Job Family:  27-0000  Arts, Design
and Media
OCCUPATIONAL GROUP CHARACTERISTICS


Media and Communications


This Occupational Group is in the Job Family "Arts, Design and Media."


Description:  This is work in a variety of settings producing or supervising the production of art, museum exhibits, radio and television productions, or public relations.  This work is usually very specialized and demands both creativity and attention to detail.


Primary Performance Factors: The Occupations within the Media and Communications Occupational Group may have up to three different performance levels.  When determining the level of a position within the Media and Communications Occupational Group, the following performance factors should be considered:
· Skill,
· Complexity
· Autonomy,
· Planning.


Performance levels typically associated each Level:

Level 1:  This is entry-level work performing moderately routine tasks under direct supervision.  The job requires skill in applying various techniques to accomplish work assignments.  Incumbents plan their own activities to accomplish individual goals and objectives.

Level 2:  This is intermediate to advanced-level work performing a variety of tasks under limited supervision.  The job requires skill in applying advanced communication techniques to accomplish work assignments.  Incumbents plan and schedule activities to accomplish projects.

Level 3:  This is advanced-level work performing, and/or supervising the performance of a variety of complex tasks under limited supervision.  The job requires skill in applying advanced editing, effective writing techniques, and advanced communication skills to accomplish work assignments.  Incumbents plan and schedule activities for themselves and for the work unit to accomplish projects.

Level 4: This is advanced-level work in communications and public relations involving state-wide issues. These positions must work under the direct instruction of an agency head. Incumbents may speak on behalf of the agency head; respond to constituent inquires; brief government officials on important issues and events; and serve as a liaison between the public and the agency. This designation is only intended for the highest level of non-managerial communication professionals representing an agency head.


Positions designators valid within each Level:

Level 1:	Overtime: Included
		Collective Bargaining Unit(s): 01, 02, 89
		Equal Employment Opportunity Category(ies): 02, 04, 06
		Special Risk:  No

Level 2:	Overtime: Excluded
		Collective Bargaining Unit(s): 01, 02, 79, 89
		Equal Employment Opportunity Category(ies): 01, 02
		Special Risk:  No

Level 3:	Overtime: Excluded
		Collective Bargaining Unit(s): 87
		Equal Employment Opportunity Category(ies): 02
		Special Risk:  No

Level 4:	Overtime: Excluded
			Collective Bargaining Unit(s): 87
			Equal Employment Opportunity Categoy(ies): 02
			Special Risk: No

EFFECTIVE:		01/01/2023: Added Level 4 Definition
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