CONTRACT  #C2528

CONTRACT BETWEEN

THE DEPARTMENT OF CORRECTIONS

AND

U.S. FOODSERVICE, INC.
This Contract is between the Florida Department of Corrections ("Department") and U.S. Foodservice, Inc. ("Contractor") which are the parties hereto.

WITNESSETH

Whereas, the Department is responsible for the inmates and for the operation of, and supervisory and protective care, custody and control of, all buildings, grounds, property and matters connected with the correctional system in accordance with Section 945.04, Florida Statutes;

Whereas, it is necessary that budget resources be allocated effectively;

Whereas, this Contract is entered into pursuant to ITB#08-DC-7962 and subsequent negotiations authorized pursuant to Section 287.057(6), Florida Statutes; and

Whereas, the Contractor is a qualified and willing participant with the Department to provide prime vendor food services.

Therefore, in consideration of the mutual benefits to be derived hereby, the Department and the Contractor do hereby agree as follows:

I.
CONTRACT TERM AND RENEWAL
A.
Contract Term

This Contract shall begin on the date on which it is signed by both parties, whichever is later, and shall end at midnight on October 31, 2011.  In the event this Contract is signed by the parties on different dates, the latter date shall control.


This Contract is in its initial term.  

B.
Contract Renewal
The Department has the option to renew this Contract for one additional three (3) year period(s) after the initial Contract period upon the same terms and conditions contained herein and at the renewal prices indicated in Section III, Compensation.  Exercise of the renewal option is at the Department’s sole discretion and shall be conditioned, at a minimum, on the Contractor’s performance of this Contract and subject to the availability of funds.  The Department, if it desires to exercise its renewal option, will provide written notice to the Contractor no later than thirty (30) days prior to the Contract expiration date.  The renewal term shall be considered separate and shall require exercise of the renewal option should the Department choose to renew this Contract.

II.
SCOPE OF SERVICE
A. Services to be Provided  

The Contractor shall supply products listed on the Master Product List & Price Information Sheet (Exhibit A) in compliance with the Product Specification List in the Master Menu Manual.  This list may be modified by the Department during the term of the Contract.                   
B. Rules and Regulations




1. The Contractor shall provide all services in accordance with all applicable federal and state laws, rules and regulations, and Department of Corrections’ rules and procedures. All such laws, rules and regulations, current and/or as revised, are incorporated herein by reference and made a part of this contract.  The Contractor and the Department shall work cooperatively to ensure service delivery in complete compliance with all such rules and regulations.  

2. The Contractor shall ensure that all Contractors’ staff providing services under this Contract complies with prevailing ethical and professional standards, and the rules, procedures and regulations noted above.

3. Should any of the above laws, standards, rules or regulations, Department procedures, or directives change during the course of this Contract term, the updated version will take precedence.

4. The Contractor may enter into written subcontract(s) for performance of certain of its functions under the Contract.  No subcontract, which the Contractor enters into with respect to performance of any of its functions under the Contract, shall in any way relieve the Contractor of any responsibility for the performance of its duties.  The Contractor shall ensure that all subcontractor agreements are prior approved by the Department’s Contract Manager and contain provisions requiring the subcontractor to comply with all applicable terms and conditions of this Contract.  

5. The Contractor agrees to make any modifications required in order to meet or comply with changes necessitated by operation of law or due to changes in practice standards or regulations or change in the Department’s mission.  

6. Any changes in the Scope of Service required to ensure continued compliance with State or Federal laws, statutes or regulations or Department policy will be made in accordance with Section VII. DD, Scope Changes After Contract Execution.

C. Communications

1. Contract communications shall be in three forms: routine, informal and formal.  For the purposes of the Contract, the following definitions shall apply:

Routine:
All normal written communications generated by either party relating to service delivery.  Routine communications must be acknowledged or answered within thirty (30) calendar days of receipt. (use of email is acceptable).

Informal:
Special written communications deemed necessary based upon either contract compliance or quality of service issues.  Must be acknowledged or responded to within fifteen (15) calendar days of receipt.

Formal:
The same as informal but more limited in nature and usually reserved for significant issues such as Breach of Contract, failure to provide satisfactory performance, imposition of liquidated damages, or termination.  Formal communications shall also include requests for changes in the scope of the Contract and billing adjustments.  Must be acknowledged upon receipt and responded to within seven (7) days of receipt.

2. The Contractor shall respond to Informal and Formal communications in writing, transmitted by facsimile and/or email, with follow-up by hard copy mail.

3. A date/numbering system shall be utilized for tracking of formal communications.

4. The only personnel authorized to use formal Contract communications are the Department’s Contract Manager, Contract Administrator, and the Contractor’s CEO or Project Manager.  Designees or other persons authorized to utilize formal contract communications must be agreed upon by both parties and identified in writing within ten (10) days of execution of the Contract.  Notification of any subsequent changes must be provided in writing prior to issuance of any formal communication from the changed designee or authorized representative.

5. In addition to the personnel named under Formal Contract Communications, personnel authorized to use Informal Contract Communications include any other persons so designated in writing by the parties.

6. In addition to the contract communications noted in Section II. C., if there is an urgent administrative problem, the Department shall make contact with the Contractor and the Contractor shall orally respond to the Contract Manager within two (2) hours.  If a non-urgent administrative problem occurs, the Department will make contact with the Contractor and the Contractor shall orally respond to the Contract Manager within forty eight (48) hours.  The Contractor or Contractor’s designee at each institution shall respond to inquiries from the Department by providing all information or records that the Department deems necessary to respond to inquiries, complaints or grievances from or about inmates within three (3) working days of receipt of the request.  

D. Service Locations and Service Times 

1. Institutions/Facility Locations:  The facilities to be included under this Contract are indicated in Exhibit B. 

2. Add/Delete Institutions/Facilities for Services:  The Department reserves the right to add or delete institutions/facilities receiving or requiring services under this Contract upon thirty (30) days’ written notice.  Such additions or deletions may be accomplished by letter and do not require a Contract amendment.

3. Service Times:  All services, unless otherwise coordinated and approved by the Contract Manager or designee, shall be provided by the Contractor between the hours of 8:00 am and 4:30 pm eastern time, Monday through Friday, excluding State holidays.   

E. Implementation Plan and Transition Date Schedule

The Contractor shall commence prime vendor services to the Department, in accordance with the Department’s transition plan, on November 10, 2008.
F. Pricing

Payment shall be the Contractor’s actual product unit cost, plus actual freight cost, plus the firm and fixed Prime Vendor Surcharge (PVS) bid.  This surcharge rate shall remain firm for the duration of the Contract.  The Department will compensate the Contractor on a monthly basis for services as specified in Section II, Scope of Service.  Compensation for the Department’s Net Delivered Price will be made in accordance with this section.  However, for the first ninety (90) days of service at each facility, the Contractor may only request reimbursement for the invoice product cost in the amount specified in Exhibit A, Master Product List and Price Information Sheet.  

The Department’s “Net Delivered Price” shall consist of the unit cost of the product (contractor’s invoiced price per unit)  as shown on supplier invoices and incoming freight (delivery to the Contractor’s warehouse) as shown on shipper invoices; less any applicable allowances, promotions and/or discounts (such as incentives, rebates, etc.);plus the “Prime Vendor Surcharge.”

1. Product Unit Price

The Contractor’s actual unit cost of the specific item.  This cost will be determined based on the contractor’s price per unit as shown on supplier invoices.

2. Prime Vendor Surcharge

The Prime Vendor Surcharge (PVS) is an amount added to each product for the services rendered by the Contractor.  A factor shall be developed for the standard unit of ordering, i.e., case, pound, bale, bag, etc.  The surcharge applies to each unit /issue category (i.e., case, pound, bale, bag, etc.).  The surcharge shall remain firm (unchanged) for the duration of the Contract.

3. Freight

Incoming freight is defined as common or Contract carrier charges billed to the Contractor by a third-party vendor or a third party carrier, or charges billed to the Contractor by a freight management service operated by an affiliated corporation of the Contractor.  The Contractor may be required to document the reasonableness of freight rates based upon common carrier published rates charged for similar products.  The Contractor may be required to demonstrate the method of freight chosen, either direct or backhaul, is the best value for the Department.  Freight shall not include freight cost from the Contractor’s warehouse to the institution/facility.

4. Applicable Allowances

Applicable allowances shall include those granted to Contractor and shall be defined as:

a. Off-invoice manufacturers/suppliers generated promotions or discounts.

b. Governmental and non-profit discounts or allowances.

c. Special negotiated pricing agreements for the State of Florida.

d. Volume discounts specifically resulting from the Department’s volume and passed along as a manufacturer’s allowance or off-invoice allowance, negotiated directly by the State of Florida, or additional reductions based upon size of order and deliveries by the Contractor are examples of volume discounts that shall be passed along to the Department.

e. Allowances shall not include:

1) cash discounts;

2) prompt pay discounts; or

3) growth programs - discounts resulting from comprehensive aggregated manufacturers' discounts not solely related to this contract. 

If the Contractor(s) is able to capture any of the non-required allowances mentioned above, he/she is encouraged to use the additional savings to lower product costs and/or up-charges, thereby offering the Department the most competitive prices.  The Contractor shall seek to secure for the Department’s best overall value through competitive bids, negotiations, aggregation and choice of products.  The manner and method for deriving costs for the solicitation shall be the same as for the Contract; the successful Contractor shall not modify its manner and method for deriving costs to the detriment of the Department.  Invoices to the Department shall have pricing in effect on day of delivery.

5. Since the Department is permitting the use of a fluctuating price list, the Department will audit Contractor invoices and other relevant documentation to verify pricing.  Audits may be conducted by the Department, other State agencies, or by a private firm, hired by the Department to perform such services.  Additionally, monthly post-payment audits will be performed as described in Section III. D.
6. Food product pricing may fluctuate over the course of the Contract.  The Contractor is expected to monitor the market conditions and pricing of each approved item (including approved substitutions).  Should a product cost escalate by more than five percent (5%) at any point in time or by ten percent (10%) in a three (3) month period of time, the Contractor shall notify the Contract Manager or designee before processing any order.  The Contractor shall make recommendations of alternative products which are available.

G. Contractor’s Responsibilities

1. The Contractor shall comply with the following general service requirements:

a. The following documents (issue in effect on date of contract execution) shall form a part of this specification:

1) Federal Food, Drug and Cosmetic Act (FFDCA)(and regulation promulgated thereunder);

2) Fair Packaging and Labeling Act - Human Foods;

3) Current Good Manufacturing Practice (Sanitation); and

4) Official Methods of Analysis of the Association of Official Analytical Chemists (AOAC).

b. All products specified herein shall be processed, packaged and delivered in accordance with regulations of the Florida Department of Health (DOH), United States Department of Agriculture (USDA), and requirements of the FFDCA, and regulations promulgated thereunder.

c. All items delivered must be in strict accordance with the specifications contained on the master product specification list in the Master Menu Manual and will be subject to tests as determined by the Department, conducted on a random sampling basis during the term of the contract.

d. No sulfite agents, Monosodium Glutamate (MSG), Butylated Hydroxyanisol (BHA), Butylated Hydroxytoluene (BHT), or preservatives are to be used in production of any fresh produce items.

e. Produce should not contain pesticides in excess of established tolerance limits.  Certification required on Alar level in apples.

f. Compliance with Environmental Protection Agency (EPA) and Occupational Safety and Health Administration (OSHA) requirements.

g. Yields shall be calculated in liquid ounces, volume or weight as per industry standard service measurements for the food involved.  Weight of additive liquids, milk, shortening, water, etc., shall be computed as one hundred twenty-eight (128) ounces per U.S. gallon.  Yields not shown on labels shall be verified by calculating net weight or volume according to preparations directions.

h. The products shall be prepared, processed and packaged under modern sanitary conditions and in accordance with good commercial practice in accordance with the code of Federal regulations, title 21, Human Foods; Current Good Manufacturing Practice (Sanitation).

i. If a product contains artificial sweeteners, the label or technical publication shall bear FDA warnings.

j. All specialty food delivered must be labeled in compliance with the Fair Packaging and Labeling Act; must be free from chemical, bacterial, and physical adulterants; must meet all State and Federal regulations governing that food; must be properly represented in labeling and must meet all label claims associated with it.

k. The materials used in the ingredients shall be clean, sound, wholesome and free from infestation and other objectionable foreign matter.

2. Distribution/Warehouse Center

a. Location/Hours of Service:  The Contractor shall have and maintain a distribution/warehouse center in Florida.  Such location shall serve for, but is not limited to, the following:

1) pick-up of products by the Department for “At Will” orders upon two (2) days of notification and written confirmation from the Contractor;

2) Delivery of products to institutions/facilities on the Department-approved delivery schedule;  
3) delivery of products to institutions/facilities within twenty-four (24) hours for emergencies (e.g., natural disasters, riots, strikes).

b. The Contract Manager or designee may perform unannounced on-site visits to the warehouse/distribution center to ascertain that appropriate storage requirements and sanitation are in place to support the requirements of the Contract.

3. Damaged Goods

The Contractor shall be responsible for filing, processing, and collecting all damaged claims.  However, to assist the Contractor in the expeditious handling of damage claims, the ordering institution/facility will:

a. Record any evidence of visible damage on all copies of the Bill of Lading.

b. Report damage (visible and concealed) to the Contractor confirming such reports in writing as soon as possible, but no later than seven (7) days of delivery. 
c. Retain the item and its shipping container, including inner packing material, until disposition given by the Contractor.

d. Provide the Contractor with a copy of the Bill of Lading, and a completed Damage Inspection Report form approved by the Contract Manager or designee.

