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March 30, 2006

MEMORANDUM NO.:
(600-340-03-1) 27

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

1.  Toshiba eStudio 350 replaced with the eStudio 352.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

RR/cd 
March 30, 2006

MEMORANDUM NO.:
(600-340-03-1) 26

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

The Contractor Xerox Corporation has posted revised Ordering Instructions.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

RR/cd 
March 20, 2006

MEMORANDUM NO.:
(600-340-03-1) 25

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

1. Konica Minolta Di470 is replaced with bizhub 500;
 Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

RR/cd 
December 26, 2005

MEMORANDUM NO.:
(600-340-03-1) 24

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

Printing and scanning capability is included in the Konica Minolta 200 and 350.

1. Konica Minolta 7222 is replaced with Konica Minolta 200;

2. Konica Minolta 7228 and 7235  is replaced with Konica Minolta 350;

3. Konica Minolta 7255 is replaced with Konica Minolta 600;

4. Konica Minolta 7085 is replaced with Konica Minolta 920.
 Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
December 16, 2005

MEMORANDUM NO.: (600-340-03-1) 23
TO: Department Addressed 

FROM: Director, State Purchasing 

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

5. Di5510 is replaced with bizhub 600;
6. Di750 is replaced with the bizhub 750;

7. Di850 is replaced with the bizhub 920; 

All pricing, terms, and conditions will remain the same. Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
FS/cd 

November 28,2005

MEMORANDUM NO.:
(600-340-03-1) 21

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

8. Di2510 and Di2510F is replaced with bizhub 250;
9. Di3510and  Di3510F is replaced with the bizhub 350; 

All pricing, terms, and conditions will remain the same. Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 



October 14, 2005

MEMORANDUM NO.:
(600-340-03-1) 20




TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The subject contract is revised as follows:

The Contractor Toshiba America Business Solutions has posted revised Ordering Instructions.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd

October 7, 2005

MEMORANDUM NO.:
(600-340-03-1) 19

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 


Application Devices
The subject contract is revised as follows:

The contractor Konica Minolta Business Solutions, Inc. has made the following substitutions at the same prices:
	Type /Class 
	Current Model
	New Model

	Type V/ Class4
	CF3102
	C351

	Type I/ Class 1
	Di1811P
	bixhub 180

	Type I/ Class 2
	Di1811P
	bixhub 180


Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 

October 7, 2005

MEMORANDUM NO.:
(600-340-03-1) 18

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 


Application Devices
The subject contract is revised as follows:

The contractor Xerox Corporation, Inc. has made the following substitutions at the same or improved prices:

	Type /Class 
	Current Model
	New Model

	Type II/ Class1
	Xerox CC35
	Xerox CC 238H

	Type II/ Class 2
	Xerox CC45
	Xerox  CC 245H

	Type II/ Class 3
	Xerox CC55
	Xerox  CC 255H


Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 

September 15, 2005

MEMORANDUM NO.:
(600-340-03-1) 17

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

The Contractor Toshiba America Business Solutions, has posted revised Ordering Instructions
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
July 12, 2005

MEMORANDUM NO.:
(600-340-03-1) 16

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

The Contractor Panasonic Digital Document Company, has posted revised Ordering Instructions
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
June 24, 2005

MEMORANDUM NO.:
(600-340-03-1) - 15

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

Title:  Copying Equipment, Multifunctional & Special Application Devices

The following changes have been made to the subject contract:

1) Lewis Digital (Minolta) has substituted the following:

Type II, Class 5:


Bid Item
Approved Substitute

Konica 7085
Konica Minolta 7272

Type V, Class 3:


Bid Item
Approved Substitute


Konica 8031
Konica Minolta C450

2) Minolta Corporation has removed the following from the contract:

Type V, Class 4:


Bid Item

Konica CF3102

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Charles Day at (850) 488-4946, Suncom 278-4946, Email: dayc@dms.state.fl.us.  
May 5, 2005

MEMORANDUM NO.:
(600-340-03-1) 14

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

The contractor Toshiba America Business Solutions, Inc. has made the following substitutions at the same prices:

Model No. eSTUDIO550 is replaced with eSTUDIO520


Model No. eSTUDIO650 is replaced with eSTUDIO600


Model No. eSTUDIO311c is replaced with eSTUDIO3100c

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
May 5, 2005

MEMORANDUM NO.:
(600-340-03-1) 13

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

10. The contractor Xerox has substituted Model No. DC430 for the Type I/Class 3:  DC426, at the same prices.
11. The contractor Savin has revised Supply Prices +10% in accordance with paragraph 2.078 (C) Supply Costs.

12. Contractors Lewis Digital, Panasonic, and Toshiba, have revised Ordering Instructions.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
April 29, 2005

MEMORANDUM NO.:
(600-340-03-1) 12

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty 

Application Devices
The subject contract is revised as follows:

13. The contract is renewed for one year through May 20, 2006.

14. There is included on this renewal Amendment 1 to provide Lease Terms and Conditions.

15. Canon USA has opted not to renew. 

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
Amendment No. 1
March 14, 2005

Contract No. 600-340-03-1

Copying Equipment: Multifunctional and Specialty Application Devices
THIS AMENDMENT, effective as of the last date signed below, is by and between the State of Florida Department of Management Services (the “Department”) and the entity identified below as Contractor (the “Contractor”) (collectively, the “Parties”), and amends State Term Contract No. 600-340-03-1 (the “Contract”) and

WHEREAS the Department awarded the above referenced Contract to multiple vendors for the provisioning of Copying Equipment; Multifunctional and Specialty Application Devices and

WHEREAS the Contract is silent with regards to specific lease agreement terms and conditions and

WHEREAS contractors are providing lease forms with different and inconsistent terms and conditions that are in conflict with the contract terms and conditions and

WHEREAS state agencies and other eligible users of the contract as defined in paragraph 3.02 Eligible Customers: Section 287.056; FS. Are reluctant to agree to these terms and conditions and

WHEREAS state agencies and other eligible users of the contract desire a consistent pre-drafted lease agreement and 

WHEREAS Contractors desire a clearly defined set of instructions and lease terms and conditions that provide for protections for the Parties.

THEREFORE, in consideration of the mutual promises contained below, and other good and valuable consideration receipt and sufficiency of which are hereby acknowledged, the Parties agree as follows:

The following Copying Equipment Lease Provisions are hereby added to the Copying Equipment: Multifunctional and Specialty Application Devices contract. 

COPYING EQUIPMENT LEASE PROVISIONS
Each eligible State Contract purchasing entity ("Lessee") is authorized to enter into a contract for leasing copying equipment by issuance of a purchase order (PO), purchase card (PC) or "MyFloridaMarketPlace" (MFMP) order referencing the state contract number.  The manufacturer's or its agent's ("Lessor") lease agreement form will not be used since the reference contract terms and conditions, the purchase method form, and this document will constitute the complete agreement.  At a minimum the purchase order shall provide the following information: Leased Item(s), Initial Lease Term or Extension Term, and Basic Rent including the number of payments, State Contract Number, Authorized Signatures, and other information as necessary to complete and satisfy this agreement in accordance with 60A-1.016 (FAC).

I.
DEFINITIONS.


The following terms shall have the following meanings for all purposes of this Lease:

a) “Acceptance Date” means the date on which Lessee accepts installation of Leased Items on a particular Lease Agreement upon satisfactory completion of such acceptance tests as have been agreed to by Lessor and Lessee, which acceptance is evidenced by the execution and delivery by Lessee of a Certificate of Acceptance.

b) “Basic Rent” means (i) during the Initial Lease Term, the lease payment set forth in a Lease agreement for each of the Leased Items described therein and (ii) during any Extension Term, the lease payment determined as the lesser of: (i) Fair Market Rental Value of the Leased Items as of commencement of the Extension Term; or (ii) the Lease payment as of the expiration of the Initial Lease Term or Extension Term, as applicable. 

c) “Fair Market Rental Value” means the rental value that would be obtained in an arm’s length transaction as of the date of consummation of a lease between informed and willing parties under no compulsion to lease.

d) “Initial Lease Term” means the term set forth in each Lease Agreement for which the Lessee shall be obligated to pay the Basic Rent, with respect to Leased Items described therein. The Initial Lease Term shall commence on the first day of the month after the month in which the Acceptance Date of such Leased Items occurs and shall be not greater than five (5) years.

e) “Extension Term” shall mean the Lessee’s election upon expiration of the Initial Lease Term of a Lease Agreement, with respect to any or all Leased Items covered by such Lease Agreement, to extend the Lease Agreement term for three (3) month periods (each, an “Extension Term”).

f) “Leased Item(s)” shall mean the equipment (including, without limitation, computer hardware, firmware and software) and features, together with all replacements, parts, additions, attachments and accessories incorporated therein as described in the Lease contract.

2.
LEASE PROVISIONS. 


A.
TERM:  Lease agreements shall be effective on the Acceptance Date of the equipment.  Lease agreements shall terminate upon completion of the specified lease agreement period.  Unless the agreement is extended it shall be the responsibility of the Lessor to remove the Leased Item(s) within 10 days after the end of the agreement period. 
Provided Lessee is not in default under this Lease agreement, Lessee may elect to renew the Initial Lease Term of the Lease agreement, with respect to any or all Leased Items covered by such Lease Agreement, for three (3) month periods (each, an “Extension Term”). Lessee’s Extension option is subject to the following terms and conditions:

(a)
Lessee must notify Lessor of its exercise of the option at least thirty (30) days prior to the expiration of the Initial Lease Term or Extension Term, as applicable; and

(b) The Basic Rent during such Extension Term shall be the lesser of: (i) Fair Market Rental Value of the Leased Items as of commencement of the Extension Term; or (ii) the Basic Rent as of the expiration of the Initial Lease Term or Extension Term, as applicable. All other terms of the Lease agreement shall remain unchanged. Fair Market Rental Value shall be determined by agreement of Lessor and Lessee or, if they cannot agree, then by an independent appraiser selected by Lessee and satisfactory to Lessor. The cost of such appraisal shall be borne equally by Lessor and Lessee.

(c) The foregoing may be accomplished without prior approval of State Purchasing, provided the following conditions are met:

1.
Prices are recalculated at the time of lease extension using the equipment depreciated value and the estimated value at the expiration date of the extended term.  (Pricing to include in & out charges, rigging, accrued equity and any other cost associated with the acquisition.) 

2.
Terms and Conditions of lease extensions shall be the same as the state contract in effect at the time of the extension.

3.
Approval of the Florida Department of Financial Services when applicable. 


Any exception to the above conditions requires prior approval by State Purchasing. There is no provision for renewal which would follow the extension. 


B.
RISK OF LOSS OR DAMAGE: The (Lessee) shall be relieved from property risks including: loss or damage to all Leased Item(s) during the periods of transportation, installation, and the Initial Lease Term or Extension Term except when loss or damage is due to the negligent acts of the Lessee.  


C.
CANCELLATION: 

 1.  An Initial Lease Term or Extension Term may be canceled at any time.  A thirty (30) day cancellation notice will be required of the Lessee in writing.  All money due the Lessor for the remainder of the lease agreement period less any included maintenance charge will be due and payable upon completion of the equipment removal, except in documented cases of non-appropriation of funds or nonperformance by the Lessor.  

2.
Upon cancellation of a lease agreement by the Lessee the Leased Item(s) will be returned to the Lessor at the Lessee's expense for removal costs as per the bid price of the contractor.  These costs (if applicable) shall be limited to removal and transportation charges to the authorized service dealer/representative location indicated on the purchase order.

NOTE:
 Purchase of leased equipment by state agencies shall be in accordance with 60A-1.005 (FAC).

NOTE: The provisions of Termination Paragraphs 3.31 and 3.32, General Conditions, do not apply to leased equipment agreements. 

NOTE: the State Comptroller's prior approval may be required for State Agencies to enter into or extend lease or installment purchase agreements, State agencies are cautioned to review the Comptroller's checklist as provided in the User Guide section of the contract. 

State of Florida,
Date

By:  Fred Springer, Director

Division of State Purchasing

Contractor Name:  


(Seal)

Street Address or P.O. Box:  


City, State, Zip:       


__________________________________________

By:
Date

Its:

Approved as to form and legality

by the Department General Counsel’s Office:
   



February 2, 2005
MEMORANDUM NO.:
(600-340-03-1) - 11

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The subject contract has been revised to include revised Ordering Instructions and Authorized Dealers for Toshiba America Business Solutions, Inc.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
January 28, 2005

MEMORANDUM NO.:
(600-340-03-1) -10

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The following changes have been made to the subject contract:

For Contractor: Sharp Electronics Corporation

Type II, Class 4 - Purchase  - 

Network Version:
  Discontinue  AR-651 -  $ 13,740    

Substitute:  AR-M620N - $ 12,140  ( $ 600 Savings ) 

Stand Alone Version:     Discontinue AR-651 -  $ 11,440    


Substitute:  AR-M620U - $ 11,040( $ 400 Savings )

Type II, Class 4 – 2 Year Lease 

Network Version:
Discontinue AR-651  - $ 765.70/Month    


Substitute:  AR-M620N - $ 702.10/Month  
 ( $ 63.60/Month Savings )

Stand Alone Version:  Discontinue AR-651  - $ 674.80/Month      


Substitute:  AR-M620U - $ 658.60/Month
 ( $ 16.20/Month Savings )

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Charles Day at (850) 488-4946, Suncom 278-4946, dayc@dms.state.fl.us .

FS/cd 

January 3, 2005

MEMORANDUM NO.:
(600-340-03-1) - 9

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The following changes have been made to the subject contract:

For Type II/ Class V, Savin / Ricoh Corporation is substituting the new Model 4075 for Model 2575.  This substitution is at no additional cost to the State.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 

June 28, 2004

MEMORANDUM NO.:
(600-340-03-1) - 8

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The following changes have been made to the subject contract:

· Imagistics International Inc. is substituting Model im8130 for the Model DL850.  Pricing is better for the newer model. 

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Charles Day at (850) 488-4946, Suncom 278-4946, dayc@dms.state.fl.us .

FS/cd 

June 21, 2004

MEMORANDUM NO.:
(600-340-03-1) - 7

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The following changes have been made to the subject contract:

· Contractor Lanier Worldwide, Inc. has met all required contract requirements and is hereby reinstated to this contract.

· Contractor Savin Corporation has met all required contract requirements and is hereby reinstated to this contract.

· Contractor Savin Worldwide, Inc. Ordering Instruction revisions. 

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Charles Day at (850) 488-4946, Suncom 278-4946, dayc@dms.state.fl.us .

FS/cd 

May 25, 2004
MEMORANDUM NO.:
(600-340-03-1) - 6

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The following changes have been made to the subject contract:

· Contractor Konica-Minolta (formerly Minolta) substitutes Type II Class 3, Di551 machines and accessories with Di5510 machines and accessories at the same or lower prices, terms, and conditions.

· Contractor Xerox substitutes Type I Class 3, WCP421 machines and accessories with DC426S machines and accessories at the same or lower prices, terms, and conditions.

· Contractor Imagistics substitutes Type II, Class 5, and DL850 machines and accessories with im8130 machines and accessories at the same or lower prices, terms, and conditions.

· Contractor Sharp substitutes Type I Class 1, and Type I Class 2, AR-164 machines and accessories with AR-168S machines and accessories at the same or lower prices, terms, and conditions.

· Contractor Sharp revises dealer service locations.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Charles Day at (850) 488-4946, Suncom 278-4946, dayc@dms.state.fl.us .

FS/cd 

May 17, 2004
MEMORANDUM NO.:
(600-340-03-1) - 5

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1


Title: Copying Equipment, Multifunctional and Specialty Application Devices

The subject contract is renewed for one year through May 20 2005.

Contractors Lanier and Savin are not included in this renewal.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 
April 5, 2004
MEMORANDUM NO.:
(600-340-03-1) - 4

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

TITLE:
Copying Equipment, Multifunctional and Specialty Application Devices
The following changes have been made to the subject contract:

· Contractor Toshiba submits revised ordering instructions that include general and special ordering information and an authorized dealer list.

· Contractor Konica-Minolta (formerly Minolta) substitutes Type II Class 5 Di750 with Di850 machines at the same prices, terms, and conditions.

· Contractor Konica-Minolta (formerly Minolta) substitutes Type I Class 3 Di251 with Di2510 machines at the same prices, terms, and conditions.

· Contractor Konica-Minolta (formerly Minolta) substitutes Type I Class 4 Di251F with Di2510F machines at the same prices, terms, and conditions.

· Contractor Konica-Minolta (formerly Minolta) substitutes Type I Class 5 Di351 with Di3510 machines at the same prices, terms, and conditions.

· Contractor Konica-Minolta (formerly Minolta) substitutes Type I Class 6 Di351F with Di3510F machines at the same prices, terms, and conditions.

· Contractor Xerox submits revised ordering instructions and a list of Xerox corporate sales offices and Xerox sales agents.

· Contractor Xerox adds 2-hole punch accessories to Type 2; Classes 1, 2, and 3 machines.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 

January 5, 2004

MEMORANDUM NO.:
(600-340-03-1) - 3

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1


Title: Copying Equipment, Multifunctional and Specialty Application Devices

The following changes have been made to the subject contract:

Sharp has substituted several models:
Type I, Class 3 - Purchase 


Bid Item
Aproved Substite Item
Network Version:
AR-M280N+  - $ 4,335   
AR-M277 - $ 3,849

Stand Alone Version: 
AR-M280U+  - $ 3,765   
AR-M277 - $ 2,986

Type I, Class 3 – 2 Year Lease 


Bid Item
Aproved Substite Item
Network Version:
AR-M280N+  - $ 225.40/Month 
AR-M277 - $ 203.50/Month  Stand Alone Version: 
AR-M280U+  - $ 203.40/Month
AR-M277 - $ 169.40/Month

Type I, Class 4 – Purchase


Bid Item
Aproved Substite Item
Network Version:
 AR-M280N+  - $ 4,870   
AR-M277 - $ 4,384

Stand Alone Version: 
 AR-M280U+  - $ 4,300   
AR-M277 - $ 3,521

Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 

December 1, 2003

MEMORANDUM NO.:
(600-340-03-1) - 2

TO:
Department Addressed

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1


Title: Copying Equipment, Multifunctional and Specialty Application Devices

The following changes have been made to the subject contract:

· Contract Administrator change from Thomas Butler to Charles Day.
Any questions or problems in delivery or service that may arise regarding this contract should be directed to the Contract Administrator.

FS/cd 

June 09, 2003

MEMORANDUM NO.:
(600-340-03-1)-1

TO:
User Agency

FROM:
Director, State Purchasing

SUBJECT:
Contract No. 600-340-03-1

Title:  Copying Equipment, Multifunctional and Specialty Application Devices

The following changes have been made to the subject contract:

1) Vendors Ricoh and Savin have been added to the contract.

Any questions or problems in delivery or service that may arise regarding this contract should be directed to Tom Butler at (850) 488-7804, Suncom 278-7804, e-mail: butlert@dms.state.fl.us. 

/tb

Suite 315

CERTIFICATION OF CONTRACT

TITLE:  COPYING EQUIPMENT, MULTIFUNCTION AND SPECIALTY APPLICATION DEVICES

CONTRACT NO.:  600-340-03-1
ITB NO.:  34-600-340-E

EFFECTIVE:  May 30, 2003 through May 20, 2004
1ST RENEWAL:   May 21, 2004 through May 20, 2005    
2ND RENEWAL:  May 21, 2005 through May 20, 2006


(Revised: 29 Apr 05) 
SUPERSEDES:  600-340-01-1

CONTRACTOR(S):  
Advanced Business Systems (A)

Business Equipment Solutions Corporation (B)
Danka Office Imaging (A)
IKON Office Solutions (A)
Imagistics (A)

Kyocera Mita America (A)
Konica Minolta Business Solutions -Minolta (A)
Lanier Worldwide (A)

Lewis Digital -Konica/ Konica Minolta (M)
Panasonic Digital Document (A)

Qualpath (A)

Ricoh (A)
Riso (A)
Savin Corporation (A)

Sharp (A)
Standard Duplicating Machines (A)
Toshiba America (A)
Xerox (A)
A.
AUTHORITY - Upon affirmative action taken by the State of Florida Department of Management Services on November 30, 2000, a contract has been executed between the State of Florida and the designated contractors.

B.
EFFECT - This contract was entered into to provide economies in the purchase of Copying Equipment, Multifunction and Specialty Application Devices by all State of Florida agencies and institutions.  Therefore, in compliance with Section 287.042, Florida Statutes, all purchases of these commodities shall be made under the terms, prices, and conditions of this contract and with the suppliers specified. 

C.
ORDERING INSTRUCTIONS - All purchase orders shall be issued in accordance with the attached ordering instructions.  Purchaser shall order at the prices indicated, exclusive of all Federal, State and local taxes.


All contract purchase orders shall show the State Purchasing contract number, product number, quantity, description of item, with unit prices extended and purchase order totaled. (This requirement may be waived when purchase is made by a blanket purchase order.)

D.
CONTRACTOR PERFORMANCE - Agencies shall report any vendor failure to perform according to the requirements of this contract on Complaint to Vendor, form PUR 7017.  Should the vendor fail to correct the problem within a prescribed period of time, then form PUR 7029, Request for Assistance, is to be filed with this office.

E.
SPECIAL AND GENERAL CONDITIONS - Special and general conditions are enclosed for your information.  Any restrictions accepted from the supplier are noted on the ordering instructions.

F.
CONTRACT APPRAISAL FORM - State Contract Appraisal, form PUR 7073 should be used to provide your input and recommendations for improvements in the contract to State Purchasing for receipt no later than 90 days prior to the expiration date of this contract.

______________________________________

Authorized Signature
Date

FS/cd

Attachments

CONTRACT ADMINISTRATOR
CHARLES DAY

PHONE: (850) 488-4946

SUNCOM 278-4946

E-MAIL: dayc@dms.state.fl.us 

Instructions to Bidders

Contents

1.01 Definitions

1.02 General Instruction
1.03 Terms and Conditions
1.04 Who May Bid
1.05 Ordering Instructions

1.06 Basis for Award
1.07 Questions/Contract Supervisor
1.08 Conflict of Interest

1.09 Convicted Vendors

1.10 Discriminatory Vendors
1.11 Bidder’s Representation and Authorization
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1.01 Definitions:  See the general conditions for definitions of “bid,” “Contract,” “Contractor,” “Contract Specialist,” Contract Supervisor,” “Customer,” “Department,” “product,” “purchase order,” and “State,” which terms are material to these instructions.

1.02 General Instruction:  The bidder shall read all of the solicitation documents and comply with all specified requirements.

1.03 Terms and Conditions:  All bids are subject to the terms of the following sections of these solicitation documents, which, in case of conflict, shall have the order of precedence listed: technical specifications; instructions to bidders; and general conditions.  These terms and conditions supersede the “general conditions” contained in the Bidder Acknowledgement form (PUR 7027 Rev. 6/1/98), which is included in section 4.0 of these solicitation documents.  The Department objects to and shall not consider any additional terms or conditions submitted by a bidder, including any appearing in documents attached as part of a bidder’s response.  In signing and submitting its bid, a bidder agrees that any additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect.  Failure to comply with terms and conditions, including those specifying information that must be submitted with a bid, shall be grounds for rejecting a bid. 
1.04 Who May Bid:  By submitting a bid, each bidder certifies that it satisfies the following criteria, in addition to any other specified in the solicitation documents:

· Each Bidder must provide a “Manufacturer’s Certificate” as contained in section 4.0, Forms.  A Manufacturer bidding directly must provide this form for themselves or for any of their dealers/representatives responding to this bid.  The Manufacturer’s Certificate shall verify that any and all Manufacturer’s Price List(s) submitted by the Bidder are certified by the Manufacturer.

· All products bid must meet or exceed all conditions and specifications of the Invitation to Bid (ITB).  The Bidder must provide Technical Documentation in order to demonstrate compliance of the product bid with applicable technical requirements of the ITB and to allow a technical evaluation of the product (see section 2.21, Technical Documentation).  Failure to provide the required technical documentation with the bid submittal shall make the bidder nonresponsive, unless State Purchasing, in its sole discretion and in the best interest of the State, determines the acceptability of the products offered through technical documentation available within the Division as of the date and time of bid opening.  Such authority of the Division shall in no way relieve the bidder from the ultimate responsibility to submit the required technical documentation, nor shall any bidder assume that such documentation is otherwise available to the Division.  The State shall not be responsible for the accuracy of the technical documentation in its possession.
· Each Bidder must have enough service facilities and qualified personnel to service the equipment anywhere in the State of Florida within 6 or less hours after notification has been given by the buyer, and must be able to provide a loaner of similar specifications at no additional charge if the equipment is not in good working condition within 16 working hours of request for service.

· The State is implementing an electronic procurement system called MyFloridaMarketPlace.  When it is enabled, the successful bidders (Contractors) will be required to register in the system in order to receive payment.  Refer to the section of the General Conditions titled "Transaction Fee" for related information.  For more detail on the MyFloridaMarketPlace initiative, please visit www.myflorida.com and find the "Hot Topic" titled MyFloridaMarketPlace/eProcurement. 
In furtherance of the One Florida Initiative, bidders are encouraged to seek the participation of woman- and minority-owned business enterprises (WMBE).  Information on the One Florida Initiative and WMBEs is available from the Office at Supplier Diversity at http://osd.dms.state.fl.us.  Please identify each WMBE that will participate in the Contract and the nature of the participation. 

1.05 Ordering Instructions: On the Ordering Instructions form included in section 4.0, forms, bidders shall identify persons responsible for answering questions about the bid and administering the Contract and shall provide information necessary for placing orders under the Contract. 

1.06 Basis for Award:  Award shall be based on the total lifecycle cost per copy of each type and class multi-functional & specialty application copying equipment by acquisition plan using the cost formula as stated and reflected in the Price Sheets.  Lease plans will be evaluated with plans for like periods, i.e., 2‑year plans with 2‑year plans, etc.  

Award shall be made to responsive and responsible bidders meeting or exceeding specifications for each type and class multi-functional & specialty application copying equipment and each acquisition plan Statewide on a limited multiple award basis.   The number of awards will be 1 or more per category (not to exceed 4).  For each category, the Department intends to award to the lowest Lifecycle Cost Per Copy price (LCPC) of that category and to the second, third and fourth lowest LCPC prices of that category, provided that to be eligible for award the bidder’s LCPC price must be within thirty percent (30%) of the lowest LCPC price for that category.  No award will be made on a 3‑year acquisition plan to a bidder if the 3‑year monthly pricing is greater than the 2‑year monthly pricing awarded.  Each bidder will be allowed to bid only one machine per type and class and acquisition plan.   

When a manufacturer's equipment is marketed under different brands, State Purchasing may at its discretion award to only the lowest cost bid for each class.  If the same manufacturers brand is bid by more than one bidder, only the lowest cost per copy shall be considered for award.

Bids should be typewritten to facilitate data entry of cost formulas for verification.

The Department reserves the right to reject pricing that is greater than pricing offered to other potential Customers (e.g., city, county, university, or federal contracts).  The Department reserves the right to accept or reject any and all bids, or separable portions, and to waive any minor irregularity, technicality, or omission if the Department determines that doing so will serve the State’s best interest. 

1.07 Questions/Contract Supervisor:  Bidders shall address any question regarding this solicitation to the Contract Supervisor, who is identified on the cover sheet of this solicitation package.  Do not contact Customers directly.  Additional questions shall be in writing, shall reference the ITB number and the bid opening date, and shall be RECEIVED NO LATER THAN March 25, 2003, and shall be answered in writing on or before April 1, 2003.  The Department shall post amendments to the solicitation documents on www.myflorida.com under the Florida Vendor Bid System located at:

http://fcn.state.fl.us/owa_vbs/owa/vbs_www.search.criteria_form
under the posted solicitation number.  Each offeror is responsible for monitoring this site for new or changing information.  The Department shall not be bound by any verbal information or by any written information that is not either contained within the solicitation documents or formally noticed and issued by the Contract Supervisor.
1.08 Conflict of Interest: This solicitation is subject to chapter 112 of the Florida Statutes. Bidders shall disclose with their bid the name of any officer, director, employee or other agent who is also an employee of the State.  Bidders shall also disclose the name of any State employee who owns, directly or indirectly, an interest of five percent (5%) or more in the bidder or its affiliates.

1.09 Convicted Vendors: A person or affiliate placed on the convicted vendor list following a conviction for a public entity crime is prohibited from doing any of the following for a period of 36 months from the date of being placed on the convicted vendor list: submitting a bid on a contract to provide any goods or services to a public entity; submitting a bid on a contract with a public entity for the construction or repair of a public building or public work; submitting bids on leases of real property to a public entity; being awarded or performing work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity; and transacting business with any public entity in excess of the Category Two threshold amount ($25,000) provided in section 287.017 of the Florida Statutes.

1.10 Discriminatory Vendors:  An entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134 of the Florida Statutes may not submit a bid on a contract to provide any goods or services to a public entity; may not submit a bid on a contract with a public entity for the construction or repair of a public building or public work; may not submit bids on leases of real property to a public entity; may not be awarded or perform work as a contractor, supplier, sub-contractor, or consultant under a contract with any public entity; and may not transact business with any public entity. 

1.11 Bidder’s Representation and Authorization:  In submitting a bid, each bidder understands, represents, and acknowledges the following (if the bidder cannot so certify to any of following, the bidder shall submit with its bid a written explanation of why it cannot do so).

· The bidder is not currently under suspension or debarment by the State or any other governmental authority.

· To the best of the knowledge of the person signing the bid, the bidder, its affiliates, subsidiaries, directors, officers, and employee are not currently under investigation by any governmental authority and have not in the last ten (10) years been convicted or found liable for any act prohibited by law in any jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract.

· To the best of the knowledge of the person signing the bid, the bidder has no delinquent obligations to the State, including a claim by the State for liquidated damages under any other contract.

· The bid is made in good faith and not pursuant to any agreement or discussion with, or inducement from, any firm or person to submit a complementary or other noncompetitive bid.  

· The bid prices and amounts have been arrived at independently and without consultation, communication, or agreement with any other bidder or potential bidder; neither the prices nor amounts, actual or approximate, have been disclosed to any bidder or potential bidder, and they will not be disclosed before bid opening.  

· The bidder has fully informed the Department in writing of all convictions of the firm, its affiliates (as defined in section 287.133(1)(a) of the Florida Statutes), and all directors, officers, and employees of the firm and its affiliates for violation of state or federal antitrust laws with respect to a public contract for violation of any state or federal law involving fraud, bribery, collusion, conspiracy or material misrepresentation with respect to a public contract.  This includes disclosure of the names of current employees who were convicted of contract crimes while in the employ of another company. 

· Neither the bidder nor any person associated with it in the capacity of owner, partner, director, officer, principal, investigator, project director, manager, auditor, or position involving the administration of federal funds: 

· Has within the preceding three years been convicted of or had a civil judgment rendered against them or is presently indicted for or otherwise criminally or civilly charged for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state antitrust statutes; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; or 

· Has within a three-year period preceding this certification had one or more federal, state, or local government contracts terminated for cause or default.
· The product offered by the bidder will conform to the specifications without exception.

· The bidder has read and understands the Contract terms and conditions, and the bid is made in conformance with those terms and conditions.

· If an award is made to the bidder, the bidder agrees that it intends to be legally bound to the Contract that is formed with the State.

· The bidder has made a diligent inquiry of its employees and agents responsible for preparing, approving, or submitting the bid, and has been advised by each of them that he or she has not participated in any communication, consultation, discussion, agreement, collusion, act or other conduct inconsistent with any of the statements and representations made in the bid.

· The bidder shall indemnify, defend, and hold harmless the Department and its employees against any cost, damage, or expense which may be incurred or be caused by any error in the bidder’s preparation of its bid.
· All information provided by, and representations made by, the bidder are material and important and will be relied upon by the State in awarding the Contract.  Any misstatement shall be treated as fraudulent concealment from the State of the true facts relating to submission of the bid.  A misrepresentation shall be punishable under law, including, but not limited to, Chapter 817 of the Florida Statutes.

1.12 Performance Qualifications:  The Department reserves the right to investigate or inspect at any time whether the product, qualifications, or facilities offered by bidder meet the Contract requirements.  Bidder shall at all times during the Contract term remain responsive and responsible.  Bidder must be prepared, if requested by the Department, to present evidence of experience, ability, and financial standing, as well as a statement as to plant, machinery, and capacity of the bidder for the production, distribution, and servicing of the product bid.  If the Department determines that the conditions of the solicitation documents are not complied with, or that the product proposed to be furnished does not meet the specified requirements, or that the qualifications, financial standing, or facilities are not satisfactory, or that performance is untimely, the Department may reject the bid or terminate the Contract.  Bidder may be disqualified from receiving awards if bidder, or anyone in bidder’s employment, has previously failed to perform satisfactorily in connection with public bidding or contracts.  This paragraph shall not mean or imply that it is obligatory upon the Department to make an investigation either before or after award of the Contract, but should the Department elect to do so, bidder is not relieved from fulfilling all Contract requirements.
1.13 Execution of Bid:  Each bid shall be in the form included with these solicitation documents and manually signed by an authorized representative of the bidder.  Bids shall be typed or printed in permanent ink.  Any correction or alteration shall be in ink and initialed.  Each bid shall include the Bidder Acknowledgement form (PUR 7027 Rev. 6/1/98), but the “General Conditions” of that form are superseded by the terms of and conditions of these solicitation documents.  Each bid shall include a copy of the Contract form, signed by a person authorized to bind the Company.

1.14 Submittal of Bid:  Submit the original bid in a sealed envelope.  DO NOT INCLUDE MORE THAN ONE BID PER ENVELOPE.  The face of the envelope shall indicate State Purchasing’s address, the bid number, and date and time of the bid opening.  Bids not submitted on the forms included with these solicitation documents shall be rejected.  Each bidder is responsible for ensuring that its bid is delivered at the proper time and to the proper place.  The Department shall not consider late bids.  BIDS MUST BE RECEIVED AT STATE PURCHASING, 4050 ESPLANADE WAY, ROOM 380G, TALLAHASSEE, FLORIDA 32399, ON OR BEFORE 2:00 P.M. ON April 24, 2003.  

1.15 Bid Tabulation and Notice of Intended Award:  Bids shall be opened on the date specified on the Bidder Acknowledgement form (PUR 7027 Rev. 6/1/98), or as amended, and thereafter tabulated.  Prices will not be read, pursuant to section 119.07(3)(m) of the Florida Statutes.  Based on the bid tabulation, on the date specified on the Bidder Acknowledgement form, the Department shall electronically post a notice of intended award at http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu.  If the notice of award is delayed, in lieu of posting the notice the Department shall post a notice of the delay and a revised date for posting the notice of intended award.  Any person who is adversely affected by the decision shall file with the Department a notice of protest within 72 hours after the posting of the notice of intended award (see Instructions in Paragraph 1.23 for more information on protests).  The Department shall not provide bid tabulations by telephone.
1.16 Special Accommodation:  Any person requiring a special accommodation at State Purchasing because of a disability should call State Purchasing at (850) 488-8440 at least five (5) workdays prior to the bid opening.  If you are hearing or speech impaired, please contact State Purchasing by using the Florida Relay Service at (800) 955-8771 (TDD).

