  

Library Materials Vendor/Jobber

QUANTITY DISCOUNTS:

Annual prepayment will increase discount based on current interest rates.

SERVICE CHARGES:

Books that receive very little or no publisher discounts, or that have excessive handling charges, or that require prepayment may incur a nominal 11% service charge.

RETURN POLICY:

Returns are permitted for all items that are in saleable condition except for items identified as non-returnable on the invoice. Exceptions are items damaged in transit or defective in manufacture. All returns should be made within 90 days of the invoice date.

REFUND POLICY:

Refunds are issued as a credit memo. There is no re-stocking fee. Credit memo forms are available for self-completion and returns may be deducted from an unpaid invoice.

     (New 19 April 02)

Midwest Tapes
ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               341677715-001



VENDOR:                                               Midwest Tapes  (B)



STREET ADDRESS OR P.O. BOX:     949 South McCord Road   



CITY, STATE, ZIP:                                Holland, Ohio 43528     



TELEPHONE.:                                   419-868-9370
 

TOLL FREE NO.:                                   800-875-2785



ORDERING FAX NO.:                                   800-444-6645
 


REMIT ADDRESS:                                 P.O. Box  820



CITY, STATE, ZIP:                                Holland, Ohio 43528      


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:            Jeff Jankowski, Vice President                      



STREET ADDRESS OR P.O. BOX:     949 South McCord Road      



CITY, STATE, ZIP:                                Holland, Ohio 43528    



TELEPHONE:                                         800-875-2785



TOLL FREE NO.:                                   800-875-2785



ELECTRONIC MAIL ADDRESS:          jeffj@midwesttapes.com 



URL HOME PAGE ADDRESS:             http://florida.midwesttapes.com


PRIMARY BUSINESS:  

Library Materials Vendor/Jobber

QUANTITY DISCOUNTS:

$101,000 - +   VHS 29% / DVD 24% (Additional discounts are not applicable to used material.)
SERVICE CHARGES:

Additional services are available but not mandatory to libraries as a pay for services: processing of tapes and DVD, supplies i.e., video and DVD cases, Marc Records. 
RETURN POLICY:

Based on date of delivery, within 60 days, we will issue call tag to have merchandise returned. We guarantee our videos and DVDs for one year against manufacturer defects and damage in the shipping process. After 60 days from delivery, items are returned via Post Office Box. 
REFUND POLICY:

Refunds are credited via Credit Memorandas.
     (New 26 Feb 03)

MLSC, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F562092648-001



VENDOR:                                               MLSC, Inc.  (R)    (Music Library Services Co.)



STREET ADDRESS OR P.O. BOX:     313 Campbell Street



CITY, STATE, ZIP:                                Wilmington, NC  28401



TELEPHONE:                                         800-849-2323  or  910-762-8676



TOLL FREE NO.:                                   800-849-2323



ORDERING FAX NO.:                          910-762-8701



REMIT ADDRESS:                                 313 Campbell Street



CITY, STATE, ZIP:                                Wilmington, NC 28401


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             Dana Jaunzemis, President



STREET ADDRESS OR P.O. BOX:     313 Campbell Street



CITY, STATE, ZIP:                                Wilmington, NC  28401



TELEPHONE:                                         800-849-2323  or  910-762-8676



TOLL FREE NO.:                                   800-849-2323



ELECTRONIC MAIL ADDRESS:          dana@mlscmusic.com 



URL HOME PAGE ADDRESS:             www.mlscmusic.com 


PRIMARY BUSINESS:  

Library Materials Vendor/Jobber

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

Any item may be returned for credit, refund or replacement within one year of purchase.

REFUND POLICY:

A credit memo is issued for Returns. This may be applied against other invoices or a request made for a refund.

     (Rev 27 Feb 03)

 Mumford Library Books

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 592416688-001



VENDOR:                                               Mumford Library Books  (B)



STREET ADDRESS OR P.O. BOX:     7847  Bayberry Rd.



CITY, STATE, ZIP:                                Jacksonville, FL  32256



TELEPHONE:                                        904-737-2649  or 800-367-3927



TOLL FREE NO.:                                   800-367-3927



ORDERING FAX NO.:                          904-730-8913



REMIT ADDRESS:                                 Same as above



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             T.D. McNamara



STREET ADDRESS OR P.O. BOX:     7847  Bayberry Rd.



CITY, STATE, ZIP:                                Jacksonville, FL  32256



TELEPHONE:                                        904-737-2649  or 800-367-3927



TOLL FREE NO.:                                   800-367-3927



ELECTRONIC MAIL ADDRESS:    info@books-library.com 



URL HOME PAGE ADDRESS:        www.books-library.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

Library may return any damaged or unwanted book (prior to processing) for replacement or full credit.

REFUND POLICY:

Library may ask for a refund or full credit on any book (prior to processing).