4. Order Process

a. Add/Delete Products from the Master Menu:  The Department reserves the right to add or delete products from the Master Product List, Exhibit B, under this Contract upon thirty (30) days’ written notice.  Such additions/deletions may be accomplished by letter and may require a Contract Amendment.

b. The facility will choose the food or supply item from a current product listing that will be electronically transmitted to the Contractor or a department approved, contractor supplied electronic ordering system.  The facility may also fax in an order.  The Contractor shall provide a written confirmation, upon receipt of any order to the ordering facility.  The Contractor shall notify the ordering facility of any unavailable product(s), at the time the order is placed.  The Contractor shall be responsible for clarifying any order discrepancies prior to shipment.

c. The Contractor shall accept orders up to seventy-two (72) hours in advance of the regularly scheduled delivery day.

d. The Contractor will deliver the items in the quantity ordered, and on the date and time requested by the facility.  The schedule shall meet the needs of the facility.  If the Contractor cannot meet the delivery schedule, the facility must be notified and the delivery made on, or before, the new agreed upon delivery date. 

e. Back orders will not be accepted.

f. Out of Stock/Not Available Product

1) Contractor must have available at least ninety-five percent (95%) of the items and quantities ordered.  The Contractor shall notify the ordering facility of out of-stock/not available products upon receipt of order, but in no event later than the day before delivery.

2) A substitute product may be provided with prior approval by Contract Manager, Food Service Administrator or designee.  Such substitutions shall be of same or better grade, quality, etc.  Substitutions shall be priced using the same pricing methodology as on the original product.   Substitutions should not be made on a continuing basis.  Explanation of repeated/continued substitutions shall be made to the Department.  [NOTE:  Out-of-stock/not available product situations may be a basis for cancellation of contract and/or charging back for open market purchase or any other appropriate remedies.]

g. Fill-Rate
The Contractor shall provide a minimum ninety-eight percent (98%) fill-rate per month.  The fill-rate will be calculated by dividing the number of units received on the due date by the number of units ordered.

5. Restrictions on Orders

a. Only items on the authorized product list may be ordered/purchased.

b. No product containing any form of alcohol may be shipped to any institution/facility.

c. No glass containers may be utilized.

 

6. Contractor’s Inventory Level

The Contractor must determine the usage requirements of each facility and must stock an adequate inventory to meet those requirements.  The Contract Manager or designee will respond to requests for information from the Contractor as needed.

7. Order Size

There will be no minimum or maximum order size.  

8. Emergency Orders/Deliveries

The Contractor agrees to provide emergency delivery upon request of the Food Service Administrator.  An emergency delivery is defined as: a delivery that must be made resulting from an unforeseen circumstance, other than poor planning, that cannot be accommodated by a regular scheduled delivery.  The successful Contractor must provide facilities with the names and availability (normal business hours only) of the Contractor’s representative responsible for handling such emergency service, phone numbers and/or pager numbers.

9. Quality Control Procedures

a. Each case shall have the date or coded date inscribed on it.  Conversion tables shall be provided for all date codes, within ninety (90) days of contract execution.

b. The Contractor shall have instituted an established quality assurance program that complies with industry standards that includes but is not limited to compliance with all Hazard Analysis Critical Control Point (HACCP) regulatory requirements as well as the current Good Manufacturing Practices (CGMP) and Standard Sanitary Operating Procedures (SSOP).  All manufacturers supplying product to the Contractor shall have verifiable HACCP programs in place at their manufacturing facilities.  The Contractor shall monitor the quality control program of all suppliers and manufacturers.

c. The Department will conduct quality test on products delivered to the facilities to ensure that they meet the required product specifications.  

d. Recalled Products:  The Contractor shall have the ability to track all products delivered.  Product recalls from the manufacturers, suppliers, FDA, or DOH, shall be promptly reported to Contract Manager or designee, which shall include, but not be limited to, the following:

1) The Contractor shall have a product recall program that provides for immediate notification to all facilities that have received the recalled products.  

2) The Contractor shall be responsible for picking up and replacing all products that are subject to recall, and ensuring that all manufacturers and suppliers to the Contractor have the same requirements in place.  

3) Issue a credit, or a one-for-one replacement item that meets the specifications of the original delivery, as approved by the Food Service Administrator.

4) The Department shall not be responsible for the pick up and replacement cost of any recalled product.  Subsequent credits must be applied, as applicable.  

5) A final report shall be made to the Contract Manager or designee stating number of cases shipped, locations and number of returns.

10. Delivery Procedures

a. All products must be delivered and maintained at the temperature appropriate with the product, i.e., frozen, refrigerated.

b. Frozen Products - The maximum time products may be held in a frozen state prior to delivery shall be as follows:

1) Fresh frozen meat (except ground and diced meat) – sixty (60) days;

2) Ground and diced meats – thirty (30) days; and

3) Cured and processed meat – forty-five (45) days.

c. Delivery vehicles must be designed to properly transport the product, and be equipped with a drop lift capability for facilities that may require it.

d. Delivery vehicles must be pre-cooled to the proper temperature prior to loading.

e. Delivery shall be made in clean, closed vehicles.  When transporting food items, the vehicles shall be maintained in good sanitary condition to prevent contamination of the supplies.  Delivery vehicle used to deliver items under this contract shall be subject to inspection for sanitation.  Supplies transported in vehicles which are not sanitary, or which are not equipped to maintain prescribed temperatures, may be rejected without further inspection.  Contractor delivery vehicles shall be equipped to maintain the appropriate temperatures and product segregation as necessary to deliver products at proper temperature.

f. Transportation temperature recordings may be requested at any time to verify product temperature integrity.

g. No glass containers will be allowed.

h. If the Contractor cannot meet the delivery date and time, the facility must be notified prior to the delivery date and the delivery made on the next business day.

i. The Contractor will normally be provided seventy-two (72) hours lead time unless otherwise provided to deliver complete orders.  Lead time is the number of business days from the point of order to receipt of product.  In the case of the third day being on a weekend or state holiday, delivery is expected to be made on the next working day.

j. Products delivered to a facility shall be securely and properly packed for storage and stocking in appropriate, clearly marked shipping containers and according to acceptable commercial practices.  No extra charge for packing materials, cases, or other types of containers will be accepted.  Disposable containers shall become and remain the property of the facility.

k. It is required that the Contractor provide for “Will Call” orders if immediate delivery is necessary and the facility is willing to pick-up the order.  “Will Call” orders are orders that are picked up by the facility within two (2) days after request.  

l. All products delivered to facilities must meet or exceed USDA specifications and industry standards and have a freshness parameter to permit the facility to have a minimum of forty-five (45) days from delivery to consumption.  Perishable products must have a shelf-life of seven (7) days.

m. The maximum weight for packages (containers, case, etc.) shall not exceed OSHA standards unless otherwise specified on master product list.  Packages exceeding the maximum weight may be rejected by the facility.

n. All deliveries shall be made as specified at each facility.  Any losses resulting from the Contractor’s failure to deliver contract items to authorized facility personnel within specified timeframes shall be borne exclusively by the Contractor.

o. The Contractor shall be responsible for assuring that deliveries under the Contract are made to institutions/facilities identified in Exhibit B.

p. Palletized Deliveries
1) Shipments must be made as palletized deliveries unless otherwise approved by the facility.  

2) Palletized shipments must be made on manufactured standard 40x48 inch pallets. 

3) Each pallet must be securely shrink-wrapped, have a maximum height of 6 feet from the top of the pallet, and weight of no more than thirty-five hundred (3500) pounds.  

4) All shipping units shall have a uniform block and tier.  

5) Containers shall be strapped to pallets or shrink-wrapped to prevent movement of the load during shipping to prevent damage, to ensure prompt unloading and to avoid the need for restacking.  

6) Pallets shall be returned or exchanged to Contractor at time of delivery, on subsequent deliveries, or as arranged between the Contractor and the ordering facility.  

7) The Contractor may utilize double palleting in shipping, however, if double palleting is used, the Contractor shall be responsible for unloading and ensuring safe handling.

q. Mixed loads of dissimilar products are to be avoided, as well as inappropriate stacking of heavy/dense items on top of light items.  

r. Contractor must provide cart/hand truck delivery when required by ordering facility.

s. Institutions/facilities require packaging and containers that do not present security problems (i.e. wire, metal, sharp edges, glass, etc., that may possibly be fashioned into a weapon).  The Contractor may be required to modify and/or change packaging and/or containers for delivery to all locations, in order to reduce potential security problems.  There shall be no surcharge in pricing for Contractor's packaging or containers used to meet security requirements.  Supplier pricing for products packaged to meet the security requirements shall be the basis of cost as listed on the supplier's invoice.

11. Rescheduling , Cancelations, or Delays

The Contractor shall not charge the Department in instances in which the Contractor goes to an institution/facility and does not deliver, or when the delivery is delayed, or cancelled due to an emergency, security concerns (e.g., lock-downs), institutional needs, or inspections of vehicle and trailers.  Whenever possible, the Department will notify the Contractor in advance if a delivery can not be made on the day it is scheduled.  

12. Product Identification

a. The Contractor, when referring to a product, shall be as indicated in the Master Product Specification List in the Master Menu Manual.

b. The Contractor shall ensure that potentially harmful products must be labeled and Material Safety Data Sheets (MSDS) provided with the appropriate products.

13. Returns

The Contractor shall provide a return product policy which allows for the following:

a. Full credit and pick-up within five (5) working days after notification of the rejected product due to incorrect delivery, spoiled, adulterated, damaged, or with insufficient shelf-life to permit safe consumption.  The facility desiring credit and pick-up of items will notify the Contractor within twenty-four (24) hours of discovery, or next business day, whichever comes first.

b. Products ordered in error must be returned in resalable condition.  The Contractor may charge a restocking fee, not to exceed ten percent (10%) of the total dollar value of the returned product.  The Food Service Administrator must approve returns of items ordered in error.

c. Rejected items not removed from the facility by the Contractor within ten (10) working days after date of notification shall be regarded as abandoned by the Contractor and the facility shall have the right to dispose of the items as its own property.  The Contractor shall within twenty (20) working days after notification reimburse the Department for any and all costs and expenses incurred in affecting removal or disposition.

d. The Contractor shall provide, in writing, a returned goods policy which allows for the return of salable food unopened, unmarked, and in original packaging.  

e. The Department’s food service or warehouse personnel shall have the right to reject products for non-compliance at the point of delivery.


H. Department’s Responsibilities
1. The Department will provide, at its expense and judgment, a sufficient number of Department staff to supervise those inmates unloading the Contractor’s trucks and trailers.

2. The Department will provide the Contractor with access to all applicable Department rules and regulations.  The Department will inform the Contractor of any regulatory or operational changes impacting the delivery of services to be provided pursuant to this Contract.

I. Contractor’s Requirements

1. General Administrative Requirements

a. The Contractor shall provide an adequate level of staffing for provision of the services outlined herein and shall ensure that staff providing services is highly trained and qualified.  Additionally, the Contractor shall liaise with and maintain a good working relationship with the DC staff, and the community, if required, to support the Contract.

b. The Contractor or Contractor’s staff shall comply with the Department’s security guidelines (Exhibit C) on institutional and facility security policies.  Violations of these rules could result in termination of the Contract. The Contractor shall contact, within ten (10) days of execution of this Contract, the institution(s) or facility(ies), within each region for which the Contract was awarded, to obtain a copy of any specific institutional or facility rules.  

c. The Contractor shall ensure that staff wear attire suitable for the work conducted in the performance of this Contract. 

d. Contractor staff shall be subject to searches of their person or their vehicle or searches of equipment and/or products at any time.  The Contractor must permit inspection of their vehicles and search of contract employees and representatives, and their personal possessions before being admitted or leaving state property.  Department of Corrections’ Rule 33.602.203 Control of Contraband, Florida Administrative Code, and as defined in Section 945.215, Florida Statutes, is a felony and is punishable as provided by same.

e. Security procedures at any correctional institution or facility are stringent and necessary. This includes security screening when entering and exiting the institution or facility and may include a thorough inventory of tools and materials.  The Contractor shall provide the institutional staff with a tool inventory sheet upon signing-in.  
2. Contractor Key Staff Administrative Positions and Responsibilities

The Contractor shall provide the following minimum key administrative staff positions in support of this Contract:

a. Chief Executive Officer (or equivalent title) - The Chief Executive Officer is the highest-ranking officer in the Contractor’s company or organization.  The CEO shall have a minimum of two (2) years’ experience as CEO in a company providing food services.

b. Project Manager for Food Services (or equivalent title) - The Project Manager for food services is the individual who will have corporate responsibility for programmatic administration of the Contract.  This individual shall have a minimum of two (2) years’ experience at the management level, directly managing a food service delivery service and products with a correctional population.
c. Customer Support for Food Services- The Contractor shall provide the following customer support:

1) Toll Free telephone number.

2) Telephone customer service representatives to respond to inquiries from facilities during normal business hours to assist with routine problems related to ordering, shipment, and billing.

3) Field service representative to call on facilities, if needed, to resolve problems.  

4) Suitable equipment and staff to accept orders and send information electronically and by facsimile.

5) Emergency service.

6) Acceptance of electronically and facsimile transmitted orders.

7) Electronic Access Ordering System.

3. Staff Conduct

The Contractor’s staff on-site shall adhere to the standards of conduct prescribed in Rule 33-208, Florida Administrative Code, and as prescribed in the Department’s personnel policy and procedure guidelines, particularly rules of conduct, employee uniform and clothing requirements (as applicable), security procedures, and any other applicable rules, regulations, policies and procedures of the Department.  

In addition, the Contractor shall ensure that all staff adheres to the following requirements:

a. The Contractor’s staff shall not display favoritism to, or preferential treatment of, one inmate or group of inmates over another.  

b. The Contractor’s staff shall not deal with any inmate except in a relationship that supports services under this Contract. Specifically, staff members must never accept for themselves or any member of their family, any personal (tangible or intangible) gift, favor, or service from an inmate or an inmate’s family or close associate, no matter how trivial the gift or service may seem.  The Contractor shall report to the Contract Manager any violations or attempted violation of these restrictions.  In addition, no staff member shall give any gifts, favors or services to inmates, their family or close associates.  

c. The Contractor’s staff shall not enter into any business relationship with inmates or their families (example – selling, buying or trading personal property), or personally employ them in any capacity.  

d. The Contractor’s staff shall not have outside contact (other than incidental contact) with an inmate being served or their family or close associates, except for those activities that are to be rendered under the Contract.

e. The Contractor’s staff shall not engage in any conduct which is criminal in nature or which would bring discredit upon the Contractor or the State.  In providing services pursuant to this Contract, the Contractor shall ensure that its employees avoid both misconduct and the appearance of misconduct.

f. Any violation or attempted violation of the restrictions referred to in this section regarding employee conduct shall be reported by phone and in writing to the Contract Manager or their designee, including proposed action to be taken by the Contractor.  Any failure to report a violation or take appropriate disciplinary action against the offending party or parties shall subject the Contractor to appropriate action, up to and including termination of this Contract.

g. The Contractor shall report any incident described above, or requiring investigation by the Contractor, in writing, to the Contract Manager or their designee within twenty-four (24) hours, of the Contractor’s knowledge of the incident.  

h. At no time shall any Contractor’s employee while delivering services under this Contract, wear clothing that resembles or could reasonably be mistaken for an inmate’s uniform or any correctional officer’s uniform or that bears the logo or other identifying words or symbol of any law enforcement or correctional Department or agency. 

i. The Contractor shall NOT provide individuals possessing “temporary work visas” to fill positions under this scope of service. 

j. All contractor/subcontractor staff providing services under the Contract shall have the ability to understand and speak English to allow for effective communication between Contractor staff and Department staff and inmates.

k. The Contractor shall provide their employees with a copy of these standards of employee conduct and document receipt of such notification in the employee’s personnel file.