1.17 Firm Bids:  The Department may make award within sixty (60) days after the date of bid opening, during which period bids shall remain firm and shall not be withdrawn.  If award is not made within sixty (60) days, a bid shall remain firm until either the Department awards the Contract or the Department receives from the bidder written notice that the bid is withdrawn.  Any bid that expresses a shorter duration may, in the Department’s sole discretion, be accepted or rejected.

1.18 Clarifications/Revisions:  Before award, the Department reserves the right to seek clarifications, to request bid revisions, and to request any information deemed necessary for proper evaluation of bids from all bidders deemed eligible for Contract award.  Failure to provide requested information may result in rejection of the bid.

1.19 Contract Formation: No contract shall be formed between bidder and the Department until the Department signs the Contract.  The Department shall not be liable for any costs incurred by a bidder in preparing or producing its bid or for any work performed before the Contract is effective.

1.20 Notice of Award:  The Department shall issue a notice of award, if any, to successful bidders. 

1.21 Contract Overlap: Bidders shall identify any products covered by this solicitation that they are currently authorized to furnish under any other contract with the Department.  By entering into the Contract, a Contractor authorizes the State to eliminate duplication between agreements in the manner the State deems to be in its best interest.

1.22 Public Records:  Florida law generously defines what constitutes a public record; see, for example, section 119.07 of the Florida Statutes.  If a bidder believes that its bid contains information that should not be a public record, the bidder shall clearly segregate and mark that information (for example, stamp each page “Confidential” and place it in an envelope marked “Confidential”) and briefly describe in writing the grounds for claiming exemption from the public records law.  The Department will not independently evaluate the bidder’s claim of exemption.  If the Department receives a public records request related to the bid, the Department shall notify the bidder in writing at least seven days before making the information available for review by the requester.  The bidder shall be solely responsible for taking whatever action it deems appropriate to legally protect its claim of exemption from the public records law.  If the bidder fails to do so, the Department shall make the information available for review.  In no event shall the Department or any of its employees or agents be liable for disclosing, or otherwise failing to protect the confidentiality of, information submitted in response to this solicitation.  
1.23 Protests: Any protest concerning this solicitation shall be made in accordance with sections 120.57(3) and 287.042(2) of the Florida Statutes and chapter 28-110 of the Florida Administrative Code. It is the Department’s intent to ensure that specifications are written to obtain the best value for the State and that specifications are written to ensure competitiveness, fairness, necessity and reasonableness in the solicitation process.  NOTICE OF PROTEST OF THE SOLICITATION DOCUMENTS SHALL BE MADE WITHIN SEVENTY-TWO HOURS AFTER POSTING OF THE SOLICITATION.  Questions to the Contract Supervisor shall not constitute formal notice.  Failure to file a protest within the time prescribed in section 120.57(3), Florida Statutes, or failure to file a bond or other security within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.  

1.24 Purchasing Card Program:  The State has implemented a purchasing card program through Bank of America, using the Visa network.  Contractors will receive payment from the purchasing card in the same manner as other Visa purchases.  Accordingly, bidders must presently have the ability to accept Visa or take whatever steps necessary to implement the ability before the start of the Contract term.  The State reserves the right to revise this program in conjunction with implementation of an on-line procurement system.
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2.01
Definitions
Definitions:  For the purpose of these specifications, the following definitions are offered for clarification, as applicable:


Automatic Two-Sided Copying or Duplexing:  1:2 is defined as the machine capability that allows the operator to produce two-sided copies from one-sided originals without set-up (other than programming) and in a continuous operation performed without intervention.  2:2 is defined as the machine capability that allows the operator to produce two-sided copies from two-sided originals without set-up (other than programming) and in a continuous operation performed without intervention.
Copies Per Minute:  is defined as up to and including the highest number of one-sided letter size (8-1/2 x 11 inch) copies produced, at the end of a one (1) minute production cycle not including the first copy time.  The following methods may be applied as appropriate for the equipment:  Copying a single original from the exposure platen, thereby producing a certain number of multiple copies during the timed interval or; timing the copying process of a selected multiple original productivity cycle while utilizing the document feeder.
Document Feeder or Document Feed-thru:  is that process which accepts one or multiple sets of documents (size:  8-1/2” x 11”, 8-1/2”x 14” or 11” x 17” also sizes in between), and sequentially positions the document(s) on the exposure platen and produces pre-programmed copies and ejects the copied document(s) at the end of the production cycle.
Multitasking: indicates the ability of the multifunction system to initiate one task while another is already taking place, in the following ways:


RX Fax While Printing:  ability to receive faxes during a print job



RX Fax While Copying:  ability to receive faxes during a copy job

Definitions for specific types of multiple document feeders (handlers) as may be offered or required in this bid are as follows:
Automatic Document Feeder (ADF):  A device that holds a stack of originals and automatically feeds each one, in the order of the stack, to the exposure platen whereby single or multiple copies of each original may be copied.

Reversing Automatic Document Feeder (RADF):  A document feeding device which automatically reverses and inverts two-sided originals to copy each side.

Recirculating Document Feeder (RDF) or Recirculating Document Handler (RDH):  A device that automatically feeds multiple originals to the exposure platen and returns them to the feeding tray for a rerun of the set, if so programmed.

Computer Interface:  All capabilities the manufacturer claims for the equipment bid to be connectable with personal computers and /or local area networks to perform certain multifunctional tasks.  For example:  The equipment may be intended to perform as a copier and yet be computer connected to serve as a printer.

Multifunctional Copying Machines:  Equipment capable of performing multiple tasks at the same time or according to programmed sequence.  For the purpose of this bid there shall be two (2) categories of functional combinations required as follows:  1) Copier/Printer/Optional Facsimile, and 2) Copier/Printer/Scanner.

Multifunction and High Volume Analog Copier Equipment
Multifunctional Equipment: is equipment that is capable of performing multiple tasks.  For the purposes of this bid, there shall be four modes of capability:  Copier, Fax equipment, PC Fax, Printer and Digitized Scanner.  The types are I and II.

High Volume Copier Equipment: is plain paper high volume duplicators, analog type, and utilizing electrostatic image transfer process with a rated speed of >85 cpm.  This equipment is listed under Type III.

Sorting/Collating Capability
Sorter:  A device attached to the imaging equipment into which copies of page sets are automatically inserted so that a number of sets can be produced in bins of separation.

Electronic or Stacker Output:  A copy exit tray or bin capable of receiving the collated pages of a set or grouping thereby eliminating the need for sorting bins.

Cover/Divider Sheet Insertion: is defined as an automatic function whereby the equipment may be programmed to insert divider sheets and/or cover weight paper stock at periodic intervals or at the beginning and end of each copy set.

Note:  When a requirement for a sorter technology is indicated in this specification an additional number of bins may be acceptable.  Sorting/Collating technologies such as described above (Sorter, Offset Stacker or otherwise) shall not be substituted in place of the other unless the specification indicates that another sorting/collating method is acceptable.



For example:  20 Bin Sorter or Offset Stacker Collating.

Finishing/Stapling:  A mechanical process of the equipment which when programmed staples/stitches each copy set without operator involvement.  Requirements utilizing 20 lb. bond paper are stated in TABLES I & II of this specification.

Monochrome:  A single color imaging process.  Black imaging is the requirement where monochrome or single color is required in this specification or TABLES I & II.

Multiple Colors:  Type VI equipment shall be capable of reproducing multiple colors, whereby, each color is printed by changing ink cylinders or drums.  With this technology intermediate masters and wet ink is used.  The previously imaged paper must again be placed in the feed source to print the next color.

Full Color:  Type V equipment shall be capable of full color copying from a scanned original or colors may be programmed to print from computer interface.  With this automated technology each color, i.e., cyan blue, magenta, yellow and black, is determined and imaged in a sequence to reproduce a desirable facsimile.  The image is scanned for each color to be transferred and overlaid in a precise location on the photo-conductor surface(s), then, the completed image(s) is transferred to paper in a single pass through the machine.
2.02
Scope of Contract
These Technical Specifications cover five (5) types and twenty-two (22) classes of plain bond paper, multifunctional digital copying machines with computer/network connecting capability and one (1) type and three (3) classes of plain paper, high volume analog duplicators, utilizing an electrostatic image transfer process The characteristics, features and required monthly volumes, herein, are those most commonly used by State agencies.  Multifunctional Copying Machines covered by this specification shall be of the types and classes defined in section 2.23, Types and Classes.

2.03
Applicable Publications

The most recent version of publications at the time of bid opening of the following independent laboratory and publisher shall be applicable to this specification:


Buyers Laboratory, Inc.


20 Railroad Avenue


Hackensack, NJ 07601

2.04 Acceptable Equipment:  Bids for equipment in Type I, II, III, V, and VI, shall be for new equipment only.  Bids for Type IV shall be for new and newly remanufactured OEM equipment only. In Type IV, newly remanufactured OEM equipment must be certified by the manufacturer. In all Types and classes, rebuilt, reconditioned, used, shopworn, demonstrator or prototype equipment is not acceptable and will be rejected.  It is understood that the state will benefit from any revisions, alterations, additions, technical improvements, or necessary modifications in the units offered during the term of this contract at no additional cost.

New equipment is defined as new assembled equipment that is factory produced and has been assembled for the first time which may contain new and/or recycled components that have been fully inspected, tested and fully meet product performance and reliability specifications. Equipment must be newly serialized and the state or its eligible customers must be the first user of the product and must have new equipment set of warranties.

2.05 Substitution:  Prior written approval of State Purchasing is required for substitution of multi-functional equipment.  Any multi-functional equipment awarded will establish the new specification for that class for that bidder for the balance of the contract period.  The State retains sole discretion to accept and approve such requests when deemed to be in the State's best interest.  Proposed substitutions require testing as outlined in Specification 2.22 prior to final approval.  Substitution requests to State Purchasing will be reviewed and approved/declined on a quarterly basis.  All substitution requests must be submitted to the contract administrator 10 days prior to the end of the quarter.  Any substitution requests received after this time period will be filed and reviewed at the end of the next quarter.
2.06 Prices:  

1) All prices bid shall include delivery to purchaser, installation, which includes a regular, full size complement of consumable supplies except paper (irrespective of whether the machine includes a “start-up kit” from the manufacturer), activation with key operator(s) into a production cycle and removal charges, if applicable. All prices bid shall also include separate (appropriate number as required in the specification) paper sources for 8 ½ x 11, 8 ½ x 11 Recycled (if applicable), 8 ½ x 14, and stand if a special stand is required on table top models. All machines must have a meter, copy control, or copy monitor supplied as part of the bid price. The State will not pay additional charges for a manufacturer included start-up kit.

2) Lease prices submitted with this bid shall remain firm throughout the lease period selected by the purchaser.  This shall apply to all lease agreements initiated by issuance of a purchase order at any time prior to expiration date of the contract resulting from this bid.

3) Maintenance prices submitted for this bid shall remain firm throughout the contract period and/or for 9 months immediately following the initial 90 day warranty period on purchased machines.  Maintenance prices shall include full coverage maintenance including preventive maintenance, all service calls and replacement of all defective or worn parts except those parts bid separately under EXPENDABLE PARTS.  Maintenance prices following the end of one year from the date of purchase (90 day warranty plus 9 months) may not increase more than an average of 5 percent of the base contract price per year for a period of two years. Please Note:  The cumulative increase from the base contract price shall not exceed 5% after 1 year, 10% after 2 years. If there are extenuating circumstances that can be documented, State Purchasing reserves the right to adjust the percentage upward. Three year maintenance price protection only applies to multi-functional equipment purchased from this contract. After 3 year maintenance price protection expires, maintenance prices may not exceed published GSA prices or established governmental pricing if GSA is not applicable.  Contractors will be required to submit these price schedules prior to expiration of the contract.

4) The Comptroller's Consolidated Equipment Financing Agreement is to be used by State agencies for procurements made on an installment purchase basis.  Subject to the Comptroller's approval, other finance arrangements may be made, utilizing the State of Florida Contract for Installment Sale and Purchase Form PUR: 7057.  The rate of interest used by State agencies shall be approved by the State Comptroller prior to State agencies executing a Contract for Installment Sales and Purchase or Lease. Agencies must complete this form as documentation and justification for equipment installation.

5) Bidders must complete and return the attached supply price list, volume price list, equipment price sheets, and machine description and characteristics pages, plus the optional accessories price list in section 4.0, Forms.  All costs required by the cost formula below must be included on the price sheet.  Each model and configuration bid must be completely described as outlined on the machine description and characteristics page.  Do not bid more than one (1) model per Type and Class and acquisition plan.  Photocopy additional price sheets, supply price list, machine description and characteristics pages as needed.

6) The percentage (%) used to calculate the pricing offered for the lifecycle cost per copy shall be firm against any increase for the entire term of this contract and any renewals thereof. The pricing originally bid shall be firm against any increase for 180 days from effective date of contract. After this period, if there has been, or is, a documented innovation for any equipment offered as substitutions, a request for price adjustment may be submitted to the Division of Purchasing with the State reserving the right to accept or reject this request within 30 days. Any price adjustment accepted shall not become effective prior to receipt of written approval from the State Purchasing. All requests must be substantiated by manufacturer’s certification of cost or other documentation.

2.07 
Cost Formulas (see price sheets):  

A. MACHINE COST 

1) On the Outright Purchase plan the machine cost per month, including computer interface, shall be determined by adding the amortized purchase price, and the amortized maintenance price.  Machine cost per copy shall be determined by dividing the machine cost per month by the required monthly volume for the class.

a) The amortized purchase price shall be determined by dividing the purchase price by 36 (months). 

b) The amortized monthly maintenance price shall be determined by multiplying the total monthly maintenance price by 33 (36 months less 3 month warranty) and dividing the total by 36 (months). 

2) On leases the total monthly lease price including maintenance shall be determined by adding the monthly lease price including maintenance at required monthly volume of class, and the monthly lease price including maintenance for the computer interface.  The machine cost per copy shall be determined by dividing the total monthly lease price including maintenance by required monthly volume for the class. 

B. LABOR COST - Labor cost shall be determined by multiplying machine speed (copies per minute) by 60 (minutes) divided into the hourly pay rate for operators of $10.00 per hour.  The formula will determine the labor cost per copy. 

C. SUPPLY COST - The bidder shall compute supply costs on the manufacturer's brand. Supply costs will be rounded to five (5) decimal points.  All other costs will also be rounded off to five (5) decimal points.  The volume price used by the vendor to compute supply cost shall be based on the required volume of the type and class bid.  Supply cost submitted shall be firm for the term of the contract except for State contract paper, and all supply costs shall be verifiable by the Volume Price List.  Include the manufacturer's guaranteed yield for each supply item on the Supply Price List based on equipment manufacturer's standard test pattern as the original document. 

Vendor must complete the Supply Price List and include it with the bid and must submit a separate Volume Price List reflecting volume discount or set prices to verify that correct price volumes were used, unless state contract prices were used.  A contract award may include supplies during the term of this contract if deemed in the best interest of the State.  By electing to substitute state contract paper, the vendor is certifying that his equipment, using said paper, will meet all performance requirements of this bid and of the equipment manufacturer.  Failure to include the Supply Price List with manufacturer's guaranteed yields, or the Volume Price List with your bid shall disqualify the bid. 

Following the first year of this contract, supply prices for equipment acquired from this contract may not increase more than an average of 5 percent of the base contract price per year for a period of two years.  Please note:  The cumulative increase from the base contract price shall not exceed 5% after 1 year, 10% after 2 years.  Please note:  If there are extenuating circumstances that can be documented, State Purchasing reserves the right to adjust the percentage upward.  After 3 year supply price protection expires, supply prices may not exceed published GSA prices, or established governmental pricing if GSA not applicable.  Contractor will be required to submit these price schedules at the beginning of the final quarter of the contract.

NOTE:  In the event of a variance between the prices listed on the Supply Price List and Volume Price List, the Volume Price List will prevail and the prices on the Supply Price List and the price sheet computation of cost per copy will be adjusted accordingly. 

NOTE:  Items that are unable to be verified because of an incomplete volume price list may disqualify the machine(s) bid. 

NOTE:  All cost formulas will be verified by State Purchasing and errors in extension will be corrected.  In the event incorrect supply cost volumes are used by a bidder, State Purchasing will adjust these prices to the maximum volume. 

NOTE:  Failure to include the photo conductor cost, belt cost, filter cost, or drum cost on the price sheets in the EXPENDABLE PARTS section will obligate the bidder to provide these replacement parts as part of the maintenance agreement at no additional cost to the State for the entire term of the lease on lease agreements, and for the contract period plus 2 years on purchases.

NOTE:  Any supply cost that is shown on the Supply Price List that is included in the maintenance agreement should be labelled "INCLUDED" on the price sheets in the SUPPLIES section.  "INCLUDED" supplies shall be furnished at no additional cost to the State for the entire term of the lease on lease agreements and for the one year contract period plus 2 years on purchases as part of the maintenance agreement or price for each additional copy.   Supplies required on a regular basis may not be included in the purchase price.
NOTE:  Sample Price Sheets and Machine Description and Characteristics pages for each type of acquisition plan may be found at the end of the Technical Specifications section of this ITB in the following order: 



Sample 1 ‑  Outright Purchase 



Sample 2 ‑  2‑Year Lease



Sample 3 ‑  3‑Year Lease



Sample 4 ‑  Machine Descriptions and  Characteristics

D. AWARD FIGURE ‑ TOTAL LIFECYCLE COST PER COPY ‑ Add the machine cost per copy, supplies and expendable parts costs per copy, and labor cost per copy determined from above instructions, to obtain the total lifecycle cost per copy.  This figure must be inserted on the price sheets under the appropriate type and class by acquisition plan. 

E. TYPE & CLASS VOLUME ‑ The required monthly volume for each type and class is as follows: 

	
	Type
	Class
	Minimum Volume
	Maximum Volume

	
	I 
	1
	2,000
	5,000

	
	I
	2
	2,000
	5,000

	
	I
	3
	7,500
	10,000

	
	I
	4
	7,500
	10,000

	
	I
	5
	15,000
	20,000

	
	I
	6
	15,000
	20,000

	
	II
	1
	25,000
	30,000

	
	II
	2
	35,000
	40,000

	
	II
	3
	45,000
	50,000

	
	II
	4
	55,000
	60,000

	
	II
	5
	65,000
	70,000

	
	II
	6
	75,000
	80,000

	
	II
	7
	85,000
	90,000

	
	III
	1
	95,000 minimum
	

	
	III
	2
	130,000 minimum
	

	
	III
	3
	200,000 minimum
	

	
	
	
	
	

	
	IV
	1
	95,000 minimum
	

	
	IV
	2
	130,000 minimum
	

	
	IV
	3
	200,000 minimum
	

	
	
	
	
	

	
	V
	1
	3,000 minimum
	

	
	V
	2
	7,000 minimum
	

	
	V
	3
	15,000 minimum
	

	
	V
	4
	40,000 minimum
	

	
	
	
	
	

	
	VI
	1
	50,000 minimum
	

	
	VI
	2
	200,000 minimum
	

	
	VI
	3
	50,000 minimum
	

	
	VI
	4
	100,000 minimum
	

	
	VI
	5
	200,000 minimum
	


2.08 
Reliability:  
The multi-functional & specialty applications copying equipment failure rate shall not average more than two (2) malfunctions per month, requiring contractor corrections, for the highest monthly volume recommended in a given Type and Class.  Machines which develop a trend of requiring an excessive number of service calls shall be reported by the using agencies to State Purchasing for review for compliance with this provision.  Failure of the contractor to respond with corrective action so as to comply with this provision will be cause for a finding of default.

2.09 
Service:  

The ability of the bidder to meet the service requirements outlined herein will be of paramount importance in the award of this contract.

Contractor shall maintain service facilities and qualified personnel to service the equipment anywhere in the State of Florida.  A complete list of factory authorized service locations must be submitted with bid.  Failure to comply with this requirement will result in disqualification of the bid.  Service calls will be responded to within 6 business hours or less, after notification.  For the purposes of the contract resulting from this bid, response time shall mean the arrival of a trained service person at the user’s site. A telephone call, unless it results in solving the problem, shall not be deemed an acceptable service response.  Repeated failure to provide service to all specified areas within the contracted time will result in the removal of the contractor from the contract.  Business hours are defined as 8:00 am to 5:00 pm except Saturdays, Sundays, and State holidays.  A loaner of similar specifications, must be provided, at no additional charge if the copier is not in good working condition within 16 working hours of request for service.

The invoice for rental or maintenance will be reduced by one-thirtieth (1/30) of the monthly base charge for each day that the copier is inoperable and there is no loaner available beginning after the expiration of the 16 working hours.

In responding to the bid, the bidder certifies replacement parts will be available for 7 years and each of the designated dealers is aware of and agrees to conform to all terms and conditions of this bid and resulting contract.  Repair parts must be stocked at all service locations. Downtime in excess of 4 working days will be cause for default.

In the event a designated dealer is non-responsive under a resulting contract, State Purchasing reserves the right to remove such designate dealer.  If this occurs, the contract supplier, within thirty (30) days of written notification by State Purchasing, shall designate an authorized replacement dealer.  Such action shall in no way relieve the contract supplier from liability and the obligation to fulfill the terms and conditions of the contract.  Failure to comply shall be considered a default of the contract.

The awarded contractor, within twenty (20) days following the effective date of the contract, shall furnish each designated dealer a complete unaltered copy of the contract as originally published and distributed by State Purchasing.

2.10 
Service Summary:  
Each bid must be accompanied by a Service Summary Form (found in section 4.0, Forms).  Failure to submit this form will constitute grounds for disqualification of the bid.
2.11 
Interface:  
The bidder will be responsible for identifying and resolving all interface parameters between the multi-functional copying equipment and the existing equipment and/or network infrastructure.  Contractors shall provide a network engineer as required to bring equipment into full operation.  The purchaser shall be responsible for cable and telephone drops.  Bidders shall state on the Optional Accessory Price List a fixed hourly rate for network engineer services, for relocation or reconfiguration occurring after the initial installation period.

2.12 
Instruction Manuals:  
Instruction manuals shall be included for all equipment acquired from the contract resulting from this bid.  The instruction manuals shall contain, but not be limited to: 

1.
A section defining the capabilities of the equipment (specifications).

2.
A general section describing the technical operation of the equipment.

3.
A section describing the installation and use criteria of the equipment.

2.13 
Delivery Requirements:  
All prices bid shall include delivery to purchaser within 30 days.  For the duration of the contract, Bidder shall maintain or have available an inventory sufficient to make delivery within thirty calendar days.  Contract items delivered after 30 calendar days may not be accepted. 

2.14 
Occupational Health and Safety:  
In compliance with Chapter 442, Florida Statutes, any item delivered from a contract resulting from this bid must be accompanied by a Material Safety Data Sheet (MSDS).  The MSDS must be maintained by the user agency and must include the following information: 


a)
The chemical name and the common name of the toxic substance. 


b)
The hazards or other risks in the use of the toxic substance, including: 

1) The potential for fire, explosion, corrosivity, and reactivity;  

2) The known acute and chronic health effects of risks from exposure, including the medical conditions which are generally recognized as being aggravated by exposure to the toxic substance; and 

3) The primary routes of entry and symptoms of overexposure. 


c)
The proper precautions, handling practices, necessary personal protective equipment, and other safety precautions in the use of or exposure to the toxic substances, including appropriate emergency treatment in case of overexposure. 


d)
The emergency procedure for spills, fire, disposal, and first aid. 


e)
A description in lay terms of the known specific potential health risks posed by the toxic substance intended to alert any person reading this information. 


f)
The year and month, if available, that the information was compiled and the name, address, and emergency telephone number of the manufacturer responsible for preparing the information. 

Information regarding these requirements should be directed to: www.osha.gov .

2.15
General Characteristics
This section covers general specifications, like paper handling, which tend to be shared across multiple functions.
Print Technology:  indicates the method used to print images on paper.  Among the technologies to be bid are:

Digital (see Laser, LED, and Analog): is where an image is formed on photoconductive material as a result of toner particles being attracted on an electrostatic charge.

Analog: is an electrostatic process that employs a photocopy as a light source to illuminate the photoconductor.

Laser: is an electrostatic process that employs a laser beam (or more than one laser beam) as a light source to illuminate the photoconductor.

Light-emitting Diode (LED) Printing: is, like laser, an electrostatic process, but one that uses a fixed position array for LED’s as a light source to illuminate the photoconductor.

Color Support:  Indicates if the multifunctional equipment supports color output and/or rendering.

Automatic Multiple Document Feeder (AMDF):  is a device that holds a stack of originals and feeds them automatically, one at a time, to the exposure glass for the multifunctional copying/scanning/faxing.

Recirculating Document Handler (RDH):  feeds originals from a stack on the feed tray to the exposure glass of an Analog equipment and brings them back to the feed tray for another copy run on the set, if instructed to do so.  When used in conjunction with a moving copy exit tray (it shifts from side to side), separate stacks of copied sets can be automatically produced.

Speed/Capacity:  specifies the speed at which originals are fed, as well as the number of sheets that can be placed in the feeder.

Document Feeder Maximum Original Size:  is defined as the maximum size of an original that can be fed through the document feeder (such as 11 x 17).

Platen Maximum Original Size:  is defined as the maximum size of a original that can be accommodated by the platen e.g., 11 x 17.

Envelope Feed:  is defined as the ability of the equipment to feed a batch of envelopes.

Electronic or Stacker Output:  is defined as an output tray or bin capable of receiving the collated pages of a set or grouping, thereby eliminating the need for sorting bins.

Finishing/Stapling:  is an automated, mechanical process of the equipment, when programmed staples/stitches each output set of pages without operator involvement.

Monochrome:  is defined as a single color imaging process.  Black imaging is the requirement where monochrome or single color is required in this specification or Tables I & II.

Full Color:  Type VI equipment shall be capable of copying and printing full color.  With this automated process, each color, i.e., cyan blue, magenta, yellow, and black, is determined and imaged in a sequence to reproduce a full color page.  The image is scanned for each color to be transferred and overlaid in a precise location of the photo-conductor surface(s), then the completed image(s) is transferred to paper in a single pass through the equipment.

Automatic Two-Sided Copying/Printing or Duplexing:  1:2 is defined as the equipment’s capability that allows the User to produce two-sided copies/prints from one-sided originals automatically and in a continuous operation without intervention.  2:2 is defined as the equipment’s capability that allows the User to produce two-sided copies form two-sided originals automatically and in a continuous operation without intervention

Power Requirements:  indicates the voltage the equipment operates on and the electrical current it draws, for example, 120 volts, 15 amps.

Energy Star Compliant:  indicates whether or not the equipment meets the EPA’s  (Environmental Protection Agency) criteria for Energy Star compliance.

2.16
Copier Characteristics
First-Copy Time:  is defined as the time it takes to produce the first page in a copy job.  Specified for monochrome and color.

Single Color or Black Multicopy Speed:  is defined as up to and including the highest number of one-sided letter size (8.5” x 11”) copies produced, at the end of one (1) minute production cycle not including the first copy time.  The following methods may be applied as appropriate for the equipment:  Copying a single original from the exposure platen, thereby producing a certain number of multiple copies during the timed interval or:  timing the copying process of a selected multiple original productivity cycle while utilizing the document feeder.

Full Color Multicopy Speed:  is defined as up to and including the highest number of one-sided letter size (8.5” x 11”) copies produced, at the end of one (1) minute production cycle not including the first copy time.  The following methods may be applied as appropriate for the equipment:  Copying a single original from the exposure platen, thereby producing a certain number of multiple copies during the timed interval or:  timing the copying process of a selected multiple original productivity cycle while utilizing the document feeder.

Quantity Selector:  is defined as the number of sets a user can select per copy job; for instance, 1 to 99.

Copier Memory:  is defined as the amount of copier memory that comes standard with the unit, and the maximum amount of memory (standard plus optional) the equipment supports (e.g., 16 MB/32 MB).  When a given figure is followed by “GB,” it is understood that this figure represents a hard disk drive.  If memory is shared among two or more of the unit’s functions, the standard and maximum memory will be listed under the unit’s Copier function.

Resolution:  is defined as the maximum number of dots per inch (dpi), horizontally and vertically, that a unit is capable of placing on a page for a copy.

Zoom Range (%):  is defined as to enlarge or reduce images in the copy process to various degrees within a range.

2.17
Walk-Up Facsimile Characteristics
Number of Phone Lines Supported:  indicates how many phone lines a single fax equipment supports.

Modem Speed/Seconds per Page:  Modem speed is rated in KBPS (kilobit/second), as in 14.4 KBPS; Seconds per page is a the equipment’s rating of how many seconds it takes to transmit the so-called ITU-T Chart #1 (also know as the “Slerexe Letter).

Maximum TX Resolution:  is defined as the maximum transmission resolution at which the fax equipment will scan a transmission, and is expressed in the number of lines per inch (LPI) scanned and recorded, or the digital equivalent thereof, dots per inch (DPI).  There are three basic level of resolution provided by facsimile equipment:

-Normal (also called standard):  203 lines/inch horizontally by 98 lines/inch vertically



-Fine:  203 lines/inch horizontally by 196 lines/inch vertically



-Superfine:  203 lines/inch horizontally by 392 lines/inch vertically

Standard/Maximum Memory:  is defined as the amount of fax memory that comes standard with the unit, and the maximum amount of memory (standard plus optional) the equipment supports (e.g., 1 MB/12 MB).  When a given figure is followed by “GB,” it is understood that this figure represents a hard-disk drive.  If memory is shared amount two or more of the unit’s functions, the standard and maximum memory will be listed under the Copier function.

Walk-Up Scan Speed:  is defined as the speed at which the multifunctional equipment can scan pages into memory for fax transmission.  Measured in how many seconds it takes to scan one page (i.e., a 2-second-per-page scan speed is specified as “2 SPP”).

Auto Dialer (1+Speed):  is defined as the Fax equipment’s AutoDial’s feature both one-touch buttons and speed-dial numbers, the latter requiring two or more keystrokes to dial a number.  AutoDial capacity is specified by the following equation:  one-touch numbers + speed-dial numbers = total numbers (e.g., 70 + 100 + 170).

Broadcasting:  Sequential broadcasting is defined as the transmission of a document to two or more destinations by selecting a group of stored numbers as the destination, and is done directly from the sending unit, while relay broadcasting refers to the ability to receive documents and broadcasting instructions from a remote unit and then transmit them.  This characteristic describes the type of broadcasting, as well as the number of destinations to which the unit is capable of broadcasting (e.g., “Relay [135]”).

Dual Access:  is defined as the ability of the multifunctional, operating as a fax equipment, to manage two or more memory-based fax operations at the same time.  For instance, dual access fax equipment allow users to scan in and set up subsequent outbound faxes while the equipment is already transmitting a fax, receiving a fax or printing a fax.

FaxTel Switch/Distinctive Ring:  Fax-telephone (FaxTel) switches listen to the signal of incoming calls and switches them either to the fax equipment or an integrated telephone, depending on whether they are fax or voice calls.  Distinctive ring detection allows the fax equipment to do the same kind of switching where users subscribe to local telephone companies distinctive ringing services.  Distinctive ringing lets the users have one phone number for voice and a second for fax both of which ring to the same line – but emit different ring patterns.  Fax equipment with distinctive ring detection can detect which ring pattern is for voice and which for fax and then switches calls accordingly.  Switching based on distinctive ringing requires paying monthly fees for local telephone company services.  For products that have both features, answer “Yes”.  Likewise, for products that do not have either feature, answer “No”.

2.18
PC via the Network Faxing Characteristics
RX to PC Memory:  is defined as whether the multifunctional equipment can be set so that, in addition to, or instead of, just printing received faxes out on paper, those faxes can also be received as image files to computer memory.

RX w/ PC Off:  is defined as whether the multifunctional equipment can continue to receive faxes even if an attached PC is turned off.

Program Fax Via PC:  is defined as whether the multifunctional equipment can let users program traditional fax equipment features direct from their PCs, rather than having to use the fax equipment control panel, i.e., the ability to enter AutoDial names and numbers via the user’s PC keyboard.

PC Fax Software Support:  indicates which software packages or types of fax software are provided with the equipment to support PC or LAN faxing via the multifunctional.

Class 1-/2-Compatible:  indicates whether the multifunctional equipment PC-fax interface supports the Class 1 and Class 2 standard.  Support for Class 1 means that any Class 1-compatible fax software can drive PC faxing via the multifunctional equipment.

LAN Fax Support:  indicates whether the multifunctional equipment includes LAN fax software.

Print-to Fax Emulation:  indicates which forms of print-to-fax emulation are provided with the PC Fax.

PCL:  indicates whether the system supports print-to-fax emulation of HP PCL languages, as in PCL 3 (ink-jet), PCL 4 (non-scalable fonts at 300 dpi), PCL 5 (scalable fonts at 300 dpi), or PCL 5e (600 dpi).

Windows GDI:  indicates whether or not print-to-fax emulation of PostScript is provided.


PostScript:  indicates whether or not print-to-fax emulation of PostScript is provided.


Phonebook:  indicates whether or not phonebook support is provided.

Personal/System:  In a LAN fax situation, is defined as whether multiple phonebooks can be set up, which may be either personal (for individual workers), or system-wide (i.e., a statewide phonebook for an entire business of department).

Import/Export:  is defined as whether phone numbers from existing databases can be automatically transferred (imported) into the fax software phonebook (eliminating the need to manually keyboard all the names and numbers) and, in the opposite direction, if they can be exported from the phonebook to other software programs.

Number of Cover Sheets:  is defined as whether the fax software provides a library of cover sheet templates, enabling users to easily modify templates to create personalized cover sheets.

Covers Customized:  is defined as whether it is possible to customize cover sheets via a built-in or designed program.

2.19
Network Printer Characteristics
Single Color/Full Color Print Speed:  is defined as print speed, in pages per minute (PPM).  For multifunctional equipment supporting color output, separate specifications are provided for monochrome and color.

Resolution (Un-enhanced):  is defined as the maximum numbers of dots per inch (dpi), horizontally and vertically, that a printer is capable of placing on a page.

PDL/PCL:  indicates the page description languages or printer control languages supported by the multifunctional equipment print capability.

-PDL: is defined as a computer programming language that describes text and graphics for use by the multifunctional device’s printer.  Examples of page description languages include Adobe System’ PostScript Level 1, 2 and 3.

-PCL: is similar to a PDL, except that it is not programmable.

Windows GDI:  is defined as IBM PC-compatible printers equipped with optimized Windows drivers can print under Windows without using a PDL or PCL.  With these printers, the computer’s Windows Graphical Device Interpreter (GDI), using the host computer’s controller, can prepare and send data to the printer in the form it needs to print it, thus skipping the process of converting the data into a PDL or PCL.

Operating System Support:  indicates which operating systems are compatible with the multifunctional equipment, as in Windows 3.x, Windows 95, Windows NT, Max, UNIX, etc.

Network Interface:  indicates the type of network interface that is provided with the multifunctional equipment; (e.g., “Std Ethernet”).

Interface Type:  indicates the types of physical connection that allows the multifunctional equipment to interface with computer networks.  i.e., 10Base-T, 10Base-5 and 100Base-TX.

Networks Supported:  is defined as the types of computer networks with which the multifunctional equipment can be used; i.e., Novell NetWare, Windows NT, Macintosh Apple Talk networks, etc.

