Job Family:  21-0000  Community 

and Social Services

OCCUPATIONAL GROUP CHARACTERISTICS

Probation Officer & Correction Treatment

This Occupational Group is in the Job Family “Community and Social Services.”

Description: This is office and field work supervising offenders on probation or parole (except correctional probation) through personal contact with the offender and his or her family. Some offenders are required to wear an electronic device so that probation officers can monitor their activities. Incumbents may arrange for offenders to get substance abuse rehabilitation or job training. Duties also include attending court hearings to update the court on the offender's compliance with the terms of his or her sentence and on the offender's efforts at rehabilitation.

Primary Performance Factors: The Occupation within the Probation Officer & Correction Treatment Occupational Group has four different performance levels.  When determining the level of a position within the Probation Officer & Correction Treatment Occupational Group, the following performance factors should be considered:

· Knowledge,

· Skill,

· Complexity, 

· Decision-making.
Performance levels typically associated with each Level:

Level 1: This is entry-level work performing routine tasks under direct supervision.  The job requires minimal skill, basic knowledge of probation policies and procedures and counseling techniques.

Level 2: This is work performing a variety of tasks under limited supervision.  The job requires a moderate skill level, and a working knowledge of probation policies and procedures and counseling techniques.

Level 3: The work requires applying an in-depth understanding of community control policies and procedures to analyze and resolve problems of a general or specific nature.  The employee must exhibit skilled decision-making techniques in evaluating, staffing, or planning for the security of a unit.

Level 4: This is supervisory level work.  At this level, incumbents independently perform complex and difficult assignments under limited supervision.  The work requires applying an in-depth understanding of community control policies and procedures in order to analyze and resolve problems of a specific nature with significant consequences.  The incumbents must exhibit skilled decision-making techniques in evaluating, planning or integrating analysis of data to formulate solutions, strategies, policies or recommendations of a critical nature.

Position designators valid within each Level:
Level 1:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 01, 03, 05, and 89



Equal Employment Opportunity Category(ies): 02, 05



Special Risk: No

Level 2:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 01, 03, 05, 08, and 87



Equal Employment Opportunity Category(ies): 02, 05



Special Risk: Yes, No 

Level 3:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 01, 05, 08, and 87



Equal Employment Opportunity Category(ies): 02, 05



Special Risk: Yes, No 
Level 4:
Overtime: Included, Excluded



Collective Bargaining Unit(s): 08, 87, and 89



Equal Employment Opportunity Category(ies): 02



Special Risk: Yes, No 
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