4. Background/Criminal Record Checks

a. The Contractor’s staff assigned to this Contract and any other person performing services pursuant thereto, shall be subject, at the Department’s discretion and expense, to a Florida Department of Law Enforcement (FDLE) Florida Crime Information Center/National Crime Information Center (FCIC/NCIC) background/criminal records check.  This background check will be conducted by the Department and may occur or re-occur at any time during the Contract period. The Department has full discretion to require the Contractor to disqualify, prevent, or remove any staff or other person from any work under the Contract. The Department is under no obligation to inform the Contractor of the records check findings or the criteria for disqualification or removal. In order to carry out this records check, the Contractor shall provide, upon request, the following data for any individual Contractor or subcontractor’s staff assigned to the Contract: Full Name, Race, Gender, Date of Birth, Social Security Number, Driver’s License Number and State of Issue. The Contractor shall not consider new employees to be on permanent status or subcontractors to be accepted for service delivery until a favorable report is received by the Department.
b. No person who has been barred from any Department work release center or other facility shall provide services under this Contract at another Department facility.
c. Department employees terminated at any time by the Department for cause may not be employed or provide services under the Contract.
d. No person who has previously been employed by the Department may be assigned to provide services pursuant to this Contract without the prior written approval of the Department’s Contract Manager.

e. The Contractor’s staff shall be subject to the requirements of Exhibit C of this Contract and may be denied access to the facility by the Warden or designee.

J. General Reporting Requirements

The Contractor shall provide the following general reports to the Department, as delineated below in an approved format approved by the Contract Manager or designee.  

1. Monthly Invoice Detail Report - The Contractor shall provide a monthly invoice detail report as an electronic attachment to the monthly invoice to the Contract Manager or designee no later than fifteen (15) working days after the end of each calendar month.  The report shall delineate, by institution, delivery site name, delivery date, delivery ticket number,  item number, item description, quantity, cost (without surcharge), freight, invoice number, and reimbursement for any and all costs and expenses incurred in affecting removal or disposition of rejected items not removed from the facility by the Contractor.  This information shall match the submitted invoice.

2. Monthly Product Recall Report - The Contractor shall provide a monthly product recall report to the Contract Manager or designee no later than fifteen (15) working days after the end of each calendar month.  The report shall delineate, by institution, date of delivery, items ordered and number of returns.

3. Cost Report - The Contractor shall provide to the Contract Manager or designee monthly, no less than fifteen business days after the end of each month, a report of its operating costs for each institution/facility.  The report shall delineate, but is not limited to, the following:

a. facility and date of delivery;

b. items ordered; 

c. amount of the allowance, if applicable;

d. total sales for each facility by value;

e. aggregate sales for each product listing showing quantity and value.

4. Allowance Report - The Contractor shall provide a quarterly Allowance Report to the Contract Manager or designee.  This report shall include all pricing allowances, discounts, and special negotiated pricing agreements for the State of Florida, which shall include but is not limited to, product, description, stock number, terms of the agreement and the amount of the allowance.  Any change to any allowance, discount or special negotiated pricing agreement shall be reported to the Department at the time of the report. 

5. Fill Rate Report – The Contractor shall provide a monthly Fill Rate Report to the Contract Manager or designee.  This report shall include the total number of units ordered and the total number of units shipped by institution/facility.

6. Sanitation Inspection Reports – The Contractor must furnish copies of the last four (4) quarterly sanitation inspections to the Contract Manager or designee upon request.

7. Ad Hoc Reports - The Department reserves the right to require additional reports or information pertaining to Contract compliance or that may be required to respond to grievances, inquiries, complaints, and other questions raised by inmates or other parties.  The Contractor shall submit the report or information within seventy-two (72) hours after receipt of the request, unless otherwise approved by the Department’s Contract Manager.  When time is of the essence, the Contractor will make every effort to answer the request as soon as possible so the Department can respond in a timely manner to the authority or party making the request.

K. Contract Termination Requirements

The Contractor shall also submit a plan to the Contract Manager no less than ninety (90) days prior to intended contract termination outlining steps for transition of service upon contract expiration or in the event of contract termination.  The plan shall set forth the date and time of transfer of responsibility by the Contractor to the entity assuming service, with a schedule for each institution. Failure to timely submit the transition plan shall result in forfeiture of ten percent (10%) of the final monthly payment.

L. Performance Measures

The Department desires to contract with a provider who clearly demonstrates its willingness to be held accountable for the achievement of certain performance measures in successfully delivering services under this Contract.  Therefore, the Department has developed the below Performance Measure categories which shall be used to measure Contractor’s performance and delivery of services.  Note:  the Contractor shall comply with all contract terms and conditions upon execution of contract and the Department may begin monitoring of Contractor’s service delivery beginning the second month after implementation of services at that site to ensure that contract requirements are being met.  

· Performance Outcomes and Standards; and 

· Other Contract Requirements. 

A description of each of the Performance Measure categories is provided below:

1. Performance Outcomes and Standards

Listed below are the key Performance Outcomes and Standards deemed most crucial to the success of the overall desired service delivery.  The Contractor shall ensure that the stated performance outcomes and standards (level of achievement) are met.  All performance shall be measured monthly.  
a. Performance Measure #1 – On-time Deliveries
Outcome:
All deliveries will be made in a manner not to interfere with normal institutional/facility operations.  After the delivery schedule has been established it will be expected of the Contractor to be on time each and every delivery.

Measure:
Deliveries shall be measured upon acceptance of the delivery on the day it is delivered to the institution/facility/kitchen.
Standard:
Achievement of outcome must meet or exceed ninety-three percent (93%) of deliveries on a monthly basis by facility kitchen.

b. Performance Measure #2 – Fill Rate

Outcome:
All orders are expected to be filled with one hundred percent (100%) of all units on orders being delivered.
Measure:
The fill-rate shall be compared to the acceptance of items ordered and actual items delivered to the institution/facility.
Standard:
Achievement of outcome must meet or exceed ninety-eight percent (98%) of fill-rate for each institution/facility on a monthly basis.

c. Performance Measure #3 – Master Product List Product Specification

Outcome:
All food items received are expected to meet or exceed the Department of Correction’s Master Product List Specifications.
Measure:
The product specification shall be measured by reviewing products at time of delivery to each institution/facility on a monthly basis.
Standard:
Achievement of outcome shall meet or exceed ninety-nine percent (99%) of product specification received on a monthly basis.
d. Performance Measure #4 – Pricing Compliance within Audit Sample

Outcome:
All invoiced items listed on the electronic monthly invoice detail report are expected to match the pricing on the supplier invoices and be in compliance with Section II., F., Pricing, for the items chosen for the post audit sample described in Section III. D., Supporting Documentation for Invoice and Invoice Audit Processes.
Measure:
The rate of compliance shall be measured by reviewing the electronic invoice detail report information and comparing it to the supplier invoices for the audit sample of items on a monthly basis.
Standard:
Achievement of outcome shall meet or exceed eighty-five percent (85%) compliance on a monthly basis.
By execution of this Contract the Contractor hereby acknowledges and agrees that its performance under the Contract shall meet the standards set forth above.  

2. Other Contract Requirements 

Standard:  The Department will monitor the Contractor's performance to ensure maximum compliance with other contract requirements including, but not limited to the following:  

a. Terms and Conditions of the Contract not involving delivery of services listed above; 

b. Timely submittal of all required reports outlined in Section II. J., General Reporting Requirements; and

c. Accuracy, thoroughness, and timely submission of invoicing and supporting documentation. 

Measure:  The Contractor shall achieve 100% compliance with all requirements after the time frames allowed for corrective action on identified deficiencies.  Performance for compliance with Section II. L. 2. a., shall be measured semi-annually following the start date of the contract.  Performance for compliance with Sections II. L. 2. b. and  II. L. 2. c., shall be measured on a monthly basis beginning the second month after services have been implemented except if earlier action is determined necessary by the Contract Manager.

M. Monitoring Methodology  

1. Performance Outcomes and Standards

The Department’s Contract Manager and/or designee will monitor the Contractor's service delivery at each institutional site to determine if the Contractor has achieved the required level of performance for each Performance Outcomes and Standards identified in Section II. L. 1., on an annual basis.  If the Department determines that Contractor has failed a Performance Outcome and Standard, the Contractor will be sent a formal contract communication in accordance with Section II. C.  Note:  The Contractor shall correct all identified non-compliant service delivery related to failure to meet the Performance Outcomes and Standards identified in Section II. L. 1., however, this shall not negate the fact that a performance outcome and standard has not been met and that liquidated damages will be imposed.  In the event the Department determines that liquidated damages should not be imposed, the Contractor shall still correct all non-compliant service delivery within thirty (30) days of written notice.

2. Other Contract Requirements

Monitoring for Other Contract Requirements identified in Section II. L. 2., shall be conducted no less than twice a year or as otherwise indicated.  (Final Contract Monitoring tool to be developed by the Bureau of Institutional Support in accordance with the requirements outlined in this contract.)  

The Department shall monitor Contractor’s compliance with all other contract requirements as determined necessary but no less than once a year.  Such monitoring may include, but is not limited to, both announced and unannounced visits.  The Department’s Contract Manager or designee for Contract Monitoring will provide an oral exit report at termination of each site visit and a written monitoring report to the Contractor within three (3) weeks of the visit. Non-compliance issues identified by the Contract Monitor or designee will be identified in detail to provide opportunity for correction.  

Within ten (10) days of receipt of the Department’s monitoring report, the Contractor shall provide a formal Corrective Action Plan (CAP) in response to all noted deficiencies to include responsible individuals and required time frames for achieving compliance. The Contract Manager, designee for Contract Monitoring or other designated Department staff members may conduct follow-up monitoring reviews at any time to determine compliance based upon the submitted CAP.

The Department reserves the right for any Department staff to make scheduled or unscheduled, announced or unannounced monitoring visits.

During follow-up monitoring, any noted failure by the Contractor to correct deficiencies for Other Contract Requirement violations identified in the monitoring report within the time frame specified in the CAP may result in application of Liquidated Damages as specified in Section II. N. 2.  

3. Repeated Instances of Failure

Repeated failure to meet either the Performance Outcomes and Standards or Other Contract Requirements or to correct deficiencies may, in addition to imposition of liquidated damages, result in determination of Breach of Contract, and/or termination of the Contract in accordance with Section VI., Termination. 

N. Liquidated Damages (General) 

By executing this Contract, the Contractor expressly agrees to the imposition of liquidated damages, in addition to all other remedies available to the Department by law.  

The Department’s Contract Manager will provide written notice to the Contractor’s Representative of all liquidated damages assessed accompanied by detail sufficient for justification of assessment.  The Contractor shall forward a cashier’s check, money order, or company check to the Contract Manager, payable to the Department in the appropriate amount, within ten (10) days of receipt of a written notice of demand for damages due, or in the alternative, the Contractor may issue a credit in the amount of damages due on the next monthly invoice.

1. Liquidated Damages For Failure to meet Performance Outcomes and Standards

The Contractor hereby acknowledges and agrees that its performance under the Contract must meet the Performance Outcomes and Standards set forth in Section II., L. 1.  If the Contractor fails to meet any Performance Outcome and Standard, the Department will impose Liquidated Damages as indicated below:

a. For failure to comply with the Performance Outcome and Standard identified in Section II. L. 1. a., the Department will impose liquidated damages of two hundred fifty dollars ($250.00) for one (1) day delivery is late; two thousand dollars ($2,000.00) for two (2) days the delivery is late; and, ten thousand dollars ($10,000.00) for three (3) days the delivery is late for each instance that exceeds the performance standard.

b. For failure to comply with the Performance Outcome and Standard identified in Section II. L. 1. b., where the Contractor fails to deliver all products that are ordered and the Department has not agreed to a substitution, the Department will impose liquidated damages of five hundred dollars ($500.00) for 97.99%-95% fill-rate; one thousand dollars ($1000.00) for 94.9%-90% fill rate; and, ten thousand dollars ($10,000.00) below 90% fill-rate.

c. For failure to comply with the Performance Outcome and Standard identified in Section II. L. 1. c., where the product of lesser quality is shipped and has not been approved by Department staff, the Department will impose liquidated damages of two thousand five hundred dollars ($2,500.00) for each item.

d. For failure to comply with the Performance Outcome and Standard identified in Section II. L. 1. d., where fifteen percent (15%) or more of the sampled items are in non-compliance with Section II. F., Pricing, for three (3) consecutive months, the Department will impose liquidated damages of $2,500.00 .  In addition, the Contractor will pay any amount owed the Department for deviations from Section II. F, Pricing identified by the post audit process on a monthly basis.
e. For failure to timely provide documentation requested by the Department personnel in Section III. D., Supporting Documentation for Invoices and Invoice Audit Processes, the Department will impose liquidated damages in the amount of one hundred dollars ($100.00) per day until the requested documentation is received.

Repeated failure to meet an established Performance Outcome and Standard, for a consecutive monitoring period will result in liquidated damages being doubled.  

