Job Family:  15-0000  Computer

and Mathematical

OCCUPATIONAL GROUP CHARACTERISTICS

Computer

This Occupational Group is in the Job Family "Computer and Mathematical."

Description:  This is office work in a business setting providing advice to users, as well as day-to-day administration, maintenance, and support of computer systems and networks.  This work involves solving computer problems and enabling computer technology to meet individual needs of an organization by planning and developing new computer systems or devising ways to apply existing systems’ resources to additional operations.

Primary Performance Factors: The Occupations within the Computer Occupational Group may have up to four different performance levels.  When determining the level of a position within the Computer Occupational Group, the following performance factors should be considered:

· Knowledge,

· Skill,

· Complexity,

· Consequence of error,

· Planning.
Performance levels typically associated with each Level:

Level 1:  This is entry-level work performing routine tasks under direct supervision.  The job requires minimal skill, basic knowledge and understanding of business vocabulary and arithmetic.  Errors may be detected in normal course of work.  The supervisor usually determines scheduling of activities.

Level 2:  This is intermediate level work.  At this level, employees may perform a full range of assignments under general supervision, or perform a narrow range of assignments independently under limited supervision, and errors may cause inaccuracies in reports, records or technical data.  The work requires applying a general knowledge of business practices to a variety of practical situations.  The employee must use skill in applying instructions to accomplish different job functions or in operating machines for a variety of different purposes.  Planning is conducted at an individual level to accomplish routine activities, goals and objectives.

Level 3:  This is full performance level work.  At this level, employees independently perform a full range of assignments under limited supervision.  Errors may cause delays in a particular part of the organization, or work phase resulting in lost productivity and needless expenses.  The work requires applying an extensive knowledge of business practices and procedures in order to work from general instructions to adapt and apply knowledge in a variety of complex situations, and in recommending solutions to problems of a specialized or general nature.  Requires skill in analyzing and interpreting data, policy and procedures or in using equipment in order to arrive at logical conclusions or recommendations.  Employee may plan or schedule activities to accomplish goals of a project team, or small work unit.

Level 4:  This is advanced level work.  At this level, employees independently perform the most complex and difficult assignments under limited supervision.  Errors may have significant impact on productivity.  The work requires applying a logical or scientific understanding of business practices and procedures in order to analyze and resolve problems of a specialized or professional nature in a particular field, or in a wide range of applications.  Requires skill in analyzing and interpreting data, policy and procedures or in using equipment in order to arrive at logical conclusions or recommendations.  Planning is an integral part of the job.

Position designators valid within each Level:

Level 1:
Overtime: Included



Collective Bargaining Unit(s): 01,05,79 and 89



Equal Employment Opportunity Category(ies): 03

Special Risk: No

Level 2:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 01, 05, 79, 87, and 89



Equal Employment Opportunity Category(ies): 03



Special Risk: No
Level 3:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 01, 05, 79, 87, and 89



Equal Employment Opportunity Category(ies): 02, 03



Special Risk: No
Level 4:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 05, 07, 09, 79, 87, and 89



Equal Employment Opportunity Category(ies): 01, 02, and 03



Special Risk: No
EFFECTIVE:
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