NewsBank, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               



VENDOR:                                               NewsBank, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     4501 Tamiami Trail North, Suite 316



CITY, STATE, ZIP:                                Naples, FL 34103-3023



TELEPHONE:                                        239-263-6004



TOLL FREE NO.:                                  800-762-8182



ORDERING FAX NO.:                         239-263-3004



REMIT ADDRESS:                                 397 Main Street



CITY, STATE, ZIP:                                Chester, VT 05143-0219


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Sales Department



STREET ADDRESS OR P.O. BOX:     4501 Tamiami Trail North, Suite 316



CITY, STATE, ZIP:                                Naples, FL 34103-3023



TELEPHONE:                                        239-263-6004



TOLL FREE NO.:                                   800-762-8182



ELECTRONIC MAIL ADDRESS:    sales@newsbank.com 



URL HOME PAGE ADDRESS:        www.newsbank.com 


    (New 14 Jan 05)

PRIMARY BUSINESS:  

Publisher / Producer
QUANTITY DISCOUNTS:


$10,000 - 20,000
N/A


$21,000 - 50,000
N/A


$51,000 - $100,000
N/A


$101,000 - +
N/A

Multiple site discounts may apply. Please call for group purchase pricing.
SERVICE CHARGES:

Pricing includes all fees, however, the subscribing library will need access to the Internet since all products offered are delivered over the Internet.
RETURN POLICY:

N/A Internet Based Products
REFUND POLICY:

N/A since all products offered under this bid are Web-Based products which are billed 12 months in advance.
Pegasus Press, Inc. (A)
ORDERING INSTRUCTIONS

VENDOR: Pegasus Press, Inc.

VENDOR FEIN NUMBER: F36-3398535

 

Contract Administration:

Name: John Hortatsos

Title: Sales Manager 

Street Address: PO Box 5398, Glendale Heights, IL 60139

E-mail Address: johnh@pegasuspress.net

Phone Number(s): 866-440-7342 / 630-622-0255 

Fax Number: 630-622-0261

Ordering Information: Direct Orders To:

Name: John Hortatsos

Title: Sales Manager 

Street Address or P.O. Box: PO Box 5398 

City, State, Zip: Glendale Heights, IL 60139

Phone Number: 866-440-7342 /630-622-0255

Toll Free Number: 866-440-7342 

Ordering Fax Number: 630-622-0261

Internet Address: 

Federal ID Number: 36-3398535

Remit Address: Same as Above 

PRIMARY BUSINESS:  Library Materials vendor.

QUANTITY DISCOUNTS:  Negotiable on a per order basis.  Free shipping on orders over $750.00  Free unattached processing on orders over $1500.00.

 

SERVICE CHARGES:  None.

 

 

RETURN POLICY:  Books may be returned except for those which have been shelf-ready processed.

REFUND POLICY:  Policy will vary with circumstance.

(New 30 June 06)

The Penworthy Company

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 391405550-002



VENDOR:                                              The Penworthy Company  (A)



STREET ADDRESS OR P.O. BOX:     219 N. Milwaukee St.



CITY, STATE, ZIP:                                Milwaukee, WI 53202



TELEPHONE:                                        414-287-4600



TOLL FREE NO.:                                   800-262-2665



ORDERING FAX NO.:                          414-287-4602



REMIT ADDRESS:                                 Same as above



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Denise Meden, Inside Sales Manager



STREET ADDRESS OR P.O. BOX:     Same as above



CITY, STATE, ZIP:                                



TELEPHONE:                                        Same as above



TOLL FREE NO.:                                   Same as above



ELECTRONIC MAIL ADDRESS:    denise.meden@penworthy.com 



URL HOME PAGE ADDRESS:        www.penworthy.com 


     (New 7 July 04)

PRIMARY BUSINESS:  

Library Materials Vendor / Jobber
QUANTITY DISCOUNTS:


$10,000 - 20,000
%


$21,000 - 50,000
%


$51,000 - $100,000
%


$101,000 - +
%

SHIPPING:

6.4% prepaid and added to the invoice.

SERVICE CHARGES:

None

RETURN POLICY:

If an order is filled incorrectly or a customer receives a book that is in any way inferior to Penworthy’s normal intense standards, Penworthy will replace the book or credit the customer’s account for the price of the book. Merchandise that was received as ordered may be returned for a refund in the same condition it was received, at the customer’s expense shipped forth class book mail, unless it was ordered with shelf-ready processing (meaning with customer-specific cataloging and/or card kits attached.)
REFUND POLICY:

    (New 7 July 04)
Perfect Learning Corporation

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 42-0895541-002



VENDOR:          Perfection Learning Corporation, State Contract 715-001-01-1  (B)



STREET ADDRESS OR P.O. BOX:     1000 North 2nd Ave.



CITY, STATE, ZIP:                                Logan, IA 51546



TELEPHONE:                                        800-831-4190



TOLL FREE NO.:                                   800-831-4190



ORDERING FAX NO.:                          712-644-2392



REMIT ADDRESS:                                 Same as above



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                          Laura Whitecotton, Bid Coordinator



STREET ADDRESS OR P.O. BOX:     1000 North 2nd Ave.



CITY, STATE, ZIP:                                Logan, IA 51546



TELEPHONE:                                        800-831-4190



TOLL FREE NO.:                                   800-831-4190



ELECTRONIC MAIL ADDRESS:    lwhitecotton@logan.plconline.com 



URL HOME PAGE ADDRESS:        www.perfectionlearning.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
24%


$21,000 - 50,000
25%


$51,000 - $100,000
26%


$101,000 - +
26%

Purchase orders must include state contract number to receive this discount.

These purchase orders will be used to tabulate 5% vendor service charge.

SERVICE CHARGES:

8% Shipping charge

RETURN POLICY:

If Items are damaged in shipping or do not hold up to your reasonable expectations, we will pay for replacing. If the wrong item is ordered, buyer is responsible for returns.

REFUND POLICY:

All Perfection Learning materials are guaranteed to live up to your expectations. If any product does not, we will gladly exchange it, credit your account, or refund your money. Call 800-831-4190 for instructions.