2. Liquidated Damages For Other Contract Requirements  

For failure to meet other contract requirements, set forth in Section II. L. 2., liquidated damages will be imposed as follows:

a. Within the first fifteen (15) days after written notice from the Contract Manager or designee of deficiency – No imposition of damages if deficiency is corrected within the time frame specified.

b. After thirty (30) days of initial notice of unsatisfactory service (without corrective action initiated by the Contractor and if unsatisfactory service continues) liquidated damages in the amount of five hundred dollars ($500.00) per day for each day or part thereof that the deficiency/issue remains uncorrected shall be imposed.

c. Where the same instance of unsatisfactory service occurs on three (3) or more occasions within a ninety (90) day period, (where the deficiencies have not been corrected as indicated above), liquidated damages shall be imposed in the amount of one thousand dollars ($1000.00) per day for each day the deficiency remains uncorrected.

O. Performance Guarantee

The Contractor shall furnish the Department with a Performance Guarantee in the amount of one million dollars ($1,000,000.00) that shall be in effect yearly for a time frame equal to the term of the contract.  The form of the guarantee shall be a bond, cashier’s check, or money order made payable to the Department.  The guarantee shall be furnished to the Contract Manager within thirty (30) days after execution of this Contract.  No payments shall be made to the Contractor until the guarantee is in place and approved by the Department in writing.  Upon renewal of this Contract, the Contractor shall provide proof that the performance guarantee has been renewed for the term of the Contract renewal.

Based upon Contractor performance after the initial year of the Contract, the Department may, at the Department’s sole discretion, reduce the amount of the bond for any single year of the contract or for the remaining contract period, including the renewal.  

P. Deliverables



The following services or service tasks are identified as deliverables for the purposes of this Contract:

1. Timely delivery of food products to institutions/facilities identified in Exhibit A.

2. A minimum fill-rate at institutions/facilities identified in Exhibit B, per Section II. G. 4. g.
3. Reports as required in Section II. J., General Reporting Requirements. 

4. Compliance with Other Contract Requirements as identified in Section II. L. 2.

III.
COMPENSATION
A. Payment
Payment shall be the Contractor’s actual product unit cost, plus actual freight cost, plus the firm and fixed Prime Vendor Surcharge (PVS) of eight and eight-tenths of a percent (8.8%).   This surcharge rate shall remain firm for the duration of the Contract.  The Department will compensate the Contractor on a monthly basis for services as specified in Section II, Scope of Service.  Compensation for the Department’s Net Delivered Price will be made in accordance with Section II., F., Pricing.  However, for the first ninety (90) days of service at each facility, the Contractor may only request reimbursement for the invoice product cost in the amount specified on Exhibit A, Master Product List and Price Information Sheet.  

The Department’s “Net Delivered Price” shall consist of the unit cost of the product (contractor’s invoiced price per unit)  as shown on supplier invoices and incoming freight (delivery to the Contractor’s warehouse) as shown on shipper invoices; less any applicable allowances, promotions and/or discounts (such as incentives, rebates, etc.);plus the “Prime Vendor Surcharge.”

B. MyFloridaMarketPlace Transaction Fee

The State of Florida has instituted MyFloridaMarketPlace, a statewide eProcurement System (“System”).  Pursuant to Section 287.057(23), Florida Statutes, all payments shall be assessed a Transaction Fee of one percent (1.0%), which the Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C. 

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, when possible, be automatically deducted from payments to the Contractor.  If automatic deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C.  By submission of these reports and corresponding payments, Contractor certifies their correctness.  All such reports and payments shall be subject to audit by the State or its designee. 
The Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of the Contractor.  Notwithstanding the foregoing, a Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the Contractor’s failure to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and recovering reprocurement costs from the Contractor in addition to all outstanding fees.  CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES SHALL BE EXCLUDED FROM CONDUCTING FUTURE BUSINESS WITH THE STATE.

NOTE:  Currently, the Transaction Fee can not be automatically deducted from payments to the Contractor.


C. Submission of Invoice(s)

The Contractor agrees to request compensation on a monthly basis through submission to the Department of monthly invoices by Departmental Region, properly completed and submitted electronically to the Department’s Contract Manager, within fifteen (15) days following the end of the month for which payment is being requested.  The Contractor’s invoice shall include the Contractor’s name, mailing address, and tax ID number/FEIN as well as the Contract number and date of invoice period.  Every invoice must be accompanied by the appropriate supporting documentation as indicated in Section III. D., Supporting Documentation for Invoice.

Invoices will be reviewed and approved by the Contract Manager and then forwarded to the appropriate Financial Services’ Office for processing of payment.

 The Contractor shall submit invoices pertaining to this Contract to:

Lynn Hart
Department of Corrections

Bureau of Institutional Support Services 

2601 Blair Stone Road

Tallahassee, FL  32399-2500
Phone: (850) 410-4271

D. Supporting Documentation for Invoice and Invoice Audit Processes

Invoices must be submitted in detail sufficient for a proper preaudit and postaudit thereof.  This includes, but is not limited to the Contractor’s cost of items with sufficient detail as to allow the Department to independently verify the contractor’s compliance with the requirements of Section II. F., Pricing.  The Contractor will provide an electronic file containing all necessary information to electronically validate compliance for each line item of each invoice.  Each invoice will only be paid upon completion of electronic compliance validation with Section II., F., Pricing and is not considered received until both the invoice and the electronic validation file have been received by the Department contract manager or designee.   

In addition, the Department contract manager or designee will utilize a monthly invoice post audit process requiring the Contractor to provide additional supporting documentation.  The Department will utilize this supporting documentation to in order to complete the audit of sampled invoice line items.  The sample will consist of a minimum of ten (10) items per regional invoice.  These items will be identified by the Bureau of Finance and Accounting and provided to the contract manager or designee.  This audit will require the Contractor to provide the copies of the invoices from suppliers and/or carriers as documentation of the Contractor’s Cost basis for the selected sample items to the contract manager of designee.  These invoices shall be provided by the Contractor to the Department within ten (10) days of Department request, unless otherwise approved by the Contract Manager.  The Department contract manager or designee shall request these invoices via email from the Contractor’s Contract Manager unless otherwise agreed in writing by the Department and the Contractor.  Failure to timely provide requested documentation and deviations from the Section II., F., Pricing methodology unfavorable to the Department will result in liquidated damage as described in Section II. L. 1.  The contractor is required to maintain all supporting documentation for a period of no less than five years.  

Services will be considered complete and certified as payable when all required monthly reports for the previous month have been received.  In the event one or more institutions’ reports are not received, payment for services provided at those institutions will be withheld until such reports are received.

E. Official Payee

The name and address of the official payee to whom payment shall be made is as follows:
U.S. Foodservice, Inc.
330 N. Ingraham Avenue

Lakeland, FL  33801

F. Travel Expenses

The Department shall not be responsible for the payment of any travel expense for the Contractor that occurs as a result of this Contract.

G. Subcontract Approval

As stipulated in Section VII. M., Subcontracts:  No payments shall be made to the Contractor until all subcontracts have been approved, in writing by the Department. 

H. Contractor’s Expenses

The Contractor shall pay for all licenses, permits, and inspection fees or similar charges required for this Contract, and shall comply with all laws, ordinances, regulations, and any other requirements applicable to the work to be performed under this Contract.

I. Annual Appropriation

The State of Florida’s and the Department’s performances and obligations to pay for services under this Contract are contingent upon an annual appropriation by the Legislature.  The costs of services paid under any other Contract or from any other source are not eligible for reimbursement under this Contract. 

J. Tax Exemption

The Department agrees to pay for contracted services according to the conditions of this Contract.  The State of Florida does not pay federal excise taxes and sales tax on direct purchases of services.

K. Timeframes for Payment and Interest Penalties

Contractors providing goods and services to the Department should be aware of the following time frames:

1. Upon receipt, the Department has five (5) working days to inspect and approve the goods and services and associated invoice, unless this Contract specifies otherwise.  The Department has twenty (20) days to deliver a request for payment (voucher) to the Department of Financial Services.  The twenty (20) days are measured from the latter of the date the invoice is received or the goods or services are received, inspected, and approved.

2. If a payment is not available within forty (40) days, a separate interest penalty, as specified in Section 215.422, Florida Statutes, will be due and payable, in addition to the invoice amount, to the Contractor.  However in the case of health services contracts, the interest penalty provision applies after a thirty-five (35) day time period to health care contractors, as defined by rule.  Interest penalties of less than one (1) dollar will not be enforced unless the Contractor requests payment.  Invoices, which have to be returned to a Contractor because of Contractor preparation errors, may cause a delay of the payment.  The invoice payment requirements do not start until the Department receives a properly completed invoice.

L. Final Invoice

The Contractor shall submit the final invoice for payment to the Department no more than forty-five (45) days after acceptance of the final deliverable by the Department or the end date of this Contract, whichever occurs last.  If the Contractor fails to do so, all right to payment is forfeited, and the Department will not honor any request submitted after aforesaid time period.  Any payment due under the terms of the Contract may be withheld until all applicable deliverables and invoices have been accepted and approved by the Department.

M. Vendor Ombudsman

A Vendor Ombudsman has been established within the Department of Financial Services.  The duties of this individual include acting as an advocate for vendors who may be experiencing problems in obtaining timely payment(s) from a state agency.  The Vendor Ombudsman may be contacted by calling the Department of Financial Services’ Toll Free Hotline.

N. Electronic Transfer of Funds

Contractors are encouraged to accept payments for work performed under this contract by receiving Direct Deposit.  To enroll in the State of Florida’s Direct Deposit System the Contractor must complete a direct deposit form by contacting the Florida Department of Financial Services, Bureau of Accounting Direct Deposit Section at http://www.myfloridacfo.com/aadir/direct_deposit_web/index.htm or by phone at (850)413-5517. 

IV.
CONTRACT MANAGEMENT
A.
Department’s Contract Manager
The Contract Manager for this Contract will be:

Charlie Terrell
Chief, Bureau of Institutional Support Services
2601 Blair Stone Road

Tallahassee, FL  32399-2501

Telephone:  850-410-4278
Fax:  850-922-9277
Terrell.Charlie@mail.dc.state.fl.us
The Contract Manager will perform the following functions:

1.
Maintain a Contract Management file;

2.
Serve as the liaison between the Department and the Contractor;

3.
Evaluate the Contractor's performance;

4.
Direct the Contract Administrator to process all amendments, renewals and terminations of this Contract; and

5.
Evaluate Contractor performance upon completion of the overall Contract. This evaluation will be placed on file and will be considered if the Contract is subsequently used as a reference in future procurements.

The Contract Manager may delegate the following functions to the Local Contract Coordinator:

1.
Verify receipt of deliverables from the Contractor;

2.
Monitor the Contractor’s performance; and

3.
Review, verify, and approve invoices from the Contractor.

The Local Contract Coordinator for this Contract will be:

	Lynn Hart

	Local Contract Coordinator

	Bureau of Institutional Support Services

	2601 Blair Stone Road

	Tallahassee, FL  32399-2500

	Phone:  850-410-4271

	Fax: 850-922-9277

	Email:  hart.lynn@mail.dc.state.fl.us


B.
Department’s Contract Administrator
The Contract Administrator for this Contract will be:

Robert E. Staney, Chief

Bureau of Procurement & Supply
Department of Corrections

2601 Blair Stone Road

Tallahassee, Florida 32399-2500

Telephone: (850) 488-6671 

Fax: (850) 922-5330 
Email:  staney.bob@mail.dc.state.fl.us 
The Contract Administrator will perform the following functions:

1.
Maintain the official Contract Administration file;

2.
Process all Contract amendments, renewals, and termination of the Contract; and

3.
Maintain the official records of all formal correspondence between the Department and the Contractor provided by the Contract Manager for filing in the Contract Administration file.

C.
Contractor’s Representative
The name, title, address, and telephone number of the Contractor’s representative responsible for administration and performance under this Contract is:


Tom Tomblin, Project Manager

U.S. Foodservice, Inc.


330 N. Ingraham Avenue


Lakeland, FL  33801


Telephone:  863-683-4373


Fax:  863-577-4380


Email:  tom.tomblin@usfood.com
D.
Contract Management Changes 

After execution of this Contract, any changes in the information contained in Section IV., Contract Management, will be provided to the other party in writing and a copy of the written notification shall be maintained in the official Contract record. 

V.
CONTRACT MODIFICATION
Unless otherwise stated herein, modifications to the provisions of this Contract, with the exception of Section III., C., Invoice Submission and Section IV., CONTRACT MANAGEMENT, shall be valid only through execution of a formal Contract amendment. 

VI.
TERMINATION

A.
Termination at Will
This Contract may be terminated by the Department upon no less than ninety (90) calendar days’ notice, without cause, or by the Contractor upon no less than one hundred eighty (180) calendar days’ notice, without cause, unless a lesser time is mutually agreed upon by both parties.  Notice shall be delivered by certified mail (return receipt requested), by other method of delivery whereby an original signature is obtained, or in-person with proof of delivery.

B.
Termination Because of Lack of Funds
In the event funds to finance this Contract become unavailable, the Department may terminate the Contract upon no less than twenty-four (24) hours’ notice in writing to the Contractor.  Notice shall be delivered by certified mail (return receipt requested), facsimile, by other method of delivery whereby an original signature is obtained, or in-person with proof of delivery.  The Department shall be the final authority as to the availability of funds.

C.
Termination for Cause
If a breach of this Contract occurs by the Contractor, the Department may, by written notice to the Contractor, terminate this Contract upon twenty-four (24) hours’ notice.  Notice shall be delivered by certified mail (return receipt requested), by other method of delivery whereby an original signature is obtained, or in-person with proof of delivery.  If applicable, the Department may employ the default provisions in Chapter 60A-1, Florida Administrative Code.  The provisions herein do not limit the Department’s right to remedies at law or to damages.

D.
Termination for Unauthorized Employment

Violation of the provisions of Section 274A of the Immigration and Nationality Act shall be grounds for unilateral cancellation of this Contract.

VII.
CONDITIONS

A. Records
1. Public Records Law

The Contractor agrees to allow the Department and the public access to any documents, papers, letters, or other materials subject to the provisions of Chapters 119 and 945.10, Florida Statutes, made or received by the Contractor in conjunction with this Contract.  The Contractor’s refusal to comply with this provision shall constitute sufficient cause for termination of this Contract.

