Job Family:  33-0000  Protective Service
OCCUPATIONAL GROUP CHARACTERISTICS


Law Enforcement


This Occupational Group is in the Job Family “Protective Service.”


Description:  This is work in a variety of environments in the performance or supervision of law enforcement within a command structure.  This includes the prevention, detection, and investigation of crimes; the arrest or apprehension of violators; and the provision of assistance to citizens in emergency situations, including the protection of civil rights and safety.  The purpose of law enforcement work is to assure compliance with Federal, State, county, and municipal laws and ordinances, as well as agency rules and regulations. 


Primary Performance Factors: The Occupations within the Law Enforcement Occupational Group may have up to five different performance levels.  When determining the level of a position within the Law Enforcement Occupational Group, the following performance factors should be considered:
· Knowledge,
· Skill,
· Complexity,
· Decision-making.


Performance levels typically associated with each Level:

	Level 1:  This is work performing tasks that require a base knowledge of law enforcement practices and procedures as evidenced by certification from the Criminal Justice Standards and Training Commission.  The job requires communicating with the public, immediate supervisor, and with others beyond immediate associates.  Incumbents plan and/or schedule routine activities to accomplish individual goals and objectives.  Moderate decision-making is required under limited supervision.

	Level 2:  This is work performing tasks that require knowledge of law enforcement practices and procedures as evidenced by certification from the Criminal Justice Standards and Training Commission.  The job requires communicating with the public, immediate supervisor, and with others beyond immediate associates, sometimes working collaboratively to solve problems.  Incumbents plan and/or schedule activities to accomplish individual goals and objectives.  Independent decision-making is required under limited supervision.

Level 3:  This is work performing and/or supervising tasks in a unit or squad that requires specialized knowledge of law enforcement practices and procedures.  The job requires communicating with others beyond immediate associates, often working collaboratively to solve problems.  Incumbents plan, coordinate and/or schedule activities to accomplish individual and work unit goals and objectives.  Independent decision-making is required under limited supervision. 

Level 4:  This is work as a unit or administrative commander requiring extensive or specialized knowledge of law enforcement practices and procedures.  The job requires communicating with others beyond immediate associates, often working collaboratively with members of external agencies to solve problems or make recommendations.  Incumbents may obtain, present, or discuss data pertinent to assignments.  Incumbents plan, coordinate, and/or schedule activities to accomplish individual goals and objectives and to assist co-workers in obtaining unit goals.  Independent decision-making is required under infrequent supervision. 

Level 5:  This is work performing administrative command functions that require extensive and specialized knowledge of law enforcement practices and procedures.  The job requires communicating in a consultative manner with other organizational units and individuals in administrative and executive positions, often working collaboratively to solve problems or make recommendations.  Incumbents plan, coordinate, and/or schedule activities to accomplish the goals and objectives of a major operational unit.  Independent decision-making is required, and incumbents may develop recommendations that influence decisions on long-term policies relating to major functions.


Position designators valid within each Level:

Level 1:	Overtime: Included
		Collective Bargaining Unit(s): 03, 06
		Equal Employment Opportunity Category(ies): 02, 04
Special Risk: Yes

Level 2:	Overtime: Included
		Collective Bargaining Unit(s): 06
		Equal Employment Opportunity Category(ies): 04
		Special Risk: Yes 

Level 3:	Overtime: Included
		Collective Bargaining Unit(s): 06
		Equal Employment Opportunity Category(ies): 04
		Special Risk: Yes

Level 4:	Overtime: Excluded
		Collective Bargaining Unit(s): 09
		Equal Employment Opportunity Category(ies): 02
		Special Risk: Yes 

Level 5:	Overtime: Excluded
		Collective Bargaining Unit(s): 09, 89
		Equal Employment Opportunity Category(ies): 01, 02
		Special Risk: Yes 


EFFECTIVE:		04/01/2023
History:		07/01/2002
			
1