Perma-Bound Books

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               37-1001726-002



VENDOR:                                               Perma-Bound Books  (A)



STREET ADDRESS OR P.O. BOX:     617 E. Vandalia Road



CITY, STATE, ZIP:                                Jacksonville, IL  62650



TELEPHONE:                                        800-637-6581  or  217-243-5451



TOLL FREE NO.:                                   800-637-6581



ORDERING FAX NO.:                          800-551-1169



REMIT ADDRESS:                                 617 E. Vandalia Road



CITY, STATE, ZIP:                                Jacksonville, IL  62650


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                         Betty Hillig, Sales Coordinator



STREET ADDRESS OR P.O. BOX:     617 E. Vandalia Road



CITY, STATE, ZIP:                                Jacksonville, IL  62650



TELEPHONE:                                        800-637-6581  or  217-243-5451



TOLL FREE NO.:                                   800-637-6581



ELECTRONIC MAIL ADDRESS:    bids@perma-bound.com 



URL HOME PAGE ADDRESS:        www.perma-bound.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:


$10,000 - 20,000
22%


$21,000 - 50,000
22%


$51,000 - $100,000
22%


$101,000 - +
22%

SERVICE CHARGES:

Book processing available for every title we carry. Prices on price sheet.

Pre-sort cards or books - $0.05 each.

RETURN POLICY:

Books may be returned, if in mint condition, for replacement or credit. Damaged books will be replaced, no charge. All Perma-Bound books are unconditionally guaranteed. If you are ever dissatisfied with a Perma-Bound book, we will replace it.

REFUND POLICY:

When necessary, credit will be issued and may be applied to invoice for payment.

Pineapple Press, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               592221080-001



VENDOR:                                               Pineapple Press, Inc.  (B)



STREET ADDRESS OR P.O. BOX:     P.O. Box 3899



CITY, STATE, ZIP:                                Sarasota, FL  34230



TELEPHONE:                                        941-359-0886  or  800-746-3275



TOLL FREE NO.:                                   800-746-3275



ORDERING FAX NO.:                          941-351-9988



REMIT ADDRESS:                                 P.O. Box 3889



CITY, STATE, ZIP:                                Sarasota, FL  34230


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             David Cussen, President



STREET ADDRESS OR P.O. BOX:     P.O. Box 3889



CITY, STATE, ZIP:                                Sarasota, FL  34230



TELEPHONE:                                        941-359-0886  or  800-746-3275



TOLL FREE NO.:                                   800-746-3275



ELECTRONIC MAIL ADDRESS:    info@pineapplepress.com 



URL HOME PAGE ADDRESS:    www.pineapplepress.com  or www.floridabooks.org 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

100% Returnable

REFUND POLICY:

Refunds and/or credit memos issued as directed by customer

ProQuest Information and Learning
ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:

 


SPURS VENDOR NUMBER:
F 363580102-004

 


VENDOR:
ProQuest Information and Learning  (A)

 


STREET ADDRESS OR P.O. BOX:
300  N. Zeeb Road,  P.O. Box 1346

 


CITY, STATE, ZIP:
Ann Arbor,  MI  48106-1346

 


TELEPHONE:
734-761-4700  x7021

 


TOLL FREE NO.:
800-521-0600  x7021

 


ORDERING FAX NO.:
877-337-7015  or  800-308-1586

 


REMIT ADDRESS:
6216 Paysphere Circle

 


CITY, STATE, ZIP:
Chicago IL  60674

 

WILL ACCEPT THE VISA CARD
 

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:

 


NAME AND TITLE:
Jim Morris or Nancy Gerrard

 

ADDRESS:
300 N Zeeb Rd   PO Box 1346

 


CITY, STATE, ZIP:
Ann Arbor MI  48106-1346

 


TELEPHONE:
734-7671-4700 x7021


TOLL FREE NO.:
800-521-0600  x3050    or    7021

 


ELECTRONIC MAIL ADDRESS:
govt_cs@il.proquest.com

 


URL HOME PAGE ADDRESS:
www.il.proquest.com/umi/contracts/florida 

 

 

 

PRIMARY BUSINESS:  

Library Materials Vendor

 

QUANTITY DISCOUNTS:
We occasionally offer discounts that conform to quantities. These discounts will never be less than 5% or more than 30%, and depending on the mix of products purchased

 

SERVICE CHARGES:
A processing charge of 3-5% is added to every order (5% for quarterly fiche orders)

 

RETURN POLICY:
 

MICROFORM:
Unless you specify otherwise on your order, we will produce and ship 35mm positive silver film. The microform products you order are custom produced, and can be returned only if...

1. We make an error:  Please inform serials customer service as quickly as possible. We will be glad to provide a replacement at no charge. We request that you make a claim for full credit within six months. Call us at 800-521-0600 x2873 for assistance. 

2. You make an error or fail to specify a desired format, polarity, or film type. We will usually authorize product exchange of unused and undamaged goods. Because your order is custom produced, you will be assessed a service charge of 20% of the invoiced value of the returned product. We strongly recommend that you report your error within three months of receipt of your order. 

 

In either case, inform your serials customer service representative of the error and request permission to return the product. Please do not return any materials until you speak to a representative and receive instructions on how to do so. 

 

PAPER PRODUCTS AND BOOKS:
....are produced on demand and are not returnable unless they are defective.

 

REFUND POLICY:
We issue credit memos against customer's invoice for product returns. If the invoice has been paid in full, we will refund upon customer request.