2.20
Scanner and Image Management Characteristics
Scan Speed:  is defined as how fast an auto fed scanner scans pages, rated in number of seconds to scan one (e.g., a 2-second-per-page speed is specified as 2spp).

Halftones/Maximum Resolution:  is defined as the maximum number of halftone (grayscale) levels supported (e.g., 32 l3vels) and the maximum scanning resolution.

Scan/Image Software:  is defined as whether a scanning software program is included with the multifunctional.

OCR Software:  is defined as the name of the optical character recognition (OCR) software program that is included with the multifunctional unit.

File Management Software:  is defined as whether an image-file management software program is provided standard or as an option, and the name of the program.

TWAIN/ISIS Compatible:  is defined as whether the multifunctional’s scanner interface is TWAIN-AND/OR-ISIS COMPATIBLE.

Save-To-File-Formats:  is defined as the save-to-file formats that can be used for image files, i.e., TIFF, PCX, DCCX; BMP, MMR, JPEG etc.

Save-To:  is defined as whether the multifunctional scanned files can be directly save to the users’ desktop, network, mail, and/or application.

2.21 
Technical Documentation
Technical documentation to verify qualification of the equipment bid shall be required as follows:
a. Technical Documentation shall be required to demonstrate compliance with the following requirements:  Copies per minute and required monthly volume and all features, characteristics and operational requirements listed in Tables I-VI (see section 2.23 Types/Classes and section 2.27, Type/Class Specifications and Sample Forms).  In addition, a graphic illustration to demonstrate computer interface or connectivity for each equipment model offered shall be submitted with the bid.  The manufacturer’s specification sheet(s) or manufacturer’s technical publication(s) which include the above requirements are acceptable documentation.
b. The Manufacturer’s Recommended Monthly Volume must be submitted on the certification form for each machine bid (see section 4.0, Forms).  When the manufacturer’s recommended monthly volume is lower than the volume requirement for the class bid, the bid shall be rejected as not meeting specifications.  Monthly volume indicates the number of copies which can be made per month by the machine without causing excessive downtime; it does not necessarily denote the maximum number of copies that can be made by that particular machine.  

The equipment bid shall meet or exceed all specifications.  State Purchasing reserves the right to verify any features, characteristics and operational requirements listed in TABLES I, II, III, IV, V & VI (see section 2.27, Type/Class Specifications and Sample Forms), or elsewhere in the specification through independent sources (Buyers Laboratory, Inc.) if such information is not present in the required documentation supplied by the bidder.  If the specified requirement is neither available within the technical documentation supplied by the bidder nor within technical documentation published by the prescribed independent sources (on hand with State Purchasing) the bid shall be rejected as not meeting specifications.
c. In event exception is taken by the bidder, to the manufacturer’s specification sheets and/or technical publications, State Purchasing reserves the right to verify information through Buyer’s Laboratory, Inc.  Inability to verify will result in disallowing the bidder’s exception and we will revert to the manufacturer’s published information submitted with bid for evaluation purposes.

2.22 
Equipment Testing and Approval
Testing:  Multi-functional equipment for this bid is not required to be tested, or previously accepted and evaluated by testing.  Equipment sold under the ensuing contract shall comply fully with the specifications herein.  Bidder failure to meet this requirement at any time during the contract term shall be cause for removal of the equipment from the contract.  State Purchasing reserves the right to unilaterally remove equipment from the contract on this basis.

Random Samples:  The vendor may be required to deliver a sample model, including accessories and supplies, to a location designated by State Purchasing for twenty (20) working days testing period.  The equipment will be tested in two (2) major areas:  reliability and copy quality.  Samples of delivered equipment may be selected at random and tested for compliance with this specification.  If it is found that the random sample, or delivered equipment, is not equal to or better than the bid specification requirements, State Purchasing may proceed as stipulated in the “Testing” paragraph located directly above.
2.23
Types/Classes
2.23.1  Type I will consist of six (6) Electrostatic (Laser or LED) Multifunctional Digital Machines with Copier/Network Printer, and optional Facsimile function capabilities with requirements outlined below:

	COMMODITY NUMBER: Class 3

600-340-170-0060

Copier/Printer/Facsimile (optional) units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  20 copies/minute, minimum

-Required Monthly Volume:  7,500 to 10,000 copies/month
	COMMODITY NUMBER: Class 4

600-340-170-0070

Copier/Printer/Facsimile units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  20 copies/minute, minimum

-Required Monthly Volume:  7,500 to 10,000 copies/month

	COMMODITY NUMBER: Class 5

600-340-170-0080

Copier/Printer/Facsimile (optional) units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  30 copies/minute, minimum

-Required Monthly Volume:  15,000 to 20,000 copies/month
	COMMODITY NUMBER: Class 6

600-340-170-0090

Copier/Printer/Facsimile units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  30 copies/minute, minimum

-Required Monthly Volume:  15,000 to 20,000 copies/month


2.23.2  Type II will consist of six (7) Electrostatic (Laser or LED) Multifunctional Digital Machines with Copier/Network Printer, function capabilities with requirements outlined below:
	COMMODITY NUMBER: Class 1

600-340-180-0010

Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  35 copies/minute, minimum

-Required Monthly Volume:  25,000 to 30,000 copies/month
	COMMODITY NUMBER: Class 2
600-340-180-0010

Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  40 copies/minute, minimum

-Required Monthly Volume:  35,000 to 40,000 copies/month

	COMMODITY NUMBER: Class 3
600-340-180-0020

Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  50 copies/minute, minimum

-Required Monthly Volume:  45,000 to 50,000 copies/month
	COMMODITY NUMBER: Class 4


600-340-180-0040

Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  60 copies/minute, minimum

-Required Monthly Volume:  55,000 to 60,000 copies/month

	COMMODITY NUMBER: Class 5


600-340-180-0060

Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  70 copies/minute, minimum

-Required Monthly Volume:  65,000 to 70,000 copies/month
	COMMODITY NUMBER: Class 6


600-340-180-0080
Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed:  80 copies/minute, minimum

-Required Monthly Volume:  75,000 to 80,000 copies/month

	COMMODITY NUMBER: Class 7
600-340-180-0100
Copier/Printer units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging
-Multi-Copy Speed:  90 copies/minute, minimum

-Required Monthly Volume:  85,000 to 90,000 copies/month
	


2.23.3  Type III will consist of three (3) Electrostatic (Laser or LED) High Volume Multifunctional Digital Machines with Duplicator-Copier/Network Printer function capabilities with requirements outlined below:
	COMMODITY NUMBER: Class 1

600-340-190-0020

High Volume Multifunctional Duplicator-Copier/Network Printer System units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed: 100 copies/minute, minimum

-Required Monthly Volume:  95,000 minimum
	COMMODITY NUMBER: Class 2

600-340-190-0040

High Volume Multifunctional Duplicator-Copier/Network Printer System units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed: 110 copies/minute, minimum

-Required Monthly Volume:  130,000 minimum

	COMMODITY NUMBER: Class 3

600-340-190-0060

High Volume Multifunctional Duplicator-Copier/Network Printer System units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling and On-Line

-Adhesive Binding (optional)

-Automatic Two-Sided Imaging

-Multi-Copy Speed: 120 copies/minute, minimum

-Required Monthly Volume:  200,000 minimum
	


2.23.4  Type IV will consist of three (3) classes of plain paper Electrostatic (Analog) High Volume Duplicator-Copiers with requirements outlined below.
	COMMODITY NUMBER: Class 1

600-340-200-0020
High Volume Analog Duplicator-Copier units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed: 90 copies/minute, minimum

-Required Monthly Volume:  95,000 minimum
	COMMODITY NUMBER: Class 2

600-340-200-0040
High Volume Analog Duplicator-Copier units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling

-Automatic Two-Sided Imaging

-Multi-Copy Speed: 100 copies/minute, minimum

-Required Monthly Volume:  130,000 minimum

	COMMODITY NUMBER: Class 3

600-340-200-0060
High Volume Analog Duplicator-Copier units with:

-Automatic Multiple Document Feed-thru

-Electronic or Stacker Collating with Finishing/Stapling and On-Line

-Adhesive Binding

-Automatic Two-Sided Imaging

-Multi-Copy Speed: 120 copies/minute, minimum

-Required Monthly Volume:  200,000 minimum
	


2.23.5  Type V will consist of four (4) Full Color, Electrostatic (Laser or LED) Digital Multifunctional Machines with Copier and Network Printer function capabilities with requirements outlined below:
	COMMODITY NUMBER: Class 1

600-340-210-0020
Full Color Digital Copier/Network Printer units with:

-Full Color Copy Speed: 6 copies/minute, minimum

-Required Monthly Volume:  3,000 minimum
	COMMODITY NUMBER: Class 2

600-340-210-0040
Full Color Digital Copier/Network Printer units with:

-Full Color Copy Speed: 10 copies/minute, minimum

-Required Monthly Volume:  7,000 minimum

	COMMODITY NUMBER: Class 3

600-340- 210-0060

Full Color Digital Copier/Network Printer units with:

-Automatic Multiple Document Feed-thru

-Automatic Two-Sided Imaging

-10 Bin Sorter or Output Tray W/Finisher

-Full Color Copy Speed: 20 copies/minute, minimum

-Required Monthly Volume:  15,000 minimum
	COMMODITY NUMBER: Class 4

600-340- 210-0080

Full Color Digital Copier/Network Printer units with:

-Automatic Multiple Document Feed-thru

-10 Bin Sorter or Output Tray W/Finisher

-Full Color Copy Speed: 30 copies/minute, minimum

-Required Monthly Volume:  40,000 minimum


2.23.6  Type VI will consist of five (5) Duplicators, utilizing ink technology & intermediate masters, with printer function capabilities with requirements outlined below:
	COMMODITY NUMBER: Class 1

600-340-220-0020
Duplicator/Printer units with:

-Maximum Copy Size: 8-1/2 x 14 inches 

-Minimum Copy Speed 100 copies/minute

-Required Monthly Volume:  50,000 minimum


	COMMODITY NUMBER: Class 2 

600-340-220-0040
Duplicator/Printer units with:

-Automatic Document Feeder or Scanner

-Maximum Copy Size: 11 x 1 7 inches 

-Minimum Copy Speed: 110 copies/minute

-Required Monthly Volume:  200,000 minimum

	COMMODITY NUMBER: Class 3

600-340-220-0060
Duplicator/Printer units with:

-Maximum Copy Size: 8-1/2 x 14 inches

-Minimum Copy Speed: 120 copies/minute

-Required Monthly Volume:  50,000 minimum
	COMMODITY NUMBER: Class 4 

600-340-220-0080
Duplicator/Printer units with:

-Automatic Document Feeder or Scanner

-Maximum Copy Size: 11 x 1 7 inches 

-Minimum Copy Speed: 120 copies/minute

-Required Monthly Volume:  100,000 minimum

	COMMODITY NUMBER: Class 5

600-340-220-0090
Duplicator/Printer units with:

-Maximum Copy Size: 11 x 1 7 inches 

-Minimum Copy Speed: 120 copies/minute

-Required Monthly Volume:  200,000 minimum
	


2.24
Requirements     
a. For purposes of evaluation, when volume requirements are stated in ranges, the lower limit of the required volume range shall be considered a minimum requirement and the manufacturer’s recommended monthly volume may exceed the upper limit of the range.  When a required minimum volume is stated, instead of a volume range, the maximum range for the Manufacturer’s Recommended Monthly Volume for the equipment bid shall not be less than the requirement.  When a required monthly volume is used, the manufacturer's recommended monthly volume for the equipment bid shall not be less than the requirement.  The multi-copy speed requirement shall be considered a minimum for the class and the equipment bid may exceed the requirement.

b. The equipment supplied as a result of this bid must include all multifunctional capabilities indicated herein.  The equipment shall be furnished with all standard features indicated by the manufacturer’s technical documentation or by the applicable publications of this specification.  Other equipment feature options, as available, may be required to meet these specifications and additional options may be accepted if offered.

c. Each machine shall be equipped with a 3-wire cord and ground conductor plug. 


d. Manufacturer shall indicate in spaces provided on bid sheet the electrical requirement applicable to the bid:


Examples:
110/220V, 30A, 60Hz


120/240V, 30A, 60Hz


208/240V, 30A or 50A, 60Hz


220V, 20A or 30A, 60Hz


240/120V, 30A, 60Hz

The type, size and prong configuration of the electrical plug shall be specified by the vendor prior to delivery of the acquired imaging equipment.

e. The UL label, or other UL issued documentation that the equipment is UL listed, shall be attached to the machine and accessories.

f. Along with the General Conditions, equipment must have the specific requirements listed in Tables I-VI (see section 2.27, Type/Class Specifications and Sample Forms).

2.25
Preparation for Delivery
· Packing:  All items shall be packed to ensure safe delivery to their destination.

· Marking for Shipment:  Each container shall be marked to include the following:
· Name of Vendor

· Purchase Order Number

Toxics in Packaging:  Packaging shall comply with the requirements of Section 403.9171, Florida Statutes.
2.26
Recycled Content
The State encourages the use of commodities containing recycled content. To report this information, submit with the bid form Recycled Content Information Report included in section 4.0, Forms. 

2.27
Type/Class Specifications and Sample Forms

TABLE I

TYPE I - ELECTROSTATIC (LASER OR LED) MULTIFUNCTIONAL DIGITAL MACHINES WITH COPIER/NETWORK PRINTER AND FACSIMILE FUNCTION CAPABILITIES.

MINIMUM CHARACTERISTICS, FEATURES AND OPERATIONAL REQUIREMENTS:

	CLASSES
	1
	2
	3
	4
	5
	6

	CONFIGURATION AND TYPE


	
	
	
	
	
	

	Stationary Platen:
	R
	R
	R
	R
	R
	R

	Imaging Technology
	R
	R
	R
	R
	R
	R

	Dry Toner, Mono or Dual Component:
	R
	R
	R
	R
	R
	R

	Fusing, Heat (Roller or Pressure):
	R
	R
	R
	R
	R
	R

	Monochrome:
	R
	R
	R
	R
	R
	R

	Printer Image Resolution (Minimum DPI):
	600
	600
	600
	600
	600
	600

	Digitized Printer Process:
	R
	R
	R
	R
	R
	R

	CONTROL PANEL & FUNCTION DISPLAY

	
	
	
	
	
	

	Quantity Selector:
	R
	R
	R
	R
	R
	R

	Jam Detector & User Prompts
	S
	S
	S
	S
	S
	S

	ORIGINAL DOCUMENT REQUIREMENTS

	
	
	
	
	
	

	Multiple Document Feed-Thru:
	R
	R
	R
	R
	R
	R

	Document Feeder Original Capacity 


(number of sheets using 20 lb. bond paper):
	30
	30
	50
	50
	50
	50

	Minimum Document Feeder Speed (copies per minute):
	8
	10
	10
	15
	30
	30

	PAPER FEED THRU AND CAPACITIES*

	
	
	
	
	
	

	Minimum cassette, drawer or tray capacity

(number of sheets using 20 lb. bond):
	250
	250
	250
	250
	250
	250

	Minimum number of feed sources:
	1
	1
	2
	2
	2
	2

	Paper Sizes, 8-1/2 x 11 inches and up to:
	
	
	
	
	
	

	          8-1/ x 14 inches
	R
	R
	R
	R
	R
	R

	          11 x 17 inches
	O
	O
	R
	R
	R
	R

	Paper Weights, 20lb. and up to:
	24
	24
	22
	22
	22
	22

	Total Paper Capacity (using 20 lb. bond paper)
	250
	250
	500
	500
	1000
	1000

	REDUCTION AND ENLARGEMENT

	
	
	
	
	
	

	Minimum number of preset reductions:
	O
	3
	3
	3
	3
	3

	Minimum number of preset enlargements:
	O
	1
	1
	1
	1
	1

	Minimum zoom magnification 50% to 200%, (1 % increments):
	O
	R
	R
	R
	R
	R

	SORTING/COLLATING

	
	
	
	
	
	

	Bin Sorter:
	O
	EF
	EF
	EF
	EF
	EF

	Electronic or Stacker Collating:
	EF
	EF
	EF
	EF
	EF
	EF

	ON-LINE FINISHING/STAPLING

	
	
	
	
	
	

	Finishing or Stapling:
	O
	O
	O
	O
	R
	R

	Minimum Sheet Capacity (W/ 20 lb. bond):
	S
	S
	S
	S
	20
	20

	Number of Stapling Positions:
	S
	S
	S
	S
	1
	1

	TWO-SIDED COPYING (DUPLEX)

	
	
	
	
	
	

	Automatic 1:2:
	O
	O
	R
	R
	R
	R

	Automatic 2:2:
	O
	O
	R
	R
	R
	R

	Automatic 2:1:
	O
	O
	R
	R
	R
	R

	WARM-UP TIME

	
	
	
	
	
	

	Cold Start to Warm-Up, seconds
	65
	65
	90
	90
	90
	90

	First Copy Time, 15 seconds after warm-up
	R
	R
	R
	R
	R
	R


*Sheet By-Pass Paper feed Sources will not substitute for meeting Copy Paper Feed Thru requirements.

S
=
Standard for Model Bid

R
=
Required

EF
=
Either Feature (one is mandatory as a minimum requirement)

O
=
Optional (bidder may or may not include this feature UNLESS it is a standard feature or function of the model bid)

NA
=
Not Acceptable

TABLE II

TYPE II - ELECTROSTATIC (LASER OR LED) MULTIFUNCTIONAL DIGITAL MACHINES WITH COPIER NETWORK PRINTER, FUNCTION CAPABILITIES.

MINIMUM CHARACTERISTICS, FEATURES AND OPERATIONAL REQUIREMENTS:

	CLASSES
	1
	2
	3
	4
	5
	6
	7

	CONFIGURATION AND TYPE

	
	
	
	
	
	
	

	Console with Stationary Platen:
	R
	R
	R
	R
	R
	R
	R

	Imaging Technology
	
	
	
	
	
	
	

	Dry Toner, Mono or Dual Component:
	R
	R
	R
	R
	R
	R
	R

	Fusing, Heat (Roller or Pressure):
	R
	R
	R
	R
	R
	R
	R

	Monochrome:
	R
	R
	R
	R
	R
	R
	R

	Printer Image Resolution, (Minimum DPI):
	600
	600
	600
	600
	600
	600
	600

	Digitized Scan Process:
	R
	R
	R
	R
	R
	R
	R

	CONTROL PANEL & FUNCTION DISPLAY


	
	
	
	
	
	
	

	Quantity Selector, Jam Detector and User Prompts:
	R
	R
	R
	R
	R
	R
	R

	ORIGINAL DOCUMENT REQUIREMENTS

	
	
	
	
	
	
	

	Multiple Document Feed-Thru:
	R
	R
	R
	R
	R
	R
	R

	Document Feeder Original Capacity

(number of sheets using 20 lb. bond paper):
	50
	50
	50
	50
	50
	50
	50

	Minimum Document Feeder Speed (copies per minute):
	*
	*
	*
	*
	*
	*
	*

	PAPER FEED THRU AND CAPACITIES**


	
	
	
	
	
	
	

	Minimum number of feed sources:
	2
	2
	2
	2
	2
	2
	2

	Paper Sizes, 8-1/2 x 11 and up to 11 X 17 (inches)
	R
	R
	R
	R
	R
	R
	R

	Paper Weights, 20 lb. and up to:
	24 lb.
	24 lb.
	32 lb.
	32 lb.
	32 lb.
	32 lb.
	32 lb.

	Paper Capacity, minimum, using 20 lb. bond paper):
	2,000
	2,000
	2,000
	3,000
	3,000
	3,000
	3,000

	REDUCTION AND ENLARGEMENT

	
	
	
	
	
	
	

	Number of preset reductions:
	S
	S
	S
	S
	S
	S
	S

	Number of preset enlargements:
	S
	S
	S
	S
	S
	S
	S

	Zoom magnification, 50% to 400%, (1% increments):
	R
	R
	R
	R
	R
	R
	R

	SORTING/COLLATING

	
	
	
	
	
	
	

	Offset Stacker or Electronic Collating:
	R
	R
	R
	R
	R
	R
	R

	Cover/Divider Sheet Insertion:
	O
	O
	O
	O
	O
	O
	O

	ON-LINE FINISHING/STAPLING

	
	
	
	
	
	
	

	Finishing or Stapling:
	R
	R
	R
	R
	R
	R
	R

	Minimum Sheet Capacity (W/20 lb. bond):
	25
	35
	35
	35
	35
	35
	25

	Number of Stapling Positions:
	S
	S
	S
	S
	S
	S
	S

	TWO-SIDED COPYING (DUPLEX) 


	
	
	
	
	
	
	

	Automatic 1:2:
	R
	R
	R
	R
	R
	R
	R

	Automatic 2:2:
	R
	R
	R
	R
	R
	R
	R

	Automatic 2:1:
	R
	R
	R
	R
	R
	R
	R

	WARM-UP TIME

	
	
	
	
	
	
	

	Cold Start to Warm-Up (minutes):
	7
	7
	7
	7
	7
	7
	7

	First Copy Time (seconds after warm-up):
	13
	13
	10
	10
	10
	10
	10


*Document Feeder Speed shall not be more than 5 copies per minute slower than the multicopy speed for the equipment bid.

**Sheet By-Pass paper feed sources shall not be substituted for meeting Copy Paper Feed Thru requirements.

S
=
Standard for Model Bid

R
=
Required

EF
=
Either Feature (one is mandatory as a minimum requirement)

O
=
Optional (bidder may or may not include this feature UNLESS it is a standards feature or function of the model bid)

NA
=
Not Acceptable

TABLE III

TYPE III - ELECTROSTATIC (LASER OR LED) HIGH VOLUME MULTIFUNCTIONAL DIGITAL MACHINES WITH DUPLICATOR – COPIER/NETWORK PRINTER FUNCTION CAPABILITIES.

MINIMUM CHARACTERISTICS, FEATURES AND OPERATIONAL REQUIREMENTS:

	CLASSES
	1
	2
	3

	CONFIGURATION


	
	
	

	Console or Table Top
	S
	S
	S

	Platen: Flat Bed Stationary, Flat

bed moving, Curved bed stationary 
	S
	S
	S

	PAPER FEED:  Cassette, Tray or bin
	S
	S
	S

	DOCUMENT FEEDER


	
	
	

	Single original document feed thru
	O
	O
	O

	Multiple document feed-thru
	R
	R
	R

	COPY EXIT:  dry, smudge free
	R
	R
	R

	COPY PAPER FEED THRU


	
	
	

	Sheet Size 8 1/2 x 11 min. to 8 1/2 x 14 max.
	R
	R
	R

	FUSING:  Heat, Pressure or Both
	S
	S
	S

	WARM-UP TIME


	
	
	

	Cold start to warm-up
	0-
	0-
	0-

	(Minutes)
	15
	15
	15

	First Copy Time (after warm-up)
	S
	S
	S

	CONSOLE DISPLAY & CONTROL
	S
	S
	S

	Copy Reset Control & Exposure Contrast

(Auto or Manual)
	S
	S
	S

	TWO-SIDED COPYING


	
	
	

	Automatic 1:2
	R
	R
	R

	Automatic 2:2
	R
	R
	R

	Manual
	R
	R
	R

	FINISHER
	R
	R
	R

	Online Adhesive Binding
	O
	O
	O


Paper feed sources: cassettes, trays or bins, shall be required for 8-1/2 x 11 and 8-1/2 x 14 inch Copy Paper Feed Thru.  By Pass feed sources will not have to meet this requirement.

S = Standard for Model Bid

R = Required

O = Optional (Bidder may or may not include this feature)

TABLE IV

TYPE IV - ELECTROSTATIC (ANALOG) HIGH VOLUME DUPLICATOR – COPIERS.

MINIMUM CHARACTERISTICS, FEATURES AND OPERATIONAL REQUIREMENTS:

	CLASSES
	1
	2
	3

	CONFIGURATION AND TYPE 

	
	
	

	Console:
	R
	R
	R

	Flat Stationary Platen:
	R
	R
	R

	Photographic Imaging:  Dry Toner, Mono or Dual Component
	R
	R
	R

	Fusing:  Heat and Pressure or Hot Roller
	R
	R
	R

	COPY PAPER FEED THRU AND CAPACITIES*

	
	
	

	Paper Sizes:  8-1/2" x 11", minimum to maximum requirements

indicated.
	8-1/2x14
	11x17
	8-1/2x14

	Paper Weights:  20 LB. to maximum of.
	22 lb
	22 lb
	67 lb

	Total Paper Feed Capacity:  Minimum Number of Sheets Utilizing

20 LB. Bond
	1,500
	3,500
	3,500

	Paper Feed:  (Bin, Deck, Cassette or Trays Acceptable)

Minimum Number of Feed Sources Required:
	2
	2
	2

	Paper Bin or Cassette Tray Capacity: Minimum Number of Sheets

Utilizing 20 Lb. Bond.
	500
	500
	500

	ORIGINAL DOCUMENT REQUIREMENTS

	
	
	

	Multiple Document Feed-Thru:
	R
	R
	R

	Multiple Document Feeder Original Capacity: Number of Sheets

Utilizing 20 Lb. Bond Paper
	50
	50
	50

	Multiple Document Feed-Thru, Minimum Speed Requirements

(Copies Per Minute):
	90
	100
	120

	TWO-SIDED COPYING

	
	
	

	Automatic 1:2
	R
	R
	R

	Automatic 2:2
	R
	R
	R

	Automatic 2:1
	O
	O
	O

	Duplexing Capacity W/20 Lb. Bond Paper 

(Minimum Number of Sheets):
	50
	50
	50

	SORTING/COLLATING REQUIREMENTS


	
	
	

	20 Bin Sorter (W/50 Sheet Minimum Bin Capacity)

or Electronic or Stacker Collating
	EF
	EF
	EF

	COVER/DIVIDER SHEET INSERTION
	R
	R
	R

	ON-LINE FINISHING/STAPLING


	
	
	

	Minimum Stapling Capacity or Number of Stapled

Sheets Per Set Utilizing 20 Lb. Bond Paper
	50
	50
	50

	Number of Stapling/Stitcher Heads (Minimum)
	1
	1
	1

	On-Line Adhesive Binding
	O
	O
	R

	CONTROL PANEL OR CONSOLE

DISPLAY OF REQUIRED FUNCTIONS AS FOLLOWS:


	
	
	

	Quantity Selector, Jam Detector and User Prompts
	R
	R
	R

	IMAGING FEATURES

	
	
	

	Minimum Number of Preset Reductions:
	S
	S
	S

	Minimum Number of Preset Enlargements:
	S
	S
	S

	Variable Reduction in Percentage Increments:
	R
	R
	R

	WARM-UP TIME

	
	
	

	Cold Start To Warm-Up (Minutes):
	10
	10
	10

	First Copy Time, After Warm-Up (Seconds):
	10
	10
	10


*SHEET BY-PASS PAPER FEED-THRU AND FEED SOURCE DEVICES HAVING SHEET COUNT CAPACITIES OF LESS THAN 500 SHEETS OF 20 LB BOND WILL NOT BE ACCEPTABLE FOR MEETING COPY PAPER FEED THRU REQUIREMENTS.

Recirculating Document Handler (RDH) shall be required when bidding copiers with Offset Stacker Collating.

S
=
Standard for Model Bid

R
=
Required

EF
=
Either Feature (Mandatory as a minimum requirement).

O
=
Optional (Bidder May or May Not Include This Feature).

NA
=
Not Acceptable 

TABLE V

TYPE V - FULL COLOR, ELECTROSTATIC (LASER OR LED) DIGITAL MULTIFUNCTIONAL MACHINES WITH COPIER AND NETWORK PRINTER FUNCTION CAPABILITIES.

MINIMUM CHARACTERISTICS, FEATURES AND OPERATIONAL REQUIREMENTS

	CLASSES
	
	
	
	

	CONFIGURATION AND TYPE

	
	
	
	

	Stationary Platen:
	R
	R
	R
	R

	Dry Toner, Mono or Dual Component:
	R
	R
	R
	R

	Fusing, Heat (Roller or Pressure):
	R
	R
	R
	R

	Full Color:
	R
	R
	R
	R

	Printer Image Resolution, 400 DPI, minimum:
	R
	R
	R
	R

	Digital Scanner:
	R
	R
	R
	R

	CONTROL PANEL & FUNCTION DISPLAY

	
	
	
	

	Quantity Selector:
	R
	R
	R
	R

	ORIGINAL DOCUMENT REQUIREMENTS

	
	
	
	

	Multiple Document Feed-Thru:
	O
	O
	R
	R

	Document Feeder Original Capacity


(number of sheets using 20 lb. bond paper):
	S
	S
	50
	50

	PAPER FEED THRU AND CAPACITIES*

	
	
	
	

	Paper Sizes, 8-1/2 x 11 and up to 11 x 17 (inches):
	R
	R
	R
	R

	Paper Weights, 20 lb. and up to 24 lb.:
	R
	R
	R
	R

	Total Paper Capacity, minimum


(number of sheets using 20 lb. bond):
	250
	500
	500
	500

	REDUCTION AND ENLARGEMENT

	
	
	
	

	3 each Preset Reductions and Enlargements:
	EF
	EF
	EF
	EF

	50% to 400% Zoom Magnification:
	EF
	EF
	EF
	EF

	SORTING/COLLATING

	
	
	
	

	10 Bin Sorter:
	O
	O
	EF
	EF

	Output Tray with Finisher:
	O
	O
	EF
	EF

	COVER/DIVIDER SHEET INSERTION:
	O
	O
	O
	O

	TWO-SIDED COPYING (DUPLEX)

	
	
	
	

	Automatic 1:2, 2:2 and 2:1 copying:
	O
	O
	R
	R

	WARM-UP TIME

	
	
	
	

	Cold Start to Warm-up, 11 minutes
	R
	R
	R
	R

	First Copy Time, 50 seconds after warm-up
	R
	R
	R
	R


*Sheet by-pass paper feed sources shall not substitute for meeting Copy Paper Feed-Thru requirements.

S
=
Standard for Model Bid

R
=
Required

EF
=
Either Feature (one is mandatory as a minimum requirement)

O
=
Optional (bidder may or may not include this feature UNLESS it is a standard feature or function of the model bid)

NA
=
Not Acceptable

TABLE VI

TYPE VI -
MULTIFUNCTIONAL DUPLICATORS WITH CAPABILITY TO COMPUTER INTERFACE FOR PRINTER FUNCTIONS, UTILIZING INK TECHNOLOGY & INTERMEDIATE MASTERS.

MINIMUM CHARACTERISTICS, FEATURES AND OPERATIONAL REQUIREMENTS:

	CLASSES
	1
	2
	3
	4
	5

	CONFIGURATION AND TYPE

	
	
	
	
	

	Imaging Technology:


	
	
	
	
	

	Ink & Intermediate Master:
	R
	R
	R
	R
	R

	Number of Multiple Color Options Required:
	*
	*
	*
	*
	*

	Digital Scanner:
	R
	R
	R
	R
	R

	Imaging Resolution, 300 DPI, minimum:
	R
	R
	R
	R
	R

	CONTROLS, PANEL & DISPLAY

	
	
	
	
	

	Quantity Selector:
	R
	R
	R
	R
	R

	Jam Detector, Codes or Prompts:
	S
	S
	S
	S
	S

	Variable Copy Speed
	R
	R
	R
	R
	R

	ORIGINALS AND DOCUMENTS

	
	
	
	
	

	Multiple Document Scanner:
	O
	R
	O
	R
	O

	Document Scanner or Feeder Capacity


(number of sheets using 20 lb. bond paper):
	10
	10
	10
	10
	10

	PAPER FEED AND CAPACITIES**

	
	
	
	
	

	Paper Sizes


	
	
	
	
	

	8-1/2 x 11 and up to 8-1/2 x 14 (inches):
	R
	R
	R
	R
	R

	8-1/2 x 11 and up to 11 x 17 (inches):
	O
	R
	O
	R
	R

	Total Paper Capacity (number of sheets using 20 lb. bond paper):
	500
	750
	500
	1000
	1000

	REDUCTION AND ENLARGEMENT

	
	
	
	
	

	Number of preset reductions:
	O
	3
	3
	3
	4

	Number of preset enlargements:
	O
	O
	O
	O
	3

	Zoom magnification:
	O
	O
	O
	O
	O

	SORTING/COLLATING

	
	
	
	
	

	20 Bins of Sorting:
	O
	NA
	O
	O
	O

	40 Bins of Sorting:
	O
	O
	O
	O
	O

	FIRST COPY TIME (Seconds):
	35
	35
	35
	21
	17


*A minimum of 4 colors plus black ink shall be available for each model bid.  A printing cylinder for black plus a single color shall be included with each acquisition.

**Sheet By-Pass Paper Feed Sources shall not substitute for meeting copy paper feed-thru requirements.

S
=
Standard for Model Bid

R
=
Required

EF
=
Either Feature (one is mandatory as a minimum requirement)

O
=
Optional (bidder may or may not include this feature)

NA
=
Not Acceptable

SAMPLE 1

PRICE SHEET – OUTRIGHT PURCHASE

Type                II                             
Class                     3                                                                     .

Manufacturer     Quao Max          
Model Number      9540                                                             .
Minimum Volume of the Class………..……………………………………………...         55,000         (A)

Maximum Volume of the Class……………………………………………………….         60,000        (B)

EQUIPMENT COST (List Bid Price as Indicated for Type, Class and Configuration Bid)

Base Unit: (Select One)

Copier/Printer:
………….………………………………………………….$           2,895.00    (C-1)

Duplicator (Wet Ink):...…………………………………………………………….$                                 .

 Copier (Print Shop Type)………………………………………………………….$                                 .

Components:
Part #

Scan:
     S-1             …………………………..………………….$          125.00            (C-2)

Scan-to-File:
     opt.             …………………………………..………….$                                 (C-3)

Fax
     F-2              ……………………………………………...$          175.00            (C-4)

PC Fax:
     opt.             ……………………………………………...$                                 (C-5)

Color Unit:
     No              ……………………………………………...$                                 (C-6)

Other:                   
                        …………………………………………..….$                                 (C-7)


                   
                        ……………………………………………...$                                 (C-8)

TOTAL C-1 thru C-8………$           3195.00          (C)

Connectivity:
Part #
Computer Functions
Fax, Print

 Interface:
   Scan             ………………………………………………$                                 (D-1)

Parallel Interface:
   No                …………………………………………..…..$                                 (D-2)

Serial Interface:
    SI-6             ……………………………..………………..$           50.00             (D-3)

Network Interface:
   opt.               ……………………………………………....$                                 (D-4)

Other:                   
                        ………………………………..……………..$                                 (D-5)


TOTAL D-1 thru D-5 ………$           50.00             (D)

Monthly Maintenance Charge at the Minimum Volume of the Class ………………$         350.00            (E)

Price For Each Additional Copy Between Minimum and Maximum Volume Of Class:$    .00300             (F)

Equipment Delivery / Installation Charge

(Including Start-Up Supplies, Network Engineer) ……………………………………..$      115.00           (G)

Price for each additional copy over maximum …………………………………………$      .00300          .
PRICE SHEET – OUTRIGHT PURCHASE

(Continued)

Type/Class       II/3             Manufacturer        Quadmax                     Model Number      9540         .