2. Audit Records

a.
The Contractor agrees to maintain books, records, and documents (including electronic storage media) in accordance with generally accepted accounting procedures and practices which sufficiently and properly reflect all revenues and expenditures of funds provided by the Department under this Contract, and agrees to provide a financial and compliance audit to the Department or to the Office of the Auditor General and to ensure that all related party transactions are disclosed to the auditor.  

b. The Contractor agrees to include all record-keeping requirements in all subcontracts and assignments related to this Contract.

3. Retention of Records

The Contractor agrees to retain financial records, supporting documents, statistical records, and any other documents (including electronic storage media) pertaining to this Contract, with the exception of inmate healthcare records, for a period of five (5) years.  (Healthcare records will remain the property of the Department).  The Contractor shall maintain complete and accurate record- keeping and documentation as required by the Department and the terms of this Contract.  Copies of all records and documents shall be made available for the Department upon request.  All invoices and documentation must be clear and legible for audit purposes.  For the duration of this Contract, all documents must be retained by the Contractor within the State of Florida, at an address to be provided in writing to the Contract Manager within thirty (30) days of the contract execution.  Any records not available at the time of an audit will be deemed unavailable for audit purposes.  Violations will be noted and forwarded to the Department’s Inspector General for review.  All documents must be retained by the Contractor at the Contractor’s primary place of business for a period of five (5) years following termination of this Contract, or, if an audit has been initiated and audit findings have not been resolved at the end of five (5) years, the records shall be retained until resolution of the audit findings.  The Contractor shall cooperate with the Department to facilitate the duplication and transfer of any said records or documents during the required retention period.  The Contractor shall advise the Department of the location of all records pertaining to this Contract and shall notify the Department by certified mail within ten (10) days if/when the records are moved to a new location.

B. State Objectives



Within thirty (30) calendar days following execution of the contract, the Contractor shall submit plans addressing each of the State’s four (4) objectives listed below, to the extent applicable to the items/services covered by this contract. 

 

Note: Diversity plans and reporting shall be submitted to Jane Broyles, MBE Coordinator, Bureau of Procurement and Supply, Department of Corrections, 2601 Blair Stone Road, Tallahassee, FL  32399-2500.
1. Diversity in Contracting:  Florida is a state rich in its diversity and is dedicated to fostering continued development and economic growth of small and minority/women owned businesses.  Central to this initiative is the participation of a diverse group of vendors doing business with the State.  The State maintains data to establish benchmarks from which to measure supplier diversity in State contracting.  Vendors who contract with the State are obligated to provide reasonable information from time to time related to the use of small and minority/women owned businesses.  

To this end, it is vital that small and minority/women owned business enterprises participate in the State’s procurement process as both prime contractors and subcontractors under prime contracts.  Small and minority/women owned businesses are strongly encouraged to participate.

The Contractor shall submit documentation describing the efforts being made to encourage the participation of small and minority/ women owned businesses.

Diversity in Contracting documentation should identify any participation by diverse contractors and suppliers as prime contractors, sub-contractors, vendors, resellers, distributors, or such other participation as the parties may agree.  Diversity in Contracting documentation shall include the timely reporting of spending with certified and other minority business enterprises.  Such reports must be submitted at least monthly and include the period covered, the name, minority code and Federal Employer Identification Number of each minority vendor utilized during the period, commodities and services provided by the minority business enterprise, and the amount paid to each minority vendor on behalf of each purchasing agency ordering under the terms of this contract.

2. Environmental Considerations:  The State supports and encourages initiatives to protect and preserve our environment.  It is a requirement of the Florida Department of Environmental Protection that a generator of hazardous waste materials that exceeds a certain threshold must have a valid and current Hazardous Waste Generator Identification Number.  This identification number shall be submitted as part of Contractor‘s explanation of its company’s hazardous waste plan and shall explain in detail its handling and disposal of this waste.
3. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (“PRIDE”):  The Contractor agrees that any articles which are the subject of, or are required to carry out this Contract, shall be purchased from PRIDE, identified under Chapter 946, Florida Statutes, in the same manner and under the procedures set forth in Subsections 946.515(2) and (4), Florida Statutes.  The Contractor shall be deemed to be substituted for the Department in dealing with PRIDE, for the purposes of this Contract.  This clause is not applicable to subcontractors, unless otherwise required by law.  Available products, pricing, and delivery schedules may be obtained by contacting PRIDE. 

If applicable, the Contractor shall submit a plan describing how it will address the use of PRIDE in offering the items bid.  
4. Products Available from the Blind or Other Handicapped (RESPECT):  The State/Department supports and encourages the gainful employment of citizens with disabilities.  It is expressly understood and agreed that any articles that are the subject of, or required to carry out, this contract shall be purchased from a nonprofit agency for the blind or for the severely handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same procedures set forth in Section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be substituted for this agency insofar as dealings with such qualified nonprofit agency are concerned."  Additional information about the designated nonprofit agency and the products it offers is available at http://www.respectofflorida.org.

If applicable, the Contractor shall submit a plan describing how it will address the use of RESPECT in offering the items bid.  
C. Procurement of Materials with Recycled Content

It is expressly understood and agreed that any products or materials which are the subject of, or are required to carry out, this Contract shall be procured in accordance with the provisions of Sections 403.7065 and 287.045, Florida Statutes.
D. Sponsorship

If the Contractor is a nongovernmental organization which sponsors a program financed partially by State funds, including any funds obtained through this Contract, it shall, in publicizing, advertising, or describing the sponsorship of the program, state:  “Sponsored by   U.S. Foodservice, Inc. and the State of Florida, Department of Corrections.”  If the sponsorship reference is in written material, the words “State of Florida, Department of Corrections” shall appear in the same size letters or type as the name of the organization.

E. Employment of Department Personnel

The Contractor shall not knowingly engage in this project, on a full-time, part- time, or other basis during the period of this Contract, any current or former employee of the Department where such employment conflicts with Section 112.3185, Florida Statutes.

F. Non-Discrimination

No person, on the grounds of race, creed, color, national origin, age, gender, marital status or disability, shall be excluded from participation in, be denied the proceeds or benefits of, or be otherwise subjected to, discrimination in the performance of this Contract.

G. Americans with Disabilities Act


The Contractor shall comply with the Americans with Disabilities Act.  In the event of the Contractor’s noncompliance with the nondiscrimination clauses, the Americans with Disabilities Act, or with any other such rules, regulations, or orders, this Contract may be canceled, terminated, or suspended in whole or in part and the Contractor may be declared ineligible for further Contracts.

H. Indemnification

NOTE:  This section is not applicable to contracts executed between state agencies or subdivisions, as defined in Section 768.28, Florida Statutes.

The Contractor shall be liable, and agrees to be liable for, and shall indemnify, defend, and hold the Department, its employees, agents, officers, heirs, and assignees harmless from any and all claims, suits, judgments, or damages including court costs and attorney’s fees arising out of intentional acts, negligence, or omissions by the Contractor, or its employees or agents, in the course of the operations of this Contract, including any claims or actions brought under Title 42 USC §1983, the Civil Rights Act.

I. Contractor’s Insurance

The Contractor agrees to provide adequate insurance coverage on a comprehensive basis and to hold such insurance at all times during the existence of this Contract.  The Contractor accepts full responsibility for identifying and determining the type(s) and extent of insurance necessary to provide reasonable financial protection for the Contractor and the Department under this Contract.  Upon the execution of this Contract, the Contractor shall furnish the Contract Manager written verification of such insurance coverage.  Such coverage may be provided by a self-insurance program established and operating under the laws of the State of Florida.  The Department reserves the right to require additional insurance where appropriate.

If the Contractor is a state agency or subdivision as defined in Section 768.28, Florida Statutes, the Contractor shall furnish the Department, upon request, written verification of liability protection in accordance with Section 768.28, Florida Statutes.  Nothing herein shall be construed to extend any party’s liability beyond that provided in Section 768.28, Florida Statutes.

J. Independent Contractor Status

The Contractor shall be considered an independent Contractor in the performance of its duties and responsibilities under this Contract.  The Department shall neither have nor exercise any control or direction over the methods by which the Contractor shall perform its work and functions other than as provided herein.  Nothing in this Contract is intended to, nor shall be deemed to constitute, a partnership or a joint venture between the parties.

K. Disputes

Any dispute concerning performance of this Contract shall be resolved informally by the Contract Manager or designee.   Any administrative dispute that can not be resolved informally shall be reduced to writing and delivered to the Department’s Deputy Assistant Secretary of Institutions.  The Deputy Assistant Secretary of Institutions shall decide the dispute, reduce the decision to writing, and deliver a copy to the Contractor, the Contract Manager or designee and the Contract Administrator.
L. Copyrights, Right to Data, Patents and Royalties

Where activities supported by this Contract produce original writing, sound recordings, pictorial reproductions, drawings or other graphic representation and works of any similar nature, the Department has the right to use, duplicate and disclose such materials in whole or in part, in any manner, for any purpose whatsoever and to have others acting on behalf of the Department to do so.  If the materials so developed are subject to copyright, trademark, or patent, legal title and every right, interest, claim or demand of any kind in and to any patent, trademark or copyright, or application for the same, will vest in the State of Florida, Department of State for the exclusive use and benefit of the State.  Pursuant to Section 286.021, Florida Statutes, no person, firm or corporation, including parties to this Contract, shall be entitled to use the copyright, patent, or trademark without the prior written consent of the Department of State.

The Department shall have unlimited rights to use, disclose or duplicate, for any purpose whatsoever, all information and data developed, derived, documented, or furnished by the Contractor under this Contract.  All computer programs and other documentation produced as part of the Contract shall become the exclusive property of the State of Florida, Department of State, and may not be copied or removed by any employee of the Contractor without express written permission of the Department.

The Contractor, without exception, shall indemnify and save harmless the Department and its employees from liability of any nature or kind, including cost and expenses for or on account of any copyrighted, patented, or unpatented invention, process, or article manufactured or supplied by the Contractor.  The Contractor has no liability when such claim is solely and exclusively due to the combination, operation, or use of any article supplied hereunder with equipment or data not supplied by the Contractor or is based solely and exclusively upon the Department's alteration of the article.  The Department will provide prompt written notification of a claim of copyright or patent infringement and will afford the Contractor full opportunity to defend the action and control the defense of such claim.


Further, if such a claim is made or is pending, the Contractor may, at its option and expense, procure for the Department the right to continue use of, replace, or modify the article to render it noninfringing.  (If none of the alternatives are reasonably available, the Department agrees to return the article to the Contractor upon its request and receive reimbursement, fees and costs, if any, as may be determined by a court of competent jurisdiction.)  If the Contractor uses any design, device, or materials covered by letter, patent or copyright, it is mutually agreed and understood without exception that the Contract prices shall include all royalties or costs arising from the use of such design, device, or materials in any way involved in the work to be performed hereunder.

M. Subcontracts

The Contractor is fully responsible for all work performed under this Contract.  The Contractor may, upon receiving written consent from the Department’s Contract Manager, enter into written subcontract(s) for performance of certain of its functions under this Contract.  No subcontract, which the Contractor enters into with respect to performance of any of its functions under this Contract, shall in any way relieve the Contractor of any responsibility for the performance of its duties.  All payments to subcontractors shall be made by the Contractor.  

If a subcontractor is utilized by the Contractor, the Contractor shall pay the subcontractor within seven (7) working days after receipt of full or partial payments from the Department, in accordance with Section 287.0585, Florida Statutes.  It is understood and agreed that the Department shall not be liable to any subcontractor for any expenses or liabilities incurred under the subcontract and that the Contractor shall be solely liable to the subcontractor for all expenses and liabilities under this Contract.  Failure by the Contractor to pay the subcontractor within seven (7) working days will result in a penalty to be paid by the Contractor to the subcontractor in the amount of one-half (½) of one percent (1%) of the amount due per day from the expiration of the period allowed herein for payment.  Such penalty shall be in addition to actual payments owed and shall not exceed fifteen percent (15%) of the outstanding balance due.

N. Assignment

The Contractor shall not assign its responsibilities or interests under this Contract to another party without prior written approval of the Department’s Contract Manager.  The Department shall, at all times, be entitled to assign or transfer its rights, duties and obligations under this Contract to another governmental agency of the State of Florida upon giving written notice to the Contractor.

O. Force Majeure

Neither party shall be liable for loss or damage suffered as a result of any delay or failure in performance under this Contract or interruption of performance resulting directly or indirectly from acts of God, fire, explosions, earthquakes, floods, water, wind, lightning, civil or military authority, acts of public enemy, war, riots, civil disturbances, insurrections, strikes, or labor disputes. 

P. Substitution of Key Personnel

In the event the successful Contractor desires to substitute any key personnel submitted with his/her bid, either permanently or temporarily, the Department shall have the right to approve or disapprove the desired personnel change in advance in writing.

Q. Severability

The invalidity or unenforceability of any particular provision of this Contract shall not affect the other provisions hereof and this Contract shall be construed in all respects as if such invalid or unenforceable provision was omitted, so long as the material purposes of this Contract can still be determined and effectuated.

R. Use of Funds for Lobbying Prohibited

The Contractor agrees to comply with the provisions of Section 216.347, Florida Statutes, which prohibits the expenditure of State funds for the purposes of lobbying the Legislature, the Judicial branch, or a State agency.

S. Verbal Instructions

No negotiations, decisions, or actions shall be initiated or executed by the Contractor as a result of any discussions with any Department employee.  Only those communications that are in writing from the Department’s staff identified in Section IV., Contract Management, of this Contract shall be considered a duly authorized expression on behalf of the Department.  Only communications from the Contractor’s representative identified in Section IV., C., which are in writing and signed, will be recognized by the Department as duly authorized expressions on behalf of the Contractor.

T. Conflict of Interest

The Contractor shall not compensate in any manner, directly or indirectly, any officer, agent or employee of the Department for any act or service that he/she may do, or perform for, or on behalf of, any officer, agent, or employee of the Contractor.  No officer, agent, or employee of the Department shall have any interest, directly or indirectly, in any contract or purchase made, or authorized to be made, by anyone for, or on behalf of, the Department.

