Job Family:  21-0000  Community 
and Social Services
OCCUPATIONAL GROUP CHARACTERISTICS


Counseling and Social Work


This Occupational Group is in the Job Family “Community and Social Services.”


Description:  This is work in an institutional, home, or community setting and includes the application of specialized program knowledge and service skills in providing assistance to individuals and families served by social welfare programs.  This work involves such functions as obtaining selected background information through interviews and home visits, establishing eligibility to make use of agency resources, helping individuals identify needs that are related to services the agency can provide, explaining and encouraging the use of agency and community resources as means of dealing with identified problems, and making appropriate referrals to sources of additional help.  Duties may range from work that involves group leadership and giving practical guidance on day-to-day activities to residents in a Government facility, to providing spiritual guidance and comfort, to work that involves training or employment opportunities.  


Primary Performance Factors:  The Occupations within the Counseling and Social Work Occupational Group may have up to four different performance levels.  When determining the level of a position within the Counseling and Social Work Occupational Group, the following performance factors should be considered:
· Knowledge,
· Complexity,
· Decision-making,
· Communication.


Performance levels typically associated with each Level: 

Level 1:  This is entry-level work performing routine tasks under direct supervision with well-defined procedures with few changes required.  The job requires a basic knowledge of counseling techniques and social work principles and practices. Incumbents must use skill in applying instructions to accomplish different job functions. 

Level 2:  This is intermediate-level work performing a variety of tasks under limited supervision where general policies, practices, and principles can be applied to situations not previously covered.  The job requires a general knowledge of counseling techniques and social work principles and practices. Incumbents may use skill in recommending routine changes in standardized operating procedures.

Level 3:  This is advanced-level work performing or supervising a variety of complex tasks under limited supervision where general policies may not have been previously established and standard methods may not be available.  The job requires an extensive knowledge of counseling techniques and social work principles and practices. Incumbents may use skill in developing methods and procedures for special applications or functions.

Level 4:  This is advanced-level work supervising, or performing a variety of the most complex tasks under limited supervision.  Incumbents may devise programs and approaches to major problems.  The job requires an extensive knowledge of counseling techniques and social work principles and practices and policy development. Incumbents may use skill in analyzing and interpreting data, policy, and procedures in order to arrive at logical conclusions or recommendations, including case resolution and arbitration.


Position designators valid within each Level:

Level 1:	Overtime: Included
			Collective Bargaining Unit(s): 03, 05, and 89
			Equal Employment Opportunity Category(ies): 02, 05
Special Risk: No 

Level 2:	Overtime: Included, Excluded
			Collective Bargaining Unit(s): 01, 03, 04, 05, 87, and 89
Equal Employment Opportunity Category(ies): 02, 03, and 05
			Special Risk: No

Level 3:	Overtime: Included, Excluded
		Collective Bargaining Unit(s): 05, 87, and 89
		Equal Employment Opportunity Category(ies): 02
		Special Risk: No 

Level 4:	Overtime: Excluded
			Collective Bargaining Unit(s): 05, 87, and 89
			Equal Employment Opportunity Category(ies): 02
			Special Risk: No
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