Quality Books, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 362529284-001



VENDOR:                                               Quality Books, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     1003  W. Pines Road



CITY, STATE, ZIP:                                Oregon, IL 61061



TELEPHONE:                                        800-323-4241



TOLL FREE NO.:                                   800-323-4241



ORDERING FAX NO.:                          815-732-4499



REMIT ADDRESS:                                 Dept. 77-6993



CITY, STATE, ZIP:                                Chicago, IL 60678-6993


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Tiffani Griffin, Manager of Customer Service



STREET ADDRESS OR P.O. BOX:     1003  W. Pines Road



CITY, STATE, ZIP:                                Oregon, IL 61061



TELEPHONE:                                        800-323-4241



TOLL FREE NO.:                                   800-323-4241



ELECTRONIC MAIL ADDRESS:        quality-books@quality-books.com 



URL HOME PAGE ADDRESS:            www.quality-books.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

At this time, Quality Books, Inc. has no additional service charges for the merchandise itself. Processing materials, catalog cards, MARC records and other similar support tools are billed as separate line items on each invoice. Prices for these items are available upon request.

RETURN POLICY:

Any damaged or defective material can be returned within 12 months of the invoice date for full credit or no-charge replacement. Any unprocessed material can be returned within 6 months for a full credit or no-charge replacement, no questions asked. This includes materials ordered by mistake, or shipped by mistake. Material damaged through normal wear and tear is not considered defective.

REFUND POLICY:

Credit memos are issued at the library’s request. The library may choose to deduct the credited amount from the invoice payment, or apply the credited amount towards another invoice balance. Unless otherwise requested, credit memos will be issued as soon as the returned merchandise is received at Quality Books, Inc. Refund of credit amount is available upon request.

Rainbow Book Company

ORDERING INSTRUCTIONS

NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 364091907-001



VENDOR:                                               Rainbow Book Company  (A)



STREET ADDRESS OR P.O. BOX:     500 E. Main St.



CITY, STATE, ZIP:                                Lake Zurich, IL  60047



TELEPHONE:                                        847-726-9930



TOLL FREE NO.:                                   800-255-0965



ORDERING FAX NO.:                          847-726-9935



REMIT ADDRESS:                                 500 E. Main St.



CITY, STATE, ZIP:                                Lake Zurich, IL  60047


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             Michael Sherman, Sec.



STREET ADDRESS OR P.O. BOX:     500 E. Main St.



CITY, STATE, ZIP:                                Lake Zurich, IL  60047



TELEPHONE:                                        847-726-9930



TOLL FREE NO.:                                   800-255-0965



ELECTRONIC MAIL ADDRESS:    mike@rainbowbookcompany.com



URL HOME PAGE ADDRESS:        www.rainbowbookcompany.com


    (Rev 1)

PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
Negotiable


$21,000 - 50,000
Negotiable


$51,000 - $100,000
Negotiable


$101,000 - +
Negotiable

Any order over $1,000.00, customer receives free processing OR free shipping (excluding shelf-ready charge)

Any order over $2,000.00, customer receives free processing AND free shipping (excluding shelf-ready charge.)

SERVICE CHARGES:

None

RETURN POLICY:

Books may be returned except for those which have been shelf-ready processed

REFUND POLICY:

Policy will vary with circumstance.

Rainbow Educational Media, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 59-19025460-0001



VENDOR:                                               Rainbow Educational Media, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     4540 Preslyn Drive



CITY, STATE, ZIP:                                Raleigh, NC  27616



TELEPHONE:                                        919-954-7550



TOLL FREE NO.:                                   800-331-4047



ORDERING FAX NO.:                          919-954-7554



REMIT ADDRESS:                                 Same as above.



CITY, STATE, ZIP:                                


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Elanor Sapienza, Acct./Office Manager



STREET ADDRESS OR P.O. BOX:     4540 Preslyn Drive



CITY, STATE, ZIP:                                Raleigh, NC  27616



TELEPHONE:                                        919-954-7550



TOLL FREE NO.:                                   800-331-4047



ELECTRONIC MAIL ADDRESS:    eleanors@rainbowedumedia.com 



URL HOME PAGE ADDRESS:        www.rainbowedumedia.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

Purchase Order Amount
Discount Percentage Reduction

(exclusive of freight & taxes)
(from current catalog list price)


$500.00 - 999.99
5%


$1000.00 - 2499.99
7%


$2500.00 - 4999.99
10%


$5000.00 - over
15%

SERVICE CHARGES:

5% Shipping and handling charges. Minimum charge $5.00

RETURN POLICY:

It is the responsibility of the customer to return any products found not suitable for purchase within 30 days of receipt. If this occurs, the customer should obtain proof of the return by using United Parcel Service or insured parcel post. Please make sure all returns are packed carefully in a sturdy carton. Credit will be issued only if all returned products are received in perfect re-saleable condition with a copy of our packing slip.

REFUND POLICY:

Credit memos may be used for future purchases or you may request a refund check as long as other invoices have been paid in full. 

Rand McNally & Company

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 361663680-044



VENDOR:                                               Rand McNally & Company  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 1906



CITY, STATE, ZIP:                                Skokie, IL 60076



TELEPHONE:                                        847-329-6508



TOLL FREE NO.:                                   800-678-7263



ORDERING FAX NO.:                          800-934-3479



REMIT ADDRESS:                                 P.O. Box 1906



CITY, STATE, ZIP:                                Skokie, IL 60076


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Michael Ganbarg,  Bid Analyst



STREET ADDRESS OR P.O. BOX:     P.O. Box 1906



CITY, STATE, ZIP:                                847-329-6508



TELEPHONE:                                        800-678-7263  x6508



TOLL FREE NO.:                                   



ELECTRONIC MAIL ADDRESS:         mganbarg@randmcnally.com 



URL HOME PAGE ADDRESS:            www.k12online.com 


     (New 7 July 04)

PRIMARY BUSINESS:  

Publisher / Producer
QUANTITY DISCOUNTS:


$10,000 - 20,000
%


$21,000 - 50,000
%


$51,000 - $100,000
%


$101,000 - +
%

Rand McNally is pleased to provide the best educational map, atlas and globe products on the market today at the best possible prices. From time to time, we offer additional savings on a monthly or seasonal basis. These savings are available online at our educational website (www.k12online.com), please contact your local sales representative for assistance with or additional details on these saving opportunities.

