		Job Family:  29-0000  Healthcare Practitioners
OCCUPATIONAL GROUP CHARACTERISTICS


Technologists and Technicians, Health


This Occupational Group is in the Job Family “Healthcare Practitioners.”


Description:  This is professional work assisting in diagnosing or treating and caring for the sick, injured, infirm, and physically or emotionally handicapped client.  Included are Dental Hygienists, Emergency Medical Technicians and Paramedics, Medical and Clinical Laboratory Technologists, Surgical Technologists, and other treatment and care professional specialists, technicians, and technologists.  


Primary Performance Factors:  The Occupations within the Technologists and Technicians, Health Occupational Group may have up to three different performance levels.  When determining the level of a position within the Technologists and Technicians, Health Occupational Group, the following performance factors should be considered:
· Knowledge,
· Skill,
· Complexity.


Performance levels typically associated with each Level:

Level 1:  This is entry-level work assisting in diagnosing or treating and caring for the sick, injured, infirm, and physically or emotionally handicapped by performing routine, medical care, and treatment support tasks under direct supervision or performing laboratory work using established procedures.  The job requires occupational skills and basic job knowledge to perform work within established practices and procedures.  Work planning is limited with activities usually approved by the supervisor.

Level 2:  This is intermediate-level work.  At this level, employees may perform routine or specialized medical care and treatment support work using general guidelines or procedures under limited supervision.  The work requires applying general knowledge of program practices to a variety of practical situations.  Employees will plan their activities to accomplish individual goals and objectives.

	Level 3:  This is full performance-level work.  At this level, employees independently perform or supervise a full range of medical care and treatment assignments, perform a highly specialized care and treatment modality under limited supervision, or conduct laboratory tests in the diagnosing, treatment, and prevention of diseases.  Employees must use initiative and creative planning in meeting individual or work unit goals and objectives.

	Level 4:  This is professional laboratory work, and/or supervisory work.  At this level, employees are required to have a professional, scientific understanding of biological, microbiological, or chemical analysis and perform laboratory tests in the diagnosing, treatment, and prevention of disease.  The work requires developing and using procedures for highly specialized laboratory applications.  Employees at this level will apply initiative and originality in designing new methods to complete work assignments.


Position designators valid within each Level:

Level 1:	Overtime: Included
		Collective Bargaining Unit(s): 02, 03
		Equal Employment Opportunity Category(ies): 03, 05, 08
		Special Risk: No

Level 2:	Overtime: Included
		Collective Bargaining Unit(s): 01, 03
		Equal Employment Opportunity Category(ies): 02, 03, 05
		Special Risk: No

Level 3:	Overtime: Included, Excluded
		Collective Bargaining Unit(s): 02, 03, 05, 86, 89
		Equal Employment Opportunity Category(ies): 02, 03
		Special Risk: No

Level 4:	Overtime: Excluded
		Collective Bargaining Unit(s): 05, 87, 89
		Equal Employment Opportunity Category(ies): 02
			Special Risk: No
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