THE FOLLOWING IS FOR BID EVALUATION PURPOSES ONLY:
Price for Each
Difference Between
Total Price for

Additional Copy(F)
Maximum & Minimum(B – A)
Additional Copies

$      .00300           
X
   5,000    
 = 
  $          15.00            (H)


Amortized Prices

Copier Purchase Price (C+D)
$     3245.00     
( 36 =
$          90.14             (I) 

Installation Charge (G) 
$       115.00    
( 36 =
$            3.19             (J)

Monthly 

Maintenance (E +H)
   365.00    
X  33 = 
$ 12,045.00 ( 36 =
$      334.58              (K) 

Copier Cost per Month
Minimum Volume (A)
Machine Cost Per Copy
Total of  (I, J, & K)

$      427.91               
(
$    60,000       
 =
$            .0071318                   (L) 

Price Per
Yield/Sheets

Supplies
Carton/Unit
Per Unit
Cost Per Copy
Paper
$    28.40     
(
       5,000         
=
$         .00568           .
Toner (Blk)
$  125.00    
(
     25,000         
=
$         .0005             .

Toner (Cyan) 
$    N/A      
(
                      ( 4
=
$                               .
Toner (Magenta) 
$    N/A      
(
                      ( 4
=
$                               .
Toner (Yellow) 
$    N/A      
(
                      ( 4
=
$                               .
Developer
$   225.00   
(
     35,000          
=
$         .006428         .
Fuser Oil
$ included 
(
      5,000           
=
$        Included         .
Masters
$     N/A     
(
                          
=
$                               .

Ink Cartridges
$     N/A     
(
                          
=
$                               .
Other:                     
$                 
(
                          
=
$                               .

Total Costs Per Copy For Supplies
$   .012608            (M)
Expendable

Parts *
Price
Copies/Each
Cost Per Copy
Photo

Conductor
$                 
(
                           
=
$                               .
Belt
$ included  
(
      250,000        
=
$          included       .
Drum
$   395.00   
(
      100,000        
=
$           .00395         .
Filters
$ included  
(
      250,000        
=
$           included      .
Other
$                 
(
                           
=
$                               .
Total Costs Per Copy For Expendable Parts

(* Not Included In Maintenance):
$       .00395        (N)
PRICE SHEET – OUTRIGHT PURCHASE

 (Continued)

Machine Multicopy Speed:       65          CPM X 60 =      3900    CPH 


Labor Cost Per Copy
Hourly Pay Rate For Operators:      $10.00    
(          3900            CPH =  $                 .002564              (O)
Total Monthly Copier Machine Cost Per Copy: (L)
$      .0077138            .

Total Monthly Supplies Cost Per Copy: (M)
$       .012608             .

Total Monthly Expendable Parts Cost Per Copy: (N)
$       .00395                .

Labor Cost: (O)
$                                  .


TOTAL COPIER COST PER COPY: (L+M+N+O)
=
$       .02626            (1

Vendor Name:        Quadmax                     .
Type            II                                
Class                 2                                          .

Manufacturer      Quadmax         
Model Number     9540                               .

OPTIONAL ACCESSORIES THIS CONFIGURATION ONLY 

	Description
	Part Number
	Price
	Maintenance

	2 MB Fax Print Memory
	2MBMFXP
	275.00
	INCLUDED

	TWIAIN Complaint Software
	T56
	30.00
	INCLUDED

	FADF Fax
	RADFF-2
	1100.00
	INCLUDED

	Paper Bank
	PB-2  dr
	1000.00
	INCLUDED

	10 Multi Mailbox/holepunch
	MBHP 10
	2500.00
	INCLUDED

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Vendor Name:          Quadmax                  .
SAMPLE 2

PRICE SHEET - TWO YEAR LEASE

Type                    II                         
Class                    3                    .

Manufacturer       QuadMa            
Model Number     9540                      .
Minimum Volume of the Class……………………………………………………            55,000     (A)

Maximum Volume of the Class……………………………………………………           60,000       (B)

MONTHLY EQUIPMENT LEASE PRICE INCLUDING MAINTENANCE 

(List Bid Price as Indicated for Type, Class and Configuration Bid)

Base Unit: (Select One)

Copier/Printer:
$      270.00 
(C-1)

Duplicator (Wet Ink):
$                    

 Copier (Print Shop Type)
$                   

Components:
Part #

Scan:
     S-1     

$          24.00  
(C-2)

Scan-to-File:
    opt.     

$                      
(C-3)

Fax
    F-2      

$          35.00  
(C-4)

PC Fax:
    opt.      

$                     
(C-5)

Color Unit:
    No       

$                     
(C-6)

Other:        No        
     N/A      

$                     
(C-7)


      No        
     N/A      

$                     
(C-8)

TOTAL C-1 thru C-8
$          329.00
(C)

Connectivity:
Part #
Computer Functions
Fax, Print

 Interface:
    Scan   

$                   
(D-1)

Parallel Interface:
      No   

$                    
(D-2)

Serial Interface:
     SI-6    

$           15.75 
(D-3)

Network Interface:
      opt.    

$           
(D-4)

Other:       No        
      N/A    

$            
(D-5)


TOTAL D-1 thru D-5 
$           15.75   
(D)

Price for each additional copy between minimum and maximum…………………. $         .00300    
(E)

Equipment Delivery / Installation Charge

 (Including Start-Up Supplies and Network Engineer)…………………….………..$         115.00     
(F)

Removal Charge …………………………………………………………………….$              0         
(G) 

Price For Each Additional Copy Over Maximum Volume Of Class………………..$         .00300   

PRICE SHEET - TWO YEAR LEASE

(Continued)

Type/Class     II/3      
Manufacturer        Quadmax            
Model Number         9540         .

THE FOLLOWING IS FOR BID EVALUATION PURPOSES ONLY:
Price for Each
Difference Between
Total Price for

Additional Copy(E)
Maximum & Minimum(B – A)
Additional Copies

$       .00300        X
      5,000         =
$       15.00             (H)

Total of Installation

Amortized 

Charge (F) and Removal 

Installation and 

Charge. (G)
Lease Term
Removal Charge.

$       115.00         (
      24                =
$      46.00             (I)


Total Cost Per Copy


For Monthly Lease
Monthly Copier Price
Minimum
Including Maintenance

Including Maintenance (C + D)
Monthly Volume (A)
@ Minimum Monthly Volume
$    390.75          (
     60,000            = 
$        .0065125     (J)

Price Per
Yield/Sheets

Supplies
Carton/Unit
Per Unit
Cost Per Copy
Paper
$       28.40         
(
       5,000               
=
$       .00568             .
Toner (Blk) 
$     125.00         
(
      25,000              
=
$        .0005              .
Toner (Cyan) 
$        N/A          
(
                           ( 4
=
$                               .
Toner (Magenta) 
$        N/A          
(
                           ( 4
=
$                               .
Toner (Yellow) 
$        N/A          
(
                           ( 4
=
$                               .
Developer
$     225.00         
(
      35,000              
=
$       .06428             .
Fuser oil:
$     included     
(
      35,000              
=
$      included           .

Masters
$        N/A          
(
                               
=
$                               .

Ink Cartridges
$        N/A          
(
                               
=
$                               .
Other
$      None          
(
                               
=
$                               .

Total Costs Per Copy For Supplies
$        .012608            (K)
Expendable

Parts *
Price

Copies/Each

Cost Per Copy
Photo

Conductor
$                         
(
                               
=
$                               .
Belt
$     included      
(
       250,000           
=
$       included          .
Drum
$       395.00       
(
       100,000           
=
$        .00395            .
Filters
$     included      
(
       250,000           
=
$       included          .
Other
$                         
(
                               
=
$                               .
Total Costs Per Copy For Expendable Parts

(* Not Included In Maintenance):
 $        .00395                 (L)
PRICE SHEET - TWO YEAR LEASE

(Continued)

Machine Multicopy Speed:       65            CPM  X  60  =         3900            CPH 


Labor Cost Per Copy
Hourly Pay Rate For Operators:        $10.00     
(       3900       CPH       =
$          .002564            (M)
Total Monthly Copier Machine Cost Per Copy: (J)
$       .0065125          .

Total Monthly Supplies Cost Per Copy: (K)
$       .012608            .

Total Monthly Expendable Parts Cost Per Copy: (L)
$       .00395              .

Labor Cost: (M)
$       .002564            .


TOTAL COPIER COST PER COPY: (J+K+L+M)
=
$      .0256345          (2

Vendor Name:         Quadmax                   .

Type                 II                             
Class                        3                                               .

Manufacturer       Quadmax                   
Model Number             9540                                   .

OPTIONAL ACCESSORIES AND SUPPLIES 

	Description
	Model Number
	Price
	Maintenance

	2 MB Fax / Print, memory
	2 MB FXP
	10.00
	Included

	TWAIN Complaint Software
	TS6
	2.00
	Included

	RADF Fax
	RADFF-2
	45.83
	Included

	Paper Bank
	PB-2dr
	41.60
	Included

	10 Bin Mailbox/note punch
	MBHP-10
	104.00
	Included

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Vendor Name:          Quadmax                  .
SAMPLE 3

PRICE SHEET - THREE YEAR LEASE

Type                       II                    
Class                   3                                              .

Manufacturer        Quadmax     
Model Number    9540                                       .
Minimum Volume of the Class……………………………………………………        55,000                   (A)

Maximum Volume of the Class……………………………………………………       60,000                    (B)

MONTHLY EQUIPMENT LEASE PRICE INCLUDING MAINTENANCE 

(List Bid Price as Indicated for Type, Class and Configuration Bid)

Base Unit: (Select One)

Copier/Printer:……………………………………………………………….…….$           180.00           (C-1)

Duplicator (Wet Ink):………………………………………………………..….…$                                 .
 Copier (Print Shop Type)…………………………………………………………$                                 .
Components:
Part #

Scan:
       S-1          ………………………………………………$            18.00           (C-2)

Scan-to-File:
       opt.          ………………………………………………$                               (C-3)

Fax
       F-2          ........................................................................$            25.00            (C-4)

PC Fax:
       opt.          ……………………….……..……………….$                                (C-5)

Color Unit:
       No           ………………………………..…….……….$                                (C-6)

Other:         No       
      N/A          ………………………………………………$                                (C-7)


       No       
      N/A          …………………………..…….…………….$                                (C-8)

TOTAL C-1 thru C-8………$           223.00          (C)

Connectivity:
Part #
Computer Functions

 Interface:
 Fax, Print Scan …………………….………………...…….$                                (D-1)

Parallel Interface:
       No          ………………………………………………..$                                (D-2)

Serial Interface:
      SI-6         ………………………………………………..$            9.75             (D-3)

Network Interface:
      opt.          ………………………………………………..$                                (D-4)

Other:      No       
      N/A         ………………………………………………..$                                (D-5)


TOTAL D-1 thru D-5 ……………………………………... $            9.75             (D)

Price for each additional copy between minimum and maximum…………………. $          .00300          (E)

Equipment Delivery / Installation Charge

 (Including Start-Up Supplies and Network Engineer)…………………….………..$           115.00          (F)

Removal Charge …………………………………………………………………….$               0               (G) 

Price For Each Additional Copy Over Maximum Volume Of Class………………..$          .00300         .

PRICE SHEET - THREE YEAR LEASE

(Continued)

Type/Class      II13      
Manufacturer            Quadmax             
Model Number     9540             .

THE FOLLOWING IS FOR BID EVALUATION PURPOSES ONLY:
Price for Each
Difference Between
Total Price for

Additional Copy(E)
Maximum & Minimum(B – A)
Additional Copies

$    .00300        X
      5000         =
$       15.00            (H)

Total of Installation

Amortized 

Charge (F) and Removal 

Installation and 

Charge. (G)
Lease Term
Removal Charge.

$    115.00           (
     36                =
$        3.19               (I)


Total Cost Per Copy


For Monthly Lease
Monthly Copier Price
Minimum
Including Maintenance

Including Maintenance (C + D + I)
Monthly Volume (A)
@ Minimum Monthly Volume
$     235.94             (
    60,000             = 
$      .003932           (J)

Price Per
Yield/Sheets

Supplies
Carton/Unit
Per Unit
Cost Per Copy
Paper
$      28.40          
(
         5,000             
=
$       .00568            .
Toner (Blk) 
$    125.00          
(
       25,000             
=
$       .0605              .
Toner (Cyan) 
$        N/A          
(
                           ( 4
=
$                               .
Toner (Magenta) 
$        N/A          
(
                           ( 4
=
$                               .
Toner (Yellow) 
$        N/A          
(
                           ( 4
=
$                               .
Developer
$      225.00        
(
       35,000              
=
$        .06428            .
Fuser Oil
$    included       
(
       25,000             
=
$        included         .
Masters
$                         
(
                               
=
$                               .

Ink Cartridges
$                         
(
                               
=
$                               .
Other
$                         
(
                               
=
$                               .

Total Costs Per Copy For Supplies
$          .012608            (K)
Expendable

Parts *
Price

Copies/Each

Cost Per Copy
Photo

Conductor
$                      
(
                               
=
$                               .
Belt
$     125.00       
(
        250,000          
=
$        included         .
Drum
$       N/A         
(
        100,000          
=
$         .00395          .
Filters
$       N/A         
(
        250,000          
=
$        included         .
Other
$                       
(
                               
=
$                               .
Total Costs Per Copy For Expendable Parts

(* Not Included In Maintenance):
 $        .00395                  (L)
PRICE SHEET - THREE YEAR LEASE

(Continued)

Machine Multicopy Speed:            65            CPM  X  60  =          3900                  CPH 


Labor Cost Per Copy
Hourly Pay Rate For Operators:        $10.00     
(     3900     CPH       =
$           .002564           (M)
Total Monthly Copier Machine Cost Per Copy: (J)
$       .003932            .

Total Monthly Supplies Cost Per Copy: (K)
$       .012608            .

Total Monthly Expendable Parts Cost Per Copy: (L)
$         .00395            .

Labor Cost: (M)
$        .002564           .


TOTAL COPIER COST PER COPY: (J+K+L+M)
=
$       .023054           (3

Vendor Name:          Quadmax                  .
Type                   II                             
Class                      3                                                  .

Manufacturer         Quadmax          
Model Number     9540                                            .

OPTIONAL ACCESSORIES AND SUPPLIES 

	Description
	Model Number
	Price
	Maintenance

	2 MB Fax/Print Memory
	2MBFP
	8.00
	Included

	TWAIN Complaint Software
	TS6
	1.50
	Included

	RADF Fax
	RADFF-2
	30.85
	Included

	Paper Bamk
	PB-2dr
	35.95
	Included

	10 Bin Mailbox/ holepunch
	MBHP-10
	74.95
	Included

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Vendor Name:          Quadmax                  .
SAMPLE 4

COPYING EQUIPMENT, MULTIFUNCTIONAL AND SPECIAL APPLICATIONS 

MACHINE CHARACTERISTICS AND DESCRIPTIONS 

Please indicate features you are offering for the equipment bid in this class as standard. List other features as optional and provide parts numbers.

TYPE:                            II                        CLASS:             3                                                          .
MANUFACTURER:         Quadmax                      MODEL:          9540                                      .
MANUFACTURING STATUS:         New           FACTORY:       Quadmax Japan                    .
MANUFACTURER’S RECOMMENDED VOLUME:             275,000                                       .
RATED SPEED:      65        CPM
RECOMMENDED # OF USERS:       8                            . 

AVERAGE TIME FOR NETWORK ENGINEER/INSTALL:             2 hrs                                .
MULTIFUNCTION MODES

COPIER:    Std. Platen-based      .
PRINTER:       Std.             .
SCANNER:     opt.             .
FAX:     Std.        COMPUTER FAX  :       opt.         .
GENERAL SPECIFICATIONS/PAPER HANDLING

PRINT TECHNOLOGY:                     Laser                             .
COLOR SUPPORT:                             No                                 .
STD/MAX MEMORY:            20 MB 4 GB / 20 MB. 4 GB    .
STD PAPER SOURCE (#/TYPE):      Dual Drawer                  .
PAPER WEIGHTS:                 16 to 28 lbs.                               .
BYPASS/PAPER WEIGHTS:         50 Sheets / 16 to 42 lb       .
OUTPUT SIZES:                      5.5 x 8.5 / 11 x 17                     .
DOCUMENT FEEDER:                  Opt. RADF                        .

SPEED/CAPACITY:            65 cpm / 500rig                 .

MAXIMUM ORIGINAL SIZE:      11 x 17                   .
PLATEN MAX ORIGINAL SIZE:             11 x 17                   .
ENVELOPE FEED:                               No                                .
SORTING:                                        Std Electronic                    .
FINISHING:                                          Std.                               .
OTHER:      Finisher holds 1500 sheets, staples up o 35 sheets in one position, opt paper bank adds two 500 


sheet drawers.     .
COPIER SPECIFICATIONS

FIRST COPY TIME:                          3.5                 .
MULTICOPY SPEED (letter):            65 cpm         .
DUPLEX:                                             Auto             .

CAPACITY/PAPER/SIZES:      50 / 8.5 x 11 x 17       .

ZOOM RANGE %:                    25% to 400%              .
OTHER:    Book copy; job program; shortcut keys, image overlay; margin  .
PRINTER SPECIFICATIONS

PRINT SPEED:                              65 cpm                    .
ENGINE:                                Quadmax 650                  .
PROCESSOR/BITS/MHz:          MIPS / 32 /100           .
CONTROLLER MANUFACTURER:   Triplus            .

RESOLUTION:                         600 x 600 dpi               .
PDL/PCL:             PCL 5e PCL6 opt. Adobe Post Script 4    .
STD. / MAX. MEMORY:    8 MB / 72 MB                   .

EMULATIONS:                                                              .
OTHER:     watermark; secure print; on-demand print   .
Is software upgradeable?           ( Y / N )                         .
SCANNER & IMAGING MANAGEMENT

SCANNER TECHNOLOGY:            CIS                         .
SCAN SPEED:                                 0.8 SPP                     .
HALFTONES/MAX RESOLUTION:         256 / 600 x 600 dpi    .
SCAN/IMAGE SOFTWARE:       Std. Scan / Mg Doc                  .
OCR SOFTWARE:                        Opt. Hyper Image                    .
FILE MANAGEMENT SOFTWARE:       Std. Doc Manager       .
TWAIN/ISIS COMPATIBLE:             ( Y / N )                         .
SAVE TO FILE FORMATS:  

TIFF:        Yes         .
PCX:         No          .
BMF:        Yes         .
MMR:       Yes        .
JPEG:       Yes         .
OTHER:     PDF      .
Is software upgradeable?               Yes                                         .
CONNECTIVITY

COMPUTER FUNCTIONS:         Print. Scan, Fax      .
OPERATING SYSTEM SUPPORT:   Windows, Mac .
PARALLEL INTERFACE:


PC/FAX/PRINT/SCAN:                No               .
SERIAL INTERFACE:


PC/FAX/PRINT/SCAN:               Yes               .
NETWORK INTERFACE:


DIRECT CONNECT:                    Opt.             .

INTERFACE TYPE:      10 Base T;  100 Base T    .

LAN FAX/PRINT/SCAN:    yes / yes / yes              .

OTHER:                                    No                           .
NETWORKS SUPPORTED:


WINDOWS NT:                        yes                 .

NETWARE:                               yes                   .

APPLETALK:               yes               OTHER:                           .
Is Software upgradable?                  yes                                .
FAX SPECIFICATIONS

# PHONE LINES SUPPORTED:      1                                  .

STD / MAX MEMORY:         2 MB  /  2 MB                       .
SCAN SPEED:                               1 SSP                              .

AUTODIALER (1 + SPEED):     56 + 100 = 156                 .

BROADCASTING:               Relay / Sequen   (200)            .

OTHER:     Multiple Faxing opt. include 400 x 400 dpi. JBIG compression and 1000 autodial numbers ;


batch TX; confidential TX; duplex RX                .

ADDITIONAL INFORMATION

POWER REQUIREMENTS:              120 V                       .
DEDICATED OUTLET:                Recommended             .
ENERGY STAR COMPLIANT:          Yes                        . 
DIMENSIONS:            (H x W x D)   28.4 x 27.5 x 26.3    .
WEIGHT:                                           169 lbs.                     .
MAINTENANCE

PM SCHEDULE:                       150,000                      .
COMMENTS:   (Describe Equipment and list any special features or functions)


Vendor Name:          Quadmax                  .
General Conditions

Contents

3.01 Definitions

3.02 Eligible Customers

3.03 Posting and Revision of Contract Website

3.04 Product Version

3.05 Quantity Discounts

3.06 Best Pricing Offer

3.07 Sales Promotions

3.08 Trade-In

3.09 Americans With Disabilities Act

3.10 Energy Star Compliant
3.11 Purchase Orders

3.12 Packaging

3.13 Manufacturer’s Name and Approved Equivalents

3.14 Inspection at Contractor’s Site

3.15 Safety Standards

3.16 Literature

3.17 Transportation and Delivery

3.18 Installation

3.19 Inspection and Acceptance

3.20.1 Transaction Fees

3.20.2 Invoicing and Payment

3.21 Taxes

3.22 Customer’s Default

3.23 Annual Appropriations

3.24 Catalog Data

3.25 Governmental Restrictions

3.26 Compliance with Laws

3.27 Lobbying and Integrity

3.28 Indemnification

3.29 Performance Bond
3.30 Suspension of Work

3.31 Termination for Convenience

3.32 Termination for Cause

3.33 Force Majeure, Notice of Delay, and No Damages for Delay

3.34 Equitable Adjustment

3.35 Scope Changes

3.36 Renewal

3.37 Advertising

3.38 Assignment

3.39 Dispute Resolution

3.40 Employees, Subcontractors, and Agents

3.41 Security and Confidentiality

3.42 Independent Contractor Status of Contractor

3.43 Insurance Requirements

3.44 Service

3.45 Warranty of Authority

3.46 Warranty of Ability to Perform

3.47 Notice

3.48 Leases and Installment Purchases

3.49 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE)

3.50 Products Available from the Blind or Other Handicapped
3.51 Modification of Terms

3.52 Waiver

3.53 Execution in Counterparts

3.54 Severability 

3.01 Definitions:  

The term “bid” means the offer extended to the Department in response to this solicitation.  The forms to accompany the bid are included in section 4.0 of these solicitation documents.

“Contract” means the legally enforceable agreement, if any, that results from this solicitation.  The parties to the Contract will be the Department and Contractors.  The Contract shall be reduced to writing substantially in the form included in section 4.0 of these solicitation documents.  

“Contract Specialist” means the State Purchasing employee who is primarily responsible for administration of the Contract.  The Contract Specialist is identified in the Instructions to Bidders, and the Department shall conspicuously post contact information on its Internet web page associated with the Contract.  The Department may appoint a different Contract Specialist, which shall not constitute an amendment to the Contract, by updating the posted contact information and sending notice to Contractor.  Any communication to the Department by Contractors, by State Customer contract managers or contract administrators, or by other Customer purchasing officials, shall be addressed to the Contract Specialist.

“Contract Supervisor” means the State Purchasing employee to whom bidders shall address any questions regarding the solicitation or award process.  The Contract Supervisor shall be the arbitrator of any dispute concerning performance of the Contract as specified in section 3.36 of the General Conditions.

“Contractor” means a successful bidder, which, along with the Department, will enter into the Contract.  The Department may make a multiple award, but for sake of convenience the solicitation documents use the singular form of this term.  If a Contractor is a manufacturer, its certified dealers and resellers may also furnish products under the Contract; in choosing to do so, the dealers and resellers agree to honor the Contract and the term “Contractor” shall be deemed to refer to them.  Unless awarded the Contract as a direct bidder, however, dealers and resellers are not parties to the Contract, and the Contractor that certifies them shall be responsible for their actions and omissions.

“Customer” means the State agencies and other eligible users that will order products directly from the Contractor under the Contract.  By ordering products under the Contract, the Customer agrees to its terms.  Customers are not, however, parties to the Contract.    

“Department” means the Florida Department of Management Services.  The Department will be a party to the Contract.  “State Purchasing,” a division within the Department’s Support Program, is responsible for administration of this solicitation and will be responsible for day-to-day administration of the Contract.  State Purchasing may be reached at 4050 Esplanade Way, Suite 360, Tallahassee, FL 32399-0950, (850) 487-4634, or via links posted at http://www.myflorida.com/myflorida/business/index.html.  The Department reserves the right to contract with a third-party service provider to assume responsibility for administration of the Contract.
“Product” means any deliverable under the Contract, which may include commodities, services, technology or software.

“Purchase order” means the form or format a Customer uses to make a purchase under the Contract (e.g., a formal written purchase order, electronic purchase order, procurement card, or other authorized means).

“State” means the State of Florida and its agencies.

3.02 Eligible Customers: Section 287.056 of the Florida Statutes governs agencies’ use of the Contract.  Customers participating in the Contract do so according to the following terms: (1) non-State Customers assume and bear complete responsibility with regard to performance of any contractual obligation or term; (2) breach of a Contract term by any particular Customer shall not be deemed a breach of the Contract as a whole, which shall remain in full force and effect, and shall not affect the validity of the Contract nor the Contractor’s obligations to non-breaching Customers or the Department; (3) the State shall not be liable for any breach by a non-State Customer; (4) each non-State Customer and the Contractor guarantee to save the State and its officers, agents, and employees harmless from liability that may be or is imposed by their failure to perform in accordance with their obligations under the Contract.    

3.03 Posting and Revision of Contract Website:  Every Contractor shall maintain a contract specific website on the Internet.  The website shall clearly display the price for each product the Contractor is authorized to sell (separated by Type/Class), expressed as a single price for outright purchases and a monthly price for lease agreements.  The website shall also include the following: Contract number; contact person; part or product numbers and descriptions; ordering information; and pricing information.  On the Ordering Instructions form submitted with the bid, bidders shall note the proposed Universal Resource Locator (URL) for this website.  The Department, in its sole discretion, may provide electronic links to the contract website.   

After approval of the initial contract website by the Department, Contractor may amend the website to reflect product substitutions, ordering instructions and price changes, subject to the restrictions found in sections 1 and 2 (Instructions to Bidders and Technical Specifications, respectively) of this bid.  

The Department reserves the right to revise these specifications in conjunction with implementation of an on-line procurement system.

3.04 Product Version:  Purchase orders shall be deemed to reference a manufacturer’s most recently released model or version of the product at the time of the order, unless the Customer specifically requests in writing an earlier model or version and the Contractor is willing to provide such model or version.

3.05 Quantity Discounts: Contractors are urged to offer additional discounts for one time delivery of large single orders of any assortment of items.  Customers should seek to negotiate additional price concessions on quantity purchases of any products offered under the Contract.  State Customers shall document their files accordingly.

3.06 Best Pricing Offer:  During the Contract term, if the State becomes aware of better pricing offered by the Contractor for substantially the same or a smaller quantity of a product outside the contract, but upon the same or similar terms of the Contract, then at the discretion of the Department the price under the Contract shall be immediately reduced to the lower price.

3.07 Sales Promotions:  In addition to decreasing prices for the balance of the Contract term due to a change in market conditions, a Contractor may conduct sales promotions involving price reductions for a specified lesser period.  A Contractor shall submit to the Contract Specialist documentation identifying the proposed (1) starting and ending dates of the promotion, (2) products involved, and (3) promotional prices compared to then-authorized prices.  Promotional prices shall be available to all Customers.  Upon approval, the Contractor shall provide conspicuous notice of the promotion.

3.08 Trade-In:  Customers may trade-in equipment when making purchases from the Contract.  A trade-in shall be negotiated between the Customer and the Contractor.  Customers are obligated to actively seek current fair market value when trading equipment, and to keep accurate records of the process.  For State agencies, it may be necessary to provide documentation to the Office of the State Comptroller and to the agency property custodian.

3.09 Americans With Disabilities Act:  Contractors should identify any products that may be used or adapted for use by visually, hearing, or other physically impaired individuals. 

3.10 Energy Star Compliant:  The Federal Environmental Protection Agency encourages the manufacture of energy efficient computer hardware, and the State supports this initiative.  The Department prefers that all products offered under the Contract be Energy Star compliant and bear the EPA Energy Star Logo.  Customers should seek to reduce the total cost of equipment ownership and operation, and they should consider the purchase of Energy Star compliant equipment if it meets their performance needs. 

3.11 Purchase Orders: A Contractor shall not deliver or furnish products until a Customer transmits a purchase order.  All purchase orders shall bear the Contract number, shall be placed by the Customer directly with the Contractor, and shall be deemed to incorporate by reference the Contract terms and conditions.  Any discrepancy between the Contract terms and the terms stated on the Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of terms most favorable to the Customer.  A purchase order for services within the ambit of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the requirements of subparagraphs (a) through (f) thereof.  Even where not otherwise required, CUSTOMERS ARE ENCOURAGED TO INCLUDE PROVISIONS THAT PROMOTE GOOD CONTRACT MANAGEMENT PRACTICES AND ENABLE THE CUSTOMER AND CONTRACTOR TO MONITOR AND ADJUST PERFORMANCE, for example, provisions clearly defining the scope of the work, provisions dividing the order into objectively measured deliverables, provisions setting forth schedules for completion and (where appropriate) liquidated damages for untimely completion, etc.  State Customers shall designate a contract manager and a contract administrator as required by subsections 287.057(14) and (15) of the Florida Statutes.  The Department reserves the right to revise this section in conjunction with implementation of an on-line procurement system.
3.12 Packaging:  Tangible product shall be securely and properly packed for shipment, storage, and stocking in appropriate, clearly labeled, shipping containers and according to accepted commercial practice, without extra charge for packing materials, cases, or other types of containers.  All containers and packaging shall become and remain Customer’s property.   

3.13 Manufacturer’s Name and Approved Equivalents:  Unless otherwise specified, any manufacturers’ names, trade names, brand names, information and/or catalog numbers listed in a specification are descriptive, not restrictive.  With the Department’s prior approval, the Contractor may offer any product that meets or exceeds the applicable specifications.  The Contractor shall demonstrate comparability, including appropriate catalog materials, literature, specifications, test data, etc.  The Department shall determine in its sole discretion whether a product is acceptable as an equivalent.

3.14 Inspection at Contractor’s Site: The State reserves the right to inspect, at any reasonable time with prior notice, the equipment or product or plant or other facilities of a Contractor or prospective Contractor (bidder) to assess conformity with Contract requirements and to determine whether they are adequate and suitable for proper and effective Contract performance.  

3.15 Safety Standards: All manufactured items and fabricated assemblies subject to operation under pressure, operation by connection to an electric source, or operation involving connection to a manufactured, natural, or LP gas source shall be constructed and approved in a manner acceptable to the appropriate State inspector.  Acceptability customarily requires, at a minimum, identification marking of the appropriate safety standard organization, where such approvals of listings have been established for the type of device offered and furnished, for example: the American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories and/or National Electrical Manufacturers’ Association for electrically operated assemblies; and the American Gas Association for gas-operated assemblies.  In addition, all items furnished shall meet all applicable requirements of the Occupational Safety and Health Act and state and federal requirements relating to clean air and water pollution.

3.16 Literature:  Upon request, the Contractor shall furnish Customers literature reasonably related to the product offered, for example, user manuals, price schedules, catalogs, descriptive brochures, etc. 

3.17 Transportation and Delivery:  Prices shall include all charges for packing, handling, freight, distribution, and inside delivery.  Transportation of goods shall be FOB Destination to any point within thirty (30) days after the Customer places an Order.  A Contractor, within five (5) days after receiving a purchase order, shall notify the Customer of any potential delivery delays.  Evidence of inability to deliver or intentional delays shall be cause for Contract cancellation and Contractor suspension.

3.18 Installation:  Where installation is required, Contractor shall be responsible for placing and installing the product in the required locations at no additional charge, unless otherwise designated on the purchase order.  Contractor’s authorized product and price list shall clearly and separately identify any additional installation charges.  All materials used in the installation shall be of good quality and shall be free of defects that would diminish the appearance of the product or render it structurally or operationally unsound.  Installation includes the furnishing of any equipment, rigging, and materials required to install or replace the product in the proper location.  Contractor shall protect the site from damage and shall repair damages or injury caused during installation by Contractor or its employees or agents.  If any alteration, dismantling, excavation, etc., is required to achieve installation, the Contractor shall promptly restore the structure or site to its original condition.  Contractor shall perform installation work so as to cause the least inconvenience and interference with Customers and with proper consideration of others on site.  Upon completion of the installation, the location and surrounding area of work shall be left clean and in a neat and unobstructed condition, with everything in satisfactory repair and order.

3.19 Inspection and Acceptance: Inspection and acceptance shall be at destination unless otherwise provided.  For Contractor-installed products, the date of acceptance is the date the Customer accepts the product as installed and in good working order, as determined by any appropriate acceptance testing, and the Customer shall certify in writing to the Contractor when the product is accepted (if training or other post-installation services are included in the purchase order, the acceptance shall be conditional).  For Customer-installed products, the date of acceptance shall be the delivery date.  Until acceptance, risk of loss or damage shall remain with the Contractor.  The Contractor shall be responsible for filing, processing, and collecting all damage claims.  To assist the Contractor with damage claims, the Customer shall: record any evidence of visible damage on all copies of the delivering carrier’s Bill of Lading; report damage to the carrier and the Contractor; and provide the Contractor with a copy of the carrier’s Bill of Lading and damage inspection report.  When a Customer rejects a product, Contractor shall remove it from the premises within ten days after notification of rejection.  Upon rejection notification, the risk of loss of rejected or non-conforming product shall remain with the Contractor.  Rejected product not removed by the Contractor within ten days shall be deemed abandoned by the Contractor, and the Customer shall have the right to dispose of it as its own property.  Contractor shall reimburse the Customer for costs and expenses incurred in storing or effecting removal or disposition of rejected product. 

3.20 Invoicing and Payment: Invoices shall contain the Contract number, purchase order number, and the Contractor’s SPURS vendor number.  The State may require any other information from the Contractor that the State deems necessary to verify any purchase order placed under the Contract.  At the Department’s option, Contractors may be required to invoice electronically pursuant to Department guidelines.  Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida Statutes, which govern time limits for payment of invoices.  Time limits do not begin until the Contractor submits a properly completed invoice.  Invoices that must be returned to a Contractor due to preparation errors will result in a delay in payment.  Contractors may call (850) 413-7269 Monday through Friday to inquire about the status of payments by State agencies.  The Customer is responsible for all payments under the Contract.  A Customer’s failure to pay, or delay in payment, shall not constitute a breach of the Contract and shall not relieve the Contractor of its obligations to the Department or to other Customers. 

3.20.1 Transaction Fee:  The Department has instituted MyFloridaMarketPlace, a statewide eProcurement System (“System”).  Pursuant to section 287.057(23), Florida Statutes (2002), all payments shall be assessed a Transaction Fee of one percent (1.0%), which the Contractor shall pay to the State. 
For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, when possible, be automatically deducted from payments to the Contractor.  If automatic deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C.  By submission of these reports and corresponding payments, Contractor certifies their correctness.  All such reports and payments shall be subject to audit by the State or its designee.    