SERVICE CHARGES:

Any order for less than $50.00 in total product will be assessed with a $5.00 handling fee in addition to the standard shipping charges.
RETURN POLICY:

Rand McNally unconditionally guarantees all of our products. If you are dissatisfied with a product, please contact our Customer Services Department at 800-678-7263 for immediate repair or replacement assistance. Maps and Globes are warranted against peeling, chipping or fading for 7 years under normal classroom use. Please contact your local Sales Representative with specific questions regarding this warranty.
REFUND POLICY:
Any product incorrectly ordered by the customer is returnable for full product credit at the customer’s cost to our warehouse in Richmond, KY – Please contact Customer Service for assistance with the return process. Any product shipped incorrectly by Rand McNally will be picked up by common carrier and returned for full credit on both product and shipping charges. Please contact Customer Service for assistance with the return process. A Credit Memo will be issued upon confirmation from the warehouse that we have received the product. Rand McNally does send corrected invoices.
     (New 7 July 04)

Regent Book Co.

Ordering Instructions

PROPOSER:   Jaz Holdings LLC dba Regent Book Co                                 

TAX IDENTIFICATION NUMBER:            20-3063326     

Contract Administration
Please identify the person who will be responsible for administering the Contract and include an emergency contact phone number:

Name:  Joshua Zucker


Title:  Vice President/General Counsel


Street Address:  Jaz Holdings LLC dba Regent Book Co Po Box 750 Lodi, NJ 07644


E-mail Address:  Joshua@regentbook.com


Phone Number(s): 973-574-7600


Fax Number:  973-574-7601

If the person responsible for answering questions about the contract is different from the person identified above, please provide the same information for that person. 

Name:  Mark Pucciarelli


Title:  Accounts Payable


Street Address:  Jaz Holdings LLC dba Regent Book Co Po Box 750 Lodi, NJ 07644


E-mail Address:  mark@regentbook.com


Phone Number(s):  973-574-7600


Fax Number:  973-574-7601

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Name:  Jaz Holdings LLC dba Regent Book Co______________________________________

Street Address or P.O. Box:       PO Box 750

City, State, Zip:             Lodi, NJ 07644                    

Phone Number:                         973-574-7600                 

Toll Free Number:                      800-999-9554              

Ordering Fax Number:                888-597-3661            

Internet Address:         www.regentbook.com


Federal ID Number:            20-3063326


Remit Address:             PO Box 750

City, State, Zip:              Lodi, NJ 07644     

PRIMARY BUSINESS: 

Library Materials Vendor 

 

QUANTITY DISCOUNTS: 

Periodically we offer specials such as Buy 5 (or 10) books & receive one free. 

Book & cassettes are always sold on a buy 10 get 1 free basis. 

 

SERVICE CHARGES: 

Free Freight Premium: 

$300 minimum order

OR

Under $300 - $5.40 plus 5.4% 

Over $300 – 7.2% 

 

RETURN POLICY: 

We will take any book back for any reason-no time limit. We will even give full credit for shelf-ready books if the book is not something you want. On exchanges, we send a prepaid postage envelope to pick up damaged or returned book - along with replacement book. All done a day after request is made! 

 

REFUND POLICY: 
(Revised 12/01/2005)

The Rosen Publishing Group

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 133129750-001



VENDOR:                                               The Rosen Publishing Group (A)


STREET ADDRESS OR P.O. BOX:     29 East 21st Street



CITY, STATE, ZIP:                                New York, NY 10010



TELEPHONE:                                       212-777-3017



TOLL FREE NO.:                                   800-237-9932



ORDERING FAX NO.:                          888-436-4643



REMIT ADDRESS:                                 29 East 21st Street



CITY, STATE, ZIP:                                New York, NY 10010


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Andrew Moore, Assistant to Vice President of Sales



STREET ADDRESS OR P.O. BOX:   29 East 21st Street



CITY, STATE, ZIP:                             New York, NY 10010



TELEPHONE:                                      212-777-3017



TOLL FREE NO.:                                800-237-9932



ELECTRONIC MAIL ADDRESS:    andrewm@rosenpub.com



URL HOME PAGE ADDRESS:  www.rosenpublishing.com   and   www.powerkidspress.com 
    (New 09 May 03)

PRIMARY BUSINESS:  

Publisher/Producer

QUANTITY DISCOUNTS:

Quantity discounts are offered for large orders, as determined at point of sale.

SERVICE CHARGES:

No fees or service charges apply.  We do not charge for shipping or processing library books.

RETURN POLICY:

Our books are unconditionally guaranteed.  We will accept returns on unprocessed books for up to one year for a full credit or refund.  Books being returned are picked up via UPS call tag issued by Rosen Publishing, at no expense to the school/library location.

REFUND POLICY:

Credits are issued when returned books reach our warehouse.  Credit memos reference purchase order number, original invoice number, titles returned and amount credited.  Refunds, when requested, are issued by form of check and reference PO number.