U. Department of State Licensing Requirements

All entities defined under Chapters 607, 617 or 620, Florida Statutes, seeking to do business with the Department, shall be on file and in good standing with the State of Florida, Department of State. 

V. MyFloridaMarketPlace Vendor Registration

All vendors that have not re-registered with the State of Florida since March 31, 2003, shall go to http://vendor.myfloridamarketplace.com/ to complete on-line registration, or call 1-866-352-3776 for assisted registration.

W. Public Entity Crimes Information Statement

A person or affiliate who has been placed on the Convicted Vendor List following a conviction for a public entity crime may not submit a bid or proposal to provide any goods or services to a public entity, may not submit a bid or proposal to a public entity for the construction or repair of a public building or public work, may not submit bids or proposals for leases of real property to a public entity, may not be awarded or perform work as a Contractor, supplier, subcontractor, or consultant under a Contract with any public entity, and may not transact business with any public entity in excess of the threshold amount provided in Section 287.017, Florida Statutes, for Category Two for a period of thirty-six (36) months from the date of being placed on the Convicted Vendor List.

X. Discriminatory Vendors List

An entity or affiliate who has been placed on the Discriminatory Vendor List may not submit a bid or proposal to provide goods or services to a public entity, may not submit a bid or proposal with a public entity for the construction or repair of a public building or public work, may not submit bids or proposals on leases of real property to a public entity, may not perform work as a Contractor, supplier, subcontractor or consultant under a Contract with any public entity and may not transact business with any public entity.

Y. Governing Law and Venue

This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all respects in accordance with the laws, rules and regulations of the State of Florida.  Any action hereon or in connection herewith shall be brought in Leon County, Florida.

Z. No Third Party Beneficiaries

Except as otherwise expressly provided herein, neither this Contract, nor any amendment, addendum or exhibit attached hereto, nor term, provision or clause contained therein, shall be construed as being for the benefit of, or providing a benefit to, any party not a signatory hereto.

AA. Reservation of Rights

The Department reserves the exclusive right to make certain determinations regarding the service requirements outlined in this Contract.  The absence of the Department setting forth a specific reservation of rights does not mean that any provision regarding the services to be performed under this Contract are subject to mutual agreement.  The Department reserves the right to make any and all determinations exclusively which it deems are necessary to protect the best interests of the State of Florida and the health, safety and welfare of the Department’s inmates and of the general public which is serviced by the Department, either directly or indirectly, through these services.

AB. Performance Guarantee  

The Contractor shall furnish the Department with a Performance Guarantee in the amount of one million dollars ($1,000,000.00) that shall be in effect yearly for a time frame equal to the term of the contract.  The form of the guarantee shall be a bond, cashier’s check, or money order made payable to the Department.  The guarantee shall be furnished to the Contract Manager within thirty (30) days after execution of the Contract.  No payments shall be made to the Contractor until the guarantee is in place and approved by the Department in writing.  Upon renewal of the Contract, the Contractor shall provide proof that the performance guarantee has been renewed for the term of the Contract renewal.

Based upon Contractor performance after the initial year of the Contract, the Department may, at the Department’s sole discretion, reduce the amount of the bond for any single year of the contract or for the remaining contract period, including the renewal.  

AC. Cooperative Purchasing

As provided in Section 287.042(16)(a), Florida Statutes, other State agencies may purchase from this Contract, provided that the Department of Management Services has determined that the Contract’s use is cost effective and in the best interest of the State.  Upon such approval, the Contractor may, at its discretion, sell these commodities or services to additional agencies, upon the terms and conditions contained herein.  In addition, other political subdivisions may also purchase from this Contract at the discretion of the Contractor.  Entities purchasing from this Contract assume and bear complete responsibility with regard to performance of any contractual obligation or term.

AD. Scope Changes After Contract Execution

During the term of the Contract, the Department may unilaterally require, by written order, changes altering, adding to, or deducting from the Contract specifications, provided that such changes are within the general scope of the Contract.

The Department may make an equitable adjustment in the Contract prices or delivery date if the change affects the cost or time of performance.  Such equitable adjustments require the written consent of the Contractor, which shall not be unreasonably withheld.

The Department shall provide written notice to the Contractor thirty (30) days in advance of any Department required changes to the technical specifications and/or scope of service that affect the Contractor’s ability to provide the service as specified herein.  Any changes that are other than purely administrative changes will require a formal Contract Amendment.

Waiver of breach of any provision of this Contract shall not be deemed to be a waiver of any other breach and shall not be construed to be a modification of the terms of this Contract.

This Contract and any attachments or exhibits if included, ITB# 08-DC-7962, the contractor’s response to the ITB, and the contractor’s response to negotiations, contain all the terms and conditions agreed upon by the parties. In the event of any conflict in language among these documents, the Department’s Contract will govern.
IN WITNESS THEREOF, the parties hereto have caused this Contract to be executed by their undersigned officials as duly authorized.
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EXHIBIT A - MASTER PRODUCT LIST & price information sheet
	Product Description
	Unit
	Net Delivered Price