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of the Contractor.  Notwithstanding the foregoing, a Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the Contractor’s failure to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and recovering reprocurement costs from the Contractor in addition to all outstanding fees.  CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES MAY BE EXCLUDED FROM CONDUCTING FUTURE BUSINESS WITH THE STATE.

3.20.2 Invoicing and Payment:  Invoices shall contain the Contract number, purchase order number, and the Contractor’s SPURS vendor number.  The State may require any other information from the Contractor that the State deems necessary to verify any purchase order placed under the Contract.  

At the Department’s option, Contractors may be required to invoice electronically pursuant to Department guidelines.  Current guidelines require that Contractor supply electronic invoices in lieu of paper-based invoices for those transactions processed through the system. Electronic invoices shall be submitted to the Customer through the Ariba Supplier Network (ASN) in one of the following mechanisms – EDI 810, cXML, or web-based invoice entry within the ASN.
Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida Statutes, which govern time limits for payment of invoices.  Time limits do not begin until the Contractor submits a properly completed invoice.  Invoices that must be returned to a Contractor due to preparation errors will result in a delay in payment.  Contractors may call (850) 413-7269 Monday through Friday to inquire about the status of payments by State agencies.  The Customer is responsible for all payments under the Contract.  A Customer’s failure to pay, or delay in payment, shall not constitute a breach of the Contract and shall not relieve the Contractor of its obligations to the Department or to other Customers.

3.21 Taxes: The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property.  The State will not pay for any personal property taxes levied on the Contractor or for any taxes levied on employees’ wages.  Purchases by non-State Customers may be subject to taxes, which shall be computed based on the purchase price and added to the invoice submitted to such entity for payment.

3.22 Customer’s Default: A Customer’s breach of the terms of a particular order shall not be deemed a breach of the Contract.  If a Customer fails to make a payment to the Contractor for products delivered or provided, accepted, and properly invoiced, within sixty days after approval for payment, then the Contractor may, upon ten days advance written notice to both the Department and Customer’s purchasing official, suspend additional shipments of product or provision of services to that specific Customer until such time as reasonable arrangements have been made and assurances given by the Customer for current and future Contract payments.  Notwithstanding the foregoing, the Contractor shall, in writing and at least ten days before declaring a Customer in breach of the terms of a particular order, notify both the Department and Customer’s purchasing official of the specific facts, circumstances and grounds upon which the Contractor intends to declare a breach.  If the Contractor’s basis for declaring a breach is determined, then or later, to be insufficient, then the Contractor’s declaration of breach and failure to service the Customer shall constitute a breach of the Contract by the Contractor and the Department or Customer may thereafter seek any remedy available at law or equity.

3.23 Annual Appropriations: The State’s performance and obligation to pay under the Contract are contingent upon an annual appropriation by the Legislature.

3.24 Catalog Data:  Accenture is responsible for converting Contract catalog information into a format supported by the System.  To accomplish this conversion, the Contractor shall provide certain information in electronic format directly to Accenture; alternatively, the Contractor may follow the “punchout” solution described in more detail below.  

Within ten (10) days of written notice from Accenture, Contractor shall provide all information necessary to facilitate electronic purchases from this contract, or shall contract Accenture and begin work on the “punchout” solution described below.  Such information may include, but is not limited to, Contractor name, SKU, brand/manufacturer, product name and brief description, unit of measure, and price.  Contractor shall provide this information in the format requested by Accenture.  No costs or expenses associated with providing this information shall be charged to the Department, Customers, or Accenture.  With Contractor’s timely assistance, Accenture shall create and maintain web-based placement of the requested contract information.  

“Punchout” Alternative

The Contractor may offer, as an alternative to providing the information discussed above, an online “punchout” solution, in which the Customer accesses the Contractor’s website directly from the System, rather than the System maintaining the Contractor’s data.  This solution must allow the Customer to reach the Contractor’s site, browse for contracted items only, and return to the System with a list of items ready to be inserted into a requisition.  If Contractor selects this alternative, it must meet the following requirements:

· The solution must conform to cXML 1.0 or 1.1 standards.

· The solution must conform to the technical specifications and implementation requirements provided by Accenture, and the Contractor must work with Accenture to ensure successful integration of the punchout solution into the System

· The solution must have the capability to provide only those products awarded under the contract, and block any non-contract item(s) from being added to the requisition.

Warranty

For the purposes of this section, the Contractor warrants and represents that it is authorized and empowered to and hereby grants the Department and Accenture the right and license to use, reproduce, transmit, distribute and publicly display within the System the information outlined above.  In addition, the Contractor warrants and represents that it is authorized and empowered to and hereby grants the Department and Accenture the right and license to reproduce and display within the System the Contractor’s trademarks, system marks, logos, trade dress or other branding designation that identifies the products made available by the Contractor under the Contract.  

If the Contractor is not the manufacturer, it shall be the Contractor’s responsibility to obtain authorization from the manufacturer to comply with the provisions of this section, including securing any intellectual property rights of the manufacturer.  If the Contractor is the manufacturer, it shall only authorize dealers, outlets, distributors, value-added resellers, etc. within their network that can comply with the provisions of the Contract.

3.25 Governmental Restrictions:  If the Contractor believes that any governmental restrictions have been imposed that require alteration of the material, quality, workmanship or performance of the products offered under the Contract, the Contractor shall immediately notify the Department in writing, indicating the specific restriction.  The Department reserves the right and the complete discretion to accept any such alteration or to cancel the Contract at no further expense to the Department.
3.26 Compliance with Laws:  The Contractor shall comply with all laws, rules, codes, ordinances, and licensing requirements that are applicable to the conduct of its business, including those of federal, State, and local agencies having jurisdiction and authority.  By way of non-exhaustive example, Chapter 287 of the Florida Statutes and Chapter 60A-1 of the Florida Administrative Code govern the Contract.  By way of further non-exhaustive example, the Contractor shall comply with section 247A(e) of the Immigration and Nationalization Act, the Americans with Disabilities Act, and all prohibitions against discrimination on the basis of race, religion, sex, creed, national origin, handicap, marital status, or veteran’s status.  Violation of such laws shall be grounds for Contract termination.  

3.27 Lobbying and Integrity:  Pursuant to section 216.347 of the Florida Statutes, the Contractor may not expend any State funds for the purpose of lobbying the Legislature, the judicial branch, or a state agency.  In addition, the Contractor shall not, in connection with this or any other agreement with the State, directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on anyone as consideration for any State officer or employee’s decision, opinion, recommendation, vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or agree to give to anyone any gratuity for the benefit of, or at the direction or request of, any State officer or employee.  For purposes of clause (2), “gratuity” means any payment of more than nominal monetary value in the form of cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money, services, employment, or contracts of any kind.  Upon request of the Department’s Inspector General, or other authorized State official, the Contractor shall provide any type of information the Inspector General deems relevant to the Contractor’s integrity or responsibility. Such information may include, but shall not be limited to, the Contractor’s business or financial records, documents, or files of any type or form that refer to or relate to the Contract.  The Contractor shall retain such records for the longer of (1) three years after the expiration of the Contract or (2) the period required by the General Records Schedules maintained by the Florida Department of State (available at: http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm).  The Contractor agrees to reimburse the State for the reasonable costs of investigation incurred by the Inspector General or other authorized State official for investigations of the Contractor’s compliance with the terms of this or any other agreement between the Contractor and the State which results in the suspension or debarment of the Contractor.  Such costs shall include, but shall not be limited to: salaries of investigators, including overtime; travel and lodging expenses; and expert witness and documentary fees.  The Contractor shall not be responsible for any costs of investigations that do not result in the Contractor’s suspension or debarment.

3.28 Indemnification:  The Contractor shall be fully liable for the actions of its agents, employees, partners, or subcontractors and shall fully indemnify, defend, and hold harmless the State and Customers, and their officers, agents, and employees, from suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to personal injury and damage to real or personal tangible property alleged to be caused in whole or in part by Contractor, its agents, employees, partners, or subcontractors; provided, however, that the Contractor shall not indemnify for that portion of any loss or damages proximately caused by the negligent act or omission of the State or a Customer.  Further, the Contractor shall fully indemnify, defend, and hold harmless the State and Customers from any suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to violation or infringement of a trademark, copyright, patent, trade secret or intellectual property right, provided that the State or Customer shall give the Contractor (1) written notice of any action or threatened action, (2) the opportunity to take over and settle or defend any such action at Contractor’s sole expense, and (3) assistance in defending the action at Contractor’s sole expense.  The Contractor shall not be liable for any cost, expense, or compromise incurred or made by the State or Customer in an infringement action without the Contractor’s prior written consent, which shall not be unreasonably withheld.  If any product is the subject of an infringement suit, or in the Contractor’s opinion is likely to become the subject of such a suit, the Contractor may at its sole expense procure for the Customer the right to continue using the product or to modify it to become non-infringing.  If the Contractor is not reasonably able to `modify or otherwise secure the Customer the right to continue using the product, the Contractor shall remove the product and refund the Customer the amounts paid in excess of a reasonable rental for past use.  The Customer shall not be liable for any royalties.  Except as specified in the foregoing portions of this section, for all other claims against the Contractor under any individual purchase order, and regardless of the basis on which the claim is made, the Contractor’s liability under a purchase order for direct damages shall be the greater of $100,000, the dollar amount of the purchase order, or two times the charges rendered by the Contractor under the purchase order.  Unless otherwise specifically enumerated in the Contract or in the purchase order, no party shall be liable to another for special, indirect, or consequential damages, including lost data or records (unless the purchase order requires the Contractor to back-up data or records), even if the party has been advised that such damages are possible.  No party shall be liable for lost profits, lost revenue, or lost institutional operating savings.  The State and Customer may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.  The State may set off any liability or other obligation of the Contractor or its affiliates to the State against any payments due the Contractor under any contract with the State.

3.29 Performance Bond: Customers may require the Contractor to furnish without additional cost a performance bond or negotiable irrevocable letter of credit or other form of security for the faithful performance of work under the Contract.  Such requirement shall be set forth in the purchase order.
3.30 Suspension of Work:  The Department may in its sole discretion suspend any or all activities under the Contract, at any time, when in the best interests of the State to do so.  The Department shall provide the Contractor written notice outlining the particulars of suspension.  Examples of the reason for suspension include, but are not limited to, budgetary constraints, declaration of emergency, or other such circumstances.  After receiving a suspension notice, the Contractor shall comply with the notice and shall not accept any purchase orders.  Within ninety days, or any longer period agreed to by the Contractor, the Department shall either (1) issue a notice authorizing resumption of work, at which time activity shall resume, or (2) terminate the Contract.  Suspension of work shall not entitle the Contractor to any additional compensation.

3.31 Termination for Convenience:  The Department, by written notice to the Contractor, may terminate the Contract in whole or in part when the Department determines in its sole discretion that it is in the State’s interest to do so.  The Contractor shall not furnish any goods or perform any services after it receives the notice of termination, except as necessary to complete the continued portion of the Contract, if any.  The Contractor shall not be entitled to recover any cancellation charges or lost profits.

3.32 Termination for Cause:  The Department may terminate the Contract if the Contractor fails to (1) deliver the supplies or perform the services within the time specified in the Contract or any extension, (2) maintain adequate progress, thus endangering performance of the Contract, (3) honor any term of the Contract, or (4) abide by any statutory, regulatory, or licensing requirement.  Rule 60A-1.006(3), Florida Administrative Code, governs the procedure and consequences of default.   The Contractor shall continue work on any work not terminated.  Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to perform the Contract arises from events completely beyond the control, and without the fault or negligence, of the Contractor.  If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is completely beyond the control of both the Contractor and the subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted services or supplies were obtainable from other sources in sufficient time for the Contractor to meet the required delivery schedule.  If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties shall be the same as if the termination had been issued for the convenience of the Department.  The rights and remedies of the Department in this clause are in addition to any other rights and remedies provided by law or under the Contract.

3.33 Force Majeure, Notice of Delay, and No Damages for Delay:  The Contractor shall not be responsible for delay resulting from its failure to perform if neither the fault nor the negligence of the Contractor or its employees or agents contributed to the delay and the delay is due directly to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause wholly beyond the Contractor’s control, or for any of the foregoing that affect subcontractors or suppliers if no alternate source of supply is available to the Contractor.  In case of any delay the Contractor believes is excusable, the Contractor shall notify the Customer in writing of the delay or potential delay and describe the cause of the delay either (1) within ten (10) days after the cause that creates or will create the delay first arose, if the Contractor could reasonably foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the Contractor first had reason to believe that a delay could result.  THE FOREGOING SHALL CONSTITUTE THE CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY.  Providing notice in strict accordance with this paragraph is a condition precedent to such remedy.  No claim for damages, other than for an extension of time, shall be asserted against the Customer or the Department.  The Contractor shall not be entitled to an increase in the Contract price or payment of any kind from the Customer or Department for direct, indirect, consequential, impact or other costs, expenses or damages, including but not limited to costs of acceleration or inefficiency, arising because of delay, disruption, interference, or hindrance from any cause whatsoever.  If performance is suspended or delayed, in whole or in part, due to any of the causes described in this paragraph, after the causes have ceased to exist the Contractor shall perform at no increased cost, unless the Department determines, in its sole discretion, that the delay will significantly impair the value of the Contract to the State or to Customers, in which case the Department may (1) accept allocated performance or deliveries from the Contractor, provided that the Contractor grants preferential treatment to Customers with respect to products subjected to allocation, and/or (2) purchase from other sources (without recourse to and by the Contractor for the related costs and expenses) to replace all or part of the products that are the subject of the delay, which purchases may be deducted from the Contract quantity, or (3) terminate the Contract in whole or in part.  

3.34 Equitable Adjustment:  The Department may, in its sole discretion, make an equitable adjustment in the Contract terms and/or pricing if pricing or availability of supply is affected by extreme and unforeseen volatility in the marketplace, that is, by circumstances that satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the Contractor’s control, (2) the volatility affects the marketplace or industry, not just the particular Contract source of supply, (3) the effect on pricing or availability of supply is substantial, and (4) the volatility so affects the Contractor that continued performance of the Contract would result in a substantial loss.

3.35 Scope Changes:  The Department may unilaterally require, by written order, changes altering, adding to, or deducting from the Contract specifications, provided that such changes are within the general scope of the Contract.  The Department may make an equitable adjustment in the Contract price or delivery date if the change affects the cost or time of performance.  Such equitable adjustments require the written consent of the Contractor, which shall not be unreasonably withheld.  If unusual quantity requirements arise, the Department may solicit separate bids to satisfy them. 

3.36 Renewal: Subject to Chapter 287 of the Florida Statutes, and upon mutual agreement, the Department and the Contractor may renew the Contract, in whole or in part.  Any renewal shall be in writing and signed by both parties.

3.37 Advertising:  The Contractor shall not publicly disseminate any information concerning the Contract without prior written approval from the Department, including, but not limited to mentioning the Contract in a press release or other promotional material, identifying the Department or the State as a reference, or otherwise linking the Contractor’s name and either a description of the Contract or the name of the State, the Department, or any Customer in any material published, either in print or electronically, to any entity that is not a party to Contract, except potential or actual authorized distributors, dealers, resellers, or service representatives.

3.38 Assignment: The Contractor shall not sell, assign or transfer any of its rights, duties or obligations under the Contract, or under any purchase order issued pursuant to the Contract, without the prior written consent of the Department; provided, the Contractor assigns to the State any and all claims it has with respect to the Contract under the antitrust laws of the United States and the State.  The Department may assign the Contract with prior written notice to Contractor of its intent to do so.  

3.39 Dispute Resolution:  Any dispute concerning performance of the Contract shall be decided by the Contract Supervisor, who shall reduce the decision to writing and serve a copy on the Contractor and, if appropriate, the Customer.  The decision of Contract Supervisor shall be final and conclusive unless within ten (10) days from the date of receipt, the Contractor files with the Department a petition for administrative hearing.  The Department’s decision on the petition shall be final, subject to the Contractor’s right to review pursuant to Chapter 120 of the Florida Statutes.  Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises out of or relates to the Contract shall be the appropriate state court in Leon County, Florida; in any such action, Florida law shall apply, the Contractor waives any right to jury trial that it may have, and the prevailing party shall be awarded reasonable costs incurred, including attorneys’ fees and costs on appeal. 

3.40 Employees, Subcontractors, and Agents:  All Contractor employees, subcontractors, or agents performing work under the Contract shall be properly trained technicians who meet or exceed any specified training qualifications.  Upon request, Contractor shall furnish a copy of technical certification or other proof of qualification.  All employees, subcontractors, or agents performing work under the Contract must comply with all security and administrative requirements of the Customer.  The State may conduct, and the Contractor shall cooperate in, a security background check or otherwise assess any employee, subcontractor, or agent furnished by the Contractor.  The State may refuse access to, or require replacement of, any personnel for cause, including, but not limited to, technical or training qualifications, quality of work, change in security status, or non-compliance with a Customer’s security or other requirements.  Such approval shall not relieve the Contractor of its obligation to perform all work in compliance with the Contract.  The State may reject and bar from any facility for cause any of the Contractor’s employees, subcontractors, or agents.

3.41 Security and Confidentiality:  The Contractor shall comply fully with all security procedures of the State and Customer in performance of the Contract.  The Contractor shall not divulge to third parties any confidential information obtained by the Contractor or its agents, distributors, resellers, subcontractors, officers or employees in the course of performing Contract work, including, but not limited to, security procedures, business operations information, or commercial proprietary information in the possession of the State or Customer.  The Contractor shall not be required to keep confidential information or material that is publicly available through no fault of the Contractor, material that the Contractor developed independently without relying on the State’s or Customer’s confidential information, or material that is otherwise obtainable under State law as a public record.  To insure confidentiality, the Contractor shall take appropriate steps as to its personnel, agents, and subcontractors.  The warranties of this paragraph shall survive the Contract.

3.42 Independent Contractor Status of Contractor:  The Contractor, together with its agents, distributors, resellers, subcontractors, officers and employees, shall have and always retain under the Contract the legal status of an independent contractor, and in no manner shall they be deemed employees of the State or Customer or deemed to be entitled to any benefits associated with such employment.  During the term of the Contract, Contractor shall maintain at its sole expense those benefits to which its employees would otherwise be entitled to by law, including health benefits, and all necessary insurance for its employees, including workers’ compensation, disability, and unemployment insurance, and provide Customers with certification of such insurance upon request.  The Contractor remains responsible for all applicable federal, state, and local taxes, and all FICA contributions.

3.43 Insurance Requirements:  During the Contract term, the Contractor at its sole expense shall provide commercial insurance of such a type and with such terms and limits as may be reasonably associated with the Contract, which, as a minimum, shall be: workers’ compensation and employer’s liability insurance per Florida statutory limits (currently $100,000 per accident, $100,000 per person, and $500,000 policy aggregate) covering all employees engaged in any Contract work; commercial general liability coverage on an occurrence basis in the minimum amount of  $500,000 (defense cost shall be in excess of the limit of liability), naming the State as an additional insured; and automobile liability insurance covering all vehicles, owned or otherwise, used in the Contract work, with minimum combined limits of $500,000, including hired and non-owned liability, and $5,000 medical payment.  Providing and maintaining adequate insurance coverage is a material obligation of the Contractor and is of the essence of the Contract.  Upon request, the Contractor shall provide certificate of insurance.  The Contract shall not limit the types of insurance Contractor may desire to obtain or be required to obtain by law.  The limits of coverage under each policy maintained by the Contractor shall not be interpreted as limiting the Contractor’s liability and obligations under the Contract.  All insurance policies shall be through insurers authorized to write policies in Florida.

3.44 Service:  If a Customer is unable to obtain service/warranty within the time specified, or if difficul​ties are encountered in obtaining service from the Contractor’s designated service location, the Customer shall notify the individual designated on the Contractor’s ordering instruction sheet, who shall then arrange and coordinate service by an alternate service dealer at no additional cost to the Customer.  

3.45 Warranty of Authority:  Each person signing the Contract warrants that he or she is duly authorized to do so and to bind the respective party to the Contract.  

3.46 Warranty of Ability to Perform:  The Contractor shall provide the Department, no later than the time the Contractor returns a signed copy of the Contract, with proof of a Certificate of Status from the Secretary of State, Division of Corporations (http://ccfcorp.dos.state.fl.us/), demonstrating that the Contractor is in good standing and legally authorized to transact business in Florida.  Failure to submit this documentation shall be sufficient grounds for withholding payment under the Contract and cause for termination.  The Contractor warrants that, to the best of its knowledge, there is no pending or threatened action, proceeding, or investigation, or any other legal or financial condition, that would in any way prohibit, restrain, or diminish the Contractor’s ability to satisfy its Contract obligations.  The Contractor warrants that neither it nor any affiliate is currently on the convicted vendor list maintained pursuant to section 287.133 of the Florida Statutes, or on any similar list maintained by any other state or the federal government.  The Contractor shall immediately notify the Department in writing if its ability to perform is compromised in any manner during the term of the Contract.  

3.47 Notice:  All notices required under the Contract shall be delivered by certified mail, return receipt requested, by reputable air courier service, or by personal delivery.  Notices to the Department shall be delivered to the Contract Supervisor identified in the Instructions to Bidders, with a copy of the Office of General Counsel, 4050 Esplanade Way, Suite 260, Tallahassee, FL 32399-0450.  Notices to the Contractor shall be delivered to the person who signs the Contract.  Either designated recipient may notify the other, in writing, if someone else is designated to receive notice.  

3.48 Leases and Installment Purchases: The State Comptroller’s prior approval is required for State agencies to enter into or to extend any lease or installment-purchase agreement in excess of the Category Two amount established by section 287.017 of the Florida Statutes.  

3.49 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE):  To the extent that a product is certified by or is available from PRIDE, and has been approved in accordance with section 946.515(2) of the Florida Statutes, it is expressly understood and agreed that any articles which are the subject of, or required to carry out, the Contract shall be purchased from the corporation identified under Chapter 946 of the Florida Statutes (PRIDE) in the same manner and under the same procedures set forth in section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Contract the person, firm, or other business entity carrying out the provisions of the Contract shall be deemed to be substituted for the agency insofar as dealings with such corporation are concerned.  This provision is required by section 946.515(6) of the Florida Statutes; additional information about PRIDE and the products it offers is available at http://www.pridefl.com. 

3.50 Products Available from the Blind or Other Handicapped: To the extent that a product is included on the procurement list created and distributed pursuant to section 413.035(2), Florida Statutes, it is expressly understood and agreed that any articles that are the subject of, or required to carry out, this contract shall be purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same procedures set forth in section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for the State agency insofar as dealings with such qualified nonprofit agency are concerned.  This provision is required by section 413.036(3) of the Florida Statutes; additional information about the designated nonprofit agency and the products it offers is available at http://www.respectofflorida.org.
3.51 Modification of Terms:  The Contract contains all the terms and conditions agreed upon by the parties, which terms and conditions shall govern all transactions by Customer under the Contract.  The Contract may only be modified or amended upon mutual written agreement of the Department and the Contractor.  No oral agreements or representations shall be valid or binding upon the Department, a Customer, or the Contractor.  No alteration or modification of the Contract terms, including substitution of product, shall be valid or binding against the Customer unless authorized by the Department or specified in the notice of award.  The Contractor may not unilaterally modify the terms of the Contract by affixing additional terms to product upon delivery (e.g., attachment or inclusion of standard preprinted forms, product literature, “shrink wrap” terms accompanying or affixed to a product, whether written or electronic) or by incorporating such terms onto the Contractor’s order or fiscal forms or other documents forwarded by the Contractor for payment.  A Customer’s acceptance of product or processing of documentation on forms furnished by the Contractor for approval or payment shall not constitute acceptance of the proposed modification to terms and conditions.

3.52 Waiver:  The delay or failure by the Department to exercise or enforce any of its rights under this Contract shall not constitute or be deemed a waiver of the Department’s right thereafter to enforce those rights, nor shall any single or partial exercise of any such right preclude any other or further exercise thereof or the exercise of any other right.

3.53 Execution in Counterparts:  The Contract may be executed in counterparts, each of which shall be an original and all of which shall constitute but one and the same instrument.

3.54 Severability:  If a court deems any provision of the Contract void or unenforceable, that provision shall be enforced only to the extent that it is not in violation of law or is not otherwise unenforceable, and all other provisions shall remain in full force and effect.
Purchase Award Index

Please click on a vendors name to be taken to their product/pricing pages.  

*Note: if a vendors name does not have a link associated with it then the vendor is still in process of finishing their website.

	Advanced Business Systems (A)
	Panasonic Digital Document (A)

	Business Equipment Solutions Corporation (B)
	Qualpath (A)

	Danka Office Imaging (A)
	Ricoh (A)

	IKON Office Solutions (A)
	Riso (A)

	Imagistics  (A)
	Savin

	Kyocera Mita America (A)
	Sharp (A)

	Lewis Digital (Konica) (M)
	Standard Duplicating Machines (A)

	Minolta  (A)
	Toshiba America (A)

	
	Xerox (A)

	
	


(Rev 17 May 04)
	Type/Class
	Awarded Vendor
	Purchase LCPC

	 
	 
	 

	I/1
	Qualpath
	$0.04733

	 
	Minolta
	$0.05420

	 
	Sharp
	$0.05593

	 
	 
	 

	I/2
	Qualpath
	$0.04733

	 
	 
	 

	I/6
	Minolta
	$0.02526

	 
	Toshiba
	$0.02621

	 
	Panasonic
	$0.02631

	 
	Qualpath
	$0.02633

	 
	 
	 

	 
	 
	 

	II/1
	Minolta
	$0.01932

	 
	Sharp
	$0.02081

	 
	Qualpath
	$0.02123

	 
	Lewis Digital
	$0.02225

	 
	 
	 

	II/2
	Minolta
	$0.01739

	 
	Qualpath
	$0.01833

	 
	Lewis Digital
	$0.01936

	 
	Sharp
	$0.02021

	 
	 
	 

	II/4
	Toshiba
	$0.01719

	 
	Minolta
	$0.01723

	 
	Lewis Digital
	$0.01884

	 
	Sharp
	$0.01981

	 
	 
	 

	II/5
	Minolta
	$0.02022

	 
	Savin
	$0.02091

	 
	Lewis Digital
	$0.02112

	 
	Imagistics
	$0.02258

	 
	 
	 

	II/7
	No Awards Made
	 

	 
	 
	 

	 
	 
	 

	III/1
	IKON
	$0.01899

	 
	Savin
	$0.02052

	 
	 
	 

	III/2
	Danka
	$0.03763

	 
	IKON
	$0.03866

	 
	 
	 

	III/3
	Danka
	$0.04266

	 
	IKON
	$0.04537

	 
	 
	 

	 
	 
	 

	IV/1
	No Awards Made
	 

	 
	 
	 

	IV/2
	No Awards Made
	 

	 
	 
	 

	IV/3
	Canon
	$0.05832

	 
	 
	 

	 
	 
	 

	V/1
	Riso
	$0.12193

	 
	Savin
	$0.13415

	 
	 
	 

	V/2
	Riso
	$0.08211

	 
	 
	 

	V/3
	Toshiba
	$0.07022

	 
	Riso
	$0.07036

	 
	Sharp
	$0.08743

	 
	Lewis Digital
	$0.08761

	 
	 
	 

	V/4
	Toshiba
	$0.04197

	 
	Minolta
	$0.04331

	 
	 
	 

	 
	 
	 

	VI/4
	Standard Duplicating Machines
	$0.01482

	 
	Riso
	$0.01541

	 
	 
	 

	VI/5
	Standard Duplicating Machines
	$0.01342

	 
	Riso
	$0.01484

	 
	 
	 


2 Year Lease Award Index

Please click on a vendors name to be taken to their product/pricing pages.

*Note: if a vendors name does not have a link associated with it then the vendor is still in process of finishing their website.

	Advanced Business Systems (A)
	Panasonic Digital Document (A)

	Business Equipment Solutions Corporation (B)
	Qualpath (A)

	Danka Office Imaging (A)
	Ricoh (A)

	IKON Office Solutions (A)
	Riso (A)

	Imagistics  (A)
	Savin

	Kyocera Mita America (A)
	Sharp (A)

	Lewis Digital (Konica) (M)
	Standard Duplicating Machines (A)

	Minolta  (A)
	Toshiba America (A)

	
	Xerox (A)

	
	








(Rev 17 May 04)

	Type/Class
	Awarded Vendor
	Purchase LCPC

	 
	 
	 

	I/1
	Qualpath
	$0.04733

	 
	Minolta
	$0.05420

	 
	Sharp
	$0.05593

	 
	 
	 

	I/2
	Qualpath
	$0.04733

	 
	 
	 

	I/6
	Minolta
	$0.02526

	 
	Toshiba
	$0.02621

	 
	Panasonic
	$0.02631

	 
	Qualpath
	$0.02633

	 
	 
	 

	 
	 
	 

	II/1
	Minolta
	$0.01932

	 
	Sharp
	$0.02081

	 
	Qualpath
	$0.02123

	 
	Lewis Digital
	$0.02225

	 
	 
	 

	II/2
	Minolta
	$0.01739

	 
	Qualpath
	$0.01833

	 
	Lewis Digital
	$0.01936

	 
	Sharp
	$0.02021

	 
	 
	 

	II/4
	Toshiba
	$0.01719

	 
	Minolta
	$0.01723

	 
	Lewis Digital
	$0.01884

	 
	Sharp
	$0.01981

	 
	 
	 

	II/5
	Minolta
	$0.02022

	 
	Savin
	$0.02091

	 
	Lewis Digital
	$0.02112

	 
	Imagistics
	$0.02258

	 
	 
	 

	II/7
	No Awards Made
	 

	 
	 
	 

	 
	 
	 

	III/1
	IKON
	$0.01899

	 
	Savin
	$0.02052

	 
	 
	 

	III/2
	Danka
	$0.03763

	 
	IKON
	$0.03866

	 
	 
	 

	III/3
	Danka
	$0.04266

	 
	IKON
	$0.04537

	 
	 
	 

	 
	 
	 

	IV/1
	No Awards Made
	 

	 
	 
	 

	IV/2
	No Awards Made
	 

	 
	 
	 

	IV/3
	Canon
	$0.05832

	 
	 
	 

	 
	 
	 

	V/1
	Riso
	$0.12193

	 
	Savin
	$0.13415

	 
	 
	 

	V/2
	Riso
	$0.08211

	 
	 
	 

	V/3
	Toshiba
	$0.07022

	 
	Riso
	$0.07036

	 
	Sharp
	$0.08743

	 
	Lewis Digital
	$0.08761

	 
	 
	 

	V/4
	Toshiba
	$0.04197

	 
	Minolta
	$0.04331

	 
	 
	 

	 
	 
	 

	VI/4
	Standard Duplicating Machines
	$0.01482

	 
	Riso
	$0.01541

	 
	 
	 

	VI/5
	Standard Duplicating Machines
	$0.01342

	 
	Riso
	$0.01484

	 
	 
	 


3 Year Lease Award Index

Please click on a vendors name to be taken to their product/pricing pages.

*Note: if a vendors name does not have a link associated with it then the vendor is still in process of finishing their website.

	Advanced Business Systems (A)
	Panasonic Digital Document (A)

	Business Equipment Solutions Corporation (B)
	Qualpath (A)

	Danka Office Imaging (A)
	Ricoh (A)

	IKON Office Solutions (A)
	Riso (A)

	Imagistics  (A)
	Savin

	Kyocera Mita America (A)
	Sharp (A)

	Lanier
	Standard Duplicating Machines (A)

	Lewis Digital (Konica) (M)
	Toshiba America (A)

	Minolta  (A)
	Xerox (A)

	
	








(Rev 17 May 04)
	Type/Class
	Awarded Vendor
	3 Yr. Lease LCPC

	 
	 
	 

	I/1
	Xerox
	$0.04878

	 
	Qualpath
	$0.05533

	 
	Lanier
	$0.05613

	 
	Minolta
	$0.05718

	 
	 
	 

	I/2
	Qualpath
	$0.05533

	 
	Ricoh
	$0.05868

	 
	Minolta
	$0.06568

	 
	Kyocera Mita
	$0.06956

	 
	 
	 

	I/3
	Minolta
	$0.03298

	 
	Qualpath
	$0.03530

	 
	Xerox
	$0.03622

	 
	Lewis Digital
	$0.03649

	 
	 
	 

	I/4
	Minolta
	$0.03458

	 
	Qualpath
	$0.03641

	 
	Kyocera Mita
	$0.03780

	 
	Lanier
	$0.03916

	 
	 
	 

	I/5
	Toshiba
	$0.02412

	 
	Minolta
	$0.02563

	 
	Qualpath
	$0.02679

	 
	Lewis Digital
	$0.02793

	 
	 
	 

	I/6
	Toshiba
	$0.02577

	 
	Minolta
	$0.02663

	 
	Qualpath
	$0.02793

	 
	Panasonic
	$0.02826

	 
	 
	 

	 
	 
	 

	II/1
	Minolta
	$0.02007

	 
	Xerox
	$0.02196

	 
	Lewis Digital
	$0.02242

	 
	Qualpath
	$0.02284

	 
	 
	 

	II/2
	Minolta
	$0.01806

	 
	Lewis Digital
	$0.01955

	 
	Xerox
	$0.01992

	 
	Qualpath
	$0.02000

	 
	 
	 

	II/3
	Minolta
	$0.01671

	 
	Toshiba
	$0.01769

	 
	Xerox
	$0.01933

	 
	Lewis Digital
	$0.01964

	 
	 
	 

	II/4
	Toshiba
	$0.01725

	 
	Minolta
	$0.01789

	 
	Lewis Digital
	$0.01908

	 
	Xerox
	$0.02002

	 
	 
	 

	II/5
	Xerox
	$0.02000

	 
	Minolta
	$0.02108

	 
	Lewis Digital
	$0.02132

	 
	Savin
	$0.02199

	 
	 
	 

	II/7
	No Awards Made
	 

	 
	 
	 

	 
	 
	 

	III/1
	IKON
	$0.01996

	 
	Savin
	$0.02231

	 
	 
	 

	III/2
	Danka
	$0.03791

	 
	IKON
	$0.04119

	 
	 
	 

	III/3
	Danka
	$0.04276

	 
	IKON
	$0.04854

	 
	 
	 

	 
	 
	 

	IV/1
	No Awards Made
	 

	 
	 
	 

	IV/2
	No Awards Made
	 

	 
	 
	 

	IV/3
	Canon
	$0.06013

	 
	 
	 

	 
	 
	 

	V/1
	Advanced Business Systems
	$0.11665

	 
	Riso
	$0.13565

	 
	Savin
	$0.14912

	 
	 
	 

	V/2
	Advanced Business Systems
	$0.07493

	 
	Riso
	$0.08816

	 
	 
	 

	V/3
	Toshiba
	$0.07292

	 
	Riso
	$0.07414

	 
	Lewis Digital
	$0.09055

	 
	 
	 

	V/4
	Toshiba
	$0.04348

	 
	Minolta
	$0.04529

	 
	 
	 

	 
	 
	 

	VI/1
	Riso
	$0.01442

	 
	Business Equipment Solutions
	$0.01443

	 
	 
	 

	VI/2
	Business Equipment Solutions
	$0.01150

	 
	Riso
	$0.01396

	 
	 
	 

	VI/3
	Business Equipment Solutions
	$0.01364

	 
	Riso
	$0.01428

	 
	 
	 

	VI/4
	Riso
	$0.01616

	 
	 
	 

	VI/5
	Riso
	$0.01531

	 
	 
	 


ORDERING INSTRUCTIONS

BIDDER:     ADVANCED BUSINESS SYSTEMS                               

SPURS VENDOR NUMBER:       59-2435251-001          

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  BRIAN SNOW


Title:  VICE PRESIDENT


Street Address:  1236 NORTH MONROE STREET


E-mail Address:  bsnow@a-b-s.com 


Phone Number(s):  850/222-2308


Fax Number:  850/222-3684

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  


Title:  


Street Address:  


E-mail Address:  


Phone Number(s):  


Fax Number:  

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:   1236 North Monroe Street    

City, State, Zip:      Tallahassee, Fla. 32303                            

Phone Number:    850-222-2308                                      

Toll Free Number:   800/793-2308                                 

Ordering Fax Number:      850/222-3684                      

Internet Address:       bsnow@a-b-s.com   


Federal ID Number:  59-2435251-001          


Remit Address:                                  

City, State, Zip:                                   

Advanced Business Systems
Servicing Dealers

Advanced Business Systems

1236 N. Monroe St.

Tallahassee FL. 32303

(850)222-2308

(850)222-3684

Larry Snow

Franklin, Gadsen, Jefferson, Leon, Madison, Taylor, Waakulla, 

Aiken Office Solutions

PO Box 7047 Lakeland FL. 33807-7047

(863)577-1300

(863)577-1303

Kelly Aiken

Polk

Alpha Omega Business Systems

1100 Commercial Blvd., Suite 120

Naples FL. 34104

(941)643-1776

(941)430-1131

Robert Hancock

Charlotte, Collier, Glades, Hendry, Lee, Monroe

Docutek Imaging Products, Inc.