    (New 09 May 03)

Rourke Publishing, LLC

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F411978027-002



VENDOR:                                               Rourke Publishing, LLC  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box  3328



CITY, STATE, ZIP:                                Vero Beach, FL 32964



TELEPHONE:                                        561-234-6001



TOLL FREE NO.:                                   800-394-7055



ORDERING FAX NO.:                          561-234-6622



REMIT ADDRESS:                                 P.O. Box 3328



CITY, STATE, ZIP:                                Vero Beach, FL 32964


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Debbie Ankiel, Order Dept.



STREET ADDRESS OR P.O. BOX:     P.O. Box  3328



CITY, STATE, ZIP:                                Vero Beach, FL 32964



TELEPHONE:                                        561-234-6001



TOLL FREE NO.:                                   800-394-7055



ELECTRONIC MAIL ADDRESS:         rourke@sunset.net 



URL HOME PAGE ADDRESS:             www.rourkepublishing.com 


   (Rev 1)

PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:


$51,000+
5%

SERVICE CHARGES:

N/A

RETURN POLICY:

Will accept returns if books are not processed. Books must be returned to our warehouse.

REFUND POLICY:

A credit memo will be issued for returned merchandise when our warehouse notifies us of receipt of books.

   (Rev 1)

Scholastic Library

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 061226353-006



VENDOR:                                               Scholastic Library. (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 1795



CITY, STATE, ZIP:                                Danbury, CT 06816



TELEPHONE:                                        800-621-1115  



TOLL FREE NO.:                                   800-621-1115 



ORDERING FAX NO.:                          203-797-3657



REMIT ADDRESS:                                 P.O. Box 34573



CITY, STATE, ZIP:                                Newark, NJ  07189


WILL ACCEPT VISA AND MASTERCARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Kathy Brown, Bids & Contracts Coordinator



ADDRESS:                                       90 Sherman Tpke.



CITY, STATE, ZIP:                         Danbury, CT 06816



TELEPHONE:                                  800-621-1115  x6951



TOLL FREE NO.:                             800-2621-1115  x6951



ELECTRONIC MAIL ADDRESS:    kbrown@scholasticlibrary.com 



URL HOME PAGE ADDRESS:        www.scholasticlibrary.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

None

SERVICE CHARGES:

None

RETURN POLICY:

Call Customer Service 800-621-1115 x2660. Books processed according to your specifications are not returnable.

REFUND POLICY:

Credit memos will be issued upon receipt of the material in our warehouse.

Sebco Books (Southeastern Book Co.)

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 650540354-001



VENDOR:                                               Sebco Books (Southeastern Book Co.)



STREET ADDRESS OR P.O. BOX:     2001  S.W. 31ST Ave.



CITY, STATE, ZIP:                                Pembroke Park, FL 33009



TELEPHONE:                                        954-985-9400



TOLL FREE NO.:                                   800-223-3251



ORDERING FAX NO.:                          954-987-2200



REMIT ADDRESS:                                 2001 S.W. 31ST Ave.



CITY, STATE, ZIP:                                Pembroke Park, FL 33009


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                              Danny Comer, Vice President



STREET ADDRESS OR P.O. BOX:     2001 S.W. 31ST Ave.



CITY, STATE, ZIP:                                Pembroke Park, FL 33009



TELEPHONE:                                        954-985-9400



TOLL FREE NO.:                                   800-223-3251



ELECTRONIC MAIL ADDRESS:    Danny@SebcoBooks.com 



URL HOME PAGE ADDRESS:        www.SebcoBooks.com 


    (New 14 Jan 05)

PRIMARY BUSINESS:  

Library Materials Vendor / Jobber
QUANTITY DISCOUNTS:

SERVICE CHARGES:

None
RETURN POLICY:

All of our books are unconditionally “Sebco Guaranteed.” If a volume fails to meet your satisfaction because of craftsmanship or materials, we will repair it or replace it at any time for no charge.
REFUND POLICY:

Spanish Language Book Services, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 810578346-002



VENDOR:                                               Spanish Language Book Services, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     2520 S.W. 22nd Street, Suite 2-282



CITY, STATE, ZIP:                                Miami, FL 33145



TELEPHONE:                                        954-735-5882



TOLL FREE NO.:                                   800-589-9883



ORDERING FAX NO.:                          866-679-7059



REMIT ADDRESS:                                 2520 S.W. 22nd Street Suite 2-282



CITY, STATE, ZIP:                                Miami, FL 33145


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                             Pedro Cardenas, Sales Director



STREET ADDRESS OR P.O. BOX:     2520 S.W. 22nd Street Suite 2-282



CITY, STATE, ZIP:                                Miami, FL 33145



TELEPHONE:                                        800-589-9883



TOLL FREE NO.:                                   800-589-9883



ELECTRONIC MAIL ADDRESS:     pedro@slbsonline.com 



URL HOME PAGE ADDRESS:        www.slbsonline.com 


     (New 7 July 04)

PRIMARY BUSINESS:  

Library Materials Vendor / Jobber
QUANTITY DISCOUNTS:


$10,000 - 20,000
15%


$21,000 - 50,000
20%


$51,000 - $100,000
25%


$101,000 - +
30%

Extreme variation in the US Dollar exchange rate.

SERVICE CHARGES:

None

RETURN POLICY:

Will only accept returned materials in perfect condition before 30 days of purchase.
REFUND POLICY:

Will credit account on accepted returns.