	Aluminum Foil
	Roll 1,000'
	$28.79

	Apple Juice
	12/46 oz
	$16.30

	Apple Sauce, Dietetic
	24/#303
	$18.72

	Apples
	125-138 count
	$29.65

	Apples, Sliced
	6/#10
	$20.90

	Apples, Sliced, Dietetic
	12/20 oz
	$21.57

	Applesauce 
	6/#10
	$17.95

	Baking Powder
	40 lb
	$25.75

	Baking Soda
	24 lb
	$9.75

	Banana
	40 lb
	$16.22

	Barbecue Sauce 
	4/1 Gal
	$15.21

	Basil
	13 oz    
	$8.70

	Bay Leaves
	12 oz   
	$32.34

	Beans, Baby Lima, Dry
	50 lb
	$45.48

	Beans, Great Northern, Dry
	50 lb
	$36.83

	Beans, Green, Cut 
	20 lb
	$10.90

	Beans, Kidney, Dry
	50 lb
	$45.18

	Beans, Navy, Dry
	50 lb
	$44.45

	Beans, Pinto, Dry
	50 lb
	$32.68

	Beans, Vegetarian
	6/#10
	$18.66

	Beef Base, low sodium
	6/1 lb
	$18.94

	Beef Liver, sliced
	20 lb
	$30.20

	Beef Patty, Chuckwagon Breaded
	20.5 lb
	$48.26

	Beef Patty, Ground
	20 lb
	$20.80

	Beef, Ground, Bulk
	60 lb
	$61.80

	Beets, Dietetic
	24/#303
	$15.50

	Beverage Base, Fortified
	4/1 Gal
	$24.00

	Biscuit Mix
	50 lb
	$26.80

	Blackeye Peas, Dry
	50 lb
	$47.00

	Bread, Sliced ( PER LOAF)
	Loaf /  24 oz.
	$1.54

	Broccoli
	20 lb
	$12.20

	Brown Sugar
	24/1 lb
	$16.45

	Brownie Mix
	50 lb
	$27.55

	Cabbage
	50 lb
	$13.40

	Cake Mix, Devil's Food
	50 lb
	$30.35

	Cake Mix, White
	50 lb
	$26.90

	Cake Mix, Yellow
	50 lb
	$27.00

	Carrots 
	50 lb
	$20.00

	Carrots Shredded
	4/5 lb
	$22.49

	Carrots, Diced, Frozen 
	20 lb
	$8.90

	Celery Diced Fresh 
	20 lb
	$18.55

	Celery Diced Frozen 
	20 lb
	$14.40

	Cereal, Bran Flakes
	20 lb
	$18.20

	Cereal, Cheerios
	20 lb
	$19.70

	Cereal, Corn Flakes, Low Sodium
	20 lb
	$14.70

	Cereal, Oatmeal, Quick Cooking
	8/42 oz
	$13.90

	Cheese Sauce
	50 lb
	$97.35

	Cheese, Imitation, Fortified
	4/5 lb.loafs
	$40.80

	Chicken Base, Low Sodium 
	6/16 oz.
	$16.34

	Chicken Patty, Diet
	20 lb
	$20.40

	Chicken Patty, Spicy
	40 lb
	$35.60

	Chicken, Leg Quarter
	40 lb
	$26.50

	Chili Powder
	18 oz    
	$5.82

	Cocoa
	5 lb
	$6.29

	Coffee, Instant
	30 lb
	$87.00

	Cookie Mix, Basic
	50 lb
	$27.50

	Corn, Whole Kernel 
	20 lb
	$13.50

	Cornbread Mix
	50 lb
	$25.10

	Cornmeal, Yellow
	40 lb
	$14.47

	Cornstarch
	24/1 lb
	$15.03

	Cranberry Juice
	12/46 oz
	$24.30

	Cucumbers
	50 lb
	$12.75

	Cumin
	16 oz    
	$7.52

	Dairy Blend
	50 lb
	$47.75

	Disposable aprons
	100 ea
	$4.27

	Dressing, French
	4/1 Gal
	$20.51

	Dressing, French, Dietetic, Ind
	200 ea
	$6.60

	Dressing, French, Individuals
	200 ea
	$4.49

	Dressing, Salad 
	4/1 Gal
	$19.09

	Dressing, Salad, Dietetic
	Case 32oz. ea.
	$6.00

	Dressing, Salad, Dietetic, Ind
	200 ea
	$4.61

	Egg Substitute
	12/1 qt
	$27.84

	Eggs, Fresh
	30 Dozen
	$36.00

	Eggs, Frozen, Scramble-In-The-Bag
	6/5 lb
	$27.78

	Fish Portions, Breaded
	60 lb
	$96.00

	Fish portions, Unbreaded
	20 lb
	$44.00

	Flavoring, Lemon
	4/1 Qt
	$8.60

	Flavoring, Vanilla, imitation
	4/1 Gal
	$11.95

	Flour, General Purpose
	50 lb
	$15.28

	Food Service Cap
	100 ea
	$7.66

	Food Wrap 
	Roll 1,000'
	$6.90

	Food Wrap 
	Roll 2,000'
	$11.55

	Fruit Cocktail, Dietetic
	6/#10
	$35.68

	Fruit Cocktail, Dietetic
	24/#303
	$25.43

	Garlic Powder
	21 oz    
	$6.04

	Granulated Sugar
	50 lb
	$19.00

	Grape Juice
	12/46 oz
	$22.50

	Grapefruit Juice
	12/46 oz
	$18.25

	Greens, Collard 
	12/3 lb
	$22.50

	Greens, Collard, Canned
	6/#10
	$17.00

	Greens, Mustard  
	12/3 lb
	$22.50

	Greens, Mustard, Canned
	6/#10
	$17.00

	Greens, Turnip 
	12/3 lb
	$22.50

	Greens, Turnip, Canned
	6/#10
	$17.00

	Grits
	8/5 lb
	$14.28

	Ground Cinnamon
	18 oz   
	$5.62

	Ground Oregano
	11 oz    
	$6.09

	Ground Paprika
	18 oz   
	$7.87

	Jelly
	200 ct
	$3.70

	Jelly, Apple
	6/#10
	$20.38

	Jelly, Dietetic, Individuals, Multi-Flavor
	200 ea
	$8.09

	Jelly, Grape
	6/#10
	$22.65

	Ketchup
	6/#10
	$16.18

	Ketchup, Individuals
	200 ct
	$2.66

	Ketchup, Individuals, Dietetic
	200 ea
	$6.49

	Lettuce 
	50 lb
	$20.85

	Lettuce Shredded
	4/5 lb
	$17.88

	Macaroni, Elbow
	20 lb
	$12.45

	Margarine Patties, Salt Free
	12 lb
	$12.02

	Margarine, Vegan
	30/1 lb
	$25.00

	Mayonnaise, Dietetic
	6/1 lb
	$30.00

	Mayonnaise, Dietetic
	200 ea
	$6.91

	Mayonnaise, Individuals 
	200 ct
	$6.16

	Milk, Low Fat, 1%
	48/.5 pt
	$11.54

	Milk, Whole
	48/.5 pt
	$13.25

	Mixed Fruit
	6/#10
	$32.25

	Mixed Fruit Juice
	12/32 oz
	$10.80

	Mixed Vegetables
	20 lb
	$14.50

	Mustard
	4/1 Gal
	$9.79

	Mustard, Individuals 
	200 ct
	$1.88

	Napkins
	10000 ct
	$30.80

	Oil Browned Turkey Ends and Pieces
	20 lb
	$25.00

	Oleo Margarine
	30/1 lb
	$18.05

	Onions - Bermuda-Granex-Grano
	50 lb
	$14.00

	Orange Juice
	12/46 oz
	$17.50

	Oranges
	Case 125-138 count
	$22.60

	Pancake Mix
	50 lb
	$19.95

	Paper Bags
	500 ea
	$15.94

	Parsley
	12 oz    
	$16.74

	Peaches
	6/#10
	$20.40

	Peaches, Sliced, Dietetic
	24/#303
	$24.93

	Peanut Butter, Salt Free
	12/1 lb
	$24.00

	Peanut Butter, Smooth, Low Salt/No Salt
	35 lb tub
	$38.50

	Pears
	6/#10
	$30.44

	Pears, Dietetic
	24/#303
	$22.18

	Peas, Green 
	20 lb
	$14.30

	Pepper, Disposable Shakers
	48 ct
	$22.12

	Pepper, Individuals
	3/1000 ct
	$5.68

	Peppers, Green, Frozen
	20 lb
	$13.90

	Pickles, Dill, Sliced 
	4/1 Gal
	$16.68

	Pickles, Sweet Relish 
	4/1 Gal
	$18.30

	Pineapple
	6/#10
	$20.90

	Pineapple Juice
	12/46 oz
	$17.56

	Potatoes
	50 lb
	$15.00

	Potatoes, Baking
	50 lb
	$21.50

	Potatoes, Instant
	6/#10
	$43.99

	Poultry Seasoning
	21 oz   
	$8.23

	Powdered Sugar 
	24/1 lb
	$16.45

	Powdered Sugar 
	1/50 lb
	$21.38

	Rice
	50 lb
	$30.60

	Rotini
	20 lb
	$12.75

	Salad Oil 
	6/1 Gal
	$42.67

	Salt Box
	24/1 lb
	$11.29

	Salt Ind
	3/1000 ct
	$4.40

	Salt Shakers
	48 ea
	$8.18

	Sandwich Bags
	2000 ea
	$10.81

	Serving Gloves
	500 ea
	$3.10

	Shredded Cheese
	4/5 lb
	$22.00

	Soy Sauce 
	4/1 Gal
	$11.20

	Spaghetti
	20 lb  
	$15.05

	Spaghetti, Sauce
	6/#10
	$20.65

	Spinach 
	12/3 lb
	$20.34

	Spinach, Canned
	6/#10
	$20.89

	Spinach, Dietetic
	24/#303
	$17.00

	Squash, Canned
	6/#10
	$24.52

	Squash, Yellow
	20 lb
	$13.90

	Sugar Substitute, Aspartame 
	2000 ct
	$9.25

	Syrup, Corn & Cane
	4/1 Gal
	$13.80

	Syrup, Diet
	100 ct
	$5.68

	Syrup, Maple, Imitation
	4/1 Gal
	$12.50

	Syrup, Maple, Individuals
	100 ea
	$5.65

	Tea, Concentrate, Fortified
	4/1 Gal
	$17.20

	Tomato Paste
	6/#10
	$24.10

	Tomato Puree, Dietetic
	24/#303
	$37.00

	Tomato Sauce
	6/#10
	$15.85

	Tomatoes
	6/#10
	$15.95

	Tomatoes
	25 lb
	$12.55

	Tomatoes, Dietetic
	24/#303
	$14.62

	Tortillias 6" (Bulk)
	24/12 ct
	$14.88

	Tuna, Dietetic
	6/66.5 oz
	$55.94

	Turkey Breast
	20 lb 
	$27.00

	Turkey Franks
	10 lb
	$9.20

	Turkey Sausage, PTY, W/Soy
	20 lb
	$18.00

	Turkey Thigh Boneless
	CS 10 lb.
	$18.80

	Turkey, Bologna, 1 oz Slices 
	3/5 lb
	$16.35

	Turkey, Ground
	60 lb
	$42.00

	Turkey, Ham, Sliced 1 oz. slices
	12 lb
	$28.32

	Turkey, Salami, 1 oz. Slices 
	3/5 lb
	$17.85

	Turkey, Sliced
	13.5 lb
	$19.44

	Turkey, Smoked Sausage
	20 lb
	$31.00

	Vegetable Shortening
	50 lb
	$33.73

	Vinegar
	4/1 Gal
	$10.38

	White Pepper
	16 oz    
	$13.27

	Worcestershire Sauce
	4/1 Gal
	$11.70


EXHIBIT B - CORRECTIONAL INSTITUTIONS/FACILITIES

MAJOR INSTITUTIONS
* Indicates a work camp adjacent to an institution.
	Region I

	* Apalachee Correctional Institution East (Male) 
35 Apalachee Drive
Sneads, Florida 32460-4166
(850) 718-0688
East Unit Fax: (850) 593-6445
	Apalachee Correctional Institution West (Male) 
52 West Unit Drive
Sneads Florida 32460-4165
(850) 718-0577
Fax: (850) 593-6445

	* Calhoun Correctional Institution (Male) 
19562 SE Institution Drive
Blountstown, Florida 32424-5156
(850) 237-6500
Fax: (850) 237-6508
	* Century Correctional Institution (Male) 
400 Tedder Road
Century, Florida 32535-3659
(850) 256-2600 
Fax: (850) 256-2335

	Franklin Correctional Institution (Male) 
1760 Highway 67 North
Carrabelle, Florida 32322
(850) 697-1100
Fax: (850) 697-1108
	Gulf Correctional Institution (Male) 
500 Ike Steele Road
Wewahitchka, Florida 32465-0010
(850) 639-1000 SC 790-1000
Fax: (850) 639-1182

	Gulf Correctional Institution Annex (Male) 
699 Ike Steel Road
(850) 639-1509
Fax: (850) 639-1508
	* Holmes Correctional Institution (Male) 
3142 Thomas Drive
Bonifay, Florida 32425-0190
(850) 547-2100
Fax: (850) 547-0522

	* Jackson Correctional Institution (Male) 
5563 10th Street
Malone, Florida 32445-3144
(850) 569-5260
Fax: (850) 569-5996
	Jefferson Correctional Institution (Male) 
1050 Big Joe Road 
Monticello, Florida 32344-0430
(850) 342-0500 
Fax: (850) 997-0973

	* Liberty Correctional Institution (Male) 
11064 N.W. Dempsey Barron Road
Bristol, Florida 32321-9711
(850) 643-9400
Fax: (850) 643-9412
	* Okaloosa Correctional Institution (Male) 
3189 Little Silver Rd.
Crestview, Florida 32539-6708
(850) 682-0931
Fax: (850) 689-7803

	Quincy Annex (Male) 
2225 Pat Thomas Parkway
Quincy, Florida 32351-8645
(850) 627-5400
Fax: (850) 875-3572
	Santa Rosa CI (Male) 
5850 East Milton Rd.
Milton, Florida 32583-7914
(850) 983-5800
Fax (850) 983-5907 

	Santa Rosa Annex (Male) 
5850 East Milton Rd.
Milton, Florida 32583-7914
(850) 983-5800
Fax (850) 983-5907 
	* Wakulla Correctional Institution (Male) 
110 Melaleuca Drive
Crawfordville, Florida 32327-4963
(850) 410-1895
Fax: (850) 410-0203

	* Walton Correctional Institution (Male)
691 Institution Road 
DeFuniak Springs, Florida 32433-1831
(850) 951-1300
Fax: (850) 951-1750
	Washington Correctional Institution (Male)
4455 Sam Mitchell Drive
Chipley, Florida 32428-3501
(850) 773-6100
Fax: (850) 773-6252


	Region II

	* Baker Correctional Institution (Male) 
P.O. Box 500, 20706 US 90 W.
Sanderson, Florida 32087-0500
(386) 719-4500
Fax: (386) 758-5759
	* Columbia Correctional Institution (Male) 
216 S.E. Corrections Way
Lake City, Florida 32025-2013
(386) 754-7600
Fax: (386) 754-7602
Annex: (386) 466-3000

	* Cross City Correctional Institution (Male) 
568 NE 255th Street
Cross City, Florida 32628
(352) 498-4444
Fax: (352) 498-4333 or 4334
	* Florida State Prison (Male) 
7819 N.W. 228th Street
Raiford, Florida 32026-1000
(904) 368-2500
Fax: (904) 368-2732
“O” Unit: (904) 368-2500
Fax: (904) 368-2740

	* Gainesville Correctional Institution (Male) 
2845 NE 39th Avenue
Gainesville, Florida 32609-2668
(352) 955-2001
Fax: (352) 334-1675
	* Hamilton Correctional Institution (Male) 
10650 SW 46th Street
Jasper, Florida 32052-1360
(386) 792-5151
Fax: (386) 792-5159
Annex: (386) 792-5504

	* Lancaster Correctional Institution (Male) 
3449 S.W. State Road 26
Trenton, Florida 32693-5641
(352) 463-4100
Fax: (352) 463-3476
	Lawtey Correctional Institution (Male) 
7819 N.W. 228th Street
Raiford, Florida 32026-2000
(904) 782-2000 
Fax: (904) 782-2005

	* Madison Correctional Institution (Male) 
382 Southwest MCI Way
Madison, Florida 32340-4430
(850) 973-5300
Fax: (904) 973-5339
	* Mayo Correctional Institution (Male) 
8784 US Highway 27 West
Mayo, Florida 32066-3458
(386) 294-4500
Fax: (386) 294-4534

	New River Correctional Institution (Male) 
7819 N.W. 228th Street
Raiford, Florida 32026-3000
(904) 368-3000
Fax: (904) 368-3205
	Reception and Medical Center (Male) 
P.O. Box 628, Hwy 231
Lake Butler, Florida 32054-0628
(386) 496-6000
Fax: (386) 496-3287
West Unit: (386) 496-6002 

	Taylor Correctional Institution (Male) 
8501 Hampton Springs Road
Perry, Florida 32348-8747
(850) 838-4000 
Fax: (850) 838-4024

Annex:  (850) 838-4002
	Union Correctional Institution (Male) 
7819 N.W. 228th Street
Raiford, Florida 32026-4000
(386) 431-2000
Fax: (386) 431-2016

	Region III

	* Avon Park Correctional Institution (Male) 
P.O. Box 1100
County Road 64 East
Avon Park, Florida 33826-1100
(863) 453-3174
Fax: (863) 453-1511
	* Brevard Correctional Institution (Male) 
855 Camp Road
Cocoa, Florida 32927-3709
(321) 634-6000
Fax: (321) 637-7728

	Central Florida Reception Center (Male) 
7000 H C Kelley Rd
Orlando, FL 32831-2518
(407) 207-7777
Fax: (407) 249-6570
	Demilly Correctional Institution

10980 Demilly Road

Polk City, Florida  33686

	Hernando Correctional Institution (Female, Youth) 
16415 Springhill Drive
Brooksville, Florida 34604-8167
(352) 754-6715
Fax: (352) 544-2307
	Hillsborough Correctional Institution (Female) 
11150 Highway 672
Riverview, Florida 33569-8402
(813) 671-5022
Fax: (813) 671-5037

	Lake Correctional Institution (Male) 
19225 U.S. Highway 27
Clermont, Florida 34715-9025
(352) 394-6146
Fax: (352) 394-3504
	Lowell Correctional Institution & Annex (Female, Youth)
11120 NW Gainesville Rd 
Ocala, Florida 34482-1479 
(352) 401-5301
Fax: (352) 401-5331 

	* Marion Correctional Institution (Male) 
P.O. Box 158
3269 NW 105th Street
Lowell, Florida 32663-0158
(352) 401-6400
Fax: (352) 840-5657
	* Polk Correctional Institution (Male) 
10800 Evans Road
Polk City, Florida 33868-6925
(863) 984-2273
Fax: (863) 984-3072

	Putnam Correctional Institution (Male) 
128 Yelvington Road
East Palatka, Florida 32131-2112
(386) 326-6800
Fax: (386) 312-2219 
	Sumter Correctional Institution (Male) 
9544 County Road 476B
Bushnell, Florida 33513-0667
(352) 569-6100
Fax: (352) 569-6196

	* Tomoka Correctional Institution (Male) 
3950 Tiger Bay Road
Daytona Beach, Florida 32124-1098
(386) 323-1070
Fax: (386) 323-1006
	Zephyrhills Correctional Institution (Male) 
2739 Gall Boulevard
Zephyrhills, Florida 33541-9701
(813) 782-5521
Fax: (813) 782-4954 

	Region IV

	Broward Correctional Institution (Female, Youth) 
20421 Sheridan Street
Ft. Lauderdale, Florida 33332-2300
(954) 252-6400
Fax: (954) 680-4168
	Charlotte Correctional Institution (Male) 
33123 Oil Well Road
Punta Gorda, Florida 33955-9701
(941) 833-2300
Fax: (941) 575-5747

	Dade Correctional Institution (Male) 
19000 S. W. 377th Street
Florida City, Florida 33034-6409
(305) 242-1900
Fax: (305) 242-1881
	* DeSoto Annex (Male) 
13617 S.E. Highway 70
Arcadia, Florida 34266-7800
(863) 494-3727
Fax: (863) 494-1740

	Everglades Correctional Institution (Male) 
1601 S.W. 187th Ave.
Miami, Florida 33185-3701
(305) 228-2054
Fax: (305) 228-2039
	* Glades Correctional Institution (Male) 
500 Orange Ave. Circle
Belle Glade, Florida 33430-5222
(561) 829-1400
Fax: (561) 992-1355

	* Hardee Correctional Institution (Male) 
6901 State Road 62
Bowling Green, Florida 33834-9505
(863) 767-4500
Fax: (863) 767-4504 
	* Hendry Correctional Institution (Male) 
12551 Wainwright Drive 
Immokalee, Florida 34142-4797
(239) 867-2100
Fax: (239) 867-2255

	Homestead Correctional Institution (Female) 
19000 S. W. 377th Street
Florida City, Florida 33034-6409
(305) 242-1700
Fax: (305) 242-2424
	Indian River Correctional Institution (Male Youth) 
7625 17th Street, S.W.
Vero Beach, Florida 32968-9405
(772) 564-2814
Fax: (772) 564-2880

	* Martin Correctional Institution (Male) 
1150 S.W. Allapattah Road
Indiantown, Florida 34956-4397
(772) 597-3705
Fax: (772) 597-3742
	Okeechobee Correctional Institution (Male) 
3420 N.E. 168th St.
Okeechobee, Florida 34972-4824
(863) 462-5474
Fax: (863) 462-5402

	South Florida Reception Center (Male)
14000 NW 41st Street
Doral, Florida 33178-3003
(305) 592-9567
Fax: (305) 470-5628
	South Florida Reception Center (Male)
South Unit:
13910 NW 41st Street 
Doral, Florida 33178-3014 
(305) 592-9567


WORK CAMPS, FORESTRY CAMPS & ROAD PRISONS
	Region I

	Berrydale Forestry Camp (Male) 
6920 Highway 4
Jay, Florida 32565-2204
(850) 675-4564
Fax: (850) 675-0801
	Bay City Work Camp (Male) 
1001 West Highway 98
Apalachicola, Florida 32320-1272
(850) 653-1020
Fax: (850) 653-2592

	Calhoun Work Camp 
19564 SE Inst. Drive
Blountstown, Florida 32424-5156
(850) 674-2887
Fax: (850) 674-2503
	Caryville Work Camp (Male) 
P.O. Box 129
1005 Waits Ave
Caryville, Florida 32427-0129
(850) 548-5321
Fax: (850) 548-5305

	Century Work Camp 
400 Tedder Road
Century, Florida 32535-3659
(850) 256-2600 
Fax: (850) 256-5005
	Graceville Work Camp 
5230 Ezell Road 
Graceville, FL 32440-4289
(850) 263-9230
Fax: (850) 263-9235

	Gulf Forestry Camp (Male) 
3222 DOC Whitfield Road
White City, Florida 32465
(850) 827-4000
Fax: (850) 827-2986
	Holmes Work Camp 
3182 Thomas Drive
Bonifay, Florida 32425-4238
(850) 547-2703
Fax: (850) 547-3169