990 S. Rogers Circle, Suite 4

Boca Raton FL. 33487

(561)988-2230

(561)988-1799

Steven Staller

Broward, Dade, Miami, Palm Beach

Florida Imaging & Network Systems

7201 N. 9th Ave, Suite 14

Pensacola FL. 32504

(850)473-0018

(850)473-0019

Glenn Wilson

Escambia, Okaloosa, Santa Rosa, Walton

Laser Rite Technologies

4475 Northgate Court

Sarasota FL. 34234

(941)955-2737

(941)351-0586

Michael Obrien

Desoto, Hardee, Highlands, Manatee, Sarasota

Light Source Business Systems

210 Old Dixie Highway

Vero Beach FL. 32962

(561)562-5046

(561)778-5428

Michael Stephens

Indian River, Martin, Okeechobee, St. Lucie

Peters Business Products, Inc.

1906 Parental Home Rd.

Jacksonville FL. 32216

(904)725-3400

(904)725-7722

A. W. Peters, Jr.

St. Johns

Seminole Office Products

762 Big Tree Drive

Longwood FL. 32750

(407)830-7950

(407)830-1399

Terry Willcox

Brevard, Clay, Duval, Flagler, Lake, Marion, Nassau, Osceola, Putnam, Seminole, Volusia

Skyway Technology Group

5014 Tampa West Blvd.

Tampa FL. 33634

(813)249-0101

(813)249-0223

Byron J. Norrie Jr.

Citrus, Hernansdo, Hillsborough, Pasco, Pinellas, Sumter

OKI - Northrop-Grumman

4801 South Univeristy Dr

Davie FL. 33328

800-OKIDATA

Mike Ulrich

Keys, Alachua, Baker, Bay Bradford, Calhoun, Dixie,

OKI - Northrop-Grumman

6220 South Orange Blossom Trail

Orlando FL. 32809

800-OKIDATA

Mike Ulrich

Gilchrist, Gulf, Hamilton, Homes, Jackson

OKI - Northrop-Grumman

1594 Crabbapple Cove Court No.

Jacksonville FL. 32225

800-OKIDATA

Mike Ulrich

Jefferson, Lafayette, Levy, Liberty, Suawannee,

OKI - Northrop-Grumman

2000 Nassau Blvd. West

Melourne FL. 32902

800-OKIDATA

Mike Ulrich

Union, Wakulla, Washington,

OKI Data

2000 Bishops Gate Blvd

Mt. Laurel NJ. 8054

800-OKIDATA

Ron Bassett

ORDERING INSTRUCTIONS

BIDDER:     Business Equipment Solutions Corporation                               

SPURS VENDOR NUMBER:            F-593148889-001     

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Stephen E. Ward


Title:  President


Street Address:  3120 North Davis Highway 


E-mail Address:  sward@buseq.com 


Phone Number(s):  850-477-8188 or 888-720-2184


Fax Number:  850-477-5757

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Richard W. Dean


Title:  Sales Representative


Street Address:  3120 North Davis Highway


E-mail Address:  rdean@buseq.com 


Phone Number(s):  850-477-8188, 888-720-2184, or Cell 850-232-3663


Fax Number:  850-477-8188

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:       P.O. Box  9435

City, State, Zip:         Pensacola, Florida 32513                        

Phone Number:            850-477-8188                               

Toll Free Number:       888-720-2184                               

Ordering Fax Number: 850-477-5757                           

Internet Address:       www.buseq.com   


Federal ID Number:            


Remit Address:             P.O. Box   9435                  

City, State, Zip:             Pensacola, Florida 32513                      

Business Equipment Solutions
Servicing Dealers

Company Name:  Business Equipment Solutions Corporation

Company Address: 3120 North Davis Highway  Pensacola, FL 32503

Company Phone: 850-477-8188

Contact Name: Andrew Keith

Number of Full-time Service Employees: 3

Coverage Area Include: Escambia, Santa Rosa, Okaloosa, and Walton Counties

Company Name:  A-1 Business Systems

Company Address: 3845 Killearn Court  Suite #3  Tallahassee, FL  32308

Company Phone: 850-668-7935

Contact Name: Peter Panjawani

Number of Full-time Service Employees: Unknown

Coverage Area Include: Bay, Calhoun, Dixie, Franklin, Gadsden, Gulf,  Hamilton,   

Holmes,  Jackson, Jefferson,  Lafayette, Leon, Liberty, Madison,  Suwanee, Taylor

Wakulla, and Washington counties

Branch Office in Jacksonville includes: Duval, Flagler, Nassau, Putnam, and St.

Johns Counties

Branch Office in Gainsville include: Aluchua, Baker, Citrus, Clay, Columbia,  

Gilchrist, Levy, Union Counties

Company Name:  Execu-tech Business Systems, Inc.

Company Address: 871 Sunshine Lane,  Suite 117  Altamonte Springs, FL 32714

Company Phone: 407-774-5272

Contact Name: Will Randall

Number of Full-time Service Employees: 4

Coverage Area Include: Orange, Seminole, Osceola, Volusia, Lake, Brevard, and 

Polk Counties

Company Name:  Stuart Business Systems.

Company Address: 830 NE Pop Tilton Place,  Jensen Beach, FL 34957

Company Phone: 772-885-2679

Contact Name: Phil Faherty

Number of Full-time Service Employees: 8

Coverage Area Include: Palm Beach, Martin, St. Lucie, Indian River, and 

Okeechobee Counties

Company Name: SaraMana Business Products, Inc..

Company Address: 1618 Barber Road,  Sarasota, FL 34240

Company Phone: 941-379-9999

Contact Name: Jim Dean

Number of Full-time Service Employees: 10

Coverage Area Include: Lee, Collier, Charlotte, Sarasota, Manatee, Pinalles,

Hillsborough, Hardee, De Soto, Highland, Pasco, and Polk Counties

Company Name: Copier Depot

Company Address: 2521 NW 74th Ave.  Miami, FL 33122

Company Phone: 305-592-4316

Contact Name: Jack Jackson

Number of Full-time Service Employees: Unknown

Coverage Area Include: Dade and Monroe Counties

ORDERING INSTRUCTIONS

BIDDER:  Danka Office Imaging Company                                 

SPURS VENDOR NUMBER:  F59-3407614-080             

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Tim Washburn 


Title:  High Volume Sales Specialist


Street Address:  11207 Danka Blvd. North, Bldg E., St. Petersburg, Florida 33716


E-mail Address:  Timothy_Washburn@Danka.com 


Phone Number(s):  727-578-4761 or 813-810-8218 or 800-282-2389


Fax Number:  727-578-4675

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Sam Schiffli


Title:  Digital Sales Director


Street Address: 727 Melpark Drive, Nashville, TN  37204


E-mail Address:  Sam_Schiffli@Danka.com 


Phone Number(s):  615-385-6335


Fax Number:  615-385-3229

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:  11208 Danka Boulevard     

City, State, Zip:    St. Petersburg, FL 33716                             

Phone Number:  727-568-4008  Attn: Sherry Rush                                        

Toll Free Number:   800-521-5711                                 

Ordering Fax Number:   727-579-1513                         

Internet Address:   www.danka.com       


Federal ID Number:  59-3407614          


Remit Address:   11201 Danka Boulevard North                               

City, State, Zip:   St. Petersburg, FL 33716                                

ORDERING INSTRUCTIONS

BIDDER:  IKON Office Solutions, Inc.                       

SPURS VENDOR NUMBER:  F230334400-096               

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Ben Doddridge


Title:  General Manager


Street Address:  2524 Cathay Ct. Tallahassee, Fl. 32308


E-mail Address:  bdoddridge@ikon.com 


Phone Number(s):  850-297-2522, ext. 208


Fax Number:  850-297-2521

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  


Title:  


Street Address:  


E-mail Address:  


Phone Number(s):  


Fax Number:  

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:  2524 Cathay Ct.     

City, State, Zip:   Tallahassee, Fl. 32308                              

Phone Number:    850-297-2522, ext. 208                                      

Toll Free Number:  877-468-4566                                  

Ordering Fax Number:  850-297-2521                          

Internet Address:       bdoddridge@ikon.com 


Federal ID Number:  23-0334400          


Remit Address:   2524 Cathay Ct.                               

City, State, Zip:   Tallahassee, Fl. 32308                                

IKON
Servicing Dealers

	IKON Office Solutions, Inc.
Orlando Branch

2600 Lake Lucien Drive, Suite 100
Maitland, FL  32751 

(407) 292-2552

53 Fulltime Service Employees

50 mile radius

	IKON Office Solutions, Inc.
Jacksonville Branch

8081 Phillips Hwy, Ste 19
Jacksonville, FL  32256

(904) 731-3227

22 Fulltime Service Employees

50 mile radius

	IKON Office Solutions, Inc.
Summerfield Branch

10935 SE 177th Place, Ste 304
Summerfield, FL  34491

(352) 307-1779

5 Fulltime Service Employees

50 mile radius
	IKON Office Solutions, Inc.
Gainesville Branch

4961 NW 8th Ave., Ste B
Gainesville, FL  32605

(352) 375-0071

7 Fulltime Service Employees
50 mile radius



	IKON Office Solutions, Inc.
Tallahassee Branch

2524 Cathay Court
Tallahassee, FL  32308

(850) 297-2522

5 Fulltime Service Employees
50 mile radius


	IKON Office Solutions, Inc.
Melbourne Branch

7703 Technology Drive, Ste 100
West Melbourne, FL  32904

(321) 242-3050

16 Fulltime Service Employees
50 mile radius



	IKON Office Solutions, Inc.
Ft. Pierce Branch

2801 Industrial Ave #2
Ft. Pierce, FL  34946

(772) 464-8733

8 Fulltime Service Employees
50 mile radius


	IKON Office Solutions, Inc.
Daytona Beach Branch

933 Beville Road, Bldg 101 B&C
South Daytona, FL  32119

(386) 253-3582

7 Fulltime Service Employees
50 mile radius



	IKON Office Solutions, Inc.
Tampa Branch

5445 West Cypress St
Tampa, FL  33607

(813) 261-2000

60 Fulltime Service Employees

50 mile radius


	IKON Office Solutions, Inc.
Lakeland Branch

810 East Main Street
Lakeland, FL  33801

(863) 682-2886

9 Fulltime Service Employees

50 mile radius



	IKON Office Solutions, Inc.
Ft. Myers Branch

5850 Corporation Circle
Ft. Myers, FL  33905

(239) 693-7575

17 Fulltime Service Employees

50 mile radius


	IKON Office Solutions, Inc.
Sarasota Branch

5745 N Washington Blvd.
Sarasota, FL  34243

(941) 351-6504

14 Fulltime Service Employees

50 mile radius



	IKON Office Solutions, Inc.
Broward Branch

490 Sawgrass Corp Pkwy, Bldg D, Ste 200
Sunrise, FL  33325

(954) 835-9000

102 Fulltime Service Employees

50 mile radius


	IKON Office Solutions, Inc.
West Palm Beach Branch

2090 Palm Beach Lakes Blvd. Suite 1000
West Palm Beach, FL  33409

(561) 689-6500

34 Fulltime Service Employees

50 mile radius



	IKON Office Solutions, Inc.
Pensacola

826 Creighton Road Suite A100
Pensacola, FL  32504

(850) 474-0226

Number of

7 Fulltime Service Employees

50 mile radius


	


ORDERING INSTRUCTIONS

BIDDER:            Imagistics International                        

SPURS VENDOR NUMBER:           F 06-1611068-001     

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Mal Segal


Title:  Branch Manager


Street Address:  6297 West Linebaugh Ave  Tampa, Fl.  33625


E-mail Address:  mal.segal@imagistics.com 


Phone Number(s):  813-963-6067 or 800-447-5291


Fax Number:  813-969-0897

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Barbara Brox


Title:  National Account Executive


Street Address:  6297 West Linebaugh Ave  Tampa, Fl.  33625


E-mail Address:  barbara.brox@imagistics.com  


Phone Number(s):  800-447-5291  or  813-963-6067


Fax Number:  813-969-0897

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:       6297 West Linebaugh Ave.

City, State, Zip:      Tampa, FL 33625                       

Phone Number:    813-963-6067                                   

Toll Free Number: 800-447-5291                                   

Ordering Fax Number:       813-969-0649                     

Internet Address:  https://extranet.imagistics.com/default/florida/ 


Federal ID Number:      06-1611068      


Remit Address:             7555 E. Hampden Ave. Suite 200                 

City, State, Zip:            Denver, CO 80231-4834   



Attn:  Christina Broome, National Billing Representative

Imagistics

Servicing Dealers

	Name:
	 Imagistics Int’l

	Address: 
	6639 Southpoint Pkwy, Suite 103

	
	Jacksonville, FL 32216

	Phone: 
	(800) 937-6613

	Contact:
	Jerry Willard, DMCS

	Employees: 
	Six (6)

	Coverage: 
	North Central and NE Florida

	
	

	
	

	Name:
	Imagistics Int’l

	Address: 
	4403 Vineland Road, Suite B17

	
	Orlando, FL  32811

	Phone: 
	(407) 422-3302

	Contact:
	Jerry Willard, DMCS & Ron West, CFM

	Employees: 
	Eight (8)

	Coverage: 
	Central and East Florida

	
	

	
	

	Name:
	Imagistics Int’l

	Address: 
	6297 West Linebaugh Ave

	
	Tampa, FL  33625

	Phone: 
	(813) 265-6145

	Contact:
	Jerry Willard, DMCS & Val Kenney, CFM

	Employees: 
	Nine (9)

	Coverage: 
	Central and NE Florida

	
	

	
	

	Name:
	Imagistics Int’l

	Address: 
	14361 Commerce Way

	
	Miami Lakes, FL 33016

	Phone: 
	(305) 818-9964

	Contact:
	Gus Fuerte, DMCS

	Employees: 
	Ten (10)

	Coverage: 
	South Florida & Keys

	
	

	
	

	Name:
	American Reprographics ( Imagistics Int’l )

	Address: 
	262 Furr Street

	
	Mobile, AL  36607

	Phone: 
	(215) 476-2807

	Contact:
	Jeff King, Service Mgr

	Employees: 
	Three (3)

	Coverage: 
	Florida Panhandle


ORDERING INSTRUCTIONS

BIDDER:                     Kyocera Mita America, Inc.              

SPURS VENDOR NUMBER: F952819506-003            

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Debra Dostie


Title:  National Account Regional Manager


Street Address:  1500 Oakbrook Drive; Norcross, GA  30093


E-mail Address:  debra_dostie@kyoceramita.com 


Phone Number(s):  770-729-9786


Fax Number:  770-729-9873

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Lara Padula


Title:  Bid Coordinator


Street Address:  225 Sand Road; Fairfield, NJ  07004


E-mail Address:  lara_padula@kyoceramita.com 


Phone Number(s):  973-808-8444 ext. 2053


Fax Number:  973-882-4412

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box: 225 Sand Road

City, State, Zip: Fairfield, NJ  07004      

Phone Number: 973-882-6030                

Toll Free Number:                                    

Ordering Fax Number: 973-882-4412             

Internet Address:          


Federal ID Number:  95-2819506        


Remit Address: 225 Sand Road                                

City, State, Zip: Fairfield, NJ  07004-008                                

Kyocera Mita
Servicing Dealers

	Company Name:
	 
	 
	 
	Docutek Imaging Solutions, Inc.

	Company Address:
	
	
	
	990 S. Rogers Circle, Suite 4  Boca Raton, FL.  33487

	Company Phone:
	
	
	
	561-988-2230

	Contact Name:
	
	
	
	Steve Staller

	Number of Fulltime Service Employees:
	4

	Coverage Area:
	 
	 
	 
	Broward, Dade, Palm Beach

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc. 

	Company Address:
	
	
	
	4400 118th Ave. North Suite 300, Clearwater, Fl  33762

	Company Phone:
	
	
	
	727-573-0020

	Contact Name:
	
	
	
	Morgan Schmid

	Number of Fulltime Service Employees:
	7

	Coverage Area:
	 
	 
	 
	Hillsborough, Manatee, Pasco, Pinellas, Sarasota

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	1420 W. Washington Street, Orlando, FL  32805

	Company Phone:
	
	
	
	407-841-2932

	Contact Name:
	
	
	
	Doug Dupree

	Number of Fulltime Service Employees:
	14

	Coverage Area:
	 
	 
	 
	Orange, Osceola, Seminole

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	480 Fentress Blvd., Ste. A, Daytona Beach, FL  32114

	Company Phone:
	
	
	
	386-255-7577

	Contact Name:
	
	
	
	Bruce Tustin

	Number of Fulltime Service Employees:
	4

	Coverage Area:
	 
	 
	 
	Flagler, Volusia

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	4890 Okeechobee Road, Ste 101, Ft. Pierce, FL  34947

	Company Phone:
	
	
	
	561-461-1201

	Contact Name:
	
	
	
	Barry Rokaw

	Number of Fulltime Service Employees:
	6

	Coverage Area:
	 
	 
	 
	Indian River, Martin, Okeechobee, St. Lucie

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	680 B Northeast 23rd Ave. Gainesville, Fl  32609

	Company Phone:
	
	
	
	352-377-3803

	Contact Name:
	
	
	
	John Small

	Number of Fulltime Service Employees:
	1

	Coverage Area:
	 
	 
	 
	Alachua, Gilchrist

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc. 

	Company Address:
	
	
	
	2715 Highway 44 West, Inverness, Fl  34453

	Company Phone:
	
	
	
	352-344-1200

	Contact Name:
	
	
	
	Callie Herlong

	Number of Fulltime Service Employees:
	3

	Coverage Area:
	 
	 
	 
	Citrus, Hernando, Levy

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP Inc. 

	Company Address:
	
	
	
	4949 Sunbeam Road, Unit 16, Jacksonville, Fl  32257

	Company Phone:
	
	
	
	904-636-0099

	Contact Name:
	
	
	
	Bruce Tustin

	Number of Fulltime Service Employees:
	1

	Coverage Area:
	 
	 
	 
	Baker, Bradford, Duval, Nassau, Union

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	201 S. Florida Avenue, Lakeland, Fl  33815

	Company Phone:
	
	
	
	863-603-0875

	Contact Name:
	
	
	
	Chris Acker

	Number of Fulltime Service Employees:
	1

	Coverage Area:
	 
	 
	 
	DeSoto, Hardee, Highlands, Polk

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP Inc.

	Company Address:
	
	
	
	605 East Main Street, Leesburg, Fl  34748

	Company Phone:
	
	
	
	352-787-4521

	Contact Name:
	
	
	
	Callie Herlong

	Number of Fulltime Service Employees:
	4

	Coverage Area:
	 
	 
	 
	Lake, Sumter

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	4450 West Eau Gallie Blvd, Ste 100, Melbourne, Fl  32934

	Company Phone:
	
	
	
	407-259-0983

	Contact Name:
	
	
	
	Dennis Harting

	Number of Fulltime Service Employees:
	2

	Coverage Area:
	 
	 
	 
	Brevard

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	1737 S. W. 17th Street, Ocala, Fl  34474

	Company Phone:
	
	
	
	352-732-0598

	Contact Name:
	
	
	
	John Small

	Number of Fulltime Service Employees:
	5

	Coverage Area:
	 
	 
	 
	Marion

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	EGP, Inc.

	Company Address:
	
	
	
	1760 Highway A1A South, St. Augustine, Fl  32084

	Company Phone:
	
	
	
	904-471-4770

	Contact Name:
	
	
	
	Bruce Tustin

	Number of Fulltime Service Employees:
	4

	Coverage Area:
	 
	 
	 
	Clay, St. Johns, Putnam

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Dex Imaging, Inc.

	Company Address:
	
	
	
	8638 Phillips Hwy, Ste. 12, Jacksonville, Fl  32256 

	Company Phone:
	
	
	
	904-419-0211

	Contact Name:
	
	
	
	Leon Mathis

	Number of Fulltime Service Employees:
	5

	Coverage Area:
	 
	 
	 
	Baker, Clay, Duval, Nassau

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Office Equipment Solutions

	Company Address:
	
	
	
	1704 Capital Circle NE, Tallahassee, Fl  32308

	Company Phone:
	
	
	
	850-656-2679

	Contact Name:
	
	
	
	Chad Brinkley

	Number of Fulltime Service Employees:
	7

	Coverage Area:
	 
	 
	 
	Columbia, Dixie, Franklin, Gadsden, Hamilton, Jefferson, Lafayette, Leon, Liberty, Madison, Suwannee, Taylor, Wakulla

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Omega Office Systems, Inc.

	Company Address:
	
	
	
	672 Apex Road, Sarasota, FL  34240

	Company Phone:
	
	
	
	941-342-8408

	Contact Name:
	
	
	
	Kevin Logan

	Number of Fulltime Service Employees:
	3

	Coverage Area:
	 
	 
	 
	Manatee, Sarasota

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Dex Imaging, Inc. 

	Company Address:
	
	
	
	5100 West Cypress Street, Tampa, Fl  33607

	Company Phone:
	
	
	
	813-288-8080

	Contact Name:
	
	
	
	Scott Casey

	Number of Fulltime Service Employees:
	22

	Coverage Area:
	 
	 
	 
	Baker, Clay, Duval, Hillsborough, Nassau, Pasco, Pinellas

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Reliable Copy Products, Inc. 

	Company Address:
	
	
	
	PO Box 271, Panama City, FL  32402

	Company Phone:
	
	
	
	850-784-6601

	Contact Name:
	
	
	
	James Smothers

	Number of Fulltime Service Employees:
	12

	Coverage Area:
	 
	 
	 
	 
	Bay, Calhoun, Franklin, Gulf, Holmes, Jackson, Liberty, Okaloosa, Walton, Washington

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Xerographics, Inc.

	Company Address:
	
	
	
	1000-118th Ave North, St. Petersburg, Fl  33716

	Company Phone:
	
	
	
	727-570-8868

	Contact Name:
	
	
	
	Kurt Roy

	Number of Fulltime Service Employees:
	13

	Coverage Area:
	 
	 
	 
	Hillsborough, Pasco, Pinellas

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Florida Imaging and Network Systems.

	Company Address:
	
	
	
	7201 N. 9th Ave, Suite 14, Pensacola, Fl  32504

	Company Phone:
	
	
	
	850-473-0018

	Contact Name:
	
	
	
	Glenn Wilson

	Number of Fulltime Service Employees:
	3

	Coverage Area:
	 
	 
	 
	Escambia, Okaloosa, Santa Rosa, Walton

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Wood Business Products

	Company Address:
	
	
	
	2005 NW Cypress Creek Road, Suite 16, 

Fort Lauderdale, Fl  33309

	Company Phone:
	
	
	
	954-493-7422

	Contact Name:
	
	
	
	Charlie Wood

	Number of Fulltime Service Employees:
	24

	Coverage Area:
	 
	 
	 
	Broward, Dade, Monroe, Palm Beach

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Wood Business Products

	Company Address:
	
	
	
	8695 College Parkway, Ste. 360, Fort Myers, FL  33919

	Company Phone:
	
	
	
	941-482-3585

	Contact Name:
	
	
	
	Ed Heck

	Number of Fulltime Service Employees:
	1

	Coverage Area:
	 
	 
	 
	Charlotte, Collier, Glades, Hendry, Lee

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Wood Business Products

	Company Address:
	
	
	
	1959 10th Ave. N., Lake Worth, Fl  33461

	Company Phone:
	
	
	
	561-588-9440

	Contact Name:
	
	
	
	Spencer Rodman

	Number of Fulltime Service Employees:
	9

	Coverage Area:
	 
	 
	 
	Palm Beach

	
	
	
	
	
	

	Company Name:
	 
	 
	 
	Wood Business Products

	Company Address:
	
	
	
	8250 Northwest 27th St., Ste. 304, Miami, Fl  33122

	Company Phone:
	
	
	
	305-592-2957

	Contact Name:
	
	
	
	David Keller

	Number of Fulltime Service Employees:
	8

	Coverage Area:
	 
	 
	 
	Dade


ORDERING INSTRUCTIONS

BIDDER:  Lanier Worldwide, Inc.


SPURS VENDOR NUMBER:  F592606737-125


Bid/Contract Administration

Please identify the person who will be responsible for administering the Contract on your behalf if award is

made, and include an emergency contact phone number:

Name:  Greg C. Zahn


Title:  Global Account Manager


Street Address:   4740 140th Ave. North, Suite 501, Clearwater, FL  33762


E-mail Address:   gzahn@lanier.com


Phone Number(s):   800-622-2043


Fax Number:   727-536-7463


If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person.

Name:


Title:

Street Address:

E-mail Address:

Phone Number(s):

Fax Number:

Direct Orders

Please provide the following information about where Customers should direct orders. You must provide a regular mailing address. If equipped to receive purchase orders electronically, you may also provide an Internet address.

Street Address or P.O. Box: 4790 140th Avenue North, Suite 501


City, State, Zip: Clearwater, FL  33762


Phone Number: 727-531-5844


Toll Free Number: 800-622-2043


Ordering Fax Number: 727-536-7463


Internet Address: gzahn@lanier.com


Federal ID Number: 59-2606737


Remit Address: 4790 140th Avenue North, Suite 501


City, State, Zip: Clearwater, FL  33762


Lanier
Servicing Dealers

	Clearwater
	

	Lanier Worldwide, Inc.
	District Manager – Dave Whitaker

	4790 140th Avenue N.
	District Service Manager – David Seig

	Suite 501
	Sales Contact: Dave Muller - Major Account Rep

	Clearwater, FL  33762
	

	1-800-622-2043
	

	Fulltime Service Personnel:
	12

	Coverage Area:
	Pinellas, Pasco, Hernando Counties

	
	

	Daytona Beach
	

	Lanier Worldwide, Inc.
	District Manager - Al Hines

	771 Fentress Blvd.
	District Service Manager – Dennis Gray

	Suite 3F
	Sales Contact: Ed Whipper, Major Account Rep

	Daytona Beach, FL  32114
	

	1-904-274-2671
	

	Fulltime Service Personnel 
	4

	Coverage Area:
	Flagler, Volusia Counties

	
	

	Ft. Myers
	

	Lanier Worldwide, Inc.
	District Manager – Ed Lill

	10251 Metro Parkway
	District Service Manager - David Seig

	Suite 119
	Sales Contact:  John Werman, Major Account Rep

	Ft. Myers, FL  33912
	

	1-800-462-2679
	

	Fulltime Service Personnel:
	7

	Coverage Area:
	Charlotte, Collier, Glades, Hendry, Lee Counties 

	
	

	Gainesville
	

	Lanier Worldwide, Inc.
	District Manager - Al Hines

	4110 SW 34th Street
	District Service Manager – Dennis Gray

	Suite 1
	Sales Contact: Ed Whipper, Major Account Rep

	Gainesville, FL  32608
	

	1-352-271-2366
	

	Fulltime Service Personnel:
	4

	Coverage Area:
	Alachua, Dixie, Gilchrist, Levy, Marion, Putnam Counties 

	
	

	Jacksonville
	

	Lanier Worldwide, Inc.
	District Manager:  Todd Shamlaty

	6430 Southpoint Pkwy, Bldg. III
	District Service Manager:  Jim Hobbs

	Suite 160
	Sales Contact:  Todd Shamlaty, District Manager

	Jacksonville, FL  32216
	

	1-904-294-8133
	

	Fulltime Service Personnel:
	9

	Coverage Area:
	Duval, Baker, Bradford, Clay, Columbia, Hamilton, Lafayette, Nassau, St. Johns, Suwannee, Union Counties

	
	

	Lakeland
	

	Lanier Worldwide, Inc.
	District Manager:  Bill Martin

	2525 Drane field Road
	District Service Manager:  Scott Ward

	Suite 11
	Sales Contact:  Doug Putnam, Major Account Rep

	Lakeland, FL  33811
	

	1-800-717-4186
	

	Fulltime Service Personnel:
	9

	Coverage Area:
	Hardee, Highlands, Osceola, Polk Counties

	
	

	Melbourne
	

	Lanier Worldwide, Inc.
	District Manager:  Ramses Rodriguez

	1333 Gateway Dr.
	District Service Manager:  Jim Hobbs

	Suite 1000
	Sales Contact:  Mark Reiss, Major Account Rep

	Melbourne, FL 32901
	

	1-800-338-8352
	

	Fulltime Service Personnel:
	12

	Coverage Area:
	Brevard, Indian River, Ockeechobee, Osceola, St. Lucie,  

	 
	

	Miami
	

	Lanier Worldwide, Inc.
	District Manager:  Mike Parisi

	14820 Palmetto Frontage Rd.
	District Service Manager:  Angel German

	Building B
	Sales Contact:  David Parker, National Account Manager

	Miami Lakes, FL  33016
	Diana Rumbaut, National Account Manager

	1-305-821-2039
	

	Fulltime Service Personnel:
	32

	Coverage Area:
	Broward, Dade, Palm Beach, Monroe Counties 

	
	

	Orlando
	

	Lanier Worldwide, Inc.
	District Manager:  Al Hines

	1991 Summit Park Drive
	District Service Manager:  Dennis Gray

	Suite 2000
	Sales Contact:  Kim Hughes, Major Account Rep.

	Orlando, FL  32810
	

	1-407-659-1000 
	

	Fulltime Service Personnel:
	29

	Coverage Area:
	Lake, Orange, Seminole, Sumter Counties

	
	

	Panama City
	

	Lanier Worldwide, Inc.
	District Manager:  Melvin Gaddy

	746-A 15th Street
	District Service Manager:  AJ Wilson

	Panama City, FL  31401
	Sales Contact:  Patrick Hall, Major Account Rep     

	1-850-763-2844
	

	Fulltime Service Personnel:
	3

	Coverage Area:
	Bay, Calhoun, Franklin, Gulf, Holmes, Washington Counties

	
	

	Pensacola
	

	Lanier Worldwide, Inc.
	District Manager:  Jay Davis

	2114  Airport Blvd.
	District Service Manager:  Steve Richards

	Suite 1950
	Sales Contact:  Jay Davis, District Manager

	Pensacola, FL  
	

	1-850-478-3071
	

	Fulltime Service Personnel:9
	

	Coverage Area:
	Escambia, Okaloosa, Santa Rosa, Walton Counties

	
	

	Sarasota
	

	Lanier Worldwide, Inc.
	District Manager:  Ed Lill

	5632 Bee Ridge Road
	District Service Manager:  David Sieg

	Suite B
	Sales Contact:  Bill Sandlin, Major Account Rep  

	Sarasota, FL  34232
	

	1-800-418-6514
	

	Fulltime Service Personnel:
	10

	Coverage Area:
	De Soto, Hardee, Manatee, Sarasota Counties

	
	

	Tallahassee
	

	Lanier Worldwide, Inc.
	District Manager:  Melvin Gaddy

	508B Capital Circle
	District Service Manager:  AJ Wilson

	Tallahassee, FL  32301
	Sales Contact:  Patrick Hall

	1-850-656-9102
	

	Fulltime Service Personnel:
	8

	Coverage Area:
	Gadsen, Jackson, Jefferson, Leon, Liberty, Madison, Taylor, Wakulla Counties

	
	

	Tampa
	

	Lanier Worldwide, Inc.
	District Manager:  Bill Martin

	5625-A West Waters Avenue
	District Service Manager:  Scott Ward

	Tampa, FL  33634
	Sales Contact:  Lee Chaffin, Major Account Rep

	1-800-717-4186
	

	Fulltime Service Personnel:
	12

	Coverage Area:
	Citrus, Hernando, Hillsborough, Pasco County


ORDERING INSTRUCTIONS
BIDDER:
Lewis Digital, Inc.

SPURS VENDOR NUMBER:
59-3156294

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

	Name:
	Robert H. Lewis

	Title:
	General Manager

	Street Address:
	630-1 Capital Circle NE, Tallahassee, FL  32301

	E-mail Address:
	rhlewis@lewisdigital.net

	Phone Number(s):
	850-222-4418

	Fax Number:
	850-222-1849


If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person.

Name:

Title:

Street Address:

E-mail Address:

Phone Number(s):

Fax Number:

Direct Orders
Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address.

	Street Address or P.O. Box:
	630-1 Capital Circle NE

	City, State, Zip:
	Tallahassee, FL  32301

	Phone Number:
	850-222-4418

	Toll Free Number:
	866-420-4418

	Ordering Fax Number:
	850-222-1849

	Internet Address:
	www.fl.lewisdigital.net

	Federal ID Number:
	59-3156294

	Remit Address:
	630-1 Capital Circle NE

	City, State, Zip:
	Tallahassee, FL  32301


Service Summary Form

	Company Name:  Lewis Digital, Inc.

Contact Name: Ken Nichols

Company Address: 630-1 Capital Circle NE, Tallahassee, FL  32301

Number of Full Time Service Employees: 7

Coverage Area:  Gadsden, Taylor, Jefferson, Wakulla, Leon, Decatur, Liberty, Grady, Madison, Thomas

Company Phone:  850-222-4418



	Company Name:  Konica (Miami) Branch Office

Contact Name: Larry Kirk

Company Address: 1100 Park Central Blvd, South, Suite 1100, Pompano Beach, FL  33064

Number of Full Time Service Employees: 11

Coverage Area:  Broward, Miami-Dade, Palm Beach

Company Phone:  954-978-1355 Ext. 111



	Company Name:  Business Equipment Solutions

Contact Name: Steve Ward

Company Address: 3120 North Davis Highway, Pensacola, FL  32503

Number of Full Time Service Employees: 4

Coverage Area:  Baldwin, Escambia, Okaloosa, Santa Rosa, Walton

Company Phone:  850-477-8188



	Company Name:  Alpha Omega Business Systems

Contact Name: Paul Deprofio

Company Address: 

Main Office:

1100 Commercial Blvd, Suite 120, Naples, FL  34104

Ft. Myers

2711 Park Windsor, Ft. Myers, FL  33901

Sarasota

1144 Tallavast Road, Sarasota, FL  34240

Clearwater

13101 56th Court, Suite 815, Clearwater, FL  33760

Number of Full Time Service Employees: Naples: 7; Ft. Myers: 3; Sarasota: 3; Clearwater: 6

Coverage Area:  Charlotte, Collier, Hillsborough, Lee, Manatee, Pasco, Pinellas, Sarasota

Company Phone:  239-643-1776 Naples; 239-931-6080 Ft. Myers; 941-360-0899 Sarasota; 

866-652-5742 Clearwater




	Company Name:  Mr. Copy Service, Inc.