    (New 7 July 04)

SVE & Churchill Media

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 363979681-004



VENDOR:                                               SVE & Churchill Media  (A)



STREET ADDRESS OR P.O. BOX:     6677  N. Northwest Hwy



CITY, STATE, ZIP:                                Chicago, IL 60631



TELEPHONE:                                        773-775-9550



TOLL FREE NO.:                                   800-829-1900



ORDERING FAX NO.:                          800-624-1678



REMIT ADDRESS:                                 667  N. Northwest Hwy.



CITY, STATE, ZIP:                                Chicago, IL  60631


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                  Cathy Gibbons - Customer Service Manager



STREET ADDRESS OR P.O. BOX:     6677  N. Northwest Hwy



CITY, STATE, ZIP:                                Chicago, IL 60631



TELEPHONE:                                        773-775-9550



TOLL FREE NO.:                                   800-253-2788  x201



ELECTRONIC MAIL ADDRESS:    cgibbons@svemedia.com   



URL HOME PAGE ADDRESS:        www.svemedia.com 


PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:


$10,000 - 20,000
0%


$21,000 - 50,000
2.5%


$51,000 - $100,000
5%


$101,000 - +
7.5%

Discounts will not apply when any other offer / discount is being honored.

SERVICE CHARGES:

Full library processing is available for most items sold by SVE. Processing charges of $2.00 per title will be added to your invoice. The $2.00 charge will apply for each title in a set. Catalog card kits are available for $1.00 per title.

RETURN POLICY:

Returns must be made within 45 days of the invoice date. You must call 800-253-2788  for a return authorization number before sending back materials. This # must be clearly marked on the outside of your package. Return postage is your responsibility.

REFUND POLICY:

If a return is made within 45 days on an unpaid invoice, credit is issued for the returned item(s) and a memo is sent reflecting the remaining balance, if any. Refunds are issued for items returned within 45 days on paid invoices. Open credit can be issued on paid invoices at the request of the customer.

Unique Books, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:

 


SPURS VENDOR NUMBER:               431772184-004


 


VENDOR:                                               Unique Books, Inc.  (A)


 


STREET ADDRESS OR P.O. BOX:     5010 Kemper Ave.


 


CITY, STATE, ZIP:                                St. Louis, MO 63139


 


TELEPHONE:                                        314-776-6695


 


TOLL FREE NO.:                                   800-533-5446


 


ORDERING FAX NO.:                          800-916-2455


 


REMIT ADDRESS:                                 Same as above


 


CITY, STATE, ZIP:                                

 


WILL ACCEPT THE VISA CARD

 

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:

 


NAME AND TITLE:                             Mary Jo Hunter, President


 


STREET ADDRESS OR P.O. BOX:     5010 Kemper Ave.


 


CITY, STATE, ZIP:                                St. Louis, MO 63139


 


TELEPHONE:                                        314-776-6695


 


TOLL FREE NO.:                                   800-533-5446


 


ELECTRONIC MAIL ADDRESS:        uniquebks@aol.com 


 


URL HOME PAGE ADDRESS:            www.uniquebooksinc.com 


 

 

 

PRIMARY BUSINESS:  

Library Materials Vendor

 

QUANTITY DISCOUNTS:


$10,000 - 20,000
20%


$21,000 - 50,000
20%


$51,000 - $100,000
25%


$101,000 - +
25%

 

SERVICE CHARGES:

Orders of less than 5 Books have a $3.00 handling charge applied. Backorders are exempted.

 

RETURN POLICY:

No Restocking fee

All returns of our merchandise accepted.

No return authorization is required.

 

REFUND POLICY:

Credit memos are issued for 100% of the returned product’s purchase price. 

 

 

     (New 19 April 02)

 

 

W.E. Falk Books, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:                F59-1364247-001



VENDOR:                                                W.E. Falk Books, Inc.  (M)



STREET ADDRESS OR P.O. BOX:     PMB #267 - 7491 N. Federal Hwy. C-5



CITY, STATE, ZIP:                                Boca Raton, FL  33487



TELEPHONE:                                         561-912-9317



TOLL FREE NO.:                                    N/A



ORDERING FAX NO.:                           561-988-0044



REMIT ADDRESS:                                 PMB #267 - 7491 N. Federal Hwy. C-5



CITY, STATE, ZIP:                                Boca Raton, FL 33487


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                   Linda Mikulas,  President and General Manager



STREET ADDRESS OR P.O. BOX:      6851  N.E. 7th Ave.



CITY, STATE, ZIP:                                 Boca Raton, Fl 33487



TELEPHONE:                                         561-912-9317



TOLL FREE NO.:                                    N/A



ELECTRONIC MAIL ADDRESS:    wefalkbooks@aol.com   



URL HOME PAGE ADDRESS:        www.wefalkbooks.com 


PRIMARY BUSINESS:  

Library Materials Vendor

QUANTITY DISCOUNTS:


$10,000 - 20,000
1%


$21,000 - 50,000
1.5%


$51,000 - $100,000
2%


$101,000 - +
2.5%

SERVICE CHARGES:

None

RETURN POLICY:

Providing the items are returnable to the publisher or source. We will accept returns --- therefore, we request return authorization be obtained from our firm. We issue credit for the items or can issue a refund check if desired. If the publisher has shipped a defective or incorrect title, we will resolve and obtain a replacement. In certain instances (i.e., rush orders and customer decides they do not want, etc.) We will have to charge a handling fee for the return if the reason for return is “do not want”  or “class cancelled,” etc. These instances are very rare and the handling fee would be minimal to cover the handling cost.

REFUND POLICY:

We can issue a refund or credit memoranda on any items returned with authorization. 

