Job Family:  33-0000  Protective Service
OCCUPATIONAL GROUP CHARACTERISTICS


Misc Protective Service Worker – Non-Sworn


This Occupational Group is in the Job Family “Protective Service.”


Description: This is work providing support to sworn law enforcement personnel.  Incumbents working in this occupational group provide communication and office support, maintain the Criminal Justice Information System, and/or perform community service on Florida roadways, assisting motorists and handling traffic issues.


Primary Performance Factors: The Occupations within the Misc Protective Service Worker – Non-Sworn Occupational Group may have up to three different performance levels.  When determining the level of a position within the Misc Protective Service Worker – Non-Sworn Occupational Group, the following performance factors should be considered:
· Skill,
· Complexity,
· Supervisory responsibility.


Performance levels typically associated with each Level:

Level 1: This is entry-level work performing moderately routine tasks where general policies can be applied to situations not previously covered.  The job requires skill in applying instructions to accomplish different job functions or in operating machines for a variety of different purposes.

Level 2: This is intermediate-level work.  At this level, employees may perform a full range of non-routine assignments where general policies and procedures are available and must be applied to frequently changing conditions.  The employee must use skill in recommending routine changes in standardized operating procedures; retrieving, compiling, and reporting data; or operating complex machines.

Level 3: This is intermediate to advanced level work that includes acting as a first-line supervisor.  At this level, employees may perform a full range of non-routine assignments where general policies and procedures are available and must be applied to frequently changing conditions.  The employee must use skill in recommending routine changes in standardized operating procedures; retrieving, compiling, and reporting data; or in operating complex machines.


Position designators valid with each Level:

Level 1:	Overtime: Included
		Collective Bargaining Unit(s): 01, 05
		Equal Employment Opportunity Category(ies): 04, 05
		Special Risk: No

Level 2:	Overtime: Excluded
		Collective Bargaining Unit(s): 01, 05
		Equal Employment Opportunity Category(ies): 02
		Special Risk: No

Level 3:	Overtime: Included, Excluded
		Collective Bargaining Unit(s): 87, 89
		Equal Employment Opportunity Category(ies): 02, 04
		Special Risk: No
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