Contact Name: Earl Pryce

Company Address: 4200 Victor Street, Jacksonville, FL  32207

Number of Full Time Service Employees: 9

Coverage Area:  Baker, Putnam, Bradford, St. Johns, Clay, Union, Duval, Camden, Nassau, Glynn

Company Phone:  904-448-9447



	Company Name:  B&B Office Products

Contact Name: Hal Deck

Company Address: 3213 SW 42nd Street, Gainesville, FL  32608

Number of Full Time Service Employees: 8

Coverage Area:  Alachua, Marion, Columbia, Levy, Hamilton, Lafayette, Gilchrist

Company Phone:  352-335-3542



	Company Name:  Connectivity Business Systems

Contact Name: Curtis Dupree

Company Address: 6308840 Grissom Parkway, Titusville, FL  32780

Number of Full Time Service Employees: 4

Coverage Area:  Volusia, Brevard, Osceola, Seminole, East Orange

Company Phone:  321-269-0247



	Company Name:  North American Office Solutions

Contact Name: Steve Clapp

Company Address: 7111 Grand National Drive, Suite 106, Orlando, FL  32819

Number of Full Time Service Employees: 4

Coverage Area:  Lake, Osceola, Orange, Seminole 

Company Phone:  407-264-0283



	Company Name:  Muller Communications

Contact Name:  Paul Muller

Company Address: 311 North Alice Street, Suite 204, Dothan, AL  36303

Number of Full Time Service Employees: 7

Coverage Area:  Jackson, Washington, Holmes

Company Phone:  334-792-6578



	Company Name:  Boring Business Systems,

Contact Name: Laur Nickels

Company Address: 938 E. Main Street, Lakeland, FL  33801

Number of Full Time Service Employees: 36

Coverage Area:  Hardee, Highlands, Polk, Hillsborough

Company Phone:  863-686-3167



ORDERING INSTRUCTIONS

BIDDER: Minolta Corporation                                   

SPURS VENDOR NUMBER:   F- 131921089-001


Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Kristen McKenna


Title:    State Contracts Specialist


Street Address:  4601 Forbes Blvd., Suite 140 Lanham, MD 20706


E-mail Address:  kmckenna@minolta.com 


Phone Number(s):  800-253-5395 x17


Fax Number:          301-731-3108

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  


Title:  


Street Address:  


E-mail Address:  


Phone Number(s):  


Fax Number:  

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:    101 Williams Drive    

City, State, Zip:                       Ramsey, NJ 07446          

Phone Number:                        201-825-4000                  

Toll Free Number:                    800-622-2565                

Ordering Fax Number:             888-651-1907              

Internet Address:                      kfogelson@minolta.com 


Federal ID Number:                  13-1921089 


Remit Address:                         P.O. Box 101663        

City, State, Zip:                        Atlanta, GA 30392          

For Minolta Resellers, click HERE.

ORDERING INSTRUCTIONS

BIDDER: Panasonic Digital Document Company – Unit of Matsushita Electric Corp of America
SPURS VENDOR NUMBER:  F362786846-001               

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Mark Risoli


Title:  Senior Bid Analyst


Street Address:  Two Panasonic Way – Secaucus, New Jersey 07094


E-mail Address: risolim@us.panasonic.com 


Phone Number(s):  (201) 348-7360


Fax Number:  (201) 271-3020

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Suzanne Duncan - Frendak


Title:  District Sales Manager


Street Address:  Two Panasonic Way – Secaucus, New Jersey 07094


E-mail Address: Duncans@us.panasonic.com  


Phone Number(s):  (407) 876-6585


Fax Number:  (407) 876-6530

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:    Two Panasonic Way, Panazip 7F-8   

City, State, Zip:     Secaucus, New Jersey 07094                            

Phone Number:    (407) 876-6585                                      

Toll Free Number:   N/A                                 

Ordering Fax Number:   (201) 348-7780                         

Internet Address:  http://www..panasonic.com     


Federal ID Number:     F362786846       


Remit Address:      Two Panasonic Way                            

City, State, Zip:    Secaucus, New Jersey 07094                               

Panasonic

Servicing Dealers

Florida Imaging and Network Systems

Glenn Wilson

7201 North Ninth Ave.

Pensacola, FL  32504

850.473.0018

850.516.3222  fax

3 full-time service technicians

1 part-time service technicians

Coverage Area- Escambia, Santa Rosa, Okaloosa, Walton, Holmes, Washington, Bay, Gulf, Franklin.

Express Office Products

Rick Maxey

3539 Apalachee Parkway  PMB 3226

Tallahassee, FL 32311

850.201.2345

850.201.2344 fax

2 full-time service technicians

With a State contract award additional technicians will be added

Coverage Area- Jackson, Calhoun, Liberty, Gadsden, Leon, Wakulla, Jefferson, Madison, Taylor, Holmes, Washington, Bay.

Peters Business Products

Billy Peters

1906 Parental Holmes Road

Jacksonville, FL  32216

904.725.3400

904.725.7722 fax

4 full-time service technicians

5 agent service technicians

Coverage Area- Gilchrist, Levy, Hamilton, Suwannee, Lafayette, Columbia, Union, Baker, Nassau, Duval, Clay, Putnam, St. Johns, Dixie.

DOS Imaging

Greg Sheppard and Scott Lyon

1435 Tallavast Road 

Sarasota, FL  34243

941.355.4546

941.355.7857  fax

12 full-time service technicians

Coverage Area- Pasco, Pinellas, Manatee, Hardee, Desoto, Sarasota, Highlands, Glades, Charlotte, Lee, Collier, Monroe, Hendry.

Seminole Office Products

Terry Willcox

762 Big Tree Drive

Longwood, FL  32750

407.830.7950

407.830.1399 fax

13 full-time service technicians

Coverage Area- Alachua, Bradford, Marion, Sumter, Lake, Flagler, Volusia, Seminole, Orange, Oceola, Brevard Counties.

Stuart Business Systems

Phil Farhety

830 PopTilton place

Jensen Beach, FL  34957

772.225.2679

772.225.2679 fax

8 full-time service technicians

Coverage Area- Indian River, St. Lucie, Martin, Okeechobee.

Skyway Technology Group

Byron Norrie Jr.

5014 Tampa West Blvd.

Tampa, FL  33634

813.249.0101

813.249.0223  fax

7 full-time service technicians

18 agent service technicians 

Coverage Area- Dixie, Gilchrist, Levy, Citrus, Hernando, Polk, Pinellas.

T&G Business Products

Amy Splane

2077 North Powerline Road

Pompano Beach, FL  33069

954.974.7410

954.974.2737  fax

8 full-time service technicians

Coverage Area- Palm Beach, Broward, Miami-Dade.

CopyTech

Sonia Vazquez

1177 NE 79th Street

Miami, FL  33138

305.754.8181

305.754.5359  fax

4 full-time service technicians

Coverage Area- Broward, Miami-Dade.

Professional Office Equipment

Andres Picado

6801 N.W. 77th Ave. #112

Miami, FL  33166

305.884.0882.

305.884.996 fax

4 full-time service technicians

Coverage Area- Miami-Dade.

ORDERING INSTRUCTIONS

BIDDER:   Qualpath, Inc.                                 

SPURS VENDOR NUMBER:     F651146661            

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Christine Barrett


Title:  Administrative Manager


Street Address:  1491 SW 5th Court, Pompano Beach, FL 33069


E-mail Address:  christine.barrett@qualpath.com 


Phone Number(s):  954-942-2282 ext. 101 or 866-851-2200 ext. 101 (toll free)


Fax Number:  954-252-4408 or 866-422-9254 (toll free)

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Kevin DeYoung


Title:  President


Street Address:  1491 SW 5th Court, Pompano Beach, FL 33069


E-mail Address:  kevin.deyoung@qualpath.com 


Phone Number(s):  954-942-2282 ext. 101 or 866-851-2200 ext. 103 (toll free)


Fax Number:  954-252-4408 or 866-422-9254 (toll free)

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:    1491 SW 5th Court

City, State, Zip:   Pompano Beach, FL 33069                                 

Phone Number:      954-942-2282                                     

Toll Free Number:    866-851-2200                                

Ordering Fax Number:    866-422-9254                        

Internet Address:    www.qualpath.com/flagov      


Federal ID Number:       651146661     


Remit Address:     1491 SW 5th Court                             

City, State, Zip:    Pompano Beach, FL 33069                                                                

Qualpath

Servicing Dealers

	QualPath

1501 SW 5th Court, Pompano Beach, FL

866-851-2200

Customer Service

4 full-time service employees

150 mile radius of Pompano

Serving Southeast Florida


	QualPath

15108 Ports of Iona Drive, Ft. Myers, FL

866-851-2200

Customer Service

3 full-time service employees

150 mile radius of Ft. Myers

Serving Southwest Florida

	QualPath

1246 Timberlane Road, Tallahassee, FL

866-851-2200

Customer Service

3 full-time service employees

150 mile radius of Tallahassee

Serving North Central Florida
	QualPath

7350 S. Tamiami Trail #175, Sarasota, FL

866-851-2200

Customer Service

2 full-time service employees

100 mile radius of Sarasota

Serving West Florida



	Call Tech

5100-9 SunBeam Rd. Jacksonville, FL 32257

866-851-2200

Customer Service

2 full-time service employees

100 mile radius of Jacksonville

Serving Northeast Florida


	Tech Business Systems

PO Box 161594, Altamonte Springs, FL 32716

866-851-2200

Customer Service

3 full-time service employees

100 mile radius of Orlando/Altamonte Springs

Serving Central Florida



	Sunstate Office Equipment

5463 W. Waters Avenue, Suite 820,Tampa, FL

866-851-2200

Customer Service

2 full-time service employees

100 mile radius of Tampa

Serving West Florida


	Gulf Business Machines

2150 W. Blount St Pensacola, FL 32505

866-851-2200

Customer Service

5 full-time service employees

100 mile radius of Pensacola

Serving Northwest Florida



	Office Shop

135 W. Call Street Starke, FL 32091

866-851-2200

Customer Service

2 full-time service employees

100 mile radius of Starke


	Aiken Office

3838 South Florida Avenue Lakeland, FL 33813

866-851-2200

Customer Service

3 full-time service employees

100 mile radius of Lakeland

Serving Internal Central Florida



ORDERING INSTRUCTIONS

BIDDER:     Ricoh Corporation                               

SPURS VENDOR NUMBER:       78-28-032518-31

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Helen Wideman


Title:  Contract Manager


Street Address:  5 Dedrick Place, West Caldwell NJ 07006


E-mail Address:  helen.wideman@ricoh-usa.com 


Phone Number(s):  973-882-5297


Fax Number:  973-882-2219

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Josephine Panzino


Title:  Bid and Proposal Manager


Street Address:  5 Dedrick Place, West Caldwell NJ 07006


E-mail Address:  Josephine.panzino@ricoh-usa.com 


Phone Number(s):  973-882-5858


Fax Number:  973-882-2219

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:   Ricoh c/o Authorized Dealer    

City, State, Zip:      See Authorized Dealer Listing                            

Phone Number:    

Toll Free Number:   

Ordering Fax Number:      

Internet Address:       


Federal ID Number:  


Remit Address:                                  

City, State, Zip:                                   

Ricoh Corporation
Authorized Dealers

	AMERICAN OFFICE EQUIPMENT

910 E. Cervantes St.

Pensacola FL 32501

# Service Personnel: 7

Dave Holman

(850)-432-1580

Fax - (850)-432-8666


	IKON O.S. FLORIDA

4961 N.W. 8th Ave.

Gainesville FL 32605

# Service Personnel: 7

Tom Brady

(352) 375-0071

Fax - (352) 375-2635



	AMERICAN OFFICE EQUIPMENT

1029 Jenks Ave

Pamama City FL 32401

# Service Personnel: 2

Dave Holman

(850)-785-5558

Fax - (850)-785-0480


	IKON O.S. FLORIDA

8081 Phillips Hwy.

Jacksonville FL 32256

# Service Personnel: 22

Bill Stinson

(904) 731-3227

Fax - (904) 731-9018



	AMERICAN OFFICE EQUIPMENT

110 Chicago Ave.

Fort Walton Beach FL 32548

# Service Personnel: 2

Dave Holman

(850)-243-2679

Fax - (850)-244-4300


	IKON O.S. FLORIDA

5745 N. Washington Blvd.

Sarasota FL 34243

# Service Personnel: 14

Dan Ash

(941) 351-6504

Fax - (941) 355-0539



	AMERICAN OFFICE EQUIPMENT

3150 Adora Teal Way

Crestview FL 32536

# Service Personnel: 2

Dave Holman

(850)-689-4300

Fax - (850)-689-3491


	IKON O.S. FLORIDA

2801 Industrial Ave.

Fort Pierce FL 34946

# Service Personnel: 8

Donnie Johnson

(772) 464-8733

Fax - (772) 466-6418



	BETTER BUS. COMMUNICATIONS,INC

9525 International Ct. N.

St. Petersburg FL 33716

# Service Personnel: 5

Leonard Santopolo

(727) 579-1969

Fax - (727) 579-1972


	IKON O.S. FLORIDA

7703 Technology Drive

West Melbourne FL 32904

# Service Personnel: 16

Donnie Johnson

(321) 242-3050

Fax - (321) 259-2784



	COPIA BUSINESS SYSTEMS, INC.

6101 Mid Metro Drive

Fort Myers FL 33912

# Service Personnel: 5

Mike Wynne

(941) 931-1077

Fax - (941) 931-1088


	IKON O.S. FLORIDA

10935 S.E. 177 Place

Summerfield FL 34491

# Service Personnel: 5

Tom Brady

(352) 307-1779

Fax - (352) 307-3646



	COPYFAX, INC.

6631 North Executive Park Ct.

Jacksonville FL 32216

# Service Personnel: 15

Rick Pelt

(904) 296-1600

Fax - (904) 296-7111


	IKON O.S. FLORIDA

933 Belleville Road

Daytona Beach FL 32119

# Service Personnel: 7

Keith Richardson

(386) 253-3582

Fax - (386) 253-3582



	COPYFAX, INC.

4805 SW 34th St. 

Gainesville FL 32608

# Service Personnel: 5

Rick Pelt

(352) 336-1771

Fax - (352) 336-3868


	KON O.S. GEORGIA

826 Creighton Road

Pensacola FL 32504

# Service Personnel: 7

Jeff Fritz

(850) 474-0226

Fax - (850) 476-1953

	COPYFAX, INC.

480 Fentress Blvd.

Daytona FL 32114

# Service Personnel: 3

Rick Pelt

(386) 252-2292

Fax - (386) 252-0920


	KEMPER BUSINESS SYSTEMS

1100 East Strawbridge Avenue

Melbourne FL 32901

# Service Personnel: 6

Guy D'Amoto

(321) 723-9229

Fax - (321) 723-9168



	HALSEY & GRIFFITH, INC.

313 Datura Street

West Palm Beach FL 33401

# Service Personnel: 3

Gladestone Wilkins

(561) 820-8076

Fax - (561)820-8078


	MILNER DOCUMENT PRODUCTS, INC.

700 S. Military Trail, Suite 700

Deerfield Beach FL 33444

# Service Personnel: 20

John Schojbert

(561) 226-2230

Fax - (561) 226-2133



	HALSEY & GRIFFITH, INC.

1170 N.W. 163rd Drive

Miami FL 33169

# Service Personnel: 16

Gladestone Wilkins

(305) 623-1921

Fax - (305) 623-6001


	OFFICE BUSINESS SYSTEMS, INC.

2380 Capital Circle, N.E.

Tallahassee FL 32308

# Service Personnel: 6

Randy Holley

(850) 385-1230

Fax - (850) 385-6517



	HALSEY & GRIFFITH, INC.

332 Evernia Street

West Palm Beach FL 33401

# Service Personnel: 1

Gladestone Wilkins

(561) 820-8076

Fax - (561) 820-8078


	SARA MANA BUSINESS PRODS.,INC.

1618 Barber Road

Sarasota FL 34240

# Service Personnel: 8

Mick Dean

(941) 378-9882

Fax - (941) 379-0198



	IKON O.S. FLORIDA

2524 Cathay Court

Tallahassee FL 32308

# Service Personnel: 5

Donnie Gordon

(850) 297-2522

Fax - (850) 656-5830


	SAXON BUSINESS SYSTEMS

14025 N.W. 60 Avenue

Miami Lakes FL 33014

# Service Personnel: 25

Jim Bounds

(305) 362-0100

Fax - (305) 362-0200



	IKON O.S. FLORIDA

5850 Corporation Circle N.E.

Ft. Meyers FL 33905

# Service Personnel: 17

Mike De Benedetto

(239) 6937575

Fax - (941) 693-7586


	SAXON BUSINESS SYSTEMS

9143 Phillips Hwy.

Jacksonville FL 32256

# Service Personnel: 3

Bruce Pargett

(904) 538-0400

Fax - (904) 538-9658



	IKON O.S. FLORIDA

2600 Lake Lucien Drive, Suite 100

Maitland FL 32751

# Service Personnel: 53

Paul Humphreys

(407) 292-2552

Fax - (407) 293-3462


	SAXON BUSINESS SYSTEMS

1395 N. W. 17TH Ave., Suite 107

Delrary Beach FL 33445

# Service Personnel: 3

Dale Hand

(561) 279-0400

Fax - (561) 243-8411



	IKON O.S. FLORIDA

490 Sawgrass Corp. Parkway

Sunrise FL 33325

# Service Personnel: 102

Paul Jackson

(954) 835-9000

Fax - (954) 835-0102


	TECHNICIANS UNLIMITED, INC.

2230 Hibuscus Drive

Edgewater FL 32141

# Service Personnel: 7

Zack McDonald

(386) 423-0652

Fax - (386) 423-7931



	IKON O.S. FLORIDA

5445 West Cypress Street

Tampa FL 33607

# Service Personnel: 60

Mike Hamm

(813) 261-2000

Fax - (813) 261-2000


	ZENO OFFICE SOLUTIONS

1206 North A Street, West

Tampa FL 33606

# Service Personnel: 19

David Johns

(813) 253-0318

Fax - (813) 254-7190



	IKON O.S. FLORIDA

810 East Main Street

Lakeland FL 33801

# Service Personnel: 9

Mike Hamm

(863) 682-2886

Fax - (863) 682-0478


	ZENO OFFICE SOLUTIONS

1532 S.E. Village Green Drive

Port St. Lucie FL 34952

# Service Personnel: 2

David Johns

(561) 337-2660

Fax - (561) 337-2630



	IKON O.S. FLORIDA

2090 Palm Beach Lakes Blvd.

West Palm Beach FL 33409

# Service Personnel: 34

John Tucker

(561) 689-6500

Fax - (561) 689-7902


	ZENO OFFICE SOLUTIONS

3911 N.W. 13th Street

Gainesville Fl 32609

# Service Personnel: 3

David Johns

(352) 377-5817

Fax - (352) 376-9092




ORDERING INSTRUCTIONS

BIDDER:        Riso, Inc.                            

SPURS VENDOR NUMBER:           04-2902210    

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Christine Tangusso


Title:    Contract Administrator Supervisor


Street Address:  300 Rosewood Drive, Suite 210, Danvers, MA  01923


E-mail Address:  tangusso@riso.com 


Phone Number(s):  978-777-7377


Fax Number:       978-762-0590

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  


Title:  


Street Address:  


E-mail Address:  


Phone Number(s):  


Fax Number:  

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:       300 Rosewood Drive, Suite 210

City, State, Zip:       Danvers, MA  01923                          

Phone Number:        978-777-7377                                  

Toll Free Number:   800-635-7377                                 

Ordering Fax Number:   978-762-0590                         

Internet Address:    www.riso.com      


Federal ID Number:   04-2902210         


Remit Address:    P.O. Box 843001                              

City, State, Zip:   Boston, MA  02284-3001                                

Riso
Servicing Dealers

	1.
	ADAMS REMCO / MAX DAVIS ASSOC.
	SPURS# 59-2207359-003

	
	1101 Northpoint Parkway
	

	
	West Palm Beach, FL  33407
	

	
	Tel:  574-288-2113
	

	
	Fax:  574-288-1105
	

	
	Contact Name:  Don Carlile
	

	
	Number of Fulltime Factory Trained Service Employees:  5
	

	
	Coverage Area by County:  Glades, Hendry, Indian River, Martin Okeechobee, Palm Beach, St. Lucie

	
	
	

	
	
	

	2.
	COASTAL BUSINESS PRODUCTS
	SPURS# 56-04029923-58

	
	1855 Hurlbert Road
	

	
	Ft. Walton Beach, FL  32547
	

	
	Tel:  850-863-2515
	

	
	Fax:  850-863-3727
	

	
	Contact Name:  Kieran May
	

	
	Number of Fulltime Factory Trained Service Employees:  7
	

	
	Coverage Area by County: Bay, Calhoun, Escambia, Franklin, Gulf, Holmes, Jackson, Okaloosa, Santa Rosa, Walton, Washington

	
	
	

	
	
	

	3.
	COPYTRONICS, INC.
	SPURS# 59-1400035-001

	
	2461 Rolac Road
	

	
	Jacksonville, FL  32207
	

	
	Tel:  904-731-5100
	

	
	Fax:  904-442-5897
	

	
	Contact Name:  Paul Shields
	

	
	Number of Fulltime Factory Trained Service Employees:  9
	

	
	Coverage Area by County: Alachua, Baker, Bradford, Clay, Duval, Flagler, Lake, Marion, Nassau, Orange, Osceola, Putnam, Seminole, St. Johns, Union, Volusia

	
	
	

	
	
	

	4.
	GRAPHICS BUSINESS SYSTEMS
	SPURS# 59-1434371-015

	
	3191 W. Tharpe Street
	

	
	Tallahassee, FL  32303
	

	
	Tel:  850-575-8151
	

	
	Fax:  850-575-8154
	

	
	Contact Name:  Bobby Peterson
	

	
	Number of Fulltime Factory Trained Service Employees:  3
	

	
	Coverage Area by County: Columbia, Dixie, Franklin, Gadsden, Gilchrist, Hamilton, Jefferson, Lafayette, Leon, Levy, Liberty, Madison, Suwannee, Taylor, Wakulla

	
	
	

	5.
	RISO – FORT LAUDERDALE
	SPURS# 04-2902210

	
	4601 Sheridan Street
	

	
	Hollywood, FL  33021
	

	
	Tel:  954-964-0031
	

	
	Fax:  954-964-1747
	

	
	Contact Name:  Brian Delbridge
	

	
	Number of Fulltime Factory Trained Service Employees: 
	

	
	Coverage Area by County: Broward
	

	
	
	

	
	
	

	6.
	RISO – FORT MYERS
	SPURS# 04-2902210

	
	6304 Benjamin Road
	

	
	Suite 511
	

	
	Tampa, FL  33634-5128
	

	
	Tel:  813-886-8777
	

	
	Fax:  813-884-8967
	

	
	Contact Name:  Tim Mays
	

	
	Number of Fulltime Factory Trained Service Employees:  6
	

	
	Coverage Area by County:  Charlotte, Collier, DeSoto, Hardee, Highlands, Lee, Manatee, Sarasota

	
	
	

	
	
	

	7.
	RISO – MIAMI
	SPURS# 04-2902210

	
	3900 Northwest 79th Avenue, Suite 601
	

	
	Miami, FL 33166
	

	
	Tel:  305-594-0366
	

	
	Fax:  305-594-8517
	

	
	Contact Name:  David Vasquez
	

	
	Number of Fulltime Factory Trained Service Employees:  6
	

	
	Coverage Area by County:  Miami Dade, Monroe

	
	
	

	
	
	

	8.
	RISO – ORLANDO
	SPURS# 04-2902210

	
	5125 Adanson Street, Suite 650
	

	
	Orlando, FL  32804
	

	
	Tel:  407-645-1184
	

	
	Fax:  407-645-3549
	

	
	Contact Name:  Larry Woods
	

	
	Number of Fulltime Factory Trained Service Employees:  2
	

	
	Coverage Area by County:  Brevard, Citrus, Hernando, Lake, Orange, Osceola, Seminole, Sumter, Volusia

	
	
	

	9.
	RISO - TAMPA
	SPURS# 04-2902210

	
	6304 Benjamin Road
	

	
	Suite 511
	

	
	Tampa, FL  33634-5128
	

	
	Tel:  813-886-8777
	

	
	Fax:  813-884-8967
	

	
	Contact Name:  Jeff Bianca
	

	
	Number of Fulltime Factory Trained Service Employees:  6
	

	
	Coverage Area by County:  Hillsborough, Pasco, Pinellas, Polk

	
	
	

	
	
	

	10.
	XEROGRAPHIC SUPPLY & EQUIPMENT, INC.
	SPURS# 59-3064155

	
	5151 Sunbeam Road, Suite 17
	

	
	Jacksonville, FL 32241
	

	
	Tel:  904-737-9112
	

	
	Fax:  904-737-3898
	

	
	Contact Name:  Jim Crean
	

	
	Number of Fulltime Factory Trained Service Employees:  1
	

	
	Coverage Area by County:  Baker, Clay, Duval, Nassau, St Johns


ORDERING INSTRUCTIONS

BIDDER:         SAVIN CORPORATION                           

SPURS VENDOR NUMBER:     132949772-099            

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Lily Cheung


Title:  Contract Administrator


Street Address:  333 Ludlow Street;  Stamford, CT. 06904-2270


E-mail Address:  lily.cheung@savin-usa.com 


Phone Number(s):  203-967-5146


Fax Number:  203-967-5224

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  Jay Milner


Title:  Savin / Ricoh US Corporation Government Account Manager


Street Address:  333 Ludlow Street;  Stamford, CT.    06904-2270


E-mail Address:  jay.milner@ricoh-usa.com 


Phone Number(s):  770-840-4845   or   404-550-4658


Fax Number:  203-967-5224

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:       SAVIN c/o Local Authorized Dealer

City, State, Zip:                    See Authorized Dealer Listing             

Phone Number:                                          

Toll Free Number:                                    

Ordering Fax Number:                            

Internet Address:         


Federal ID Number:            


Remit Address:                                  

City, State, Zip:                                   

Savin

Authorized Dealers

	Dealer
	Authorized Counties

	
	
	

	Accent Business Products
	De Soto
	

	2039 E. Edgewood Dr. Suite 300
	Hardee
	

	Lakeland, FL 33802
	Highlands
	

	863-665-3042
	Polk
	

	863-666-5972 fax
	
	

	ricklott@zenosolutions.com
	
	

	Rick Lott
	
	

	FEID # 59-3409586
	
	

	No. of Technicians
	10
	

	
	
	

	Adams Remco
	Baker
	Volusia

	3611 St. John's Bluff Suite 7
	Clay
	St Johns

	Jacksonville, FL 32224
	Duval
	

	904-996-8001
	Flager
	

	904-996-7191 fax
	Nassau
	

	loafer10@aol.com
	Putnam
	

	Don Carlile
	
	

	FEID # 35-0846435
	
	

	No. of Technicians
	11
	

	
	
	

	Advanced Business Systems
	Franklin
	Wakulla

	1236 N. Monroe Street
	Gadsden
	Taylor

	Tallahassee, FL 32303
	Jefferson
	

	850-222-2308
	Leon
	

	850-222-3684 fax
	Liberty
	

	larry@a-b-s.com
	Madison
	

	Larry Snow
	
	

	FEID # 59-2435251
	
	

	No. of Technicians
	11
	

	
	
	

	Copy Products Company
	Escambia
	

	910 East Cervantes Street
	Santa Rosa
	

	Pensacola, FL 32501
	
	

	850-432-1580
	
	

	850-432-8666 fax
	
	

	rwallace@copyproductscompany.com
	
	

	Roger Wallace
	
	

	FEID # 65-0100540
	
	

	No. of Technicians
	13
	

	
	
	


	Copy Products Company
	Okaloosa
	

	110 Chicago Avenue
	Walton
	

	Ft. Walton Beach, FL 32548
	
	

	850-243-2679
	
	

	850-244-4300 fax
	
	

	cpcfwbfl@aol.com
	
	

	Max Tidmore
	
	

	FEID # 65-0100540
	
	

	No. of Technicians
	9
	

	
	
	

	Copy Products Company
	Walton
	

	3150 Adora Teal Way
	
	

	Crestview, FL 32539
	
	

	850-689-4300
	
	

	850-689-3491 fax
	
	

	eislercpc3@aol.com
	
	

	Terry Eisler
	
	

	FEID # 65-0100540
	
	

	No. of Technicians
	5
	

	
	
	

	Copy Products Company
	Bay
	Washington

	1029 Jenks Avenue
	Calhoun
	

	Panama City, FL 32401
	Franklin
	

	850-784-0032
	Gulf
	

	850-784-0480 fax
	Holmes
	

	eislercpc3@aol.com
	Jackson
	

	Terry Eisler
	
	

	FEID # 65-0100540
	
	

	No. of Technicians
	3
	

	
	
	

	Digital Office Systems, Inc.
	Okaloosa
	

	116 Tupelo Avenue
	Walton
	

	Ft. Walton Beach, FL 32548
	
	

	850-664-7900
	
	

	850-664-6484 fax
	
	

	rsi@cybertron.com
	
	

	George Engler
	
	

	FEID # 59-3310417
	
	

	No. of Technicians
	5
	

	
	
	

	J.M. Todd
	Charlotte
	

	12670 McGregor Blvd.
	Collier
	

	Ft. Meyers, FL 33919
	De Soto
	

	941-454-4445
	Hardee
	

	941-454-4448 fax
	Highlands
	

	jtodd@jmtodd.com
	Lee
	

	Jim Todd
	
	

	FEID # 59-2429323
	
	

	No. of Technicians
	11
	

	
	
	

	Max Davis Associates
	St. Lucie
	

	8280 Business Park Drive
	Okeechobee
	

	St. Lucie Business Park
	Indian River
	

	Port St. Lucie, FL 34952
	
	

	561-334-0595
	
	

	561-334-9270 fax
	
	

	Don Carlile
	
	

	FEID # 35-0846435
	
	

	No. of Technicians
	6
	

	
	
	

	Max Davis Associates
	Palm Beach
	

	1501 Northpoint Parkway Suite 104
	Martin
	

	West Palm Beach, FL 33407
	Glades
	

	561-640-4444
	Hendry
	

	561-478-4424 fax
	
	

	loafer10@aol.com
	
	

	Don Carlile
	
	

	FEID # 35-0846435
	
	

	No. of Technicians
	10
	

	
	
	

	Max Davis Associates
	Alachua
	Levy

	5000 N.W. 34th Street Suite 15
	Bradford
	Marion

	Gainesville, FL 32605
	Columbia
	Putnam

	352-380-0665
	Dixie
	Suwannee

	352-380-9014 fax
	Gilchrist
	Hamilton

	loafer10@aol.com
	Lafayette
	

	Don Carlile
	
	

	FEID # 35-0846435
	
	

	No. of Technicians
	3
	

	
	
	

	Savin Corporation
	Citrus
	

	207 Kelsey Lane Suite B
	Hernando
	

	Tampa, FL 33619
	Hillsborough
	

	813-626-1090
	Pasco
	

	813-626-7477 fax
	Pinellas
	

	rsleit@savin.com
	Sumter
	

	Riad Sleit
	
	

	FEID # 13-2942772
	
	

	No. of Technicians
	16
	

	
	
	


	Savin Corporation
	Manatee
	

	4592 Ashton Road
	Sarasota
	

	Sarasota, FL 34233
	
	

	941-923-9391
	
	

	941-923-0889 fax
	
	

	rsleit@savin.com
	
	

	Riad Sleit
	
	

	FEID # 13-2942772
	
	

	No. of Technicians
	3
	

	
	
	

	Systems + Solutions
	
	

	3250 Corporate Way
	
	

	Miramar, Fl. 33025
	Monroe
	

	954-430-1002
	Dade
	

	954-430-1004
	Broward
	

	cfernandes@sps-digital.com
	
	

	Charlie Fernandes
	
	

	FEID # 59-2100368
	
	

	No. of Technicians
	22
	

	
	
	

	Zeno Office Solutions
	
	

	3423 All American Blvd.
	
	

	Orlando, Fl.  32810
	Orange
	

	407-299-0300
	Lake 
	

	407-298-7449
	Seminole
	

	ricklott@zenosolutions.com
	Okaloosa
	

	Rick Lott
	
	

	FEID # 59-3409586
	
	

	No. of Technicians
	13
	


ORDERING INSTRUCTIONS

BIDDER:       SHARP ELECTRONICS CORPORATION

SPURS VENDOR NUMBER:        13-1968872-001

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Eileen M. Syrek


Title:  Government Account Manager


Street Address:  Sharp Plaza, Box R- Attn: Government Sales, Mahwah, NJ  07430


E-mail Address:  Eileen.Syrek@sharpusa.com


Phone Number(s):  800-892-9204 # 8177 or 386-917-0376


Fax Number:  386-917-0377 or 201-512-2075

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:  


Title:  


Street Address:  


E-mail Address:  


Phone Number(s):  


Fax Number:  

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Street Address or P.O. Box:       Sharp Plaza, Box B – Attn:  Government Sales

City, State, Zip:    Mahwah, NJ  07430           

Phone Number:    201-760-3812                          

Toll Free Number:       1-800-313-6127               

Ordering Fax Number:         1-800-245-2815 or 201-529-8815

Internet Address:       http://snapcustomerconnect.sharpsec.com/flcopfax


Federal ID Number:       13-1968872


Remit Address:          SHARP ELECTRONICS CORPORATION

City, State, Zip:         “Remit To” as indicated on invoice

SHARP ELECTRONICS CORPORATION

DEALER SERVICE LOCATIONS
(Revised: 05-20-2004)

	Atlantic Business Systems
	AXSA Document Solutions, Inc.