	Jackson Work Camp 
5607 10th Street
Hwy 71 North
Malone, Florida 32445-9998
(850) 569-5260
Fax: (850) 569-5996
	Liberty Work Camp 
11064 NW Dempsey Barron Road 
Bristol, Florida 32321-0711
(850) 643-9542
Fax: (850) 643-9562

	Madison Work Camp 
Post Office Box 692
382 SW MCI Way
Madison, Florida 32340-4430
(850) 973-5302
Fax: (850) 973-5358 SC 296-5339
	Okaloosa Work Camp 
3189 Little Silver Road
Crestview, Florida 32539-6708
(850) 682-0931
Fax: (850) 682-4578

	River Junction Work Camp 
300 Pecan Lane
Chattahoochee, FL 32324-3700
(850) 663-3366
Fax: (850) 663-4773
	Tallahassee Road Prison (Male) 
2628 Springhill Road
Tallahassee, Florida 32310-6730
(850) 488-8340
Fax: (850) 414-9032

	Wakulla Work Camp 
110 Melaleuca Drive 
Crawfordville, FL 32327-4963
(850) 413-9663
Fax: (850) 421-1261
	Walton Work Camp 
301 World War II Veterans Lane
De Funiak Springs, Florida 32433-1838
(850) 951-1355
Fax: (850) 951-1766 

	Region II

	Baker Work Camp 
P.O. Box 500
US 90 E.
Sanderson, Florida 32087-0500
(386) 719-4670
Fax: (386) 719-2775
	Columbia Work Camp 
216 S.E. Corrections Way
Lake City, Florida 32025-2013
(386) 754-7600
Fax: (386) 754-7602

	Cross City Work Camp 
568 N.E. 255th Street
Cross City, Florida 32628
(352) 444-4444
Fax: (352) 498-4338
	Florida St. Prison W/C 
Post Office Box 747
State Road 16 
Starke, Florida 32091-0747
(904) 368-2500
Fax: (904) 368-2729

	Gainesville Work Camp (Male) 
1000 NE 55th Blvd.
State Road 26 East
Gainesville, Florida 32641-6067
(352) 955-2045
Fax: (352) 955-3119
	Hamilton Work Camp 
10650 SW 46th Street
Jasper, Florida 32052-3732
(386) 792-5409
Fax: (386) 792-5432

	Lancaster Work Camp 
3449 SW SR 26
Trenton, Florida 32693-5641
(352) 463-4100
Fax: (352) 463-3476
	Mayo Work Camp
8976 US 27 West
Mayo, FL 32066
(386) 294-4752
Fax: (386) 294-4532

	New River “O” Unit (Male) 
7819 NW 228th Street
Raiford, Florida 32026-1000
(904) 368-3000
Fax: (904) 368-3205
	RMC Work Camp
P.O. Box 628 
Lake Butler, FL 32054
(386) 496-4050
Fax: (386) 496-4060

	Taylor Work Camp (Male) 
8501 Hampton Springs Road 
Perry, Florida 32348-0000 
(850) 223-4501
Fax: (850) 838-4024 
	 

	Region III

	Avon Park Work Camp 
Post Office Box 1100
County Road 64 East
Avon Park, Florida 33826-1100
(863) 453-3174
Fax: (863) 453-1511
	Brevard Work Camp 
855 Camp Road
Cocoa, Fl 32927-3700
(321) 634-6130
Fax: (321) 634-6051

	Marion Work Camp 
Post Office Box 158
3269 NW 105th Street
Lowell, Florida 32663-0158
(352) 401-6865
Fax: (352) 401-6443
	Largo Road Prison (Male) 
5201 Ulmerton Road
Clearwater, Florida 33760-4006
(727) 570-5135
Fax: (727) 588-4920

	Levy Forestry Camp (Female) 
P.O. Box 1659
County Road 343
Bronson, Florida 32621-1659
(352) 486-5330
Fax: (352) 486-5335
	Lowell CI Boot Camp 
Post Office Box 147
3269 NW 105th Street
Lowell, Florida 32663-0147
(352) 622-5151
Fax: (352) 401-5331

	Polk Work Camp 
10800 Evans Road
Polk City, Florida 33868-6925
(863) 984-2273
Fax: (863) 984-1761 SC 588-1761
	Sumter Boot Camp 
P.O. Box 667
9544 County Road 476B
Bushnell, Florida 33513-0667
(352) 569-6110
Fax: (352) 569-6184

	Sumter Work Camp 
Post Office Box 1807
9544 County Road 476B
Bushnell, Florida 33513-0667
(352) 569-6114
Fax: (352) 793-6845
	Tomoka Work Camp 
3950 Tiger Bay Road
Daytona Beach, FL 32124-1098
(321) 323-1220
Fax: (321) 323-1006

	Region IV

	Arcadia Road Prison (Male) 
2961 N.W. County Road 661
Arcadia, Florida 34266-8203
(863) 993-4628
Fax: (863) 993-4630
	Big Pine Key Road Prison (Male) 
P.O. Box 430509
450 Key Deer Blvd.
Big Pine Key, Florida 33043-0509
(305) 872-2231
Fax: (305) 872-9417

	Ft. Myers Work Camp (Male)
P.O. Box 051107
12551 Wainwright Drive
Immokalee, Florida 34142-9628 
(239) 332-6915
Fax: (239) 332-6992
	Glades Work Camp 
2600 N Main Street
Belle Glade, Florida 33430-5314
(561) 829-1800

	Hardee Work Camp 
6899 State Road 62
Bowling Green, Florida 33834-9505
(863) 773-2441
Fax: (863) 773-0160
	Hendry Work Camp 
12551 Wainwright Drive
Immokalee, Florida 34142-9628
(239) 867-2251
Fax: (239) 867-2256

	Loxahatchee Road Prison (Male) 
230 Sunshine Road
West Palm Beach, Florida 33411-3616
(561) 791-4760
Fax: (561) 791-4763
	Martin Work Camp 
1150 SW Allapattah Road
Indiantown, Florida 34956-4310
(772) 597-3705
Fax: (772) 597-4238

	Sago Palm Work Camp 
15500 Bay Bottom Rd

Pahokee FL 33476
	


WORK RELEASE CENTERS
	Region I

	Panama City WRC (Male) 
3609 Highway 390
Panama City, Florida 32405-2795
(850) 872-4178
Fax (850) 747-5739
	Pensacola WRC (Male) 
3050 North L. Street
Pensacola, Florida 32501-1010
(850) 595-8920
Fax (850) 595-8919

	SHISA- West (Female) 
418 West Virginia Street
Tallahassee, Florida 32301-1030
(850) 222-4859
Fax (850) 222-8467
	Tallahassee WRC (Male) 
2616A Springhill Road
Tallahassee, Florida 32305-6739
(850) 488-2478
Fax (850) 922-6240

	Region II

	Dinsmore WRC (Male)
13200 Old Kings Road
Jacksonville, Florida 32219 
(904) 924-1700
Fax: (904) 924-1704
	Lake City WRC (Male)
1099 N.W. Dot Gln
Lake City, Florida 32055-2564
(386) 758-0535
Fax: (386) 758-1559

	Santa Fe WRC (Male)
2901 Northeast 39th Avenue
Gainesville, Florida 32602-1202
(352) 955-2070
Fax: (352) 955-3162
	SHISA- East (Female) 
2830 Park Street
Jacksonville, Florida 32205-8017
(904) 389-1303
Fax (904) 389-1302

	Region III

	Bartow WRC (Male)
550 N. Restwood Avenue
Bartow, Florida 33830-4200
(863) 534-7037
Fax (863) 534-0036
	Cocoa WRC (Male)
585 Camp Road
Cocoa, Florida 32927-4738
(321) 690-3210
Fax: (321) 634-6002

	Daytona Beach WRC (Male)
3601 U.S. Highway 92 West
Daytona Beach, Florida 32124-1002
(386) 238-3171
Fax: (386) 947-4058
	Kissimmee WRC (Male)
2925 Michigan Avenue
Kissimmee, Florida 34744-1200
(407) 846-5210
Fax: (407) 846-5368

	Orlando WRC (Female)
7300 Laurel Hill Road
Orlando, Florida 32818-5278
(407) 578-3510
Fax: (407) 578-3509
	Pinellas WRC (Female)
5205 Ulmerton Road
Clearwater, Florida 33760-4002
(727) 570-5138
Fax: (727) 570-3187

	St. Petersburg WRC (Male)
4237 8th Avenue, South
St. Petersburg, Florida 33711-2000
(727) 893-2289
Fax: (727) 893-1182
	Tarpon Springs WRC (Male)
566 Brady Road
Tarpon Springs, Florida 34689-6707
(727) 942-5420
Fax (727) 942-5469

	Region IV

	Bridges of Pompano - Turning Point Work Release (Male)
400 F SW 2nd Street 
Pompano Beach, Florida 33060-6822 
(954) 580-0949
Fax: (954) 580-0948
	Ft. Pierce WRC (Male)
1203 Bell Avenue
Ft. Pierce, Florida 34982-6544
(772) 468-3929
Fax: (772) 467-3140

	Hollywood WRC (Female)
P.O. Box 8759
8501 W. Cypress Drive
Pembroke Pines, Florida 33025-4542
(954) 985-4720
Fax: (954) 967-1251
	Atlantic WRC (Female)
263 Fairgrounds Road
West Palm Beach, Florida 33411-3639
(561) 791-4187
Fax: (561) 791-4749

	Miami North WRC (Male)
7090 Northwest 41st Street
Miami, Florida 33166-6817
(305) 470-5580
Fax (305) 470-5584
	Opa Locka WRC (Male)
5400 Northwest 135th Street
Opa Locka, Florida 33054-4310
(305) 827-4057
Fax: (305) 364-3188

	Pompano Transit Center (Male)
5600 Northwest 9th Avenue
Ft. Lauderdale, Florida 33309-2800
(954) 358-2650
Fax: (954) 358-2652
	West Palm Beach WRC (Male)
261 West Fairgrounds Road
West Palm Beach, Florida 33411-3639
(561) 791-4750
Fax: (561) 791-4018


EXHIBIT C – SECURITY GUIDELINES

1) FS 944.47: Except through regular channels as authorized by the officer-in-charge of the correctional institution, it is unlawful to introduce into or upon the grounds of any state correctional institution, or to take or attempt to take or send or attempt to send therefrom any of the following articles, which are hereby declared to be contraband.

(a) Any written or recorded communication or any currency or coin given or transmitted, or intended to be given or transmitted, to any inmate of any state correctional institution.

(b) Any article of food or clothing given or transmitted, or intended to be given or transmitted, to any inmate of any state correctional institution.

(c) Any intoxicating beverage or beverage which causes or may cause an intoxicating effect.

(d) Any controlled substance or any prescription or nonprescription drug having a hypnotic, stimulating or depressing effect.

(e) Any firearm or weapon of any kind or any explosive substance. (This includes any weapons left in vehicles)

A person who violates any provision of this section as it pertains to an article of contraband described in subsections (1) a & (1) b is guilty of a felony of the third degree.  In all other cases, a violation of a provision of this section constitutes a felony of the second degree.

2) Do not leave keys in ignition of motor vehicles.  All vehicles must be locked and windows rolled up when parked on state property.  Wheel locking devices may also be required.

3) Keep all keys in your pockets.

4) Confirm, with the Institutional Warden, where construction vehicles should be parked.

5) Obtain formal identification (driver’s license or non-driver’s license obtained from the Department of Highway Safety and Motor Vehicles).  This identification must be presented each time you enter or depart the institution and at the request of Departmental staff.

6) Absolutely no transactions between contract personnel and inmates are permitted.  This includes, but is not limited to, giving or receiving cigarettes, stamps, or letters.

7) No communication with inmates, verbal or otherwise, is permitted without the authorization of the officer-in-charge.

8) Strict tool control will be enforced at all times.  Tools within the correctional institution are classified as AA, A, or B.  Class AA tools are defined as any tool that can be utilized to cut chain link fence fiber or razor wire in a rapid and effective manner.  Class A tools are defined as those tools which, in their present form, are most likely to be used in an escape or to do bodily harm to staff or inmates.  Class B tools are defined as tools of a less hazardous nature.  Every tool is to be geographically controlled and accounted for at all times.  At the end of the workday, toolboxes will be removed from the compound or to a secure area as directed by security staff.  You must have two copies of the correct inventory with each tool box, one copy will be used and retained by security staff who will search and ensure a proper inventory of tools each time the tool box is brought into the facility, the other copy will remain with the tool box at all times.  Tools should be kept to a minimum (only those tools necessary to complete your job).  All lost tools must be reported to the Chief of Security (Colonel or Major) immediately. No inmate will be allowed to leave the area until the lost tool is recovered.

9) Prior approval must be obtained from the Chief of Security prior to bringing any powder-activated tools onto the compound.  Strict accountability of all powder loads and spent cartridges is required.

10) All persons and deliveries to be on Departmental lands will enter and exit by only one designated route to be determined by the Department and subject to security checks at any time.   As the security check of vehicles is an intensive and time consuming (10-15 minutes) process, the contractor is requested to minimize the number of deliveries.

11) Establish materials storage and working areas with the Warden and/or Chief of Security.

12) Control end-of-day construction materials and debris.  Construction materials and debris can be used as weapons or as a means of escape.  Construction material will be stored in locations agreed to by security staff and debris will be removed to a designated location.  Arrange for security staff to inspect the project area before construction personnel leave.  This will aid you in assuring that necessary security measures are accomplished.

13) Coordinate with the Warden and Chief of Security regarding any shutdown of existing systems (gas, water, electricity, electronics, sewage, etc.).  Obtain institutional approval prior to shutting down any existing utility system.  Arrange for alternative service (if required) and expeditious re-establishment of the shutdown system.

14) All staff and equipment will maintain a minimum distance of 100 feet from all perimeter fencing.

15) With the intent of maintaining security upon the institution’s grounds, a background check will be made upon all persons employed by the contractor or who work on the project.  The Department, represented by the Institution’s Warden, reserves the right to reject any person whom it determines may be a threat to the security of the institution.



MODEL DOCUMENT REVISED 09/10/08
Page 5 of 47