World Almanac Education Library Services 

(distributor Beacon Book Service)
ORDERING INSTRUCTIONS
VENDOR: World Almanac Education Library Services 

VENDOR NUMBER: F 133603781 

Contract Administration

Name: Susan Diaz 

Title: Customer Service Manager 

Street Address: 15355 Neo Parkway, Cleveland, OH 44128-3147 

E-mail Address: sdiaz@wae.cc 

Phone Number(s): 1-800-321-1147 216-663-8867 

Fax Number: 877-321-9923 

Direct Orders

See Attached List 

World Almanac Education Library Services

Authorized Ordering Locations:

Locations for Orders: 

Beacon Book Service 

P.O. Box 28760 

Cleveland, OH44128 

Phone 877-321-1123 

Fax 877-321-9923 

Account Coordinator: Dina Graham 

E-mail Address: dgraham@beaconbookservice.com 

Fed I.D. F113603781 

Remit to: Beacon Book Service 

13638 Collections Center Drive 

Chicago, IL60693 

PRIMARY BUSINESS: 

Library Materials Vendor / Distributor 

QUANTITY DISCOUNTS: 

Quantity discounts available on almanacs, dictionaries, and thesauruses. Contact customer service department regarding quantity discounts at 800-321-1147. 

SERVICE CHARGES: 

Free shipping and handling (state FL contract number on purchase order) 

MARC records unattached .70 – attached $1.10 

Catalog cards unattached .70 – attached $1.10 

RETURN POLICY: 

As long as the items have not been school stamped or library processed, they may be returned for a full credit or refund. Contact customer service at 800-321-1147. 

REFUND POLICY: 

A credit memo will be issued on all returned materials. The credit memo should be deducted from the original invoice and the difference remitted. Refunds can only be issued on invoices paid in full and requests must be in writing. 

(Revised 1/9/06)

World Book, Inc.

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:                F36-2364281-003



VENDOR:                                                World Book, Inc.  (A)



STREET ADDRESS OR P.O. BOX:     P.O. Box 7667



CITY, STATE, ZIP:                                 Jupiter, FL  33468-7667



TELEPHONE:                                         561-575-0004



TOLL FREE NO.:                                    800-975-3250



ORDERING FAX NO.:                           800-433-9330



REMIT ADDRESS:                                  P.O. Box 856009



CITY, STATE, ZIP:                                Louisville, KY  40285-6009


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                   Jacquie Farley,  Regional Director



STREET ADDRESS OR P.O. BOX:     P.O. Box 7667



CITY, STATE, ZIP:                                 Jupiter, FL  33468-7667



TELEPHONE:                                         561-575-0004



TOLL FREE NO.:                                    800-975-3250



ELECTRONIC MAIL ADDRESS:    worldbksl@aol.com     



URL HOME PAGE ADDRESS:         www.worldbook.com/florida 


     (Rev 1)

PRIMARY BUSINESS:  

Publisher / Producer

QUANTITY DISCOUNTS:

Discount is dependent on the quantity of product ordered, ranging from 2.5% to 25%. 

The average is 12%-14%.

SERVICE CHARGES:

None

RETURN POLICY:

Customer Service should be called at 80-338-8382 for instructions. There is a 15 day satisfaction guarantee.

REFUND POLICY:

Refunds are issued warranted. Call customer service at 800-338-8382.

W.T. Cox Subscriptions

ORDERING INSTRUCTIONS
NOTE:
ALL ORDERS SHOULD BE DIRECTED TO:


SPURS VENDOR NUMBER:               F 561352557-001



VENDOR:                                               W.T. Cox Subscriptions  (A)



STREET ADDRESS OR P.O. BOX:     201 Village Road



CITY, STATE, ZIP:                                Shallotte, NC 28470



TELEPHONE:                                        910-754-3145



TOLL FREE NO.:                                   800-571-9554



ORDERING FAX NO.:                          910-755-6274



REMIT ADDRESS:                                 210 Village Road



CITY, STATE, ZIP:                                Shallotte, NC 28470


WILL ACCEPT THE VISA CARD

PRODUCT
INFORMATION:
DIRECT INQUIRY TO:


NAME AND TITLE:                   Debra M. Knox,  Director of Business Development



STREET ADDRESS OR P.O. BOX:     201 Village Road



CITY, STATE, ZIP:                                Shallotte, NC 28470



TELEPHONE:                                        910-754-3145



TOLL FREE NO.:                                   800-571-9554



ELECTRONIC MAIL ADDRESS:    dknox@wtcox.com 



URL HOME PAGE ADDRESS:        www.wtcox.com 


     (New 7 July 04)

PRIMARY BUSINESS:  

Subscription Agent
QUANTITY DISCOUNTS:


$10,000 - 20,000
Dependent on publisher allowances

$21,000 - 50,000
Dependent on publisher allowances

$51,000 - $100,000
Dependent on publisher allowances

$101,000 - +
Dependent on publisher allowances
Discounts are based on individual title lists submitted by customer to W.T. COX. Quantity discounts are determined by savings allocated by publisher. These savings will be passed directly to State of Florida. All orders are prepaid to guarantee delivery. No minimum order unless dictated by publisher. Orders accepted at any time during term of contract.
SERVICE CHARGES:

Service charges are based on individual title lists submitted by customer to W.T. COX.
RETURN POLICY:

Subscriptions must generally be cancelled. Returns are accepted for professional journals. Postage for returns will be refunded to you.
REFUND POLICY:

    (New 7 July 04)



State Purchasing ● 4050 Esplanade Way, Suite 350, Tallahassee, Florida 32399-0950

Telephone: 850-488-8440 ● Fax: 850-488-5498 
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