	1490 Highway A1A, Ste 101
	5806 Breckenridge Parkway

	Satellite Beach, FL  32937
	Tampa, FL  33610

	(321) 779-9400
	(813) 740-2224

	Barry Wallingford
	Rob McDermott

	No. Full Time Service Employees:  8
	No. Full Time Service Employees:  14

	Coverage Area:  Brevard, Indian River,
	Coverage Area:  Citrus, Hardee, Hernando,

	Martin, Okeechobee & St. Lucie
	Highlands, Hillsborough, Pasco, Pinellas, Polk

	
	

	AXSA Document Solutions, Inc.
	B & B Office Products

	7800 Southland Blvd., Suite 100
	3213 SW 42nd Street

	Orlando, FL  32809
	Gainesville, FL  32608

	(407) 240-1690
	(352) 335-3542

	Robert McDermott
	Hal Deck

	No. Full Time Service Employees:  7
	No. Full Time Service Employees: 6

	Coverage Area:  Orange, Osceola, Lake &
	Coverage Area:  Alachua, Bradford, Columbia,

	Seminole
	Gilchrist, Levy & Union

	
	

	AXSA Document Solutions, Inc.
	B & P Imaging Systems

	2940 NW Commerce Drive
	315 Hand Avenue

	Boyton Beach, FL  33426
	Ormond Beach, FL  32174-7553

	Robert McDermott
	(386) 673-8074

	(561) 588-8893
	Dennis Houser

	No. Full Time Service Employees: 4 
	No. Full Time Service Employees:  3

	Coverage Area:  Palm Beach, Martin, St. Lucie,
	Coverage Area:  Flagler, Putnam & Volusia

	Okeechobee, Glades & Indian River
	

	
	

	Bennett’s Business Systems
	Benchmark Business Systems

	4805 Lenox Avenue
	3901 S.State Rd. 7

	Jacksonville, FL  32205
	Fort Lauderdale, FL  33314

	(904) 387-3800
	(954) 792-2223 Ext. 26

	Wes Benwick
	Charlie Collins

	No. Full Time Service Employees:  30
	No. Full Time Service Employees:  6

	Coverage Area: Baker,Clay, Duval, St. Johns &
	Coverage Area:  Broward, Collier, Dade, DeSoto, 

	Nassau
	Palm Beach, Lee, Manatee, Sarasota, Hillsborough

	
	& Pinellas

	
	

	Business Techs, Inc.
	Copy Products Company

	709 North Blvd. West
	910 E. Cervantes Street

	Leesburg, FL  34748
	Pensacola, FL  32501

	(352) 326-3418
	(850) 432-1580

	Beau Franklin or Angie Genter
	Roger Wallace

	No. Full Time Service Employees:  5
	No. Full Time Service Employees:  15

	Coverage Area:  Citrus, Lake, Marion & Sumter
	Coverage Area:  Escambia & Santa Rosa


SHARP ELECTRONICS CORPORATION

DEALER SERVICE LOCATIONS
	Copy Products Company
	Copy Products Company

	3150 Adora Teal Way
	110 Chicago Avenue

	Crestview, FL  32539
	Ft. Walton Beach, FL  32548

	(850) 689-4300
	(850) 243-2679

	David Buckelew
	Max Tidmore

	No. Full Time Service Employees:  5
	No. Full Time Service Employees:  12

	Coverage Area:  Okaloosa, Walton & Washington
	Coverage Area:  Okaloosa & Walton

	
	

	Copy Products Company
	Copy Products Company

	1029 Jenks Avenue
	1519 Capital Circle, NE # 35

	Panama City, FL  32401
	Tallahassee, FL  32308

	(850) 784-0032
	(850) 656-6262

	Terry Eisler
	Scott Simmons

	No. Full Time Service Employees:  3
	No. Full Time Service Employees:  3

	Coverage Area:  Bay, Calhoun, Franklin, Gulf,
	Coverage Area:  Dixie, Hamilton, Jefferson,

	Holmes & Jackson, Washington, Liberty & Wakula 
	Leon, Lafayette, Madison, Suwanee, Taylor & Gadsden

	
	

	Digital Network Solutions
	Key’s Office Equipment

	1414 Rail Head
	5170 US Hwy 1

	Naples, FL  34110
	Key West, FL  33040

	(239) 596-1172
	(305) 294-3036

	John Nicholson
	Richard Sotis

	No. Full Time Service Employees:  4
	No. Full Time Service Employees:  2

	Coverage Area:  Charlotte, Collier & Lee
	Coverage Area:  Monroe

	
	

	LaserRite Business Systems
	Miami Office Systems

	4475 Northgate Court
	8050 SW 10th Street

	Sarasota, FL  34234
	Plantation, FL  33324

	(941) 955-2737
	(305) 779-7919

	Mike O’Brien
	Ricky Bolanos

	No. Full Time Service Employees:  6
	No. Full Time Service Employees:  7

	Coverage Area: Desoto, Hardee, Sarasota
	Coverage Area: Broward & Palm Beach

	& Manatee
	

	
	

	MOS Imaging Systems
	Southeast Office Equipment, Inc.

	14791 Oak Lane
	908 Magnolia Avenue

	Miami Lakes, FL  33016
	Auburndale, FL  33823

	(305) 779-7919
	(941) 967-7104

	Ricky Bolanos
	Joe Marazzito

	No. Full Time Service Employees:  15
	No. Full Time Service Employees:  2

	Coverage Area:  Dade &  Broward 
	Coverage Area:  Hardee, Highlands & Polk


SHARP ELECTRONICS CORPORATION

DEALER SERVICE LOCATIONS
	
	

	Till Office Equipment
	Velox Systems, Inc.

	251 Avenue A SW
	1825 Business Park Blvd.

	Winter Haven, FL  33880
	Daytona Beach, FL  32114

	(863) 299-3522
	(386) 274-1840

	Dick Till
	James Buquicchio

	No. Full Time Service Employees:  4
	No. Full Time Service Employees:  4

	Coverage Area:  Hardee, Lake & Polk
	Coverage Area: Brevard, Flagler & Volusia


ORDERING INSTRUCTIONS

Customized Ordering Guidelines
BIDDER:      Toshiba America Business Solutions, Inc.                          

SPURS VENDOR NUMBER:    F-330865305-002   

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:  Mike McKinley


Title:  GEM Regional Sales Manager


Street Address:  2 Musick Irvine Ca, 92618  Attention: Joanne Paul Regional Account Specialist


E-mail Address:  Mike.McKinley@tabs.toshiba.com


Phone Number(s):  (770) 339-7092 or  (888) 343-6245 ext 5019


Fax Number:  770-339-7092

Name:  Linda Folks


Title:  Contract & Account Manager


Street Address:  2 Musick, Irvine, CA  92618


E-mail Address:  Linda.folks@tabs.toshiba.com


Phone Number(s):  949-462-6082   or    800-866-4361  ext. 6082


Fax Number:  949-462-2557

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Purchased Equipment

Street Address or P.O. Box: 2 Musick      

City, State, Zip:  Irvine, CA  92618   
                        
Phone Number: 800-866-4361 ext. 5554                       
                                         

Toll Free Number:   800-866-4361  ext. 5554                               

Ordering Fax Number:    800-999-0057                        

Internet Address:     

Federal ID Number: 33-085305

      
Remit Address:    As indicated on invoice








City, State, Zip:   As indicated on invoice







Leased Equipment

Street Address or P.O. Box: 2 Musick      


City, State, Zip:  Irvine, CA  92618   
                        
Phone Number: 800-866-4361 ext. 5554                       
                                         

Toll Free Number:   800-866-4361 ext. 5554                       

Ordering Fax Number:    800-999-0057                        

Internet Address:     


Federal ID Number: Toshiba Financial Services - #941686094-026
      
Remit Address:      Lockbox P. O. BOX 740441 







City, State, Zip:   ATLANTA, GA. 30374









Authorized Toshiba Dealers

American Business Systems

Dave Klusmeier

9637 Hood Rd.

Jacksonville, FL  32257

(904) 880-2176

Authorized Counties: Baker, Clay, Duval, Nassau, St. Johns

Boring Business Systems

Keith Dasbach

1705 George Jenkins Blvd.

Lakeland, FL  33801

(863) 686-3167

Authorized Counties: Hardee, Highlands, Hillsborough, Polk

Coastal Business Products, Inc.
Patrick May 

339 Racetrack Road NW #24

Fort Walton Beach, FL  32547

(850) 863-2515

Authorized Counties: Bay, Calhoun, Escambia, Franklin, Gulf, Holms, Jackson, Okaloosa, Santa Rosa, Walton, Washington

Coastal Business Products

Patrick May

Panama City, FL  32405

850-763-2860

850-522-4796 FAX

Authorized Counties: Bay, Calhoun, Escambia, Franklin, Gulf, Holms, Jackson, Okaloosa, Santa Rosa, Walton, Washington

Coastal Business Products

Patrick May

Pensacola, FL  32503

850-863-2515/3727 FAX

Authorized Counties: Bay, Calhoun, Escambia, Franklin, Gulf, Holms, Jackson, Okaloosa, Santa Rosa, Walton, Washington

Copy Concepts, Inc.

Ron Hickox 

11220-3 Metro Parkway 

Fort Myers, FL  33912

(941) 275-9101

Authorized Counties: Charlotte, Glades, Hendry, Lee

Authorized Toshiba Dealers (cont.)

Copy Concepts, Inc.

Ron Hickox

407 Interstate Blvd.

Sarasota, FL  34240

(941) 261-8440

Authorized Counties: De Soto, Manatee, Sarasota

Copy Concepts, Inc.

Ron Hickox

600 Goodlette Road North #101

Naples, FL  34102

(941) 261-8440

Authorized Counties: Collier

Copy Concepts, Inc.

Ron Hickox

9720 16th Street North

St. Petersburg, FL  33716

(727) 576-8202

Authorized Counties: Hernando, Hillsborough, Pasco, Pinellas

Danka Office Imaging

Jennifer Cirone

9150 Phillips Highway

Jacksonville, FL  32256

(904) 288-3331

Authorized Counties: Baker, Clay, Duval, Flagler, Nassau, St Johns

Danka Office Imaging

William Hammer

3205-A SW 40th Blvd

Gainesville, FL  32608 

(352) 271-2803

Authorized Counties: Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Lafayette, Lake, Levy, Madison, Marion, Putnam, Sumter, Suwannee, Union

Danka Office Imaging

Beth Swain

11101 Roosevelt Blvd  4 Floor

St. Petersburg, FL  33716

(727) 622-4611

Authorized Counties:  Hillsborough, Pinellas, Pasco, Hernando, Highlands, Polk

Authorized Toshiba Dealers (cont.)

Danka Office Imaging

Ron Schofield
1672 Metropolitian Circle Northeast

Tallahassee, FL  32308

(850) 878-7133

Authorized Counties: Bay, Calhoun, Franklin, Gadsden, Gulf, Jackson, Jefferson, Leon, liberty, Taylor, Wakulla, Washington

Danka Office Imaging

Orlando Gonzalez

6751 Forum Drive Suite 240

Orlando, FL  32821

(321) 354-2440

Authorized Counties: Brevard, Orange, Osceola, Seminole, Volusia

Danka Office Imaging

Beth Swain

347 Interstate Blvd

Sarasota, FL  34237

(727) 622-4611

Authorized Counties: Charlotte, De Soto, Hardee, Lee, Manatee, Sarasota, Collier, Glades, Hendry, Highland, Lee

Danka Office Imaging

Paula San Gregorio

1672 Metropolitan Circle

Tallahasse, FL  32308

(850) 878-7133

Authorized Counties: Escambia, Holmes, Okaloosa, Santa Rosa, Walton

Danka Office Imaging

Bill Ferrell

7402 NW 19th St Bay E

Miami, FL  33126

(305) 594-0989

Authorized Counties: Broward, Dade, Monroe

Danka Office Imaging

George Foulis

2200 Park Central Blvd N #600

Pompano Beach, FL  33064

(954) 978-3300 ext 123

Authorized Counties: Indian River, Martin, Okeechobee, Palm Beach, St. Lucie

Authorized Toshiba Dealers (cont.)

Office Business Systems, Inc.

Randy Holley

2830 Capital Circle NE

Tallahassee, FL  32309

(850) 385-1230

Authorized Counties: Calhoun, Franklin, Gadsden, Jefferson, Leon, Liberty, Madison, Suwannee, Taylor, Wadulla

Toshiba Business Solutions

Brent Colston

1011 SW 30th Avenue

Deerfield Beach, FL  33442

(954) 428-1300

Authorized Counties: Broward, Dade, Monroe, Okeechobee, Palm Beach

Toshiba Business Solutions
Brent Colston

14394 Commerce Way

Miami Lakes, FL  33016

(305) 826-9700

Authorized Counties: Dade, Monroe

Toshiba Business Solutions

Brent Colston

3212 South US1 Suite 2-5

Fort Piece, FL  34982

(954) 428-1300

Authorized Counties: Brevard, Indian River, Martin, St. Lucie

Toshiba Business Solutions

Brent Colston 

2815 Directors Row, Suite 700

Orlando, FL  32809

(954) 428-1300

Authorized Counties: Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Lafayette, lake, Levy, Madson, Marion, Orange, Osceola, Putnam, Seminole, Sumter, Suwannee, Union Volusia

ORDERING INSTRUCTIONS

BIDDER:         Xerox Corporation                          

SPURS VENDOR NUMBER:         F16-0468020-002       

Bid/Contract Administration
Please identify the person who will be responsible for administering the Contract on your behalf if award is made, and include an emergency contact phone number:

Name:                              Gail McCracken


Title:                                National Account Manager


Street Address:                656F Capital Circle NE, Tallahassee, Florida 32308


E-mail Address:               Gail.McCracken@usa.xerox.com


Phone Number(s):           850-893-3504


Fax Number:                    850-893-9927

If the person responsible for answering questions about the bid is different from the person identified above, please provide the same information for that person. 

Name:     Same as above


Title:  


Street Address:  


E-mail Address:  


Phone Number(s):  


Fax Number:  

Direct Orders

Please provide the following information about where Customers should direct orders.  You must provide a regular mailing address.  If equipped to receive purchase orders electronically, you may also provide an Internet address. 

Direct all orders to the following:   Norie Horvet, Xerox Corporation

Street Address or P.O. Box:                Mail Stop 2001-2

                                                             800 Carillon Parkway

City, State, Zip:                                   St. Petersburg, FL  33716

Phone Number:                                    1-800-642-3949       

Toll Free Number:                               1-800-642-3949    

Ordering Fax Number:                         1-727-556-2202  

Internet Address:


Federal ID Number:         160468020


Remit Address:                P.O. Box 827598                  

City, State, Zip:               Philadelphia, PA  19182-7598                    

Contract website URL: http://idsdocushare2.xids.com/dscgi/ds.py/View/Collection-275

PLEASE NOTE – ALL ORDERS MUST CONTAIN THE FOLLOWING LANGUAGE:

Prices and terms and conditions of this order are in accordance with those contained in State of Florida Contract for the lease of multifunction devices # 600-340-013-01 awarded to Xerox Lease by the State of Florida.
For the success of the MyFloridaMarketplace initiative, which includes automated invoice validation by Xerox, orders must follow a certain format.  For detailed instructions see:

Order Format instructions

TO EXPEDITE IMPLEMENTATION OF E-PROCUREMENT INITIATIVE , ALL ORDERS MUST SHOW XEROX CORPORATION AS THE SUPPLIER.  Invoicing and Remittance for all orders will be Xerox Corporation.   Agent Offices may be shown on 2nd line of Purchase Order.   Selecting “Xerox Corporation” as the supplier will ensure entry into Ariba system and distribution to  the appropriate Xerox sales representative or Agent. 

List of Xerox Corporation Sales Offices

Company Name:  Xerox Corporation


SPURS Vendor Number: F16-0468020-002


Contact Name:  Bill Koop  and Tim Shellabarger


Street Address or P.O. Box:   656F Capital Circle NE


City, State, Zip:   Tallahassee, Florida  32308


E-mail Address:   Bill.Koop@usa.xerox.com


E-mail Address:   Tim.Shellabarger@usa.xerox.com


Internet Homepage Address:   www.xerox.com/eSupport 


Phone Number:       B. Koop  850-385-5040          Tim Shellabarger 850-514-1318


Toll free Number:    800-282-9908


Ordering Fax Number:   B. Koop 850-385-5040    Tim Shellabarger 850-562-3591

Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Corporation Sales Offices

Company Name:  Xerox Corporation


SPURS Vendor Number: F16-0468020-005

Contact Name:  Joseph Falcone


Street Address or P.O. Box:   3436 SW 42nd Avenue, Suite 1


City, State, Zip:   Gainesville, Florida  32608


E-mail Address:   Joseph.J.Falcone@usa.xerox.com


Internet Homepage Address: www.xerox.com/eSupport 


Phone Number:   352-372-7005


Toll free Number:  800-282-9908


Ordering Fax Number:   352-333-0950


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name:  Xerox Corporation


SPURS Vendor Number: F16-0468020-009

Contact Name:  Katherine Atherton


Street Address or P.O. Box:   4200 West Cypress Suite, Suite 100


City, State, Zip:   Tampa, Florida  33607


E-mail Address:   Katherine.Atherton@usa.xerox.com


Internet Homepage Address: www.xerox.com/esupport 


Phone Number:   813-874-4100


Toll free Number:  800-282-9908


Ordering Fax Number:   813-874-4350


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

Company Name:  Xerox Corporation


SPURS Vendor Number: F16-0468020-274

Contact Name:  Kay Whately


Street Address or P.O. Box:   225 E. Robinson Street


City, State, Zip:   Orlando, Florida  32801


E-mail Address:   Kay.Whately@usa.xerox.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   407-629-5907


Toll free Number:  800-282-9908


Ordering Fax Number:   407-474-5636


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Corporation Sales Offices

Company Name:  Xerox Corporation


SPURS Vendor Number: F16-0468020-008

Contact Name:  Mark Sonsalla


Street Address or P.O. Box:   3675 Beagles Street


City, State, Zip:   Pensacola, Florida  32514


E-mail Address:   Mark.Sonsalla@usa.xerox.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   850-475-7989


Toll free Number:  800-282-9908


Ordering Fax Number:   850-475-1314


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name:  Xerox Corporation


SPURS Vendor Number: F16-0468020-246

Contact Name:  Wilburn Daniel


Street Address or P.O. Box:   15150 NW 79th Court


City, State, Zip:   Miami Lakes, Florida  33016


E-mail Address:   Wilburn.Daniel@usa.xerox.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   305-818-4359
 

Toll free Number:  800-282-9908


Ordering Fax Number:   305-818-4757


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Agents 

Company Name: Wattles Office Supply  * CM *


SPURS Number:  F59-2867928-004


Contact Name:  Linda McClarney


Street Address or P.O. Box:   110 South Second Street


City, State, Zip:   Palatka, Florida  32177


E-mail Address: wattles@bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   386-325-4323


Toll free Number:  800-282-9908


Ordering Fax Number:   386-325-5730


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Imaging Solutions  * CM *


SPURS Number:  F59-3549025-002


Contact Name:  Harvey Heard


Street Address or P.O. Box:   2448 Sand Lake Road


City, State, Zip:   Orlando, Florida  32809


E-mail Address: hheardjr@imagingsolutionsX.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   407-852-1668


Toll free Number:  800-282-9908


Ordering Fax Number:   407-852-1686


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Documents, Inc.


SPURS Number:  F59-3686257-001


Contact Name:  Judith McLeod


Street Address or P.O. Box:   630 May Street


City, State, Zip:   Jacksonville, Florida  32204


E-mail Address: docxerox@hotmail.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   904-475-1280


Toll free Number:  800-282-9908


Ordering Fax Number:   904-475-1287


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Agents

Company Name: Marcotek


SPURS Number:  59-3407635-002


Contact Name:  Colen Boutwell


Street Address or P.O. Box:   Route 10, Box 392-5


City, State, Zip:   Lake City, Florida  32025


E-mail Address: colen@marcotek.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   386-755-7069


Toll free Number:  800-282-9908


Ordering Fax Number:   386-758-0089


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Capital Business Systems


SPURS Number:  F59-3261217-002


Contact Name:  Kelley Harte


Street Address or P.O. Box:   2777 Miccosukee Road


City, State, Zip:   Tallahassee, Florida  32308


E-mail Address: k.harte@cbsxrx.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   850-385-1772


Toll free Number:  800-282-9908


Ordering Fax Number:   850-385-0087


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

Company Name: Conner’s Office Supply


SPURS Number:  F59-1143761-003


Contact Name:  Sam Himmel


Street Address or P.O. Box:   210 West Tompkin Street


City, State, Zip:   Inverness, Florida  34450


E-mail Address:  schimmel@tampabay.rr.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   352-726-1601


Toll free Number:  800-282-9908


Ordering Fax Number:   352-726-1857


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Agents

Company Name: Precision Office Systems


SPURS Number:  59-2755390-001


Contact Name:  Robert DeMarco


Street Address or P.O. Box:   416 SW 13th Street


City, State, Zip:   Ocala, Florida  34474


E-mail Address:  precoffsys@aol.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   352-867-8500


Toll free Number:  800-282-9908


Ordering Fax Number:   352-867-0057


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Office Automation of Gainesville


SPURS Number:  F59-2756648-002


Contact Name:  Dan Currie


Street Address or P.O. Box:   250 NW 76th Drive, Suite A


City, State, Zip:   Gainesville, Florida  32607


E-mail Address: dcurrie@xrx-gnv.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   352-331-8777


Toll free Number:  800-282-9908


Ordering Fax Number:   352-331-4747


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

Company Name:  Digital Office Solutions


SPURS Number:  F03-0459913-001


Contact Name:  Jim Altadonna


Street Address or P.O. Box: 2225 East Edgewood Drive, Ste. 6___________________ 

City, State, Zip:   Lakeland, Florida  33803


E-mail Address: jalterdonna@yourdos.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   863-683-7700


Toll free Number:  800-282-9908


Ordering Fax Number:   863-683-5405


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Agents

Company Name: Digital Office Solutions


SPURS Number: F03-0459913-002


Contact Name:  Darryl Martin


Street Address or P.O. Box:   121 South Commerce Avenue


City, State, Zip:   Sebring, Florida  33870


E-mail Address: agawaf@strato.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   863-385-1502


Toll free Number:  800-282-9908


Ordering Fax Number:   863-385-2337


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

Company Name: Brand-X Office Solutions


SPURS Number:  F59-3434813-001


Contact Name:  Brandon Childers


Street Address or P.O. Box:   1523 Dale Mabry Highway, Suite 101


City, State, Zip:   Lutz, Florida  33549


E-mail Address: brandxpasco@mindspring.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   813-948-4100


Toll free Number:  800-282-9908


Ordering Fax Number:   813-948-4103


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Budde’s Office Supply


SPURS Number:  F65-0020415-003


Contact Name:  John Wilkins


Street Address or P.O. Box:   3216 Flager Avenue


City, State, Zip:   Key West, Florida  33040


E-mail Address: Kwf33040@aol.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   305-296-6201


Toll free Number:  800-282-9908


Ordering Fax Number:   305-296-3849


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Agents

Company Name: Widespread Techologies


SPURS Number:    F20-0044058


Contact Name:  Lily DeBlieux 


Street Address or P.O. Box:   5760 Taylor Road Ste 4


City, State, Zip:   Naples, Florida  34109


E-mail Address:lily@colorisgret.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   239-254-4444


Toll free Number:  800-282-9908


Ordering Fax Number:   239-254-4454


Federal ID Number: F20-0044058


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,PA 19182-7598

Company Name:  Officequipment.net


SPURS Number:  F59-3615999-002


Contact Name:  Javier Diaz


Street Address or P.O. Box:   268 N. Wickham Road


City, State, Zip:   Melbourne, Florida  32935


E-mail Address: officequipment@Bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   321-952-8800


Toll free Number:  800-282-9908


Ordering Fax Number:   321-952-4020


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Copy Quality


SPURS Number:  F62-1696843-002


Contact Name:  Brian Reece


Street Address or P.O. Box:   440 Bayfront Parkway


City, State, Zip:   Pensacola, Florida  32501


E-mail Address: xeroxcqc@bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   850-434-1796


Toll free Number:  800-282-9908


Ordering Fax Number:   850-434-2215


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

List of Xerox Agents

Company Name: American Business Center


SPURS Number:  F58-1711285-001


Contact Name:  Richard Yeats


Street Address or P.O. Box:   3439 Highway 77


City, State, Zip:   Panama City, Florida  32405


E-mail Address: ryeats@panama.gulf.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   850-763-8997


Toll free Number:  800-282-9908


Ordering Fax Number:   850-763-6581


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name:  American Business Center


SPURS Number:  F58-1711285-003


Contact Name:  Norm Hall


Street Address or P.O. Box:   144 Mary Ester Boulevard, Suite 4


City, State, Zip:   Mary Ester, Florida  32569


E-mail Address: nhallxrx@hotmail.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   850-664-2101


Toll free Number:  800-282-9908


Ordering Fax Number:   850-664-0896


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Biztech Copy & Print Solutions


SPURS Number:  F65-1080279-001


Contact Name:  Trevor Robinson


Street Address or P.O. Box: 3057 NW 82nd Avenue


City, State, Zip:   Miami, Florida  33122


E-mail Address: trobinsonsr@attglobal.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   305-418-4600


Toll free Number:  800-282-9908


Ordering Fax Number:   305-418-4601


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

List of Xerox Agents

Company Name: Leslie Total Office Solutions


SPURS Number:  F65-1125450-001


Contact Name:  James Leslie


Street Address or P.O. Box:   967 South Federal Highway


City, State, Zip:   Stuart, Florida  34994


E-mail Address: jim@ltos-xerox.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   772-463-2400


Toll free Number:  800-282-9908


Ordering Fax Number:   561-221-1566


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: South Florida Business Systems


SPURS Number:  F65-0709440-001


Contact Name:  Bert LaCalle


Street Address or P.O. Box: 1011 Ives Dairy Road, Ste 105


City, State, Zip:   Miami, Florida 33179


E-mail Address:Hlacalle@bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number: 305-655-9960


Toll free Number:  800-282-9908


Ordering Fax Number:   305-655-0461


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: TEC Imaging Systems, Inc.


SPURS Number:  F65-1009358-001


Contact Name:  Everton Harrison


Street Address or P.O. Box: 5201 Blue Lagoon Drive, Ste 847


City, State, Zip:   Miami, Florida  33126


E-mail Address: eharison@bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   305-629-3510


Toll free Number:  800-282-9908


Ordering Fax Number:   305-629-3518


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598

List of Xerox Agents

Company Name: Virtual Productivite LLC


SPURS Number:  F59-3700477-001


Contact Name:  Kevin Gallagher


Street Address or P.O. Box:   100 Sybelia Avenue, Ste. 215


City, State, Zip:   Maitland, Florida  32751


E-mail Address: Kevin.g@prodigy.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   321-397-1000


Toll free Number:  800-282-9908


Ordering Fax Number:   321-397-1019


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: DocuTrends Business Solutions.


SPURS Number:  F52-2296854-002


Contact Name:  Heather Limerick


Street Address or P.O. Box: 13555 Automobile Boulevard, Bldg. 4, Ste. 400


City, State, Zip:   Clearwater, Florida  33762


E-mail Address: hlimeri1@tampabay.rr.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   727-571-1600


Toll free Number:  800-282-9908


Ordering Fax Number:   727-571-1611


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


Company Name: Document Dynamics, Inc.

SPURS Number:  F65-1074971-001


Contact Name:  John Ippolito


Street Address or P.O. Box:   13251 McGregor Boulevard, Ste. 101-4


City, State, Zip:   Fort Myers, Florida  33919


E-mail Address: jippolito@documentdynamics.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   941-454-0005


Toll free Number:  800-282-9908


Ordering Fax Number:   941-454-0505


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


List of Xerox Agents

Company Name: Smartech Business Solutions,LLC


SPURS Number:     F20-0482952


Contact Name:  Jose Hernandez


Street Address or P.O. Box: 1748 Independence Blvd. Ste F3


City, State, Zip:   Sarasota, Florida 34234


E-mail Address: josehernandez@sdmxerox.com


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number: 941-358-3090


Toll free Number:  800-282-9908


Ordering Fax Number:   941-358-3091


Federal ID Number:  F20-0482952


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,PA 19182-7598


Company Name: Coastal Copiers & Bus. Equip, Inc.


SPURS Number:    F52- 2371358


Contact Name:  Gail Gray


Street Address or P.O. Box: 807 Lucerne Ave


City, State, Zip:   Lake Worth, FL 33460


E-mail Address: gray2704@bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:  561-588-8687


Toll free Number:  800-282-9908


Ordering Fax Number: 561-588-8956


Federal ID Number: F52- 2371358


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,PA 19182-7598

Company Name:  Document Techologies.


SPURS Number:  F02-0608317-001


Contact Name:  Gustavo Lopez


Street Address or P.O. Box: 100 S. Military Trail


City, State, Zip:   Deerfield, Florida  33442


E-mail Address: dtxerox@bellsouth.net


Internet Homepage Address:   www.xerox.com/esupport 


Phone Number:   954-418-5454


Toll free Number:  800-282-9908


Ordering Fax Number:   954-418-5455


Federal ID Number:   16-0468020


Remit Address:   Xerox Corporation, P.O. Box 827598


City, State, Zip:   Philadelphia,, PA 19182-7598


USER HELP GUIDE

(Note: This form is for informational purposes only)

Copying equipment selection criteria worksheet
Contract number:

Specific machine location:

Proposed machine make/model:

Type/class:
Acquisition plan:

Replacement for:
When acquired:

Authorized dealer:

City:

Evaluation of need

A.
Determine monthly volume by recording three consecutive monthly meter readings and/or review of three consecutive monthly invoices.



Current Equipment
Proposed Equipment

Machine Make/Model
                               
                                  .
Average Monthly Volume
                               
                                  .
Machine Speed Copies/Minute
                               
                                  .

Paper capacity
                              
                                  .
Machine Features
Yes
No
Yes
No


Auto Document Feed
         
        
         
          .

Magnification (reduce/enlg)
         
        
         
          .

Duplexing Capability
         
        
         
          .

Finishing Capability
         
        
         
          .

Sorting/Collating
         
        
         
          .

Image Counter
         
        
         
          .
 
Print Controller/NIC Cards
         
        
         
          .

Hard Disk Drive
         
        
         
          .

Memory
         
        
         
          .
B. Monthly cost is determined by averaging cost data from three (3) consecutive monthly invoices.

Current Equipment
Proposed Equipment

Average monthly Lease price
$                            
$                                .
    Average monthly copy charges
$                            
$                                .
Purchase Price (if applicable)
$                            
$                                .
    Amortized over 60 months
$                            
$                                .
Maintenance Monthly Cost

(57 x mo maint – 60)
$                            
$                                .
Installation Cost
$                            
$                                .
Removal Cost
$                            
$                                .

TOTAL COST
$                            
$                                .
Cost Difference:
(plus)
$                           .


(minus)
$                           .
Justification:  (Give brief explanation of machine and cost differences)

The following are questions that should be asked when selecting equipment or working with vendors who are presenting their equipment. This information alone with the Netware Evaluation Tool, and the Machine Description will document the decision making process. 

1. Do you support the following networks and at what level?

a.  Novell
Version

b.  NT
Version

c.  Unix
Version

d.  Other
Version

2. What printer languages do you support and at what level?

a.  PCL
Version

b.  Postscript
Version

c.  Adobe
Version

d.  Other
Version

3. Is the software on this equipment upgradeable?

4. Does your organization have a statewide digital support group?

Yes              
No               .
If yes then


How many years has this support group been in place?


How many of your staff are level 3 Microsoft certified?


How many of your staff are Novell certified?


How many or your staff are Unix certified?

5. Provide a toll free phone number that a key operator/network administrator can call for help concerning network issues as they relate to your product.

6. How many hours should it take to install this equipment?  

7. In addition, please provide the names and certifications of  the systems engineer and other members of the installation team responsible for installation and connectivity.

NETWORK EVALUATION TOOL

Digital connected support site survey

(Note: This form is for informational purposes only)

Authorized Dealer Information:

Dealer/Address:

Engineer:

Sales Rep:

Phone #:

Customer/Agency Information: 
Customer:

Address:

Phone #:

Fax #:

Primary Contact:

Title:

Phone #:

Technical Contact (Network Administrator):

Title:

Phone #:

Market Segment:
·  State Government

·  County Government

· City/Municipality

· Education Institution

· Other

Document Types:

Pages/Job
Notes

· General office (text)

· Presentation/Diagrams (graphics)

· Manuals, Training documents (text/graphics)

· Brochures/Mailings (graphics/text)

· Other

Configuration Base & Options:
· Copying

· Printing

· Faxing

· Scanning

· Options:_______

· ______________

· ______________

Network Fileservers:

Software
Version

· Windows NT

· Novell NetWare

· Appleshare Server

· Other

Network Protocol:
· TCP/IP

· IPX/SPX (Novell)

· NetBIOS, NetBEUI(Win 3.1, Win 95, Win 98)

· EtherTalk )Macintosh)

· Other

Network Wiring:
· 10BaseT (UTP,RJ45)

· 100BaseT (UTP, RJ45)

· 10Base2 Tinnnet (Coax, BNC)

· toekn Ring

· FDDI (Fiber Optic)

· Other

PC Workstations:

Software
Version

· Windows 3._

· Windows 95

· Windows 98

· Windows NT Workstation

· Adobe PhotoShop 3.05 or higher (for scanning)

· Other

Unix Workstations:

Software
Version

· Solaris 2.5.1 or higher

Macintosh Workstations:

Software
Version

· Macintosh Systems 7.5.1 or higher

· Adobe PhotoShop Version 3.0 or higher

(for scanning)

Customer/Agency Applications:

Version
Version

· Illustrator ____
Excel ______

· InDesign _____
PhotoDraw____

· PageMaker____
PowerPoint____

· PhotoShop ____
Publisher _____

· Draw ____
Word _____

· WordPerfect ____
Quark Xpress ___

· Freehand _____
Other _____

· Access _____
Other _____

Other _____
Other _____
C O N T R A C T

This Contract, effective the last date signed below, is by and between the State of Florida, Department of Management Services (“Department”), an agency of the State of Florida with offices at 4050 Esplanade Way, Tallahassee, Florida 32399-0950, and the entities identified below as Contractor (individually, “Contractor”) (the Contract is executed in counterparts; see attached sheets to identify all Contractors). 

The Contractor responded to the Department’s Invitation for Bid No. 34-600-340-E, Copying Equipment: Multifunctional and Specialty Application Devices.  The Department has determined to accept the Contractor’s bid and to enter into this Contract in accordance with the terms and conditions of the solicitation.  The specific products awarded to Contractor, and the maximum rates Contractor may charge Customers, are identified on the attached Exhibit 1. 

Accordingly, and in consideration of the mutual promises contained in the Contract documents, the Department and the Contractor do hereby enter into this Contract, which is a state term contract authorized by section 287.042(2)(a) of the Florida Statutes (2001).  The term of the Contract begins on the Effective Date and expires May 20, 2004.  The Contract consists of the following documents, which, in case of conflict, shall have priority in the order listed, and which are hereby incorporated as if fully set forth: 

· Any written amendments to the Contract

· This document, including Exhibit 1

· Technical Specifications

· Instructions to Bidders

· General Conditions

· Any purchase order under the Contract

· Contractor’s bid

State of Florida,
Date

Department of Management Services

By:  Simone Marstiller, Secretary 

Contractor Name:  


(Seal)

Street Address or P.O. Box:  


City, State, Zip:       


__________________________________________

By:
Date

Its:

Approved as to form and legality

by the Department General Counsel’s Office:
   




State Purchasing ● 4050 Esplanade Way, Suite 350, Tallahassee, Florida 32399-0950

Telephone: 850-488-8440 ● Fax: 850-488-5498 
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