Job Family:  33-0000  Protective Service
OCCUPATIONAL GROUP CHARACTERISTICS


Security Guards


This Occupational Group is in the Job Family “Protective Service.”


Description: This is work in a variety of settings including State-run institutions performing or supervising protective services work(ers) in guarding State-owned or leased buildings and property; protecting Government equipment and material; and controlling access to State property by employees, visitors, residents, and patients.


Primary Performance Factors:  The Occupation within the Security Guards Occupational Group has four different performance levels.  When determining the level of a position within the Security Guards Occupational Group, the following performance factors should be considered:
· Consequence of error,
· Communication,
· Supervisory responsibility.


Performance levels typically associated with each Level:

Level 1: This is entry-level security work.  Errors may result in losses in terms of expenditures for materials, equipment, structural repairs, or working time.  Incumbents communicate frequently with their supervisors, and with others in order to fulfill job responsibilities.

Level 2: This is intermediate-level security work or serving as a first-line supervisor in an institution.  Errors may result in personal injury, or losses in terms of expenditures for materials, equipment, structural repairs, or working time.  Incumbents communicate to coordinate efforts or to supervise others, or with their supervisors and others in order to fulfill job responsibilities.

Level 3: This is work serving as a supervisor of first-line supervisors in an institution.  Errors may result in personal injury, or losses in terms of expenditures for materials, equipment, structural repairs, or working time.  Incumbents communicate to coordinate efforts or to supervise others and may on occasion interact with other organizations to discuss problems.

Level 4: This is work serving as the head of security in an institution.  Errors may result in personal injury or have a significant impact on operational effectiveness.  Incumbents communicate in a consultative manner with other organizational units and administrators and executives.  Incumbents interact with subordinates, independently, or in small groups, and frequently communicate with individuals external to the organization.  Incumbents supervise first-line supervisors.


Position designators valid with each Level:

Level 1:	Overtime: Included
			Collective Bargaining Unit(s): 01, 02, and 87
		Equal Employment Opportunity Category(ies): 04
			Special Risk: No

Level 2:	Overtime: Included
			Collective Bargaining Unit(s): 02, 87
			Equal Employment Opportunity Category(ies): 04
		Special Risk: No 

Level 3:	Overtime: Excluded
		Collective Bargaining Unit(s): 87
		Equal Employment Opportunity Category(ies): 04
		Special Risk: No 

Level 4:	Overtime: Excluded
			Collective Bargaining Unit(s): 89
			Equal Employment Opportunity Category(ies): 04
		Special Risk: No
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